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CHAPTER ONE 
TOPICS AND THEMES 
T h i s c h a p t e r d e a l s w i t h (A> a c h o i c e o f t o p i c a n d 
5 u b - - t o p i c s , <B) t h e m e s l i n k e d t o t h e c h o s e n t o p i c , 
<C> p s y c h o l o g y i n p r o f e s s i o n a l t h i n k i n g , (D> t o p i c s 
f o r r e f l e c t i o n a n d r e s e a r c h t o a i d p s y c h i c a l 
p r a c t i c e , <E> e d u c a t i o n i n p s y c h o l o g y t o a i d 
p s y c h i c a l p r a c t i c e , <F> g i v i n g away p s y c h o l o g y , <G> 
e c l e c t i c p s y c h o t h e r a p y , a n d <H> c o m m e n t a r y . 
l A . A CHOICE OF TOPICS 
I p r o p o s e t o s t u d y t h i s m a i n t o p i d 
w h a t s h o u l d be t h e r o l e i n p s y c h i c a l p r a c t i c e o f 
g e n e r i c i n f o r m a t i o n f r o m p s y c h o l o g y 
T h e s e a r e a p p r o p r i a i t e s u b - t o p i css t h e i r r e s o l u t i o n 
s e r v e s , a n d i s r e q u i r e d f o r , r e s o l u t i o n o f t h e m a i n 
t o p i c s 
w h a t t ti e r o l e s a r e f o r k n o w 1 e d g e / i n f o r • m a t i o n i n 
p s y c h i c a l p r a c t i c e 
w h i c h o f t h e r o l e s may a n d w h i c h m u s t be p l a y e d b y 
g e n e r i c p s y c h o l o g y 
w h i c h o t h e r s o u r c e s o f k n o w l e d g e / i n f o r m a t i o n m u s t 
o r may p l a y r o l e s 
how g o o d i s g e n e r i c p s y c h o l o g y i n r o l e s t h a t i t 
m u s t c o m p e t e f o r 
I B . THEMES LINKED TO THE CHOSEN TOPIC 
The s t u d y o f t h e p r o p o s e d t o p i c a n d s u b - t o p i c s t a k e s 
i t s p o i n t f r o m i t s p o t e n t i a l t o t h r o w l i g h t on t h e s e 
t h e m e s s 
( a > What t h e r o l e o f a c a d e m i c d i s c i p l i n e s s h o u l d be 
i n p r o f e s s i o n a l t h i n k i n g - i n t h i s c a s e t h e r o l e o f 
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g e n e r i c p s y c h o l o g y i n t h e t h i n k i n g o f p r o f e s s i o n a l s 
who d e a l w i t h t h e ps-yche, s u c h a s s c h o o l t e a c h e r s , 
n u r s e s , s o c i a l w o r k e r s , a n d p s y c h o t h e r a p i s t s 
<b> What s u b j e c t s s h o u l d be r e s e a r c h e d i n t o o r 
r e f l e c t e d u p o n b y p s y c h i c a l p r a c t i t i o n e r s f o r 
i m p r o v e m e n t , d i r e c t l y t h r o u g h k n o w l e d g e , o f t h e i r 
prac t i c e. 
( c ) What t h e r o l e o f a c a d e m i c d i s c i p l i n e s s h o u l d be 
i n e d u c a t i o n a n d t r a i n i n g f o r p r o f e s s i o n s - i n t h i s 
c a s e t h e r o l e o f g e n e r i c p s y c h o l o g y i n e d u c a t i o n a n d 
t r a i n i n g t o i m p r o v e , d i r e c t l y t h r o u g h k n o w l e d g e , t h e 
p r a c t i c e o f p r o f e s s i o n s t h a t d e a l w i t h t h e psyche, 
s u c h a s 5 c h o o 1 t e a c h i n g , n u r s i n g , s o c i a l w o r k , a n d 
p s y c h o t h e r a p y . 
<>> The b e s t way t o ' g i v e away p s y c h o l o g y ' . 
<: f > The a p p r o p r i a t e way t o s e e k s y s t e m a t i c 
e c l e c t i c i s m i n p s y c h o t h e r a p y , a n d t h e e f f e c t s t o 
e x p e c t o f t h i s . 
I C PSYCHOLOGY I N PROFESSIONAL THINFaNG 
I C l PSYCHICAL PRACTICE OTHER THAN PROFESSIONAL 
PSYCHOLOGY 
T h e r e a r e many o c c u p a t i o n a l g r o u p s t h a t e n g a g e i n 
p s y c h i c a l p r a c t i c e ( t h a t i s d e a l w i t h p e o p l e ' s 
p s y c h e s ) . One w o u l d e x p e c t p s y c h o l o g y t o be 
i m p o r t a n t i n t h e p r a c t i c e o f t h e s e p r o f e s s i o n s . B u t 
r e c e n t l y t h i s h a s b e e n i n c r e a s i n g l y q u e s t i o n e d . 
T h o u g h s i m i l a r i d e a s a r e t r a c e a b l e b a c k t o Dewey 
<'.1933> a n d L e w i n <1951.>, m o s t c i t a t i o n s a t p r e s e n t 
a r e o f t h e w o r k o f D o n a l d S c h o n ( 1 9 8 3 , 1 9 8 7 ) . I n h i s 
b o o k The R e f l e c t i v e P r a c t i t i o n e r : How P r o f e s s i o n a l s 
T h i n k i n A c t i o n <19S3> he d e s c r i b e s some ca s e 
s t u d i e s , f o r e x a m p l e t r a n s c r i p t s o f a s u p e r v i s i o n 
s e s s i o n f o r a t r a i n e e p s y c h o t h e r ap i s t , a n d an 
a r c h i t e c t d i s c u s s i n g a p r o b l e m r a i s e d b y a s t u d e n t . 
S c h o n o f f e r s a c h a r a c t e r i z a t i o n o f how p e o p l e l i k e 
t h e s u p e r v i s o r a n d t h e a r c h i t e c t t h i n k - a n d he d o e s 
n o t p o r t r a y a s i m p l e p r o c e s s o f a p p l y i n g 
' r e s e a r c h - - b a 5 e d t h e o r y ' as he c a l l s i t . 
S c h o n ' s i d e a s h a v e c a u g h t on q u i c k l y , e s p e c i a l l y 
q u i c k l y i n t h e USA among t r a i n e r s o f s c h o o l t e a c h e r s , 
l e s s q u i c k l y i n t h e UK,, a l t h o u g h p a p e r s p r e d a t i n g 
S c h o n <. 1 9 8 3 ) a d v o c a t e d s o u r c e s o f k n o w l e d g e f o r 
p r o f e s s i o n a l p r a c t i t i o n e r s o t h e r t h a n f o r m a l 
d i s c i p l i n e s ( e . g . D e s f o r g e s <% McNamara, 1 9 7 7 ) . B c h o n 
h a s a l s o b e g u n t o be m e n t i o n e d i n c o n n e c t i o n w i t h 
t r a i n i n g f o r t h e o t h e r p s y c h i c a l p r o f e s s i o n s , f o r 
e x a m p l e n u r s i n g ( S m i t h , 1 9 9 2 ) a n d s o c i a l w o r k ( T h y e r 
& W o d a r s k i , 1 9 9 0 > . 
S c h o n d i s t i n g u i s h e s t h e s i m p l e p r o b l e m a n d t h e 
c o m p l e x p r o b l e m , i n h i s w o r d s t h e h i g h h a r d g r o u n d 
a n d t h e swampy l o w l a n d - T h i s i s a u s e f u 1 
d i s t i n c t i o n . The d i c t i o n a r y o f psychology p u b l i s h e d 
b y E n g l i s h a n d E n g l i s h ( 1 9 5 8 ) i s an e x a m p l e o f w h a t 
was a l o n g p r e v a i l i n g v i e w o f a p p l i e d p s y c h o l o g y , 
t h a t i t c o n c e r-n e d o n 1 y t h e h i g h ha r d g r o un d s t h e 
e x a m p l e t h e y g i v e i n t h e i r d e f i n i t i o n o f a p p l i e d 
p s y c h o l o g - y i s t h e i n s p e c t i o n o f b a l l b e a r i n g s - The 
p r o b l e m s o f s c h o o l t e a c h e r s , n u r s e s and. s o c i a l 
w o r k e r s a r e r a r e l y a s s i m p l e as t h a t -
S c h o n ' a s s u m e s ' ~- h i s t e r m -- t h a t much o f t h e 
k n o w l e d g e u s e d by p r o f e s s i o n a l p r a c t i t i o n e r s i s w h a t 
P o l a n y i (1967") i d e n t i f i e d as t a c i t k n o w l e d g e . 
S c h o n ' 5 own t e r m ' k n o w i n g - i n - a c t i o n ' seems t o be 
s y n o y m o u s w i t h ' t a c i t k n o w l e d g e ' . The p o i n t o f 
r e f l e c t i o n i s t o c h a n g e t a c i t k n o w l e d g e . He 
a c k n o w l e d g e s t h a t t h e r e may be r e f l e c t i o n on a c t i o n 
b u t i t i s r e f l e c t i o n - i n - a c t i o n ( h i s h y p h e n s ) t h a t 
S c h o n w i s h e s t o l e g i t i m a t e a n d e n c o u r a g e . T h i s 
o c c u r s b e f o r e t h e c o m p l e t i o n o f t h e a c t i o n o r s e r i e s 
o f a c t i o n s -
R e f l e c t i o n - ~ i n ~ - a c t i o n h a p p e n s when a s i t u a t i o n i s n o t 
o n l y i n t h e swampy l o w l a n d b u t a l s o s u r p r i s i n g i n 
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some way t o t h e p r a c t i t i o n e r . S c h o n d o e s n o t seem t o 
h a v e i n m i n d t h a t e v e r y s i t u a t i o n o f t h a t k i n d w i l l 
t r i gger- r e f 1 e c t i on s he a c k n o w l e d g e s t h a t t h i e r e a r e 
p r a c t i t i o n e r s who a r e n o t r e f l e c t i v e e n o u g h . 
S c h o n a l l o w s t h a t e f f e c t i v e u s e can be made o f 
r e s e a r c h - b a s e d t h e o r y i n d e a l i n g w i t h t h e s i m p l e 
p r o b l e m s o f t hic h i gh har• d g r o u r i d b u t rio t i n t h e 
s wampy 1 o w 1 an d w h e r e t h e r- e a r e c o mp 1 e;-; i t y , 
u n c e r t a i n t y , i n s t a b i l i t y a n d u n i c f u e n e s s - T h e r e i s 
l i t t l e a r t i c u l a t i o n i n t h i s c l a i m - no i n v e n t o r y o f 
w h a t d i s c i p l i n e s may o f f e r s h o w i n g t h e u s e l e s s n e s s i n 
swamp c o n d i t i o n s o f e a c h o f f e r i n g , no i n v e n t o r y o f 
w h a t swamp c o n d i t i o n s r e q u i r e s h o w i n g t h e i n a b i l i t y 
o f t h e d i s c i p l i n e s t o m e e t e a c h r e q u i r e m e n t . 
F-'lef 1 e c t i n g - - i n - a c t i on i s s a i d t o u s e k n o w l e d g e t h a t 
t h e r e f l e c t o r h a s i n a r e p e r t o i r e , b u t n o t k n o w l e d g e 
o f r u l e s o r g e n e r a l p r o p o s i t i o n s . C o u l d t h e 
d i s c i p l i n e s make a n y c o n t r i b u t i o n t o t h i s r e p e r t o i r e 
-- e v e n i f n o t i n t h e f o r m o f r u l e s f i n d g e n e r a l 
p r o p o s i t i o n s ? A g a i n S c h o n h a s l i t t l e a r t i c u l a t i o n -
no i n v e n t o r y o f w h a t d i s c i p l i n e s mary o f f e r s h o w i n g 
t h e a b s e n c e o f e a c h o f f e r i n g f r o m t h e r e p e r t o i r e , no 
i n v e n t o r y o f t h e e l e m e n t s o f t h e r e p e r t o i r e s h o w i n g 
t h e i n a b i l i t y o f t h e d i s c i p l i n e s t o o f f e r e a c h 
e 1 e m e n t . 
I t i s s a i d t o be c h a r a c t e r i s t i c o f swamp c a s e s t h a t 
\1 
t h e p r o b l e m s t h e y embody h a v e n o t b e e n i d e n t i f i e d . 
S c h o n ' s u s e o f t h e t e r m p r o b l e m seems t o be i n t h e 
s e n s e o f t h e t a r g e t t o be c h a n g e d b y a c t i o n , n o t t h e 
q u e s t i o n t o be a n s w e r e d i n t h e f i r s t p l a c e ; a n d 
t h e s e c o u l d w e l l be d i f f e r e n t . T h e r e f o r e he c a n n o t 
d i s t i n g u i s h b e t w e e n c a s e s w h e r e i t i s u n c e r t a i n w h a t 
t h e q u e s t i o n t o be a n s w e r e d i s a n d c a s e s w h e r e t h e 
q u e s t i o n t o be a n s w e r e d i s c l e a r b u t t h e t a r g e t t o be 
c h a n g e d i s n o t . T h i s d o e s n o t make a r t i c u l a t i o n a n y 
e a s i e r . 
By c o n c e n t r a t i n g on t a c i t k n o w l e d g e a n d 
r e f l e c t i o n - i n - a c t i o n S c h o n g i v e s t h e i m p r e s s i o n t h a t 
i t i s t h e m o s t i m p o r t a n t f o r m o f k n o w l e d g e 
i n f 1 u e n c i n g a c t i o n . C: e r t a i n 1 y t h e r e i s n o 
a r t i c u l a t i o n o f t h e l i m i t s ? w h i c h k n o w l e d g e m i g h t be 
a n d w h i c h m i g h t n o t be t a c i t . 
He d o e s n o t s a y v>jhere t a t c i t k n o w l e d g e came f r o m , a n d 
t h e r e f o r e w h e t h e r i t c o u l d be c o n t r i b u t e d t o o r 
c h a n g e d b y i n f o r m a t i o n f r o m t h e d i s c i p l i n e s . 
E v en i f i t w e r e e s t a b l i s h e d t h a t t h e d i s c i p l i n e s make 
no c o n t r i b u t i o n t o t a x c i t k n o w l e d g e o r t o 
r e f l e c t i o n - i n - a c t i o n , a n d t h a t t h e s e a r e t h e o n l y 
a r e n a s f o r - k n o w l e d g e t o i n f l u e n c e a c t i o n , S c h o n w o u l d 
s t i l l h a v e t o show t h a t w h a t I S t h e c a s e OUGHT t o be 
t h e c a s e b e f o r e he w o u l d h a v e made t h e d i s c i p l i n e s 
c o n c l u s i v e l v r e d u n d a n t f o r p r a c t i t i o n e r s . T h e r e i s 
some u n c e r t a i n t y a b o u t w h e t h e r he i s d e s c r i b i n g w h a t 
i s t h e c a s e o r a r g u i n g f o r w h a t o u g h t t o be t h e c a s e . 
A t o n e p o i n t he s t a t e s h i s o b j e c t i v e as t o i n c r e a s e 
t h e l e g i t i m a c y a n d e n c o u r a g e t h e b r o a d e r , d e e p e r a n d 
m o r e r i g o r o u s u s e o f t h e k i n d o f t h i n k i n g he s e e s i n 
t h e s u b j e c t s o f h i s c a s e - s t u d i e s . A t o t h e r p o i n t s he 
seems l e s s m o d e s t , c o n v e y i n g t h e i m p r e s s i o n t h a t w h a t 
he d e s c r i b e s s h o u l d be t h e m a i n o r t h e o n l y mode o f 
t h i n k i n g e n g a g e d i n b y p r o f e s s i o n a l s . B e f o r e 
a d v o c a t i n g t h a t t h i n k i n g w i t h o u t d i s c i p l i n e s s h o u l d 
r e p l a c e t h i n k i n g w i t h d i s c i p l i n e s , i t s h o u l d be shown 
t h a t t h e f o r m e r i s b e t t e r t h a n t h e l a t t e r -
The e v a l u a t i o n o f r e f 1 e c t i o n - i n ~ a c t i o n a d v o c a t e d b y 
S c h o n i s i n t e r m s o f w h e t h e r a n a c t i o n w i l l l e a d t o 
w h a t t h e p r a c t i t i o n e r i n q u e s t i o n r e g a r d s as a 
s a t i s f a c t o r y o u t c o m e . B u t i f one i s g o i n g t o s a y 
w h a t o u g h t t o be t h e c a s e , t h e r e s h o u l d be some more 
e x p l i c i t a n d w i d e l y s h a r e d c r i t e r i a o f s u c c e s s . 
S c h o n h a s o p p o n e n t s , who w o u l d c o n t i n u e t o g i v e an 
i m p o r t a n t r o l e i n p r o f e s s i o n a l p r a c t i c e t o a c a d e m i c 
d i s c i p l i n e s . B u t v e r y o f t e n t h e y do l i t t l e more 
t h a n a s s e r t t h a t i n f o r m a t i o n f r o m t h e d i s c i p l i n e s i s 
d e s i r a b l e o r n e c e s s a r y 5 f o r e x a m p l e 'a g o o d 
e d u c a t i o n a l t h e o r y c a n n o t c o n c e i v a b l y a r i s e o u t o f 
e x t e n s i v e e x p e r i e n c e . . . a d i s c i p l i n e d t h e o r e t i c a l 
u n d e r s t a n d i n g < o f human n a t u r e ) i s n e c e s s a r y . ' 
( E i a r r o w , 1 9 9 0 ) . T h i s d o e s n o t s p e c i f y as c l o s e l y as 
i s n e e d e d e x a c t l y w h a t i n f o r m a t i o n f r o m t h e 
d i s c i p l i n e s i s d e s i r a b l e o r n e c e s s a r y o r f o r e x a c t l y 
w h a t p u r p o s e s . 
F e n s t e r m a c h e r ( 1 9 8 6 ) i s p e r h a p s t h e f o r e m o s t 
p r o p o n e n t i n t h e f i e l d o f e d u c a t i o n o f a v i e w 
a l t e r n a t i v e t o S c h o n ' s - I t i s i n t e r e s t i n g t h a t t h e 
p r o b 1 ems o f l a c k o f ar-1 i cu 1 a t i on a r e s e e n i n t h e 
s t a t e m e n t s b y F e n s t e r m a c h e r ( 1 9 8 7 ) t h a t e v e n as a 
f a i r l y e m i n e n t p h i l o s o p h e r o f e d u c a t i o n he had 
b e l i e v e d t h a t r e s e a r c h d o n e b y a r e s e a r c h e r w i t h one 
b a s i c o r i e n t a t i o n c o u 1 d n o t b e u s e d b y e d u c a t o r s who 
s u b s c r i b e d t o a n o t h e r b a s i c o r i e n t a t i o n . I t was h i s 
d i s c o v e r y , f o r e x a m p l e , t h a t he c o u l d u s e i n f o r m a t i o n 
f r o m a p p l i e d b e h a v i o u r a n a l y s i s i n w h a t he saw as h i s 
l i b e r a l h u m a n i s t p r a c t i c e t h a t t u r n e d h i m t o t h e 
n o t i o n o f p r a c t i c a l a r g u m e n t s p r e v i o u s l y a d v o c a t e d b y 
G r e e n ( 1 9 7 6 ) . The e s s e n c e o f t h i s i s t h a t e m p i r i c a l 
p r o p o s i t i o n s c a n be a d o p t e d a s b e l i e f s , w h i c h a r e 
t h e n e l e m e n t s a l o n g w i t h v a l u e s i n a c a l c u l u s o f 
d e c i s i o n m a k i n g - T h i s o f f e r s a r o l e f o r - d i s c i p l i n e s 
s u c h a s p s y c h o l o g y , b u t how do we know w h e t h e r i t i s 
t h e o n l y r o l e a d i s c i p l i n e can p l a y , a n d w h e t h e r -
t h e r e may be a n y c o m p e t i n g p l a y e r s ? We s t i l l n e e d a 
s y s t e m a t i c i n v e n t o r y o f t h e c o n t r i b u t i o n s r e q u i r e d 
a n d a s y s t e m a t i c i n - v e n t o r y o f t h e c o n t r i b u t i o n s t h a t 
p s y c h o 1 o g y c a n make-
McNamara &• P e t t i t t ( 1 9 9 1 ) p r o v i d e m o r e a r t i c u l a t i o n 
t h a n m o s t . T h e y l o o k a t how ' r e s e a r c h l o c a t e d w i t h i n 
a p s y c h o l o g i c a l f r a m e w o r k ' has b e e n a p p l i e d t o 
s c h o o l t e a c h e r s ' f a c i n g p u p i l s who make m i s t a k e s i n 
5 ub t r a c t i on . The r-e s ear- c h , o r i g i na 11 y i n t en de d t o 
t h r o w l i g h t on c o g n i t i v e p r o c e s s e s , i d e n t i f i e s a 
n u m b e r o f ' b u g g y a l g o r i t h m s ' o r f a u l t y p r o c e d u r e s 
w h i c h may be u s e d b y s u b t r a c t o r s a n d w h i c h w o u l d 
y i e l d w r o n g a n s w e r s - One b u g g y a l g o r i t h m 
p r e " - e m i n e n t l y , b u t a l s o n e a r l y 100 o t h e r s , a c c o u n t 
f o r a t h i r d o f f a i l u r e s , a l t h o u g h c h i l d r e n may be 
i n c o n s i s t e n t i n t h e i r u s e o f t h e b u g g y a l g o r i t h m s 
<;Van L e h n , 1 9 9 0 ) . McNamara a n d P e t t i t t d o u b t t h e 
p r a c t i c a l u s e o f a p p l y i r i g t h i s i n f o r m a t i o n b e c a u s e 
n o t a l l f a i l u r e s a r e a c c o u n t e d f o r , mere c o r r e c t n e s s 
i n s u b t r a c t i o n i s n o t t h e t e a c h e r ' s f u l l o b j e c t i v e , 
t h e t e a i c h e r n e e d s t o know why a b u g i s u s e d , a n d w i l l 
i m p r o v e m o r e as a t e a c h e r o f s u b t r a c t i o n f r o m 
g u i d a n c e on c l a s s o r g a n i e a t i o n t h a n f r o m t h e 
i n f o r m a t i o n on b u g g y a l g o r i t h m s , c h i l d r e n a r e n o t 
c o v i s i s t e n t i n t h e i r u s e o f t h e b u g g y a l g o r i t h m s , 
t h e r e a r e many d i f f e r e n t b u g g y a l g o r i t h m s , t h e 
i n f o r m a t i o n i s n o t c o u c h e d i n o r d i n a r y l a n g u a g e , a n d 
t e a c h e r s a l r e a d y know t h e m o s t common b u g g y 
a l g o r i t h m . I n o t h e r w o r d s t h i s a p p l i c a t i o n g i v e s 
i n f o r m a t i o n a b o u t t h e w r o n g p r o b l e m s , i d e n t i f i e s t h e 
w r o n g f c x c t o r s , i s n o t r e a d i l y c o m p r e h e n s i b l e , a n d i s 
a l r e a d y l a r g e l y k n o w n . A l l t h i s a n d i t i s 
u n e c o n o m i c a l t o p r o d u c e . 
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T h a t t h e p r o b l e m s a r e w r o n g s a y s l i t t l e a b o u t t h e 
q u a l i t y o f t h e i n f o r m a t i o n a p p l i e d ; b u t t h e o t h e r 
a c c u s a t i o n s a r e d a m a g i n g . F-lowever t h e y a r e shown t o 
be d a m a g i n g o n l y i n t h i s one i n s t a n c e - McNamara a n d 
Pe 1 1 i 1 1 go on t o c o n c l u d e t h a t so <: i a 1 -s c i en ce b a s e d 
r e s e a r c h d o e s n o t g e n e r a t e i n f o r m a t i o n t h a t can be o f 
a s s i s t a n c e t o t h e p r a c t i t i o n e r . T h e y may h a v e shown 
t h a t a p p l i c a t i o n s CAN be u s e l e s s ; b u t t h e y h a v e n o t 
shown t h a t a l l a p p l i c a t i o n s do s u f f e r o r m u s t s u f f e r 
f r o m t h e d e f i c i e n c i e s o f t h e one t h e y d e s c r i b e - An 
i n v e n t o r y o f t h e p o s s i b l e c o n t r i b u t i o n s w o u l d a l l o w 
t h e w o r k o f McNamara a n d P e t t i t t ( 1 9 9 1 ) t o be b u i l t 
u p o n -
F o l l o w i n g some d e b a t e i n t h e B r i t i s h P s y c h o l o g i c a l 
S o c i e t y on t h e r e l a t i o n s o f p s y c h o l o g y a n d e d u c a t i o n 
( n o t j u s t t h e a p p l i c a t i o n t o e d u c a t i o n o f g e n e r i c 
p s y c h o l o g i c a l i n f o r m a t i o n ) , T o m l i n s o n ( 1 9 9 2 ) 
c o n c l u d e d t h a t p s y c h o l o g y ' s c o n t r i b u t i o n s t o 
e d u c a t i o n h a v e b e e n un i mpre s s i-ye s t h e y w e r e t o o 
e x c l u s i v e l y o f one p a r a d i g m ; or- t h e y f a i l e d EITHER 
b e c a u s e S c h o n i s r i g h t OR b e c a u s e t h e m o s t u s e f u l a n d 
r e c e n t p a r t s o f p s y c h o l o g y w e r e n o t u s e d - To be a b l e 
t o c h o o s e b e t w e e n t h e s e a l t e r n a t i v e s we n e e d more 
a n a l y s i s. 
A l l t h e f o r e g o i n g l i n e s o f s t u d y w o u l d be a d v a n c e d i f 
t h e y h a d a r t i c u l a t e d i n v e n t o r i e s o f t h e r o l e s f o r 
k n o w l e d g e i n p s y c h i c a l p r a c t i c e , a n d t h e a b i l i t i e s t o 
lb 
p l a y t h e s e r o l e s o f g e n e r i c p s y c h o l o g y and c o m p e t i n g 
s o u r c e s o f i n f o r m a t i o n . 
\1 
1C.2. THE SPECIAL CASE OF PROFESSIONAL PSYCHOLOGY 
P r o f e s s i o n a l p s y c h o l o g i s t s a r e a s p e c i a l case: i f 
t h e essence o f t h e i r p r o f e s s i o n a l i s m were t h e 
a p p l i c a t i o n o f g e n e r i c p s y c h o l o g y t o p s y c h i c a l 
p r a c t i c e , no r o l e f o r g e n e r i c p s y c h o l o g y w o u l d mean 
no r o l e f o r t h e p r o f e s s i o n a l p s y c h o l o g i s t -
F u r t h e r m o r e p r o f e s s i o n a l p s y c h o l o g i s t s who a r e 
wou l d — b e c o n s u l t a n t s a r e a s p e c i a l case w i t h i n a 
s p e c i a l case- Many whose t r a d i t i o n a l work has been 
i n a s s e s s m e n t o f i n d i v i d u a l s w i s h t o have b r o a d e r 
r o l e s , u s u a l l y as c o n s u l t a n t s on p r a c t i c a l p r o b l e m s 
t h a t a r e e i t h e r p s y c h i c a l o r have a p s y c h i c a l 
e l e m e n t " T h i s b r i n g s them back t o t h e r o l e o f 
p s y c h o l o g y : p r o f e s s i o n a l p s y c h o l o g i s t s must 
p r e s u m a b l y be a b l e t o o f f e r a d i s t i n c t i v e 
c o n t r i b u t i o n , and t h a t m i g h t be t h o u g h t t o be 
a p p l y i n g g e n e r i c p s y c h o l o g y - i n w h i c h case, i f 
t h e r e were no r o l e f o r g e n e r i c p s y c h o l o g y , t h e r e 
w o u l d be no room f o r t h e assessment s p e c i a l i s t t o 
become a c o n s u l t a n t -
P r o f e s s i o n a l p s y c h o l o g i s t s , t h e r e f o r e , have a v i t a l 
i n t e r e s t i n t h e d e b a t e a b o u t t h e r o l e o f p s y c h o l o g y 
i n p s y c h i c a l p r a c t i c e . Yet many have r e c o g n i z e d t h e 
gap t h a t e x i s t s between t h e d i s c i p l i n e and i t s 
p o s s i b l e f i e l d s o f a p p l i c a t i o n - Eiut n a t u r a l l y , 
18 
p e r h a p s , t h e d a u g h t e r s and sons o f t h e d i s c i p l i n e a r e 
l e s s r e a d y t o abandon i t t h a n were t h e a u t h o r s 
m e n t i o n e d i n se c t i on 1C.1. 
P r o f e s s i o n a l p s y c ^ l o 1 o g i s t s t e n d t o : C a > c l a i m t hi a t 
t h e c o n t r i b u t i o n p s y c h o l o g y makes i s m a i n l y s o m e t h i n g 
o t h e r t h a n g e n e r i c i n f o r m a t i o n o r k n o w l e d g e ; (.b) 
c l a i m t h a t t h e p r a c t i c a l knowledge o f p s y c h i c a l 
p r a c t i t i o n e r s i s a member o f t h e same f a m i l y as 
g e n e r i c p s y c h o l o g y , o r ( c ) keep t h e i r f a i t h i n 
t r a d i t i o n a l a p p r o a c h e s -
S t u d i e s o f t h e acade m i c s i n t h e p r o f e s s i o n a l 
s p e c i a l t i e s a r e r a r e , b u t t h e r e i s one ( W a l b e r g , 
1990> on p a t t e r n s o f p u b l i c a t i o n and c i t a t i o n i n 
e d u c a t i o n a l p s y c h o l o g y . Recent a r e a s of i n t e n s e 
r e s e a r c h i n c l u d e t h e use o f m e t a c o g n i t i v e s t r a t e g i e s 
t o i m p r o v e r e a d i n g c o m p r e h e n s i o n , and t h e 
m a i n s t r e a m i n g o f c h i l d r e n w i t h s p e c i a l e d u c a t i o n a l 
n eeds. A t l e a s t t h e f i r s t o f t h e s e a t l e a s t i n v o l v e s 
( i n t e r a l i a ) an a p p l i c a t i o n o f g e n e r i c p s y c h o l o g y . 
The s t u d y o f c i t a t i o n s s u g g e s t s t h a t i n f o r m a t i o n i n 
b a s i c p s y c h o l o g y j o u r n a l s i s f r e q u e n t l y r e f e r r e d t o 
i n j o u r n a 1 s c o n c e r n i n g p r a c t i c e . On t h e other- h an d 
p r a c t i t i o n e r s a r e r e p o r t e d t o pay l i t t l e a t t e n t i o n t o 
r e s e a r c h f i n d i n g s ( e - g . M o r r o w - B r a d l e y .5- E l l i o t t , 
1 9 8 6 ) . 
D'Amato & Dean <'19S9) and Jones & F r e d e r i c k s o n ( 1 9 9 0 ) 
r e p r e s e n t t h o s e who abandon g e n e r i c i n f o r m a t i o n or 
knowledge as p s y c h o l o g y ' s main c o n t r i b u t i o n t o 
p r a c t i c e . D'Amato <% Dean c i t e knowledge o f s o c i a l 
s c i e n t i f i c methods i n c l u d i n g m u l t i v a r i a t e a n a l y s e s , 
p r o b l e m - s o l v i n g t e m p e r a m e n t , c o n s u l t a t i o n and 
c o u n s e l l i n g s k i l l s , and s p e c i a l t e c h n i q u e s of 
assessment and d i a g n o s i s among t h e o f f e r i n g s o f t h e 
p r o f e s s i o n a l p s y c h o l o g i s t . Jones <% F r e d e r i c k s o n 
i m a g i n e t h e i r b e i n g a s k e d where t h e p s y c h o l o g y i s i n 
th e r e f o c u s e d e d u c a t i o n a l p s y c h o l o g y t h e y a d v o c a t e ; 
and t h e y answer t h a t i t i s ' e v e r y w h e r e n o t the 
p s y c h o l o g y o f i n d i v i d u a l d i f f e r e n c e s , academic 
e d u c a t i o n a l p s y c h o l o g y o r b e h a v i o u r a l 
p s y c h o l o g y - - - b u t p r i m a r i l y a s p e c t s o f h u m a n i s t i c 
s o c i a l and o r g a n i z a t i o n a l p s y c h o l o g y , much o f i t 
d e v e l o p e d f r o m a b a s i s i n t h e G e s t a l t t r a d i t i o n ' 
( J o n e s <% F r e d e r i c k s o n , 1 9 9 0 ) . An i n v e n t o r y o f t h e 
c o n t r i b u t i o n s t h a t g e n e r i c p s y c h o l o g y m i g h t make 
w o u l d show w h e t h e r t h o s e who w o u l d abandon i t a r e 
j u s t i f i e d and what a s p e c t s o f i t a r e t o be f o u n d 
where i n t h e t y p e o f r e f o c u s e d p r a c t i c e m e n t i o n e d 
h e r e . 
Pe t e V- s on ( 1991 > an d Hammon d & Pol k i n g h o r n e (1992 ) 
r e p r e s e n t t h o s e who w i s h t o see p r a c t i c a l p s y c h i c a l 
k n owledge and academic p s y c h o l o g y as p a r t o f t h e same 
f a m i l y . T h i s t y p i c a l l y i n v o l v e s r e t h i n k i n g what i t 
i s t o be s c i e r i t i f i c and t h e l i m i t s o f 
g e n e r a l i z a b i 1 i t y , so t h a t academic p s y c h o l o g y and 
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p r a c t i c a l p s y c h i c a l knowledge a r e seen as b o t h 
s e r v i n g t h e p u r p o s e s o f s c i e n c e and b o t h u l t i m a t e l y 
t i e d t o some s e t o f c o n t e x t s . I n t h e p r o s p e c t u s of 
t h i s a p p r o a c h i s t h e d e s i r e t o l i n k academic 
p s y c h o l o g y and p r a c t i c a l p s y c h i c a l k n o w l e d g e ; b u t 
l a c k o f a r t i c u l a t i o n hampers t h i s a t p r e s e n t . The 
p r o p o s e d t o p i c w o u l d h e l p by a r t i c u l a t i n g d i f f e r e n t 
c o n t r i b u t i o n s o f knowledge t o p s y c h i c a l p r a c t i c e . 
2-1 
I D . RESEARCH AND REFLECTION BY PRACTITIONERS 
These a r e a d v o c a t e d by b o t h t h e s u p p o r t e r s and t h e 
o p p o n e n t s o f t h e academic d i s c i p l i n e s ' p a r t i c i p a t i o n 
i n p r o f e s s i o n a l p r a c t i c e . 
As C a l d e r h e a d ( 1 9 8 9 ) p o i n t s o u t i n r e s p e c t o f 
schoo1 t e a c h i n g , r e f l e c t i v e p r a c t i c e i s l i k e mom and 
a p p l e p i e , s o m e t h i n g t h a t e v e r y o n e i s i n f a v o u r o f ; 
b u t u n l i k e mom and a p p l e p i e , r e f l e c t i v e p r a c t i c e has 
many d e f i n i t i o n s . Schon ( 1 9 8 3 ) has h i s n o t i o n of 
r e f 1 e c t i o n ~ i n - a c t i o n , w h i c h he i n t e n d s as a u n i q u e 
t e r m f o r a d i s t i n c t i v e p r o c e s s . Most a c c o u n t s of 
r e f l e c t i v e p r a c t i c e say l i t t l e more t h a n t h a t 
p r o f e s s i o n a l s s h o u l d t h i n k a b o u t what t h e y a r e d o i n g . 
I t has been an a r t i c l e o f f a i t h i n p r o f e s s i o n a l 
p s y c h o l o g y t h a t p r a c t i s i n g p r o f e s s i o n a l p s y c h o l o g i s t s 
s h o u l d be n o t o n l y c l i n i c i a n s b u t a l s o r e s e a r c h e r s , 
u s u a l l y b u t n o t n e c e s s a r i l y o f t h e t r a d i t i o n a l 
v a r i e t y . T h i s 'model o f t h e s c i e n t i s t - p r a c t i t i o n e r ' 
i s s t i l l w i d e l y s u b s c r i b e d t o ( O ' S u l l i v a n 
Q u e v i l l o n , 1 9 9 2 ) . 
Those who e n c o u r a g e s c h o o l t e a c h e r s t o engage i n 
r e e a r c h , o f t e n a c t i o n r e s e a r c h , have u s u a l l y been 
more s p e c i f i c a b o u t i t s p u r p o s e s . I n a number of 
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phases ( H o r a c e M a n n - L i n c o l n S t u d y Group, 1948, Corey, 
1953, Taba & N o e l , 1957, Shumsky, 1958, S t e n h o u s e , 
1983, Kemmis, 1982, T i k u n o f f & Mergendo11er, 1983, 
C o c h r a n - S m i t h <% L i t t l e , 1990> v a r i o u s p u r p o s e s have 
been e x p r e s s e d , i n c l u d i n g t o make t h e p r o f e s s i o n a l s 
f e e l l e s s s u b s e r v i e n t t o t h e i r s u p e r i o r s and t o 
a c a d e m i c s , t o i n c r e a s e t h e p r o f e s s i o n a l s ' j o b 
s a t i s f a c t i o n , t o i m p r o v e t h e i r r e s e a r c h s k i l l s , t o 
e n a b l e them t o g i v e r a t i o n a l e s f o r t h e i r a c t i o n s , t o 
make them more q u e s t i o n i n g g e n e r a l l y , t o encourage 
them t o g r e a t e r o r s p e e d i e r use o f r e s e a r c h r e s u l t s , 
and t o e n c o u r a g e them t o see t h e i r own c l i e n t s as 
r e s e a r c h e r s i n t h e i r t u r n -
No-one seems t o have d e v e l o p e d a p o s i t i o n on what t h e 
s u b j e c t s o f r e s e a r c h and r e f l e c t i o n s h o u l d be i f 
p s y c h i c a l p r a c t i c e i s t o be i m p r o v e d d i r e c t l y t h r o u g h 
t h e k n o w l e d g e g a i n e d . But i t w o u l d be u s e f u l t o have 
a v i e w on t h i s , and t o have t h e methods o f r e s e a r c h 
and r e f l e c t i o n s e l e c t e d i n t h e l i g h t o f t h e s u b j e c t s 
t o be i n v e s t i g a t e d . 
Of c o u r s e t h e c h o i c e o f s u b j e c t i s r e l a t e d t o t h e 
p r e v i o u s theme: p r e s u m a b l y one s h o u l d be t r y i n g t o 
a c q u i r e t h e knoi-jledge t h a t w i l l make a c o n t r i b u t i o n 
t o p r a c t i c e ? w h e t h e r t h e s u b j e c t i s p s y c h o l o g i c a l 
and what e l s e i t m i g h t be s h o u l d depend on t h e r o l e s 
t h a t p s y c h o l o g y and o t h e r s o u r c e s s h o u l d have i n 
p r o v i d i n g t h e knowledqe t o g u i d e p s y c h i c a l p r a c t i c e -
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Of c o u r s e t h e r e may be an i n d i r e c t i m p a c t of 
r e f l e c t i o n on p r a c t i c e , t h r o u g h , say, an i m p r o v e d 
a t t i t u d e on t h e p a r t o f t h e p r a c t i t i o n e r . Whether 
t h e r e was o r n o t i s a q u e s t i o n a b o u t t h e psyche of 
t h e p r a c t i t i o n e r t h a t c o u l d be a d d r e s s e d . But t h e 
q u e s t i o n i d e n t i f i e d h e r e i s o f t h e d i r e c t e f f e c t 
t h r o u g h k nowledge o f r e f l e c t i n g and r e s e a r c h i n g . And 
i t depends on t h e r o l e s t h a t knowledge has i n g u i d i n g 
p r a c t i c e . 
I E . THE ROLE OF FORMAL PSYCHOLOGY IN EDUCATION AND 
TRAINING FOR THE PSYCHICAL PROFESSIONS 
Many p s y c h i c a l p r o f e s s i o n a l s have had some f o r m o f 
e d u c a t i o r i i n g e n e r i c p s y c h o l o g y . T h i s i s r e f l e c t e d 
i n t h e p u b l i c a t i o n o f t e x t b o o k s . Some o f t h e f i r s t 
o f t h e s e were works a d d r e s s e d t o s c h o o l t e a c h e r s by 
S u l l y ( 1 3 3 6 ) , James ( 1 3 9 9 ) and T h o r n d i k e ( 1 9 0 6 ) . 
T h e i r r e c e n t e q u i v a l e n t s i n c l u d e t e x t s i n p s y c h o l o g y 
f o r p r o f e s s i o n a l s i n t h e f i e l d s o f p o 1 i c i n g 
( A i n s w o r t h & Pease, 19S7), s o c i a l work ( H e r b e r t , 
1 9 8 6 ) , law ( L l o y d - B o s t o c k , 1 9 8 8 ) , g e n e r a l management 
( M a k i n e t a l , 1 9 8 9 ) , and p h y s i c a l h e a l t h ( D u n k i n , 
1 9 8 2 ) . 
T h e r e have r e c e n t l y been many v o i c e s e x p r e s s i n g 
d i s c o n t e n t w i t h t h e p e r f o r m a n c e o f t h e s e p r o f e s s i o n s -
Members o f t h e p r o f e s s i o n s ( e - g - J e f f e r y s , 1975, 
Fishman &• N e i g h e r , 1982> and d i s c o n t e n t e d c l i e n t s 
( e . g . F a u s t Z i s k i n , 1988) c o m p l a i n a b o u t t h e 
q u a l i t y o f t h e p r o f e s s i o n o r i t s t r a i n i n g . R a d i c a l 
change i n t h e t r a i n i n g o f p r o f e s s i o n a l s i s h i g h on 
t h e p o l i t i c a l agenda a t l e a s t i n E n g l a n d . 
The p o s i t i o n s o u t l i n e d i n t h e p r e v i o u s s e c t i o n s a l l 
have i m p l i c a t i o n s f o r p r o f e s s i o n a l e d u c a t i o n - The 
p o s i t i o n r e p r e s e n t e d by Barrow (1990> w o u l d p r e s e r v e 
e d u c a t i o n i n d i s c i p l i n e s as s u c h , f o r example 'a 
d i s c i p l i n e d u n d e r s t a n d i n g ' o f human n a t u r e f o r 
s c h o o l t e a c h e r s . On t h e o t h e r hand t h e p o s i t i o n s 
r e p r e s e n t e d by Schon ( 1 9 8 7 , 1988) and McNamara & 
P e t t i t t ( 1 9 9 1 ) w o u l d h a r d l y r e s e r v e any p l a c e f o r the 
d i s c i p l i n e s . 
F or Schori t h e r o l e o f e d u c a t i o n f o r p r o f e s s i o n a l s i s 
t o make them b e t t e r a t r e f l e c t i v e p r a c t i c e , and t h o s e 
who do t h e e d u c a t i n g o f p r o f e s s i o n a l s s h o u l d 
t h e m s e l v e s be r e f l e c t i v e p r a c t i t i o n e r s . He has i n 
mind a f o r m o f ' c o e i c h i n g ' i n w h i c h a d v i c e , c r i t i c i s m , 
d e s c r i p t i o n , d e m o n s t r a t i o n and q u e s t i o n i n g of and 
a b o u t p r a c t i c e a r e used i n a s p i r i t a k i n t o t h a t of 
t h e m a s t e r c l a s s f o r a m u s i c i a n . T h i s c l e a r l y r u l e s 
o u t t r a d i t i o n a l l e c t u r e s i n t r a d i t i o n a l p s y c h o l o g y ; 
b u t i t l e a v e s open t h e p o s s i b i l i t y t h a t p s y c h o l o g i c a l 
i n f o r m a t i o n m i g h t c o n t r i b u t e i n some way. We s t i l l 
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need t o know w h i c h c o n t r i b u t i o n s a r e r e q u i r e d and 
w h i c h c o n t r i b u t i o n s p s y c h o l o g y i s c a p a b l e o f . 
McNamara and P e t t i t ( 1 9 9 1 ) see p r o f e s s i o n a l a c t i o n as 
b e i n g ' i n f o r m e d by a s u b t l e amalgam o f p r o f e s s i o n a l 
s k i l l , i n t u i t i o n and e x p e d i e n c y ' . The m a j o r f a c t o r 
i n f l u e n c i n g d e c i s i o n m aking i s l i k e l y t o be 
p r o f e s s i o n a l e x p e r i e n c e , p r e f e r a b l y exposed t o 
r e f l e c t i o n and s u p p l e m e n t e d w i t h p r o f e s s i o n a l 
e x p e r t i s e g a i n e d f r o m o t h e r p r o f e s s i o n a l s . F i r s t 
hand and second hand e x p e r i e n c e w o u l d p r o v i d e n o t 
c o r r e c t s o l u t i o n s b u t a l t e r n a t i v e s open t o 
d i s c u s s i o n . I t i s n o t e n t i r e l y c l e a r how d e c i s i o n s 
b e tween a l t e r n a t i v e s r e l a t e t o t h e n o t i o n s of s k i l l , 
i n t u i t i o n and e x p e d i e n c y m e n t i o n e d e a r l i e r . But t h e 
main i n s t r u m e n t o f e d u c a t i o n f o r p r o f e s s i o n a l s i s t o 
be 'a c o l l e c t i o n and c o d i f i c a t i o n o f p r o f e s s i o n a l 
e x p e r t i s e ' (McNamara, 1 9 9 1 ) . A s i m i l a r p r o p o s a l i s 
made f o r p s y c h o l o g y by \/an S t r i e n ( 1 9 8 7 ) . An 
i n v e n t o r y o f t h e p o s s i b l e c o n t r i b u t i o n s r e q u i r e d 
w o u l d h e l p t o r e v e a l e x a c t l y what needs f o r 
i n f o r m a t i o n t h e c o d i f i e d e x p e r i e n c e o f o t h e r 
p r o f e s s i o n a l s w o u l d meet b e t t e r t h a n g e n e r i c 
p s y c h o l o g y , and v i c e v e r s a . 
The i d e a s a b o u t p r o f e s s i o n a l p s y c h o l o g y r e p r e s e n t e d 
by Hammond <% P o l k i n g h o r n e ( 1 9 9 2 ) a r e shown a t t h e i r 
most c o n c r e t e i n t h e i r p r o p o s a l s f o r t r a i n i n g f o r 
p r o f e s s i o n a l p sycho 1 o g i s t s : 
(a> t h a t t h e t r a i n e e s be seen as P i a g e t saw h i s 
s u b j e c t s - i n t h i s t h e y f o l l o w Schon, who was 
e v i d e n t l y i m p r e s s e d by P i a g e t ' s c o n c e p t i o n of t h e 
d e v e l o p m e n t o f knowledge 
(b> t h a t t h e r e p e r t o i r e o f n o n - t r a d i t i o n a l s c i e n t i f i c 
methods be w i d e n e d ( t o i n c l u d e f o r example ' i n t e n s e 
o b s e r v a t i o n and c o m p r e h e n s i v e d e s c r i p t i o n ' ) 
( c ) t h a t t h e t r a i n e e s be t a u g h t t o l e a r n f r o m t h e i r 
e x p e r i e r i c e w i t h o u t t h e s y s t e m a t i c f a u l t s i n t h i n k i n g 
i d e n t i f i e d by f o r example T v e r s k y A Kahneman ( 1 9 7 4 ) 
and N i s b e t t & Ross ( 1 9 8 0 ) - Hammond & P o l k i n g h o r n e 
r e c o g n i z e , as o t h e r p r o p o n e n t o f p r a c t i c a l t h i n k i n g 
do r i o t , t h e p r e s e n c e o f t h e s e f a u l t s i n n o r m a l 
t h i n k i n g 
( d ) t h a t t r a i n i n g i r i methods o f r e s e a r c h and t r a i n i n g 
i n methods o f p r a c t i c e , o f t e n s e p a r a t e , be j o i n e d by 
a v i s i o n o f b o t h as means of a c q u i r i n g knowledge 
These p r o p o s a l s have n o t been p u t i n t o e f f e c t and may 
t h e r e f o r e y e t be shown t o be n o t f e a s i b l e . I n any 
case t h e y w o u l d depend on t h e v i e w t h a t p r a c t i c a l 
k n o w l e d g e and g e n e r i c p s y c h o l o g y can be p a r t of t h e 
same f a m i l y - As m e n t i o n e d e a r l i e r i t w o u l d 
s t r e n g t h e n t h i s v i e w i f i t were based on a r t i c u l a t e d 
i n v e n t o r i e s o f t h e c o n t r i b u t i o n s t o p s y c h i c a l 
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p r a c t i c e o f p r a c t i c a l knowledge and g e n e r i c 
p s y c h o 1ogy. 
T o m l i n s o n ( 1 9 9 2 ) a d v o c a t e d b e t t e r c o m m u n i c a t i o n o f 
p s y c h o l o g i c a l i n f o r m a t i o n so t h a t i t i n f l u e n c e s 
a c t i o n , and he m e n t i o n e d t h e n o t i o n o f Gale ( 1 9 9 0 ) 
t h a t t h e p r e s e n t a t i o n and use o f p s y c h o l o g y s h o u l d he 
p s y c h o l o g i z e d . But t h e p s y c h o l o g i z i n g i s n o t 
a c t u a l l y done — a l l t h a t T o m l i n s o n o f f e r s i s a d e v i c e 
he has u s e d , t a l k i n g t o p r a c t i t i o n e r s c o v e r t l y by 
m i n i a t u r e r a d i o w h i l e t h e y a r e p r a c t i s i n g . 
A g a i n p r o g r e s s demands work on an a r t i c u l a t e d 
i n v e n t o r y o f t h e r o l e s o f t h e d i s c i p l i n e s and o t h e r 
s o u r c e s o f k nowledge i n p r a c t i c e . 
I F . GIVING AWAY PSYCHOLOGY 
Use o f p s y c h i c a l i n f o r m a t i o n i s n o t c o n f i n e d t o t h e 
p r o f e s s i o n a l . I t i s g i v e n and r e c e i v e d i n g r e a t 
q u a n t i t i e s o u t s i d e p r o f e s s i o n a l p r a c t i c e , i n books 
f o r t h o s e w i t h p r o b l e m s f o r example t h e s e r i e s c a l l e d 
O v e r c o m i n g Common P r o b l e m s , i n c l u d i n g Honey ( 1 9 8 5 ) . 
I n 1989 t h e r e was a s p e c i a l o f f e r on a p a c k e t of 
c o r n f l a k e s o f a book o f p s y c h i c a l a d v i c e , and t h e r e 
a r e s p e c i a l t e l e p h o n e s e r v i c e s o f f e r i n g p s y c h i c a l 
a d v i c e , i n a d d i t i o n t o t h e f a m i l i a r a r t i c l e s i n 
p o p u l a r magazines and newspapers- And i t i s n o t a 
new demand: a magazine c a l l e d P s y c h o l o g y a d v e r t i s e d 
i t s e l f i n 1937 as p o i n t i n g t h e way t o h e a l t h , 
h a p p i n e s s and s u c c e s s f u l a c h i e v e m e n t -
P r a c t i c a l i n f o r m a t i o n has a l s o been f u r n i s h e d by 
p e o p l e w i t h one f o o t i n t h e g r o v e ( o f Academe)-
A t t e m p t s have been made t o w r i t e t e x t b o o k s i n w h i c h 
p s y c h o l o g i c a l c o n c e p t s a r e r e l a t e d t o t h e p r a c t i c a l 
c o n c e r n s o f s t u d e n t s , f o r example Duck ( 1 9 8 6 ) . 
C o ncern w i t h t h e p r a c t i c a l i s c l e a r i n a t i t l e such 
as ' S t a y i n g T o g e t h e r : a P r a c t i c a l Way t o Make Your 
R e l a t i o n s h i p Succeed and Grow' (Beech, 1985)- I n t h e 
l a s t few y e a r s t h e r e has been a r e s u r g e n c e of 
i n t e r e s t i n a l i g n i n g p s y c h o l o g y w i t h i m p o r t a n t 
e v e r y d a y c o n c e p t s r e l a t e d t o t h e p s y c h i c a l , f o r 
example h a p p i n e s s ( A r g y l e , 1 9 8 7 ) . 
I f p s y c h o l o g y has i n p r i n c i p l e n o t h i n g t o o f f e r 
p r o f e s s i o n a l p s y c h i c a l p r a c t i c e , i t can h a r d l y have 
a n y t h i n g t o o f f e r i n p r i n c i p l e f o r p o p u l a r p s y c h i c a l 
a d v i c e , t h o u g h one may i n p r a c t i c e make b e t t e r use o f 
p 5 y c h o 1 ogy t h a n t h e other-. 
M i l l e r ( 1 9 6 9 , 1980) a d v o c a t e d t h a t p s y c h o l o g i s t s 
l e a r n how b e s t t o " g i v e away P s y c h o l o g y " . T h i s seems 
t o i m p l y b o t h t h a t t h e r e i s s o m e t h i n g w o r t h w h i l e t o 
g i v e and t h a t t h e methods of g i v i n g m i g h t be 
p r o b l e m a t i c a l . M i l l e r has r e c e i v e d , and i s s t i l l 
r e c e i v i n g many c i t a t i o n s , m o s t l y a p p r o v i n g , e.g. 
C h a v i s e t a l ( 1 9 8 7 ) , Gesten e t a l ( 1 9 8 7 ) . And t h e r e 
has been some work on g i v i n g away ' p s y c h o l o g i c a l 
s k i l l s ' ( e . g . D a v i s B u t c h e r , 1 9 8 5 ) , b u t no one has 
r e a l i s e d M i l l e r ' s v i s i o n . I t w o u l d h e l p e i t h e r t o 
r e a l i s e i t o r t o r e c o g n i z e i t s i m p o s s i b i l i t y t o know 
e x a c t l y w h i c h p s y c h o l o g y i f g i v e n away w o u l d be 
p r a c t i c a l l y u s e f u l . 
IG. ECLECTIC PSYCHOTHERAPY 
A decade and a h a l f o f m e t a - a n a l y s i s ( G a r f i e l d 1983, 
Brown 1988, M a t t 1939) and even m e g a - a n a l y s i s 
( C a r l s o n & M i l l e r , 1937) has f a i l e d t o r e v e a l a 
c o n s i s t e n t s u p e r i o r i t y a c r o s s a ra n g e o f cases f o r 
one p s y c h o t h e r a p e u t i c t e c h n i q u e ( S t i l e s e t a l , 1 9 8 6 ) . 
Among t h e r e s p o n s e s o f p r a c t i t i o n e r s t o t h i s a r e ( a ) 
th e e c l e c t i c i s m where a t h e r a p i s t uses d i f f e r e n t 
a p p r o a c h e s on d i f f e r e n t o c c a s i o n s , ( b ) t h e 
e c l e c t i c i s m where a t h e r a p i s t merges e l e m e n t s w i t h 
d i f f e r e n t p e d i g r e e s t o f o r m h y b r i d a p p r o a c h e s , and 
( c ) t h e i n v e n t i o n o f new ap p r o a c h e s t h a t a r e n o t 
h y b r i d s . E c l e c t i c i s m i n p s y c h o t h e r a p y has become 
p o p u l a r ( N o r c r o s s , 1986) and t h e r e have been many 
e x e r c i s e s i n h y d r i d i z a t i o n , f o r example Messer, 1936. 
At t h e same t i m e new a p p r o a c h e s c o n t i n u e t o be 
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i n V e n t e d . 
No-one has d e m o n s t r a t e d what t h e b e s t f o r m of 
e c l e c t i c i s m i s o r how much b e t t e r i t i s t h a n 
n o n - e c l e c t i c a p p r o a c h e s ( G o l d f r i e d * S a f r a n , 1 9 8 6 ) . 
One p r o b l e m seems t o be t h a t t h e r e i s no framework 
f o r d i s c u s s i n g e c l e c t i c i s m s y s t e m a t i c a l l y . A l t h o u g h 
t h e p r o c e s s o f p s y c h o t h e r a p y became a s u b j e c t of 
s t u d y i n t h e l a s t few y e a r s ( H i l l •% O'Grady 1985, 
E l l i o t t 1985, O r l i n s k y & Howard 1 9 8 6 ) , some 
t e c h n i q u e s have been more p u b l i c l y a r t i c u l a t e d f o r 
example e x p e r i e n t i a l t h e r a p y ( G r e e n b e r g <% Goldman, 
1 9 3 8 ) , and s t u d i e s have begun t o r e l a t e t h e r a p i e s t o 
t h e c o n c e p t s o f academic p s y c h o l o g y , f o r example 
p s y c h o a n a l y s i s ( H o r o w i t z , 1 9 8 8 ) , s t u d i e s have n o t y e t 
been much d i r e c t e d t o i d e n t i f y i n g t h e p l a c e s where 
k n o w l e d g e o f v a r r i o u s k i n d s m i g h t make c o n t r i b u t i o n s , 
and t h i s w o u l d be h e l p f u l . 
The p r e s e n t work i n v o l v e s p r o d u c i n g i n v e n t o r i e s o f 
t h e i m p a c t s t h a t k n owledge may have on p r a c t i c e and 
t h e d i f f e r e n t k i n d s o f knowledge t h a t may make each 
i m p a c t ; and e c l e c t i c i s m i n p s y c h o t h e r a p y i s ab o u t 
t h e i m p a c t o f d i f f e r e n t k i n d s o f knowledge-
T h e r e f o r e t h e p r e s e n t work s h o u l d have s o m e t h i n g t o 
o f f e r . Even t h o u g h t h e r e w i l l n o t be t i m e here t o 
f o l l o w up a l l t h e r i c h d e t a i l and s p e c i a l 
c o n s i d e r a t i o n s o f p s y c h o t h e r a p y , i t w o u l d n o t have 
been a p p r o p r i a t e t o p r o c e e d w i t h o u t s i g n a l l i n g t h e 
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r e l a t i o n o f t h i s m a t t e r t o t h e o t h e r s b e i n g 
c o n s i d e r e d. 
I H . COMMENTARY 
Not a l l t h e p o s s i b l e q u e s t i o n s a b o u t a p p l y i n g 
p s y c h o l o g y and p r a c t i c a l p s y c h o l o g y a r e b e i n g asked 
h e r e . J u s t t h e t o p i c i d e n t i f i e d i n s e c t i o n l A , w h i c h 
I have a r g u e d t o be i m p o r t a n t and w h i c h i s c e r t a i n l y 





T h i s c h a p t e r i d e n t i f i e s t h e a c t u a l q u e s t i o n s t o be 
a s k e d on t h e t o p i c s chosen i n c h a p t e r 1. 
The s e c t i o n s c o v e r <A> d e f i n i t i o n s , (B> 
c o m p l i c a t i o n s , (C) s i m p l i f i c a t i o n s , (D) d e s i r a b l e 
c h a r a c t e r i s t i c s f o r s t u d i e s , <E) a l i s t o f t h e a c t u a l 
q u e s t i o n s c hosen, (T> a s s u m p t i o n s , and <G> a n o t e o f 
w h i c h s u b s e q u e n t c h a p t e r s d e a l w i t h w h i c h q u e s t i o n s . 
2A DEFINITIONS 
2A.1 THE PSYCHICAL DOMAIN 
I n what f o l l o w s t h e p s y c h i c a l domain i s 
-hi 
-where t h e s u b j e c t i s s t h e p r e s e n c e o r absence o f 
v a l u e s of v a r i a b l e p r o p e r t i e s o f p e r s o n a l p s y c h e s , o r 
change i n t h e v a l u e s o f such p r o p e r t i e s 
-and where t h e p r e d i c a t e s ares i n c i d e n c e of 
s u b j e c t s , c o i n c i d e n c e w i t h s u b j e c t s , and a n t e c e d e n t s 
of s u b j e c t s , o c c u r r i n g i n t h e p a s t , p r e s e n t o r 
f u t u r e -
The w o r d i n g may seem t o i m p l y an o v e r l y s i m p l e o r 
m e c h a n i c a l c o n c e p t i o n o f p s y c h i c a l phenomena- I 
b e l i e v e t h a t t h e f o r e g o i n g i s q u i t e c o n s i s t e n t w i t h 
v i e w s t h a t emphasize t h e s p o n t a n e i t y , t h e f l o w , t h e 
abundance and t h e m u t u a l e n t w i n i n g o f p s y c h i c a l and 
r e l a t e d phenomena-
MORE DETAIL 
'V/alues' i n c l u d e s s p e c i f i c v a l u e s and any v a l u e , and 
'change' i n c l u d e s s p e c i f i c changes and any change-
' P e r s o n a l p s y c h e s ' does n o t e>;clude t h a t w h i c h i s 
c o n c u r r e n t l y t r u e o f more t h a n one p e r s o n , o r d e a l i n g 
c o n s e c u t i v e l y w i t h d i f f e r e n t members o f a group- For 
example an u n r u l y c l a s s o f c h i l d r e n c o u l d be d i v i d e d 
i n t o l e a d e r s , f o l l o w e r s , t h o s e r e s i s t i n g t h e l e a d e r s , 
and n e u t r a l o b s e r v e r s - One c o u l d t h e n d e a l w i t h each 
of t h e s e ivi t u r n -
' I n c i d e n c e ' means f r e q u e n c y i n c o m b i n a t i o n w i t h 
v a r i o u s c i r c u m s t a n c e s 
' F r e q u e n c y ' means o c c u r r e n c e p e r u n i t o f t i m e 
' C i r c u m s t a n c e s ' means e v e r y t h i n g s u r r o u n d i n g , f r o m 
t i m e o f day t o t h e p e r s o n ' s i m m e d i a t e l y p a s t 
b e h a v i o u r 
PROPERTIES OF ASSOCIATIONS ( e . g . how c o h e s i v e t h e y 
a r e , what makes them f o r m o r d i s b a n d , why t h e y a r e 
t h e s i z e t h e y are.) a r e e x c l u d e d as s u b j e c t s h u t may 
be i n c l u d e d i n p r e d i c a t e s e.g. i f t h e c o h e s i v e n e s s of 
an a s s o c i a t i o n maide a d i f f e r e n c e t o one member's 
b e l i e f s . 
WHAT IS INFLUENCED BY THE SUBJECTS I choose n o t t o 
i n c 1 u d e . 
THE STUDY OF METHODS I choose n o t t o i n c l u d e s I am 
t h i n k i n g o f t h a t as a s e p a r a t e d i s c i p l i n e , 
m e t h o d o l o g y , w h i c h i s o f i n t e r e s t o u t s i d e as w e l l as 
i n s i d e p s y c h o l o g y . 
2A.2 PSYCHOLOGY 
I n what f o l l o w s p s y c h o l o g y w i l l be t a l k o r w r i t i n g 
a b o u t t h e p s v c h i c a l domain, and f o r m a l p s y c h o l o g y 
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w i l l be p s y c h o l o g y t h a t t h e a u t h o r c l a i m s t o be 
p u b l i s h e d and b e l o n g i n g t o t h e d i s c i p l i n e p s y c h o l o g y -
2A.3 APPLYING ETC 
I t i s d i f f i c u l t t o draw t h e l i n e between what i s 
p e c u l i a r t o a p a r t i c u l a r s e t t i n g and what i s n o t -
T h e r e f o r e ' g e n e r i c i n f o r m a t i o n ' means t o w a r d s t h e 
more g e n e r a l end o f t h e s c a l e - T h i s r u l e s o u t much 
i n f o r m a t i o n i n t h e f i e l d o f p r o f e s s i o n a l p s y c h o l o g y , 
f o r example s t u d i e s o f r e a d i n g . I t i s i m p o r t a n t b u t 
i t i s n o t what i s b e i n g q u e s t i o n e d a t p r e s e n t -
A p p l i e d p s y c h o l o g y h e r e means p s y c h o l o g y t h a t has 
been used i n some way- I t i s n o t here a p r o c e s s o f 
f i n d i n g i n f o r m a t i o n b u t a p r o d u c t w h i c h has been used 
i n some way-
By 'aicademic' I mean t o be f o u n d i n a U n i v e r s i t y o r 
c o l l e g e , by ' c l i n i c a l ' I mean t o be f o u n d a t a 
b e d s i d e , o r by e x t e n s i o n a t t h e scene of any p r o b l e m , 
and by ' p o p u l a r ' I mean t o be f o u n d i n t h e mass 
media. By ' p r o f e s s i o n a l p s y c h o l o g i s t s ' I mean p e o p l e 
c a l l e d p s y c h o l o g i s t s d e a l i n g w i t h p r a c t i c a l p s y c h i c a l 
p r o b 1 ems. 
For c l a r i t y I p r o p o s e t o d i s t i n g u i s h t h e d e r i v e r of 
g e n e r i c i n f o r m a t i o n f o r a p r a c t i c a l p u r p o s e and t h e 
p r a c t i t i o n e r who uses t h e d e r i v e d i n f o r m a t i o n . On 
some o c c a s i o n s t h e d e r i v e r w i l l n o t be t h e 
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p r a c t i t i o n e r and v M i l l t h e r e f o r e be f u r n i s h i n g someone 
e l s e w i t h t h e i n f o r m a t i o n t h a t has been d e r i v e d . On 
o t h e r o c c a s i o n s d e r i v e r and p r a c t i t i o n e r w i l l be t h e 
same p e r s o n , and t h e d e r i v e r w i l l f u r n i s h h e r s e l f o r 
h i m s e l f , so t o speak, w i t h t h e i n f o r m a t i o n . 
2B. COMPLICATIONS 
2B.1 THE PSYCHE OF THE PSYCHICAL PRACTITIONER 
T h i s i s n o t o n l y ABOUT p s y c h i c a l p r a c t i c e b u t a l s o AN 
EXAMPLE OF p s y c h i c a l p r a c t i c e . I t i s n o t j u s t the 
s u b j e c t ' s psyche t h t i s i n q u e s t i o n : t h e 
p r a c t i t i o n e r has a p s y c h e , w h i c h i s b e i n g s t u d i e d , 
and q u e s t i o n s a b o u t t h a t psyche a r e h a v i n g knowledge 
a p p l i e d t o them. Of c o u r s e t h e a p p l i e r , t h e s t u d e n t 
of p r a c t i t i o n e r s ' p s y c h e s , a l s o has a psyche - and so 
one c o u l d go on. 
D r a w i n g t h e l i n e a t n o t g o i n g back f u r t h e r t h a n t h e 
p r a c t i t i o n e r ' s p s yche s t i l l l e a v e s t h a t as a 
comp1i c a t i on. 
2B.2 DIFFERENT PRACTICAL PSYCHICAL PURPOSES 
There a r e o b v i o u s l y many d i f f e r e n t p r a c t i c a l p u r p o s e s 
c o n c e r n i n g p s y c h e s . I p r o p o s e t o use a s i m p l e 
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c l a s s i f i c a t i o n o f t h e s e p u r p o s e s i n t o t r e a t m e n t , 
s e l e c t i o n , and a ccommodation. 
The c r u c i a l d i s t i n c t i o n s a r e w h e t h e r a p e r s o n i s t o 
be changed ( t r e a t m e n t ) o r n o t ( s e l e c t i o n and 
a c c o m m o d a t i o n ) , and w h e t h e r one i s c h o o s i n g a p e r s o n 
( s e l e c t i o n ) o r d e a l i n g w i t h a g i v e n p e r s o n ( t r e a t m e n t 
and a c c o m m o d a t i o n ) . These d i s t i n c t i o n s , o f c o u r s e , 
depend on t h e n o t i o n t h a t t h e r e a r e c e r t a i n 
r e g u l a r i t i e s t h a t a l l o w one t o t a l k : o f a p e r s o n ' s 
b e i n g changed o r unchanged. 
T r e a t m e n t i s what I am c a l l i n g any case where one 
t r i e s t o p r o d u c e c e r t a i n b e h a v i o u r i n g i v e n 
c i r c u m s t a n c e s by c h a n g i n g some e x i s t i n g r e g u l a r i t y i n 
a g i v e n p e r s o n . The d e f i n i t i o n does n o t r e q u i r e t h e 
change t o be f u n d a m e n t a l s f o r i n s t a n c e , a change i n 
t h e f r e q u e n c y o f one p i e c e o f b e h a v i o u r w o u l d be 
i n c l u d e d . And i t i s n o t i m p l i e d t h a t o n l y t h e p e r s o n 
i s changeds t h e change i n t h e f r e q u e n c y of a p i e c e 
o f b e h a v i o u r , f o r i n s t a n c e , c o u l d be b r o u g h t a b o u t by 
o p e r a t i n g on t h e c i r c u m s t a n c e s s u r r o u n d i n g t h e 
b e h a v i o u r . 
S e l e c t i o n i s what I am c a l l i n g c h o o s i n g a p e r s o n t o 
p r o d u c e c e r t a i n b e h a v i o u r i n g i v e n c i r c u m s t a n c e s . 
T h i s can be o r i e n t e d t o w a r d s t h e f u t u r e o r t h e p a s t : 
f u t u r e s e l e c t i o n i s t h e u s u a l k i n d , f o r example, 
s e l e c t i n g someone who w i l l do a good j o b ; b u t t h e r e 
can a l s o be p a s t s e l e c t i o n , p e r h a p s s e l e c t i n g the 
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p e r s o n who c o m m i t t e d some c r i m e -
Accommodation i s what I am c a l l i n g t h e case where, 
g i v e n a p e r s o n , one a r r a n g e s a c e r t a i n b e h a v i o u r a l 
outcome by c h a n g i n g t h e c i r c u m s t a n c e s n o t t h e 
e x i s t i n g r e g u l a r i t i e s i n t h e p e r s o n. U s i n g t h e 
e x i s t i n g r e g u l a r i t i e s i n a p e r s o n i s i n c l u d e d , b u t 
n o t a l t e r i n g them. T h i s d i s t i n c t i o n , o f c o u r s e , 
depends on t h e a s s u m p t i o n t h a t one CAN a t l e a s t 
sometimes use some r e g u l a r i t i e s w i t h o u t a l t e r i n g 
them. 
T r e a t m e n t , s e l e c t i o n and accommodation a r e 
a b s t r a c t i o n s . I t may be more o f t e n t h a n n o t i n 
p r a c t i c e t h a t a l l t h r e e a r e mi x e d up t o g e t h e r -
2B.3 SUBCONTRACTING 
Not e v e r y o n e t r e a t s , s e l e c t s o r accommodates 
d i r e c t l y - Some o f t h e u s e r s o f i n f o r m a t i o n f o r 
p r a c t i c a l p u r p o s e s a r e l i k e l y t o be s u b c o n t r a c t o r s : 
f o r example t h e y may be p e o p l e who a r e asked t o c a r r y 
o u t a s s e s s m e n t s . I n t h i s case what c o n c e r n s 
a p p l i c a t i o n c o n c e r n s t h e s u b c o n t r a c t o r s t o t h e e x t e n t 
t h a t t h e y a r e f r e e t o make d e c i s i o n s , and c o n c e r n s 
t h e main c o n t r a c t o r s who d e c i d e what t h e 
s u b c o n t r a c t o r s w i l l do-
?B.4 SECOND HAND APPLICATION 
Some o f t h e u s e r s o f i n f o r m a t i o n f o r p r a c t i c a l 
p u r p o s e s a r e l i k e l y t o be second-hand u s e r s , 
f o l l o w i n g t h e d e c i s i o n s made by someone e l s e i n a 
s i m i l a r case- An example w o u l d be a d m i n i s t e r i n g a 
f o r m u l a t e d assessment i n s t r u m e n t <i-e» a ' t e s t ' ) -
The p r e s e n t t o p i c c o n c e r n s anyone who p r o d u c e s 
s o m e t h i n g i n t e n d e d f o r second-hand use, and a l s o 
c o n c e r n s t h e second-hand u s e r s i t m i g h t make a 
d i f f e r e n c e t o t h e d e p l o y m e n t o f t e s t s what p r o c e s s of 
a p p l i c a t i o n was gone t h r o u g h b e f o r e t h e deployment 
was chose n-
2C. SIMPLIFICATIONS 
A number o f ways o f s i m p l i f y i n g t h e t a s k ahead w i l l 
be a d o p t e d -
Q u e s t i o n s t h a t a r e n o t p s y c h i c a l w i l l be b y p a s s e d , 
a l t h o u g h t h e y may o f t e n be m i x e d w i t h p s y c h i c a l 
q u e s t i o n s - For example a c o u n s e l l o r may f i n d h e r s e l f 
d i s c u s s i n g how a c l i e n t i s g o i n g t o a f f o r d t o go on a 
h o l i d a y - p o s s i b l y i m p o r t a n t i n t h e c o u n s e l l i n g 
t h o u g h n o t a p s y c h i c a l q u e s t i o n -
D i s c i p l i n e s o t h e r t h a n p s y c h o l o g y w i l l he by-passed-
T h i s i s n o t t o c l a i m t h a t o t h e r d i s c i p l i n e s a r e 
u n i m p o r t a n t s i t i s q u i t e c o n c e i v a b l e t h a t t h e e f f e c t 
o f what a p s y c h o l o g i s t says t o a f a m i l y may he 
L+0 
o v e r w h e l m e d by t h e e f f e c t o f t h e s i z e o f t h e f a m i l y ' s 
1n come 
Of t h e v a r i o u s p u r p o s e s i d e n t i f i e d e a r l i e r , t r e a t m e n t 
on i t s own w i l l be d e a l t w i t h i n d e t a i l , t h e n 
s e l e c t i o n and accommodation w i l l be c o n s i d e r e d . 
2D. DESIRABLE CHARACTERISTICS FOR STUDIES 
As f a r as I am aware t h e r e i s no e x i s t i n g work on t h e 
t o p i c t h a t meets a l l t h e s e c r i t e r i a -
2D.1 USING A STANDARD 
A s t a n d a r d i s r e q u i r e d . 
I n g e n e r a l t e r m s a s t a n d a r d a l l o w s d i f f e r e n t s t u d i e s 
t o be r e l a t e d t o each o t h e r , and t h i s e ncourages t h e 
programme o f r e s e a r c h r a t h e r t h e n t h e o n e - o f f s t u d y . 
2D.2 SEEKING THE BEST PRACTICABLE 
The s t a n d a r d s h o u l d be o f t h e b e s t p r a c t i c a b l e by 
e x i s t i n g u n a i d e d p r a c t i t i o n e r s . 
T h i s i s p r i m a r i l y t o a l l o w r e s e a r c h e r s t o d e a l w i t h 
f i r s t t h i n g s f i r s t e.q. 'are a c t u a l a p p l i c a t i o n s a r e 
as good as t h e y c o u l d be?' s h o u l d be asked b e f o r e 
' a r e a c t u a l a p p l i c a t i o n s good?' And i f t h e g r e a t e s t 
c o n t r i b u t i o n t h a t p s y c h o l o g y i s c a p a b l e o f making t o 
p r a c t i c e t u r n s o u t t o be s m a l l , i t w i l l n o t m a t t e r 
v e r y much p r a c t i c a l l y what a p p l i e r s a r e a c t u a l l y 
do i n g . 
The s t a n d a r d s h o u l d be p r a c t i c a b l e . P s y c h o l o g y i s 
b e i n g a p p l i e d now. The b e s t t h a t p s y c h o l o g y can do 
means t h e b e s t i t can do a t t h e moment-
The p r e s e n t i n t e r e s t i s i n t h e p r a c t i t i o n e r who i s 
u n a i d e d by c a l c u l a t i o n s o t h e r t h a n t h o s e i n h e r own 
head ~ n o t u s i n g s t a t i s t i c a l p r e d i c t i o n , f o r example. 
2D..3 LINKING GOODNESS TO FUNDAMENTALS 
' B e s t ' s h o u l d be d e f i n e d i n t e r m s o f f u n d a m e n t a l 
d e s i d e r a t a , so t h a t r e f i n e m e n t s can be made by 
s u b s e q u e n t s t u d e n t s o f t h e same t o p i c i n a s y s t e m a t i c 
way. 
2D.4 BEING ARTICULATED 
Th e r e s h o u l d be enough a r t i c u l a c y t o l i n k each s t e p 
t o one f u n d a m e n t a l d e s i d e r a t u m , s u b j e c t t o t h e 
f o r e g o i n g r e q u i r e m e n t o f p r a c t i c a b i l i t y . 
T h i s i s t o f a c i l i t a t e t h e r e f i n e m e n t m e n t i o n e d i n t h e 
p r e v i o u s s e c t i o n -
2E THE QUESTIONS TO BE ASKED 
1- What p r o c e s s o f a p p l y i n g g e n e r i c i n f o r m a t i o n w o u l d 
< i > p r o d u c e t h e b e s t r e s u l t p o s s i b l e - assuming the 
i n f o r m a t i o n f u r n i s h e d was used as i n t e n d e d , < i i > be 
l i n k e d e x p l i c i t l y w i t h t h e most f u n d a m e n t a l 
p r i n c i p 1 e 5 ? 
<a> f o r t h e p u r p o s e o f t r e a t m e n t 
<b> f o r t h e p u r p o s e o f s e l e c t i o n 
<c> f o r t h e p u r p o s e o f accommodation 
2- What a r e t h e r o l e s f o r k n o w l e d g e / i n f o r m a t i o n be i n 
a p p l i c a t i o n s t o p s y c h i c a l p r a c t i c e ? 
3- Which o f t h e r o l e s must and may be p l a y e d by 
g e n e r i c p s y c h o l o g y ? 
4- what s o u r c e s o t h e r t h a n g e n e r i c p s y c h o l o g y must 
o r may p l a y t h e r o l e s ? 
5- How s h o u l d t h e s t a n d a r d be used as a t o o l f o r 
a n a l y s i n g a p p l i c a t i o n s a t l a r g e ? 
6- What can g e n e r i c p s y c h o l o g y o f f e r t o compete w i t h 
n o n -p s y c h o 1 o gy ? 
7- What members o f t h e c a t e g o r i e s of p o s s i b l e 
a n t e c e d e n t s w o u l d g i v e a good e c l e c t i c p s y c h o l o g y f o r 
a p p l y i n g ? 
£•!. What a d d i t i o n s t o t h e s t a n d a r d p r o c e s s , and 
changes t o t h e answers t o q u e s t i o n s 2-5, w o u l d be 
r e q u i r e d t o e n s u r e t h a t i n f o r m a t i o n was such as t o 
e n s u r e i t s own use? 
9. What a r e t h e r e l a t i v e m e r i t s i n a case s t u d y of 
new p r a c t i t i o n e r s o f t h e i n f o r m a t i o n t h e y m i g h t 
o b t a i n f r o m a b e s t s t a n d a r d a p p l i c a t i o n o f a good 
e c l e c t i c p s y c h o l o g y , n o n - s t a n d a r d a p p l i c a t i o n s , and 
e x p e r t pr a c t i t i o n e r s ? 
10- What a r e t h e i m p l i c a t i o n s o f t h e f o r e g o i n g f o r 
t h e themes i d e n t i f i e d i n c h a p t e r 1? 
2F ASSUMPTIONS 
P o s i t i o n s on t h e themes i d e n t i f i e d i n c h a p t e r 1 a r e 
o f t e n a s s o c i a t e d w i t h o t h e r p o s i t i o n s i n c l u s t e r s -
For example t h e r e f o c u s e d e d u c a t i o n a l p s y c h o l o g y of 
Jones 'S- F r e d e r i c k s o n ( 1 9 9 0 ) i n v o l v e s a l l of t h e s e 
changed f o c i s 
- h o l i s m r a t h e r t h a n r e d u c t i o n i s m , 
1*4 
— t h e meaning b e h a v i o u r has f o r a c t o r s and i n t e r a c t o r s 
r a t h e r t h a n what p e o p l e do and d o n ' t do 
- t h e p s y c h o l o g i s t as i n v o l v e d c o - w o r k e r r a t h e r t h a n 
e x t e r n a l n e u t r a l o b s e r v e r 
- l e a r n i n g i n s c h o o l as t h e d e v e l o p m e n t o f a range o f 
h i g h e r o r d e r c o m p e t e n c i e s w i t h i n a s o c i a l c o n t e x t 
r a t h e r t h a n t h e a c q u i s i t i o n o f s k i l l e d b e h a v i o u r 
- i n t r i n s i c r a t h e r t h a n e x t r i n s i c m o t i v a t i o n 
- q u a l i t a t i v e r a t h e r t h a n q u a n t i t a t i v e methods 
- a c t i o n r e s e a r c h r a t h e r t h a n e x p e r i m e n t a l d e s i g n 
- a p p l i c a t i o n o f p s y c h o l o g y r a t h e r t h a n t h e o r e t i c a l 
p r a g m a t ism 
T h e r e i s a d a n g e r t h a t i f a s t u d y d i v e r g e s f r o m any 
one o f t h e p o s i t i o n s i n a c l u s t e r , i t may be seen as 
h a v i n g a c l o s e d mind on a l l t h e o t h e r s - Even use o f 
t h e w o r d ' a p p l y ' can be seen as c o m m i t t i n g one t o a 
p a r t i c u l a r s e t o f a t t i t u d e s and b e l i e f s - That i s why 
I t r y t o s p e l l o u t some o f t h e a s s u m p t i o n s i n what 
f o l l o w s . 
I f a p s y c h o l o g i c a l s t a n d a r d a p p l i c a t i o n i s p r o d u c e d 
and o t h e r a r e f o u n d w a n t i n g by c o m p a r i s o n , t h e y w i l l 
be b e i n q j u d g e d i n t e r m s of t h e s t a n d a r d . That i s o f 
US 
t h e n a t u r e o f t h e e x e r c i s e . 
Where m a t t e r s a r e s a i d t o be i m p e r v i o u s t o a n a l y s i s 
t h e r e i s a d i f f i c u l t y : i t may be t h a t j u s t 
a t t e m p t i n g t o a n a l y s e w i l l be s a i d t o show f a i l u r e t o 
u n d e r s t a n d . T h i s c a n n o t be a c c e p t e d i f any p r o g r e s s 
i s t o be made. The a p p r o p r i a t e s t a n c e I b e l i e v e i s 
t o t r y t o t a k e a n a l y s i s as f a r as i t w i l l go. 
Th e r e i s no w i s h t o b e l o n g u n e q u i v o c a l l y t o a camp 
such as p o s i t i v i s m o r i n t e r p r e t i v i s m . 
N o r i - t r a d i t i o r a l methods o f g e n e r a t i n g knowledge a r e 
r e c o g n i z e d , some f o r m o f p u b l i c s c r u t i n y i s b e l i e v e d 
t o be u s e f u l , and v a l i d i t y o f argument i s b e l i e v e d t o 
be a d e s i r a b l e t h i n g . I t i s n o t i n t e n d e d t o deny t h e 
i m p o r t a n c e o f t h e meanings of a c t i o n f r o m t h e a c t o r s ' 
p o i n t o f v i e w , t o i g n o r e v a l u e s , t o assume 
b i l l i a r d - b a l l c a u s a l i t y o r s t a b i l i t y o v e r t i m e , o r t o 
deny t h e e x i s t e n c e o r i m p o r t a n c e o f t h e s o c i a l , 
p o l i t i c a l and o t h e r c o n t e x t s i n w h i c h t h e p r a c t i c a l 
use o f p s y c h o l o g y o c c u r s ( t h o u g h t h e s e c o n t e x t s a r e 
n o t s t u d i e d h e r e ) . The c h o i c e of q u e s t i o n s and 
methods i s i n t e n d e d t o i m p l y n o t h i n g a b o u t t h e 
r e l a t i o n o f v a r i a b l e s t o r e a l i t y , t h e a b i l i t y o f 
p r a c t i t i o n e r s t o l e a r n f r o m t h e i r p r a c t i c e , o r t h e 
a b i l i t y o f t h i s l e a r n i n g t o i n f l u e n c e academic 
psycho 1ogy-
20 WHERE THE QUESTIONS APPEAR IN SUCCEEDING CHAPTERS 
Q u e s t i o n 1 ( a ) i s a d d r e s s e d i n c h a p t e r s 3 t o 8- I 
p r o p o s e f u n d a m e n t a l p r i n c i p l e s i n c h a p t e r 3, and 
d e r i v e f r o m them c e r t a i n p r o p e r t i e s t h a t t h e p r o c e s s 
o f a p p l i c a t i o n s h o u l d have- T h i s e m b r y o n i c l i s t o f 
p r o p e r t i e s i s f l e s h e d o u t i n c h a p t e r s 4, 5, 6 and 7, 
and r e a l i z e d i n a p r o p o s e d p r o c e s s i n C h a p t e r S-
How t h e answers t o q u e s t i o n s l < b > and <.c> compare t o 
t h e answer f o r l < a > i s p a r t o f c h a p t e r Si-
Q u e s t i o n s 2, 3 and 4 a r e d e a l t w i t h i n c h a p t e r 9-
Q u e s t i o n s 5 and 6 a r e d e a l t w i t h i n c h a p t e r s 10 and 
11 r e s p e c t i v e l y -
Q u e s t i o n 7 i s c o v e r e d i n c h a p t e r 12 and q u e s t i o n 8 i n 
c h a p t e r s 13 and 14-
C h a p t e r 15 o u t l i v i e s t h e d e s i g n o f t h e case s t u d y 
a n s w e r i n g q u e s t i o n 9, and c h a p t e r s 16 - 24 r e p o r t 
t h i s case s t u d y -
Q u e s t i o n 10 i s a d d r e s s e d i n c h a p t e r 25 by way o f 
con c1 us i on -
CHAPTER THREE 
A CHOICE OF DESIRABLE PROPERTIES 
The p u r p o s e o f t h i s c h a p t e r i s t o p r o p o s e a l i s t o f 
t h e f u n d a m e n t a l p r o p e r t i e s d e s i r a b l e i n t h e b e s t 
p o s s i b l e p r o c e s s o f a p p l y i n g g e n e r i c i n f o r m a t i o n t o 
t h e s o l u t i o n o f p r a c t i c a l p s y c h i c a l p r o b l e m s . 
The p r o p e r t i e s o f t h e p r o c e s s s h o u l d be d e r i v e d f r o m 
t h e p r o p e r t i e s o f t h e p r o d u c t . T h e r e f o r e t h e chapter-
s t a r t s by p r o p o s i n g p r o p e r t i e s d e s i r a b l e i n t h e 
i n f o r m a t i o n p r o d u c e d by a p r o c e s s o f a p p l y i n g g e n e r i c 
k n o w l e d g e t o p s y c h i c a l p r a c t i c e . T h i s s e c t i o n s are 
(A ) p r o p e r t i e s d e s i r a b l e i n t h e p r o d u c t o f an 
a p p l i c a t i o n , ( B ) n o t e s on t h e c h o i c e o f p r o p e r t i e s , 
(C) p r o p e r t i e s d e s i r a b l e i n a p r o c e s s of a p p l i c a t i o n , 
and ( D ) n e x t s t e p s . 
_ _ ^ 
3A. PROPERTIES DESIRABLE IN THE PRODUCT OF AN 
APPLICATION 
These n i n e p r o p e r t i e s a r e proposeds 
<a> Consonant w i t h e v e n t s 
<'.b> As f u l l as i s c o n s i s t e n t w i t h t h e other-
p r o p e r t i e s , and any l o c a l r e q u i r e m e n t s 
<c> R e l e v a n t t o any p r a c t i c a l p r o b l e m 
<d> R e l e v a n t t o t h e r e c e i v i n g p r a c t i t i o n e r -
<,e> C o h e r e n t 
<f> M o r a l l y a c c e p t a b l e t o e v e r y o n e c o n c e r n e d 
<g> C o s t i n g r e c e i v e r - and der-iver- as l i t t l e as 
p o s s i b l e 
<h> Of a c o s t a c c e p t a b l e t o t h e r-eceiver-
< i > D o i n g as much as p o s s i b l e t o e n s u r e i t s own use 
3B. NOTES ON THE PROPERTIES 
The^se p r o p e r t i e s a r e so f u n d a m e n t a l t h a t j u s t i f y i n g 
them i s h a r d l y more t h a n d e f i n i n g them. But I o f f e r 
some n o t e s on t h e i r d e f i n i t i o n . 
<a> Consonant w i t h e v e n t s 
T h i s i s r o u g h l y t h e same as ' p r o v e d r i g h t ' , b u t t h e 
p h r a s e ' c o n s o n a n t w i t h e v e n t s ' m a i n t a i n s t h e n o t i o n 
t h a t t h e r e a r e a l t e r n a t i v e ways o f c o n s t r u i n g e v e n t s , 
n o t o n l y one way t h a t i s r i g h t . 
I n f o r m a t i o n t h a t w i l l be p r o v e d wrong can n o t be t h e 
b e s t p o s s i b l e f o u n d a t i o n f o r e f f e c t i v e p r a c t i c e . 
T h i s m a t t e r i s t h e s u b j e c t o f d e b a t e by p h i l o s o p h e r s . 
The p u r p o s e h e r e i s n o t t o t a k e p a r t i n t h a t d e b a t e , 
o r t o do any p h i l o s o p h y , b u t t o make c l e a r what t h e 
p o s i t i o n b e i n g a d o p t e d i s . One canno t w a i t u n t i l 
t h e r e i s w i d e agreement among p h i l o s o p h e r s b e f o r e 
t a k i ng up a pos i t i on. 
To c a l l f o r 'consonance w i t h e v e n t s ' i s n o t t r i t e : 
i t may q u i t e p o s s i b l y be a b s e n t -
( b ) As f u l l as i s c o n s i s t e n t w i t h t h e o t h e r 
p r o p e r t i e s , and any l o c a l r e q u i r e m e n t s 
F a i l u r e t o be f u l l means i g n o r i n g a b e t t e r 
SO 
a l t e r n a t i v e , or- i g n o r i n g what w o u l d h i n d e r or 
f a c i l i t a t e . I f t h e i n f o r m a t i o n i s made n o t as f u l l 
as i s c o n s i s t e n t w i t h t h e other- p r o p e r t i e s , i g n o r a n c e 
of r e l e v a n t i n f o r m a t i o n i s b e i n g p r e f e r r - e d t o 
k n o w l e d g e . 
'As f u l l as i s c o n s i s t e n t w i t h t h e other- p r o p e r t i e s ' 
i s n o t t r i t e : many e l e m e n t s may be i n v o l v e d i n 
p r a c t i c a l s i t u a t i o n s . A w o r k e r ' s p u n c h i n g a 
s u p e r v i s o r - one a f t e r n o o n c o u l d owe s o m e t h i n g t o many 
f a c t o r s a t t h e same t i m e s sarcasm f r o m t h e 
s u p e r v i s o r , h i g h t e m p e r a t u r e i n t h e w o r k s h o p , w o r r y 
a b o u t t h e f i r m ' s d e c l a r e d i n t e n t i o n t o d i m i n i s h i t s 
w o r k f o r c e , a row w i t h a g i r l f r i e n d , and t o o much t o 
d r i n k a t l u n c h t i m e - I f t h e s u p e r v i s o r - r e p o r t s t h e 
o f f e n d i n g w o r k e r t o t h e management, t h i s c o u l d have 
many e f f e c t s i n c l u d i n g t h e w o r k e r ' s r e s o l v i n g t o be 
l e s s q u i ck__tempered i n f u t u r e , and o t h e r w o r k e r s ' 
t h r o w i n g a b r i c k t h r o u g h t h e s u p e r v i s o r ' s k i t c h e n 
window. When so many d i f f e r e n t e l e m e n t s may be 
i n v o l v e d , i t i s n o t t r i t e t o say t h a t i n f o r m a t i o n 
s h o u l d be as f u l l as i s c o n s i s t e n t w i t h t h e o t h e r 
p r o p e r - t i es . 
<c> R e l e v a n t t o any p r a c t i c a l p r o b l e m 
I r r e 1 e v a n c i e s may mean d i s e c o n o m i e s o r d i s t r a c t i o n s . 
' R e l e v a n t t o a p r a c t i c a l p r o b l e m ' i s n o t t r i t e ! 
SI 
g e n e r i c i n f o r m a t i o n i s by d e f i n i t i o n n o t s p e c i f i c , 
and may t h e r e f o r e c o n c e i v a b l y be i r r e l e v a n t t o t h e 
spec i f i c. 
<d> R e l e v a n t t o t h e r e c e i v i n g p r a c t i t i o n e r 
T h i s i s n o t t r i t e because t h e r e may be many r e l a t e d 
b u t d i f f e r e n t p r a c t i t i o n e r s i n a s i t u a t i o n , f o r 
example t h e w o r k e r s and t h e managers i n a company, 
and i t w o u l d be easy t o recommend t o one t h e a c t i o n s 
t h a t can be t a k e n o n l y by a n o t h e r . 
<e> C o h e r e n t 
I n c o h e r e n c e means h a v i n g components t h a t do n o t s t i c k 
t o g e t h e r . 
' C o h e r e n t ' i s n o t t r i t e s t h e r e a r e many d i f f e r e n t 
p a r a d i g m s i n f o r m a l p s y c h o l o g y , w h i c h a r e n o t 
e > ! p l i c i t l y c o n n e c t e d t o each o t h e r . 
<f> M o r a l l y a c c e p t a b l e t o e v e r y o n e c o n c e r n e d 
A p a r t f r o m a n y t h i n g e l s e , t h a t w h i c h i s u n a c c e p t a b l e 
t o t h e r e c e i v i n g p r a c t i t i o n e r i s p r e s u m a b l y n o t 
a c c e p t e d and t h e r e f o r e goes no f u r t h e r . 
' M o r a l l y a c c e p t a b l e ' i s n o t t r i t e , because t h e r e a r e 
many i n s t a n c e s o f p e o p l e r e g a r d i n g as m o r a l l y 
u n a c c e p t a b l e t h e p u b l i c a t i o n o f i n f o r m a t i o n and 
p r o p o s e d s o l u t i o n s t o p s y c h i c a l p r o b l e m s . 
<g> C o s t i n g r e c e i v e r and d e r i v e r - as l i t t l e as 
p o s s i b l e 
I f by a change o f p r a c t i c e one can ha've e x a c t l y t h e 
same i m p a c t f o r l e s s c o s t , i t i s good t o make the 
change, o t h e r t h i n g s r e m a i n i n g e q u a l -
<h> Of a c o s t a c c e p t a b l e t o t h e r e c e i v e r 
P r a c t i c a b i l i t y does n o t a r i s e f o r t h e r e c e i v e r i n t h e 
sense t h a t t h e i m p o s s i b l e i s j u s t t h a t w h i c h c o s t s 
more t o g e t done <for- example by c o m m i s s i o n i n g h e l p ) . 
A c c e p t a b i l i t y o f c o s t does n o t a r i s e f o r t h e d e r i v e r 
i n t h e same way as f o r t h e r e c e i v e r , because i t i s a 
q u e s t i o n o f a c c e p t i n g o r n o t a c c e p t i n g a co m m i s s i o n . 
T h a t w h i c h i s u n a c c e p t a b l e and hence u n a c c e p t e d by 
t h e p r a c t i t i o n e r c a n n o t be good f o r p r a c t i c e . 
T h e r e have been p r o p o s e d some -very c o s t l y s o l u t i o n s 
t o p s y c h i c a l p r o b l e m s . 
( i ) D o i n g as much as p o s s i b l e t o e n s u r e i t s own use 
I f t h e i n f o r m a t i o n i s n o t used, i t s r-aison d ' e t r e i s 
d e n i e d . 'Doing as much as p o s s i b l e t o ensure i t s own 
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use' i s n o t t r i t e s t h e r e i s a d i s t i n c t danger t h a t 
t h e use w i l l be n o t as i n t e n d e d . The c i r c u m s t a n c e s 
o f r e c e i v i n g t h e i n f o r m a t i o n and o f u s i n g i t are 
l i k e l y t o be d i f f e r e n t , t h e l a t t e r c i r c u m s t a n c e s may 
o f f e r d i s t r a c t i o n s , and b e h a v i o u r i s p r o b a b l y seldom 
s o l e l y d e p e n d e n t on t h e i n f o r m a t i o n p o s s e s s e d . 
3C. FROM PRODUCT TO PROCESS 
I n t h i s s e c t i o n p r o p e r t i e s o f t h e p r o c e s s of 
a p p l i c a t i o n a r e i n f e r r e d f r o m t h e f o r e g o i n g l i s t ( a 
i > o f p r o p e r t i e s o f t h e p r o d u c t o f a p p l i c a t i o n . 
From t h e o r i g i n a l b r i e f i n g f o r t h i s p a r t i c u l a r 
e x e r c i s e t h e r e a l s o come two more p r o p e r t i e s : 
<j> a d d r e s s e d t o a p s y c h i c a l p r o b l e m 
and an a d d i t i o n t o <h> 
<'.h> ..and p r a c t i c a b l e f o r t h e d e r i v e r . 
Here i s a l i s t o f t h e p r o c e s s p r o p e r t i e s i m p l i e d by 
t h e p r o d u c t p r o p e r t i e s . 
The f o l l o w i n g i s i m p l i e d by <c>s 
1. F u r n i s h i n g o n l y i n f o r m a t i o n t h a t i s r e l e v a n t t o 
any p r a c t i c a l p r o b l e m ( w h e r e ' r e l e v a n t t o any 
p r a c t i c a l p r o b l e m ' r e m a i n s t o be d e f i n e d ) 
The f o l l o w i n g i s i m p l i e d by < d > 5 
2. F u r n i s h i n g o n l y i n f o r m a t i o n t h a t i s r e l e v a n t t o 
t h e r e c e i v i n g p r a c t i t i o n e r (where ' r e l e v a n t t o t h e 
r e c e i v i n g p r a c t i t i o n e r ' r e m a i n s t o be d e f i n e d ) 
The f o l l o w i n g i s i m p l i e d by ( b ) : 
3. A d d r e s s i n g p r o b l e m s t h a t a r e as f u l l as 
commi ss i oned 
The f o l l o w i n g a r e i m p l i e d by ( e ) : 
4. U s i n g t e r m s t h a t encompass i n one system as 
much p s y c h i c a l i n f o r m a t i o n as i s needed (where t h e 
s y s t e m o f t e r m s r e m a i n s t o be p u t f o r w a r d ) 
5. F u r n i s h i n g o n l y i n f o r m a t i o n t h a t i s c o h e r e n t 
The f o l l o w i n g i s i m p l i e d by ( b ) and ( e ) ~ ( b ) because 
t h e w e i g h t o f f a c t o r s i s i m p o r t a n t i n f o r m a t i o n n o t t o 
be m i s s e d , and ( e ) because t h e r e l a t i v e w e i g h t of 
f a c t o r s i s i m p o r t a n t : 
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fo. E x c l u d i n g f a c t o r s t h a t t h e d e r i v e r can 
a p p r o p r i a t e l y i n f e r t o be i n s u f f i c i e n t l y w e i g h t y 
( w h e r e w e i g h t r e m a i n s t o be d e f i n e d ) 
The f o l l o w i n g a r e i m p l i e d by ( a ) : 
7. D r a w i n g p s y c h i c a l c o n c l u s i o n s t h a t a r e 
a d m i s s a b l e ( w h e r e what i s a d m i s s a b l e r e m a i n s t o be 
d e f i ned) 
8. M a k i n g p s - y c h i c a l i n f e r e n c e s t h a t a r e a d m i s s a b l e 
( w h e r e what i s a d m i s s a b l e r e m a i n s t o be d e f i n e d 
9. E m p l o y i n g a r g u m e n t s t h a t a r e ' v a l i d 
The f o l l o w i n g i s a second i m p l i c a t i o n o f ( b ) : 
10. U s i n g and f u r n i s h i n g i n f o r m a t i o n as f u l l y as 
i s c o n s i s t e n t w i t h h a v i n g t h e o t h e r p r o p e r t i e s and 
m e e t i n g any l o c a l r e q u i r e m e n t s 
The f o l l o w i n g i s i m p l i e d by ( h ) : 
11- F u r n i s h i n g r e c o m m e n d a t i o n s t h a t i n c u r c o s t s 
a c c e p t a b l e t o t h e r e c e i v e r and b e i n g p r a c t i c a b l e 
f o r t h e d e r i v e r-
The f o l l o w i n g i s i m p l i e d by ( g ) ! 
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12. M i n i m i z i n g c o s t s f o r r e c e i v e r and d e r i v e r 
The f o l l o w i n g i s i m p l i e d by ( j ) s 
13. D e a l i n g o n l y w i t h p r o b l e m s t h a t a r e p s y c h i c a l 
The f o l l o w i n g i s i m p l i e d by ( f ) : 
14. S e l e c t i n g o n l y t h a t w h i c h i s m o r a l l y 
a c c e p t a b l e t o e v e r y o n e c o n c e r n e d 
The f o l l o v j i n g i s i m p l i e d by ( i ) : 
15. F u r n i s h i n g i n f o r m a t i o n so t h a t i t w i l l be used 
as i n t e n d e d (when t h e f u r n i s h e r i s n o t t h e 
r e c e i v e r ) . 
3D. NEXT STEPS 
The r e i s now a l i s t o f 15 f u n d a m e n t a l p r o p e r t i e s 
p r o p o s e d t o be d e s i r a b l e i n t h e b e s t p o s s i b l e p r o c e s s 
of a p p l y i n g g e n e r i c i n f o r m a t i o n t o p r a c t i c a l 
p s y c h i c a l p r o b l e m s . T h i s l i s t i s e m b r y o n i c : t h e r e 
a r e c e r t a i n p o i n t s t h a t l a t e r c h a p t e r s w i l l have t o 
d e v e l o p because t h e y r a i s e q u e s t i o n s t h a t must n o t be 
u n e x p 1 o r e d . 
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I n c h a p t e r 4 I s h a l l t r y t o a m p l i f y t h e n o t i o n s of 
r e l e v a n c e , p r a c t i c a b i l i t y , c o h e r e n c e and c o s t . 
C h a p t e r 5 l o o k s a t some meta q u e s t i o n s a b o u t t h e 
p s y c h i c a l domain. C h a p t e r s 6 and 7 l o o k r e s p e c t i v e l y 
a t a n t e c e d e n t s and change o f a n t e c e d e n t s of p s y c h i c a l 
phenomena. Chapte r S w i l l t h e n r e t u r n t o t h e l i s t o f 
p r o c e s s p r o p e r t i e s and a m p l i f y i t i n t h e l i g h t of t h e 
i n t e r-V e n i n g c h a p t e r s . 
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CHAPTER FOUR 
RELEVANCE, PRACTICABILITY, COHERENCE AND COST 
T h i s c h a p t e r l o o k s a t c h a p t e r 3'5 l i s t o f d e s i r a b l e 
p r o p e r t i e s , a t p a r t s t h a t need t o be b e t t e r 
a r t i c u l a t e d b u t w i l l n o t be c o v e r e d by t h e meta 
q u e s t i o n s o f c h a p t e r 5 o r t h e p s y c h i c a l q u e s t i o n s of 
c h a p t e r s 6 and 7. These m a t t e r s a r e (A) p r a c t i c a l i t y 
( r e l e v a n c e t o p r a c t i c e ) , ( B ) r e l e v a n c e t o r e c e i v e r s , 
(C) p r a c t i c a b i l i t y , ( D) c o h e r e n c e , and ( E ) c o s t . 
Then ( F ) n o t e s t h e i m p a c t on c h a p t e r S's l i s t o f 
d e s i r a b l e p r o p e r t i e s . 
4A. PRACTICALITY 
I t was s t a t e d i n c h a p t e r 3 t h a t ' r e l e v a n t t o any 
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p r a c t i c a l p r o b l e m ' r e m a i n e d t o be d e f i n e d . I propose 
t o do some d e f i n i n g h e r e . 
We a r e c o n s i d e r i n g t h e r e l e v a n c e o f FURNISHED 
i n f o r m a t i o n s t h e f o l l o w i n g d e f i n i t i o n o f r e l e v a n c e 
does n o t a p p l y t o i n f o r m a t i o n t h a t m i g h t be used i n 
t h e p r o c e s s o f a r r i v i n g a t t h e i n f o r m a t i o n t o be 
f u r n i s hed. 
I p r o p o s e t o d e f i n e p r a c t i c a l i t y as l i m i t e d t o t h e 
f o 11 o w i n g 5 
( a ) Change. Because t h e r e w o u l d be no p r a c t i c a l 
p r o b l e m i f t h e r e were n o t some u n s a t i s f a c t o r y s t a t e 
of a f f a i r s ~ i n o t h e r words a s t a t e o f a f f a i r s t h a t 
someone somewhere w i s h e s t o change. 
( b ) Change t h a t c o n s t i t u t e s t h e i n t r o d u c t i o n o f 
s o m e t h i n g d e s i r e d . T h i s i s t r u e by d e f i n i t i o n of 
change i n p r a c t i c a l work as t h e moving f r o m t h e 
u n s a t i s f a c t o r y t o t h e s a t i s f a c t o r y . 
( c ) Change i n t h e f u t u r e . Because one can do n o t h i n g 
a b o u t t h e p a s t o r t h e p r e s e n t ( s t r i c t l y d e f i n e d as no 
more t h a n t h e e x i s t i n g moment). 
( d ) F a c t o r s o f change. Because we a r e t a l k i n g a b o u t 
PRODUCING change. 
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( e ) F a c t o r s i n t h e f u t u r e . Because one can do 
n o t h i n g a b o u t t h e p a s t - o r t h e p r e s e n t ( s t r i c t l y 
d e f i n e d as no more t h a n t h e e x i s t i n g moment). 
( f ) F a c t o r s t h a t a r e enough t o p r o d u c e t h e d e s i r e d 
e f f e c t . Because t h a t w h i c h p r o d u c e s l e s s t h a n t h e 
d e s i r e d change i s u n s a t i s f a c t o r y . 
( g ) F a c t o r s c o n s t i t u t i n g changes i n e x i s t i n g 
c o n d i t i o n s . I f t h e r e a r e any c o n c e i v a b l e cases i n 
w h i c h a change o c c u r s w i t h o u t any a n t e c e d e n t change 
i n c i r c u m s t a n c e s , i t i s n o t r e l e v a n t t o p r a c t i c e . 
A l s o , one can seldom hope t o be a b l e t o i d e n t i f y a l l 
t h e a n t e c e d e n t s o f s o m e t h i n g : t h e r e a r e t o o many, as 
M a c k i e ( 1 9 7 4 ) p o i n t s o u t w i t h h i s c o n c e p t o f ' c a u s a l 
f i e l d ' . S p e c i f y i n g o n l y t h e changes and t a k i n g t h e 
r e s t f o r g r a n t e d o f f e r s a s o l u t i o n t o t h e p r o b l e m 
t h i s p o s e s . 
( h ) F a c t o r s that a r e i n t e r m s o f t h e a c t i o n ( o r 
r e f r a i n i n g f r o m a c t i o n ) o f a p r a c t i t i o n e r , where the 
p r a c t i t i o n e r may be t h e s u b j e c t i n q u e s t i o n , and t h e 
a c t i o n may i n c l u d e c o m m i s s i o n i n g a h e l p e r . By 
d e f i n i t i o n a f a c t o r t h a t i s n o t i n t h e s e t e r m s w i l l 
have no c o n t r o l l e d o c c u r r e n c e . 
W i t h t h e s u b j e c t s and p r e d i c a t e s i n t h e p s y c h i c a l 
domain - as d e f i n e d i n c h a p t e r 2 - t h e r e may be 
d i f f e r e n t t y p e s o f q u e s t i o n , f o r examples ( 1 ) i s F an 
a n t e c e d e n t o f G, ( 2 ) what a r e t h e a n t e c e d e n t s o f G, 
( 3 ) what a r e t h e c o n s e q u e n t s o f F. Q u e s t i o n s o f t h e 
f i r s t and t h i r d t y p e s s h o u l d be l o o k e d a t t h r o u g h t h e 
second t y p e . For- i n s t a n c e , i f t h e r e i s a q u e s t i o n o f 
th e consequences o f c h a n g i n g a c h i l d ' s s c h o o l ( t y p e 
3 ) , one s h o u l d ask what one wants t o a c h i e v e and l o o k 
f o r a n t e c e d e n t s o f t h o s e ( t y p e 2 ) t h e n compare change 
of s c h o o l w i t h t h a t l i s t o f a n t e c e d e n t s - see a l s o 
s e c t i o n 4B ( c ) . 
4B- RELEVANCE TO THE RECEIVING PRACTITIONER 
A n o t h e r p r o p e r t y on chapter- 3's l i s t o f p r o p e r t i e s 
d e s i r a b l e i n a p r o c e s s o f a p p l i c a t i o n i s r e l e v a n c e t o 
th e r e c e i v i n g p r a c t i t i o n e r o r r e c e i v e r . Four a s p e c t s 
of t h i s a r e u s e f u l t o s e p a r a t e s 
( a ) Not i n c l u d i n g a d i f f e r e n t ( e v e n a s l i g h t l y 
d i f f e r e n t ) case 
R e l e v a n c e t o t h e r e c e i v e r means f u r n i s h i n g 
i n f o r m a t i o n t o a p r a c t i t i o n e r o n l y a b o u t a p r o b l e m 
and s u b j e c t s t h a t w i l l be d e a l t w i t h by t h a t 
p r a c t i t i o n e r . 
T h i s may be s i m p l e i n most cases b u t i t may be w o r t h 
n o t i n g t h e p o s s i b l e c o n f u s i o n between cases where t h e 
t a s k i s t o s t o p t h e u n d e s i r e d h a p p e n i n g and cases 
where t h e t a s k i s t o p r e v e n t t h e u n d e s i r e d h a p p e n i n g . 
The changes s o u g h t may be ( i ) t e r m i n a t i o n of an 
e l e m e n t t h a t i s e x i s t i n g a t t h e t i m e t h e 
p s y c h o l o g i c a l i n f o r m a t i o n i s used, o r ( i i ) 
p r e v e n t i o n / a v o i d a n c e o f an e l e m e n t t h a t i s n o t i n 
e x i s t e n c e a t t h e t i m e t h e i n f o r m a t i o n i s used. I t 
c o m p l i c a t e s m a t t e r s s l i g h t l y t h a t an e l e m e n t may be 
n o t o n l y a s t a t e , b u t a l s o t h e r e g u l a r r e c u r r e n c e of 
an e v e n t s t h e r e f o r e an e l e m e n t may be c a l l e d 
' e x i s t i n g ' t h a t i s n o t a l w a y s p r e s e n t b u t i s 
somewhere i n a r e g u l a r c y c l e o f r e c u r r e n c e . 
A f u r n i s h e r s h o u l d a s c e r t a i n w h e t h e r t h e u n d e s i r e d Y 
has a l r e a d y happened a t t h e t i m e o f a p p l i c a t i o n : i t 
i s n e c e s s a r y t o know t o what e x t e n t p r e v e n t i o n as 
w e l l as t e r m i n a t i o n o f e l e m e n t s w i l l be p o s s i b l e . 
( b ) Not i n c l u d i n g a d i f f e r e n t r e c e i v e r ' s a c t i o n 
I n f o r m a t i o n a b o u t p r a c t i t i o n e r ' s a c t i o n s h o u l d be 
f u r n i s h e d o n l y t o a p r a c t i t i o n e r t h a t t h e a c t i o n 
a p p l i e s t o . Because o t h e r w i s e t h e p e r s o n who i s 
g o i n g t o do s o m e t h i n g w i l l n o t have t h e i n f o r m a t i o n 
and someone w i l l have t h e i n f o r m a t i o n who i s not 
go i n g t o do any t h i n g . 
( c ) D e a l i n g w i t h l i m i t e d p o s s i b i l i t i e s f o r a c t i o n 
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I t c o u l d happen t h a t a p r a c t i t i o n e r has a l i m i t e d 
menu o f a c t i o n s a v a i l a b l e , f o r example w h e t h e r t o 
send a c h i l d t o one s c h o o l o r a n o t h e r . To f o l l o w the 
b e s t p o s s i b l e p r o c e s s o f a p p l i c a t i o n such a 
p r a c t i t i o n e r s h o u l d c o l l e c t a l l t h e i n f o r m a t i o n 
a v a i l a b l e a b o u t t h e case and t h e n compare t h e 
r e c o m m e n d a t i o n s (many o f w h i c h may n o t be p o s s i b l e ) 
a g a i n s t t h e two a c t i o n s p o s s i b l e and t a k e w h i c h e v e r 
o f t h e two a l l o w s more o f t h e f u l l l i s t of 
r e c o m m e n d a t i o n s t o be f o l l o w e d -
4C. PRACTICABILITY 
One o f t h e p r o p e r t i e s l i s t e d i n c h a p t e r 3 as 
d e s i r a b l e i n a p r o c e s s o f a p p l i c a t i o n i s 
p r a c t i c a b i l i t y f o r t h e d e r i v e r . 
One i m p o r t a n t e l e m e n t of t h i s i s n o t g o i n g beyond t h e 
d e g r e e o f c o m p l i c a t i o n t h a t t h e mind can comprehend -
t h e bounds o f r a t i o n a l i t y ( S i m o n , 1 9 5 7 ) . 
T h i s i m p l i e s an u n u s u a l a p p r o a c h t o t h e d e b a t e on 
s t a t i s t i c a l v e r s u s c l i n i c a l p r e d i c t i o n ( M e e h l , 1954, 
1 9 8 6 ) . I n s t e a d o f bemoaning t h a t c l i n i c i a n s w i l l n o t 
use s t a t i s t i c a l methods t h a t a r e known t o be s u p e r i o r 
t o u n a i d e d c l i n i c a l j u d g e m e n t , I make s u r e t h a t my 
s y s t e m i s w i t h i n t h e l i m i t s o f t h e c l i n i c i a n ' s 
c o m p r e h e n d i n g . T h i s a p p r o a c h f o l l o w s n a t u r a l l y f r o m 
t h e f a c t t h a t t h e o v e r — r i d i n g q u e s t i o n s of t h e 
p r e s e n t e;;ercise c o n c e r n t h e t h i n k i n g of 
p r a c t i t i o n e r s r e l y i n g on t h e i r own c a l c u l a t i o n s . 
I t may become i m p r a c t i c a b l e f o r t h e d e r i v e r i f t o o 
much c o m p l i c a t i o n a r i s e s . One s o u r c e o f c o m p l i c a t i o n 
t h a t can be r e a d i l y a v o i d e d i s where t h e p r o c e s s or 
p a r t o f i t needs t o be a p p l i e d s e p a r a t e l y t o 
d i f f e r e n t a s p e c t s o f p r o b l e m s . I t w o u l d save 
c o n f u s i o n i f such s e p a r a t e a p p l i c a t i o n s were 
c o n s e c u t i v e r a t h e r t h a n c o n c u r r e n t . I p r o p o s e t o 
a d o p t a r u l e o f thumb t h a t a l l such s e p a r a t e 
a p p l i c a t i o n s s h o u l d be c o n s e c u t i v e . 
4D. COHERENCE 
Coherence i s a n o t h e r o f t h e d e s i r a b l e p r o p e r t i e s o f a 
p r o c e s s o f a p p l i c a t i o n a c c o r d i n g t o c h a p t e r 3. 
I p r o p o s e t h a t a c o h e r e n t p i e c e o f i n f o r m a t i o n i s one 
i n w h i c h i t i s c l e a r w h i c h e l e m e n t s a r e i d e n t i c a l , 
w h i c h u n r e l a t e d , w h i c h c o n t r a d i c t o r y , and w h i c h 
comp1ementary. 
I t has been s u q g e s t e d i n s e c t i o n 4A t h a t t h e 
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i n f o r m a t i o n t o be f u r n i s h e d w i l l c o n c e r n a c t i o n s o f 
t h e r e c e i v e r . T h i s r e q u i r e s a d i s t i n c t i o n between 
how a c t i o n s a r e r e l a t e d and how e f f e c t s a r e r e l a t e d -
I n a sense a l l t h e a c t i o n s i n f u r n i s h e d i n f o r m a t i o n 
w i l l be c o m p l e m e n t a r y i n e f f e c t ; b u t i t i s v i t a l t o 
know w h e t h e r a c t i o n s a r e c o n t r a d i c t o r y i n t h e m s e l v e s 
and w h e t h e r a c t i o n s a r e c o n t r a d i c t o r y i n t h e i r 
e f f e c t s -
T h e r e f o r e f u r n i s h e d i n f o r m a t i o n s h o u l d make c l e a r 
w h i c h recommended a c t i o n s a r e i d e n t i c a l , w h i c h 
c o m p l e m e n t a r y i n p e r f o r m a n c e , w h i c h u n r e l a t e d , w h i c h 
c o n t r a d i c t o r y i n t h e m s e l v e s , and w h i c h c o n t r a d i c t o r y 
i n e f f e c t . 
I p r o p o s e t h a t c o n t r a d i c t o r y a c t i o n s and t h r e a t s o f 
c o n t r a d i c t o r y e f f e c t s s h o u l d be removed f r o m 
f u r n i s h e d i n f o r m a t i o n . ( T h i s i s n o t s e l f - e v i d e n t : 
i t w o u l d be p o s s i b l e t o a r g u e t h a t r e c e i v e r s be t o l d 
where t h e a p p l i c a t i o n p r o c e s s has p r o d u c e d 
c o n t r a d i c t i o n s . ) 
T h e r e i s a l w a y s more t h a n one way o f r e m o v i n g 
c o n t r a d i c t i o n ; b u t h e r e one o f t h e o t h e r d e s i r a b l e 
p r o p e r t i e s , f u l l n e s s , can be t h e g u i d e . To meet t h e 
r e q u i r e m e n t o f f u l l n e s s one s h o u l d remove 
c o n t r a d i c t i o n s and t h r e a t s o f c o n t r a d i c t o r y e f f e c t s 
by d e l e t i n g as l i t t l e i n f o r m a t i o n as p o s s i b l e -
lob 
When some a c t i o n i s t a k e n a g a i n s t a t a r g e t , t h e r e can 
be s i d e e f f e c t s . The s i d e - e f f e c t s o f i n t e r e s t here 
a r e e f f e c t s on o t h e r t a r g e t s m aking them more 
d i f f i c u l t t o remove o r t e r m i n a t e . T h i s i s c o v e r e d by 
t h e r e q u i r e m e n t s t o i d e n t i f y and d e a l w i t h a g e n t s 
t h a t a r e c o n t r a d i c t o r y i n e f f e c t . 
4E. COSTS 
C h a p t e r 3 p r o p o s e d t h a t t h e b e s t p r o c e s s s h o u l d 
m i n i m i s e c o s t s f o r t h e d e r i v e r and r e c e i v e r , and 
p r o p o s e a g e n t s o f change t h a t i n c u r c o s t s a c c e p t a b l e 
t o t h e r e c e i v e r . 
4E.1 MINIMIZING COSTS 
A number o f ways o f m i n i m i z i n g c o s t s a r e u s e f u l t o 
i d e n t i f y s e p a r a t e l y . 
<a'.) T h e r e may be t i m e s when i t w o u l d be w a s t e f u l t o 
c o m p l e t e t h e p r o c e s s o f a p p l i c a t i o n . An ext r e m e case 
of t h i s w o u l d be where a d e s i r e d phenomenon i s 
p r e s e n t l y a v a i l a b l e j u s t f o r t h e a s k i n g . I t w o u l d n o t 
be a p p r o p r i a t e t o i n c u r t h e c o s t o f an i n v e s t i g a t i o n 
i n t h i s case. 
<b> T h e r e a r e l i k e l y t o be c e r t a i n p o i n t s i n any 
p r o c e s s o f a p p l i c a t i o n , where t h e a l t e r n a t i v e s of 
g o i n g ahead o r n o t g o i n g ahead depend on t h e answer 
t o a q u e s t i o n . As a g e n e r a l r u l e such c r u c i a l 
q u e s t i o n s s h o u l d be a s k e d a t t h e e a r l i e s t 
o p p o r t u n i t y , so t h a t t r a i n s o f t h o u g h t t h a t w i l l 
e v e n t u a l l y be abandoned t a k e up no more t i m e and 
t h o u g h t t h a n n e c e s s a r y . 
<c> One may be f a c e d w i t h a c h o i c e o f p o t e n t i a l 
f a c t o r s . I t w i l l save c o s t s i f t h e l e a s t c o s t l y 
a l t e r n a t i v e i s c o n s i d e r e d f i r s t - I f i t i s a c c e p t e d , 
no u n n e c e s s a r y t i m e w i l l have been s p e n t and t h e 
r e c e i v e r w i l l be p r o v i d e d w i t h t h e l e a s t c o s t l y 
p o s s i b l e a c t i o n - I f t h e f i r s t c o n s i d e r e d p o t e n t i a l 
f a c t o r i s r e j e c t e d , l e s s t i m e w i l l have been s p e n t 
t h a n had a n o t h e r p o t e n t i a l f a c t o r been c o n s i d e r e d and 
r e j e c t e d . 
<d> S e c t i o n 4A s u g g e s t s t h a t t h e r e may be s u b j e c t ' s 
a c t i o n , r e c e i v e r ' s a c t i o n o r c o mmissioned h e l p e r ' s 
a c t i o n . T h i s p r e s e n t s c h o i c e s w h i c h may be e;:ercised 
t o r e d u c e c o s t s s between s u b j e c t ' s a c t i o n and 
c o m m i s s i o n e d h e l p e r ' s a c t i o n ; between r e c e i v e r ' s 
a c t i o n and s u b j e c t ' s a c t i o n ; and between h e l p e r ' s 
a c t i o n and r e c e i v e r ' s a c t i o n . 
<e) T h e r e may w e l l be more t h a n one way o f a c h i e v i n g 
a c e r t a i n e f f e c t . O b v i o u s l y i t w i l l save c o s t s i f no 
more t h a n one way i f recommended t o a r e c e i v e r i n t h e 
f i r s t i n s t a n c e ~ a n o t h e r way may be c o n s i d e r e d i f t h e 
f i r s t way t u r n s o u t i n p r a c t i c e t o be i n e f f e c t i v e . 
4E-2 ACCEPTABILITY OF COST 
T h i s i s a d i f f e r e n t m a t t e r f r o m m i n i m i s i n g c o s t : 
c l e a r l y one c o u l d make c o s t s as s m a l l as p o s s i b l e and 
y e t have them t o o b i g f o r someone t o a c c e p t . 
For s i m p l i c i t y i n t h e p r e s e n t e x e r c i s e I p r o p o s e t o 
use a t h r e e - p o i n t s c a l e o f c o s t - g r e a t , moderate and 
s m a l 1 . 
A s s e s s i n g t h e a c c e p t a b i l i t y o f c o s t t o a r e c e i v e r can 
be t h o u g h t o f i n t e r m s o f f i n d i n g w h i c h d i m e n s i o n s 
have r a n g e s u n a c c e p t a b l e f o r t h e r e c e i v e r , t h e n 
f i n d i n g what t h e t h r e s h o l d s o f u n a c c e p t a b i 1 i t y a r e on 
each o f t h e i d e n t i f i e d d i m e n s i o n s . 
4E.3 COST EFFECTIVENESS 
T h i s i s sometimes e q u a t e d w i t h e f f i c i e n c y - how t o 
r e d u c e c o s t s w h i l e k e e p i n g t h e same e f f e c t . That has 
been d e a l t w i t h i n f o r e g o i n g s e c t i o n s . Here t h e 
q u e s t i o n i s o f t h e t r a d e - o f f t h a t m i g h t be 
c o n t e m p l a t e d between e f f e c t and c o s t : one m i g h t be 
w i l l i n g t o f o r e g o some e f f e c t o r improvement i n 
e f f e c t i n o r d e r t o save c o s t s . T h i s i s an a s p e c t o f 
a c c e p t a b i l i t y o f c o s t — i t may be t h a t an a d d i t i o n a l 
c o s t w o u l d be a c c e p t a b l e t o g a i n an a d d i t i o n a l e f f e c t 
o r i t may be t h a t a l e s s e r e f f e c t w o u l d be a c c e p t a b l e 
i f a c c o m p a n i e d by l e s s c o s t -
T h i s does n o t a r i s e i n t h e c r e a t i o n o f a b e s t 
p o s s i b l e a p p l i c a t i o n p r o c e s s , b u t once t h i s were 
e s t a b l i s h e d as a s t a n d a r d i t c o u l d be used t o measure 
t h e c o s t - e f f e c t t r a d e - o f f i n o t h e r n o n - s t a n d a r d 
p r o c e s s e s o f a p p l i c a t i o n . 
4F OUTCOMES 
P r o p e r t y 1 - FURNISHING ONLY INFORMATION THAT IS 
RELEVANT TO ANY PRACTICAL PROBLEM (WHERE 'RELEVANT TO 
ANY PRACTICAL PROBLEM' REMAINS TO BE DEFINED) -
becomes 
F u r n i s h i n g o n l y i n f o r m a t i o n t h a t c o n c e r n s 
change 
change t h a t c o n s t i t u t e s t h e i n t r o d u c t i o n o f 
s o m e t h i n g d e s i r e d 
change i n t h e f u t u r e 
f a c t o r s o f change 
f a c t o r s i n t h e f u t u r e 
f a c t o r s t h a t a r e enough t o p r o d u c e t h e d e s i r e d 
e f f e c t 
f a c t o r s c o n s t i t u t i n g changes i n e x i s t i n g 
c o n d i t i ons 
f a c t o r s t h a t a r e i n t e r m s o f t h e a c t i o n ( o r 
r e f r a i n i n g f r o m a c t i o n ) o f a p r a c t i t i o n e r , 
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where t h e p r a c t i t i o n e r may be t h e s u b j e c t i n 
q u e s t i o n , and t h e a c t i o n may i n c l u d e 
c o m m i s s i o n i n g a h e l p e r 
P r o p e r t y 2 - FURNISHING ONLY INFORMATION THAT IS 
RELEVANT TO THE RECEIVING PRACTITIONER (WHERE 
'RELEVANT TO THE RECEIVING PRACTITIONER' REMAINS TO 
BE DEFINED) - becomes 
F u r n i s h i n g i n f o r m a t i o n t o a p r a c t i t i o n e r o n l y 
a b o u t a p r o b l e m and s u b j e c t s t h a t w i l l be d e a l t 
w i t h by t h e p r a c t i t i o n e r . F i n d i n g w h e t h e r t h e 
u n d e s i r e d has a l r e a d y happened 
F u r n i s h i n g i n f o r m a t i o n a b o u t p r a c t i t i o n e r ' s a c t i o n 
o n l y when t h e a c t i o n i s o f t h e r e c e i v i n g 
p r a c t i t i on e r 
Recommending, i f t h e r e i s a l i m i t e d menu of 
a c t i o n s a v a i l a b l e t o a r e c e i v e r , t h e one t h a t i s 
c l o s e s t t o t h e b e s t 
C o n s i d e r i n g p o t e n t i a l f a c t o r s and a c c e p t i n g o n l y 
t h o s e t h a t a r e a c t u a l f a c t o r s i n t h e case i n 
que s t i on 
P r o p e r t y 5 - MAKING THE COHERENCE OF CONSTITUENTS 
APPARENT - becomes 
Ma k i n g c l e a r w h e t h e r f a c t o r s recommended a r e 
i d e n t i c a l , c o m p l e m e n t a r y i n p e r f o r m a n c e , 
u n r e l a t e d , c o n t r a d i c t o r y i n p e r f o r m a n c e o r 
c o n t r a d i c t o r y i n e f f e c t 
Removing c o n t r a d i c t i o n s and t h r e a t s o f 
c o n t r a d i c t o r y e f f e c t s 
Removing c o n t r a d i c t i o n s and t h r e a t s o f 
c o n t r a d i c t o r y e f f e c t s by d e l e t i n g as l i t t l e 
i n f o r m a t i o n as p o s s i b l e 
P r o p e r t y 11 - FURNISHING RECOMMENDATIONS THAT INCUR 
COSTS ACCEPTABLE TO THE RECEIVER AND BEING 
PRACTICABLE FOR THE DERIVER - becomes 
R e j e c t i n g a l l a g e n t s t h a t i n c u r c o s t s t h a t a r e ( a ) 
n o r m a l o r <b> g r e a t e r t h a n n o r m a l , when t h e 
r e c e i v e r can a c c e p t o n l y c o s t s t h a t a r e , 
r e s p e c t i v e l y , <a> l e s s t h a n n o r m a l o r <b> n o r m a l 
Not i n c l u d i n g more c o m p l i c a t i o n t h a n any d e r i v e r 
w o u l d be a b l e t o comprehend 
C o n s i d e r i n g one t h i n g a t a t i m e when t h e r e may be 
c o n f u s i o n 
P r o p e r t y 12 - MINIMIZING COSTS FOR RECEIVER AND 
DERIVER ~ becomes 
D o i n g t h i n g s i n an o r d e r t h a t a l l o w s abandonment 
o f u n p r o d u c t i v e a p p l i c a t i o n s a t t h e e a r l i e s t s t a g e 
p o s s i b l e 
A b a n d o n i n g u n n e c e s s a r y s t a g e s 
C o n s i d e r i n g p o s s i b l e r e c o m m e n d a t i o n s i n t h e o r d e r 
e a s i e s t t o i m p l e m e n t f i r s t 
Where t h e r e a r e a l t e r n a t i v e s , c h o o s i n g t h e l e a s t 
c o s t l y 
S e e k i n g no more t h a n one f a c t o r f o r each e f f e c t 
CHAPTER FIVE 
ALLOWED AND PREFERRED TYPES OF PSYCHICAL INFORMATION 
The p u r p o s e s o f t h i s c h a p t e r a r e 
( a ) t o d e f i n e some o f t h e p o i n t s a b o u t p s y c h i c a l 
i n f o r m a t i o n t h a t were l e f t u n d e f i n e d i n t h e l i s t of 
f u n d a m e n t a l p r o p e r t i e s d e s i r e d i n t h e p r o c e s s o f 
a p p l i c a t i o n , as p r o p o s e d i n c h a p t e r 3, 
( b ) t o p r o d u c e d e f i n i t i o n s t h a t w h i l e t r u e do n o t 
m i l i t a t e a g a i n s t t h e o t h e r d e s i r e d p r o p e r t i e s such as 
p r a c t i c a b i l i t y and f u l l n e s s , 
( c ) n o t t o do p h i l o s o p h y i n t h e sense o f s e c o n d - o r d e r 
e x a m i n a t i o n o f p o s i t i o n s , b u t t o make c l e a r t h e 
p o s i t i o n s a d o p t e d and t o show t h e i r i m p l i c a t i o n s f o r 
t h e s t a n d a r d p r o c e s s , 
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<d> t o expose t h e a r t i c u l a t i o n p o i n t s e x p l i c i t l y so 
t h a t o t h e r s can l o o k a t t h e i m p l i c a t i o n s o f a d o p t i n g 
o t h e r d e f i n i t i o n s . 
The s e c t i o n s a r e : <;A> what t y p e s o f c o n c l u s i o n a b o u t 
p s y c h i c a l phenomena s h o u l d be s o u g h t , <B> how t h e 
r e l a t i v e w e i g h t o f i n f l u e n c e s on t h e psyche s h o u l d be 
d e f i n e d , <C> how p s y c h i c a l c o n c l u s i o n s s h o u l d be 
r e l a t e d t o k n o w l e d g e , and <D) commentary. 
These n o t a t i o n s a r e used: P = any p s y c h i c a l 
phenomenon, and Y = a p a r t i c u l a r p s y c h i c a l 
phenomenon, t h e p r o c u r i n g o f w h i c h i s t h e p r a c t i c a l 
p r o b l e m i n q u e s t i o n-
5A WHAT TYPES OF CONCLUSION ABOUT PSYCHICAL PHENOMENA 
SHOULD BE SOUGHT 
A c c o r d i n g t o t h e i d e a l , one must seek o n l y 
c o n c l u s i o n s o f a d m i s s a b l e t y p e s . T h e r e f o r e t h i s 
s e c t i o n i s f i r s t a b o u t what i s a d m i s s a b l e f o r 
p s y c h i c a l phenomena. 
W i t h i n what i s a d m i s s a b l e t h e r e may be some c h o i c e , 
and t h a t s h o u l d be e x e r c i s e d i n such a way as t o make 
t h e f u l l e s t use p o s s i b l e o f t h e a v a i l a b l e 
i n f o r m a t i o n , a c c o r d i n g t o a n o t h e r p a r t o f t h e i d e a l . 
T h e r e f o r e t h i s s e c t i o n i s s e c o n d l y a b o u t w h i c h o f t h e 
a d m i s s a b l e o p t i o n s i s p r e f e r a b l e . 
5A.1 WHAT CONCLUSIONS ABOUT PSYCHICAL PHENOMENA ARE 
ADMISSABLE 
From t h e d e f i n i t i o n o f t h e p s y c h o l o g i c a l domain i n 
c h a p t e r 1 , c o n c l u s i o n s may d e s c r i b e t h e i n c i d e n c e of 
P o r a n t e c e d e n t s o f P. 
I p r o p o s e t o a d o p t t h e p o s i t i o n t h a t c o n c l u s i o n s 
a b o u t a n t e c e d e n t s o f P may, w i t h some e x c e p t i o n s , 
d e s c r i b e v a l u e s o f v a r i a b l e s t h a t a r e n e c e s s a r y o r 
s u f f i c i e n t c o n d i t i o n s o f t h e p r e s e n c e o r absence o f 
P, o r t h a t have an a s s o c i a t i o n w i t h t h e p r e s e n c e o f 
p. 
I t i s n o t a d m i s s a b l e t o seek t h e c o n c l u s i o n t h a t 
s o m e t h i n g i s a s u f f i c i e n t c o n d i t i o n o f t h e pr e s e n c e 
o f P, a n e c e s s a r y c o n d i t i o n o f t h e absence o f P; and 
i t i s n o t a d m i s s a b l e t o seek t h e c o n c l u s i o n t h a t a 
de g r e e o f f u t u r e i n c i d e n c e o f a p s y c h i c a l phenomenon 
i s c e r t a i n . I f i t i s e v e r a c c e p t a b l e t o draw t h e s e 
t y p e s o f c o n c l u s i o n s a b o u t any phenomenon, i t i s 
c e r t a i n l y n o t a c c e p t a b l e where t h e phenomenon i s 
p s y c h i c a l s i n p r i n c i p l e human b e i n g s can behave i n 
such a way as t o d i s c o n f i r m p r e d i c t i o n s o f how t h e y 
w i l l b ehave. Manis ( 1 9 7 6 ) i s among t h o s e who have 
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made t h i s p o i n t . 
5A.2 RESTRICTIONS 
When one seeks t h e c o n c l u s i o n t h a t s o m e t h i n g i s a 
s u f f i c i e n t c o n d i t i o n o f t h e absence o f P, t h e r e 
s h o u l d be two r e s t r i c t i o n s , t h e f i r s t f o r p r a c t i c a l 
p<urposes and t h e second f o r l o g i c a l p u r p o s e s . 
The f i r s t r e s t r i c t i o n i s t h a t , f o r p r a c t i c a l 
p u r p o s e s , P s h o u l d be e x p e c t a b l e . When a s u f f i c i e n t 
c o n d i t i o n o f t h e absence o f P i s i d e n t i f i e d and 
removed, t h e p r e s e n c e o f P does n o t i n e v i t a b l y 
f o l l o w . But i f P i s e x p e c t a b l e , t h e r e i s some hope 
t h a t i t w i l l a p p e a r when t h e o b s t a c l e s have been 
t a k e n away. The d e f i n i t i o n o f e x p e c t a b l e w i l l be 
r a i s e d a g a i n i n s e c t i o n 5C. 
The second r e s t r i c t i o n i s t h a t P s h o u l d be e x p r e s s e d 
n o t as a n e g a t i o n b u t i n a f f i r m a t i v e l a n g u a g e . I f a 
d e s i d e r a t u m i s e x p r e s s e d as a n e g a t i o n , f o r example 
'no i n a t t e n t i o n ' , s u f f i c i e n t c o n d i t i o n s o f t h e 
absence o f P w i l l be s u f f i c i e n t c o n d i t i o n s of t h e 
absence o f no i n a t t e n t i o n , i n o t h e r words s u f f i c i e n t 
c o n d i t i o n s o f a t t e n t i o n , w h i c h i t i s n o t a d m i s s a b l e 
t o i d e n t i f y . T h i s p r o b l e m w o u l d be a v o i d e d i f t h e 
d e s i d e r a t u m were e x p r e s s e d as ' a t t e n t i o n ' . One has 
t o be c a r e f u l a b o u t t h e use o f words h e r e : t h e 
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f o r e g o i n g i s a b o u t t h i n g s t h a t a r e n e c e s s a r i l y 
o p p o s i t e (P and n o t - P ) , and w o u l d n o t a p p l y t o e v e r y 
a p p a r e n t o p p o s i t e : f o r i n s t a n c e , i n t h i s c o n n e c t i o n 
t h e o p p o s i t e o f 'no d i s r e s p e c t ' w o u l d n o t be 
' r e s p e c t ' b u t ' n e u t r a l i t y between r e s p e c t and 
d i s r e s p e c t ' . ( I assumed i n t h e p r e v i o u s example t h a t 
t h e r e was no n e u t r a l g r o u n d between a t t e n t i o n and 
i n a 11 e n t i o n . ) 
T h e r e f o r e c o n c l u s i o n s a b o u t s u f f i c i e n t c o n d i t i o n s o f 
t h e absence o f P a r e a d m i s s a b l e f o r t h e p r e s e n t 
p u r p o s e s where P i s e x p e c t a b l e and e x p r e s s e d i n 
a f f i r m a t i v e l a n g u a g e . 
5A.3 POSSIBILITIES 
I t may be i n a d m i s s a b l e t o c o n c l u d e t h a t a degree of 
f u t u r e i n c i d e n c e o f a p s y c h i c a l phenomenon i s 
c e r t a i n ; b u t i t i s a d m i s s a b l e t o c o n c l u d e t h a t i t i s 
POSSIBLE. 
To f u r n i s h a p r a c t i t i o n e r w i t h i n f o r m a t i o n a b o u t 
p o s s i b i l i t i e s i m p l i e s a r e c o m m e n d a t i o n t o engage i n 
t r i a l and e r r o r ; b u t t h e t r i a l and e r r o r need n o t be 
c o m p l e t e l y i n t h e d a r k . W h i l e p e o p l e CAN a c t so as 
t o be u n p r e d i c t a b l e , p r e s u m a b l y t h e y do n o t a l w a y s do 
s o . B e i n g p r e d i c t a b l e i s s o c i a l l y u s e f u l - And t h e r e 
may be e x p e c t e d t o be a r e a s o n a b l e n e s s a b o u t 
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b e h a v i o u r , w h i c h g i v e s a degree o f p r e d i c t a b i l i t y 
even when t h e r e a s o n i n g i s f a u l t y . W h i l e 
c i r c u m s t a n c e s r e m a i n unchanged, b e h a v i o u r w i l l o f t e n 
r e m a i n unchanged, e s p e c i a l l y i f i t i s e s t a b l i s h e d 
b e h a v i o u r and i f t h e r e i s no r e a s o n f o r t h e behaver 
t o want t o p r o v e an o b s e r v e r ' s p r e d i c t i o n s wrong. 
5A.4 THE POLICY ADOPTED 
To use a l l i n f o r m a t i o n as f u l l y as i s c o n s i s t e n t w i t h 
t h e o t h e r i d e a l s , f o r a n t e c e d e n t s one s h o u l d seek 
c o n d i t i o n s b e f o r e a s s o c i a t e s , even w i t h t h e 
r e s t r i c t i o n s m e n t i o n e d i n 5A.2. 
One o f t h e s e r e s t r i c t i o n s , t h a t t h e d e s i r e d 
phenomenon be e x p r e s s e d i n a f f i r m a t i v e l anguage has 
an a d v a n t a g e , i n e n s u r i n g t h a t t h e p r o b l e m d e a l t w i t h 
i s as f u l l as c o m m i s s i o n e d . A d e s i d e r a t u m may be 
e x p r e s s e d as a n e g a t i o n ( f o r example ' t o p r o c u r e 
n o t — P ' > i n t h e unspoken o r u n c o n s c i o u s a s s u m p t i o n 
t h a t t h e p r o c u r e m e n t o f t h a t w i l l i n e v i t a b l y l e a d t o 
s o m e t h i n g e l s e ( s a y , t h e p r o c u r e m e n t o f G). Hence, 
f o r e x a m p l e , t h e p r e s e n t e r who p u t f o r w a r d 'no 
d i s r e s p e c t ' as a d e s i d e r a t u m , f a c e d w i t h the 
t r a n s l a t i o n ' n e u t r a l i t y ' m i g h t r e a l i z e t h a t she had 
n o t f u l l y e x p r e s s e d what she w a n t e d . 
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5A.6 OUTCOMES 
The i m p a c t o f t h e f o r e g o i n g on t h e l i s t o f 
f u n d a m e n t a l p r o p e r t i e s d e s i r e d i n t h e p r o c e s s o f 
a p p l i c a t i o n i s as f o l l o w s . 
P r o p e r t y 1 - FURNISHING ONLY INFORMATION THAT 
CONCERNS CHANGE, ETC - can now have added 
change t h a t c o n s t i t u t e s r e m o v a l o r p r e v e n t i o n o f 
s u f f i c i e n t c o n d i t i o n s o f t h e absence o f d e s i r e d 
p s y c h i c a l phenomena 
P r o p e r t y 3 - ADDRESSING PROBLEMS THAT ARE AS FULL AS 
COMMISSIONED - becomes 
C h a n g i n g t o p o s i t i v e e x p r e s s i o n any p r o b l e m t h a t 
i s n e g a t i v e l y e x p r e s s e d 
P r o p e r t y 7 - DRAWING PSYCHICAL CONCLUSIONS THAT ARE 
ADMISSABLE (WHERE WHAT IS ADMISSABLE REMAINS TO BE 
DEFINED) - becomes 
S e e k i n g t h e c o n c l u s i o n t h a t one has f o u n d 
s u f f i c i e n t c o n d i t i o n s o f o n l y t h e absence n o t t h e 
p r e s e n c e o f a p s y c h i c a l phenomenon 
S e e k i n g t h e c o n c l u s i o n t h a t one has f o u n d 
s u f f i c i e n t c o n d i i t o n s of t h e absence o f o n l y an 
a f f i r m a t i v e l y e x p r e s s e d , n o t a n e g a t i v e l y 
e x p r e s s e d p s y c h i c a l phenomenon 
S e e k i n g t h e c o n c l u s i o n t h a t one has f o u n d o n l y t h e 
p o s s i b i l i t y n o t t h e c e r t a i n t y of some f u t u r e 
i n c i d e n c e o f a p s y c h i c a l phenomenon 
P r o p e r t y 10 - USING AND FURNISHING INFORMATION AS 
FULLY AS IS CONSISTENT WITH HAVING THE OTHER 
PROPERTIES AND LOCAL REQUIREMENTS - can now have 
a d d e d 
S e e k i n g f a c t o r s f r o m s u f f i c i e n t c o n d i t i o n s of t h e 
absence o f a p s y c h i c a l phenomenon 
P r o p e r t y 12 - MINIMIZING COSTS FOR RECEIVER AND 
DERIVER can now have added 
Not p r o c e e d i n g w i t h p s y c h i c a l phenomena t h a t a r e 
n o t e x p e c t a b l e 
jB HOW THE WEIGHT OF INFLUENCES ON THE PSYCHE SHOULD 
BE DEFINED 
I n c h a p t e r 3's l i s t o f f u n d a m e n t a l p r o p e r t i e s 
d e s i r e d o f a p r o c e s s o f a p p l i c a t i o n , ' w e i g h t ' 
r e m a i n e d u n d e f i n e d . T h i s s e c t i o n d e v e l o p s a 
d e f i n i t i o n f o r use when l o o k i n g f o r f a c t o r s 
a f f e c t i n g t h e absence o f a d e s i r e d p s y c h i c a l 
phenomenon. 
5B.1 CANDIDATES IDENTIFIED 
I p r o p o s e t h a t where P i s a f u n c t i o n o f 0, t h e 
w e i g h t o f 0 depends on ( a ) t h e n a t u r e o r m a g n i t u d e 
o f P, (b> t h e r e l a t i o n s between O and P and (c> 
t h e i n c i d e n c e o f 0- I n o t h e r words i n g e n e r a l 
t e r m s w e i g h t c o u l d be d e f i n e d i n t e r m s o f ( a ) , (b> 
o r- ( c > . 
5B.2 CANDIDATES REJECTED 
A c c o r d i n g t o c h a p t e r 4, i n t h e cases o f i n t e r e s t 
t h e m a g n i t u d e and n a t u r e o f P a r e g i v e n - t h e 
q u e s t i o n i s t o b r i n g a b o u t a s p e c i f i e d m a g n i t u d e 
and n a t u r e o f P. T h e r e f o r e t h e r e l a t i v e w e i g h t o f 
f a c t o r s c a n n o t be d e f i n e d i n t e r m s o f t h e 
m a g n i t u d e o r n a t u r e o f P. 
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One m i g h t have t h o u g h t o f d e f i n i n g t h e w e i g h t o f O 
i n t e r m s o f how c l o s e i t came t o p r o d u c i n g P o r 
what i t had t o be combined w i t h t o p r o d u c e P. But 
t h e s e w i l l n o t a p p l y i n t h e cases o f i n t e r e s t 
h e r e : i n such cases t h e r e l a t i o n s i n q u e s t i o n are 
where 0 i s a s u f f i c i e n t c o n d i t i o n o f t h e absence, 
a n e c e s s a r y c o n d i t i o n o f t h e p r e s e n c e , o f P, and 
where t h e r e i s a p r e v i o u s l y s p e c i f i e d degree of 
a s s o c i a t i o n between O and P- Where 0 i s a 
s u f f i c i e n t c o n d i t i o n , i t does n o t maike sense t o 
t a l k o f how n e a r 0 comes t o p r o d u c i n g P o r what i t 
must be combined w i t h t o p r o d u c e P. Where 0 i s an 
a s s o c i a t e , by e a r l i e r d e c i s i o n i t must be a 
' c o m p l e t e ' a s s o c i a t e , w h i c h a l s o r u l e s o u t t a l k o f 
how n e a r 0 comes t o p r o d u c i n g P and what i t must 
be combined w i t h t o p r o d u c e P. 
5B.3 CANDIDATE SELECTED 
T h a t l e a v e s t h e i n c i d e n c e o f O as t h e o n l y s o u r c e s 
o f a d e f i n i t i o n o f t h e w e i g h t o f 0-
F o l l o w i n g s e c t i o n A o f t h i s c h a p t e r , we must t a l k 
o f POSSIBLE f u t u r e i n c i d e n c e - And t a l k i n g of 
POSSIBILITY g i v e s us a way o f d i s t i n g u i s h i n g more 
f r o m l e s s w e i g h t y Os, and means t h a t r e l a t i v e 
w e i g h t i s s t i l l r e l e v a n t t o t h e a p p l i c a t i o n 
p r o c e s s . W e i g h t m i g h t be h e l d t o v a r y w i t h the 
s t r e n g t h o f t h e p o s s i b i l i t y . 
Much c h o i c e has been e l i m i n a t e d by t h e p r e l i m i n a r y 
c o n s i d e r a t i o n s . I p r o p o s e t o e l i m i n a t e some more 
by c h o o s i n g n o t t o d i s t i n g u i s h d i f f e r e n t degrees 
of f u t u r e i n c i d e n c e . For s i m p l i c i t y I p r o p o s e t o 
ask o n l y w h e t h e r o r n o t t h e r e i s ANY f u t u r e 
i n c i d e n c e . T h i s r u l e s o u t t h e p o s s i b i l i t y o f 
r e l a t i n g w e i g h t t o d e g r e e s o f f u t u r e i n c i d e n c e . 
I n t h e p r o c e s s o f a p p l i c a t i o n t h e r e l a t i v e w e i g h t 
o f a f a c t o r b o i l s down t o t h e r e l a t i v e s t r e n g t h o f 
t h e p o s s i b i l i t y o f any i n c i d e n c e o f t h e f a c t o r i n 
f u t u r e c i r c u m s t a n c e s o f i n t e r e s t . 
5B.4 OUTCOMES 
The i m p a c t o f t h e f o r e g o i n g on c h a p t e r 3's l i s t 
f u n d a m e n t a l p r o p e r t i e s d e s i r e d o f a p r o c e s s of 
a p p l i c a t i o n - i s as f o l l o w s . 
P r o p e r t y 6 - EXCLUDING FACTORS THAT THE DERIWER 
CAN APPROPRIATELY INFER TO BE OF INSUFFICIENT 
WEIGHT (WHERE WEIGHT REMAINS TO BE DEFINED) -
becomes 
E x c l u d i n g f a c t o r s t h a t t h e d e r i v e r can 
a p p r o p r i a t e l y i n f e r t o have an i n s u f f i c i e n t l y 
s t r o n g p o s s i b i l i t y o f any f u t u r e i n c i d e n c e i n t h e 
c i r c u m s t a n c e s i n q u e s t i o n 
P r o p e r t y 10 - USING AND FURNISHING INFORMATION AS 
FULLY AS IS CONSISTENT WITH HAVING THE OTHER 
^2-
PROPERTIES AND LOCAL REQUIREMENTS - can now have 
added 
I n d i c a t i n g i n t h e f u r n i s h e d i n f o r m a t i o n t h e 
s t r e n g t h o f t h e p o s s i b i l i t y o f any f u t u r e 
i n c i d e n c e o f any p r o p o s e d f a c t o r 
5C HOW TO RELATE PSYCHICAL CONCLUSIONS APPROPRIATELY 
TO KNOWLEDGE 
5C.1 WHAT IS ADMISSABLE AND PREFERABLE 
The c o n c l u s i o n s one draws may be < i > t r u e because 
i t w o u l d be s e 1 f - c o n t r a d i c t o r y f o r them t o be 
u n t r u e , f o r i n s t a n c e t h a t P i s e s s e n t i a l l y p a r t of 
P+Q, o r < i i > t r u e as f a r as o b s e r v a t i o n goes, f o r 
example t h a t 0 i s c o n t i n g e n t l y an a s s o c i a t e o f P-
One may n o t o f t e n be i n t h e p o s i t i o n o f c h o o s i n g 
b e t w e e n t h e s e as a p p r o a c h e s t o t h e same q u e s t i o n , 
b u t i f t h e r e were a c h o i c e , t h e f i r s t w o u l d be 
p r e f e r a b l e because i t g i v e s f u l l e r i n f o r m a t i o n -
5C.2 FINDING ANTECEDENTS 
T h i s i s one o f t h e p l a c e s where t h e r e i s a c h o i c e : 
t h e s e a r c h f o r p o t e n t i a l s u f f i c i e n t c o n d i t i o n s o f 
t h e absence o f Y c o u l d be based on knowledge of 
what a r e e s s e n t i a l l y o r what a r e c o n t i n g e n t l y 
s u f f i c i e n t c o n d i t i o n s o f t h e absence o f P-
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The f o r m e r i s p r e f e r a b l e : - t h e s e a r c h s h o u l d be 
based as f a r as p o s s i b l e on an argument 
i d e n t i f y i n g what a r e ESSENTIALLY s u f f i c i e n t 
c o n d i t i o n s o f t h e absence o f P. 
5C.3 ASSESSING PRESENT INCIDENCE 
T h i s must be done by o b s e r v a t i o n . 
5C.4 ASSESSING FUTURE INCIDENCE 
Assessment o f t h e s t r e n g t h o f a p o s s i b i l i t y o f 
f u t u r e i n c i d e n c e must depend on o b s e r v a t i o n . 
The s t r e n g t h o f t h e p o s s i b i l i t y o f f u t u r e 
i n c i d e n c e o f a p s y c h i c a l phenomenon s h o u l d be 
c a l c u l a t e d f r o m p a s t o c c u r r e n c e s and 
n o n — o c c u r r e n c e s o f t h e phenomenon w i t h p e o p l e and 
c i r c u m s t a n c e s o f known s i m i l a r i t y t o t h e p e o p l e 
and c i r c u m s t a n c e s i n q u e s t i o n - and where 
k n o w l e d g e o f n o n - o c c u r r e n c e i s n o t t h e same as 
i g n o r a n c e o f o c c u r r e n c e . 
The d i m e n s i o n s t h a t c o m p r i s e s i m i l a r i t y can be 
i d e n t i f i e d f r o m t h e l i s t o f c r i t e r i a f o r 
e v a l u a t i n g e x p e r i m e n t s and s i m i l a r s t u d i e s 
p r o p o s e d by Campbell & S t a n l e y <1966> and u p d a t e d 
by Cook <% Campbell <.1979>. These can i n c l u d e t h e 
i n s i g h t s o f o t h e r s , f r o m H a r r e & S e c o r d (.1972') on 
t h e w h o l e n o t i o n o f s t u d y i n g o t h e r p e o p l e , 
t h r o u g h Edwards <'.1957> on ' s o c i a l d e s i r a b i l i t y ' , 
and Orne <1962> on 'demand c h a r a c t e r i s t i c s ' , t o 
Webb e t . a l . <•. 1966) on ' u n o b t r u s i v e measures'. 
5C.5 CHOICE OF WEIGHT SETTINGS 
The f o l l o w e r o f a p r o c e s s o f a p p l i c a t i o n , e n j o i n e d 
t o e x c l u d e u n w e i g h t y f a c t o r s , w i l l have t o d e c i d e 
w h i c h s t r e n g t h o f p o s s i b i l i t y t o r e g a r d as 
d e f i n i n g s u f f i c i e n t w e i g h t . T h i s d e c i s i o n s h o u l d 
be made i n t h e l i g h t o f t h e d a t a t h a t w l l be 
r e q u i r e d t o make c e r t a i n i n f e r e n c e s . 
The demands o f p r a c t i c a b i i t y and t h e i n a d e q u a c y of 
c u r r e n t k nowledge s u g g e s t t h a t i t w o u l d be 
f o o l h a r d y t o t r y t o d i s t i n g u i s h many d i f f e r e n t 
v a l u e s • 
A f e a s i b l e p o s s i b i l i t y w o u l d be t o have t h r e e 
o r d i n a l v a l u e s o f t h e v a r i a b l e - s t r e n g t h of 
p o s s i b i l i t y o f any i n c i d e n c e o f a f a c t o r i n g i v e n 
f u t u r e c i r c u m s t a n c e s - r e l a t e d t o o b s e r v a t i o n s i n 
t h e f o l l o w i n g wayss 
Most a m b i t i o u s s e t t i n g s 
t h e p o s s i b i l i t y o f any i n c i d e n c e o f 0 i n f u t u r e 
g i v e n c i r c u m s t a n c e s i s s u f f i c i e n t l y w e i g h t y when 
<i> when t h e r e i s knowledge o f one and o n l y one 
o c c u r r e n c e , and any number o f n o n - o c c u r r e n c e s , of 
O w i t h t h e same p e r s o n ( a s i s b e i n g s t u d i e d ) i n 
h i g h l y s i m i l a r c i r c u m s t a n c e s ( h i g h l y s i m i l a r t o 
t h e f u t u r e g i v e n c i r c u m s t a n c e s ) , o r 
< i i ) when t h e r e i s knowledge o f one and o n l y one 
o c c u r r e n c e , and any number o f n o n - o c c u r r e n c e s , o f 
O w i t h a h i g h l y s i m i l a r p e r s o n i n t h e same 
c i r c u m s t a n c e s , o r 
< i i i ) when t h e r e i s knowledge o f two o r more 
o c c u r r e n c e s , and any number o f n o n — o c c u r r e n c e s , o f 
0 w i t h h i g h l y s i m i l a r p e r s o n s i n h i g h l y s i m i l a r 
c i r c u m s t a n ces 
M o d e r a t e l y a m b i t i o u s s e t t i n g : 
t h e p o s s i b i l i t y o f any i n c i d e n c e o f 0 i n f u t u r e g i v e n 
c i r c u m s t a n c e s i s s u f f i c i e n t l y w e i g h t y when 
when t h e r e i s knowledge o f one and o n l y one 
o c c u r r e n c e o f 0, and any number o f 
n o n - o c c u r r e n c e s , w i t h h i g h l y s i m i l a r p e r s o n s , i n 
%6. 
h i g h l y s i m i l a r c i r c u m s t a n c e s 
when t h e r e i s knowledge o f two o r more o c c u r r e n c e s 
and any number o f n o n - o c c u r r e n c e s w i t h any p e r s o n s 
i n h i g h l y s i m i l a r c i r c u m s t a n c e s 
L e a s t a m b i t i o u s s e t t i n g s 
t h e p o s s i b i l i t y o f any i n c i d e n c e o f 0 i n f u t u r e g i v e n 
c i r c u m s t a n c e s i s s u f f i c i e n t l y w e i g h t y when 
when t h e r e i s k n o w l e d g e o f one and o n l y one 
o c c u r r e n c e and any number o f n o n - o c c u r r e n c e s w i t h 
any p e r s o n s i n h i g h l y s i m i l a r c i r c u m s t a n c e s 
The f o r e g o i n g assumes t h a t 'degree o f s i m i l a r i t y ' i s 
a v a r i a b l e w i t h a number o f p o s s i b l e v a l u e s i n c l u d i n g 
' h i g h ' . Where t o draw t h e l i n e ? An answer c o u l d be 
g i v e n by i d e n t i f y i n g t h e d i m e n s i o n s c o m p r i s i n g 
s i m i l a r i t y and m e a s u r i n g f o r each t h e d i s t a n c e 
b e t w e e n i d e n t i t y and as d i f f e r e n t as can he. I 
s h a l l s i m p l y d e f i n e ' h i g h l y s i m i l a r ' as n o t d e p a r t i n g 
f r o m i d e n t i t y on any d i m e n s i o n known t o be r e l e v a n t . 
5C.6 OUTCOMES 
What i s t h e i m p a c t o f t h i s s e c t i o n on t h e l i s t o f 
f u n d a m e n t a l p r o p e r t i e s d e s i r e d i n a p r o c e s s of 
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a p p 1 i c a t i on? 
P r o p e r t y 8 - MAKING PSYCHICAL INFERENCES THAT ARE 
ADMISSABLE (WHERE WHAT IS ABMISSABLE REMAINS TO BE 
DEFINED) becomes 
I n f e r r i n g t h e i d e n t i t i e s o f r e c e i v e r s and w h e t h e r 
t h e y w i l l d e a l w i t h p r o b l e m s f r o m t h e a c t i o n s o f 
p o s s i b l e r e c e i v e r s 
I n f e r r i n g f r o m t h e a c t i o n s o f t h e p e r s o n i n 
q u e s t i o n w h e t h e r d i m e n s i o n s o f c o s t have 
u n a c c e p t a b l e r a n g e s f o r a r e c e i v e r , what t h e 
t h r e s h o l d o f u n a c c e p t a b i 1 i t y i s , and mo r a l 
a c c e p t a b i 1 i t y 
I n f e r r i n g t h e f o l l o w i n g f r o m numbers of p a s t 
o c c u r r e n c e s and n o n - o c c u r r e n c e s , and t h e 
s i m i l a r i t y o f t h e p e r s o n s and c i r c u m s t a n c e s i n 
q u e s t i o n ! ( a ) w h e t h e r an a c t i o n i s e x p e c t a b l e , and 
<;b) w h e t h e r an a c t i o n i s p r e s e n t l y a v a i l a b l e a t 
w i l l o r on r e q u e s t 
D e f i n i n g t h e c r i t e r i o n o f a c c e p t a b l e w e i g h t of a 
f a c t o r i n t e r m s o f i t s p a s t o c c u r r e n c e s and 
n o n - o c c u r r e n c e s and t h e s i m i l a r i t y o f t h e p e r s o n s 
and c i r c u m s t a n c e s i n q u e s t i o n 
P a r t o f p r o p e r t y 10 - S e e k i n g f a c t o r s f r o m s u f f i c i e n t 
c o n d i t i o n s o f t h e absence o f a p s y c h i c a l phenomenon -
can now become 
S e e k i n g s u f f i c i e n t c o n d i t i o n s o f t h e absence of a 
p a r t i c u l a r p s y c h i c a l phenomenon as f a r as p o s s i b l e 
on t h e b a s i s o f argument i d e n t i f y i n g what a r e 
e s s e n t i a l l y s u f f i c i e n t c o n d i t i o n s o f t h e absence 
of any p s y c h i c a l phenomenon-
5D. COMMENTARY 
Many a p p r o a c h e s t o w e i g h t were r e j e c t e d as bases 
f o r c o n s i d e r i n g w e i g h t o n l y because t h e y were 
a l r e a d y b u i l t i n t o t h e a p p l i c a t i o n p r o c e s s by 
e a r l i e r d e c i s i o n s -
The h ay-seed a p p r o a c h t o m e t h o d o l o g y a d o p t e d here 
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i s a d o p t e d f o r a p u r p o s e - t o a l l o w e v e r y d a y 
f i n d i n g s t o be used as w e l l as t h e f i n d i n g s 
r e c o r d e d i n f o r m a l p s y c h o l o g y . 
The p r e c i s e d e f i n i t i o n s o f t h e t h r e e s t r e n g t h s o f 
p o s s i b i l i t y and o f ' h i g h s i m i l a r i t y ' a r e somewhat 
a r b i t r a r i l y c h o sen. A n o t h e r s e t o f d e f i n i t i o n s 
w o u l d make l i t t l e d i f f e r e n c e t o t h e argument. 
CHAPTER SIX 
ALLOWED AND PREFERRED TYPES OF CONSEQUENT AND 
ANTECEDENT 
The s e a r c h f o r ways o f i n t r o d u c i n g Y s h o u l d s t a r t 
w i t h t h e p o s s i b l e p r o v e n a n c e o f P- T h i s c h a p t e r 
l o o k s a t p s y c h i c a l phenomena and t h e i r p r o v e n a n c e . 
C h a p t e r 5 s u g g e s t e d t h a t t h e s e a r c h f o r p o t e n t i a l 
f a c t o r s o f t h e i n t r o d u c t i o n o f Y s h o u l d be f o r 
s u f f i c i e n t c o n d i t i o n s o f t h e absence o f P. 
C h a p t e r 5 a l s o s u g g e s t e d t h a t as f a r as p o s s i b l e t h e 
s e a r c h s h o u l d be f o r what a r e by argument ESSENTIALLY 
s u f f i c i e n t c o n d i t i o n s o f t h e absence o f P-
A c c o r d i n g l y t h i s c h a p t e r w i l l be l o o k i n g f o r a 
c l a s s i f i c a t i o n o f p o s s i b l e f a c t o r s t h a t i s an 
e x h a u s t i v e , c l a s s i f i c a t i o n w i t h t h e c l a s s e s m u t u a l l y 
e x c l u s i v e -
C h a p t e r 3's l i s t o f f u n d a m e n t a l p r o p e r t i e s d e s i r e d i n 
p r o c e s s e s o f a p p l i c a t i o n i n c l u d e s ' u s i n g terms t h a t 
encompass i n one s y s t e m as much i n f o r m a t i o n as i s 
needed ( w h e r e t h e s y s t e m o f t e r m s r e m a i n s t o be p u t 
f o r w a r d ) ' . T h e r e f o r e t h e r e s h o u l d be one 
c l a s s i f i c a t i o n o n l y , and i t s h o u l d n o t have so much 
d i f f e r e n t i a t i o n t h a t i t c a n n o t accommodate c o n c e p t s 
f r o m f o r m a l p s y c h o l o g y and e l s e w h e r e . 
A n o t h e r d e s i r e d p>ropierty, f u l l n e s s , i s r e l e v a n t h e r e ; 
and i t r e q u i r e s t h a t t h e c l a s s i f i c a t i o n s h o u l d have 
as much d i f f e r e n t i a t i o n as t h e o t h e r r e q u i r e m e n t s 
w i l l a l l o w . 
The p u r p o s e h e r e i s t o p r o d u c e o n l y s u p e r o r d i n a t e 
v a r i a b l e s . At a l a t e r s t a g e u s e r s o f t h e p r o c e s s of 
a p p l i c a t i o n may choose how t o f i n d s u b o r d i n a t e s of 
t h o s e v a r i a b l e s . 
What i s e n v i s a g e d i s t h a t i n a p a r t i c u l a r case 
p o t e n t i a l f a c t o r s w i l l be f o u n d c o n s i s t i n g o f one o f 
more v a r i a b l e s . These can be a s s e s s e d f o r r e l e v a n c e 
t o Y. Then t h e p a r t i c u l a r v a l u e s t h a t c o n t i n g e n t l y 
m a tch t h e d e f i n i t i o n o f t h e p o t e n t i a l f a c t o r w i l l 
have t o be i d e n t i f i e d and t h e f u t u r e i n c i d e n c e o f 
t h o s e v a l u e s c o n s i d e r e d . 
T h i s c h a p t e r w i l l t h e r e f o r e l o o k a t ( A ) c a t e g o r i e s o f 
phenomena t h a t may be c o n s e q u e n t s i n t h e 
qi 
p s y c h o l o g i c a l domain - i t i s n o t r u l e d o u t t h a t t h e y 
c o u l d be a n t e c e d e n t s as w e l l , <B) i m p l i c a t i o n s f o r 
t h e s t a n d a r d p r o c e s s , <C) c a t e g o r i e s o f a n t e c e d e n t s 
o f b e h a v i o u r <D) mov i n g f r o m any b e h a v i o u r t o t h e 
b e h a v i o u r i n q u e s t i o n , ( E ) r e v i s i o n s i n t h e s t a n d a r d 
p r o c e s s , and ( F ) commentary. 
6A CATEGORIES OF CONSEQUENT 
6A-1 EFFECT VERSUS BEHAVIOUR 
I t w o u l d be h e l p f u l t o d i s t i n g u i s h < i ) what i s 
b r o u g h t a b o u t o n l y by t h e t h o u g h t s words deeds and 
f e e l i n g s o f t h e b e h a v e r and c i r c u m s t a n c e s under t h e 
b e h a v e r ' s c o n t r o l , and < i i ) t h a t w h i c h r e q u i r e s 
c i r c u m s t a n c e s n o t un d e r t h e b e h a v e r ' s c o n t r o l t o be 
b r o u g h t a b o u t - I p r o p o s e t o c a l l < i ) b e h a v i o u r and 
< : i i ) e f f e c t -
B e i n g t o p o f t h e c l a s s i n a t e s t i s n o t a b e h a v i o u r , 
because t h e b e h a v e r ' s t h o u g h t s , w o r d s , deeds and 
f e e l i n g s need t o have o t h e r f a c t o r s added t o them, 
f o r example t h e p e r f o r m a n c e o f o t h e r p e o p l e t a k i n g 
t h e same t e s t - S i m i l a r l y p l e a s i n g t h e n e i g h b o u r s i s 
n o t a b e h a v i o u r because t h e l i k e s and d i s l i k e s o f t h e 
n e i g h b o u r s a r e f a c t o r s a l o n g s i d e t h e t h o u g h t s words 
deeds and f e e l i n g s o f t h e b e h a v e r . T h r o w i n g w a t e r 
o v e r t h e n e i g h b o u r ' s c a t i s a b e h a v i o u r . 
The p o i n t o f m a k i n g t h i s d i s t i n c t i o n i s t h a t t h e same 
e f f e c t can be p r o d u c e d by d i f f e r e n t b e h a v i o u r , and 
t h e same b e h a v i o u r can have d i f f e r e n t e f f e c t s . 
6A.2 BEHAVIOUR AND EFFECT VERSUS MOTIVE 
By m o t i v e I mean t h e d e s t i n a t i o n o r end b e i n g moved 
t o w a r d , f o r example ' t o f r i g h t e n t h e n e i g h b o u r ' s 
c a t ' . The same m o t i v e may g i v e r i s e t o d i f f e r e n t 
o u t c o m e s , and d i f f e r e n t m o t i v e s may g i v e r i s e t o t h e 
same outcome. T h e r e f o r e i t i s a p p r o p r i a t e t o 
d i s t i n g u i s h m o t i v e f r o m b e h a v i o u r and e f f e c t , and i t 
i s n o t h e l p f u l t o t r y t o d e f i n e o r d e s c r i b e b e h a v i o u r 
i n t e r m s o f t h e m o t i v e o f t h e b e h a v e r , f o r example ' I 
want h e r t o s t o p t r y i n g t o f r i g h t e n t h e n e i g h b o u r ' s 
c a t ' . T r y i n g t o f r i g h t e n t h e n e i g h b o u r ' s c a t and 
t r y i n g t o t h r o w w a t e r o v e r t h e n e i g h b o u r ' s c a t a r e 
m o t i v e s . The b e h a v i o u r i s t h r o w i n g w a t e r o v e r t h e 
n e i g h b o u r ' s c a t , and i t c o u l d come f r o m v a r i o u s 
m o t i v e s i n c l u d i n g some t h a t had n o t h i n g t o do w i t h 
t h e n e i g h b o u r ' s c a t . 
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6A.3 MOTIVE VERSUS STATE 
Where m o t i v e s a r e e v e n t s o r t h i n g s t h a t happen, 
s t a t e s a r e t h i n g s t h a t e x i s t , f o r example 
d i s p o s i t i o n s . D i s l i k e o f t h e n e i g h b o u r s i s a s t a t e -
S t a t e s a r e i n t r o d u c e d on t h e same grounds as b e f o r e : 
t h e same s t a t e can g i v e r i s e t o d i f f e r e n t m o t i v e s and 
d i f f e r e n t s t a t e s can g i v e r i s e t o t h e same m o t i v e . 
E-g- t h e s t a t e ' d i s l i k e o f t h e n e i g h b o u r s ' may o r may 
n o t g i v e r i s e t o t h e m o t i v e t o f r i g h t e n t h e 
n e i g h b o u r s ' c a t -
6A-4 COMMENTARY 
The f o r e g o i n g a c c o u n t o f c o n s e q u e n t s may appear t o 
n e g l e c t many f a m i l i a r t e r m s - But many te r m s do n o t 
o f f e r a d d i t i o n s t o t h e c l a s s i f i c a t i o n : t h e y m e r e l y 
d e s c r i b e p a r t i c u l a r i n c i d e n c e p a t t e r n s - For i n s t a n c e 
a c o m p l a i n t a b o u t someone's ' p e r s o n a l i t y ' i s l i k e l y 
t o be a c o m p l a i n t t h a t a b e h a v i o u r , e f f e c t m o t i v e o r 
s t a t e o c c u r s o f t e n i n many c i r c u m s t a n c e s . 
6B IMPLICATIONS FOR THE STANDARD PROCESS 
6B.1 EXPRESSION OF PROBLEMS 
P r a c t i c a l p r o b l e m s t h a t t h e s t a n d a r d p r o c e s s can be 
a p p l i e d t o may be e x p e c t e d t o be e x p r e s s a b l e i n ter m s 
of b e h a v i o u r , e f f e c t , m o t i v e , o r s t a t e . 
I f a p r o b l e m i s e x p r e s s e d i n vague t e r m s , i t w i l l be 
h e l p f u l t o t r y t o e x p r e s s i t i n t e r m s o f b e h a v i o u r , 
e f f e c t , m o t i v e o r s t a t e s a p a r t f r o m a n y t h i n g e l s e 
t h i s w i l l make i t e a s i e r t o d e c i d e w h e t h e r t h e 
p r o b l e m i s one t o w h i c h t h e i d e a l p r o c e s s may be 
app< 1 i ed . 
I n c i d e n t a l l y , n o t a l l t h e vague t e r m s a r e o u t s i d e 
f o r m a l p s y c h o l o g y . F or example, q u i t e a l o t of 
p s y c h o l o g i c a l s t u d i e s have been done on what t h o s e 
s t u d i e s c a l l ' j o b i n v o l v e m e n t ' . T h i s i s a v e r y vague 
t e r m because i t i s a metaphors t o say t h a t p e o p l e ' s 
j o b i n v o l v e m e n t i s h i g h i s t o say no more t h a n t h a t 
t h e y a r e wrapped up i n t h e i r j o b s . T h i s can be 
f u r t h e r d e f i n e d ; b u t t h e p o i n t i s t h a t i t needs t o 
be f u r t h e r d e f i n e d . 
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6B.2 STARTING WITH BEHAVIOUR 
I f t h e p r o b l e m i s d e s c r i b e d i n t e r m s o f e f f e c t , i t 
w i l l be h e l p f u l t o i d e n t i f y t h e b e h a v i o u r c o m p l a i n e d 
o f , t o e n s u r e t h a t a l l r e l e v a n t b e h a v i o u r s a r e 
c o n s i d e r- e d. 
I f a p r o b l e m i s d e s c r i b e d i n t e r m s o f m o t i v e o r 
s t a t e , i t w i l l be h e l p f u l t o t r a n s l a t e t h i s i n t o 
t e r m s o f b e h a v i o u r , because t h a t w i l l r e d u c e t h e 
scope f o r t h e r e c e i v e r and t h e d e r i v e r t o be a t c r o s s 
p u r p o s e s . 
B e h a v i o u r h e r e means t h o u g h t s , w o r d s , deeds o r 
f e e l i n g s b u t n o t e x p r e s s e d i n t e r m s o f t h e m o t i v e o f 
t h e b e h a v e r , and n o t encompassing t h e e f f e c t s o f 
c i r c u m s t a n c e s t h a t a r e o u t w i t h t h e c o n t r o l o f t h e 
b e h a v e r . 
The emphasis on b e h a v i o u r does n o t s i g n i f y t h e 
d i s m i s s a l o f e v e r y t h i n g o t h e r t h a n b e h a v i o u r . I n 
t h i s c a s e , once b e h a v i o u r i s i d e n t i f i e d , t h e 
' r e a s o n s ' f o r t h a t b e h a v i o u r w i l l be s o u g h t . For 
ex£imple i f some b e h a v i o u r i s done t o a c h i e v e a 
c e r t a i n e f f e c t , t h a t w i l l be b r o u g h t o u t , and t h a t 
m o t i v e i s what w i l l be t r e a t e d . The argument i s t h a t 
b e h a v i o u r has c e r t a i n a d v a n t a g e s as a s t a r t i n g p o i n t 
- n o t t h a t o n l y b e h a v i o u r can be t r e a t e d . B e h a v i o u r 
i s seen as n e a r t h e b e g i n n i n g n o t t h e end of t h e 
e x p l o r a t i o n o f t h e n a t u r e o f p r o b l e m s . 
The way t o d i s c o v e r t h e b e h a v i o u r a l m a n i f e s t a t i o n o f 
a p r e s e n t e d p r o b l e m i s t o ask what i s t h e a c t u a l 
b e h a v i o u r i n v o l v e d . To a i d t h o u g h t , one c o u l d a l s o 
l o o k f o r b e h a v i o u r n e c e s s a r y f o r t h e e f f e c t , o r 
b e h a v i o u r a s s o c i a t e d w i t h e f f e c t , m o t i v e o r s t a t e 
( a c c o r d i n g t o s e c t i o n A o f c h a p t e r 5>. 
The p r o c e s s o f f i n d i n g a b e h a v i o u r a l m a n i f e s t a t i o n o f 
a p r o b l e m may s t i m u l a t e f u r t h e r t h o u g h t and p e r h a p s 
l e a d t o r e d e f i n i n g t h e p r o b l e m . 
Any t r a n s l a t i o n i n t o b e h a v i o u r a l t e r m s w o u l d have t o 
meet t h e same c r i t e r i a o f a c c e p t a b i l i t y as any o t h e r 
d e s c r i p t i o n o f a p r o b l e m ( f o r example a c c e p t a b i l i t y 
t o t h e r e c e i v e r ) . 
(\1 
6C POTENTIAL SUFFICIENT CONDITIONS FOR THE ABSENCE OF 
ANY BEHAVIOUR 
Now i t is c l e a r t h a t what i s r e q u i r e d i s a 
c l a s s i f i c a t i o n o f p o t e n t i a l s u f f i c i e n t c o n d i t i o n s o f 
any BEHAVIOUR. 
I s h a l l assume <a> t h a t t h e c o n d i t i o n s a p p l y a t a 
g i v e n moment, <b> t h a t t h e b e h a v i o u r i s n o t done by 
a c c i d e n t , and <c> t h a t i t w i l l have been a t t e n d e d t o 
by t h e p e r s o n i n q u e s t i o n - a r e a s o n a b l e a s s u m p t i o n 
because t h e b e h a v i o u r o f i n t e r e s t i s s t i p u l a t e d t o be 
e x p e c t a b l e i n t h e c i r c u m s t a n c e s o f i n t e r e s t , and i t s 
absence i s e x p l i c i t l y c o m p l a i n e d o f . 
6C.1 THE POTENTIAL SUFFICIENT CONDITIONS IN THE 
BROADEST TERhS 
I p r o p o s e t h a t t h e p o t e n t i a l s u f f i c i e n t c o n d i t i o n s of 
t h e absence o f any b e h a v i o u r , P, i n a p e r s o n a r e 
( a ) t h a t t h e p e r s o n i s m o t i v a t e d n o t t o do P, 
<b> t h a t t h e p e r s o n i s m o t i v a t e d t o do Q ( s o m e t h i n g 
i n c o m p a t i b l e w i t h P>, and 
<c> t h a t t h e p e r s o n i s m o t i v a t e d b u t u n a b l e t o do P. 
T h i s s t a t e m e n t subsumes t h e s t a t e s and m o t i v e s t h a t 
s e c t i o n A o f t h i s c h a p t e r c l a i m e d m i g h t be 
a n t e c e d e n t s as w e l l as c o n s e q u e n t s . 
6C.2 SUBCLASSES OF 'DOING P' AND 'MOTIVATED' 
The f i r s t move t o w a r d s s u b c a t e g o r i e s w i l l be t o 
d i v i d e ' d o i n g P' and ' m o t i v a t e d ' i n t o d i v i s i o n s . 
The most b a s i c i d e a s a b o u t a t t e n t i o n i n f o r m t h e s e 
d i v i s i o n s and r e q u i r e them t o be made. Much i s b u i l t 
on t h e i d e a t h a t a t some t i m e s b e h a v i o u r i s more 
c o n s i d e r e d and a t o t h e r t i m e s i t i s l e s s c o n s i d e r e d -
Many r e f e r e n c e s i n 6C.fc a t t e s t t o t h i s . 
The f i r s t i m p l i c a t i o n i s t h a t one s h o u l d d i s t i n g u i s h 
( a ) d o i n g P a f t e r g i v i n g i t r e l a t i v e l y much 
c o n s i d e r a t i o n , w h i c h I s h a l l c a l l f o r s h o r t ' d e c i d i n g 
t o do P' and ( b ) d o i n g P a f t e r g i v i n g i t r e l a t i v e l y 
l i t t l e c o n s i d e r a t i o n , w h i c h I s h a l l c a l l f o r s h o r t 
' d o i n g P i n c o n s i d e r a t e l y ' . Hence 'be m o t i v a t e d t o do 
s o m e t h i n g ' i s d i v i d e d i n t o ' d e c i d e t o do s o m e t h i n g ' 
and 'do s o m e t h i n g i n c o n s i d e r a t e l y ' . 
The l i s t o f c o n d i t i o n s s e t o u t i n s e c t i o n 6C.1 can 
now become! i t i s a p o t e n t i a l s u f f i c i e n t c o n d i t i o n 
o f t h e absence o f P f o r t h e p e r s o n t o 
<a> d e c i d e n o t t o do P, 
<;b> d e c i d e t o do Q, 
<c> do Q i n c o n s i d e r a t e l y , o r 
<d> d e c i d e b u t be u n a b l e t o do P 
( d i s c o u n t i n g t h e p o s s i b i l i t y o f ' n o t d o i n g P 
i n c o n s i d e r a t e 1 y' > 
The second i m p l i c a t i o n i s t h a t t h e r e s h o u l d be a 
d i s t i n c t i o n between d o i n g s o m e t h i n g and c o n s i d e r i n g 
s o m e t h i n g . One c o u l d go back and back ~ f r o m d o i n g P 
t o c o n s i d e r i n g P t o c o n s i d e r i n g ' c o n s i d e r i n g P'. I 
s u g g e s t t h a t i t i s enough t o say t h a t d o i n g P may be 
p r e c e d e d by c o n s i d e r i n g P, and t h a t c o n s i d e r i n g P 
must be p r e c e d e d by r e c o g n i s i n g P. Hence ' d o i n g P' 
i s d i v i d e d i n t o ' d o i n g P', ' c o n s i d e r i n g P' and 
' r e c o g n i z i n g P'. B o t h ' c o n s i d e r i n g P' and 
' r e c o g n i z i n g P' can be r e g a r d e d as b e h a v i o u r s , and 
hence t h e l i s t o f c o n d i t i o n s i n 6C.1, as amended 
ab o v e , can be a p p l i e d t o them. 
I n t e r m s o f ' c o n s i d e r i n g P' t h e l i s t i s as f o l l o w s : 
i t i s a p o t e n t i a l s u f f i c i e n t c o n d i t i o n o f t h e absence 
of c o n s i d e r i n g P f o r t h e p e r s o n t o 
<a> d e c i d e n o t t o c o n s i d e r P, 
loo 
(b > d e c i d e t o do Q, 
(c> do Q i n c o n s i d e r a t e l y , o r 
(d> d e c i d e b u t be u n a b l e t o c o n s i d e r P. 
The i d e a o f b e i n g m o t i v a t e d n o t t o r e c o g n i z e 
s o m e t h i n g does n o t r a i s e an eyebrow so l o n g as t h e r e 
i s l i t t l e c o n s i d e r a t i o n i n v o l v e d ; b u t can i t make 
sense t o t a l k o f t h i n k i n g a b o u t ' r e c o g n i z i n g P' 
w i t h o u t r e c o g n i z i n g P? I p r o p o s e t o d i s r e g a r d t h i s 
as a p o s s i b i l i t y . Hence a p p l y i n g t h e l i s t o f 
c o n d i t i o n s t o ' r e c o g n i z i n g P' y i e l d s t h e f o l l o w i n g s 
i t i s a p o t e n t i a l s u f f i c i e n t c o n d i t i o n o f t h e absence 
o f r e c o g n i z i n g P f o r t h e p e r s o n t o 
( a ) d e c i d e t o do Q, o r 
(b> do Q i n c o n s i d e r a t e l y . 
6.C.3 ANTECEDENTS RETYPED 
Now we can have a b e t t e r l i s t o f p o t e n t i a l s u f f i c i e n t 
c o n d i t i o n s , t a k i n g on b o a r d t h e d i s t i n c t i o n s 
c o n c e r n i n g a t t e n t i o n . I t i s a p o t e n t i a l s u f f i c i e n t 
c o n d i t i o n o f t h e absence o f P -
<1> i f t h e p e r s o n does Q i n c o n s i d e r a t e l y (where Q i s 
s o m e t h i n g i n c o m p a t i b l e w i t h d o i n g P o r c o n s i d e r i n g P 
o r r e c o g n i z i n g P>, o r 
(2> i f t h e p e r s o n ( i > f o r m s t h e i n t e n t i o n t o do P b u t 
t h e n ( i i > c a n n o t do P, o r 
(3') i f t h e p e r s o n c a n n o t r e c o g n i z e P o r c o n s i d e r P, 
o r 
(4> i f ( i > t h e p e r s o n r e c o g n i z e s P b u t ( i i ) t h e 
p e r s o n d e c i d e s n o t t o c o n s i d e r P o r n o t t o do P, or 
(5> i f ( i ) t h e p e r s o n c o n s i d e r s P b u t ( i i > c o n s i d e r s 
a l s o Q, and ( i i i > d e c i d e s t o do Q. 
6C.4 SUBCLASSES OF 'DECIDE' 
The n e x t n o t i o n t o be d i v i d e d i s ' d e c i d e ' . I p r o p o s e 
t o a d o p t a model i n w h i c h t h e r e a r e (a> e x p e c t a n c i e s 
o r b e l i e f s and (b> v a l u e s . Of c o u r s e b e l i e f s and 
v a l u e s a r e n o t c o n f i n e d t o r e l i g i o u s b e l i e f s o r m o r a l 
v a l u e s - b e l i e f means any e x p e c t a t i o n and v a l u e means 
a t t r a c t i o n o r a v e r s i o n . 
T h e r e a r e many such models i n t h e l i t e r a t u r e : i n 
c o n n e c t i o n w i t h l e v e l o f a s p i r a t i o n ( L e w i n e t a l , 
1 9 4 4 ) , a c h i e v e m e n t m o t i v a t i o n ( A t k i n s o n 1957, 1960) 
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where t h e t e r m s e x p e c t a n c y and v a l u e were i n t r o d u c e d , 
F e a t h e r ( 1 9 5 9 ) , Edwards ( 1 9 5 4 ) and MacCorquodale & 
Meehl ( 1 9 5 1 ) . 
I s h a l l t h i n k o f v a l u e i n t e r m s o f a t t r a c t i o n and 
a v e r s i o n , used as m e r e l y d e s c r i p t i v e t e r m s r e f l e c t i n g 
t h e e x t e n t t o w h i c h someone a p p r o a c h e s o r a v o i d s an 
o b j e c t . I e n v i s a g e t h a t a t y p i c a l o b j e c t w i l l have 
some v a l u e i n i t s own r i g h t and some v a l u e d e p e n d i n g 
on i t s c o n n e c t i o n w i t h o t h e r o b j e c t s . ('Depending' 
h e r e means c u r r e n t l y d e p e n d ings t h e v a l u e t h a t an 
o b j e c t now h o l d s i n i t s own r i g h t may have p r e v i o u s l y 
depended on a c o n n e c t i o n w i t h a n o t h e r o b j e c t ) . Here 
I s h a l l use ' a v e r s i o n t o F' t o mean a v e r s i o n t o F i n 
i t s own r i g h t , n e t o f any c o n n e c t i o n w i t h 
c o n c o m i t a n t s . 
These models can be q u i t e c o m p l i c a t e d , i n d e e d MUST be 
c o m p l i c a t e d when t h e a t t e m p t i s t o p r e d i c t a 
b e h a v i o u r f r o m c e r t a i n s p e c i f i e d f a c t o r s . I must 
a t t e m p t t o s i m p l i f y -
I t w o u l d be a s u f f i c i e n t c o n d i t i o n o f t h e absence o f 
P ( a ) i f an a v e r s i o n t o P i t s e l f were s t r o n g enough 
t o p r e v e n t t h e d e c i s i o n t o do P, o r ( b ) i f P were 
b e l i e v e d t o be c o n n e c t e d t o some o b j e c t o f a v e r s i o n , 
and t h e c o n n e c t i o n and t h e a v e r s i o n t o P and i t s 
c o n c o m i t a n t s were s t r o n g enough t o p r e v e n t the 
d e c i s i o n t o do P-
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I f t h e r e were no a v e r s i o n t o P, i t w o u l d be a 
s u f f i c i e n t c o n d i t i o n o f t h e absence o f P ( a ) i f an 
a t t r a c t i o n t o Q were s t r o n g enough t o o u t w e i g h t h e 
a t t r a c t i o n o f P and i t s c o n c o m i t a n t s , o r (b> i f Q 
were b e l i e v e d t o be c o n n e c t e d t o some o b j e c t of 
a t t r a c t i o n , and t h e c o n n e c t i o n and t h e a t t r a c t i o n of 
Q and i t s c o n c o m i t a n t s were s t r o n g enough t o p r e v e n t 
a d e c i s i o n t o do P (b e c a u s e any a t t r a c t i o n t o P and 
i t s c o n c o m i t a n t s was w e a k e r ) . 
( I n t h e f o r e g o i n g an o b j e c t o f a v e r s i o n o r a t t r a c t i o n 
may be a b e h a v i o u r o r a s t a t e b r o u g h t a b o u t by a 
b e h a v i o u r - i n o t h e r words t h e b e h a v i o u r can be a 
means t o an end o r an evid i n i t s e l f . ) 
F o r t h e s e t o o p e r a t e , t h e b e l i e f s must be s a l i e n t . 
I t i s q u i t e p o s s i b l e t h a t a b e l i e f be i n some sense 
p o s s e s s e d o r h e l d b u t n o t c a l l e d t o mind a t a 
p a r t i c u l a r t i m e - back t o t h e i m p o r t a n c e o f 
a t t e n t i on -
I am n o t s a y i n g t h a t t h i s c o v e r s t h e whole s t o r y o f 
t h e p r o v e n a n c e o f b e h a v i o u r b u t i t g i v e s a few 
o c c a s i o n s t o l o o k f o r . 
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6C.5 ANTECEDENTS RETYPED AGAIN 
( 1 ) , ( 2 ) and ( 3 ) i n t h e l i s t a r e t h e same as b e f o r e ; 
b u t ( 4 ) and ( 5 ) a r e r e s t a t e d i n t h e l i g h t o f t h e 
p r e v i o u s s e c t i o n : 
I t i s a p o t e n t i a l s u f f i c i e n t c o n d i t i o n o f t h e absence 
o f P -
( 1 ) i f t h e p e r s o n does Q i n c o n s i d e r a t e l y (where Q i s 
s o m e t h i n g i n c o m p a t i b l e w i t h d o i n g P o r c o n s i d e r i n g P 
or r e c o g n i z i n g P ) , o r 
( 2 ) i f t h e p e r s o n ( i ) f o r m s t h e i n t e n t i o n t o do P b u t 
t h e n ( i i ) c a n n o t do P, o r 
(Z-;) i f t h e p e r s o n c a n n o t r e c o g n i z e P o r c o n s i d e r P, 
o r 
( 4 ) i f t h e p e r s o n r e c o g n i z e s P, b u t a v e r s i o n s t o P 
and any s a l i e n t c o n c o m i t a n t s , and t h e c o n n e c t i o n s 
w i t h c o n c o m i t a n t s a r e t o g e t h e r s t r o n g enough t o 
p r e v e n t a d e c i s i o n t o do P, o r 
( 5 ) i f t h e p e r s o n c o n s i d e r s P b u t a l s o Q, and 
a t t r a c t i o n s t o Q and any s a l i e n t c o n c o m i t a n t s , and 
t h e c o n n e c t i o n s w i t h c o n c o m i t a n t s a r e t o g e t h e r s t r o n g 
enough t o p r e v e n t a d e c i s i o n t o do P. 
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6C.6 SUBCLASSSES OF 'DOING Q INCONSIDERATELY' 
'Do i n g Q i n c o n s i d e r a t e l y ' was s h o r t f o r d o i n g Q a f t e r -
g i v i n g i t r e l a t i v e l y l i t t l e c o n s i d e r a t i o n . 
' R e l a t i v e l y l i t t l e c o n s i d e r a t i o n ' must be d e f i n e d now 
i n r e l a t i o n t o t h e b e l i e f s and v a l u e s m e n t i o n e d i n 
t h e p r e v i o u s s e c t i o n . 
T h e r e may be many r e a s o n s why orie w o u l d do s o m e t h i n g 
a f t e r g i v i n g i t r e l a t i v e l y l i t t l e c o n s i d e r a t i o n . One 
r e a s o r i m i g h t be t h e a r o u s a l o f s u f f i c i e n t e m o t i o n , 
where e m o t i o n m e d i a t e s r e s p o n s e s as i n B e r k o w i t z & 
H e i n e r ' s ( 1 9 8 9 ) a c c o u n t o f a g g r e s s i v e b e h a v i o u r . A 
model o f l e s s c o n s i d e r e d b e h a v i o u r m i g h t a l l o w a 
number o f e m o t i o n s each t o be e l i c i t a b l e by d i f f e r e n t 
s t i m u l i , t h e e f f e c t s t o be c u m u l a t i v e , and a 
t h r e s h o l d t o e x i s t above w h i c h t h e e m o t i o n t r i g g e r s 
t h e l i t t l e c o n s i d e r e d a d o p t i o n o f an end. 
T h e r e need n o t be an e m o t i o n i n v o l v e d . A p e r s o n may 
o f t e n do Q when c e r t a i n c o n d i t i o n s a r e p r e s e n t and 
l i t t l e e m o t i o n i s e l i c i t e d . T h e re i s some l i t e r a t u r e 
on what happens when b e h a v i o u r r e q u i r i n g s k i l l i s 
p r a c t i s e d . T h e r e seems t o be w i d e agreement t h a t 
a f t e r p r a c t i c e more t h a n b e f o r e p r a c t i c e a t t e n t i o n 
can be p a i d t o t h i n g s o t h e r t h a n t h e b e h a v i o u r i n 
q u e s t i o n ( S t e l m a c h & Hughes, 1 9 8 3 ) . There i s l e s s 
a g r e e m e n t (Cheng, 1985) a b o u t how t o a c c o u n t f o r t h i s 
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and i n d e e d how t o d e s c r i b e i t : one common 
d e s c r i p t i o n , a u t o m a t i z a t i o n ( F i t t s , 1964, S h i f f r i n & 
S c h n e i d e r , 1 9 7 7 ) , begs t h e q u e s t i o n . I n any case 
t h e s e f i n d i n g s s u g g e s t t h a t b e h a v i o u r i s sometimes 
'ru n o f f w i t h l i t t l e c o n s i d e r a t i o n g i v e n t o i t . 
C omparable phenomena a r e n o t e d by t h e o r i s t s who 
a p p r o a c h t h e c o g n i t i v e p r o v e n a n c e o f a c t i o n f r o m v e r y 
d i f f e r e n t d i r e c t i o n s , f r o m t h e s t u d y of l a p s e s ( e . g . 
Norman, 1 9 8 1 , Reason «• M y c i e l s k a , 1982) t o t h e 
c o n s t r u c t i o n o f models such as t h e 'model human 
p r o c e s s o r ' ( C a r d e t a l , 1 9 8 3 ) . L o n g - l i v e d s t r u c t u r e s 
of k n o w l e d g e have been i n v e s t i g a t e d by a number of 
t h e o r i s t s - n e t w o r k s ( M c C l e l l a n d 5- R u m e l h a r t , 1 9 8 5 ) , 
p r o d u c t i o n r u l e s ( A n d e r s o n , 1 9 8 2 ) , s c r i p t s , (Schank 
and A b e l s o n , 1 9 7 6 ) , o r f r a m e s ( l i i n s k y , 1 9 7 5 ) , n o t t o 
m e n t i o n t h e schemas o f B a r t l e t t (193;2). A g a i n t h e 
n o t i o n i s t h a t some b e h a v i o u r can be ' r u n o f f 
w i t h o u t r e c e i v i n g f u l l c o n s i d e r a t i o n . And t h e b a s i c 
p o i n t t h a t f u l l c o n s i d e r a t i o n i s n o t a l w a y s g i v e n i s 
i n harmony w i t h work i n s o c i a l p s y c h o l o g y f o r example 
by L a n g e r ( 1 9 7 8 , 1989) on ' m i n d l e s s n e s s ' , where t h e r e 
i s c o n s c i o u s a t t e n t i o n t o o n l y a few cues t h a t come 
t o r e p r e s e n t a s c e n a r i o , and r e c e n t l y summarized 
( F a z i o , 1990) work by F a z i o on a t t i t u d e s and t h e 
r o l e s o f d i f f e r e n t modes o f t h i n k i n g ( i n c l u d i n g a 
mode t h a t i s l e s s c o n s i d e r e d ) . These c o n c e p t s a r e 
a l l d i f f e r e n t b u t t h e y a l l s u g g e s t ways i n w h i c h 
b e h a v i o u r may be p e r f o r m e d i n c o n s i d e r a t e l y . 
I p r o p o s e t o d e a l w i t h a l l o f t h e s e under t h e h e a d i n g 
' h a b i t s ' u s i n g t h e t e r m d e s c r i p t i v e l y t o mean d o i n g 
s o m e t h i n g o f t e n when c e r t a i n c o n d i t i o n s a r e p r e s e n t 
and l i t t l e e m o t i o n i s i n v o l v e d . ( I t i s t h e p r o p e r 
p u r p o s e o f t h e t h e o r i s t s j u s t m e n t i o n e d t o emphasize 
t h e d i f f e r e n c e s between them and o t h e r s , b u t i t i s 
t h e p r e s e n t p u r p o s e t o emphasize what i s t h e same.) 
W h i l e a t t e m p t i n g t o he s i m p l e I have n o t a d o p t e d t h e 
i d e a s t h a t used t o e x i s t t h a t t h e r e a r e two 
c a t e g o r i e s , r e f l e x e s and v o l u n t a r y b e h a v i o u r , and 
t h a t t h e s e a r e c a t e g o r i e s o f b e h a v i o u r as w e l l as 
c a t e g o r i e s o f p r o v e n a n c e . 
fee 7 ANTECEDENTS RETYPED FINALLY 
Number ( 1 ) i n t h e p r e v i o u s l i s t i s r e p l a c e d by 
numbers ( 1 ) and ( 2 ) i n t h i s l i s t . The o t h e r e n t r i e s 
a r e t h e same as b e f o r e b u t w i t h each o f t h e i r numbers 
g r e a t e r by one. 
The p o t e n t i a l l y s u f f i c i e n t c o n d i t i o n s o f t h e absence 
o f P a r e -
( 1 ) i f t h e e x i s t i n g l e v e l o f an e m o t i o n and t h e 
e m o t i o n a l r e a c t i o n t o a c u r r e n t e v e n t a r e t o g e t h e r 
such as t o e l i c i t t h e a d o p t i o n o f Q as an end o r l e a d 
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t o t h e a d o p t i o n o f 0. as a means t o an e l i c i t e d end 
( w h e r e Q i s s o m e t h i n g i n c o m p a t i b l e w i t h d o i n g P o r 
c o n s i d e r i n g P o r r e c o g n i z i n g P ) , 
( 2 ) i f Q i s done o u t o f h a b i t , 
( 3 ) i f t h e p e r s o n ( i ) f o r m s t h e i n t e n t i o n t o do P b u t 
t h e n ( i i ) c a n n o t do P, 
( 4 ) i f t h e p e r s o n c a n n o t r e c o g n i z e P o r c o n s i d e r P, 
( 5 ) i f t h e p e r s o n r e c o g n i z e s P, b u t a v e r s i o n s t o P 
and any s a l i e n t c o n c o m i t a n t s , and t h e c o n n e c t i o n s 
w i t h c o n c o m i t a n t s a r e t o g e t h e r s t r o n g enough t o 
p r e v e n t a d e c i s i o n t o do P, and 
( 6 ) i f t h e p e r s o n c o n s i d e r s P b u t a l s o Q, and 
a t t r a c t i o n s t o Q and any s a l i e n t c o n c o m i t a n t s , and 
t h e c o n n e c t i o n s w i t h c o n c o m i t a n t s a r e t o g e t h e r s t r o n g 
enough t o p r e v e n t a d e c i s i o n t o do P. 
6C.S LAYING OUT THE VARIABLE ELEMENTS 
T h i s s e c t i o n l a y s o u t each o f t h e f i v e e n t r i e s i n t h e 
l i s t o f p o t e n t i a l s u f f i c i e n t c o n d i t i o n s i n such as 
way as t o expose t h e v a r i a b l e e l e m e n t s i n each case. 
( 1 ) The f i r s t c o n d i t i o n i s p r e s e n t when t h e e x i s t i n g 
l e v e l o f an e m o t i o n and t h e e n o t i o n a l r e a c t i o n t o a 
c u r r e n t e v e n t a r e t o g e t h e r such as t o e l i c i t the 
a d o p t i o n o f a l e s s c o n s i d e r e d end (LCE.) 
I t i s c o n v e n i e n t t o combine t h e v a r i a b l e s whose 
a d d i t i v e e f f e c t i s t h e c r u c i a l f a c t o r . 
Thus t h e e l e m e n t s seen as v a r i a b l e s ares 
L = t h e b e l i e f ( i f Q i s n o t t h e LCE) t h a t Q i s t h e 
b e s t way o f a c h i e v i n g t h e LCE, t h e h e i g h t o f the 
t h r e s h o l d f o r a d o p t i n g t h e LCE, and t h e degree o f 
i n d i f f e r e n c e t o 0 
E = t h e e x i s t i n g l e v e l o f e m o t i o r i , and t h e c u r r e n t 
d e g r e e o f 0 
( 2 ) The second c o n d i t i o n i s p r e s e n t when: t h e degree 
o f some v a r i a b l e O t h a t i s f o l l o w e d by Q i s l o w e r 
t h a n t h e d e g r e e o f O t h a t i s p r e s e n t . 
Thus t h e e l e m e n t s seen as v a r i a b l e s a r e : 
L = t h e d e g r e e o f 0 t h a t i s f o l l o w e d by a h a b i t u a l 
Q 
E = t h e c u r r e n t d e g r e e o f 0 
( 3 ) The t h i r d c o n d i t i o n i s p r e s e n t when: t h e l e v e l o f 
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a b i l i t y t o do P i n c e r t a i n c i r c u m s t a n c e s i s l o w e r 
t h a n r e q u i r e d f o r e f f e c t i v e n e s s , and t h o s e 
c i r c u m s t a n c e s a r e p r e s e n t . 
Thus t h e e l e m e n t s seen as v a r i a b l e s a r e : 
A = t h e d e g r e e o f a b i l i t y p o s s e s s e d 
E = t h e degree o f a b i l i t y c u r r e n t l y r e q u i r e d t o do 
P 
( 4 ) The f o u r t h c o n d i t i o n i s p r e s e n t when: t h e l e v e l 
o f a b i l i t y t o r e c o g n i z e and c o n s i d e r P i n c e r t a i n 
c i r c u m s t a n c e s i s l o w e r t h a n r e q u i r e d f o r 
e f f e c t i v e n e s s , and t h o s e c i r c u m s t a n c e s a r e p r e s e n t . 
Thus t h e e l e m e n t s seen as v a r i a b l e s a r e : 
A = t h e d e g r e e o f a b i l i t y p o s sessed 
E = t h e d e g r e e o f a b i l i t y c u r r e n t l y r e q u i r e d t o 
r e c o g n i z e P o r t o c o n s i d e r P 
( 5 ) The f i f t h c o n d i t i o n i s p r e s e n t when: t h e p e r s o n 
r e c o g n i z e s P, b u t ( a ) an a v e r s i o n t o P i s so s t r o n g 
t h a t i t p r e v e n t s a d e c i s i o n t o do P, o r ( b ) 
c o n s i d e r i n g o r d o i n g P i s b e l i e v e d t o be c o n n e c t e d t o 
some c o n c o m i t a n t , t h e b e l i e f i s s a l i e n t i n c e r t a i n 
c i r c u m s t a n c e s , t h o s e c i r c u m s t a n c e s a r e p r e s e n t , and 
t h e s t r e n g t h o f t h e c o n n e c t i o n and t h e a v e r s i o n t o P 
and t h e c o n c o m i t a n t a r e such as t o p r e v e n t a d e c i s i o n 
t o do p. ( I t w i l l be c o n v e n i e n t t o t a k e one p o s s i b l e 
c o n c o m i t a n t a t a t i m e - ) 
Thus t h e e l e m e n t s seen as v a r i a b l e s a r e : 
AV = t h e de g r e e o f a v e r s i v e n e s s o f P and N 
B = t h e de g r e e o f c o n n e c t i o n b e l i e v e d t o e x i s t 
b e t w e e n P and N 
C = t h e de g r e e o f O t h a t i s f o l l o w e d by s a l i e n c e 
o f t h e c o n n e c t i o n between P and PN 
E = t h e c u r r e n t d e g r e e o f O 
( 6 ) The s i x t h c o n d i t i o n i s p r e s e n t when: p i s 
r e c o g n i z e d b u t a t some p o i n t so i s Q, ( a ) an 
a t t r a c t i n t o Q i s s t r o n g enough t o p r e v e n t a d e c i s i o n 
t o do F*, o r ( b ) Q i s b e l i e v e d t o be c o n n e c t e d t o some 
c o n c o m i t a n t , t h e b e l i e f i s s a l i e n t i n c e r t a i n 
c i r c u m s t a n c e s , t h e c i r c u m s t a n c e s were p r e s e n t , and 
t h e s t r e n g t h o f t h e c o n n e c t i o n and t h e a t t r a c t i o n t o 
Q and c o n c o m i t a n t a r e such as t o p r e v e n t a d e c i s i o n 
t o do p. A g a i n i t i s c o n v e n i e n t t o c o n s i d e r one 
p o s s i b l e c o n c o m i t a n t a t a t i m e . 
Thus t h e e l e m e n t s seen as v a r i a b l e s a r e : 
wx 
ATT = t h e d e g r e e o f a t t r a c t i v e n e s s o f Q a n d N 
B = t h e d e g r e e o f c o n n e c t i o n b e l i e v e d t o e x i s t 
b e t w e e n Q a n d N 
C = t h e d e g r e e o f 0 t h a t i s f o l l o w e d b y s a l i e n c e 
o f t h e c o n n e c t i o n b e t w e e n Q a n d QN 
E - t h e c u r r e n t d e g r e e o f 0 
6 C » 9 COMMENTARY 
I n e a c h c a s e t h e r e i s an E v a r i a b l e , w h i c h may be 
a p r o p e r t y o f t h e p h y s i c a l o r t h e p s y c h i c a l 
e n v i r o n m e n t . E v e r y o c c a s i o n i s t h e c o i n c i d e n c e o f 
an E w i t h s o m e t h i n g e l s e -
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6D. FROM ANY BEHAVIOUR TO THE BEHAVIOUR I N QUESTION 
To b e i n v o l v e d i n a p o t e n t i a l a n t e c e d e n t o f a 
p a r t i c u l a r b e h a v i o u r i n q u e s t i o n <,Y> , a v a r i a b l e w i l l 
h a v e t o m e e t t h r e e r e q u i r e m e n t s 5 <1> i t w i l l h a v e t o 
be r e l a t e d as a s u b o r d i n a t e t o one o f t h o s e i n 
s e c t i o n 6C-S; C2') i t w i l l h a v e t o be r e l e v a n t t o Y; 
a n d <3> i t w i l l h a v e t o be a c c o m p a n i e d b y o t h e r 
v a r i a b l e s t o f o r m one o f t h e o c c a s i o n s o f a b s e n c e o f 
P sh o w n i n s e c t i o n 6C.8. 
And t h e s e t o f v a r i a b l e s w i l l h a v e t o me e t a f o u r t h 
r e q u i r e m e n t ! ( d ) t h e v a l u e s o f t h e v a r i a b l e s w i l l 
h a v e t o be r e l a t e d so a s t o f o r m an o c c a s i o n o f t h e 
a b s e n c e o f P. 
6D"1 How i s one t o a s s e s s w h e t h e r a v a r i a b l e i s 
r e l a t e d a s a s u b o r d i n a t e t o one o f t h o s e i n 6C.8'? 
By s i m p l e a r g u m e n t - t h i s i s n o t l i k e l y t o be 
p r o b 1 e m a t i c a l . 
<:.D"2 How i s one t o a s s e s s w h e t h e r a v a r i a b l e i s 
r e l e v a n t t o Y? 
T h i s v a r i e s f o r d i f f e r e n t c a t e g o r i e s o f 
t e s t - v a r i a b l e : l e s s c o n s i d e r e d m o t i v a t i o n , a b i l i t y , 
a v e r s i o n s a n d a t t r a c t i o n s -
I n t h e c a s e o f l e s s c o n s i d e r e d m o t i v a t i o n t h e 
j u d g m e n t i s w h e t h e r t h e p u r s u i t o f t h e LCE i n v o l v e s 
b e h a v i o u r i n c o m p a t i b l e w i t h Y. 
I n t h e c a s e o f a b i l i t y t h e t a s k i s t o a s s e s s w h e t h e r 
t h e t e s t - v a r i a b l e s r e f e r t o a c o m p o n e n t o f t h e t a s k 
o f p e r f o r m i n g a p a r t i c u l a r Y. 
I n t h e c a s e o f a v e r s i o n s t h e t a s k i s t o j u d g e w h e t h e r 
t h e r e i s a r e a s o n a b l e b e l i e f i n v o l v i n g Y a n d t h e 
o b j e c t o f a v e r s i o n . 
I n t h e c a s e o f a t t r a c t i o n s t h e t a s k i s t o j u d g e 
w h e t h e r t h e r e i s a Z t h a t c o u l d h a v e b e e n a t t e n d e d t o 
as w e l l a s Y, a n d t h a t i s i n v o l v e d i n a r e a s o n a b l e 
b e l i e f w i t h t h e o b j e c t o f a t t r a c t i o n . 
R e a s o n a b l e b e l i e f means a b e l i e f t h a t i s known t o 
h a v e b e e n h e l d , o r t h a t i t w o u l d be r e a s o n a b l e t o 
h o l d i n t h e l i g h t o f o t h e r b e l i e f s known t o h a v e b e e n 
h e l d . 
6D.3 How i s one t o f i n d t h e o t h e r v a r i a b l e s r e q u i r e d 
t o a c c o m p a n y a g i v e n one t o f o r m a p o t e n t i a l o c c a s i o n 
o f t h e a b s e n c e o f P? F o r e x a m p l e i n t h e c a s e o f 
a v e r s i o n s a n d a t t r a c t i o n s how i s one t o f i n d w h a t E 
i s r e q u i r e d f o r s a l i e n c e o f t h e b e l i e f i n q u e s t i o n ? 
By s i m p l e a r g u m e n t f r o m t h e g i v e n v a r i a b l e a n d t h e 
l i s t s i n s e c t i o n t.C.5. 
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6D-4 How i s one t o a s s e s s w h e t h e r a c t u a l v a l u e s o f 
v a r i a b l e s a r e r e l a t e d i n s u c h a way as t o f o r m an 
o c c a s i o n o f t h e a b s e n c e o f Y? E a s i l y i f t h e 
v a r i a b l e s a r e r e l a t e d so t h a t t h e same s c a l e c a n be 
u s e d f o r a l l , f o r e j s a m p l e N m i l e s a n h o u r t h e t o p 
s p e e d o f t h e a t h l e t e a n d N+5 m i l e s a n h o u r t h e l o w e s t 
s p e e d d e m a n d e d b y t h e b e h a v i o u r - I n o t h e r c a s e s , i t 
i s m o r e d i f f i c u l t -
F o r p r a c t i c a b i l i t y I s h a l l u s e a s i m p l e s c a l e f o r 
e v e r y v a r i a b l e , w i t h t h r e e p o i n t s - l o w , m o d e r a t e and 
h i g h , a n d t h e n o t i o n t h a t t h e y a r e a p p r o x i m a t e l y 
e q u i v a l e n t f o r a n y v a r i a b l e s l i k e l y t o be p a r t o f t h e 
same o c c a s i o n o f a b s e n c e o f P. T h a t a n d t h e b r e a d t h 
o f t h e b a n d s w i l l make i t a c c e p t a b l y r i s k y f o r t h e 
moment t o s a y , f o r e x a m p l e : i t i s a s u f f i c i e n t 
c o n d i t i o n o f t h e a b s e n c e o f P t h a t t h e demand f o r 
p e r f o r m i n g p o w e r be h i g h w h i l e t h e p e r f o r m i n g p o w e r 
p o s s e s s e d i s m o d e r a t e o r l o w -
6E. OUTCOMES 
What i s t h e i m p a c t o f t h e f o r e g o i n g on t h e l i s t o f 
f u n d a m e n t a l p r o p e r t i e s d e s i r e d i n a p r o c e s s o f 
a p p 1 i c a t i o n ? 
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P r o p e r t y 4 - USING TERMS THAT ENCOMPASS I N ONE SYSTEM 
AS MUCH INFORMATION AS NEEDED (WHERE THE SYSTEM OF 
TERMS REMAINS TO BE PUT FORWARD) c a n now p a r t l y 
b e come 
P r o p o s i n g a n t e c e d e n t s o n l y i n t h e t e r m s o f c h a p t e r 
6 
P r o p e r t y 9 - EMPLOYING WALID ARGUMENTS - can now h a v e 
a d d e d 
A s s e s s i n g t h e r e l e v a n c e o f p r o p o s e d a n t e c e d e n t s as 
f o l l o w s s <a> a b i l i t y / d i f f i c u l t y f a c t o r s by 
w h e t h e r t h e y r e f e r t o a c o m p o n e n t o f Y o r 
a t t e n d i n g t o Y; <.'b> a n a v e r s i o n b y w h e t h e r i t 
c o u l d be i n v o l v e d w i t h Y i n a r e a s o n a b l e b e l i e f ; 
< c ) a n a t t r a c t i o n b y w h e t h e r t h e r e i s a b e h a v i o u r 
i n c o m p a t i b l e w i t h Y ( Z ) t h a t c o u l d h a v e b e e n 
a t t e n d e d t o a s w e l l as Y a n d t h a t c o u l d be 
i n v o l v e d i n a r e a s o n a b l e b e l i e f w i t h t h e 
a t t r a c t i o n ; <d> a n LCE b y w h e t h e r t h e b e h a v i o u r 
r e q u i r e d f o r t h e LCE i s i n c o m p a t i b l e w i t h Y 
P r o p e r t y 10 - USING AND FURNISHING INFORMATION AS 
FULLY AS I S CONSISTENT WITH HAVING THE OTHER 
PROPERTIES AND MEETING LOCAL REQUIREMENTS - c a n now 
h a v e a d d e d 
S e e k i n g t h e r e l e v a n t b e h a v i o u r i f a p r o b l e m r e f e r s 
t o e f f e c t , m o t i v e o r s t a t e 
A d d i n g t o a r e l e v a n t v a r i a b l e a s n e c e s s a r y t o f o r m 
a g r o u p o f v a r i a b l e s t h a t t o g e t h e r make s u f f i c i e n t 
c o n d i t i o n s o f t h e a b s e n c e o f a b e h a v i o u r 
A s s e s s i n g a f u l l r a n g e o f p o s s i b l e a n t e c e d e n t s , 
s u b j e c t t o h a v i n g t h e o t h e r d e s i r e d p r o p e r t i e s a n d 
m e e t i n g l o c a l r e q u i r e m e n t s 
P r o p e r t y 11 - FURNISHING RECOMMENDATIONS THAT INCUR 
COSTS ACCEPTABLE TO THE RECEI ER AND BEING 
PRACTICABLE FOR THE DERIVER - c a n now h a v e a d d e d 
R e g a r d i n g ' h i g h ' ' l o w ' a n d ' m o d e r a t e ' as 
e q u i v a l e n t v a l u e s f o r a n y v a r i a b l e 
6 F . COMMENTARY 
What i s t h e p o s i t i o n a d o p t e d on c a u s e s a n d 
r e a s o n s ? Much i n k h a s b e e n s p i l l e d on t h i s , n o t 
o n l y b y p h i l o s o p h e r s b u t a l s o b y p s y c h o l o g i s t s , 
f o r e x a m p l e i n t h e d i a l o g u e b e t w e e n B u s s < 1 9 7 8 ) 
a n d K r u g l a n s k i <:i979>. The p o s i t i o n a d o p t e d h e r e 
i s <a> t h a t p u r p o s e s a r e a n t e c e d e n t s i n t h e s e n s e 
t h a t , w h i l e t h e y r e f e r t o t h e f u t u r e , t h e y m u s t be 
a d o p t e d b e f o r e t h e b e h a v i o u r t h a t i s d e s i g n e d t o 
s e r v e t h e m i s p e r f o r m e d , ( b ) t h a t t h e r e c a n be 
o c c a s i o n s on w h i c h b e h a v i o u r s e r v e s d e l i b e r a t e 
p u r p o s e s , a n d a l s o o c c a s i o n s on w h i c h b e h a v i o u r i s 
u n c o n s i d e r e d a n d i n t h i s s e n s e ' c a u s e d ' - b y a 
c o m b i n a t i o n o f e n v i r o n m e n t a l e v e n t a n d p s y c h i c a l 
s t a t e -
I n c h a p t e r 2 i t was c l a i m e d t h a t t h e a d o p t e d 
c o n c e p t i o n o f t h e p s y c h o l o g i c a l d o m a i n w o u l d he 
a b l e t o e n c o m p a s s t h e s p o n t a n e i t y , t h e f l o w , t h e 
a b u n d a n c e a n d t h e m u t u a l e n t w i n i n g o f p s y c h i c a l 
a n d r e l a t e d p h e n o m e n a . B u t i s t h e m o d e l o f t h e 
p r o v e n a n c e o f b e h a v i o u r e m e r g i n g i n t h i s c h a p t e r 
o v e r - s i m p l e o r b i a s e d ? C e r t a i n l y t h e f o r e g o i n g 
a n a l y s i s may h a v e g i v e n t h e i m p l i e d m o d e l an image 
p r o b l e m i n t h e f o l l o w i n g a r e a s ; b u t I b e l i e v e 
t h a t i t i s q u i t e c o n s i s t e n t w i t h t h e p r e s e n c e o f 
a l l o f t h e s e : 
( a ) h i g h - m i n d e d m o t i v e s , n o t j u s t r e f l e x e s a n d 
u n e n l i g h t e n e d s e l f - i n t e r e s t 
<b:> m o t i v e s t h a t owe a s much t o f e e l i n g as t o 
t h i n k i n g 
MS 
( c ) t h e a c t i v a t i o n o f m o r e t h a n one m o t i v e 
s i m u l t a n e o u s l y , a n d h e n c e a l l t h e p h e n o m e n a o f 
c o n f 1 i c t 
<d> t h e c o n v e r g i n g o f more t h a n one m o t i v e on t h e 
same b e h a v i o u r 
<e> t h e same b e h a v i o u r ' s c o m i n g on d i f f e r e n t 
o c c a s i o n s f r o m d i f f e r e n t m o t i v e s 
< f > t h e same b e h a v i o u r ' s b e i n g on d i f f e r e n t 
o c c a s i o n s l e s s c o n s i d e r e d a n d m o r e c o n s i d e r e d 
( g ) u n c o n s c i o u s m o t i v a t i o n a n d r e p r e s s i o n 
<h> t h e s i m u l t a n e o u s e x i s t e n c e o f c o n t r a d i c t o r y 
b e l i e f s 
< i > r a p i d c h a n g e s i n p s y c h i c a l s t a t e s a n d p h y s i c a l 
e n v i r o n m e n t s 
< j > i n t e r c o r r e l a t i o n b e t w e e n a n t e c e d e n t s 
<k> s t r i n g s o f b e h a v i o u r , w h e r e t h e p e r f o r m a n c e o f 
one b e h a v i o u r i s t h e e n v i r o n m e n t a l e l e m e n t i n t h e 
o c c a s i o n i n g o f a n o t h e r b e h a v i o u r 
<1> c a t a s t r o p h e - t y p e c h a n g e s 
US 
<m> t h e a b i l i t y o f p e o p l e t o c o n s i d e r t h e i r own 
b e h a v i o u r a n d m o t i v e s ( i n c l u d i n g t h e i r a b i l i t y t o 
d e c e i v e t h e m s e l v e s ) 
( n ) s o - c a l l e d s p o n t a n e o u s b e h a v i o u r ( a s l o n g a s 
r e g u l a r a n t e c e d e n t s f o r i t c a n be t r a c e d - i n 
w h i c h c a s e i t i s n o t r e a l l y s p o n t a n e o u s , h e n c e t h e 
u s e o f ' s o - c a l l e d ' ) 
Of c o u r s e i t i s n o t e n o u g h f o r t h e m o d e l t o be 
c o n s i s t e n t w i t h t h e f o r e g o i n g i f i t d r o w n s o r 
e x p l a i n s away p h e n o m e n a t h a t n e e d t o be h i g h l i g h t e d . 
I b e l i e v e t h a t s u b s e q u e n t c h a p t e r s w i l l d e m o n s t r a t e 
t h a t t h e r i g h t a m o u n t o f h i g h l i g h t i n g has b e e n g i v e n 
f o r t h e p r e s e n t p u r p o s e . 
IXO 
CHAPTER SEVEN 
CONCERNING AGENTS OF CHANGE 
T h i s c h a p t e r s e e k s t o i d e n t i f y a g e n t s o f c h a n g e f o r 
a l l t h e p s y c h i c a l e l e m e n t s t h a t c o u l d be s e l e c t e d f o r 
c h a n g e a s p a r t o f t h e p r o c e s s o f a p p l i c a t i o n . The 
s e c t i o n s c o v e r ( A ) p r e l i m i n a r y c o n s i d e r a t i o n s , ( B ) 
t h e t a r g e t s f o r w h i c h a g e n t s a r e n e e d e d , ( C ) t h e 
t y p e s o f c h a n g e - a g e n t s a p p l i c a b l e t o e a c h t a r g e t , ( D ) 
n o t e s on t h e s e , ( E ) t h e c o s t o f c h a n g e - a g e n t s , ( F ) 
t h e i m p l i c a t i o n s f o r t h e s t a n d a r d p r o c e s s , a n d ( G ) 
c o m m e n t a r y . 
7A. PRELIMINARY CONSIDERATIONS 
A g e n t s o f c h a n g e m u s t be i n t e r m s o f a c t i o n o f 
r e c e i v e r o r s u b j e c t o r h e l p e r . M o r e s p e c i f i c a l l y , 
12.1 
a f t e r c h a p t e r 6, we a r e t a l k i n g a b o u t e f f e c t s 
f o l l o w i n g f r o m t h e b e h a v i o u r o f r e c e i v e r <RB>, 
s u b j e c t ( S B ) , o r h e l p e r ( H B ) . 
The e f f e c t s a r e t h e t e r m i n a t i o n o r p r e v e n t i o n o f 
o n s e t o f e l e m e n t s i n t h e t y p e s o f o c c a s i o n i d e n t i f i e d 
i n c h a p t e r 6- Some o f t h e e f f e c t s a r e t o t h e 
e n v i r o n m e n t , o t h e r s a r e t o p s y c h e s - T h i s c h a p t e r 
d i s c u s s e s t h e c h a n g i n g o f p s y c h i c a l f a c t o r s - T h e E 
f a c t o r s a r e l i s t e d b u t j u s t a s ' w h a t e v e r n e c e s s a r y ' -
The a g e n t s t o t e r m i n a t e e l e m e n t s i n t h e f u t u r e o r t o 
p r e v e n t t h e o n s e t o f e l e m e n t i n t h e f u t u r e a r e n o t 
n e c e s s a r i l y r e l a t e d t o t h e a g e n t s t h a t i n t r o d u c e d o r 
w o u l d i n t r o d u c e t h e e l e m e n t -
To m i n i m i s e c o s t , i t was d e c i d e d i n a p r e v i o u s 
c h a p t e r t o s e l e c t t h e l e s s c o s t l y when SB a n d HB, RB 
a n d SB, o r HB a n d RB a r e a l t e r n a t i v e s : 
-when R i s n o t S, t h e f i r s t c h o i c e i s F:B a l o n e , 
h u t some SB may be n e c e s s a r y o r b e t t e r t h a n RB 
a l o n e 
-when R i s n o t S a n d SB i s n e c e s s a r y o r b e t t e r 
t h a n RB a l o n e , one p l a n s SB e x c e p t w h e r e HB i s 
n e c e s s a r y o r b e t t e r t h a n SB a l o n e 
- when R i s S, one p l a n s R/SB e x c e p t w h e r e HB i s 
n e c e s s a r y o r b e t t e r t h a n R/SB a l o n e 
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-when R i s n o t S a n d HB i s n e c e s s a r y o r b e t t e r 
t h a n SB a l o n e , one p l a n s HB e x c e p t w h e r e RB i s 
n e c e s s a r y o r b e t t e r t h a n HB a l o n e 
T h i s c h a p t e r n e e d s t o b e a r t h e s e c o n d i t i o n s i n m i n d . 
7B- THE TARGETS FOR WHICH AGENTS ARE NEEDED 
To s e e f o r w h i c h t a r g e t s a g e n t s o f c h a n g e a r e n e e d e d , 
a n u m b e r o f p o i n t s m u s t be c o n s i d e r e d . 
7 B . 1 T e r m i n a t i o n a n d p r e v e n t i o n a r e r e q u i r e d , n o t 
m a i n t e n a n c e o r i n i t i a t i o n 
7B.2 A l l e l e m e n t s i d e n t i f i e d i n c h a p t e r 6 s h o u l d be 
on t h e f i r s t l i s t o f t a r g e t s : 
( a ) The c u r r e n t l e v e l o f e m o t i o n 
( b ) The d e g r e e o f i n d i f f e r e n c e t o 0 
( c ) T he c u r r e n t d e g r e e o f 0 
( d ) The h e i g h t o f t h e t h r e s h o l d f o r a d o p t i n g t h e LCE 
( e ) The b e l i e f ( i f Q i s n o t t h e LCE) t h a t Q i s t h e 
b e s t means t o a c h i e v e t h e LCE 
( f ) T he d e g r e e o f 0 t h a t i s f o l l o w e d b y a h a b i t u a l Q 
( g ) The c u r r e n t d e g r e e o f 0 
( h ) T h e d e g r e e o f a b i l i t y p o s s e s s e d 
( i ) T he d e g r e e o f a b i l i t y c u r r e n t l y r e q u i r e d t o 
p e r f o r m r e c o g n i s e o r t o c o n s i d e r P 
y i 3 
< j > The d e g r e e o f a v e r s i v e n e s s o f P 
< k ) The d e g r e e o f a v e r s i v e n e s s o f PN 
<1> The d e g r e e o f c o n n e c t i o n b e l i e v e d t o e x i s t 
b e t w e e n P a n d PN 
<m> The d e g r e e o f 0 t h a t i s f o l l o w e d b y s a l i e n c e o f 
t h e c o n n e c t i o n b e t w e e n P a n d PN 
<n> The c u r r e n t d e g r e e o f 0 
<o> T h e a t t r a c t i v e n e s s o f Q 
<p> The a t t r a c t i v e n e s s o f QN 
<q> The s t r e n g t h o f t h e c o n n e c t i o n b e l i e v e d t o e x i s t 
b e t w e e n Q a n d QN 
< r > The d e g r e e o f 0 t h a t i s f o l l o w e d b y s a l i e n c e o f 
t h e c o n n e c t i o n b e t w e e n Q a n d QN 
< s ) The c u r r e n t d e g r e e o f 0 
7B.3 The e l e m e n t d e g r e e o f a b i l i t y n e e d s t o be 
d i v i d e d b e c a u s e d i f f e r e n t p r o c e s s e s o f c h a n g e a p p l y 
t o e a c h o f t h e s e c o m p o n e n t s : 
< h / i > c a p a c i t y 
< h / i i > V i g o u r 
( h / i i i > p e r c e p t u o - m o t o r p r o f i c i e n c y 
< h / i v > a b i l i t y t o c o n c e n t r a t e 
( h / v ) c h a n g e an e x p e c t e d c o n n e c t i o n o r a c o n s t r u c t 
7B.4 Some e l e m e n t s c a n be t a k e n t o g e t h e r : 
t h e c u r r e n t d e g r e e o f 0: < c > , < g > , < n ) , a n d ( s ) 
b e l i e f s : < e > , ( h / v ) , ( I ) a n d ( q ) 
a t t r a c t i v e n e s s : <'.o> a n d ( p ) 
a v e r s i v e n e s s : < j ) a n d (k) 
r e a c t i o n s t o 0: < b > , < f ) , <m>, a n d ( r ) 
T h a t l e a v e s t h e s e on t h e i r own: 
c u r r e n t l e v e l o f e m o t i o n s <a> 
h e i g h t o f t h e t h r e s h o l d f o r a d o p t i n g an LCEs ( d ) 
c a p a c i t y ? ( h / i ) 
v i g o u r : ( h / i i ) 
p e r c e p t u o - m o t o r p r o f i c i e n c y ? ( h / i i i ) 
a b i l i t y t o c o n c e n t r a t e s ( h / i v ) 
d e g r e e o f a b i l i t y c u r r e n t l y r e q u i r e d : ( i ) 
7B.5 W h i c h d i r e c t i o n o f c h a n g e i s r e q u i r e d ? T h a t 
w h i c h makes t h i n g s b e t t e r , a n d t h a t i s as f o l l o w s : 
I n c r e a s i n g o r m a i n t a i n i n g t h e s e : 
t h e h e i g h t o f t h e t h r e s h o l d f o r a d o p t i n g an LCE 
t h e d e g r e e o f i n d i f f e r e n c e t o 0 
t h e d e g r e e o f c a p a c i t y 
t h e d e g r e e o f v i g o u r 
t h e d e g r e e o f p e r c e p o t u o - m o t o r p r o f i c i e n c y 
t h e d e g r e e o f p o w e r o f c o n c e n t r a t i o n 
o b s t a c l e s t o r e c o g n i z i n g , c o n s i d e r i n g o r 
p e r f o r m i n g Q 
t h e d e g r e e o f a t t r a c t i v e n e s s o f P o r PN 
L o w e r i n g o r a v o i d i n g t h e h e i g h t e n i n g o f t h e s e : 
t h e c u r r e n t l e v e l o f e m o t i o n 
t h e c u r r e n t d e g r e e o f O 
o b s t a c l e s p r e s e n t e d t o r e c o g n i z i n g , c o n s i d e r i n g o r 
p e r f o r m i n g P 
t h e d e g r e e o f a t t r a c t i v e n e s s o f Q o r QN 
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I t i s i n a p p r o p r i a t e t o t a l k o f r a i s i n g o r l o w e r i n g 
when one i s c h a n g i n g an e x p e c t e d c o n n e c t i o n o r 
con c e p t 
7C. THE TYPE OF CHANGE AGENTS APPLICABLE TO EACH TYPE 
OF TARGET 
Now f o r e a c h t a r g e t on t h e l i s t d e r i v e d i n s e c t i o n 
7 B , t h i s s e c t i o n i d e n t i f i e s a g e n t s o f c h a n g e -
1- TO INCREASE OR M A I N T A I N THE HEIGHT OF A THRESHOLD 
FOR ADOPTING AN LCE OR LCB 
SB ( i ) p e r f o r m i n g t h e o f f e n d i n g LCE o r LCB w i t h 
d e i n f o r c e r c o n t i n g e n t 
AND p e r f o r m i n g a m o r e a c c e p t a b l e r e a c t i o n w i t h 
r e i n f o r c e r- c on t i n gen t 
SB w i l l be s u f f i c i e n t on i t s own, b u t 
e n c o u r a g e m e n t t o p r o d u c e SB i s q u i t e l i k e l y t o be 
n e e d e d 
HB < i ) i n t r o d u c i n g a r e i n f o r c e r o f t h e more 
a c c e p t a b l e r e a c t i o n a n d a d e i n f o r c e r o f t h e 
o f f e n d i n g r e a c t i o n 
HB w i l l n o t be s u f f i c i e n t on i t s own-
N o t e s : 
What a r e i n m i n d h e r e a r e ( a ) r e m o v i n g t h e o f f e n d i n g 
r e a c t i o n b y some k i n d o f ' a v e r s i o n t h e r a p y ' a n d <b> 
i n t r o d u c t i o n o f a n a l t e r n a t i v e r e a c t i o n -
F o r s i m p l i c i t y s e l f - r e i n f o r c e m e n t i s n o t r e g a r d e d a s 
a p t o s s i b i 1 i t y -
2. TO INCREASE OR M A I N T A I N THE DEGREE OF 
INDIFFERENCE TO O 
SB ( i ) n o t r e a c t i n g when e x p o s e d t o 0 a n u m b e r o f 
t i m e s 
T h i s SB w i l l be s u f f i c i e n t on i t s own. 
HB - g i v i n g e n c o u r a g e m e n t o r m a n a g i n g SB 
O b v i o u s l y HB w i l l n o t be s u f f i c i e n t on i t s own. 
N o t e : e x p o s u r e t o O w i t h o u t r e a c t i o n i s t h e g o a l . How 
t o g e t t h e n o n - r e a c t i o n r e m a i n s t o be s e e n - some 
k i n d o f s y s t e m a t i c d e s e n s i t i z a t i o n m i g h t be 
e n v i s a g e d , b u t o t h e r means m i g h t be e n v i s a g e d a s 
w e l l . I n a n y c a s e t h e p o i n t h e r e i s m e r e l y t o 
i d e n t i f y n o n - r e a c t i o n as t h e d e s i r e d SB. ( I s a y 
' n o n - r e a c t i o n ' f o r s i m p l i c i t y : a n y w e a k e n i n g o f 
r e a c t i o n f r o m t h e c u r r e n t l e v e l may be a c c e p t a b l e . ) 
C h a n g i n g how one r e a c t s t o some 0 c o u l d mean one o f 
t w o t h i n g s - c h a n g i n g w h a t t h e r e a c t i o n i s a n d 
c h a n g i n g how r e a d i l y i t o c c u r s . T h i s d i s t i n c t i o n 
n e e d s t o be made i n d e a l i n g w i t h t h e s e t h r e e e l e m e n t s 
- l o c a t i o n o f t h r e s h o l d f o r s p e c i f i c LCEs, d e g r e e o f 
0 t h a t i s f o l l o w e d b y h a b i t u a l LCEs, d e g r e e o f 0 t h a t 
i s f o l l o w e d b y s a l i e n c e o f b e l i e f . 
3. TO LOWER OR AVOID HEIGHTENING A CURRENT LEVEL OF 
EMOTION 
SB ( i ) a v o i d i n g p l e a s u r e , o m i s s i o n o f p l e a s u r e , 
i n s u l t , s i g n a l s o f t h e s e 
( i i ) t a k i n g p h y s i c a l e x e r c i s e 
( i i i ) i n g e s t i n g p s y c h o a c t i v e s u b s t a n c e s 
SB w i l l be s u f f i c i e n t on i t s own on some 
o c c a s i o n s , n o t on o t h e r o c c a s i o n s . 
HB ( i ) p r e v e n t i n g p l e a s u r e , o m i s s i o n o f p l e a s u r e , 
i n s u l t , s i g n a l s o f t h e s e 
( i i ) p r o c u r i n g p s y c h o a c t i v e s u b s t a n c e s 
HB w i l l be s u f f i c i e n t on i t s own on some 
o c c a s i o n s , n o t on o t h e r o c c a s i o n s . 
N o t e : w h a t i s i n m i n d h e r e i s t h e s u b j e c t ( o r t h e 
h e l p e r ) k e e p i n g o u t o f t h e way o f e x p e r i e n c e s t h a t i f 
t h e y a r e a l l o w e d t o a c c u m u l a t e w i l l b r i n g t h e s u b j e c t 
t o b o i l i n g o v e r p o i n t . 
i n 
4- TO LESSEN OR AVOID GREATENING THE CURRENT DEGREE 
OF 0 
w h e r e 0 i s , f o r e x a m p l e , ( a ) i n c a s e s o f e m o t i o n : 
p l e a s u r e , o m i s s i o n o f p l e a s u r e , i n s u l t , s i g n a l s o f 
t h e s e , <:b> i n c a s e s o f d i s t r a c t i o n : u n e x p e c t e d n e s s , 
i n t e n s i t y , r e l a t i o n t o a f f e c t , w e a k e r v e r s i o n s o f t h e 
p r e v i o u s l i s t , <c> i n c a s e s o f d e l i b e r a t i o n : 
s i g n i f i c a n t e v e n t s , p h y s i c a l d e f i c i t 
SB < i > w h a t e v e r <:to be i d e n t i f i e d on t h e p a r t i c u l a r 
o c c a s i o n ) w i l l r e d u c e 0 
SB w i l l b e s u f f i c i e n t on i t s own on some 
o c c a s i o n s , n o t on o t h e r o c c a s i o n s . 
HB <;i> w h a t e v e r ( t o be i d e n t i f i e d on t h e p a r t i c u l a r 
o c c a s i o n ) w i l l r e d u c e 0 
HB w i l l be s u f f i c i e n t on i t s own on some 
o c c a s i o n s , n o t on o t h e r o c c a s i o n s . 
N o t e s i n m o s t c a s e s 0 w i l l n o t be p s y c h i c a l . 
5. TO GREATEN OR M A I N T A I N CAPACITY 
SB < i ) i m i t a t i n g a m o d e l 
< i i ) I F c a p a c i t y t o p r o d u c e a b e h a v i o u r i s r e q u i r e d 
a n d i m i t a t i n g a m o d e l d o e s n o t w o r k , THEN p r o d u c i n g a 
c o m p o n e n t o f t h e b e h a v i o u r t h a t c a n n o t be p e r f o r m e d 
o f t e r i e n o u g h so t h a t i t i s s e c u r e b u t n o t r e s i s t a n t 
t o b e i n g a d d e d t o AND p e r f o r m i n g a f u r t h e r c o m p o n e n t 
l i n k e d t o t h e f i r s t o f t e n e n o u g h so t h a t i t i s s e c u r e 
b u t n o t r e s i s t a n t t o b e i n g a d d e d t o AND r e p e a t i n g t h e 
l a t t e r a s n e c e s s a r y 
< i i i ) p r a c t i c e 
SB w i l l u s u a l l y be s u f f i c i e n t on i t s own-
HB < i ) p r e s e n t i n g a m o d e l 
HB w i l l n o t be s u f f i c i e n t on i t s own-
i s t h e p r o c e d u r e N o t e : w h a t i s i n m i n d a t ( i i ) 
n o r m a l l y c a l l e d ' s h a p i n g ' 
- r e i n f o r c e m e n t i s n o t m e n t i o n e d 
b e l o n g s t o t h e t h e t a r g e t t i n g o f 
w i l l i n g n e s s t o p r o d u c e t h e b e h a v i o u r a l c o m p o n e n t s - a 
s l i g h t l y d i f f e r e n t m a t t e r . 
h e r e b e c a u s e t h a t 
t h e s u b j e c t ' s 
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6. TO GREATEN OR MAINTAIN VIGOUR 
SB 
< i > a v o i d i n g p h y s i c a l snd p s y c h i c a l s t r e s s o r s 
< i i > p u t t i n g o n e s e l f i n t h e way o f b o o s t s t o 
se 1 f--esteem 
< i i i > a l l o w i n g t i m e t o r e c o v e r f r o m p h y s i c a l and 
p s y c h i c a l s t r e s s o r s 
< i v > e x p o s i n g o n e s e l f t o v o l a t i l i t y o f s t i m u l a t i o n 
<v> i n g e s t i n g p s y c h o a c t i v e s u b s t a n c e s 
SB w i l l o f t e n be s u f f i c i e n t on i t s own. 
HB < i > p r o v i d i n g b o o s t s 
< i i > f o r c i n g t h e a l l o w a n c e o f t i m e 
< i i i ) h e l p w i t h p r o c u r i n g o f s u b s t a n c e s and 
v o l a t i l i t y o f s t i m u l a t i o n 
HB w i l l n o t o f t e n be s u f f i c i e n t on i t s own. 
Notes c i r c a d i a n r h y t h m s c o u l d be r e p r e s e n t e d here 
(Moore-Ede e t a l , 1982, F o l k a r d d- Monk, 1985) 
7- TO GREATEN OR MAINTAIN PERCEPTUO-MOTOR PROFICIENCY 
SB < i > a t t e m p t i n g t h e p e r f o r m a n c e r e p e a t e d l y 
< p r a c t i 5 i r i g > 
AND I F f i n e j u d g e m e n t i s i n v o l v e d , THEN 
r e c o g n i z i n g t h e r e s u l t s o f t h e b e h a v i o u r 
SB w i l l be s u f f i c i e n t on i t s own. 
HB - w a r d i n g o f f d i s t r a c t i o n s 
HB w i l l o b v i o u s l y n o t be s u f f i c i e n t on i t s own. 
Notes what i s i n mind i n t h e l a t t e r p a r t o f < i > i s 
kno w l e d g e o f r e s u l t s ( B a l z e r e t a l , 1 9 8 9 ) . 
8. TO GREATEN OR MAINTAIN POWER OF CONCENTRATION 
SB <; i > a l l o w i n g t i m e t o r e c o v e r f r o m p h y s i c a l and 
p s y c h i c a l s t r e s s o r s 
<'.ii> i n g e s t i n g p s y c h o a c t i v e s u b s t a n c e s 
< i i i > I F a r o u s a l t o o l o w , e x p o s i n g o n e s e l f t o 
v o l a t i l i t y o f s t i m u l a t i o n 
< i v > I F a r o u s a l i s t o o h i g h , e x p o s i n g o n e s e l f t o 
monotony o f s t i m u l a t i o n 
SB w i l l o f t e n be s u f f i c i e n t on i t s own. 
HB < i > p r o v i d i n g b o o s t s \T.^ 
< i i > f o r c i n g t h e a l l o w a n c e o f t i m e 
< : i i i > h e l p w i t h p r o c u r i n g o f s u b s t a n c e s and 
v o l a t i l i t y o f s t i m u l a t i o n 
< i v > h e l p w i t h a v o i d a n c e o f s t r e s s o r s 
HB w i l l n o t u s u a l l y be s u f f i c i e n t on i t s own. 
Notes i t i s assumed a l o n g w i t h Y e r k e s & Dodson <1908> 
t h a t l e v e l o f a r o u s a l can be b o t h t o o low and t o o 
h i g h f o r c o n c e n t r a t i o n -
9. TO CHANGE A CONSTRUCT OR AN EXPECTED CONNECTION 
T h i s a p p l i e s t o knowledge and b e l i e f . 
SB < i > e x p o s i n g o n e s e l f t o an i n s t r u c t i v e e x p e r i e n c e 
o r message ( w h e r e e x p e r i e n c e may be what happens 
t o o n e s e l f o r what one w i t n e s s e s h a p p e n i n g t o 
a n o t h e r ) 
AND ( i i ) a c q u i r i n g t h e a p p r o p r i a t e c o n c l u s i o n f r o m 
t h e e x p e r i e n c e o r f r o m t h e message 
AND ( i i i ) r e t a i n i n g t h e e x p e c t a t i o n o r r e f i n e d 
c o n c e p t when m i s l e a d i n g e x p e r i e n c e s o r messages 
a r e e n c o u n t e r e d 
SB w i l l o f t e n be s u f f i c i e n t on i t s own. 
HB < i > a r r a n g i n g i n s t r u c t i v e e x p e r i e n c e s ( i n c l u d i n g 
p r o d u c i n g messages t h a t h o l d back f r o m making t h e 
p o i n t d i r e c t l y ) 
( i i ) p r o d u c i n g an a p p r o p r i a t e message, i n c l u d i n g 
i n n o c u l a t i o n 
HB w i l l n o t u s u a l l y be s u f f i c i e n t on i t s own. 
No t e s 2 
V i c a r i o u s r e i n f o r c e m e n t makes an ap p e a r a n c e h e r e , as 
does work on a t t r i b u t i o n s . 
Of c o u r s e t h i s s i d e s t e p s t h e q u e s t i o n o f what w o u l d 
be an a p p r o p r i a t e i n s t r u c t i v e e x p e r i e n c e o r message. 
The p s y c h o l o g i e s o f p e r s u a s i o n and i n s t r u c t i o n have 
s o m e t h i n g t o say on messages ( a n d t h i s w i l l be 
expanded upon i n c h a p t e r 1 4 ) . I n p a r t i c u l a r t h e r e 
may be need f o r i n n o c u l a t i o n a g a i n s t t h e m i s l e a d i n g 
e x p e r i e n c e s and messages t h a t may be met l a t e r . 
A message s h o u l d n o t j u s t weaken e x i s t i n g b e l i e f s b u t 
i n t r o d u c e / s t r e n g t h e n more a c c e p t a b l e ones ( t a k i n g 
a c c o u n t o f t h e l i k e l i h o o d t h a t t h e r e w i l l be an 
e f f o r t t o u n d e r s t a n d ) . 
T h e r e may be a c h o i c e o f e x p e c t a t i o n t o change f o r -
t h e r e w i l l o f t e n be a n e s t o f e x p e c t a t i o n s d e p e n d i n g 
on each o t h e r . I n g e n e r a l one s h o u l d go f o r t h a t 
w h i c h i t i s e a s i e s t t o change, n o r m a l l y t h e most 
p a r t i c u l a r one- For example i t w i l l be e a s i e r <and 
more a p p r o p r i a t e ) t o change t h e b e l i e f t h a t a 
s p e c i f i c p e r s o n i s i n e x p e r t ( a more p a r t i c u l a r 
b e l i e f ) t h a n t h e b e l i e f t h a t one s h o u l d n o t t a k e 
a d v i c e f r o m i n e x p e r t s o u r c e s <a more g e n e r a l b e l i e f ) . 
10. TO DIMINISH OR AVOID INCREASING THE DEGREE OF 
ABILITY CURRENTLY REQUIRED TO RECOGNIZE, CONSIDER OR 
PERFORM P 
SB < i ) i n t r o d u c i n g t o o l s 
< i i ) r e m o v i n g o b s t a c l e s 
< i i i ) a l t e r i n g t h e c i r c u m s t a n c e s i n w h a t e v e r o t h e r 
way w i l l make d o i n g Q h a r d e r o r i m p o s s i b l e 
SB w i l l sometimes be s u f f i c i e n t on i t s own and 
sometimes n o t . 
HB <:i) i n t r o d u c i n g t o o l s 
< i i ) r e m o v i n g o b s t a c l e s 
< i i i ) a l t e r i n g t h e c i r c u m s t a n c e s i n w h a t e v e r o t h e r 
way w i l l make d o i n g Q h a r d e r o r i m p o s s i b l e 
HB w i l l sometimes be s u f f i c i e n t on i t s own and 
sometimes n o t . 
11 . TO INCREASE OR MAINTAIN THE DEGREE OF ABILITY 
CURRENTLY REQUIRED TO RECOGNIZE, CONSIDER OR PERFORM 
SB < i ) r e m o v i n g t o o l s 
< i i ) i n t r o d u c i n g o b s t a c l e s 
( i i i ) a l t e r i n g t h e c i r c u m s t a n c e s i n w h a t e v e r o t h e r 
way w i l l make d o i n g Q h a r d e r o r i m p o s s i b l e 
SB w i l l sometimes be s u f f i c i e n t on i t s own. 
HB < i ) r e m o v i n g t o o l s 
< i i ) i n t r o d u c i n g o b s t a c l e s 
( i i i ) a l t e r i n g t h e c i r c u m s t a n c e s i n w h a t e v e r o t h e r 
way w i l l make d o i n g Q h a r d e r o r i m p o s s i b l e 
HB w i l l sometimes be s u f f i c i e n t on i t s own. 
12. TO INCREASE OR MAINTAIN THE ATTRACTIVENESS OF P 
OR PN 
SB ( i ) p r o d u c i n g t h e t a r g e t b e h a v i o u r w i t h 
r e i n f o c emen t con t i ngen t 
SB may n o t be s u f f i c i e n t on i t s own. 
HB ( i ) a p p l y i n g r e i n f o r c e m e n t t o t h e t a r g e t b e h a v i o u r 
HB w i l l n o t be s u f f i c i e n t on i t s own. 
N o t e ! what i s i n mind h e r e i s t r a d i t i o n a l 
r e i n f o r c emen t 
13. TO DIMINISH OR AVOID INCREASING THE 
ATTRACTIVENESS OF Q OR QN 
SB ( i ) p r o d u c i n g t h e t a r g e t b e h a v i o u r 
( i i ) I F t h e a t t r a c t i o n i s a p h y s i c a l need, e.g. 
( a ) where a p s y c h i c a l a t t r a c t i o n o r dependency has 
l e d t o p h y s i c a l a d d i c t i o n , o r ( b ) f o r s o m e t h i n g 
o r d i n a r y l i k e f o o d , THEN t a k i n g a p p r o p r i a t e 
measures 
SB v - j i l l n o t be s u f f i c i e n t on i t s own. 
HB ( i ) a p p l y i n g d e i n f o r c e m e n t t o t h e t a r g e t b e h a v i o u r 
( i i ) I F t h e a t t r a c t i o n i s a p h y s i c a l need - see SB 
( i i ) , THEN t a k i n g a p p r o p r i a t e measures 
HB w i l l n o t be s u f f i c i e n t on i t s own. 
Notes how t o d i m i n i s h a p h y s i c a l a t t r a c t i o n i s n o t a 
p s y c h o l o g i c a l q u e s t i o n , and i t may n o t be a p p r o p r i a t e 




a- The t e r m s ' r e w a r d ' and 'p u n i s h m e n t a r e t o be 
a v o i d e d s t h e y a r e c o n f u s i n g because t h e y a r e d e f i n e d 
i n t e r m s o f t h e i n t e n t i o n s o f t h o s e a d m i n i s t e r i n g 
them. We need t e r m s t o d e s c r i b e o t h e r 
c h a r a c t e r i s t i c s i n c l u d i n g e f f e c t s . F l e i n f o r c e r i s 
common and u s e a b l e i n t h i s way; b u t i t i s d i f f i c u l t 
t o f i n d a p a r t n e r f o r i t , t o s u b s t i t u t e f o r 
' p u n i s h m e n t ' . 'Weakener' i s a p o s s i b i l i t y , b ut 
because I have used t h a t a l r e a d y f o r a s l i g h t l y 
d i f f e r e n t p u r p o s e , I hope t o be excused f o r c o i n i n g 
' d e i n f o r e e r ' . 
b. R e i n f o r c e r s and d e i n f o r c e r s a r e t o be d e f i n e d i n 
t e r m s o f t h e i r e f f e c t s and how t h e y a c h i e v e them, I 
p r o p o s e , as f o l l o w s . A r e i n f o r c e r i s s o m e t h i n g ( i ) 
t h a t has come t o seem c o n t i n g e n t on a b e h a v i o u r , and 
( i i ) t h a t has t h e r e b y i n c r e a s e d t h e i n c i d e n c e o f t h e 
b e h a v i o u r . A d e i n f o r c e r i s s o m e t h i n g ( i ) t h a t has 
come t o seem c o n t i n g e n t upon t h e b e h a v i o u r , and ( i i ) 
t h a t has t h e r e b y r e d u c e d i t s i n c i d e n c e . 
c. One can d i s t i n g u i s h p o s i t i v e and n e g a t i v e 
r e i n f o r c e r s and d e i n f o r c e r s . I n t h e p o s i t i v e case 
what i s c o n t i n g e n t on t h e t a r g e t b e h a v i o u r i s t h e 
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i n t r o d u c t i o n o f s o m e t h i n g , i n t h e n e g a t i v e case t h e 
r e m o v a l o f s o m e t h i n g . Thus a n e g a t i v e r e i n f o r c e r 
w o u l d r e i n f o r c e a b e h a v i o u r by making t h e r e m o v a l of 
s o m e t h i n g c o n t i n g e n t upon i t , w h i c h i s n e g a t i v e i n 
t h e sense o f ' r e m o v i n g ' b u t s t i l l h a v i n g a 
r e i n f o r c i n g e f f e c t . 
d. A t t r a c t i v e n e s s i s a c o m b i n a t i o n o f i n t r i n s i c and 
e x t r i n s i c a t t r a c t i v e n e s s . I d e f i n e i n t r i n s i c 
a t t r a c t i v e n e s s as t h a t w h i c h does n o t c u r r e n t l y 
depend on c o n t i n g e n c y ( t h o u g h i t may have a r i s e n 
t h r o u g h r e i n f o r c e m e n t i n t h e p a s t ) . E x t r i n s i c 
a t t r a c t i v e n e s s i s t h a t w h i c h i s n o t i n t r i n s i c , w h i c h 
depends on e x p e c t e d c o n n e c t i o n s between t h e o b j e c t o f 
i n t r i n s i c a t t r a c t i o n and some o t h e r o b j e c t s , w h i c h 
have t h e i r own a t t r a c t i v e n e s s and i n a sense l e n d 
some o f i t t o a s s o c i a t e d o b j e c t s . The same a p p l i e s , 
m u t a t i s m u t a n d i s t o a v e r s i v e n e s s • Changing 
a t t r a c t i o n / a v e r s i o n means c h a n g i n g s t r e n g t h of 
e x p e c t e d c o n n e c t i o n and c h a n g i n g i n t r i n s i c 
a t t r a c t i v e n e s s , a v e r s i v e n e s s • 
7D.2 ASSUMPTIONS 
a. T h e r e may be c o n t i n g e n c i e s w i t h t h i n g s t h a t a r e 
n o t r e i n f o r c e r s o r d e i n f o r c e r s . 
b. R e i n f o r c e r s , d e i n f o r c e r s and o t h e r c o n t i n g e n c i e s 
may o c c u r n a t u r a l l y o r be d e l i b e r a t e l y a r r a n g e d . 
c R e i n f o r c e r s ( p o s i t i v e and n e g a t i v e ) , d e i n f o r c e r s 
( p o s i t i v e and n e g a t i v e ) , i n t r i n s i c a t t r a c t i v e n e s s and 
i n t r i n s i c a v e r s i v e n e s s a l l e x i s t . ( T h i s i s a r g u a b l e 
- t h a t i s why I make t h e a s s u m p t i o n e x p l i c i t . ) I do 
n o t mean t h a t a r e i n f o r c e r o r d e i n f o r c e r w i l l be 
f o u n d i n e v e r y case o r t h a t e v e r y o b j e c t has an 
i n t r i n s i c a t t r a c t i v e n e s s o r a v e r s i v e n e s s . But I 
s h a l l assume t h a t i n t h e cases d e a l t w i t h i n l a t e r 
c h a p t e r s i f i n t r i n s i c a t t r a c t i v e n e s s o r a v e r s i v e n e s s , 
r e i n f o r c e r s o r d e i n f o r c e r s a r e s o u g h t h a r d enough, 
t h e y w i l l be f o u n d . 
7D.3 The t a r g e t s o f r e i n f o r c e m e n t / d e i n f o r c e m e n t 
a. I n my s i m p l i f i c a t i o n , two t h i n g s happen w i t h 
r e i n f o r c e m e n t s ( i ) i n c r e a s e d i n t r i n s i c 
a t t r a c t i v e n e s s o f t h e t a r g e t b e h a v i o u r , and ( i i ) 
i n c r e a s e d s t r e n g t h o f t h e c o n n e c t i o n e x p e c t e d between 
t h e b e h a v i o u r and w h a t e v e r t h e b e h a v e r sees as the 
r e i n f o r c e r . ( T h e r e a r e some r e f e r e n c e s t o s u p p o r t 
t h e p l a u s i b i l i t y o f l i n k i n g r e i n f o r c e m e n t w i t h change 
of e x p e c t a t i o n , f o r example Adams & D i c k i n s o n , 1 9 8 1 ) . 
b. What happens w i t h d e i n f o r c e m e n t i s s ( i ) i n c r e a s e d 
i n t r i n s i c a v e r s i v e n e s s o f t h e t a r g e t b e h a v i o u r ; ( i i ) 
i n c r e a s e d s t r e n g t h o f t h e c o n n e c t i o n e x p e c t e d between 
t h e b e h a v i o u r and w h a t e v e r t h e b e h a v e r sees as t h e 
d e i n f o r c e r . 
C" W i t h r e m o v a l o f a r e i n f o r c e r ' s c o n t i n g e n c y upon 
t h e t a r g e t b e h a v i o u r what happens i s r e d u c e d s t r e n g t h 
o f t h e c o n n e c t i o n e x p e c t e d between t h e b e h a v i o u r and 
t h e r e i n f o r c e r . I do n o t e n v i s a g e by t h i s means 
r e d u c e d i n t r i n s i c a t t r a c t i v e n e s s o f t h e t a r g e t 
b e h a v i o u r - o t h e r w i s e i t w o u l d n o t be i n t r i n s i c . I f 
t h i s was d e s i r e d i t w o u l d have t o be ap p r o a c h e d as 
i n c r e a s i n g t h e i n t r i n s i c a v e r s i v e n e s s of t h a t 
b e h a v i o u r . 
d. W i t h r e m o v a l o f a d e i n f o n c e r ' s c o n t i n g e n c y upon 
t h e t a r g e t b e h a v i o u r , what happens i s r e d u c e d 
s t r e n g t h o f t h e c o n n e c t i o n e x p e c t e d between t h e 
b e h a v i o u r and t h e d e i n f o r c e r . 
7D.4 EFFECTIVE USE OF REINFORCERS/DEINFORCERS 
a. R e i n f o r c e r s may be r e g a r d e d as by d e f i n i t i o n more 
a t t r a c t i v e and d e i n f o r c e r s l e s s a t t r a c t i v e t h a n what 
t h e y r e i n f o r c e , and d e i n f o r c e r s l e s s a t t r a c t i v e t h a n 
what t h e y d e i n f o r c e . For t h e p r e s e n t p u r p o s e i t does 
n o t m a t t e r how o r why i n t r i n s i c a t t r a c t i v e n e s s o r 
a v e r s i v e n e s s , r e i n f o r c e r s o r d e i n f o r c e r s came t o be 
as t h e y a r e o r why t h e phenomena o f r e i n f o r c e m e n t and 
d e i n f o r c e m e n t o c c u r . 
b. D i f f e r e n t t h i n g s can be r e i n f o r c i n g o r d e i n f o r c i n g 
f o r t h e same p e r s o n i n d i f f e r e n t c i r c u m s t a n c e s o r f o r 
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d i f f e r e n t p e r s o n s i n t h e same c i r c u m s t a n c e s . 
c. Many t h i n g s may be r e i n f o r c e r s o r d e i n f o r c e r s . 
The ' t h i n g s ' t h a t a r e r e i n f o r c i n g can i n c l u d e 
a c t i v i t i e s o f t h e b e h a v e r . For example an a c t i v i t y 
t h a t i s more a t t r a c t i v e can be a r e i n f o r c e r o f an 
a c t i v i t y t h a t i s l e s s a t t r a c t i v e . 
d. I t i s e f f e c t i v e when r e i n f o r c i n g a b e h a v e r t o make 
t h e a s s o c i a t i o n between t h e s m a l l e s t r e i n f o r c e r s 
p o s s i b l e and t h e g r e a t e s t amount o f b e h a v i o u r 
p o s s i b l e . 
e. T h e r e can be r e a c t i o n s t o v e r y a v e r s i v e o r 
a t t r a c t i v e e v e n t s o r s i g n a l s as seen i n t h e work o f 
Gray ( 1 9 6 7 ) . These may have t o be c o n s i d e r e d as 
unwelcome s i d e e f f e c t s . For example i n t e r f e r e n c e 
w i t h i n t e r p e r s o n a l r e l a t i o n s i s a p o s s i b l e s i d e 
e f f e c t o f d e i n f o r c i n g w i t h p e r s o n a l a g g r e s s i o n . 
f . The use o f t o k e n r e i n f o r c e r s s o l v e s some o f t h e 
p r a c t i c a l p r o b l e m s o f m a n i p u l a t i n g r e i n f o r c e r s , b u t 
r a i s e s o t h e r s i n t h e s e t t i n g s w i t h w h i c h l a t e r 
c h a p t e r s w i l l be c o n c e r n e d . The c i r c u m s t a n c e s of 
t h e o r d i n a r y c l a s s r o o m p r e v e n t u s i n g a v e r y e l a b o r a t e 
s y s t e m o f t o k e n s . I n some e s t a b l i s h m e n t s l i k e 
r e s i d e n t i a l s c h o o l s where t h e r e i s more generous 
s t a f f i n g t h a n i n o r d i n a r y s c h o o l s , q u i t e e l a b o r a t e 
s ystems o f t o k e n s have been used w i t h some s u c c e s s . 
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T h a t k i n d o f s y s t e m can w o r k ; b u t i t i s p r o b a b l y o u t 
of t h e r e a c h o f t h e o r d i n a r y c l a s s t e a c h e r . U n l e s s 
t h e y have some h e l p I c a n n o t see o r d i n a r y t e a c h e r s 
b e i n g a b l e t o manage t h e o f f i c e work i n v o l v e d , 
k e e p i n g r e c o r d s o f what t o k e n s e v e r y o n e has, how many 
t h e y have cashed i n , and so on. T h e i r use o f 
r e i n f o r c e r s w i l l p r o b a b l y have t o be s i m p l e r . Maybe 
one c o u l d say t o t h e w h o l e c l a s s ? 'Everyone who hands 
i n t h e homework t o m o r r o w and g e t s a t l e a s t 12 o u t of 
20 marks f o r i t w i l l be a l l o w e d t o work on a n y t h i n g 
t h e y l i k e f o r an h o u r i n t h e a f t e r n o o n ' Or s o m e t h i n g 
a l o n g t h e s e l i n e s . 
q. The e f f e c t o f r e m o v a l o f r e i n f o r c e m e n t may be 
s l o w ! i t may t a k e a l o n g t i m e f o r t h e l a c k of 
c o n t i n g e n c y t o be i n t e r p r e t e d as t h e end of t h e 
c o n n e c t i o n ( e s p e c i a l l y i f t h e c o n t i n g e n c y has been 
i n t e r m i t t e n t ) . I n d e e d t h e f i r s t e f f e c t of w i t h d r a w a l 
o f r e i n f o r c e m e n t may be an i n c r e a s e i n t h e b e h a v i o u r 
as i f t h e c o n n e c t i o n were b e i n g t e s t e d . 
h. T h e r e i s a vogue f o r a t t e n t i o n / i g n o r i n g . A number 
of i n v e s t i g a t o r s , f o r example A l l e n e t . a l . ( 1 9 6 4 ) , 
have shown a t t e n t i o n f r o m a n o t h e r p e r s o n b e i n g 
r e i n f o r c i n g . T h a t means t h a t a t t e n t i o n has been and 
t h e r e f o r e can be r e i n f o r c i n g . I t does n o t mean t h a t 
a t t e n t i o n f r o m any o t h e r p e r s o n w i l l a l w a y s be 
r e i n f o r c i n g . I t does n o t even r e v e a l how o f t e n 
a t t e n t i o n i s r e i n f o r c i n g . I g n o r i n g ( w i t h d r a w i n g 
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a t t e n t i o n ) may n o t work because i t was n o t the 
r e i n f o r c e r . Even i f i t i s t h e r e i n f o r c e r , r e m o v i n g 
i t may be s l o w t o have an e f f e c t . And i n c l a s s r o o m s 
and s i m i l a r s i t u a t i o n s i f l a c k o f a t t e n t i o n goes on 
f o r some t i m e , t h a t c o u l d be i n t e r p r e t e d by o t h e r 
p e o p l e p r e s e n t as a l l o w i n g them t o p e r f o r m t h e 
undes i r e d b e h a v i o u r . 
7E. THE COST OF CHANGING DIFFERENT TYPES OF TARGET 
As a r t i c u l a t e d i n c h a p t e r 4, t h e r e q u i r e m e n t t o 
m i n i m i z e c o s t s i n d i c a t e s t h a t no more t h a n one 
e l e m e n t s h o u l d be t a r g e t t e d a t any one t i m e . 
The r e q u i r e m e n t o f f u l l n e s s i n d i c a t e s t h a t i f the 
f i r s t chosen p o t e n t i a l t a r g e t f o r an o c c a s i o n i s n o t 
r e a l i z a b l e , a n o t h e r one s h o u l d be t r i e d . 
M i n i m i z i n g c o s t r e q u i r e s t h a t e l e m e n t s be c o n s i d e r e d 
as p o t e n t i a l t a r g e t s i n t h e o r d e r o f l e a s t c o s t t o 
t h e r e c e i v e r . 
The E e l e m e n t i n an o c c a s i o n w i l l o f t e n be changeable 
q u i c k l y . One does n o t o f t e n change a t t r a c t i o n s or 
a v e r s i o n s , a b i l i t i e s , r e a c t i v i t y , o r h e i g h t of 
t h r e s h o l d s q u i c k l y . 
The speed o f change o f B depends on how f a r t h e 
l e a r n e r has t o move f r o m e x i s t i n g k n o w l e d g e , and on 
t h e f o r m o f t h e a g e n t o f changes f o r i n s t a n c e , 
s e c o n d hand e x p e r i e n c e i n t h e f o r m o f messages can be 
q u i t e q u i c k . 
I t seems j u s t i f i a b l e t o save t h e a p p l i e r ' s t i m e by 
h a v i n g a r u l e o f thumbs f o r any o c c a s i o n t e s t t h e E 
e l e m e n t f i r s t as a p o t e n t i a l t a r g e t , f a i l i n g t h a t t h e 
B e l e m e n t where i t e x i s t s , and f a i l i n g t h a t t h e o t h e r 
e l e m e n t ( 5 ) . I n t h e case o f e m o t i o n , where t h e r e a r e 
two E v a r i a b l e s , one s h o u l d c o n s i d e r t h e degree o f 0 
t h a t i s p r e s e n t b e f o r e c u r r e n t n e a r n e s s t o t h r e s h o l d . 
7F. OUTCOMES 
P r o p e r t y 4 - USING TERMS THAT ENCOMPASS IN ONE SYSTEM 
AS MUCH INFORMATION AS I S NEEDED (WHERE THE SYSTEM OF 
TERMS REMAINS TO BE PUT FORWARD) can now p a r t l y 
bee ome 
P r o p o s i n g a g e n t s o f change o n l y i n t h e t e r m s o f 
c h a p t e r 7 
P r o p e r t y 9 - EMPLOYING VALID ARGUMENTS can now have 
added 
C o n s i d e r i n g o n l y t h e t y p e s o f a g e n t o f change 
p r o p o s e d i n c h a p t e r 7 
P r o p e r t y 12 - MINIMIZING COSTS FOR RECEIVER AND 
DEERIVER- can now have added 
H a v i n g b o t h a n t e c e d e n t s and a g e n t s o f change of 
a n t e c e d e n t s 
S e e k i n g p o t e n t i a l t a r g e t s u n t i l a l l t h e e l e m e n t s 
i n a p a r t i c u a l r o c c a s i o n have been e l i m i n a t e d o r 
one has been chosen 
A p p l y i n g t h e f u l l p r o c e s s o f a p p l i c a t i o n t o any 
a g e n t o f change t h a t i s e x p e c t a b l e and n o t 
p r e s e n t l y a v a i l a b l e 
P a r t o f p r o p e r t y 12 - When t h e r e a r e a l t e r n a t i v e 
p o s s i b l e r e c o m m e n d a t i o n s , c h o o s i n g t h e l e a s t c o s t l y • 
can now become 
When t h e r e a r e a l t e r n a t i v e a g e n t s o f change, 
c h o o s i n g what c h a p t e r 7 i n d i c a t e s t o be t h e l e a s t 
c o s t l y a l t e r n a t i v e 
P a r t o f p r o p e r t y 12 - C o n s i d e r i n g p o s s i b l e 
r e c o m m e n d a t i o n s i n t h e o r d e r o f l e a s t c o s t l y t o 
i m p l e m e n t f i r s t — can now become 
C o n s i d e r i n g as p o t e n t i a l t a r g e t s f o r any o c c a s i o n 
f i r s t t h e E e l e m e n t , t h e n t h e B e l e m e n t where i t 
e x i s t s , t h e n t h e o t h e r e l e m e n t ( s ) 
7G. COMMENTARY 
I t i s n o t e w o r t h y t h a t as w e l l as t h e a g e n t s 
f a m i l i a r l y f o u n d i n p s y c h o l o g y t e x t b o o k s , t h e 
f o l l o w i n g a r e i n c l u d e d i n t h e f o r e g o i n g i n t h e 
same systems 
- p h y s i c a l a g e n t s o f p s y c h i c a l change ( f r o m t a k i n g 
d r u g s t o pu11 i n g on a hear-ing a i d ) 
- p s y c h i c a l a g e n t s o f p h y s i c a l change ( s u c h as 
monotony a f f e c t i n g l e v e l o f a r o u s a l ) 
- r e m o v a l o f t h e o p p o r t u n i t y f o r u n d e s i r e d 
b e h a v i o u r s 
- u n u s u a l phenomena ( s u c h as t r y i n g t o make o n e s e l f 
t i r e d ) 
- r e p r e h e n s i b l e a g e n t s - w h i c h may f a l l a t t h e 
h u r d l e o f h a v i n g t o be m o r a l l y a c c e p t a b l e , b u t 
w h i c h a r e s t i l l a g e n t s ( s u c h as r e m o v i n g someone's 
whee l c h a i r ) 
The d e c i s i o n s h e r e a r e based on more e m p i r i c a l work 
and may be more t r a n s i t o r y t h a n t h e c a t e g o r i e s i n 
c h a p t e r . 
l l 4 ^ 
CHAPTER EIGHT 
A PROCESS OF APPLICATION PROPOSED TO BE SUITABLE AS A 
STANDARD 
T h i s c h a p t e r ( A ) r e s t a t e s t h e d e s i r e d p r o p e r t i e s 
p r o p o s e d i n c h a p t e r 3 as changed by c h a p t e r s 4-7, (B) 
b r i n g s s e l e c t i o n and acco m m o d a t i o n , o m i t t e d s i n c e 
c h a p t e r 2, back i n , (C) s e t s o u t more a l g o r i t h m i c a l l y 
a p r o c e s s embodying t h e p r o p e r t i e s , and (D) comments. 
The i m p o r t a n t changes were n o t e d a l o n g t h e way as 
t h e y were made. Where c h a p t e r s 4-7 i m p l i e d m i n o r 
changes i n v o c a b u l a r y , t h e s e were n o t n o t e d a t t h e 
t i m e b u t a r e n o t e d h e r e . 
T h i s i s p r o v i s i o n a l because p r o p e r t y 15 ' f u r n i s h i n g 
i n f o r m a t i o n so t h a t i t w i l l be used as i n t e n d e d (when 
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t h e d e r i v e r i s n o t t h e r e c e i v e r ) ' has n o t been 
e x p l o r e d . B ut how t o g e t a p e r s o n t o use t h e 
r e c e i v e d i n f o r m a t i o n as i n t e n d e d i s i t s e l f a p r o b l e m 
t o w h i c h t h e p r o c e s s i s r e l e v a n t , and I i n t e n d t o 
a p p l y t h e p r o c e s s t o t h i s p r o b l e m i n c h a p t e r 13. 
8A THE DESIRED PROPERTIES OF CHAPTER 3 
AS DEVELOPED IN CHAPTERS 4-7 
1. FURNISHING ONLY INFORMATION THAT IS RELEVANT TO 
ANY PRACTICAL PROBLEM (WHERE 'RELEVANT TO ANY 
PRACTICAL PROBLEM' REMAINS TO BE DEFINED) becomes 
1. F u r n i s h i n g o n l y i n f o r m a t i o n t h a t c o n c e r n s 
1»1 change 
1.2 change t h a t c o n s t i t u t e s t h e i n t r o d u c t i o n o f 
s o m e t h i n g d e s i r e d 
1.3 change i n t h e f u t u r e 
1.4 a g e n t s o f change 
1.5 a g e n t s i n t h e f u t u r e 
1-6 a g e n t s t h a t a r e enough t o p r o d u c e t h e d e s i r e d 
e f f e c t 
1-7 a g e n t s c o n s t i t u t i n g changes i n e x i s t i n g 
c o n d i t i ons 
1.8 a g e n t s t h a t remove o r p r e v e n t a s u f f i c i e n t 
c o n d i t i o n o f t h e absence o f a b e h a v i o u r 
1.9 a g e n t s t h a t a r e i n t e r m s o f t h e a c t i o n ( o r 
r e f r a i n i n g f r o m a c t i o n ) o f a p r a c t i t i o n e r , where 
t h e p r a c t i t i o n e r may be t h e s u b j e c t i n q u e s t i o n , 
and t h e a c t i o n may i n c l u d e c o m m i s s i o n i n g a h e l p e r 
2. FURNISHING ONLY INFORMATION THAT IS RELEVANT TO 
THE RECEIVING PRACTITIONER (WHERE 'RELEVANT TO THE 
RECEIVING PRACTITIONER' REMAINS TO BE DEFINED) 
be comes 
2.1 F u r n i s h i n g i n f o r m a t i o n t o a p r a c t i t i o n e r o n l y 
a b o u t a p r o b l e m and s u b j e c t s t h a t w i l l be d e a l t 
w i t h by t h e p r a c t i t i o n e r . F i n d i n g w h e t h e r t h e 
u n d e s i r e d has a l r e a d y happened 
2.2 F u r n i s h i n g i n f o r m a t i o n a b o u t p r a c t i t i o n e r ' s 
a c t i o n o n l y when t h e a c t i o n i s o f t h e r e c e i v i n g 
p r a c t i t i o n e r 
2-3 Recommending, i f t h e r e i s a l i m i t e d menu o f 
a c t i o n s a v a i l a b l e t o a r e c e i v e r , t h e one t h a t i s 
c l o s e s t t o t h e b e s t 
2.4 C o n s i d e r i n g p o t e n t i a l f a c t o r s and a c c e p t i n g 
o n l y t h o s e t h a t a r e a c t u a l f a c t o r s i n t h e case i n 
q u e s t i o n 
3. ADDRESSING PROBLEMS THAT ARE AS FULL AS 
COMMISSIONED becomes 
3 . 1 C h a n g i n g t o p o s i t i v e e;;pre5sion any p r o b l e m 
t h a t i s n e g a t i v e l y e x p r e s s e d 
4. USING TERMS THAT ENCOMPASS IN ONE SYSTEM AS MUCH 
INFORMATION AS IS NEEDED (WHERE THE SYSTEM OF TERMS 
REMAINS TO BE PUT FORWARD) becomes 
4 . 1 P r o p o s i n g a n t e c e d e n t s o n l y i n t h e ter m s o f 
c h a p t e r 6 
4.2 P r o p o s i n g a g e n t s o f change o n l y i n t h e ter m s 
o f c h a p t e r 7 
5. FURNISHING INFORMATION THAT IS COHERENT becomes 
5 . 1 M a k i n g c l e a r w h e t h e r t h e i t e m s on t h e f i n a l 
l i s t o f a g e n t s a r e i d e n t i c a l , c o m p l e m e n t a r y i n 
p e r f o r m a n c e , u n r e l a t e d , c o n t r a d i c t o r y i n 
p e r f o r m a n c e o r c o n t r a d i c t o r y i n e f f e c t 
5.2 Removing c o n t r a d i c t i o n s and t h r e a t s of 
c o n t r a d i c t o r y e f f e c t s 
5-3 Removing c o n t r a d i c t i o n s and t h r e a t s o f 
c o n t r a d i c t o r y e f f e c t s by c h a n g i n g a g e n t s , f a i l i n g 
t h a t c h a n g i n g t a r g e t s , and f a i l i n g t h a t a b a n d o n i n g 
t h e s m a l l e s t p o s s i b l e number o f a g e n t s 
fc. EXCLUDING FACTORS THAT THE DERIVER CAN 
APPROPRIATELY INFER TO BE OF INSUFFICIENT WEIGHT 
(WHERE WEIGHT REMAINS TO BE DEFINED) becomes 
fe.i E x c l u d i n g o c c a s i o n s t h a t t h e d e r i v e r can 
a p p r o p r i a t e l y i n f e r t o have an i n s u f f i c i e n t l y 
s t r o n g p o s s i b i l i t y o f any f u t u r e i n c i d e n c e i n t h e 
c i r c urn s t a n c e s i n q u e s t i o n 
7. DRAWING PSYCHICAL CONCLUSIONS THAT ARE ADMISSABLE 
(WHERE WHAT IS ADMISSABLE REMAINS TO BE DEFINED) 
becomes 
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7.1 S e e k i n g t h e c o n c l u s i o n t h a t one has f o u n d 
s u f f i c i e n t c o n d i t i o n s o f o n l y t h e absence, n o t the 
p r e s e n c e , o f a p s y c h i c a l phenomenon 
7.2 S e e k i n g t h e c o n c l u s i o n t h a t one has f o u n d 
s u f f i c i e n t c o n d i t i o n s o f t h e absence o f o n l y an 
a f f i r m a t i v e l y e K p r e s s e d , n o t a n e g a t i v e l y 
e x p r e s s e d p s y c h i c a l phenomenon 
7.3 S e e k i n g t h e c o n c l u s i o n t h a t one has f o u n d o n l y 
t h e p o s s i b i l i t y , n o t t h e c e r t a i n t y , o f some f u t u r e 
i n c i d e n c e o f a p s y c h i c a l phenomenon 
8. MAKING PSYCHICAL INFERENCES THAT ARE ADMISSABLE 
(WHERE WHAT IS ADMISSABLE REMAIN TO BE DEFINED) 
becomes 
5 . 1 I n f e r r i n g t h e i d e n t i t i e s o f r e c e i v e r s and 
w h e t h e r t h e y w i l l d e a l w i t h p r o b l e m s f r o m t h e 
b e h a v i o u r o f p o s s i b l e r e c e i v e r s 
8.2 I n f e r r i n g w h e t h e r d i m e n s i o n s o f c o s t have 
u n a c c e p t a b l e r a n g e s f o r a r e c e i v e r , what t h e 
t h r e s h o l d o f u n a c c e p t a b i 1 i t y i s , m o r a l 
a c c e p t a b i l i t y , and t h e b e h a v i o u r a s s o c i a t e d w i t h a 
m o t i v e o r s t a t e f r o m t h e b e h a v i o u r o f t h e p e r s o n 
i n q u e s t i o n 
8.3 I n f e r r i n g t h e f o l l o w i n g f r o m numbers of p a s t 
o c c u r r e n c e s and n o n - o c c u r r e n c e s , and t h e 
s i m i l a r i t y o f t h e p e r s o n s and c i r c u m s t a n c e s i n 
q u e s t i o n s <a> w h e t h e r an a c t i o n i s e x p e c t a b l e , and 
(b> w h e t h e r an a c t i o n i s p r e s e n t l y a v a i l a b l e a t 
w i l l o r on r e q u e s t 
5.4 D e f i n i n g t h e c r i t e r i o n o f a c c e p t a b l e w e i g h t of 
an a n t e c e d e n t i n t e r m s o f i t s p a s t o c c u r r e n c e s and 
n o n - o c c u r r e n c e s and t h e s i m i l a r i t y o f t h e p e r s o n s 
and c i r c u m s t a n c e s i n q u e s t i o n 
9. EMPLOYING VALID ARGUMENTS 
be comes 
9.1 C o n s i d e r i n g o n l y t h e t y p e s o f a n t e c e d e n t s 
p r o p o s e d i n c h a p t e r 6 
9.2 C o n s i d e r i n g o n l y t h e t y p e s o f a g e n t s o f change 
p r o p o s e d i n c h a p t e r 7 
9.3 A s s e s s i n g t h e r e l e v a n c e o f p r o p o s e d 
a n t e c e d e n t s as f o l l o w s ! ( a ) a b i l i t y / d i f f i c u l t y 
f a c t o r s by w h e t h e r t h e y r e f e r t o a component o f 
t h e d e s i r e d b e h a v i o u r (Y.) o r a t t e n d i n g t o Y; <b> 
an a v e r s i o n by w h e t h e r i t c o u l d be i n v o l v e d w i t h Y 
i n a r e a s o n a b l e b e l i e f ; <c> an a t t r a c t i o n by 
w h e t h e r t h e r e i s a b e h a v i o u r i n c o m p a t i b l e w i t h Y 
t h a t c o u l d have been a t t e n d e d t o as w e l l as Y and 
t h a t c o u l d be i n v o l v e d i n a r e a s o n a b l e b e l i e f w i t h 
t h e a t t r a c t i o n ; ( d ) a l e s s c o n s i d e r e d end (LCE) 
by w h e t h e r t h e b e h a v i o u r r e q u i r e d f o r t h e LCE i s 
i n c o m p a t i b l e w i t h Y 
9.4 O t h e r w i s e e m p l o y i n g v a l i d a r g u m e n t s 
10. USING AND FURNISHING INFORMATION AS FULLY AS IS 
CONSISTENT WITH HAVING THE OTHER PROPERTIES AND 
MEETING LOCAL REQUIREMENTS becomes 
10.1 C o n s i d e r i n g as many p r o b l e m s , s u b j e c t s and ' 
r e c e i v e r s as a r e c o n t a i n e d i n a commission 
10.2 S e e k i n g t h e r e l e v a n t b e h a v i o u r i f a p r o b l e m 
o r s u b - p r o b l e m r e f e r s t o e f f e c t m o t i v e o r s t a t e 
10.3 P r o p o s i n g b e h a v i o u r s t h a t c o v e r as much as i s 
c o n s i s t e n t w i t h t h e o t h e r r e q u i r e m e n t s 
10.4 H a v i n g b o t h a n t e c e d e n t s and a g e n t s o f change 
o f a n t e c e d e n t s 
10.5 S e e k i n g s u f f i c i e n t c o n d i t i o n s of t h e absence 
o f a p a r t i c u l a r p s y c h i c a l phenomenon as f a r as 
p o s s i b l e on t h e b a s i s o f argument i d e n t i f y i n g what 
a r e e s s e n t i a l l y s u f f i c i e n t c o n d i t i o n s o f t h e 
absence o f any p s y c h i c a l phenomenon. 
10.6 A d d i n g t o a r e l e v a n t v a r i a b l e as n e c e s s a r y t o 
f o r m a g r o u p o f v a r i a b l e s t h a t t o g e t h e r make 
s u f f i c i e n t c o n d i t i o n s o f t h e absence o f a 
b e h a v i o u r 
10.7 A s s e s s i n g a f u l l r ange o f p o s s i b l e 
a n t e c e d e n t s , s u b j e c t t o h a v i n g o t h e r d e s i d e r e d 
p r o p e r t i e s and m e e t i n g l o c a l r e q u i r e m e n t s 
10.S S e e k i n g p o t e n t i a l t a r g e t s u n t i l a l l t h e 
e l e m e n t s i n a p a r t i c u l a r o c c a s i o n have been 
e l i m i n a t e d o r one has been chosen 
10.9 I n c l u d i n g i n t h e f u r n i s h e d i n f o r m a t i o n e v e r y 
a g e n t o f change t h a t c o n f o r m s t o t h e o t h e r d e s i r e d 
p r o p e r t i e s 
10.10 A p p l y i n g t h e f u l l p r o c e s s of a p p l i c a t i o n t o 
any a g e n t o f change t h a t i s n o t v e r y l i k e l y t o be 
p r o d u c i b l e a t w i l l o r on r e q u e s t 
10-11 C h e c k i n g t h e r e s u l t s i f p o s s i b l e and, i f 
t h e y a r e u n s a t i s f a c t o r y , r e c o n s i d e r i n g t h e p r o b l e m 
and d e r i v i n g d i f f e r e n t a g e n t s o f change 
10.12 I n d i c a t i n g as much i n t h e f u r n i s h e d 
i n f o r m a t i o n i f t h e r e i s no e l e m e n t i n a p a r t i c u l a r 
o c c a s i o n t h a t can be changed 
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10.13 I n d i c a t i n g i n t h e f u r n i s h e d i n f o r m a t i o n t h e 
s t r e n g t h o f t h e p o s s i b i l i t y o f any f u t u r e 
i n c i d e n c e o f p r o p o s e d a g e n t s o f change 
FURNISHING RECOMMENDATIONS THAT INCUR COSTS 
ACCEPTABLE TO THE RECEIVER AND BEING PRACTICABLE FOR 
THE DERIVER - becomes 
11.1 R e j e c t i n g a l l a g e n t s t h a t i n c u r c o s t s t h a t 
a r e <a> n o r m a l o r ( b ) g r e a t e r t h a n n o r m a l , when 
t h e r e c e i v e r car i a c c e p t o n l y c o s t s t h a t a r e , 
r e s p e c t i v e l y , ( a ) l e s s t h a n n o r m a l o r <b> normal 
11.2 Not i n c l u d i n g more c o m p l i c a t i o n t h a n any 
d e r i v e r w o u l d be a b l e t o comprehend 
11.3 C o n s i d e r i n g one t h i n g a t a t i m e where t h e r e 
may be c o n f u s i o n ( r e c e i v e r s ' h a v i n g d i f f e r e n t 
c o s t s , o r d i f f e r e n t r e l a t i o n s w i t h t h e s u b j e c t s , 
t e r m i n a t i o n and p r e v e n t i o n b o t h r e q u i r e d , more 
t h a n one s u b j e c t o r t y p e o f s u b j e c t ) 
11.4 R e g a r d i n g ' h i g h ' , ' l o w ' and 'moderate' t o be 
e q u i v a l e n t v a l u e s f o r any v a r i a b l e 
12. MINIMIZING COSTS FOR RECEIWER/PRACTITIONER AND 
DERIVER becomes 
12.1 D o i n g t h i n g s i n an o r d e r t h a t a l l o w s 
abandonment o f u n p r o d u c t i v e a p p l i c a t i o n s a t t h e 
e a r l i e s t s t a g e p o s s i b l e - A s s e s s i n g as soon as any 
d e s i r e d b e h a v i o u r o f s u b j e c t , r e c e i v e r o r h e l p e r 
i s i d e n t i f i e d , w h e t h e r i t i s p r e s e n t l y a v a i l a b l e 
a t w i l l o r on r e q u e s t and w h e t h e r i t i s 
e x p e c t a b l e . A s s e s s i n g t h e r e l e v a n c e o f p r o p o s e d 
a n t e c e d e n t s as soon as p o s s i b l e 
12.2 A b a n d o n i n g u n n e c e s s a r y s t a g e s . Not 
p r o c e e d i n g w i t h a b e h a v i o u r t h a t i s n o t e x p e c t a b l e 
o r t h a t i s p r e s e n t l y a v a i l a b l e a t w i l l o r on 
r e q u e s t - e x c e p t t o i n c l u d e t h e l a t t e r i n t h e 
f u r r i i s h e d i n f o r m a t i o n . A b a n d o n i n g a p r o p o s e d 
a n t e c e d e n t as soon as i t s i r r e l e v a n c e t o t h e 
d e s i r e d b e h a v i o u r becomes a p p a r e n t 
12.3 C o n s i d e r i n g as p o t e n t i a l t a r g e t s f o r any 
o c c a s i o n f i r s t t h e E e l e m e n t , t h e n t h e B el e m e n t 
where i t e x i s t s , t h e n t h e o t h e r e l e m e n t ( 5 ) 
12.4 When t h e r e a r e a l t e r n a t i v e a g e n t s of change, 
c h o o s i n g what c h a p t e r 7 i n d i c a t e s t o be t h e l e a s t 
c o s t l y a l t e r n a t i v e 
12.5 S e e k i n g no more t h a n one a g e n t o f change f o r 
each o c c a s i o n 
12.6 I n c l u d i n g o n l y p r e s e n t l y a v a i l a b l e a g e n t s of 
change i n t h e f u r n i s h e d i n f o r m a t i o n 
11,^ 
13. DEALING ONLY WITH PROBLEMS THAT ARE PSYCHICAL 
be comes 
13.1 F u r n i s h i n g o n l y i n f o r m a t i o n a b o u t a n t e c e d e n t s 
o f p s y c h i c a l change 
14. SELECTING ONLY THAT WHICH IS MORALLY ACCEPTABLE 
TO EVERYONE CONCERNED becomes 
14.1 E n s u r i n g t h a t e m p l o y i n g t h e a g e n t s and 
c h a n g i n g t h e t a r g e t s a r e m o r a l l y a c c e p t a b l e t o 
e v e r y o n e c o n c e r n e d 
15- FURNISHING INFORMATION SO THAT I T WILL BE USED AS 
INTENDED (WHEN THE DERIVER I S NOT THE RECEIVER) 
T h i s i s t h e p r o p e r t y t h a t w i l l be expanded l a t e r . 
SB. THE RELATION OF SELECTION AND ACCOMMODATION 
TO THE IDEAL 
C h a p t e r 2 d i s t i n g u i s h e d t r e a t m e n t , s e l e c t i o n and 
accom m o d a t i o n as p r a c t i c a l p u r p o s e s , and t h e o t h e r 
c h a p t e r s c o n c e n t r a t e d on t r e a t m e n t . Now t h e r e a r e 
q u e s t i o n s a b o u t w h e t h e r t h e i d e a l i s r e l e v a n t t o 
s e l e c t i o n and acc o m m o d a t i o n . 
SB.l SELECTION 
S e l e c t i o n I am d e f i n i n g as c h o o s i n g a p e r s o n who w i l l 
p r o d u c e , o r who has p r o d u c e d , c e r t a i n b e h a v i o u r i n 
g i v e n c i r c u m s t a n c e s . I t d i f f e r s f r o m t r e a t m e n t i n 
t h a t t r e a t m e n t ( a s d e f i n e d i n c h a p t e r 2 ) i s t r y i n g t o 
change t h e p e r s o n . B r i e f l y , s e l e c t i o n can be d i v i d e d 
i n t o f o u r main q u e s t i o n s , as f o l l o w s ! 
( i ) What i s d e s i r e d o f t h e s e l e c t e d p e r s o n a f t e r 
s e l e c t i o n ? A d d r e s s i n g t h i s m i g h t be c a l l e d 
p e r f o r m i n g a j o b a n a l y s i s and s e l e c t i n g a c r i t e r i o n . 
I t i s a k i n t o s e e k i n g a q u e s t i o n i n t h e s t a n d a r d 
p r o c e s s . 
( i i ) What a s s e s s a b l e q u a l i t i e s o f p e r s o n s a r e 
c o n n e c t e d t o t h e c r i t e r i a o r d e s i d e r a t a ' ? A d d r e s s i n g 
t h i s m i g h t be c a l l e d s e e k i n g p r e d i c t o r s . I t i s a k i n 
t o s e e k i n g r e l e v a n t v a r i a b l e s i n t h e s t a n d a r d 
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p r o c e s s . 
( i i i ) How a r e t h e q u a l i t i e s i d e n t i f i e d i n ( i i ) 
i n v o l v e d i n t h e s e l e c t i o n p o l i c y ? (One m i g h t , f o r 
exa m p l e , a d o p t a p o l i c y o f d i s c r i m i n a t i o n between 
t h o s e above and b e l o w a benchmark, o r of 
d i s c r i m i n a t i n g t h e f i n e s t d i f f e r e n c e s i n degree 
p o s s i b l e . ) A d d r e s s i n g t h i s i s a k i n t o p a r t o f 
s e e k i n g a q u e s t i o n i n t h e s t a n d a r d p r o c e s s , t h o u g h i n 
t h e t r e a t m e n t case t h e p o l i c y i s n o t u s u a l l y made 
e x p l i c i t , p r e s u m a b l y because i t i s a l w a y s t h e same -
t o f i n d w h e t h e r a p e r s o n i s above o r be l o w a 
ben chmark-
( i v ) How do p a r t i c u l a r p e o p l e s c o r e w i t h r e s p e c t t o 
t h e c h a r a c t e r i s t i c s a s s e s s e d ? A d d r e s s i n g t h i s i s 
a k i n t o s e e k i n g v a l u e s w o r t h c o n s i d e r i n g i n t h e 
s t a n d a r d p r o c e s s - a s s e s s i n g t h e p o s s i b i l i t y o f 
o c c u r r e n c e i n p a r t i c u l a r cases o f t h e r e l e v a n t s e t s 
o f v a l u e s o f s e l e c t e d v a r i a b l e s . 
T h e r e f o r e a l l t h e main p a r t s o f t h e s e l e c t i o n p r o c e s s 
a r e c o v e r a b l e by t h e i d e a l p r o c e s s - (Of c o u r s e , t h e 
c o n v e r s e i s n o t t r u e - f o r example, i n s e l e c t i o n one 
does n o t seek a g e n t s o f change.) 
8B.2 ACCOMMODATION 
Accommodation i s what I am c a l l i n g t h e case where, 
g i v e n a p e r s o n , one a r r a n g e s a c e r t a i n b e h a v i o u r a l 
outcome by c h a n g i n g t h e c i r c u m s t a n c e s n o t t h e 
e x i s t i n g r e g u l a r i t i e s i n t h e p e r s o n . U s i n g t h e 
e x i s t i n g r e g u l a r i t i e s i n a p e r s o n i s i n c l u d e d , b u t 
n o t a l t e r i n g them. 
I s u g g e s t t h a t t h e s t a n d a r d p r o c e s s a p p l i e s t o 
f i n d i n g o u t what c i r c u m s t a n c e s t o change- The o n l y 
b i g d i f f e r e n c e between accommodation and t r e a t m e n t i s 
t h a t i n accommodation one w o u l d s t o p s h o r t of t r y i n g 
t o change p s y c h i c a l e l e m e n t s o f o c c a s i o n s - T h e r e f o r e 
w h i l e a ccommodation c a n n o t c o v e r t h e whole of the 
i d e a l p r o c e s s , t h e i d e a l p r o c e s s can c o v e r t h e whole 
o f accommodation-
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8C. THE PROPOSED STANDARD PROCESS 
P r o p e r t i e s were p r o p o s e d e a r l i e r i n t h i s c h a p t e r f o r 
a s t a n d a r d p r o c e s s o f a p p l i c a t i o n . T h i s s e c t i o n s e t s 
o u t i n a more a l g o r i t h m i c f o r m a t a s t a n d a r d p r o c e s s 
embodying t h e p r o p e r t i e s p r o p o s e d e a r l i e r . 
The f u n d a m e n t a l s f r o m w h i c h t h e s t e p s a r e d e r i v e d a r e 
i n d i c a t e d -
A. APPLICATEE 
A - l TRY TO PROCEED ONLY BY ADDRESSING PROBLEMS 
For r e l e v a n c e t o a p r a c t i c a l p r o b l e m , as d e v e l o p e d i n 
c h a p t e r s 4 and 5A 
A.2 SUCCESSFULLY PROCEED ONLY BY ADDRESSING PROBLEMS 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
an d 7 
A.3 TRY TO PROCEED WITH A PROBLEM ONLY I F IT IS 
PSYCHICAL 
For d e a l i n g o n l y w i t h t h e p s y c h i c a l 
A.4 SUCCESSFULLY PROCEED WITH A PROBLEM ONLY I F IT IS 
PSYCHICAL 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
A.5 TRY TO PROCEED WITH A PROBLEM ONLY I F I T CONCERNS 
FUTURE CHANGE INTRODUCING SOMETHING DESIRED 
For r e l e v a n c e t o a p r a c t i c a l p r o b l e m , as d e v e l o p e d i n 
c h a p t e r s 4 and 5A 
A.6 SUCCESSFULLY PROCEED WITH A PROBLEM ONLY I F IT 
CONCERNS FUTURE CHANGE INTRODUCING SOMETHING DESIRED 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
A.7 TRY TO PROCEED WITH A PROBLEM ONLY IF IT IS 
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WITHIN THE PRACTICE OF SOMEONE 
For r e l e v a n c e t o a p r a c t i c a l p r o b l e m , as d e v e l o p e d i n 
c h a p t e r s 4 and 5A 
A.8 SUCCESSFULLY PROCEED WITH A PROBLEM ONLY I F I T IS 
WITHIN THE PRACTICE OF SOMEONE 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
A-9 TRY TO PROCEED WITH A PROBLEM ONLY I F I T IS 
PRESENTED BY THE CLIENT IN POSITIVE TERMS 
For f u l l n e s s and a d m i s s a b i 1 i t y o f p s y c h i c a l 
c o n c l u s i o n s , as d e v e l o p e d i n c h a p t e r 5A 
A.10 SUCCESSFULLY PROCEED WITH A PROBLEM ONLY IF I T 
IS EXPRESSED IN POSITIVE TERMS 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
A.11 TRY TO PROCEED WITH A PROBLEM ONLY I F I T IS 
CLEARLY EITHER OF TERMINATION OR OF PREVENTION 
For m i n i m a l c o s t , as d e v e l o p e d i n c h a p t e r s 4, 5A, 6 
and 7 
A.12 SUCCESSFULLY PROCEED WITH A PROBLEM ONLY I F I T 
CLEARLY EITHER OF TERMINATION OR OF PREVENTION 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
A.13 TRY TO PROCEED WITH A PROBLEM ONLY IF THERE ARE 
IDENTIFIED PEOPLE WHOSE PSYCHES ARE THE SUBJECTS OF 
THE PROBLEM 
For B.2 
A.14 SUCCESSFULLY PROCEED WITH A PROBLEM ONLY IF 
THERE ARE IDENTIFIED PEOPLE WHOSE PSYCHES ARE THE 
SUBJECTS OF THE PROBLEM 
For v a l i d i t y o f arg u m e n t as d e v e l o p e d i n c h a p t e r s 6 
and 7, and a d m i s s a b i i t y o f p s y c h i c a l i n f e r e n c e s as 
d e v e l o p e d i n c h a p t e r 5C 
A-15 TRY TO PROCEED WITH AS MANY ACCEPTABLE SUBJECTS 
FOR A PARTICULAR PROBLEM AS ONE IS COMMISSIONED FOR 
For f u l l n e s s , as d e v e l o p e d i n c h a p t e r s 5A, 5B, 5C and 
6 
A-16 SUCCESSFULLY PROCEED WITH AS MANY ACCEPTABLE 
SUBJECTS FOR A PARTICULAR PROBLEM AS ONE IS 
COMMISSIONED FOR 
1 5 i t 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
A.17 TRY TO PROCEED WITH AS MANY ACCEPTABLE PROBLEMS 
AS ONE IS COMMISSIONED FOR 
For f u l l n e s s , as d e v e l o p e d i n c h a p t e r s 5A, 5B, 5C and 
6 
A. 18 SUCCESSFULLY PROCEED WITH AS MANY ACCEPTABLE 
PROBLEMS AS ONE IS COMMISSIONED FOR 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
B. RECEIVER 
B. l TRY TO PROCEED ONLY WITH RECEIVERS WHO WILL DEAL 
WITH THE PROBLEMS AND SUBJECTS IN QUESTION 
For r e l e v a n c e t o t h e r e c e i v e r , as d e v e l o p e d i n 
chap<ter 4 
B.2 SUCCESSFULLY PROCEED ONLY WITH RECEIVERS WHO WILL 
DEAL WITH THE PROBLEMS IN QUESTION 
For a d m i s s a b i 1 i t y o f p s y c h i c a l i n f e r e n c e s as 
d e v e l o p e d i n c h a p t e r 5C, and v a l i d i t y o f argument as 
d e v e l o p e d i n c h a p t e r s 6 and "/ 
B-3 TRY TO PROCEED WITH AS MANY ACCEPTABLE RECEIVERS 
AS ONE I S COMMISSIONED FOR 
For f u l l n e s s , as d e v e l o p e d i n c h a p t e r s 5A, 5B, 5C and 
6 
B.4 SUCCESSFULLY PROCEED WITH AS MANY ACCEPTABLE 
RECEIVERS AS ONE IS COMMISSIONED FOR 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
B.5 TRY TO PROCEED WITH RECEIVERS ONLY IF THEIR 
A B I L I T Y TO ACCEPT COSTS (THRESHOLDS OF 
UNACCEPTABILITY ON THE COST DIMENSIONS THAT FOR THE 
CLIENT INCLUDE UNACCEPTABLE RANGES) IS KNOWN TO BE 
USUAL OR UNUSUALLY GREAT OR KNOWN OR ASSUMED TO BE 
UNUSUALLY SMALL 
For B.8 
B-6 SUCCESSFULLY PROCEED WITH RECEIVERS ONLY IF THEIR 
A B I L I T Y TO ACCEPT COSTS (THRESHOLDS OF 
UNACCEPTABILITY ON THE COST DIMENSIONS THAT FOR THE 
CLIENT INCLUDE UNACCEPTABLE RANGES) IS KNOWN TO BE 
USUAL OR UNUSUALLY GREAT OR KNOWN OR ASSUMED TO BE 
UNUSUALLY SMALL 
For a d m i s s a b i 1 i t y o f p s y c h i c a l i n f e r e n c e s as 
d e v e l o p e d i n c h a p t e r 5C, and v a l i d i t y o f argument as 
d e v e l o p e d i n c h a p t e r s 6 and 7 
B.7 TRY TO PROCEED AT ANY ONE TIME ONLY WITH 
RECEIVERS WHO SHARE THE ABILITY TO ACCEPT COSTS 
For m i n i m a l c o s t , as d e v e l o p e d i n c h a p t e r s 4, 5A, 6 
and 7 
B.8 SUCCESSFULLY PROCEED AT ANY ONE TIME ONLY WITH 
RECEIVERS WHO SHARE THE ABILITY TO ACCEPT COSTS 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
B.9 TRY TO PROCEED AT ANY ONE TIME ONLY WITH 
RECEIVERS WHO SHARE THEIR RELATIONS WITH ACCEPTED 
SUBJECTS 
For m i n i m a l c o s t , as d e v e l o p e d i n c h a p t e r s 4, 5A, 6 
and 7 
B. IO SUCCESSFULLY PROCEED AT ANY ONE TIME ONLY WITH 
RECEIVERS WHO SHARE THEIR RELATIONS WITH ACCEPTED 
SUBJECTS 
For v a l i d i t y o f a r g u m e n t , as d e v e l o e d i n c h a p t e r s 6 
and 7 
C- FOCUS 
C I TRY TO PROCEED ONLY WITH BEHAVIOURS 
For f u l l n e s s as d e v e l o p e d i n c h a p t e r s 5A, 5B, 5C and 
6, and r e l e v a n c e t o t h e r e c e i v e r as d e v e l o p e d i n 
c h a p t e r 4 
C. 2 SUCCESSFULLY PROCEED ONLY WITH BEHAVIOURS 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
an d 7 
C.3 TRY TO PROCEED WITH A BEHAVIOUR ONLY I F I T IS 
TIED TO IDENTIFIED CIRCUMSTANCES 
For E.9 
C.4 SUCCESSFULLY PROCEED WITH A BEHAVIOUR ONLY IF I T 
IS TIED TO IDENTIFIED CIRCUMSTANCES 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
C.5 TRY TO PROCEED WITH A BEHAVIOUR ONLY I F I T IS 
TIED TO A SUBJECT WHO I S ONE PERSON OR TYPE OF PERSON 
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For m i n i m a l c o s t , as d e v e l o p e d i n c h a p t e r s 4, 5A, 6 
and 7 
C.6 SUCCESSFULLY PROCEED WITH A BEHAVIOUR ONLY IF I T 
IS TIED TO A SUBJECT WHO IS ONE PERSON OR TYPE OF 
PERSON 
For v a l i d i t y o f a r g u m e n t , as d e v e l o e p d i n c h a p t e r s 6 
and 7 
C.7 TRY TO PROCEED WITH A BEHAVIOUR ONLY IF I T IS 
PART OF THE PROBLEM IN QUESTION 
For r e l e v a n c e t o t h e r e c e i v e r , as d e v e l o p e d i n 
c h a p t e r 4 
C.8 SUCCESSFULLY PROCEED WITH A BEHAVIOUR ONLY IF I T 
IS PART OF THE PROBLEM IN QUESTION 
For v a l i d i t y o f ar g u m e n t as d e v e l o p e d i n c h a p t e r s 6 
ad 7, and a d m i s s a b i 1 i t y o f p s y c h i c a l i n f e r e n c e s as 
c e v e l o p e d i n c h a p t e r 5C 
C.9 TRY TO PROCEED WITH A BEHAVIOUR ONLY IF I T I S 
EXPECTABLE 
For m i n i m a l c o s t , as d e v e l o e d i n c h a p t e r s 4, 5A, fc 
and 7 
C I O SUCCESSFULLY PROCEED WITH A BEHAVIOUR ONLY IF IT 
IS EXPECTABLE 
For a d m i s s a b i 1 i t y o f p s y c h i c a l i n f e r e n c e s , as 
d e v e l o p e d i n c h a p t e r 5C 
C-11 TRY TO LIST BEHAVIOUR THAT IS PRESENTLY 
AVAILABLE AND PROCEED WITH INTERMEDIATE STEPS ONLY 
FOR BEHAVIOUR THAT I S NOT PRESENTLY AVAILABLE 
For m i n i m a l c o s t , as d e v e l o p e d i n c h a p t e r s 4, 5A, 5 
and 7 
C.12 SUCCESSFULLY LIST BEHAVIOUR THAT IS PRESENTLY 
AVAILABLE AND PROCEED WITH INTERMEDIATE STEPS ONLY 
FOR BEHAVIOUR THAT I S NOT PRESENTLY AVAILABLE 
For a d m i s s a b i 1 i t y o f p s y c h i c a l i n f e r e n c e s , as 
d e v e l o p e d i n c h a p t e r 5C 
C-13 TRY TO PROCEED WITH ALL THE ACCEPTABLE 
BEHAVIOURS CONSISTENT WITH LOCAL REQUIREMENTS 
For f u l l n e s s , as d e v e l o e d i n c h a p t e r s 5A, 5B, 5C and 
6 
C.14 SUCCESSFULLY PROCEED WITH ALL THE ACCEPTABLE 
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BEHAVIOURS CONSISTENT WITH LOCAL REQUIREMENTS 
For v a l i d i t y o f a r g u m e n t , as d e v e l o e d i n c h a p t e r s 6 
and 7 
D. INFORMATION APPLIED 
D.l TRY TO PROCEED ONLY WHEN THERE ARE PROPOSED BOTH 
ANTECEDENTS OF THE ABSENCE OF BEHAVIOUR AND ALSO 
AGENTS OF CHANGE OF THE ANTECEDENTS 
For f u l l n e s s , as d e v e l o e d i n c h a p t e r s 5A, 5B, 5C and 
6 
D-2 SUCCESSFULLY PROCEED ONLY WHEN THERE ARE PROPOSED 
BOTH ANTECEDENTS OF THE ABSENCE OF BEHAVIOUR AND ALSO 
AGENTS OF FUTURE CHANGE, ENOUGH TO REMOVE THE 
ANTECEDENTS 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
E- ANTECEDENTS 
E-1 TRY TO PROCEED ONLY WITH PROPOSED ANTECEDENT 
VARIABLES THAT ARE RELEVANT TO THE BEHAVIOUR IN 
QUESTION. I . E . ( A ) ABILITY/DIFFICULTY FACTORS I F THEY 
REFER TO A COMPONENT OF THE BEHAVIOUR IN QUESTION ( Y ) 
OR ATTENDING TO Y; ( B ) AN AVERSION I F I T COULD BE 
INVOLVED WITH Y IN A REASONABLE BELIEF; (C) AN 
ATTRACTION I F THERE IS A BEHAVIOUR INCOMPATIBLE WITH 
Y THAT COULD HAVE BEEN ATTENDED TO AS WELL AS Y AND 
THAT COULD BE INVOLVED IN A REASONABLE BELIEF WITH 
THE ATTRACTION; (D) AN LCE IF THE BEHAVIOUR REQUIRED 
FOR THE LCE IS INCOMPATIBLE WITH Y 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
E.2 SUCCESSFULLY PROCEED ONLY WITH ANTECEDENT 
VARIABLES THAT ARE RELEVANT TO THE BEHAVIOUR IN 
QUESTION 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
E.3 TRY TO PROCEED ONLY WITH PROPOSED ANTECEDENTS 
THAT ARE ACCORDING TO CHAPTER 6 OF THE FORM TO BE 
SUFFICIENT CONDITIONS OF THE ABSENCE OF BEHAVIOUR (AS 
PART OF THIS TRY TO FIND THE E THAT IS FOLLOWED BY 
SALIENCE OF B WHERE B IS INVOLVED) 
For f u l l n e s s as d e v e l o p e d i n c h a p t e r s 5A, 5B, 5C and 
6, and one s y s t e m , as d e v e l o p e d i n c h a p t e r 6 
E.4 SUCCESSFULLY PROCEED ONLY WITH PROPOSED 
ANTECEDENTS THAT ARE ACCORDING TO CHAPTER 6 OF THE 
1 5 8 
FORM TO BE SUFFICIENT CONDITIONS OF THE ABSENCE OF 
BEHAVIOUR 
For v a l i d i t y o f argument as d e v e l o e d i n c h a p t e r 6, 
and a d m i s s a b i 1 i t y o f p s y c h i c a l i n f e r e n c e s as 
d e v e l o p e d i n c h a p t e r 5C 
E-5 TRY TO PROCEED WITH PROPOSED ANTECEDENTS ONLY IF 
THEY ARE SUFFICIENT CONDITIONS OF THE ABSENCE OF THE 
BEHAVIOUR IN QUESTION 
For f u l l n e s s and a d m i s s a b i i t y o f p s y c h i c a l 
c o n c l u s i o n s , as d e v e l o p e d i n c h a p t e r 5A 
E.6 SUCCESSFULLY PROCEED WITH PROPOSED ANTECEDENTS 
ONLY I F THEY ARE SUFFICIENT CONDITIONS OF THE ABSENCE 
OF THE BEHAVIOUR IN QUESTION 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r 6 
E.7 TRY TO PROCEED WITH ANTECEDENTS ONLY IF THEY CAN 
BE APPROPRIATELY INFERRED TO HAVE A SUFFICIENTLY 
STRONG POSSIBILITY OF ANY FUTURE INCIDENCE IN THE 
CIRCUMSTANCES IN QUESTION 
For a d m i s s a b i 1 i t y o f p s y c h i c a l c o n c l u s i o n s as 
d e v e l o p e d i n c h a p t e r 5A, w e i g h t as d e v e l o p e d i n 
c h a p t e r 5B, and a d m i s s a b i 1 i t y o f p s y c h i c a l i n f e r e n c e s 
as d e v e l o p e d i n c h a p t e r 5C 
E.8 SUCCESSFULLY PROCEED WITH ANTECEDENTS ONLY IF 
THEY CAN BE APPROPRIATELY INFERRED TO HAVE A 
SUFFICIENTLY STRONG POSSIBILITY OF ANY FUTURE 
INCIDENCE IN THE CIRCUMSTANCES IN QUESTION 
For a d m i s s a b i 1 i t y o f p s y c h i c a l i n f e r e n c e s , as 
d e v e l o p e d i n c h a p t e r 5C 
E.9 TRY TO PROCEED WITH ALL, SUBJECT TO LOCAL 
REQUIREMENTS, OF THE ACCEPTABLE ANTECEDENTS FOR ANY 
BEHAVIOUR IN QUESTION 
From f u l l n e s s , as d e v e l o p e d i n c h a p t e r s 5A, 5B, 5C 
and fc 
E.IO SUCCESSFULLY PROCEED WITH ALL, SUBJECT TO LOCAL 
REQUIREMENTS, OF THE ACCEPTABLE ANTECEDENTS FOR ANY 
BEHAVIOUR IN QUESTION 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
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F. AGENTS OF CHANGE AND NEW SUB-PROBLEMS 
F . l TRY TO PROCEED WITH PROPOSED AGENTS OF CHANGE 
ONLY I F THEY ARE IN THE TERMS OF CHAPTER 7 AND 
ACCORDING TO CHAPTER 7 EFFECTIVE REMOVERS OR 
TERMINATORS OF OCCASIONS OF THE ABSENCE OF THE 
BEHAVIOUR I N QUESTION 
For one sy s t e m and v a l i d i t y o f a r g u m e n t , as d e v e l o p e d 
i n c h a p t e r 7 
F.2 SUCCESSFULLY PROCEED WITH PROPOSED AGENTS OF 
CHANGE ONLY I F THEY ARE IN THE TERMS OF CHAPTER 7 AND 
ACCORDING TO CH 7 EFFECTIVE REMOVERS OR TERMINATORS 
OF OCCASIONS OF THE ABSENCE OF THE BEHAVIOUR IN 
QUESTION 
For v a l i d i t y o f argument as d e v e l o p e d i n c h a p t e r 7 
F.3 TRY TO PROCEED WITH AGENTS ONLY I F THEY ARE IN 
TERMS OF THE BEHAVIOUR OF THE RECEIVING PRACTITIONER, 
SUBJECT OR HELPER IN THE LEAST COSTLY APPROPRIATE 
COMBINATION ACCORDING TO CHAPTER 7 
For r e l e v a n c e t o t h e r e c e i v e r as d e v e l o p e d i n c h a p t e r 
4, and m i n i m a l c o s t as d e v e l o e d i n c h a p t e r s 4, 5A, 6 
and 7 
F.4 SUCCESSFULLY PROCEED WITH AGENTS ONLY I F THEY ARE 
IN TERMS OF THE BEHAVIOUR OF THE RECEIVING 
PRACTITIONER, SUBJECT OR HELPER IN THE LEAST COSTLY 
APPROPRIATE COMBINATION ACCORDING TO CHAPTER 7 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
F.5 TRY TO PROCEED WITH AGENTS ONLY I F THEY ARE FOR 
ALL CONCERNED MORALLY ACCEPTABLE AGENTS TARGETTING 
ELEMENTS THAT I T IS MORALLY ACCEPTABLE TO TARGET 
For m o r a l a c c e p t a b i l i t y t o a l l c o n c e r n e d 
F.6 SUCCESSFULLY PROCEED WITH AGENTS ONLY I F THEY ARE 
FOR ALL CONCERNED MORALLY ACCEPTABLE AGENTS 
TARGETTING ELEMENTS THAT I T IS MORALLY ACCEPTABLE TO 
TARGET 
For a d m i s s a b i 1 i t y o f p s y c h i c a l i n f e r e n c e s , as 
d e v e l o p e d i n c h a p t e r 5C 
F.7 TRY TO PROCEED WITH AGENTS ONLY I F THEY WILL 
INVOLVE COSTS ACCEPTABLE FOR THE CLIENT 
For a c c e p t a b i l i t y i n c o s t t o t h e r e c e i v e r , as 
d e v e l o e d i n c h a p t e r s 4 and 6 
F-S SUCCESSFULLY PROCEED WITH AGENTS ONLY IF THEY 
WILL INVOLVE COSTS ACCEPTABLE FOR THE CLIENT 
\t>0 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
F.9 TRY TO PROCEED WITH AGENTS ONLY I F THEY ARE 
BEHAVIOUR THAT IS EXPECTABLE 
For m i n i m a l c o s t , as d e v e l o e d i n c h a p t e r s 4, 5A, 6 
and 7 
F.iO SUCCESSFULLY PROCEED WITH AGENTS ONLY IF THEY 
ARE BEHAVIOUR THAT IS EXPECTABLE 
For a d m i s s a b i 1 i t y o f p s y c h i c a l i n f e r e n c e s , as 
d e v e l o p e d i n c h a p t e r 5C 
F . l l TRY TO PROCEED WITH NO MORE THAN ONE AGENT PER 
OCCASION 
For m i n i m a l c o s t , as d e v e l o p e d i n c h a p t e r s 4, 5A, 6 
and 7 
F.12 SUCCESSFULLY PROCEED WITH NO MORE THAN ONE AGENT 
PER OCCASION 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
F.13 TRY TO PROCEED ONLY WITH THE FIRST AVAILABLE AND 
ACCEPTABLE OF THE FOLLOWING: AGENTS FOR CHANGING E, 
AGENTS FOR B, AGENTS FOR OTHER TARGETS 
For m i n i m a l c o s t , as d e v e l o p d i n c h a p t e r s 4, 5A, t. 
an d 7 
F.14 SUCCESSFULLY PROCEED ONLY WITH THE FIRST 
AVAILABLE AND ACCEPTABLE OF THE FOLLOWING: AGENTS FOR 
CHANGING E, AGENTS FOR B, AGENTS FOR OTHER TARGETS 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
an d 7 
F.15 TRY TO PROCEED WITH ALL THE ACCEPTABLE AGENTS, 
SUBJECT TO LOCAL REQUIREMENTS 
For f u l l n e s s , as d e v e l o p e d i n c h a p t e r s 5A, 5B, 5C and 
6 
F.16 SUCCESSFULLY PROCEED WITH ALL THE ACCEPTABLE 
AGENTS, SUBJECT TO LOCAL REQUIREMENTS 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
F.17 TRY TO LIST ONLY THE PRESENTLY AVAILABLE AGENTS 
AND DECLARE ALL THE OTHERS TO BE SUB-PROBLEMS FOR 
FURTHER PROCESSING 
For m i n i m a l c o s t as d e v e l o p e d i n c h a p t e r s 4, 5A, 6 
and 7, and f u l l n e s s as d e v e l o p e d i n c h a p t e r s 5A, 5B, 
5C and 6 
F.18 SUCCESSFULLY LIST ONLY THE PRESENTLY AVAILABLE 
AGENTS AND DECLARE ALL THE OTHERS TO BE SUB-PROBLEMS 
FOR FURTHER PROCESSING 
For a d m i s s a b i 1 i t y o f p s y c h i c a l i n f e r e n c e s , as 
d e v e l o p e d i n c h a p t e r 5C 
F.19 TRY TO LIST ALL THE PRESENTLY AVAILABLE AGENTS 
AND DECLARE ONLY THE OTHERS TO BE SUB-PROBLEMS FOR 
FURTHER PROCESSING 
For f u l l n e s s as d e v e l o p e d i n c h a p t e r s 5A, 5B, 5C 
and fe, an<d m i n i m a l c o s t as d e v e l o p e d i n c h a p t e r s 4, 
5A, 6 and 7 
F.20 SUCCESSFULLY LIST ALL THE PRESENTLY AVAILABLE 
AGENTS AND DECLARE ONLY THE OTHERS TO BE SUB-PROBLEMS 
FOR FURTHER PROCESSING 
For a d m i s s a b i 1 i t y o f p s y c h i c a l i n f e r e n c e s , as 
d e v e l o p e d i n c h a p t e r 5C 
G. RELATIONS AMONG AGENTS 
G-1 TRY TO PROCEED ONLY WITH AGENTS THAT ARE 
CORRECTLY IDENTIFIED AS IDENTICAL, COMPLEMENTARY IN 
PERFORMANCE, UNRELATED, CONTRADICTORY IN PERFORMANCE 
OR CONTRADICTORY IN EFFECT 
For c o h e r e n c e , as d e v e l o p e d i n c h a p t e r 4 
G.2 SUCCESSFULLY PROCEED ONLY WITH AGENTS THAT ARE 
CORRECTLY IDENTIFIED AS IDENTICAL, COMPLEMENTARY IN 
PERFORMANCE, UNRELATED, CONTRADICTORY IN PERFORMANCE 
OR HAVING CONTRADICTORY EFFECT 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s fc 
and 7 
G.3 TRY TO PROCEED ONLY WITH CONTRADICTIONS AND 
THREATS OF CONTRADICTORY EFFECTS REMOVED 
For c o h e r e n c e , as d e v e l o p e d i n c h a p t e r 4 
G.4 SUCCESSFULLY PROCEED ONLY WITH CONTRADICTIONS AND 
THREATS OF CONTRADICTORY EFFECTS REMOVED 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
an d 7 
G»5 TRY TO REMOVE CONTRADICTIONS AND THREATS OF 
CONTRADICTORY EFFECTS BY CHANGING AGENTS, FAILING 
THAT CHANGING TARGETS, FAILING THAT ABANDONING THE 
SMALLEST NUMBER OF AGENTS POSSIBLE 
For f u l l n e s s as d e v e l o p e d i n c h a p t e r s 5A, SEi, 5C and 
6, and c o h e r e n c e as d e v e l o p e d i n c h a p t e r 4 
G.t. SUCCESSFULLY REMOVE CONTRADICTIONS AND THREATS OF 
CONTRADICTORY EFFECTS BY CHANGING AGENTS, FAILING 
THAT CHANGING TARGETS, FAILING THAT ABANDONING THE 
SMALLEST NUMBER OF AGENTS POSSIBLE 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
G.7 TRY TO ADD INFORMATION INDICATING THE WEIGHT OF 
INCLUDED AGENTS AND WHICH ARE THE EXCLUDED OCCASIONS 
For f u l l n e s s , as d e v e l o p e d i n c h a p t e r s 5A, 5B, 5 and 
6 
G. 8 SUCCESSFULLY ADD INFORMATION INDICATING THE 
WEIGHT OF INCLUDED AGENTS AND WHICH ARE THE EXCLUDED 
OCCASIONS 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
H. CHANGES OF PLAN AFTER UNSUCCESSFUL ACTION 
H. l AFTER ACTION IS TAKEN, TRY TO PROCEED ONLY WHEN 
IT I S KNOWN WHETHER ALL DESIRED BEHAVIOURS OF 
SUBJECTS APPEARED, WHETHER EACH OCCASION APPEARED, 
WHETHER EACH AGENT WAS PERFORMED 
For f u l l n e s s , as d e v e l o p e d i n c h a p t e r s 5A, 5B, 5C and 
6 
H.2 AFTER ACTION IS TAKEN, SUCCESSFULLY PROCEED ONLY 
WHEN I T IS KNOWN WHETHER ALL DESIRED BEHAVIOURS OF 
SUBJECTS APPEARED, WHETHER EACH OCCASION APPEARED, 
WHETHER EACH AGENT WAS PERFORMED 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
H.3 I F ALL DESIRED BEHAVIOURS OF SUBJECTS APPEARED, 
TRY TO PROCEED ONLY TO A NEW PROBLEM, A NEW CLIENT OR 
RETIREMENT 
For m i n i m a l c o s t , as d e v e l o p e d i n c h a p t e r s 4, 5A, 6 
and 7 
H.4 I F ALL DESIRED BEHAVIOURS OF SUBJECTS APPEARED, 
SUCCESSFULLY PROCEED ONLY TO A NEW PROBLEM, A NEW 
CLIENT OR RETIREMENT 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
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H.5 I F A BEHAVIOUR OF A SUBJECT DID NOT APPEAR AND AN 
AGENT WAS PERFORMED INCORRECTLY, TRY TO DECLARE ITS 
CORRECT PRODUCTION TO BE A SUB-PROBLEM FOR FURTHER 
PROCESSING 
For f u l l n e s s , as d e v e l o p e d i n c h a p t e r s 5A, 5B, 5C and 
t. 
H.6 I F A BEHAVIOUR OF A SUBJECT DID NOT APPEAR AND AN 
AGENT WAS PERFORMED INCORRECTLY, SUCCESSFULLY DECLARE 
ITS CORRECT PRODUCTION TO BE A SUB-PROBLEM FOR 
FURTHER PROCESSING 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
H.7 I F A BEHAVIOUR OF A SUBJECT DID NOT APPEAR AND 
THE AGENT WAS PERFORMED CORRECTLY BUT THE OCCASION 
WAS NOT REMOVED, TRY TO RE-RUN THE PROCESS FROM STAGE 
F 
For f u l l n e s s , as d e v e l o p e d i n c h a p t e r s 5A, 5B, 5C and 
H.8 I F A BEHAVIOUR OF A SUBJECT DID NOT APPEAR AND 
AGENT WAS PERFORMED CORRECTLY BUT THE OCCASION WAS 
NOT REMOVED, SUCCESSFULLY RE~RUN THE PROCESS FROM 
STAGE F 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
H.9 I F A BEHAVIOUR OF A SUBJECT DID NOT APPEAR BUT 
THE OCCASION WAS REMOVED, TRY TO DELETE THE AGENTS IN 
QUESTION AND RE-RUN THE PROCESS FROM STAGE D 
For f u l l n e s s , as d e v e l o p e d i n c h a p t e r s 5A, 5B, 5C and 
6 
H.IO IF A BEHAVIOUR OF A SUBJECT DID NOT APPEAR BUT 
THE OCCASION WAS REMOVED, SUCCESSFULLY DELETE THE 
AGENTS IN QUESTION AND RE-RUN THE PROCESS FROM STAGE 
D 
For v a l i d i t y o f a r g u m e n t , as d e v e l o p e d i n c h a p t e r s 6 
and 7 
( b If 
8D. COMMENTARY 
The p r o p o s e d p r o c e s s i s n o t what e v e r y o n e must uses 
i t i s a s t a n d a r d a g a i n s t w h i c h t o e v a l u a t e v a r i o u s 
s t r a t e g i e s - t h e r e may be j u s t i f i a b l e s h o r t - c u t s . 
For example by a k i n d o f n a i v e a n a l y s i s o f v a r i a n c e 
one m i g h t r u l e o u t a number o f p o s s i b i 1 t i i e s r i g h t a t 
t h e s t a r t o f an a p p l i c a t i o n . The p u r p o s e o f t h e 
s t a n d a r d i s t o a s s e s s what t h i s s h o r t - c u t w o u l d g a i n 
and l o s e i n c o s t s and e f f e c t s compared w i t h a f u l l e r 
p r o c e d u r e . 
The p r o p o s e d s t a n d a r d p r o c e s s e n v i s a g e s p r o v i d i n g 
p o s s i b i l i t i e s w i t h no g u a r a n t e e s . 
I t i s i n t e n d e d t o be c o m p r e h e n s i b l e by t h e human 
m i n d , and t h i s g i v e s i t a d i f f e r e n t a n g l e f r o m 
a t t e m p t s t o b r i n g c o n s t e l l a t i o n s o f f a c t o r s t o g e t h e r 
s t a t i s t i c a l l y i n c a u s a l m o d e l l i n g o r p o l i c y 
c a p t u r i n g • 
The p r o c e s s c o n c e r n s i t s e l f w i t h one i s o l a t e d 
p r o b l e m , w h i c h i n r e a l l i f e may be p a r t o f s o m e t h i n g 
b i g g e r . The p r o c e s s t r i e s t o h e l p a r e c e i v e r w i t h a 
p r o b l e m . Someone e l s e m i g h t come a l o n g and t h i n k 
t h a t i t i s n o t i n t h a t r e c e i v e r ' s b e s t i n t e r e s t s t o 
be h e l p e d w i t h p r o b l e m . T h a t c o u l d be seen as 
a n o t h e r q u e s t i o n w i t h a n o t h e r r e c e i v e r ( t h e p e r s o n 
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who came a l o n g ) and a n o t h e r s u b j e c t < t h e o r i g i n a l 
r e c e i v e r ) . I n p r i n c i p l e t h e s t a n d a r d p r o c e s s c o u l d 
a d d r e s s i t . 
D i s t i n g u i s h i n g marks o f t h e p r o p o s e d s t a n d a r d i n c l u d e 
t h e s e s i t does n o t o v e r e m p h a s i s e m o t i v e a t t h e 
expense o f means and o p p o r t u n i t y ; i t does n o t 
i n c l u d e t h e n o t i o n o f syndromes o r symptoms; i t does 
n o t s e a r c h f o r one c a u s a l w e l l - s p r i n g ; i t r u n s 
l i t t l e r i s k : i f i t p i c k s a wrong a g e n t t h e r e w i l l 
r a r e l y be s e v e r e l y a d v e r s e consequences o r o t h e r 
heavy c o s t s . 
A number o f s i m p l i f i c a t i o n s , w h i c h s h o u l d be l i s t e d : 
i t l o o k s o n l y f o r ANY f u t u r e i n c i d e n c e ; i t a v o i d s 
p r e c i s e q u a n t i f i c a t i o n ; i t l o o k s f o r a v e r s i o n s o r 
a t t r a c t i o n s t h a t a r e s t r o n g enough t o overwhelm o t h e r 
c u r r e n t c o n s i d e r a t i o n s ; i t a d o p t s t h e n o t i o n t h a t 
h i g h , m o d e r a t e and low v a l u e s o f d i f f e r e n t v a r i a b l e s 
a r e e q u i v a l e n t ; i t a d o p t s a r u l e o f thumb f o r t h e 
o r d e r i n w h i c h e l e m e n t s o f o c c a s i o n s s h o u l d be 
c o n s i d e r e d as t a r g e t s . 
I t i s d i f f i c u l t t o f i n d o t h e r examples o f s t a n d a r d 
p r o c e s s e s t o compare t h i s one w i t h . Nye ( 1 9 8 2 ) has a 
'model o f a p p l i e d r e s e a r c h ' . T h i s amounts t o h i s 
a d v o c a t i n g t h a t l i t e r a t u r e s e a r c h e s be c o n d u c t e d on 
i s s u e s o f c o n c e r n t o a l a r g e p u b l i c and t h a t s p e c i a l 
e f f o r t s be made t o communicate t h e r e s u l t s o f t h e 
s e a r c h e s . T h i s i s f i n e as f a r as i t goes; b u t he 
t a k e t h e c o n v e n t i o n a l academic l i t e r a t u r e as t h e o n l y 
s o u r c e o f i n f o r m a t i o n , he does n o t c o n s i d e r t h e 
w e i g h t o f r e p o r t e d e f f e c t s , and he does n o t d e f i n e 
p r a c t i c a l p r o b l e m s more f i n e l y t h a n by t h e names o f 
t o p i c s i n h i s l i t e r a t u r e . 
The n e a r e s t t h i n g s a v a i l a b l e t o be compared w i t h t h e 
p r o p o s e d s t a n d a r d a r e s t r a t e g i e s recommended t o 
p r o f e s s i o n a l p s y c h o l o g i s t s , t h e p r o b l e m - o r i e n t e d 
s t r a t e g y and t h e s y s t e m - o r i e n t e d s t r a t e g y . They 
s h a r e p a r t o f t h e b r i e f f o r t h e p r o p o s e d s t a n d a r d , 
t h a t i t s h o u l d be t h e b e s t p r a c t i c a b l e by e x i s t i n g 
u n a i d e d p r a c t i t i o n e r s . But t h e y c o u l d n o t be 
e x p e c t e d t o s h a r e t h e p a r t o f t h e b r i e f t h a t r e q u i r e d 
enough a r t i c u l a c y t o l i n k each s t e p t o a f u n d a m e n t a l 
d e s i d e r a t u m . 
PROBLEM-ORIENTED STRATEGY 
T h i s s t r a t e g y a p p e a r s i n a number o f f o r m u l a t i o n s , 
l a t e l y by Cameron <% S t r a t f o r d <:i987:). 
1. L i s t p r o b l e m s u n t i l none r e m a i n 
2. S e l e c t one p r o b l e m t o be g i v e n p r i o r i t y 
3. S p e c i f y t h e s e l e c t e d p r o b l e m o p e r a t i o n a l l y 
4. O b t a i n a measure o f how f r e q u e n t l y t h e s e l e c t e d 
p r o b l e m o c c u r s 
5. I d e n t i f y p r o b a b l y c o n t r o l l i n g c o n d i t i o n s 
6. S p e c i f y a d e s i r e d outcome 
7. F o r m u l a t e and a g r e e p o s s i b l e i n t e r v e n t i o n 
3. I m p l e m e n t i n t e r v e n t i o n 
9. R e c o r d and m o n i t o r i n t e r v e n t i o n 
10. I f t h e i n t e r v e n t i o n i s s u c c e s s f u l , s e l e c t t h e 
n e x t p r o b l e m t o be g i v e n p r i o r i t y o r ag r e e t h a t no 
f u r t h e r i n t e r v e n t i o n i s n e c e s s a r y . I f t h e 
i n t e r v e n t i o n i s u n s u c c e s s f u l , a g r e e a new 
i n t e r v e n t i o n and r e p e a t s t a g e s 4 - 9. 
A l t h o u g h t h e s t r a t e g y has b r o a d f e a t u r e s i n common 
w i t h t h e p r o c e s s p r o p o s e d h e r e , i t does n o t s p e l l o u t 
t h e d e t a i l . I t i s l e f t t o t h e p a r t i c u l a r o p e r a t o r o f 
t h e s t r a t e g y where i n p s y c h o l o g y o r e l s e w h e r e i d e a s 
f o r p o s s i b l e o b s t a c l e s and a g e n t s m i g h t come f r o m , 
how r e l e v a n c e m i g h t be j u d g e d , what t h e t e r m 
' p r o b a b l y ' m i g h t i m p l i e s f o r how w e i g h t i s d e a l t 
w i t h , w h e t h e r c r i t e r i a o f m o r a l a c c e p t a b i l i t y , c o s t 
o r c o h e r e n c e m i g h t have t o be met, how su b - p r o b l e m s 
m i g h t be d e a l t w i t h , and w h e t h e r a t r a d e - o f f between 
c o s t and e f f e c t m i g h t be c o n t e m p l a t e d . 
T h i s s t r a t e g y does n o t a r t i c u l a t e t h e v a r i o u s p l a c e s 
where p s y c h o l o g i c a l knowledge m i g h t make a 
c o n t r i b u t i o n n o r t h e v a r i o u s b i t s o f p s y c h o l o g y t h a t 
m i g h t make c o n t r i b u t i o n s . P r e s u m a b l y i t was n o t i t s 
p u r p o s e t o do so. On t h e o t h e r hand t h e s t r a t e g y 
does n o t s u g g e s t any a d d i t i o n s t o be made t o t h e 
p r o p o s d s t a n d a r d . 
SYSTEM-ORIENTED STRATEGY 
An example o f t h i s i s t h e ' s o f t systems m e t h o d o l o g y ' 
as d e v e l o p e d by C h e c k l a n d <19S1>. I t uses t h e n o t i o n 
o f s y s t e m as a t o o l , and t h e s o f t n e s s i s i n t h e f a c t 
t h a t s y s t e m s a r e n o t imposed b u t r a t h e r used t o r a i s e 
i s s u e s f o r d i s c u s s i o n . 
A s y s t e m i s f o r t h e p u r p o s e o f t r a n s f o r m i n g some 
i n p u t i n t o some o u t p u t . A c o n s u l t a n t a d d r e s s e s a 
s i t u a t i o n . S/he c o l l e c t s much i n f o r m a t i o n a b o u t i t , 
i d e n t i f i e s v a r i o u s p u r p o s e s t h a t p l a y a p a r t i n i t , 
compares what a c t u a l l y happens w i t h what w o u l d be t h e 
s y s t e m a t i c way o f f u l f i l l i n g each p u r p o s e , and 
i n v i t e s t h e p e o p l e i n t h e s i t u a t i o n t o d i s c u s s t h e 
p l a c e s where t h e r e a l i t y i s n o t s y s t e m a t i c . The 
s o u g h t outcome i s t h a t a number o f a c t i o n p o i n t s a r e 
a g r e e d . 
What i s t h e e q u i v a l e n t o f c h a p t e r ' s S's i d e n t i f y i n g a 
p r o b l e m ? The l a s t s t a g e , p r o d u c i n g a g r e e d a c t i o n 
p o i n t s , i s i d e n t i f y i n g s o l u t i o n s , and t h e r e f o r e t h e 
p r o b l e m s must be i d e n t i f i e d a t an e a r l i e r s t a g e . 
The f i r s t s t a g e i s n o t i d e n t i f y i n g p r o b l e m s e i t h e r : 
i t i s j u s t c o l l e c t i n g i n f o r m a t i o n . The 
i d e n t i f i c a t i o n o f t h e p r o b l e m s seems t o come f r o m t h e 
i d e a t h a t some p u r p o s e c o u l d be p a r t o f t h e 
s i t u a t i o n s t h i s i m p l i e s t h a t any f a i l u r e t o be 
s y s t e m a t i c i n f u l f i l l i n g t h i s p u r p o s e i s a p r o b l e m , 
t h o u g h w i t h t h e r i d e r t h a t i t must be a g r e e d t o be a 
p r o b l e m by t h e p e o p l e i n t h e s i t u a t i o n . 
T h i s way o f i d e n t i f y i n g p r o b l e m s w o u l d seem t o be 
most u s e f u l when t h e r e i s l i k e l y t o be some 
d i f f i c u l t y , f o r example when numbers o f p e o p l e w i t h 
d i f f e r e n t agenda a r e n e c e s s a r i l y i n v o l v e d i n each 
o t h e r ' s p r o b l e m s : e v e r y o n e can have some agenda 
a t t e n d e d t o and has a v e t o ; t h e r e f o r e c o o p e r a t i o n 
n e c e s s a r y t o t h e s o l u t i o n o f a n o t h e r ' s p r o b l e m may be 
f o r t h c o m i n g t h a t w o u l d n o t be f o r t h c o m i n g o t h e r w i s e 
C h e c k l a n d d e s c r i b e s t h i s a p p r o a c h as s u i t a b l e f o r t h e 
mess i n a p h r a s e a k i n t o Schon's ( 1 9 7 3 ) 'swampy 
l o w g r o u n d ' r e f e r r e d t o i n c h a p t e r 1; b u t s o f t 
s y s t e m s m e t h o d o l o g y does n o t seem on i t s own t o be 
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t h e s o l u t i o n t o Schon's p r o b l e m of u n i q u e , c o n f l i c t e d 
s i t u a t i o n s d e a l t w i t h by one p e r s o n 
The a p p r o a c h a l s o f i g h t s shy o f i e d n t i f y i n g a 
r e c e i v e r , o r a t l e a s t o f i d e n t i f y i n g a s i n g l e 
r e c e i v e r / c o m m i s s i o n e r . Each s y s t e m has an 'owner' 
who c o u l d a b o l i s h i t . The p o i n t i s t h a t where t h e r e 
a r e many p e o p l e , t h e y can j o i n t l y r e c e i v e t h e 
i n f o r m a t i o n c o n c e r n i n g a l l t h e p r o b l e m s . T h i s i s n o t 
a d e p a r t u r e f r o m t h e s t a n d a r d i f one t h i n k s o f t h e 
a c t i o n as b e i n g t a k e n by a l l t h e r e c e i v e r s t o g e t h e r , 
f o r example t h e w h o l e s t a f f o f a s c h o o l . 
S e l e c t i n g a g e n t s o f change i s n o t seen as 
p r o b l e m a t i c a l . T h i s may be a p p r o p r i a t e where t h e 
i d e n t i f i e d p r o b l e m i s n o t p s y c h i c a l , as i n many cases 
i t may n o t be. But f o r p s y c h i c a l p r o b l e m s t h e r e i s 
s t i l l t h e q u e s t i o n o f d e c i d i n g what t o do, and s o f t 
s y s t e m s m e t h o d o l o g y a p p e a r s t o l e a v e t h a t t o t h e 
u n a d v i s e d p r a c t i t i o n e r , j u s t as Cameron .X- S t r a t f o r d 
<:i987> do. 
A c c e p t a b i l i t y o f c o s t and m o r a l i t y a r e c o v e r e d by t h e 
r e q u i r e m e n t t h a t r e c e i v e r s a g r e e t o t h e s t e p s t o be 
t a k e n . B u t t h e r e i s no m e n t i o n o f t h e b a l a n c e 
b e t w e e n c o s t s and e f f e c t s , p e r h a p s because t h e r e i s 
l i t t l e scope f o r s h o r t c i r c u i t i n g t h e s t r a t e g y . 
E x a m i n a t i o n o f t h i s s t r a t e g y does n o t s u g g e s t any 
n i 
a d d i t i o n s t o t h e p r o p o s e d s t a n d a r d . Nor any 
s u b t r a c t i o n s - t h e degree o f a r t i c u l a t i o n h e r e i s 
much l o w e r t h a n t h a t r e q u i r e d f o r t h e s t a n d a r d , b u t 
may be a t t r i b u t a b l e t o t h e d i f f e r e n c e i n purpose 
between t h e s t a n d a r d and t h e s t r a t e g y . 
1 ^ 
CHAPTER NINE 
ROLES FOR KNOWLEDGE IN PSYCHICAL PRACTICE 
T h i s c h a p t e r uses t h e b e s t p r a c t i c a b l e s t a n d a r d as 
p r o p o s e d i n c h a p t e r 8 t o d e r i v e what t h e r o l e s f o r 
kn o w l e d g e o u g h t t o be i n p s y c h i c a l p r a c t i c e , and t h e n 
goes on t o ask w h i c h o f t h e s e r o l e s must o r may be 
p l a y e d by f o r m a l p s y c h o l o g y and w h i c h o t h e r k i n d s of 
i n f o r m a t i o n must o r may be i n v o l v e d . 
The s e c t i o n s c o v e r <A) r o l e s f o r k n o w l e d g e , <B) 
r o l e s f o r g e n e r i c p s y c h o l o g y , (C/D) o t h e r s o u r c e s o f 
i n f o r m a t i o n t h a t must o r may have r o l e s , and <E) 
commentary. 
9A ROLES FOR KNOWLEDGE 
The knowledge r e q u i r e d depends on t h e use t o be made 
o f t h e p r o c e s s o f a p p l i c a t i o n : d i f f e r e n t u s e r s can 
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be d i s t i n g u i s h e d . 
T h e r e i s t h e u s e r whose p r a c t i c e i s i n t e n d e d t o be 
t h e s o l v i n g o f r e c o g n i z e d p r o b l e m s u s i n g g i v e n 
a p p l i e d i n f o r m a t i o n - t h e s i m p l e s o l v e r . 
T h e r e a r e t h o s e whose p r a c t i c e i s i n t e n d e d t o i n v o l v e 
d e r i v i n g some o f t h e i r own s o l u t i o n s t o p r o b l e m s 
w h i c h may be as y e t u n r e c o g n i s e d . T h i s g r o up can be 
d i v i d e d i n t o t h e t y p e who m i g h t f o l l o w a g i v e n 
p r o c e s s o f a p p l i c a t i o n t o a d d r e s s a new p r o b l e m , and 
t h e t y p e who m i g h t u p d a t e a g i v e n p r o c e s s - t h e 
p r o c e s s f o l l o w e r and t h e p r o c e s s u p d a t e r . 
T h e r e i s a l s o t h e p r a c t i t i o n e r ( t h o u g h t h i s c o u l d be 
more o f t e n an ac a d e m i c ' s t a s k ) who m i g h t d e s i g n a new 
p r o c e s s g i v e n a c e r t a i n b r i e f - t h e d e s i g n e r . 
9A.1 DECISIONS MADE BY THE SIMPLE SOLVER 
A p r a c t i t i o n e r who a d d r e s s e s p r o b l e m s w i t h g i v e n 
a p p l i e d i n f o r m a t i o n , t h a t i s by f o l l o w i n g 
r e c o m m e n d a t i o n s , h a v i n g d e c i d e d t o f o l l o w t h e 
r e c o m m e n d a t i o n s need o n l y make f u r t h e r d e c i s i o n s i f 
t h e r e c o m m e n d a t i o n s s p e c i f y c o n d i t i o n s - t h e n t h e 
d e c i s i o n w i l l be needed o f w h e t h e r t h e s p e c i f i e d 
c o n d i t i o n s e x i s t . 
9A.2 QUESTIONS TO BE ANSWERED BY FOLLOWERS OF THE 
CHAPTER S PROCESS 
n i l 
A p r a c t i t i o n e r who a d d r e s s e s a p r o b l e m by a p p l y i n g 
k n o w l e d g e a c c o r d i n g t o t h e p r o p o s e d s t a n d a r d p r o c e s s 
w i l l need t o make t h e f o l l o w i n g d e c i s i o n s : 
-what may be an a c c e p t a b l e p r o b l e m 
- w h e t h e r s o m e t h i n g i s a p r o b l e m 
- w h e t h e r a p r o b l e m i s p s y c h i c a l 
- w h e t h e r a p r o b l e m c o n c e r n s f u t u r e change i n te r m s of 
t h r e s h o l d s i n t r o d u c i n g s o m e t h i n g d e s i r e d 
- w h e t h e r a p r o b l e m i s w i t h i n t h e p r a c t i c e o f any 
p e r s o n 
- w h e t h e r a p r o b l e m i s p r e s e n t e d i n p o s i t i v e t e r m s 
- w h e t h e r a p r o b l e m i s c l e a r l y o f t e r m i n a t i o n or 
p r e v e n t i on 
- w h e t h e r a p r o b l e m i s com m i s s i o n e d 
-who may be p e o p l e whose p s y c h e s a r e t h e s u b j e c t o f 
t h e p r o b l e m 
— w h e t h e r someone i s a p e r s o n whose psyche i s t h e 
s u b j e c t o f a p r o b l e m 
- w h e t h e r someone i s com m i s s i o n e d f o r as a s u b j e c t 
—who may be p e o p l e who w i l l d e a l w i t h a g i v e n p r o b l e m 
-whether- someone i s a p e r s o n who w i l l d e a l w i t h a 
g i v e n p r o b l e m 
- w h e t h e r someone i s a com m i s s i o n e d r e c e i v e r 
— w h e t h e r a p e r s o n ' s s e n s i t i v i t y t o c o s t i s u s u a l , 
u n u s u a l l y g r e a t , o r u n u s u a l l y s m a l l 
- w h e t h e r two o r more r e c e i v e r s s h a r e t h e i r 
s e n s i t i v i t y t o c o s t 
- w h e t h e r two o r more r e c e i v e r s s h a r e t h e i r 
r e l a t i o n s h i p s w i t h s u b j e c t s 
-what may be an a c c e p t a b l e b e h a v i o u r 
- w h e t h e r s o m e t h i n g i s a b e h a v i o u r 
- w h e t h e r a b e h a v i o u r i s t i e d t o i d e n t i f i e d 
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c i r c u r n s t a n ces 
- w h e t h e r a b e h a v i o u r i s t i e d t o one p e r s o n o r t y p e o f 
p e r s o n s 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r i s r e l e v a n t t o a 
p a r t i c u l a r m o t i v e o r s t a t e 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r i s r e l e v a n t t o a 
p a r t i c u l a r e v e n t 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r i s e x p e c t a b l e of a 
p a r t i c u l a r p e r s o n i n p a r t i c u l a r p r e s e n t o r f u t u r e 
c i r c u m s t a n c e s 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r i s a v a i l a b l e a t w i l l 
o r on r e q u e s t o f a p a r t i c u l a r p e r s o n i n p a r t i c u a r 
p r e s e n t o r f u t u r e c i r c u m s t a n c e s 
—what b e h a v i o u r i s r e q u i r e d f o r a p a r t i c u l a r LCE 
- w h e t h e r one b e h a v i o u r ( i n c l u d i n g t h e b e h a v i o u r 
r e q u i r e d f o r a p a r t i c u l a r LCE> i s i n c o m p a t i b l e w i t h 
a n o t h e r 
— w h e t h e r a p a r t i c u l a r b e h a v i o u r c o u l d r e a s o n a b l y have 
been a t t e n d e d t o i n p a r t i c u l a r c i r c u m s t a n c e s 
- w h e t h e r a b i 1 i t y / d i f f i c u 1 t y v a r i a b l e s r e f e r t o 
components o f p a r t i c u l a r b e h a v i o u r 
- w h e t h e r a p a r t i c u l a r a v e r s i o n o r a t t r a c t i o n c o u l d be 
l i n k e d t o a p a r t i c u l a r b e h a v i o u r i n a r e a s o n a b l e 
b e l i e f i n someone's mi n d 
- w h e t h e r p a r t i c u l a r p r o p o s e d a n t e c e d e n t s a r e 
a c c o r d i n g t o c h a p t e r 6 o f t h e f o r m t o be s u f f i c i e n t 
c o n d i t i o n s o f t h e absence of b e h a v i o u r 
- w h i c h E m i g h t be f o l l o w e d by s a l i e n c e o f a 
p a r t i c u l a r b e l i e f 
- w h e t h e r p a r t i c u l a r p r o p o s e d a n t e c e d e n t s a r e 
s u f f i c i e n t c o n d i t i o n s o f t h e absence o f a p a r t i c u l a r 
b e h a v i o u r 
- w h e t h e r an o c c a s i o n i s o f s u f f i c i e n t w e i g h t by a 
r u l e based on i t s p a s t o c c u r r e n c e s and n o n - o c c u r e n c e s 
and s i m i l a r i t y o f p e r s o n s and c i r c u m s t a n c e s 
- w h e t h e r a p a r t i c u l a r p r o p o s e d a g e n t i s i n t e r m s o f 
c h a p t e r 7 
- w h e t h e r a p a r t i c u l a r p r o p o s e d a g e n t i s e f f e c t i v e 
a c c o r d i n g t o c h a p t e r 7 
- w h e t h e r a p a r t i c u l a r a g e n t i s i n t e r m s o f t h e 
b e h a v i o u r o f a p a r t i c u l a r r e c e i v e r 
w h e t h e r a p a r t i c u l a r a g e n t i s t h e l e a s t c o s t l y 
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a l t e r n a t i v e a l l o w e d by c h a p t e r 7 
— w h e t h e r an e l e m e n t o f an a n t e c e d e n t i s t h e one t h a t 
i s supposed t o have p r i o r i t y as a t a r g e t 
-what w o u l d be a p a r t i c u l a r m a n i f e s t a t i o n o f a 
g e n e r a l l y e x p r e s s e d a g e n t 
- w h e t h e r s o m e t h i n g i s a p a r t i c u l a r m a n i f e s t a t i o n o f a 
g e n e r a l l y e x p r e s s e d a g e n t 
-what m i g h t be a g e n t s o f t e r m i n a t i o n o r p r e v e n t i o n o f 
an E t a r g e t t h a t i s n o t p s y c h i c a l 
- w h e t h e r s o m e t h i n g i s an a g e n t o f t e r m i n a t i o n o r 
p r e v e n t i o n o f an E t a r g e t 
-what t h e i n t r o d u c t i o n o f a change-agent r e q u i r e s o f 
t h e r e c e i v e r o f ' i n f o r m a t i o n 
-what may be a g e n t s m o r a l l y u n a c c e p t b a l e t o use o r 
d i r e c t e d t o t a r g e t s t h a t i t i s m o r a l l y u n a c c e p t b a l e 
t o t a r g e t 
- w h e t h e r an a g e n t i s m o r a l l y a c c e p t a b l e t o use o r 
d i r e c t e d t o a t a r g e t t h a t i t i s m o r a l l y a c c e p t a b l e t o 
s e l e c t as a t a r g e t 
- w h e t h e r an a g e n t i s a c c e p t a b l e i n c o s t t o a 
p a r t i c u l a r p e r s o n < t h e r e c e i v e r ) 
- w h e t h e r t h e r e i s more t h a n one a g e n t p e r t a r g e t 
- w h e t h e r a g e n t s a r e i d e n t i c a l , u n r e l a t e d , 
c o m p l e m e n t a r y i n p e r f o r m a n c e o r c o n t r a d i c t o r y i n 
p e r f o r m a n c e 
- w h e t h e r a g e n t s a r e c o n t r a d i c t o r y i n e f f e c t 
- w h e t h e r d e s i r e d b e h a v i o u r a p p e a r s when 
r e c o m m e n d a t i o n s a r e i m p l e m e n t e d 
- w h e t h e r o c c a s i o n s a r e removed when recommendations 
a r e i m p l e m e n t e d 
- w h e t h e r a g e n t s a r e p e r f o r m e d c o r r e c t l y when 
r e c o m m e n d a t i o n s a r e i m p l e m e n t e d 
9A-3 QUESTIONS TO BE ANSWERED BY UPDATERS OF THE 
CHAPTER 8 PROCESS 
A p r a c t i t i o n e r who u p d a t e s t h e s t a n d a r d p r o c e s s o f 
a p p l i c a t i o n w i l l need t o make t h e f o l l o w i n g 
de c i s i ons s 
-what may be a d d i t i o n a l a c c e p t a b l e members o f g i v e n 
c a t e g o r i e s o f a n t e c e d e n t 
- w h e t h e r a p r o p o s e d a d d i t i o n a l member o f g i v e n 
c a t e g o r y o f a n t e c e d e n t i s a c c e p t a b l e 
-what m i g h t be a d e s i r a b l e change i n t h e c r i t e r i o n o f 
a c c e p t a b l e w e i g h t 
- w h e t h e r a p r o p o s e d change i n t h e c r i t e r i o n o f 
a c c e p t a b l e w e i g h t i s d e s i r a b l e 
-what m i g h t be d e s i r a b l e changes i n t h e o r d e r of 
p r i o r i t y f o r e l e m e n t s o f a n t e c e d e n t s t o be t a r g e t t e d 
- w h e t h e r a p r o p o s e d change i n t h e o r d e r o f p r i o r i t y 
f o r e l e m e n t s o f a n t e c e d e n t s t o be t a r g e t t e d i s 
de s i r a b 1 e 
9A-3 QUESTIONS TO BE ANSWERED BY THE DESIGNER OF A 
JUSTIFIED BEST PROCESS 
Someone who d e s i g n s a p r o c e s s o f a p p l i c a t i o n , g i v e n a 
b r i e f s i m i l a r t o t h e p r e s e n t one, w i l l need t o 
de c i de s 
-what may be f u n d a m e n t a l p r o d u c t d e s i d e r a t a 
-what f u n d a m e n t a l p r o d u c t d e s i d e r a t a t o have 
-what may be p r o c e s s d e s i d e r a t a i m p l i e d by t h e 
p r o d u c t d e s i d e r a t a 
-what p r o p o s e d p r o c e s s d e s i d e r a t a a r e i m p l i e d by t h e 
p r o d u c t d e s i d e r a t a 
-what may be o p e r a t i o n a l d e f i n i t i o n s o f t h e 
d e s i d e r a t a t h a t r e q u i r e them ( e - g . c o s t , r e l e v a n c e t o 
p r a c t i c e , a d m i s s a b i 1 i t y o f p s y c h i c a l c o n c l u s i o n s , 
w e i g h t , a d m i s s a b i 1 i t y o f d a t a f o r p s y c h i c a l 
i n f e r e n c e s and s o u r c e s o f t h o s e d a t a , c o h e r e n c e ) 
—what p r o p o s e d o p e r a t i o n a l d e f i n i t i o n s a r e a c c e p t a b l e 
-what may be d e s i r a b l e c r i t e r i a o f a c c e p t a b l e w e i g h t 
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- w h i c h p r o p o s e d c r i t e r i o n o f a c c e p t a b l e w e i g h t i s 
des i r a b 1 e 
-what may be a c c e p t a b l e c a t e g o r i e s o f a n t e c e d e n t 
-what p r o p o s e d c a t e g o r i e s o f a n t e c e d e n t a r e 
ac c e p t a b 1 e 
-what members o f c a t e g o r i e s o f a n t e c e d e n t may be 
a c c e p t a b l e 
-what p r o p o s e d members o f c a t e g o r i e s o f a n t e c e d e n t 
a r e a c c e p t a b l e 
-what may be a c c e p t a b l e c h a n g e - a g e n t s i n g e n e r a l 
t erms 
-what p r o p o s e d c h a n g e — a g e n t s i n g e n e r a l t e r m s a r e 
a c c e p t a b l e 
-what o r d e r o f p r i o r i t y a r e e l e m e n t s o f a n t e c e d e n t s 
t o be t a r g e t t e d i n 
9B. THE ROLE OF PSYCHOLOGY 
T h i s s e c t i o n a s k s a b o u t t h e r o l e o f g e n e r i c 
p s y c h o l o g y i n a n s w e r i n g t h e f o r e g o i n g q u e s t i o n s : ( 1 ) 
i n w h i c h MUST f o r m a l p s y c h o l o g y be i n v o l v e d , <2'.) i n 
w h i c h MAY i t be i n v o l v e d , and i n w h i c h can i t NOT be 
i n v o 1 v e d ? 
I t depends t o some e x t e n t on one's d e f i n i t i o n o f 
p s y c h o l o g y . Here i t i s r e g a r d e d as n o t i n c l u d i n g the 
d i s c i p l i n e s o f m e t h o d o l o g y o r p h i l o s o p h y , t h o u g h 
q u e s t i o n s o f t h e d e f i n i t i o n o f b e h a v i o u r and of the 
a d m i E s a b i 1 i t y o f p s y c h i c a l c o n c l u s i o n s a r e a l l o w e d t o 
be i n p s y c h o l o g y as w e l l as p h i l o s o p h y . 
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9B-1 WHERE PSYCHOLOGY MUST BE INVOLVED 
Which o f t h e f o r e g o i n g q u e s t i o n s c o u l d n o t be 
a d e q u a t e l y a n swered w i t h o u t knowledge o f f o r m a l 
p s y c h o 1ogy? 
None - t h i s l i s t has no e n t r i e s 
9B.2 WHERE PSYCHOLOGY MAY OFFER ONE ALTERNATIVE 
Which o f t h e q u e s t i o n s i n 9A c o u l d be answered a t 
l e a s t p a r t l y on some o c c a s i o n s by f o r m a l 
p s y c h o l o g y ? 
The answers i n c o n c l u d i n g -
FOL LOWERS' QUESTIONS 
- w h e t h e r someone i s a p e r s o n whose psyche i s t h e 
s u b j e c t o f a p r o b l e m 
- w h e t h e r someone i s a p e r s o n who w i l l d e a l w i t h a 
g i v e n p r o b l e m 
—what may be an a c c e p t a b l e b e h a v i o u r 
- w h e t h e r s o m e t h i n g i s a b e h a v i o u r 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r i s r e l e v a n t t o a 
p a r t i c u l a r m o t i v e o r s t a t e 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r i s r e l e v a n t t o a 
p a r t i c u l a r e v e n t 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r i s e x p e c t a b l e o f a 
p a r t i c u l a r p e r s o n i n p a r t i c u l a r p r e s e n t o r f u t u r e 
c i r c u m s t a n c e s 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r i s a v a i l a b l e a t 
w i l l o r on r e q u e s t o f a p a r t i c u l a r p e r s o n i n 
p a r t i c u a r p r e s e n t o r f u t u r e c i r c u m s t a n c e s 
-what b e h a v i o u r i s r e q u i r e d f o r a p a r t i c u l a r LCE 
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- w h e t h e r one b e h a v i o u r ( i n c l u d i n g t h e b e h a v i o u r 
r e q u i r e d f o r a p a r t i c u l a r LCE) i s i n c o m p a t i b l e 
w i t h a n o t h e r 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r c o u l d r e a s o n a b l y 
have been a t t e n d e d t o i n p a r t i c u l a r c i r c u m s t a n c e s 
- w h e t h e r a p a r t i c u l a r a v e r s i o n o r a t t r a c t i o n c o u l d 
be l i n k e d t o a p a r t i c u l a r b e h a v i o u r i n a 
re£^sonable b e l i e f i n someone's mind 
— w h e t h e r p a r t i c u l a r p r o p o s e d a n t e c e d e n t s a r e 
a c c o r d i n g t o c h a p t e r 6 o f t h e f o r m t o be 
s u f f i c i e n t c o n d i t i o n s o f t h e absence o f b e h a v i o u r 
- w h i c h E m i g h t be f o l l o w e d by s a l i e n c e o f a 
p a r t i c u l a r b e l i e f 
- w h e t h e r p a r t i c u l a r p r o p o s e d a n t e c e d e n t s a r e 
s u f f i c i e n t c o n d i t i o n s o f t h e absence o f a 
p a r t i c u l a r b e h a v i o u r 
- w h e t h e r an o c c a s i o v i i s o f s u f f i c i e n t w e i g h t by a 
r u l e based on i t s p a s t o c c u r r e n c e s and 
n o n - o c c u r e n c e s and s i m i l a r i t y o f p e r s o n s and 
c i r c u m s t a n ces 
-what t h e i n t r o d u c t i o n o f a change-agent r e q u i r e s 
o f t h e r e c e i v e r o f i n f o r m a t i o n 
- w h e t h e r a g e n t s a r e c o n t r a d i c t o r y i n e f f e c t 
UPDATERS' QUESTIONS 
—what may be e i d d i t i o n a l a c c e p t a b l e members o f 
g i v e n c a t e g o r i e s o f a n t e c e d e n t 
- w h e t h e r a p r o p o s e d a d d i t i o n a l member o f g i v e n 
c a t e g o r y o f a n t e c e d e n t i s a c c e p t a b l e 
-what m i g h t be a d e s i r a b l e change i n t h e c r i t e r i o n 
o f a c c e p t a b l e w e i g h t 
- w h e t h e r a p r o p o s e d change i n t h e c r i t e r i o n o f 
a c c e p t a b l e w e i g h t i s d e s i r a b l e 
-what m i g h t be d e s i r a b l e changes i n t h e o r d e r of 
p r i o r i t y f o r e l e m e n t s o f a n t e c e d e n t s t o be 
t a r g e t t e d 
- w h e t h e r a p r o p o s e d change i n t h e o r d e r of 
p r i o r i t y f o r e l e m e n t s o f a n t e c e d e n t s t o be 
t a r q e t t e d i s d e s i r a b l e 
DESIGNERS' QUESTIONS 
-what may be o p e r a t i o n a l d e f i n i t i o n s o f 
a d m i s s a b i 1 i t y o f p s y c h i c a l c o n c l u s i o n s 
-what p r o p o s e d o p e r a t i o n a l d e f i n i t i o n s a r e 
a c c e p t a b l e 
- w h i c h p r o p o s e d c r i t e r i o n o f a c c e p t a b l e w e i g h t i s 
d e s i r a b l e ( d e p e n d s t o some e x t e n t on what d a t a a r e 
l i k e l y t o be a v a i l a b l e ) 
-what may be a c c e p t a b l e c a t e g o r i e s o f a n t e c e d e n t 
-what p r o p o s e d c a t e g o r i e s o f a n t e c e d e n t a r e 
a c c e p t a b l e 
-what members o f g i v e n c a t e g o r i e s o f a n t e c e d e n t 
may be a c c e p t a b l e 
-what p r o p o s e d members o f c a t e g o r i e s o f a n t e c e d e n t 
a r e a c c e p t a b l e 
-what may be a c c e p t a b l e c h a n g e - a g e n t s i n g e n e r a l 
t e r m s 
-what p r o p o s e d c h a n g e - a g e n t s i n g e n e r a l t e r m s a r e 
ac c e p t a b 1 e 
-i ^ i h a t o r d e r o f p r i o r i t y a r e e l e m e n t s t o a n t e c d e n t s 
t o be t a r g e t t e d i n 
9B.3 WHERE PSYCHOLOGY CANNOT BE INVOLVED 
Which o f t h e q u e s t i o n s i n s e c t i o n 9A c o u l d be 
ans w e r e d w i t h o u t e v e r a p p r o p r i a t e l y u s i n g a 
c o n t r i b u t i o n f r o m f o r m a l p s y c h o l o g y ? 
The answers i n c o n c l u d i n g 
FOL LOWERS' QUESTIONS 
-what may be an a c c e p t a b l e p r o b l e m 
- w h e t h e r s o m e t h i n g i s a p r o b l e m 
- w h e t h e r a p r o b l e m i s p s y c h i c a l 
- w h e t h e r a p r o b l e m c o n c e r n s f u t u r e change i n t e r m s 
o f t h r e s h o l d s i n t r o d u c i n g s o m e t h i n g d e s i r e d 
- w h e t h e r a p r o b l e m i s w i t h i n t h e p r a c t i c e o f any 
per-son 
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- w h e t h e r a p r o b l e m i s p r e s e n t e d i n p o s i t i v e t e r m s 
- w h e t h e r a p r o b l e m i s c l e a r l y o f t e r m i n a t i o n or 
p r e v e n t i on 
- w h e t h e r a p r o b l e m i s co m m i s s i o n e d 
-who may be p e o p l e whose p s y c h e s a r e t h e s u b j e c t 
o f t h e p r o b l e m 
- w h e t h e r someone i s com m i s s i o n e d f o r as a s u b j e c t 
-who may be a p e r s o n who w i l l d e a l w i t h a g i v e n 
p r o b 1 em 
- w h e t h e r someone i s a com m i s s i o n e d r e c e i v e r 
- w h e t h e r a p e r s o n ' s s e n s i t i v i t y t o c o s t i s u s u a l , 
u n u s u a l l y g r e a t , o r u n u s u a l l y s m a l l 
- w h e t h e r two o r more r e c e i v e r s s h a r e t h e i r 
s e n s i t i v i t y t o c o s t 
— w h e t h e r two o r more r e c e i v e r s s h a r e t h e i r 
r e l a t i o n s h i p s w i t h s u b j e c t s 
— w h e t h e r a b e h a v i o u r i s t i e d t o i d e n t i f i e d 
c i r c u m S t a n ces 
— w h e t h e r a b e h a v i o u r i s t i e d t o one p e r s o n o r t y p e 
o f pier sons 
- w h e t h e r a b i 1 i t y / d i f f i c u l t y v a r i a b l e s r e f e r t o 
components o f p a r t i c u l a r b e h a v i o u r 
- w h e t h e r a p a r t i c u l a r p r o p o s e d a g e n t i s i n t e r m s 
o f c h a p t e r 7 
- w h e t h e r a p a r t i c u l a r - p r o p o s e d a g e n t i s e f f e c t i v e 
a c c o r d i n g t o c h a p t e r 7 
- w h e t h e r a p a r t i c u l a r a g e n t i s i n t e r m s o f t h e 
b e h a v i o u r o f a p a r t i c u l a r r e c e i v e r 
w h e t h e r a p a r t i c u l a r a g e n t i s t h e l e a s t c o s t l y 
a l t e r n a t i v e a l l o w e d by c h a p t e r 7 
- w h e t h e r an e l e m e n t o f an a n t e c e d e n t i s t h e one 
supposed t o have p r i o r i t y as a t a r g e t 
-what w o u l d be a p a r t i c u l a r m a n i f e s t a t i o n o f a 
g e n e r a l l y e x p r e s s e d a g e n t 
- w h e t h e r s o m e t h i n g i s a p a r t i c u l a r m a n i f e s t a t i o n 
o f a g e n e r a l l y e x p r e s s e d a g e n t 
-what m i g h t be a g e n t s o f t e r m i n a t i o n o r p r e v e n t i o n 
o f an E t a r g e t t h a t i s n o t p s y c h i c a l 
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- w h e t h e r s o m e t h i n g i s an a g e n t o f t e r m i n a t i o n o r 
p r e v e n t i o n o f an E t a r g e t 
-what may be a g e n t s t h a t a r e m o r a l l y u n a c c e p t a b l e 
t o use o r d i r e c t e d t o t a r g e t s t h a t a r e m o r a l l y 
u n a c c e p t a b l e t o t a r g e t 
- w h e t h e r an a g e n t i s m o r a l l y a c c e p t a b l e t o use o r 
d i r e c t e d t o a t a r g e t t h a t i t i s m o r a l l y a c c e p t a b l e 
t o s e l e c t as a t a r g e t 
- w h e t h e r an a g e n t i s a c c e p t a b l e i n c o s t t o t h e 
r e c e i v e r 
- w h e t h e r t h e r e i s more t h a n one a g e n t p e r t a r g e t 
- w h e t h e r a g e n t s a r e i d e n t i c a l , u n r e l a t e d , 
c o m p l e m e n t a r y i n p e r f o r m a n c e o r c o n t r a d i c t o r y i n 
p e r f o r m a n c e 
- w h e t h e r d e s i r e d b e h a v i o u r a p p e a r s when 
r e c o m m e n d a t i o n s a r e i m p l e m e n t e d 
- w h e t h e r o c c a s i o n s a r e removed when 
r e c o m m e n d a t i o n s a r e i m p l e m e n t e d 
- w h e t h e r a g e n t s a r e p e r f o r m e d c o r r e c t l y when 




—what may be f u n d a m e n t a l p r o d u c t d e s i d e r a t a 
-what f u n d a m e n t a l p r o d u c t d e s i d e r a t a t o have 
-what may be p r o c e s s d e s i d e r a t a i m p l i e d by t h e 
p r o d u c t d e s i d e r a t a 
-what p r o p o s e d p r o c e s s d e s i d e r a t a a r e i m p l i e d by 
t h e p r o d u c t d e s i d e r a t a 
-what may be o p e r a t i o n a l d e f i n i t i o n s o f t h e 
d e s i d e r a t a t h a t r e q u i r e them <e.g. c o s t , r e l e v a n c e 
t o p r a c t i c e , w e i g h t , a d m i s s a b i 1 i t y o f d a t a f o r 
p s y c h i c a l i n f e r e n c e s and s o u r c e s o f t h o s e d a t a , 
c o h e r e n ce > 
-what p r o p o s e d o p e r a t i o n a l d e f i n i t i o n s a r e 
a c c e p t a b l e 
-what may be d e s i r a b l e c r i t e r i a o f a c c e p t a b l e 
we i g h t 
9C/D SOURCES OTHER THAN GENERIC PSYCHOLOGY 
Where p s y c h o l o g y i s n o t i n v o l v e d i n a n s w e r i n g t h e 
f o r e g o i n g q u e s t i o n s , what s o u r c e s ARE i n v o l v e d ? 
The f o l l o w i n g c l a s s i f i c a t i o n o f t h e ' o t h e r ' s o u r c e s 
seems t o be r e q u i r e d by t h e d a t a , as w i l l be seen 
belows <1> common i n t e l l i g e n c e , knowledge o f t h e 
c o m m i s s i o n , k n o w l e d g e o f t h e s u b j e c t , knowledge of 
t h e r e c e i v e r , k nowledge o f t h e p a r t i c u l a r c o n d i t i o n s , 
k n o w l e d g e o f s i m i l a r c o n d i t i o n s and p e o p l e , and 
kno w l e d g e o f s p e c i a l i s e d t e c h n i q u e s . 
9C. WHERE NON-PSYCHOLOGY MUST BE INVOLVED 
9C.1 QUESTIONS CALLING FOR COMMON INTELLIGENCE 
F 0 L L OWE RS' QU E STIONS 
-what may be an a c c e p t a b l e p r o b l e m 
- w h e t h e r s o m e t h i n g i s a p r o b l e m 
- w h e t h e r a p r o b l e m i s p s y c h i c a l 
— w h e t h e r a p r o b l e m c o n c e r n s f u t u r e change i n t e r m s o f 
t h r e s h o l d s i n t r o d u c i n g s o m e t h i n g d e s i r e d 
- w h e t h e r a p r o b l e m i s w i t h i n t h e p r a c t i c e o f any 
p e r s o n 
- w h e t h e r a p r o b l e m i s p r e s e n t e d i n p o s i t i v e t e r m s 
U5 
- w h e t h e r a p r o b l e m i s c l e a r l y o f t e r m i n a t i o n or 
p r e V e n t i o n 
- w h e t h e r a b e h a v i o u r i s t i e d t o i d e n t i f i e d 
c i r c u m s t a n c e s 
- w h e t h e r a b e h a v i o u r i s t i e d t o one p e r s o n o r t y p e o f 
p e r s o n s 
- w h e t h e r a p a r t i c u l a r p r o p o s e d a g e n t i s i n te r m s o f 
c h a p t e r 7 
- w h e t h e r a p a r t i c u l a r p r o p o s e d a g e n t i s e f f e c t i v e 
a c c o r d i n g t o c h a p t e r 7 
- w h e t h e r a p a r t i c u l a r a g e n t i s i n t e r m s o f t h e 
b e h a v i o u r o f a p a r t i c u l a r r e c e i v e r 
w h e t h e r a p a r t i c u l a r a g e n t i s t h e l e a s t c o s t l y 
a l t e r n a t i v e a l l o w e d by c h a p t e r 7 
- w h e t h e r an e l e m e n t o f an a n t e c e d e n t i s t h e one 
supposed t o have p r i o r i t y as a t a r g e t 
-what w o u l d be a p a r t i c u l a r m a n i f e s t a t i o n of a 
g e n e r a l l y e x p r e s s e d a g e n t 
- w h e t h e r s o m e t h i n g i s a p a r t i c u l a r m a n i f e s t a t i o n o f a 
g e n e r a l l y e x p r e s s e d a g e n t 
-what m i g h t be a g e n t s o f t e r m i n a t i o n o r p r e v e n t i o n o f 
an E t a r g e t t h a t i s n o t p s y c h i c a l 
- w h e t h e r s o m e t h i n g i s an a g e n t o f t e r m i n a t i o n o r 
p r e v e n t i o n o f an E t a r g e t 
- w h e t h e r t h e r e i s more t h a n one a g e n t p e r t a r g e t 
- w h e t h e r a g e n t s a r e i d e n t i c a l , u n r e l a t e d , 
c o m p l e m e n t a r y i n p e r f o r m a n c e o r c o n t r a d i c t o r y i n 
-performance 
- w h e t h e r d e s i r e d b e h a v i o u r a p p e a r s when 
r e c o m m e n d a t i o n s a r e i m p l e m e n t e d 
- w h e t h e r o c c a s i o n s a r e removed when recommendations 
a r e i m p l e m e n t e d 
- w h e t h e r a g e n t s a r e p e r f o r m e d c o r r e c t l y when 
r e c o m m e n d a t i o n s a r e i m p l e m e n t e d 
DESIGNERS' QUESTIONS 
-what may be f u n d a m e n t a l p r o d u c t d e s i d e r a t a 
-what f u n d a m e n t a l p r o d u c t d e s i d e r a t a t o have 
-what may be p r o c e s s d e s i d e r a t a i m p l i e d by t h e 
p r o d u c t d e s i d e r a t a 
-what p r o p o s e d p r o c e s s d e s i d e r a t a a r e i m p l i e d by t h e 
p r o d u c t d e s i d e r a t a 
-what may be o p e r a t i o n a l d e f i n i t i o n s o f t h e 
d e s i d e r a t a t h a t r e q u i r e them <e.g. c o s t , r e l e v a n c e t o 
p r a c t i c e , w e i g h t , a d m i s s a b i 1 i t y o f d a t a f o r p s y c h i c a l 
i n f e r e n c e s and s o u r c e s o f t h o s e d a t a , c o h e r e n c e ) 
-what p r o p o s e d o p e r a t i o n a l d e f i n i t i o n s a r e a c c e p t a b l e 
-what may be d e s i r a b l e c r i t e r i a o f a c c e p t a b l e w e i g h t 
9C.2 QUESTIONS CALLING FOR KNOWLEDGE OF THE 
COMMISSION 
FOLLOWERS' QUESTIONS 
- w h e t h e r a p r o b l e m i s co m m i s s i o n e d 
- w h e t h e r someone i s comm i s s i o n e d f o r as a s u b j e c t 
— w h e t h e r someone i s com m i s s i o n e d as a r e c e i v e r 
9C.3 QUESTIONS CALLING FOR KNOWLEDGE OF THE SUBJECT 
FOLLOWERS QUESTIONS 
- w h e t h e r two o r more r e c e i v e r s s h a r e t h e i r 
r e l a t i o n s h i p s w i t h s u b j e c t s 
-what may be a g e n t s t h a t a r e m o r a l l y u n a c c e p t a b l e t o 
use o r d i r e c t e d t o t a r g e t s t h a t a r e m o r a l l y 
unac cep tsib 1 e t o t a r g e t 
- w h e t h e r an a g e n t i s m o r a l l y a c c e p t a b l e t o use o r 
d i r e c t e d t o a t a r g e t t h a t i t i s m o r a l l y a c c e p t a b l e t o 
s e l e c t as a t a r g e t 
9C.4 QUESTIONS CALLING FOR KNOWLEDGE OF THE RECEIVER 
POLL OWE RS' QU E STIONS 
- w h e t h e r a p e r s o n ' s s e n s i t i v i t y t o c o s t i s u s u a l , 
u n u s u a l l y g r e a t , o r u n u s u a l l y s m a l l 
- w h e t h e r two o r more r e c e i v e r s s h a r e t h e i r 
s e n s i t i v i t y t o c o s t 
- w h e t h e r two o r more r e c e i v e r s s h a r e t h e i r 
r e l a t i o n s h i p s w i t h s u b j e c t s 
-what may be a g e n t s t h a t a r e m o r a l l y u n a c c e p t a b l e t o 
use o r d i r e c t e d t o t a r g e t s t h a t a r e m o r a l l y 
u n a c c e p t a b l e t o t a r g e t 
- w h e t h e r an a g e n t i s m o r a l Ty a c c e p t a b l e t o use o r 
d i r e c t e d t o a t a r g e t t h a t i t i s m o r a l l y a c c e p t a b l e t o 
s e l e c t as a t a r g e t 
- w h e t h e r an a g e n t i s a c c e p t a b l e i n c o s t t o t h e 
r e c e i v e r-
9C.5 QUESTIONS CALLING FOR KNOWLEDGE OF THE 
PARTICULAR CONDITIONS 
FOLLOWERS' QU E STIONS 
—what may be a g e n t s t h a t a r e m o r a l l y u n a c c e p t a b l e t o 
use o r d i r e c t e d t o t a r g e t s t h a t a r e m o r a l l y 
u n a c c e p t a b l e t o t a r g e t 
- w h e t h e r an a g e n t i s m o r a l l y a c c e p t a b l e t o use o r 
d i r e c t e d t o a t a r - g e t t h a t i t i s m o r a l l y a c c e p t a b l e t o 
s e l e c t as a t a r g e t 
9C.<::. QUESTIONS CALLING FOR KNOWLEDGE OF COMMON 
CONDITIONS AND PEOPLE 
FOL LOWERS' QUESTIONS 
-what may be a c c e p t a b l e p r o b l e m s 
-who ma-y be p e o p l e whose ps y c h e s a r e t h e s u b j e c t o f 
t h e p r o b l e m 
-who may be a p e r s o n who w i l l d e a l w i t h a g i v e n 
pr-ob 1 em 
-what w o u l d be a p a r t i c u l a r m a n i f e s t a t i o n o f a 
g e n e r a l l y e x p r e s s e d a g e n t 
- w h e t h e r s o m e t h i n g i s a p a r t i c u l a r - m a n i f e s t a t i o n o f a 
g e n e r a l l y e x p r e s s e d a g e n t 
-what m i g h t be a g e n t s o f t e r m i n a t i o n o r p r e v e n t i o n o f 
an E t a r g e t t h a t i s n o t p s y c h i c a l 
-whether- s o m e t h i n g i s an a g e n t o f t e r m i n a t i o n o r 
p r e v e n t i o n o f an E t a r g e t 
-what may be a g e n t s t h a t a r e m o r a l l y u n a c c e p t a b l e t o 
use o r d i r e c t e d t o t a r g e t s t h a t a r e m o r a l l y 
u n a c c e p t a b l e t o t a r g e t 
- w h e t h e r an a g e n t i s m o r a l l y a c c e p t a b l e t o use o r 
d i r e c t e d t o a t a r g e t t h a t i t i s m o r a l l y a c c e p t a b l e t o 
s e l e c t as a t a r g e t 
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9C.7 QUESTIONS CALLING FOR KNOWLEDGE OF SPECIALIZED 
TECHNIQUES 
FOLLOWERS' QUESTIONS 
-what may be a g e n t s t h a t a r e m o r a l l y u n a c c e p t a b l e t o 
use o r d i r e c t e d t o t a r g e t s t h a t a r e m o r a l l y 
u n a c c e p t a b l e t o t a r g e t ( e t h i c s ) 
- w h e t h e r an a g e n t i s m o r a l l y a c c e p t a b l e t o use o r 
d i r e c t e d t o a t a r g e t t h a t i t i s m o r a l l y a c c e p t a b l e t o 
s e l e c t as a t a r g e t ( a s s e s s m e n t t e c h n i q u e s ) 
DESIGNERS' QUESTIONS 
-what may be f u n d a m e n t a l p r o d u c t d e s i d e r a t a 
-what f u n d a m e n t a l p r o d u c t d e s i d e r a t a t o have 
-what may be o p e r a t i o n a l d e f i n i t i o n s o f t h e 
d e s i d e r a t a t h a t r e q u i r e them ( e . g . c o s t , r e l e v a n c e t o 
p r a c t i c e , w e i g h t , a d m i s s a b i 1 i t y o f d a t a f o r p s y c h i c a l 
i n f e r e n c e s and s o u r c e s o f t h o s e d a t a , c o h e r e n c e ) 
-what p r o p o s e d o p e r a t i o n a l d e f i n i t i o n s a r e a c c e p t a b l e 
-what may be d e s i r a b l e c r i t e r i a o f a c c e p t a b l e w e i g h t 
9D- WHERE NON-PSYCHOLOGY CONTRIBUTES WHEN PSYCHOLOGY 
IS ANOTHER CONTRIBUTOR OR COMPETITOR 
9D.1 QUESTIONS CALLING FOR COMMON INTELLIGENCE 
FOLLOWERS 
- w h e t h e r someone i s a p e r s o n whose psyche i s t h e 
s u b j e c t o f a p r o b l e m 
- w h e t h e r someone i s a p e r s o n who w i l l d e a l w i t h a 
g i v e n p r o b l e m 
- w h e t h e r s o m e t h i n g i s a b e h a v i o u r 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r i s r e l e v a n t t o a 
p a r t i c u l a r m o t i v e o r s t a t e 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r i s r e l e v a n t t o a 
p a r t i c u l a r e v e n t 
-what b e h a v i o u r i s r e q u i r e d f o r a p a r t i c u l a r LCE 
- w h e t h e r one b e h a v i o u r ( i n c l u d i n g t h e b e h a v i o u r 
r e q u i r e d f o r a p a r t i c u l a r LCE) i s i n c o m p a t i b l e w i t h 
a n o t h e r 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r c o u l d r e a s o n a b l y have 
been a t t e n d e d t o i n p a r t i c u l a r c i r c u m s t a n c e s 
- w h e t h e r a b i 1 i t y / d i f f i c u l t y v a r i a b l e s r e f e r t o 
components o f p a r t i c u l a r b e h a v i o u r 
- w h e t h e r a p a r t i c u l a r a v e r s i o n o r a t t r a c t i o n c o u l d be 
l i n k e d t o a p a r t i c u l a r b e h a v i o u r i n a r e a s o n a b l e 
b e l i e f i n someone's mind 
- w h e t h e r p a r t i c u l a r p r o p o s e d a n t e c e d e n t s a r e 
a c c o r d i n g t o c h a p t e r 6 o f t h e f o r m t o be s u f f i c i e n t 
c o n d i t i o n s o f t h e absence o f b e h a v i o u r 
- w h i c h E m i g h t be f o l l o w e d by s a l i e n c e of a 
p a r t i c u l a r b e l i e f 
-whether- p a r t i c u l a r p r o p o s e d a n t e c e d e n t s a r e 
s u f f i c i e n t c o n d i t i o n s o f t h e absence o f a p a r t i c u l a r 
b e h a v i o u r 
- w h e t h e r s o m e t h i n g i s an e f f e c t i v e a g e n t of change i n 
g e n e r a l t e r m s for- a g i v e n t a r - g e t 
-what t h e i n t r o d u c t i o n o f a change-agent r e q u i r e s o f 
t h e r e c e i v e r o f i n f o r m a t i o n 
-whether- a g e n t s a r e c o n t r a d i c t o r y i n e f f e c t 
UPDATER'S QUEST IONS 
-what may be a d d i t i o n a l a c c e p t a b l e members of g i v e n 
c a t e g o r i e s o f a n t e c e d e n t 
- w h e t h e r a p r o p o s e d a d d i t i o n a l member o f g i v e n 
c a t e g o r y o f a n t e c e d e n t i s a c c e p t a b l e 
-what m i g h t be a d e s i r a b l e change i n t h e c r i t e r i o n o f 
a c c e p t a b l e w e i g h t 
- w h e t h e r a p r o p o s e d change i n t h e c r i t e r i o n o f 
a c c e p t a b l e w e i g h t i s d e s i r a b l e 
-what m i g h t be d e s i r a b l e changes i n t h e o r d e r o f 
p r i o r i t y f o r e l e m e n t s o f a n t e c e d e n t s t o be t a r g e t t e d 
- w h e t h e r a p r o p o s e d change i n t h e o r d e r o f p r i o r i t y 
f o r e l e m e n t s o f a n t e c e d e n t s t o be t a r g e t t e d i s 
des i r a b 1 e 
DESIGNERS' QUESTIONS 
- w h i c h p r o p o s e d c r i t e r i o n o f a c c e p t a b l e w e i g h t i s 
des i r a b 1 e 
-what members o f g i v e n c a t e g o r i e s o f a n t e c e d e n t may 
be a c c e p t a b l e 
-what p r o p o s e d members o f c a t e g o r i e s o f a n t e c e d e n t 
a r e a c c e p t a b l e 
-what may be a c c e p t a b l e c h a n g e - a g e n t s i n g e n e r a l 
t e r m s 
-what p r o p o s e d c h a n g e - a g e n t s i n g e n e r a l t e r m s a r e 
a c c e p t a b l e 
-what o r d e r o f p r i o r i t y a r e e l e m e n t s t o a n t e c d e n t s t o 
be t a r g e t t e d i n 
9D.2 QUESTIONS CALLING FOR KNOWLEDGE OF THE 
COMMISSION 
n o n e 
9D.3 QUESTIONS CALLING FOR KNOWLEDGE OF THE SUBJECT 
FOLLOWERS' QUESTIONS 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r i s e x p e c t a b l e of a 
p a r t i c u l a r p e r s o n i n p a r t i c u l a r p r e s e n t o r f u t u r e 
c i r c u m s t a n c e s 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r i s a v a i l a b l e a t w i l l 
o r on r e q u e s t o f a p a r t i c u l a r p e r s o n i n p a r t i c u l a r 
p r e s e n t o r f u t u r e c i r c u m s t a n c e s 
- w h e t h e r an o c c a s i o n i s o f s u f f i c i e n t w e i g h t by a 
r u l e based on i t s p a s t o c c u r r e n c e s and n o n - o c c u r e n c e s 
and s i m i l a r i t y o f p e r s o n s and c i r c u m s t a n c e s 
- w h e t h e r an a g e n t i s m o r a l l y a c c e p t a b l e t o use o r 
d i r e c t e d t o a t a r g e t t h a t i t i s m o r a l l y a c c e p t a b l e t o 
s e l e c t as a t a r g e t 
- w h e t h e r an a g e n t i s a c c e p t a b l e i n c o s t t o a 
p a r t i c u l a r p e r s o n ( t h e r e c e i v e r ) 
9D.4 QUESTIONS CALLING FOR KNOWLEDGE OF THE RECEIVER 
FOLLOWERS' QUESTIONS 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r i s e x p e c t a b l e o f a 
p a r t i c u l a r p e r s o n i n p a r t i c u l a r p r e s e n t o r f u t u r e 
c i r c u m s t a n c e s 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r i s a v a i l a b l e a t w i l l 
o r on r e q u e s t o f a p a r t i c u l a r p e r s o n i n p a r t i c u a r 
p r e s e n t o r f u t u r e c i r c u m s t a n c e s 
- w h e t h e r an a g e n t i s m o r a l l y a c c e p t a b l e t o use o r 
d i r e c t e d t o a t a r g e t t h a t i t i s m o r a l l y a c c e p t a b l e t o 
s e l e c t as a t a r g e t 
9D-5 QUESTIONS CALLING FOR KNOWLEDGE OF THE 
PARTICULAR CIRCUMSTANCES 
POLL OWE RS QUE STIONS 
-whether- a p a r t i c u l a r - b ehaviour- i s e x p e c t a b l e o f a 
p a r t i c u l a r - p e r s o n i n p a r t i c u l a r - p r e s e n t o r f u t u r e 
c i r c u m s t a n c e s 
-whether- a p a r t i c u l a r b ehaviour- i s a v a i l a b l e a t w i l l 
or- on r e q u e s t o f a p < a r - t i c u l a r p e r s o n i n p a r t i cuar 
p r e s e n t or- f u t u r e c i r c u m s t a n c e s 
- w h e t h e r an o c c a s i o n i s o f s u f f i c i e n t w e i g h t by a 
r u l e b a s e d on i t s p a s t o c c u r r e n c e s and n o n - o c c u r e n c e s 
and s i m i l a r i t y o f p e r s o n s and c i r c u m s t a n c e s 
9D-6 QUESTIONS CALLING FOR KNOWLEDGE OF COMMON 
CONDITIONS AND PEOPLE 
FOLLOWERS QUESTIONS 
— w h e t h e r a p a r t i c u l a r - behaviour- i s e x p e c t a b l e of a 
p a r t i c u l a r p e r s o n i n p a r t i c u l a r p r e s e n t o r f u t u r e 
c i r c u m s t a n c e s 
- w h e t h e r a p a r t i c u l a r behaviour- i s a v a i l a b l e a t w i l l 
o r on r e q u e s t o f a p a r t i c u l a r p e r s o n i n p a r t i c u a r 
p r e s e n t or- f u t u r e c i r c u m s t a n c e s 
- w h e t h e r an o c c a s i o n i s o f s u f f i c i e n t w e i g h t by a 
r u l e based on i t s p a s t o c c u r r e n c e s and n o n - o c c u r e n c e s 
and s i m i l a r i t y o f p e r s o n s and c i r c u m s t a n c e s 
- w h e t h e r a p a r t i c u l a r a v e r s i o n o r a t t r a c t i o n c o u l d be 
l i n k e d t o a p a r t i c u l a r b e h a v i o u r i n a r e a s o n a b l e 
b e l i e f i n someone's mind 
- w h e t h e r a p a r t i c u l a r b e h a v i o u r c o u l d r e a s o n a b l y have 
been a t t e n d e d t o i n p a r t i c u l a r - c i r c u m s t a n c e s 
-what may be a g e n t s m o r a l l y u n a c c e p t b a l e t o use o r 
d i r e c t e d t o t a r g e t s t h a t i t i s m o r a l l y u n a c c e p t b a l e 
t o t a r g e t 
UPDATERS' QUESTIONS 
-what may be a d d i t i o n a l a c c e p t a b l e members of g i v e n 
c a t e g o r i e s o f a n t e c e d e n t 
- w h e t h e r a p r o p o s e d a d d i t i o n a l member o f g i v e n 
c a t e g o r y o f a n t e c e d e n t i s a c c e p t a b l e 
-what m i g h t be a d e s i r a b l e change i n t h e c r i t e r i o n o f 
a c c e p t a b l e w e i g h t 
- w h e t h e r a p r o p o s e d change i n t h e c r i t e r i o n o f 
a c c e p t a b l e w e i g h t i s d e s i r a b l e 
-what m i g h t be d e s i r a b l e changes i n t h e o r d e r of 
p r i o r i t y f o r e l e m e n t s o f a n t e c e d e n t s t o be t a r g e t t e d 
- w h e t h e r a p r o p o s e d change i n t h e o r d e r o f p r i o r i t y 
f o r e l e m e n t s o f a n t e c e d e n t s t o be t a r g e t t e d i s 
de B i r a b 1 e 
DESIGNER'S QUESTIONS 
-what members o f g i v e n c a t e g o r i e s o f a n t e c e d e n t may 
be a c c e p t a b l e 
9D.7 QUESTIONS CALLING FOR KNOWLEDGE OF SPECIALIZED 
TECHNIQUES 
FOLLOWERS' QUESTIONS 
- w h e t h e r someone i s a p e r s o n whose psyche i s t h e 
s u b j e c t o f a p r o b l e m 
DESIGNERS' QUESTIONS 
-what may be o p e r a t i o n a l d e f i n i t i o n s o f a d m i s s a b i 1 i t y 
o f p s y c h i c a l c o n c l u s i o n s 
-what p r o p o s e d o p e r a t i o n a l d e f i n i t i o n s a r e a c c e p t a b l e 
-what may be a c c e p t a b l e c a t e g o r i e s o f a n t e c e d e n t 
9E= COMMENTARY 
Th e r e i s n o t h i n g t h a t p s y c h o l o g y o f f e r s u n i q u e l y . 
T h e r e a r e some q u e s t i o n s t h a t p s y c h o l o g y can n e v e r 
answer - t h e a p p l i e r o f p s y c h o l o g y who i s a p r o c e s s 
f o l l o w e r n e eds, b e s i d e t h e p s y c h o l o g y , t h i n g s l i k e 
l o c a l k n o w l e d g e and common i n t e l l i g e n c e . 
T h e r e a r e many i n s t a n c e s i n w h i c h p s y c h o l o g y i s an 
a l t e r n a t i v e s o u r c e . P s y c h o l o g y c o u l d be t h e 
p r e f e r a b l e a l t e r n a t i v e , b u t q u i t e p o s s i b l y n o t . 
P s y c h o l o g y can o b v i o u s l y p r o d u c e i d e a s f o r p o s s i b l e 
a n t e c e d e n t v a r i a b l e s . As f o r w e i g h t , p s y c h o l o g y may 
w e l l be a b l e t o p r o d u c e r e c o r d s o f t h e o c c u r r e n c e o f 
0 w i t h any p e r s o n s i n any c i r c u m s t a n c e s . The 
l i k e l i h o o d i s s m a l l e r t h a t f o r m a l p s y c h o l o g y w i l l be 
a b l e t o p r o d u c e r e c o r d s o f t h e o c c u r r e n c e o f 0 w i t h 
p e r s o n s h i g h l y s i m i l a r t o t h e one i n q u e s t i o n o r i n 
c i r c u m s t a n c e s h i g h l y s i m i l a r t o t h o s e i n q u e s t i o n . 
The l i k e l i h o o d i s q u i t e s m a l l t h a t f o r m a l p s y c h o l o g y 
w i l l be a b l e t o p r o d u c e r e c o r d s o f t h e o c c u r r e n c e o f 
0 w i t h t h e same p e r s o n who i s i n q u e s t i o n o r i n 
c i r c u m s t a n c e s t h e same as t h o s e i n q u e s t i o n . 
N o n - p s y c h o l o g y may w e l l be a b l e t o do a l l t h e s e . 
P s y c h o l o g y o f f e r s no s p e c i a l e d u c a t i o n i n how t o 
a r g u e v a l i d l y . I t s f o r m a l i t y i s n o t even a g u a r a n t e e 
f o r s econd-hand use o f t h e a r g u m e n t s i t c o n t a i n s : 
i n v a l i d i t y i s f o u n d n o t o n l y i n t h e e v e r y d a y 
a r g u m e n t s d i s c u s s e d by T h o u l e s s ( 1 9 3 3 ) , Flew <1975> 
and o t h e r s , b u t a l s o i n p r o f e s s i o n a l s t u d i e s o f human 
b e h a v i o u r , as d e m o n s t r a t e d , f o r example, by F i s c h e r 
<1971> i n h i s book a b o u t h i s t o r i a n s ' f a l l a c i e s . 
What o f t h e n o t i o n t h a t i n f o r m a t i o n f r o m p s y c h o l o g y 
i s b e t t e r j u s t i f i e d o r w a r r a n t e d t h a n i n f o r m a t i o n 
f r o m o t h e r s o u r c e s ? V a r i a b l e s do n o t need much 
w a r r a n t i n g m e r e l y t o be a n t e c e d e n t p o s s i b i l i t i e s , and 
1^14 
t h e a s s e s s m e n t o f r e l e v a n c e and w e i g h t t h a t w o u l d 
g i v e w a r r a n t t o a p o s s i b i l i t y a r e a p p l i c a b l e e q u a l l y 
t o p o s s i b i l i t i e s f r o m e v e r y w h e r e . 
^5 
CHAPTER TEN 
USE OF THE STANDARD TO ANALYSE APPLICATIONS AT LARGE 
The p u r p o s e o f t h i s c h a p t e r i s t o show t h e use o f t h e 
s t a n d a r d p r o c e s s o f a p p l i c a t i o n p r o p o s e d i n c h a p t e r S 
as a t o o l f o r a n a l y s i n g any a p p l i c a t i o n o f knowledge 
t o p s y c h i c a l p r a c t i c e -
The f o l l o w i n g s e c t i o n s g i v e <A> t h e g e n e r a l a p p r o a c h , 
<B> p o s s i b l e d e p a r t u r e s f r o m t h e s t a n d a r d p r o c e s s , 
<C> p o s s i b l e e f f e c t s o f p r o c e s s d e p a r t u r e s , and <D> 
commentary. 
lOA. THE GENERAL APPROACH 
I p r o p o s e t o d i s t i n g u i s h : t h e f u n d a m e n t a l s t h a t 
d e t e r m i n e t h e shape o f t h e p r o c e s s , t h e p r o c e s s 
i t s e l f , t h e i n f o r m a t i o n p r o d u c e d , and t h e e f f e c t o f 
t h a t i n f o r m a t i o n when used as i n t e n d e d . 
The f u n d a m e n t a l s a r e <a> t h e b r i e f i n g ( s u c h as b e i n g 
c o n f i n e d t o t h e p s y c h i c a l and t o t h e b e s t 
p r a c t i c a b l e ) , <b> t h e p r o p e r t i e s a d o p t e d as d e s i r a b l e 
<5uch as i n c h a p t e r 3>, and t h e o p e r a t i o n a 1 i 2 i n g of 
t h e s e p r o p e r t i e s ( s u c h as i n c h a p t e r s 4 t o 7 ) . 
F o l l o w i n g t h i s d i v i s i o n , some a n a l y t i c p u r p o s e s 
s u g g e s t t h e m s e1v e s s 
<a> One may w i s h t o compare any p r o c e s s t o t h e 
s t a n d a r d p r o c e s s . 
<b> One may w i s h t o know where d i f f e r e n c e s i n p r o c e s s 
came f r o m , o r one may w i s h t o ask what d i f f e r e n c e s i n 
p r o c e s s m i g h t f l o w f r o m a g i v e n d i f f e r e n c e i n 
f u n d a m e n t a l s . 
<c> One may w i s h t o know what d i f f e r e n c e s i n p r o d u c t 
o r i n e f f e c t may f l o w f r o m a d i f f e r e n c e i n p r o c e s s -
One may w i s h t o f i n d what e f f e c t s w o u l d be l o s t by a 
c o s t - s a v i n g c u r t a i l m e n t o f t h e s t a n d a r d p r o c e s s , o r 
one may w i s h t o know how much more e x p e n s i v e one 
w o u l d have t o make t h e p r o c e s s t o a c h i e v e a g i v e n 
e f f e c t . 
1^1 
The f o r e g o i n g s u g g e s t s t h a t i t w o u l d be u s e f u l t o 
l i n k p r o c e s s d i f f e r e n c e s w i t h p r o d u c t and e f f e c t 
d i f f e r e n c e s and c o s t d i f f e r e n c e s . A c c o r d i n g l y t h e 
a p p r o a c h w i l l be ( a ) t o f o c u s on t h e p r o c e s s , (b> t o 
use t h e n o t i o n o f a d e p a r t u r e f r o m each s t e p i n t h e 
s t a n d a r d p r o c e s s , and <c> t o l i s t a l l t h e d e p a r t u r e s , 
d e r i v i n g them f r o m t h e s t e p s i n t h e s t a n d a r d p r o c e s s 
as a r t i c u l a t e d i n c h a p t e r 8. S e c t i o n H w i l l be 
o m i t t e d because i t comes i n t o p l a y a f t e r a c t i o n i s 
t a k e n , and t h e a p p l i c a t i o n s t o be a n a l y s e d a r e b e f o r e 
a c t i o n i f t a k e n . 
Then I w i l l t r a c e t h e e f f e c t s o f each p r o c e s s 
d e p a r t u r e s on t h e r e s t o f t h e p r o c e s s , on t h e 
i n f o r m a t i o n p r o d u c e d and on t h e e f f e c t o f t h e 
i n f o r m a t i o n i f used as i n t e n d e d - The l i n k s between 
t h e f u n d a m e n t a l s and each s t e p i n t h e p r o c e s s a r e 
g i v e n i n c h a p t e r 8-
lOB. POSSIBLE DEPARTURES FROM THE STANDARD PROCESS 
T h i s s e c t i o n l i s t s t h e d e p a r t u r e s 
I r e t a i n t h e l e t t e r i n g and n u m b e r i n g ( S t a g e s A - J ) 
used i n c h a p t e r S-
APPLICATEES 
A-A P r o c e e d i n g o t h e r w i s e t h a n by a d d r e s s i n g p r o b l e m s 
A.B P r o c e e d i n g w i t h a p r o b l e m t h a t i s n o t p s y c h i c a l 
A.C P r o c e e d i n g w i t h a h i t h e r t o a c c e p t a b l e p r o b l e m 
t h a t does n o t c o n c e r n p r a c t i c e 
A.D P r o c e e d i n g w i t h a h i t h e r t o a c c e p t a b l e p r o b l e m 
t h a t i s n o t w i t h i n t h e p r a c t i c e o f a p o t e n t i a l 
r e c e i v e r 
A.E P r o c e e d i n g w i t h a p s y c h i c a l p r o b l e m t h a t i s n o t 
p r e s e n t e d by t h e c l i e n t i n p o s i t i v e t e r m s 
A.F P r o c e e d i n g w i t h a h i t h e r t o a c c e p t a b l e p r o b l e m 
t h a t i s n o t c l e a r l y e i t h e r o f t e r m i n a t i o n o r of 
p r e v e n t i on 
A.G P r o c e e d i n g w i t h a h i t h e r t o a c c e p t a b l e p r o b l e m 
where t h e r e a r e n o t i d e n t i f i e d p e o p l e whose psyches 
a r e t h e s u b j e c t s o f t h a t p r o b l e m 
A.H P r o c e e d i n g w i t h f e w e r s u b j e c t s f o r a p a r t i c u l a r 
p r o b l e m t h a n a r e a c c e p t a b l e and commissioned f o r 
A . I P r o c e e d i n g w i t h f e w e r p r o b l e m s t h a n a r e 
a c c e p t a b l e and c o m m i s s i o n e d f o r 
B- RECEIVERS 
B.A P r o c e e d i n g w i t h r e c e i v e r s who a r e n o t 
p r a c t i t i o n e r s who w i l l n o t d e a l w i t h a c c e p t e d 
a p p 1 i c a t e e s 
B.B P r o c e e d i n g w i t h n o t as many a c c e p t a b l e r e c e i v e r s 
as one i s c o m m i s s i o n e d f o r 
B.C P r o c e e d i n g w i t h r e c e i v e r s who a r e h i t h e r t o 
a c c e p t a b l e b u t whose a b i l i t y t o a c c e p t c o s t s 
( t h r e s h o l d s o f u n a c c e p t a b i 1 i t y on t h e c o s t d i m e n s i o n s 
t h a t f o r t h e c l i e n t i n c l u d e u n a c c e p t a b l e r a n g e s ) i s 
n o t known t o be u s u a l o r u n u s u a l l y g r e a t o r known o r 
assumed t o be u n u s u a l l y s m a l l 
B.D P r o c e e d i n g a t any one t i m e w i t h r e c e i v e r s who a r e 
h i t h e r t o a c c e p t a b l e b u t do n o t s h a r e t h e i r 
s e n s i t i v i t y t o c o s t 
B.E P r o c e e d i n g a t any one t i m e w i t h r e c e i v e r s who a r e 
h i t h e r t o a c c e p t a b l e b u t do n o t s h a r e t h e i r r e l a t i o n s 
w i t h a c c e p t e d s u b j e c t s 
C- FOCI 
C-A P r o c e e d i n g n o t o n l y w i t h i d e n t i f i e d b e h a v i o u r s 
C B P r o c e e d i n g w i t h an i d e n t i f i e d b e h a v i o u r i f i t i s 
n o t t i e d t o i d e n t i f i e d c i r c u m s t a n c e s 
C C P r o c e e d i n g w i t h a h i t h e r t o a c c e p t a b l e b e h a v i o u r 
t h a t i s n o t t i e d t o a s u b j e c t who i s one p e r s o n o r 
t y p e o f p e r s o n 
C D P r o c e e d i n g w i t h h i t h e r t o a c c e p t a b l e b e h a v i o u r s 
n o t o n l y i f t h e y a r e p a r t o f an a c c e p t a b l e a p p l i c a t e e 
C E P r o c e e d i n g w i t h h i t h e r t o a c c e p t a b l e b e h a v i o u r s 
n o t o n l y i f t h e y a r e e x p e c t a b l e 
C F P r o c e e d i n g t o seek b e h a v i o u r s t h a t a r e p r e s e n t l y 
a v a i l a b l e 
C-G P r o c e e d i n g w i t h o u t a l l t h e a c c e p t a b l e b e h a v i o u r s 
c o n s i s t e n t w i t h l o c a l r e q u i r e m e n t s 
D. INFORMATION APPLIED 
D-A P r o c e e d i n g w i t h a g e n t s n o t d e r i v e d f r o m 
a n t e c e d e n t s o f t h e phenomenon i n q u e s t i o n 
D-B P r o c e e d i n g w i t h a n t e c e d e n t s n o t e x p l i c i t l y g i v i n g 
r i s e t o a g e n t s 
E. ANTECEDENTS 
F. AGENTS OF CHANGE AND NEW FOCI 
F-A P r o c e e d i n g w i t h p r o p o s e d a g e n t s o f change t h a t 
a r e n o t i n t e r m s o f c h a p t e r 7 and a c c o r d i n g t o 
c h a p t e r 7 e f f e c t i v e r e m o v e r s o r t e r m i n a t o r s of 
o c c a s i o n s o f t h e absence o f t h e b e h a v i o u r i n q u e s t i o n 
F.B P r o c e e d i n g w i t h h i t h e r t o a c c e p t a b l e a g e n t s t h a t 
a r e n o t i n t e r m s o f t h e b e h a v i o u r o f t h e r e c e i v i n g 
p r a c t i t i o n e r , s u b j e c t o r h e l p e r i n t h e l e a s t c o s t l y 
a p p r o p r i a t e c o m b i n a t i o n a c c o r d i n g t o c h a p t e r 7 
F.C P r o c e e d i n g w i t h h i t h e r t o a c c e p t a b l e a g e n t s n o t 
o n l y i f t h e y a r e b o t h m o r a l l y a c c e p t a b l e and 
t a r g e t t i n g e l e m e n t s t h a t i t i s m o r a l l y a c c e p t a b l e t o 
t a r g e t 
F.D P r o c e e d i n g w i t h h i t h e r t o a c c e p t a b l e a g e n t s n o t 
o n l y i f t h e y w i l l i n v o l v e c o s t s a c c e p t a b l e f o r t h e 
d i e n t 
Xoo 
F.E P r o c e e d i n g w i t h h i t h e r t o a c c e p t a b l e a g e n t s i n t h e 
f o r m o f b e h a v i o u r t h a t i s n o t e x p e c t a b l e 
F.F P r o c e e d i n g w i t h more t h a n one a c c e p t a b l e a g e n t 
p e r o c c a s i o n 
F.G P r o c e e d i n g w i t h an a g e n t when a l e s s c o s t l y one 
f o r t h e same o c c a s i o n i s a c c e p t a b l e 
F.H P r o c e e d i n g w i t h o u t a l l t h e a c c e p t a b l e a g e n t s 
s u b j e c t t o l o c a l r e q u i r e m e n t s 
F . I P r o c e e d i n g w i t h o u t d e l e t i n g a g e n t s t h a t a r e 
i m m e d i a t e l y u n a v a i l a b l e 
F.J P r o c e e d i n g w i t h o u t s e e k i n g f u r t h e r i n f o r m a t i o n on 
a g e n t s t h a t a r e i m m e d i a t e l y u n a v a i l a b l e 
F. K P r o c e e d i n g by s e e k i n g f u r t h e r i n f o r m a t i o n on 
a g e n t s t h a t a r e i m m e d i a t e l y a v a i l a b l e 
G. COLLECTIONS OF AGENTS 
G-A P r o c e e d i n g w i t h a g e n t s t h a t a r e n o t c o r r e c t l y 
i d e n t i f i e d as i d e v i t i c a l , c o m p l e m e n t a r y i n 
p e r f o r m a n c e , u n r e l a t e d , c o n t r a d i c t o r y i n p e r f o r m a n c e 
o r h a v i n g c o n t r a d i c t o r y e f f e c t 
G. B P r o c e e d i n g w i t h o u t r e m o v a l o f c o n t r a d i c t i o n s and 
t h r e a t s o f c o n t r a d i c t o r y e f f e c t s 
G-C P r o c e e d i n g t o remove c o n t r a d i c t i o n s and t h r e a t s 
of c o n t r a d i c t o r y e f f e c t s by means o t h e r t h a n c h a n g i n g 
a g e n t s , c h a n g i n g t a r g e t s , o r a b a n d o n i n g t h e s m a l l e s t 
number o f a g e n t s p o s s i b l e , i n t h a t o r d e r 
IOC- POSSIBLE EFFECTS OF DEPARTURES OF PROCESS 
T h i s goes t h r o u g h t h e c o m p l e t e l i s t o f d e p a r t u r e s of 
p r o c e s s and adds a l i s t o f d e p a r t u r e s o f p r o d u c t 
( t h a t i s , i n f o r m a t i o n p r o d u c e d ) and a l i s t of 
d e p a r t u r e s o f e f f e c t ( t h a t i s t h e i m p a c t o f t h e 
i n f o r m a t i o n when used as i n t e n d e d ) -
APPLICATEES 
A.A P r o c e e d i n g o t h e r w i s e t h a n by a d d r e s s i n g p r o b l e m s 
ENTAILS! 
< i ) X.3 ( o t h e r s t e p s i m p o s s i b l e f o r non p r o b l e m s ) 
A-B P r o c e e d i n g w i t h a p r o b l e m t h a t i s n o t p s y c h i c a l 
ENTAILS: 
( i > • X » 3 
A.C P r o c e e d i n g w i t h a h i t h e r t o a c c e p t a b l e p r o b l e m 
t h a t does n o t c o n c e r n p r a c t i c e 
ENTAILS: 
( i > X - 3 
A.D P r o c e e d i n g w i t h a h i t h e r t o a c c e p t a b l e p r o b l e m 
t h a t i s n o t w i t h i n t h e p r a c t i c e o f a p o t e n t i a l 
r e ce i v e r 
ENTAILS: 
( i > X.3 
A.E P r o c e e d i n g w i t h a p s y c h i c a l p r o b l e m t h a t i s n o t 
p r e s e n t e d by t h e c l i e n t i n p o s i t i v e t e r m s 
COULD ENTAIL: 
( i > C G ( a b e h a v i o u r m i s s e d ) 
A.F P r o c e e d i n g w i t h a h i t h e r t o a c c e p t a b l e p r o b l e m 
t h a t i s n o t c l e a r l y e i t h e r o f t e r m i n a t i o n o r of 
p r e v e n t i on 
COULD ENTAILS 
( i ) B.A ( w r o n g r e c e i v e r i d e n t i f i e d ) 
( i i ) C C ( w r o n g s u b j e c t i d e n t i f i e d ) 
A.G P r o c e e d i n g w i t h a h i t h e r t o a c c e p t a b l e p r o b l e m 
where t h e r e a r e n o t i d e n t i f i e d p e o p l e whose psyches 
a r e t h e s u b j e c t s o f t h a t p r o b l e m 
COULD ENTAIL: 
( i ) Et.A ( w r o n g r e c e i v e r i d e n t i f i e d ) 
( i i ) C C ( w r o n g b e h a v i o u r i d e n t i f i e d ) 
A.H P r o c e e d i n g w i t h f e w e r s u b j e c t s f o r a p a r t i c u l a r 
p r o b l e m t h a n a r e a c c e p t a b l e and commissioned f o r 
COULD ENTAIL: 
( i ) B"B ( r e c e i v e r m i s s e d ) 
( i i ) C G ( b e h a v i o u r m i s s e d ) 
A . I P r o c e e d i n g w i t h f e w e r p r o b l e m s t h a n a r e 
a c c e p t a b l e and com m i s s i o n e d f o r 
COULD ENTAIL! 
( i ) B.B ( r e c e i v e r m i s s e d ) 
( i i ) C G ( b e h a v i o u r m i s s e d ) 
B. RECEIVERS 
B.A P r o c e e d i n g w i t h r e c e i v e r s who a r e n o t 
p r a c t i t i o n e r s who w i l l d e a l w i t h a c c e p t e d p r o b l e m s 
COULD ENTAIL: 
( i ) F.B ( a g e n t w r o n g l y f o r m a t t e d f o r a c c e p t a b l e 
r e c e i v e r ) 
( i i ) F.C ( 
( i i i ) F . D ( 
( i V) F . I ( 
( V ) F - J ( 
( v i ) F-H 
u n a c c e p t a b l y c o s t l y a g e n s e 1 e c t e d ) 
m o r a l l y u n a c c e p t a b l e a g e n t s e l e c t e d ) 
u n a v a i l a b l e a g e n t s e l e c t e d ) 
n e c e s s a r y i n f o r m a t i o n n o t s o u g h t on a g e n t ) 
u n n e c e s s a r y i n f o r m a t i o n s o u g h t on a g e n t ) 
B-B P r o c e e d i n g w i t h n o t as many a c c e p t a b l e r e c e i v e r s 
as one i s c o m m i s s i o n e d f o r 
OULD ENTAIL: 
i ) F.B ( a g e n t w r o n g l y f o r m a t t e d f o r a c c e p t a b l e 
e c e i V e r ) 
i i ) F - C ( 
i i i ) F . D ( 
i V ) F - I ( 
V ) F.J ( 
V i ) F - K ( 
u n a c c e p t a b l y c o s t l y a g e n s e 1 e c t e d ) 
m o r a l l y u n a c c e p t a b l e a g e n t s e l e c t e d ) 
u n a v a i l a b l e a g e n t s e l e c t e d ) 
n e c e s s a r y i n f o r m a t i o n n o t s o u g h t on a g e n t ) 
u n n e c e s s a r y i n f o r m a t i o n s o u g h t on a g e n t ) 
B-C P r o c e e d i n g w i t h r e c e i v e r s who a r e h i t h e r t o 
a c c e p t a b l e b u t whose a b i l i t y t o a c c e p t c o s t s 
( t h r e s h o l d s o f u n a c c e p t a b i 1 i t y on t h e c o s t d i m e n s i o n s 
t h a t f o r t h e c l i e n t i n c l u d e u n a c c e p t a b l e r a n g e s ) i s 
n o t known t o be u s u a l o r u n u s u a l l y g r e a t o r u n u s u a l l y 
sma 11 
COULD ENTAILS 
( i ) F-E ( a c c e p t i n g a g e n t s t h a t a r e t o o c o s t l y ) 
B-D P r o c e e d i n g a t any one t i m e w i t h r e c e i v e r s who a r e 
h i t h e r t o a c c e p t a b l e b u t do n o t s h a r e t h e i r 
s e n s i t i v i t y t o c o s t 
COULD ENTAILS 
( i ) X 3 ( c o n f u s i o n ) 
B.E P r o c e e d i n g a t any one t i m e w i t h r e c e i v e r s who a r e 
h i t h e r t o a c c e p t a b l e b u t do n o t s h a r e t h e i r r e l a t i o n s 
w i t h a c c e p t e d s u b j e c t s 
COULD ENTAIL: 
( i ) X3 ( c o n f u s i o n ) 
2.0 3 
C. FOCI 
C A P r o c e e d i n g n o t o n l y w i t h i d e n t i f i e d b e h a v i o u r s 
ENTAILS! 
( i ) X - 3 
C.B P r o c e e d i n g w i t h an i d e n t i f i e d b e h a v i o u r t h a t i s 
n o t t i e d t o i d e n t i f i e d c i r c u m s t a n c e s 
COULD ENTAIL: 
( i ) E.D ( w e i g h t o f p o s s i b l e o c c a s i o n s w r o n g l y 
a s s e s s e d ) 
C C P r o c e e d i n g w i t h a h i t h e r t o a c c e p t a b l e b e h a v i o u r 
t h a t i s n o t t i e d t o a s u b j e c t who i s one p e r s o n o r 
t y p e o f p e r s o n 
COULD ENTAIL: 
( i ) E.D ( w e i g h t o f p o s s i b l e o c c a s i o n s w r o n g l y 
a s s e s s e d ) 
C D P r o c e e d i n g w i t h h i t h e r t o a c c e p t a b l e b e h a v i o u r s 
n o t o n l y i f t h e y a r e p a r t o f an a c c e p t a b l e p r o b l e m 
COULD ENTAIL: 
( i ) E-A ( t o o many a n t e c e d e n t s a c c e p t e d ) 
ALSO ENTAILS: 
( i ) X.3 
C.E F'roceeding w i t h h i t h e r t o a c c e p t a b l e b e h a v i o u r s 
n o t o n l y i f t h e y a r e e x p e c t a b l e 
COULD ENTAIL: 
( i ) E.A ( t o o many a n t e c e d e n t s a c c e p t e d ) 
ALSO ENTAILS 
( i ) X.3 
C-F P r o c e e d i n g t o seek b e h a v i o u r s t h a t a r e p r e s e n t l y 
a v a i l a b l e 
COULD ENTAIL: 
( i ) E.A ( t o o many a n t e c e d e n t s a c c e p t e d ) 
ALSO ENTAILS: 
( i ) X.3 
C.G P r o c e e d i n g w i t h o u t a l l t h e a c c e p t a b l e b e h a v i o u r s 
c o n s i s t e n t w i t h l o c a l r e q u i r e m e n t s 
COULD ENTAIL: 
( i ) F.H ( m i s s i n g a g e n t s ) 
D. INFORMATION APPLIED 
D.A P r o c e e d i n g w i t h a g e n t s n o t d e r i v e d f r o m 
a n t e c e d e n t s o f t h e phenomenon i n q u e s t i o n 
COULD ENTAILS 
( i ) F.A ( 
( i i ) F n G ( 
( i i i ) F . H ( 
i n e f f e c t i v e a g e n t s e l e c t e d ) 
u n n e c e s s a r i l y c o s t l y a g e n t s e l e c t e d 
a g e n t w r o n g l y m i s s e d ) 
D.B P r o c e e d i n g w i t h a n t e c e d e n t s n o t e x p l i c i t l y g i v i n g 
r i s e t o a g e n t s 
OULD ENTAILS 
( i ) F.A ( i n e f f e c t i v e a g e n t s e l e c t e d ) 
i i ) F »G ( u n n e c e s s a r i l y c o s t l y a g e n t s e l e c t e d 
i i i ) F - H ( a g e n t w r o n g l y m i s s e d ) 
ANTECEDENTS 
E-A P r o c e e d i n g w i t h p r o p o s e d a n t e c e d e n t v a r i a b l e s 
t h a t a r e n o t r e l e v a n t t o t h e b e h a v i o u r i n q u e s t i o n 
COULD ENTAILS 
( i ) F.A ( i n e f f e c t i v e a g e n t s e l e c t e d ) 
E-B P r o c e e d i n g w i t h a n t e c e d e n t s t h a t a r e n o t 
a c c o r d i n g t o c h a p t e r 6 o f t h e f o r m t o be s u f f i c i e n t 
c o n d i t i o n s o f t h e absence o f a b e h a v i o u r 
OULD ENTAIL 
i ) F.A ( 
i i ) F-G ( 
( i i i ) F - H ( 
i n e f f e c t i v e a g e n t s e l e c t e d ) 
u n n e c e s s a r i l y c o s t l y a g e n t s e l e c t e d 
a g e n t w r o n g l y m i s s e d ) 
E-C P r o c e e d i n g w i t h p r o p o s e d a n t e c e d e n t s t h a t a r e n o t 
s u f f i c i e n t c o n d i t i o n s o f t h e absence o f t h e b e h a v i o u r 
i n q u e s t i o n 
ENTAILSs 
( i ) F.A ( i n e f f e c t i v e a g e n t s e l e c t e d ) 
E.D P r o c e e d i n g w i t h a n t e c e d e n t s t h a t can n o t be 
a p p r o p r i a t e l y i n f e r r e d t o have a s u f f i c i e n t l y s t r o n g 
p o s s i b i l i t y o f any f u t u r e i n c i d e n c e i n t h e 
c i r c u m s t a n c e s i n q u e s t i o n 
COULD ENTAILS 
( i ) F.A ( i n e f f e c t i v e a g e n t s e l e c t e d ) 
E.E P r o c e e d i n g w i t h o u t a l l , s u b j e c t t o l o c a l 
r e q u i r e m e n t s , o f t h e a c c e p t a b l e a n t e c e d e n t s f o r t h e 
b e h a v i o u r i n q u e s t i o n 
COULD ENTAILS 
( i ) F.H ( a g e n t w r o n g l y m i s s e d ) 
^o5 
F. AGENTS OF CHANGE AND NEW FOCI 
F-A P r o c e e d i n g w i t h p r o p o s e d a g e n t s o f change t h a t 
a r e n o t a c c o r d i n g t o ch7 e f f e c t i v e r e m o v e r s o r 
t e r m i n a t o r s o f o c c a s i o n s o f t h e absence o f t h e 
b e h a V i o u r i n q u e s t i o n 
COULD ENTAIL i f n o t i n te r m s o f c h a p t e r 7 
( i ) G. A 
ENTAILS i f n o t e f f e c t i v e : 
( i ) P i 
( i i ) P2 
( i i i ) P 7 
( i V ) PS 
ENTAILS i f e f f e c t i v e f o r an u n w e i g h t y o c c a s i o n : 
( i i ) P5 ( u n l e s s t h e a g e n t s d e r i v e d a r e t h e same as 
o t h e r a g e n t s d e r i v e d e l s e w h e r e ) 
F.B P r o c e e d i n g w i t h h i t h e r t o a c c e p t a b l e a g e n t s t h a t 
a r e n o t i n t e r m s o f t h e b e h a v i o u r o f t h e r e c e i v i n g 
p r a c t i t i o n e r , s u b j e c t o r h e l p e r i n t h e l e a s t c o s t l y 
a p p r o p r i a t e c o m b i n a t i o n a c c o r d i n g t o ch7 
ENTAILS: 
( i ) P6 
F.C P r o c e e d i n g w i t h h i t h e r t o a c c e p t a b l e a g e n t s n o t 
o n l y i f t h e y a r e b o t h m o r a l l y a c c e p t a b l e and 
t a r g e t t i n g e l e m e n t s t h a t i t i s m o r a l l y a c c e p t a b l e t o 
t a r g e t 
ENTAILS! 
( i ) P4 
F.D P r o c e e d i n g w i t h h i t h e r t o a c c e p t a b l e a g e n t s n o t 
o n l y i f t h e y w i l l i n v o l v e c o s t s a c c e p t a b l e f o r t h e 
c 1 i e n t 
ENTAILS: 
( i ) P4 
F.E F'roceeding w i t h h i t h e r t o a c c e p t a b l e a g e n t s i n t h e 
f o r m o f b e h a v i o u r t h a t i s n o t e x p e c t a b l e 
ENTAILS: 
( i ) P3 
F.F P r o c e e d i n g w i t h more t h a n one a c c e p t a b l e a g e n t 
p e r o c c a s i o n 
ENTAILS: 
( i ) PiO 
F.G P r o c e e d i n g w i t h an a g e n t when a l e s s c o s t l y one 
f o r t h e same o c c a s i o n i s a c c e p t a b l e 
ENTAILS: 
Zo6 
( i ) P6 
( i i ) P8 
F.H P r o c e e d i n g w i t h o u t a l l t h e a c c e p t a b l e a g e n t s , 
s u b j e c t t o l o c a l r e q u i r e m e n t s 
ENTAILSS 
( i ) P8 
F . I P r o c e e d i n g w i t h o u t d e l e t i n g a g e n t s t h a t a r e 
i m m e d i a t e l y u n a v a i l a b l e 
ENTAILS 
( i ) P3 
F-J P r o c e e d i n g w i t h o u t s e e k i n g f u r t h e r i n f o r m a t i o n on 
a g e n t s t h a t a r e i m m e d i a t e l y u n a v a i l a b l e 
ENTAILS 
( i ) P8 
F-K P r o c e e d i n g by s e e k i n g f u r t h e r i n f o r m a t i o n on 
a g e n t s t h a t a r e i m m e d i a t e l y a v a i l a b l e 
ENTAILS 
( i ) X2 Waste o f t i m e 
G. COLLECTIONS OF AGENTS 
G-A P r o c e e d i n g w i t h a g e n t s t h a t a r e n o t c o r r e c t l y 
i d e n t i f i e d as i d e n t i c a l , c o m p l e m e n t a r y i n 
p e r f o r m a n c e , u n r e l a t e d , c o n t r a d i c t o r y i n p e r f o r m a n c e 
o r h a v i n g c o n t r a d i c t o r y e f f e c t 
ENTAILS: 
( i ) G. B 
( i i ) P9 
( i i i ) P I 0 
G-B P r o c e e d i n g w i t h o u t r e m o v a l o f 
t h r e a t s o f c o n t r a d i c t o r y e f f e c t s 
c o n t r a d i c t i o n s and 
ENTAILSs 
( i ) P l l 
G.C P r o c e e d i n g t o remove c o n t r a d i c t i o n s and t h r e a t s 
o f c o n t r a d i c t o r y e f f e c t s by means o t h e r t h a n c h a n g i n g 
a g e n t s , c h a n g i n g t a r g e t s , o r a b a n d o r i i n q t h e s m a l l e s t 
number o f a g e n t s p o s s i b l e , i n t h a t o r d e r 
ENTAILSS 
( i ) PS 
( i i ) P l l 
DEPARTURES OF PRODUCT ( P ) 
P i HAVING AN AGENT THAT THE STANDARD DOES NOT HAVE 
BLOCKING THE TARGETTING OF A WEIGHTY ANTECEDENT 
X07 
COULD ENTAIL: 
( i ) XI 
P2 HAVING AN AGENT THAT THE STANDARD DOES NOT HAVE 
INEFFECTIVE BUT UNHARMFUL 
ENTAILS: 
( i ) X2 
P3 HAVING AN AGENT THAT THE STANDARD DOES NOT HAVE 
AN UNAVAILABLE AGENT 
ENTAILS! 
( i ) X2 
P4 HAVING AN AGENT THAT THE STANDARD DOES NOT HAVE 
UNACCEPTABLE IN MORAL STANCE OR COST 
ENTAILS! 
( i ) X2 
P5 HAVING AN AGENT THAT THE STANDARD DOES NOT HAVE 
TARGETTING AN UNWEIGHTY ANTECEDENT 
ENTAILS: 
( i ) X2 
P6 HAVING AN AGENT THAT THE STANDARD DOES NOT HAVE 
COSTLIER THAN NEED BE 
ENTAILS: 
( i ) X2 
P7 HAVING AN AGENT THAT THE STANDARD DOES NOT HAVE 
WEAKER THAN NEED BE 
COULD ENTAIL: 
( i ) XI 
P8 NOT HAVING AN AGENT THAT THE STANDARD HAS 
ENTAILS: 
( i ) XI 
P9 HAVING AGENTS WHOSE RELATIONS ARE UNCLEAR 
COULD ENTAIL: 
( i ) X2 
PIO HAVING A SUPERFLUITY THAT THE STANDARD DOES NOT 
HAVE - EFFECTIVE BUT DUPLICATING AGENTS 
ENTAILS! 
( i ) X2 Z O 8 
P l i HAVING CONTRADICTORY AGENTS 
COULD ENTAILS 
<:i:> X I 
DEPARTURES OF EFFECT <X> 
( T h i s l i s t a s s u m i r i g t h a t t h e p l a n i s a c t i o n e d as 
i n t e n d e d , and t h a t c o n t r a d i c t i o n l e a d s t o 
n o n - i m p l e m e n t a t i o n o f a l l c o n t r a d i c t o r y a g e n t s ) 
XI CRUCIAL ANTECEDENT I S NOT REMOVED < i f an 
a n t e c e d e n t i s c r u c i a l and one f a i l s t o t a r g e t i t , 
t a r g e t s i t i n e f f e c t i v e l y o r i s b l o c k e d ) 
X2 INCURRING UNNECESSARY COSTS 
lOD. COMMENTARY 
The f o r e g o i n g a l l o w s one t o ask o f any method of 
a p p 1 i c a t i o n 
<a) w h i c h p r o c e s s d e p a r t u r e s does t h e method have 
( i n c l u d i n g p r o c e s s d e p a r t u r e s e n t a i l e d by o t h e r 
p r o c e s s d e p a r t u r e s ) ? 
( b ) what a r e t h e c e r t a i n and p o s s i b l e e n t a i l m e n t s i n 
t e r m s o f c o s t s and e f f e c t s ? 
( c ) what c h o i c e o f f u n d a m e n t a l s does t h e method 
i m p l y ? 
T h i s s t a n d a r d can be used t o measure a p p l i c a t i o n s n o t 
o n l y o f g e n e r i c p s y c h o l o g y h u t a l s o o f other-
k n o w l e d g e . I t c o u l d be used t o comment, f o r example 
on t h e c o s t - e f f B c t i v n e s s o f a p s y c h i a t r i s t ' s m e e t i n g 
a case o f a t r o u b l e d t e e n a g e r , r e a d i n g i n t h e f i r s t 
p a r a g r a p h o f case n o t e s t h a t t h e p a r e n t s were i n 
t h e i r f i f t i e s when t h e c h i l d was b o r n , and l o o k i n g no 
f u r t h e r . 
7.1 O 
CHAPTER ELEVEN 
WHAT PSYCHOLOGY CAN OFFER 
C h a p t e r 9 i d e n t i f i e d where f o r m a l p s y c h o l o g y m i g h t be 
one o f a number o f a l t e r n a t e s o u r c e s o f g e n e r i c 
i n f o r m a t i o n t o a p p l y t o a p r a c t i c a l p s y c h i c a l 
p r o b l e m . B e f o r e a n s w e r i n g t h e main q u e s t i o n o f 
c h a p t e r 1, what t h e r o l e o f f o r m a l p s y c h o l o g y SHOULD 
BE, one s h o u l d ask where p s y c h o l o g y i s t h e p r e f e r r e d 
a l t e r n a t i v e , and what p s y c h o l o g y i t i s . 
T h i s c h a p t e r l o o k s a t a number o f t y p e s o f 
a p p l i c a t i o n o f p s y c h o l o g y and s i z e s them up as 
c a n d i d a t e s t o r e p r e s e n t p s y c h o l o g y i n t h e c o n t e s t 
w i t h n o n - psycho 1ogy. How f a r f r o m t h e s t a n d a r d i n 
e f f e c t s and c o s t s i s each t y p i c a l example of a p p l y i n g 
p s y c h o 1ogy? 
C h a p t e r 10 showed how t h e s t a n d a r d can be used t o 
2.H 
a n a l y s e a p p l i c a t i o n s . T h a t a p p r o a c h w i l l be f o l l o w e d 
h e r e , t h o u g h t o a v o i d t e d i u m I i n t e n d n o t t o w r i t e 
o u t e v e r y d e p a r t u r e f o r e v e r y a p p l i c a t i o n c o n s i d e r e d . 
The s e c t i o v t s c o v e r <A> o n e - p a r a d i g m t h e r a p i e s , <B> 
Egan's method o f c o u n s e l l i n g , (C.) a p p l y i n g s i n g l e 
f i r i d i n g s and b o d i e s o f w o r k , and (D> commentary. 
11 A. ONE-PARADIGM THERAPIES 
Many o f t h e ways o f a p p l y i n g p s y c h o l o g y t o p r a c t i c a l 
p s y c h i c a l p r o b l e m s b e l o n g t o one o f a s m a l l i s h group 
o f p a r a d i g m s , i n c l u d i n g A p p l i e d B e h a v i o u r A n a l y s i s 
( A B A ) , P s y c h o a n a l y s i s , and S e 1 f — o r i e n t e d t h e r a p y . 
C o g n i t i v e - b e h a v i o u r t h e r a p y , c u r r e n t l y one o f t h e 
most p r e v a l e n t f a m i l i e s o f t e c h n i q u e s , i s c o v e r e d by 
what i s s a i d o f a p p l i e d b e h a v i o u r a n a l y s i s - because 
i t i s b e h a v i o u r a n a l y s i s a p p l i e d t o p r o b l e m s o l v i n g 
< ; D ' Z u r i l l a <% G o l d f r i e d , 1971> and o t h e r c o g n i t i v e 
e n t i t i e s <; Dob son , 1988 > . 
How do t h e y compare t o t h e s t a n d a r d p r o p o s e d i n 
c h a p t e r 8? 
F i r s t , t h e y a l l have p r o b l e m s i d e n t i f i e d , and 
n o r m a l l y t h e i d e n t i f i c a t i o n i s n o t r e g a r d e d as 
p r o b l e m a t i c a l . T h e r e i s u s u a l l y s o m e t h i n g e x p e c t a b l e 
b u t n o t p r e s e n t l y a v a i l a b l e t h a t i s d e s i r e d . 
I n p s y c h o t h e r a p y t h e r e c e i v e r i s n o r m a l l y t h e 
s u b j e c t , b u t ABA may be a d d r e s s e d t o w i d e r a u d i e n c e s , 
e s p e c i a l l y where g e n e r a l p r i n c i p l e s a r e communicated, 
and t h i s c o u l d cause d i f f i c u l t i e s . The r e c e i v e r who 
has t o d e a l w i t h b y s t a n d e r s ( f o r example i n a f u l l 
c l a s s r o o m o r w a r d ) may need d i f f e r e n t i n f o r m a t i o n 
f r o m ABA t h a n t h e r e c e i v e r who i s a l o n e w i t h one 
s u b j e c t . I f , f o r example, a t e a c h e r i g n o r e s some 
b e h a v i o u r o f one p u p i l , s o m e t h i n g may be l e a r n e d n o t 
o n l y by t h e t a r g e t t e d p u p i l b u t a l s o by b y s t a n d e r s , 
and t h e y may l e a r n s o m e t h i n g t h a t t h e t e a c h e r does 
n o t w i s h them t o l e a r n . 
Of c o u r s e t h e r e has been c o n t r o v e r s y a b o u t w h e t h e r 
b e h a v i o u r s h o u l d be t h e f o c u s . By some i t i s 
r e g a r d e d as a symptom, i n o t h e r words n o t t h e r e a l 
t a r g e t . The s t a n d a r d i n c h a p t e r S t a k e s a m i d d l e 
l i n e t h a t b e h a v i o u r ( d e f i n e d q u i t e w i d e l y ) i s t h e 
a p p r o p r i a t e f o c u s b u t o n l y i f i t c o v e r s w h a t e v e r 
e l s e , m o t i v e , s t a t e o r e f f e c t i s c o m p l a i n e d o f . 
A l l t h e s e p a r a d i g m s i n e f f e c t t r y t o remove o b s t a c l e s 
t o t h e p r e s e n c e o f an e x p e c t e d d e s i d e r a t u m - The 
p a r a d i g m s n o r m a l l y i d e n t i f y b o t h a n t e c e d e n t s and 
a g e n t s , b u t l i m i t e d i n each p a r a d i g m t o a p a r t i c u l a r 
r a n g e • 
ABA i s l a r g e l y d e f i n e d by i t s p r e f e r r e d a g e n t s o f 
change, r e i n f o r c e m e n t and i t s a s s o c i a t e s . The 
p s y c h i c a l t a r g e t s t h a t ABA d e a l s w i t h a r e t h e r e f o r e 
t h o s e t h a t can be removed by r e i n f o r c e m e n t . Views 
d i f f e r t o some e x t e n t on what t h e s e a r e , b u t t h e y 
c o u l d i n c l u d e some a b i l i t i e s , t h r e s h o l d s f o r t h e 
a d o p t i o n o f l e s s c o n s i d e r e d ends, a v e r s i o n s and 
a t t r a c t i o n s . E e l e m e n t s may be r e g a r d e d as t a r g e t s -
t h e y a r e n o t removed by r e i n f o r c e m e n t b u t t h e n n o t by 
o t h e r p s y c h i c a l a g e n t s e i t h e r . W h e l d a l l and M e r r e t t 
<1984'.>, i n ma k i n g a s p e c i a l p o i n t o f r e m i n d i n g t h e i r 
r e a d e r s t h a t E may be an a p p r o p r i a t e t a r g e t , a d m i t 
some n e g l e c t o f t h i s i n ABA. 
I t m i g h t seem l i k e t h e work o f a P r o c r u s t e s t o use 
words l i k e a n t e c e d e n t s and a g e n t s t o r e p l a c e t h v i v i d 
l a n g u a g e o f p s y c h o a n a l y s i s b u t i t does have 
a n t e c e d e n t s o f t h e absence of i t s d e s i d e r a t a and ways 
o f d e a l i n g w i t h t h e a n t e c e d e n t s . 
S e 1 f - o r i e n t e d t h e r a p y c o n c e n t r a t e s on t h o s e 
a n t e c e d e n t s t h a t have t o do w i t h s e l f , p r i n c i p a l l y 
a t t i t u d e s t o t h e s e l f . D i f f e r e n t members of t h i s 
f a m i l y o f t h e r a p i e s have d i f f e r e n t ways o f i m p r o v i n g 
d i f f e r e n t a s p e c t s o f t h e a t t i t u d e t o t h e s e l f . 
A l l t h e s e p a r a d i g m s , compared w i t h t h e s t a n d a r d , have 
i n c o m p l e t e l i s t s o f a n t e c e d e n t s . And because 
a n t e c e d e n t s a r e r a r e l y s e t o u t i n g r o u p s i n w h i c h a l l 
t h e a c t i v e f a c t o r s ( f o r example i n c l u d i n g E) a r e made 
e x p l i c i t , o p p o r t u n i t i e s may be m i s s e d t o t a r g e t a 
f a c t o r t h a t i s l e s s c o s t l y t o t a r g e t t h a t t h e one t h e 
p a r a d i g m f o c u s s e s on. For example one c o u l d save a 
l o t i f i t were a c c e p t a b l e and p o s s i b l e t o remove t h e 
c i r c u m s t a n c e s i n w h i c h some u n d e s i r e d r e a c t i o n 
o c c u r r e d r a t h e r t h a n t o keep t h e c i r c u m s t a n c e s and 
r e d u c e t h e r e a c t i v i t y . 
R e l e v a n c e i s n o t a p r o b l e m . R a t h e r t h a n have a l i s t 
o f t e s t a b l e v a r i a b l e s t h e r e l e v a n c e o f w h i c h has t o 
be t e s t e d , t h e v a r i a b l e s t o be t a k e n f o r w a r d may 
w e l l be d e r i v e d f r o m t h e b e h a v i o u r i n q u e s t i o n , and 
must t h e r e f o r e be r e l e v a n t i f t h e d e r i v a t i o n i s 
v a l i d . 
W e i g h t i s n o t u s u a l l y c o n s i d e r e d ! o n e - p a r a d i g m 
t h e r a p i s t s have a l r e a d y d e c i d e d what i s i m p o r t a n t . 
The w e i g h t o f s e l e c t e d o c c a s i o n s may n o t be 
e x p l i c i t l y c o n s i d e r e d o r r e l a t e d t o p a s t o c c u r r e n c e s 
and so f o r t h , b u t t h e v a r i a b l e s w i l l i n most cases be 
d e r i v e d w i t h p a s t o c c u r r e n c e s i n m i n d . 
T h e r e i s no r e a s o n t o say t h a t some n e g l e c t m o r a l 
a c c e p t a b i l i t y more t h a n o t h e r s , t h o u g h m o r a l debate 
seems t o have been f i e r c e r o v e r ABA t h a n o v e r t h e 
o t h e r s . 
C o s t s t o t h e r e c e i v e r a r e n o t a l w a y s g i v e n enough 
Zi5 
a t t e n t i o n . Some programmes o f t h e r a p y c o u l d he v e r y 
c o s t l y i n t i m e and i n a r r a n g i n g t h e c o n d i t i o n s . Some 
programmes o f t o k e n r e i n f o r c e m e n t w o u l d seem t o 
r e q u i r e p r o d i g i o u s f e a t s o f r e c o r d — k e e p i n g . 
I n c o h e r e n c e i s easy t o a v o i d when o n l y one system i s 
u 5 e d . 
I n sum, o n e — p a r a d i g m t h e r a p i e s have t h e a d v a n t a g e s o f 
b u i l t - i n c o h e r e n c e , and t h e d e r i v e r may save t i m e n o t 
h a v i n g t o consider- p o s s i b i l i t i e s o u t s i d e t h e 
p a r a d i g m . Whether t h e p r a c t i t i o n e r saves t i m e 
depends on how q u i c k l y t h e p r o b l e m i s s o l v e d , and 
t h a t depends on what t h e p r o b l e m i s . 
W i t h an i n c o m p l e t e l i s t o f t e s t a b l e a n t e c e d e n t s i t i s 
q u i t e p o s s i b l e t h a t c r u c i a l f a c t o r s w i l l be m i s s e d , 
t h a t l e s s c o s t l y a l t e r n a t i v e t a r g e t s w i l l be m i s s e d , 
and t h a t u n w e i g h t y f a c t o r s w i l l be p r o m o t e d . 
These f a i l u r e s a r e most l i k e l y where ABA i s used on a 
p r o b l e m o f t h e k i n d o f a b i l i t y o r b e l i e f t h a t i s n o t 
amenable t o change by ABA's p r e f e r r e d methods, where 
se 1 f - o r - i e n t e d t h e r a p y o r p s - y c h o a n a l y s i s i s used on a 
p r o b l e m o f l e s s c o n s i d e r e d m o t i v a t i o n o r a b i l i t y , o r 
where t h e a t t r a c t i o n s o r a v e r s i o n s n o t r e c o g n i s e d by 
t h e p a r a d i g m a r e c r u c i a l . 
R o u g h l y c o m p a r i n g t h e c h a p t e r 3 s t a n d a r d w i t h t h e 
2-1 h 
o v i e — p a r a d i gm a p p r o a c h e s makes i t seem t h a t t h e 
d a n g e r s o f u s i n g one p a r a d i g m w i l l o f t e n o u t w e i g h t h e 
b e n e f i t s . 
The main d i f f e r e n c e between t h e p a r a d i g m s i s i n t h e 
l i s t o f t e s t a b l e a n t e c e d e n t s t h e y use, and t h i s 
s u g g e s t s t h a t t h e y c o u l d be c o m l e m e n t a r y t o each 
o t h e r . 
IVB. EGAN'S METHODS OF COUNSELLING 
Egan, a much c i t e d g u i d e t o c o u n s e l l i n g , p r o v i d e s an 
example o f e c l e c t i c i s m . I n t h e l a t e s t e d i t i o n <Egan, 
1990) o f h i s d e t a i l e d t e x t , he p r e s e n t s t h e l a t e s t 
r e f i n e m e n t o f h i s model and a d i s c u s s i o n o f methods 
and s k i l l s f o r p r a c t i t i o n e r s . C o u n s e l l i n g i s , a t 
l e a s t i n p a r t , a p r o c e s s o f a p p l y i n g p s y c h o l o g y t o 
p r a c t i c a l p s y c h i c a l p r o b l e m s . The t r a i n e e c o u n s e l l o r 
t o whom Egan's book i s a d d r e s s e d i s t h e e q u i v a l e n t o f 
c h a p t e r S's d e r i v e r . 
The model o f h e l p i n g has t h r e e s t a g e s s h e l p i n g 
c l i e n t s d e f i n e and c l a r i f y p r o b l e m s i t u a t i o n s , 
d e v e l o p i n g p r e f e r r e d s c e n a r i o s , and l i n k i n g p r e f e r r e d 
s c e n a r i o s t o a c t i o n . 
C o u n s e l l i n g o b v i o u s l y d e a l s w i t h p r o b l e m s . There 
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may be more t h a n one p r o b l e m i n a s i n g l e case, o r a 
p r o b l e m may i n c l u d e more t h a n one p e r s o n , b u t t h e r e 
i s no e s s e n t i a l d i f f e r e n c e f r o m t h e p r o b l e m s 
e n v i s a g e d i n t h e chapter- 8 s t a n d a r d . 
B u t i d e n t i f y i n g t h e p r o b l e m s may n o t be easy. 
C o u n s e l l o r s f u l l y a c k n o w l e d g e t h e c o m p l e x i t y of 
p r o b l e m s . They see t h e i d e n t i f i c a t i o n o f what i s t o 
be changed as v e r y p r o b l e m a t i c a l . I n d e e d many o f 
them see t h i s as t h e w h o l e s t o r y o f c o u n s e l l i n g , t h a t 
once t h e d e s i d e r a t u m i s i d e n t i f i e d , t h e j o b of 
c o u n s e l l i n g i s done, o r n e a r l y done. Egan i s an 
e x c e p ' t i o n ! he p o i n t s o u t t h e need t o l o o k a t 
o b s t a c l e s t o t h e c l i e n t ' s d o i n g what t h e y have s a i d 
t h e y V ' j i l l do; b u t s t i l l t h e i d e n t i f i c a t i o n of t h e 
o b s t a c l e g e t s as much as or- more a t t e n t i o n t h a n i t s 
r e m o v a l . I t may be r e a s o n a b l e t o s t o p a t i d e n t i f y i n g 
t h e p r o b l e m i n cases where t h e p r o b l e m i s n o t 
p s y c h i c a l ( e . g . how t o f i n d enough money t o go t o 
c o l l e g e ) o r p r e s e n t s no p r o b l e m , b u t t h a t s t i l l l e v e s 
q u i t e a l o t o f p r o b l e m s t h a t some w r i t e r s on 
c o u n s e l l i n g a r e p r e p a r e d t o l e a v e t o t h e u n a d v i s e d 
p r a c t i t i o n e r . 
The r e c e i v e r i s t h e t r a i n e e c o u n s e l l o r ' s c l i e n t , and 
n o r m a l l y t h e r e c e i v e r and s u b j e c t a r e one and t h e 
same. T h e r e may be what c h a p t e r 8 w o u l d c a l l a 
h e l p e r i n t h e f o r m o f a f r i e n d , say, o f t h e c l i e n t . 
The main model h i g h l i g h t s b r a i n s t o r m i n g and 
e v a l u a t i o n o f p o s s i b l e t h i n g s t o do. T h i s i s 
e c l e c t i c i n a s e n s e , t h o u g h t h e i d e a s come l e s s f r o m 
d i s c i p l i n e s t h a n f r o m t h e f a c t s o f t h e case and any 
a s s o c i a t i o n s t h e y may have i n t h e mind o f t h e 
d e r i v e r . The ' t h i n g s t o do' a r e n o t c l e a r l y 
i d e n t i f i e d as a g e n t s f o r t h e r e m o v a l o f p a r t i c u l a r 
o b s t a c l e s . 
Egan's p r o c e s s o f e v a l u a t i n g i s h i s ' b a l a n c e s h e e t 
m e t h o d o l o g y ' where t h e p r o f i t s and l o s s e s a s s o c i a t e d 
w i t h p r o p o s e d a g e n t s a r e s e t o u t . The l o s s e s i n c l u d e 
c o s t s t o t h e c l i e n t , h u t t h e c o n s i d e r a t i o n of p r o f i t s 
o n l y v a g u e l y and w e a k l y r a i s e s t h e q u e s t i o n of t h e 
l i k e l y e f f e c t i v e n e s s o f t h e p r o p o s e d s t r a t e g y . T h i s 
r e f l e c t s t h e absence o f c l e a r i d e n t i f i c a t i o n o f 
o b s t a c l e s t o be removed. The q u e s t i o n of w e i g h t of 
p r o p o s e d f a c t o r s i s s i m i l a r l y d e a l t w i t h i n t e r m s of 
s u i t a b i l i t y f o r t h e c l i e n t . 
Eg£in and t h e c h a p t e r 8 s t a n d a r d a r e i n l i n e i n 
s t r e s s i n g t h e i m p o r t a n c e o f m o r a l a c c e p t a b i l i t y -
Egan i n c l u d e s c o n s i d e r a t i o n o f t h e e f f e c t o f 
recommended a c t i o n s n o t o n l y on t h e c l i e n t b u t a l s o 
on anyone e l s e who may be a f f e c t e d . 
Egan and t h e s t a n d a r d a r e i n l i n e i n r e c o g n i z i n g t h e 
m u l t i - l a y e r e d n a t u r e o f p s y c h i c a l p r o b l e m s : he i s 
n o t j u s t c o m b a t t i n g t h e p r o b l e m c o m p l a i n e d o f , b u t 
a l s o s u b - p r o b l e m s t h a t t h e main p r o b l e m r a i s e s , 
p r o b l e m s i n t h e c o m p l a i n i n g i t s e l f ( f o r i n s t a n c e t h a t 
t h e wrong p r o b l e m i s r a i s e d ) and p r o b l e m s i n t h e 
b e h a v i o u r o f t h e h e l p e r . He r e f e r s t o t h e 
p o s s i b i l i t y o f a p p l y i n g h i s model t o a l l f o u r o f 
t h e s e , b u t i n p r a c t i c e he t r e a t s them d i f f e r e n t l y , 
a p p l y i n g d i f f e r e n t m o d e l s . 
Fo r t h e main p r o b l e m he p r o p o s e s b r a i n s t o r m i n g and 
e v a l u a t i o n t o i d e n t i f y t h e t h i n g s t o do t h a t m i g h t be 
recommended. 
To combat a s u b - p r o b l e m he does n o t r e p e a t s t a g e s o f 
h i s main p r o c e s s . He m e n t i o n s r e s t r a i n i n g f o r c e s and 
f a c i l i t a t i n g f o r c e s , i n c l u d i n g f r o m p s y c h o l o g y 
l e a r n e d h e l p l e s s n e s s , and s e 1 f - e f f i c a c y , and he 
e n v i s a g e s t h e need f o r b e h a v i o u r a l p r i n c i p l e s t o be 
a p p l i e d . 
To combat a c l i e n t ' s r a i s i n g an i n a p p r o p r i a t e t o p i c , 
Egan r e l i e s h e a v i l y on one a g e n t , ' c h a l l e n g i n g ' , and 
does n o t m e n t i o n b r a i n s t o r m i n g . 
To combat t h e h e l p e r ' s f a i l i n g t o r e c o g n i z e t h e 
a p p r o p r i a t e t o p i c as a p p r o p r i a t e , Egan s u g g e s t s , 
a g a i n w i t h o u t b e n e f i t o f b r a i n s t o r m i n g , t h a t t h e 
h e l p e r a c q u i r e k n o w l e d g e f r o m p s y c h o l o g y , a b o u t 
p s y c h i c a l d e v e l o p m e n t , and p e r s o n a l i t y , f o r example. 
Coherence and m o n i t o r i n g o f t h e a c t i o n t a k e n a r e 
i n c 1 u d e d . 
One can see why some o f t h e f o r e g o i n g f e a t u r e s a r e 
t h e r e ! t h e b r a i n s t o r m i n g can p r o d u c e enough i d e a s 
t o keep e v e r y o n e b u s y ; where he s u g g e s t s p a r t i c u l a r 
measures w i t h o u t b r a i n s t o r m i n g i t may j u s t be 
s h o r t c i r c u i t i n g t h e b r a i n s t o r m i n g t o come t o t h e same 
c o n c l u s i o n more q u i c k l y ; ' c h a l l e n g i n g ' i s a s p e c i a l 
c o u n s e l l i n g t e c h n i q u e no doub t f o u n d t o work o f t e n 
enough; and t h e absence o f l i n k s between a g e n t s and 
p a r t i c u l a r t a r g e t s may r e f l e c t t h e i d e a t h a t o n l y 
measures a p p e a l i n g t o t h e c l i e n t a r e w o r t h w h i l e 
p r o c e e d i n g w i t hi. 
B u t however p a i n s t a k i n g and w i d e - r a n g i n g t h e p r o c e s s 
i t , i t i s n o t s y s t e m a t i c . T h e r e f o r e Egan i s l i a b l e 
t o m i s s some a g e n t s he w o u l d have g o t by b e i n g 
s y s t e m a t i c and he i s l i a b l e t o recommend some a g e n t s 
he w o u l d have r e j e c t e d by b e i n g s y s t e m a t i c . How 
damaging t h i s w o u l d be depends on w h i c h a g e n t s a r e 
w r o n g l y m i s s e d and w r o n g l y i n c l u d e d , b u t a t t h e v e r y 
l e a s t i t must i n v o l v e some w a s t e o f t i m e . And more 
w a s t e o f t i m e w o u l d come f r o m p r o c e e d i n g w i t h more 
t h a n one a c c e p t a b l e a g e n t p e r o c c a s i o n o r p r o c e e d i n g 
w i t h an a g e n t when a l e s s c o s t l y one f o r t h e same 
o c c a s i o n i s a c c e p t a b l e , b o t h q u i t e l i k e l y outcomes of 
t h e b r a i n s t o r m i n g . The danger o f m i s s i n g a c r u c i a l 
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a g e n t i s p r e s u m a b l y g r e a t e s t where t h e b r a i n d o i n g 
t h e s t o r m i n g has l i m i t e d a s s o c i a t i o n s t o draw upon, 
o r where t h e c r u c i a l a g e n t s a r e u n u s u a l , o r j u s t 
g r e a t i n number. 
I n sum, t h i s a p p r o a c h i s n o t , as t h e one - p a r a d i g m 
a p p r o a c h e s a r e , t h i r l e d t o a p r e - d e t e r m i n e d s e t of 
a n t e c e d e n t s o r a g e n t s . But i t i s u n s y s t e m a t i c . 
T h e r e f o r e i t i s more l i k e l y t o p r o d u c e i n e f f e c t i v e , 
u n w e i q h t y o r w a s t e f u l ' t h i n g s t o do' t h a n t h e c h a p t e r 
3 s t a n d a r d , and a t no l e s s c o s t . T h a t t h e chapter- 3 
s t a r i d a r d i s a s k e l e t o n b e s i d e t h e r i c h d e t a i l o f 
Egan's a p p r o a c h does n o t a l t e r t h i s c o n c l u s i o n - i t 
s u g g e s t t h a t t h e r i c h d e t a i l s h o u l d be a p p l i e d t o t h e 
s t a n d a r d . 
l i e APPLYING SINGLE FINDINGS AND BODIES OF WORK 
T h i s a p p r o a c h does n o t p r o c e e d f r o m i d e n t i f y i n g a 
p r o b l e m b u t f r o m i d e n t i f y i n g some i n f o r m a t i o n t h a t i t 
i s t h o u g h t s h o u l d o r m i g h t be a p p l i c a b l e t o p r a c t i c e . 
The t a s k i s , s a y , t o see what a r e t h e i m p l i c a t i o n s 
f o r e d u c a t i o n o f t h e work of P i a g e t , o r t h e co n c e p t 
o f l o c u s o f c o n t r o l o r t h e f i n d i n g t h a t e x t r a v e r t s 
a r e more s u c c e s s f u l i n p r i m a r y s c h o o l s t h a n t h e y a r e 
i n s e c o n d a r y s c h o o l s . The buggy a l g o r i t h m s m e n t i o n e d 
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i n c h a p t e r 1 a r e a case i n p o i n t . 
The s t a r t i n g p o i n t may n o t be w i t h a p r o b l e m , b u t a t 
some s t a g e a p r o b l e m i s n o r m a l l y t h o u g h t o f . And i t 
i s p r o b a b l y d e r i v e d f r o m t h e i n f o r m a t i o n i n q u e s t i o n 
when t h e y see t h e i n f o r m a t i o n t o be a p p l i e d t h e 
d e r i v e r s b e g i n t o t h i n k o f p r o b l e m s t h a t i t c o u l d be 
a p p l i e d t o . For example when t h e c o n c e p t of l o c u s of 
c o n t r o l has been r e s e a r c h e d and consequences of 
h a v i n g e x t r e m e v a l u e s have been i d e n t i f i e d , h a v i n g an 
e x t r e m e v a l u e o f l o c u s o f c o n t r o l may be c i t e d as a 
p r o b 1 em. 
Among t h e p a r t i c u l a r d a n g e r s o f t h i s o r i e n t a t i o n a r e : 
— t h a t t h e s e l e c t e d p r o b l e m i s n o t a p r o b l e m w o r t h 
i n v e s t i g a t i n g , because i t i s n o t w i t h i n t h e p r a c t i c e 
o f any l i k e l y r e c e i v e r , because t h e p r o b l e m has n o t 
a r i s e n f o r a p a r t i c u l a r s u b j e c t , o r because t h e 
d e s i r e d phenomenon i s n o t e x p e c t a b l e , o r a l r e a d y 
a v a i l a b l e 
- t h a t i t o b s c u r e s a p r o b l e m t h a t I S w o r t h 
i n v e s t i g a t i n g 
- t h a t o n l y c e r t a i n f a c t o r s a r e c o n s i d e r e d ( a s i n a 
o n e - p a r a d i g m a p p l i c a t i o n ) , p e r h a p s because c e r t a i n 
a n t e c e d e n t s and c e r t a i n p r o b l e m s a r e l o c k e d t o g e t h e r 
i n t h e same l a n g u a g e so as t o e x c l u d e o t h e r 
a n t e c e d e n t s b e i n g c o n s i d e r e d f o r t h a t p r o b l e m , 
- t h a t t h e f a c t o r s o f f e r e d a r e i n c o m p l e t e o r a t the 
wrong l e v e l o f d e t a i l i n t h e l i g h t o f t h e s t a n d a r d . 
110. COMMENTARY 
The b e s t r e p r e s e n t a t i v e o f p s y c h o l o g y i n any 
c o m p e t i t i o n t o see, when p s y c h o l o g y i s an a l t e r n a t i v e 
s o u r c e o f i n f o r m a t i o n , w h e t h e r i t can be b e t t e r t h a n 
a l t e r n a t i v e s , i s t h a t w h i c h i s d e r i v e d by t h e 
s t a n d a r d p r o c e s s o f c h a p t e r 8 u s i n g a good e c l e c t i c 
p s y c h o l o g y t o p r o v i d e t h e t e s t a b l e v a r i a b l e s -
The supie r i or i t y o f e c l e c t i c p s y c h o l o g y d e r i v e d by t h e 
s t a n d a r d p r o c e s s o v e r an a l t e r n a t i v e a p p l i c a t i o n of 
p s y c h o l o g y i s l i k e l y t o v a r y f r o m case t o case! when 
a o n e — p a r a d i g m a p p l i c a t i o n h i t s t h e case where i t s 
f a c t o r s a r e c r u c i a l , e c l e c t i c i s m adds n o t h i n g -
But i t a p p e a r s t h a t o v e r a range o f cases i t w o u l d 
n o t p r e s e n t g r e a t c o s t s t o be e c l e c t i c i n t h e manner 
p r o p o s e d h e r e , and t h e danger o f recommending 
s o m e t h i n g d i s a s t r o u s w o u l d a p p e a r t o be s l i g h t . On 
t h e o t h e r hand t h e dange r o f m i s s i n g s o m e t h i n g 
c r u c i a l by n o t b e i n g e c l e c t i c i s h i g h , w h i l e t h e 
s a v i n g i n c o s t i s low. 
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CHAPTER TWELVE 
POSSIBLE ANTECEDENTS FROM A GOOD ECLECTIC PSYCHOLOGY 
C h a p t e r 11 s u g g e s t e d t h a t t h e b e s t a v a i l a b l e 
a p p l i c a t i o n s o f g e n e r i c p s y c h o l o g y t o p r a c t i c a l 
p s y c h i c a l p r o b l e m s a r e when t h e p s y c h o l o g y i s good 
e c l e c t i c p s y c h o l o g y " 
C h a p t e r s 13, 17 and 18 a r e a l l , f o r v a r i o u s r e a s o n s , 
g o i n g t o t r y t o a p p l y t h e b e s t a v a i l a b l e p s y c h o l o g y 
t o p r a c t i c a l p s y c h i c a l p r o b l e m s " T h e r e f o r e what i s 
t h e b e s t a v a i l a b l e p s y c h o l o g y needs t o be i d e n t i f i e d , 
and t h a t i s t h e p u r p o s e o f t h i s c h a p t e r -
The s t a n d a r d p r o c e s s p r o p o s e d i n c h a p t e r 8 g i v e s 
enough d e t a i l e x c e p t f o r t h e p o s s i b l e a n t e c e d e n t s o f 
t h e absence o f t h e d e s i r e d b e h a v i o u r . Only 
s u p e r o r d i n a t e v a r i a b l e s o r c a t e g o r i e s o f v a r i a b l e s 
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were g i v e n . What has t o be added a r e s u b o r d i n a t e 
v a r i a b l e s , members o f t h e c a t e g o r i e s ; and t h e y must, 
f r o m c h a p t e r 1 1 , g i v e a good e c l e c t i c c o v e r a g e of 
f o r m a l p s y c h o1o gy. 
The t a s k i n t h i s c h a p t e r , t h e r e f o r e , i s t o p r o p o s e 
p s y c h o l o g i c a l v a r i a b l e s t h a t w i l l be s u b c a t e g o r i e s of 
t h e v a r i a b l e s i d e n t i f i e d i n c h a p t e r 6 as a n t e c e d e n t s 
o f t h e absence o f any p s y c h i c a l phenomnon. Then t h e 
m a t t e r w i l l be l o o k e d a t f r o m t h e o p p o s i t e d i r e c t i o n 
- how t h e v a r i o u s p a r t s o f p s y c h o l o g y a r e u t i l i z e d -
The s e c t i o n s w i l l o f f e r (A.) b r i e f i n g , <B> methods f o r 
f i n d i n g v a r i a b l e s , <C> a l i s t o f v a r i a b l e s f o u n d by 
t h e s e m e t h o d s , (D) how t h e c o n v e n t i o n a l p a r t s of t h e 
d i s c i p l i n e a r e used i n t h e a p p l i c a t i o n o f a good 
e c l e c t i c p s y c h o l o g y a nd, and <'.E> commentary. 
12A. BRIEFING 
C a n d i d a t e s f o r i n c l u s i o n on t h e l i s t s h o u l d be 
u p - t o - d a t e , n o t meaning p r o d u c e d r e c e n t l y b u t meaning 
i n harmony w i t h c u r r e n t l y a c c e p t e d d a t a . 
Where t h e o p t i o n i s a v a i l a b l e , one s h o u l d p r e f e r 
c o n c e p t s t h a t a r e v e t e r a n s o f d i f f e r e n t t i m e s o r 
d i f f e r e n t s e t t i n g s . They need n o t be e x a c t l y t h e 
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same i n t h e i r d i f f e r e n t m a n i f e s t a t i o n s . I f d i f f e r e n t 
i n v e s t i g a t o r s o v e r t i m e o r w o r k e r s i n d i f f e r e n t 
p a r a d i g m s a r e u s i n g s i m i l a r c o n c e p t s , t h a t bunch of 
c o n c e p t s d e s e r v e s f u r t h e r c o n s i d e r a t i o n . 
From a bunch o f s i m i l a r u p - t o - d a t e c o n c e p t s one 
s h o u l d t a k e t h a t w h i c h can subsume t h e o t h e r s w i t h 
l e a s t v i o l e n c e . 
S e e k i n g and c o m b i n i n g s i m i l a r c o n c e p t s a r e n o t 
i n t e n d e d t o be e;•;erc i ses i n v e i l i n g w i t h g l o s s e s - A t 
t h e same t i m e t h e p r e s e n t p u r p o s e i s n o t t h e 
s c i e n t i f i c one t h a t t h r i v e s on t h e s e a r c h f o r 
d i f f e r e n c e s . 
One s h o u l d n o t be a f r a i d t o t a k e a ' b e s t guess' where 
t h e r e i s i n d e c i s i o n , d i s p u t e o r c o n f u s i o n . 
I t i s n o t n e c e s s a r y f o r t h e i t e m s t o be m u t u a l l y 
e x c l u s i v e . 
The demands o f p r a c t i c a b i l i t y w i l l i n c l u d e a l i m i t on 
t h e l e n g t h o f t h e l i s t and hence a l i m i t on t h e 
c o v e r a g e and amount o f d e t a i l t h a t can be e n t e r e d 
i n t o . 
A l e v e l o f d e t a i l w i l l have t o be chosen t h a t i s l e s s 
f i n e - g r a i n e d t h a n many ' c u t t i n g edge' s t u d i e s . And 
t h e c o v e r a g e w i l l n o t be c o m p l e t e . For example so 
i n 
many d i f f e r e n t m o t i v e s have been i d e n t i f i e d t h a t i t 
w o u l d be i n a p p r o p r i a t e t o t r y t o l i s t them a l l . 
I t w o u l d be p o s s i b l e t o be more f i n e g r a i n e d o r more 
i n c l u s i v e o v e r l e s s g r o u n d , b u t t h e p r e s e n t l i s t 
o u g h t t o d e m o n s t r a t e a f u l l r a n ge o f v a r i a b l e s . 
12B. METHODS OF FINDING VARIABLES 
T h i s s e c t i o n w i l l d i s c u s s methods o f making 
s u b d i v i s i o n s o f t h e c a t e g o r i e s o f c h a p t e r 6. The 
a c t u a l s u b d i v i s i o n s t h a t I p r o p o s e w i l l be l i s t e d i n 
s e c t i o n 120. 
12B.1 LESS CONSIDERED MOTIVATION 
We have t h e s e c a t e g o r i a l v a r i a b l e s : 
L = h e i g h t o f t h r e s h o l d f o r a d o p t i n g t h e l e s s 
c o n s i d e r e d end (LCE) i n v o l v i n g Q, and degree of 
r e s i s t a n c e t o 0 
E = c u r r e n t n e a r n e s s t o t h r e s h o l d , and degree o f 0 
t h a t i s p r e s e n t 
When L i s s t a t e d t o be l o w , i t means t h a t b o t h 
components a r e low s e p a r a t e l y . S i m i l a r l y f o r E, 
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and f o r medium and h i g h . 
I go some way - t h o u g h n o t u s i n g h i s language - w i t h 
Gray <19S7>, a r e c e n t b u i l d e r upon t h e c l a s s i c a l work 
o f P a v l o v and o t h e r s . There i s a s i m p l e c a t e g o r i s i n g 
of e v e n t s ! <a) p i l e a s u r e s , o m i s s i o n o f e x p e c t e d 
i n s u l t s , and s i g n a l s o f t h e imminence o f e i t h e r ; <b> 
i n s u l t s , o m i s s i o n o f e x p e c t e d p l e a s u r e s , and s i g n a l s 
o f t h e imminence o f e i t h e r . Gray has p r o p o s e d 
d i m e n s i o n s o f i n d i v i d u a l d i f f e r e n c e ( w i t h p h y s i c a l 
c o r r e l a t e s t h a t make b i o l o g i c a l s e n s e ) : i n my t e r m s , 
g e n e r a l s e n s i t i v i t y t o a l l of t h e s e e v e n t s ; and 
s p e c i a l s e n s i t i v i t y t o t h e ( b ) g r o u p . 
I use t h e t e r m ' i n s u l t ' f o r a n y t h i n g u n p l e a s a n t 
because t h e t e r m more f r e q u e n t l y used, ' a v e r s i v e ' , i s 
r e q u i r e d t o mean t h a t w h i c h i s a v o i d e d . I n s u l t 
t h e r e f o r e i n c l u d e s f r u s t r a t i o n , and t h a t i n t u r n 
w o u l d i n c l u d e n o t b e i n g a b l e t o do s o m e t h i n g t h a t one 
w i s h e d t o do o r was i m p e l l e d t o do. Of c o u r s e what 
i s a p l e a s u r e o r an i n s u l t may be d i f f e r e n t f o r 
d i f f e r e n t p e o p l e o r f o r t h e same p e r s o n a t d i f f e r e n t 
t i m e s . 
The p r e s e n t p u r p o s e r e q u i r e s t h e s e v a r i a b l e s : ( i ) 
s e n s i t i v i t y t o p l e a s u r e , o m i s s i o n o f e x p e c t e d i n s u l t , 
and s i g n a l s o f same, ( i i ) s e n s i t i v i t y t o i n s u l t and 
o m i s s i o n o f p l e a s u r e , < i i i > s e n s i t i v i t y t o s i g n a l s of 
i n s u l t and o m i s s i o n o f p l e a s u r e . C l a s s ( i > may be 
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f o l l o w e d by a d o p t i o n o f t h e LCE t o embrace 
r e c k l e s s l y . C l a s s < i i > may be f o l l o w e d by LCEs t o 
a t t a c k . C l a s s ( i i i ) may be f o l l o w e d by t h e LCEs t o 
t a k e f l i g h t o r c o m f o r t o n e s e l f . Whether t h e LCEs do 
f o l l o w i n each case depends on t h e p e r s o n ' s 
r e s i s t a n c e t o t h e s t i m u l u s , t h e p e r s o n ' s t h r e s h o l d 
f o r t h e LCE and how n e a r t h e p e r s o n i s c u r r e n t l y t o 
t h e t h r e s h o l d . 
T h i s s y s t e m f i t s w e l l w i t h a c c e p t i n g t h e n o t i o n t h a t 
e m o t i o n o r e x c i t a t i o n i s a c r u c i a l m e d i a t o r 
( B e r k o w i t z & H e i n e r , 19£!9>, and w i t h n e u t r a l i t y on 
t h e i s s u e o f how s p e c i f i c t h a t e x c i t a t i o n i s i n t h e 
d i f f e r e n t cases C Z i l l m a n , 1 9 8 5 ) . 
T h ere must a l s o be room f o r t h e s t i m u l u s t h a t draws 
a t t e n t i o n w i l l y - n i l l y , b a s i c a l l y t h e ' o r i e n t i n g 
r e f l e x ' b u t seen i n more e v e r y d a y t e r m s < B e r l y n e , 
1 9 6 6 ) ; and t h i s has t o c o e x i s t w i t h cses where f o r 
example t h r e a t l e d n o t t o f l i g h t b u t o n l y t o w o r r y . 
The o t h e r t y p e o f l e s s c o n s i d e r e d m o t i v a t i o n was 
h a b i t , n o t e v e r y t y p e o f h a b i t n u t any h a b i t t h a t i s 
t r i g g e r e d by s t i m u l a t i o n . I do n o t i n t e n d a t p r e s e n t 
t o d i s t i n g u i s h d i f f e r e n t h a b i t s . 
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12B.2 A B I L I T Y 
We have t h e s e c a t e g o r i a l v a r i a b l e s : 
A = t h e d e g r e e o f p o s s e s s i o n o f a b i l i t y 
E = t h e demand f o r a b i l i t y made by t h e t a s k and t h e 
c i r c u m s t a n ces 
Chapiter 7 on chavige-agents has a l r e a d y r e q u i r e d some 
s u b d i v i s i o n s t o be made: c a p a c i t y , v i g o u r , 
p e r c e p t u o - m o t o r p r o f i c i e n c y , and power o f 
con c e n t r a t i on. 
T h e r e has been a programme o f work by F l e i s h m a n on 
t h e c a t e g o r i z a t i o n o f a b i l i t i e s - T h i s i s based 
m a i n l y on f a c t o r a n a l y s i s , t r a n s l a t i n g t a s k b e h a v i o u r 
i n t o a b i l i t y r e q u i r e m e n t s . I t c o v e r s a l l a s p e c t s o f 
human p e r f o r m a n c e , i n c o r p o r a t i n g b u t r a n g i n g more 
w i d e l y t h a n work on t h e d e f i n i t i o n o f i n t e l l i g e n c e -
At t h e l a s t c o u n t ( F l e i s h m a n & Q u a i n t a n c e , 19S6> 52 
a b i l i t i e s had been i d e n t i f i e d - t o o many f o r the 
p r e s e n t p u r p o s e ; b u t I can group them and n o t e t h a t 
t h e d e t a i l can be drawn o u t when r e q u i r e d by a 
p a r t i c u l a r case ( e . g . d e x t e r i t y can be e x t r a c t e d f r o m 
t h e g e n e r a l h e a d i n g p e r c e p t u o - m o t o r p r o f i c i e n c y ) . I 
am g o i n g t o use t h i s l i s t i n a c o l l a p s e d f o r m t h a t i s 
i n l i n e w i t h what i s known a b o u t i n f o r m a t i o n 
p r o c e s s i n g . The r e s u l t i s one t h a t can c o e x i s t w i t h 
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t h e a p p r o a c h e s t o a b i l i t y o f a t l e a s t two r e c e n t 
g e n e r a t i o n s , as r e p r e s e n t e d by G u i l f o r d (•.19t.7) and 
S t e r n b e r g <:1985>. 
C a p a c i t y as used i n c h a p t e r 7 w i l l be d i v i d e d i n t o 
p o s s e s s i o n o f p e r f o r m i n g power, d e c i p h e r i n g a b i l i t y , 
t h e a b i l i t y t o r e s o l v e a m b i g u i t y , and a t t e n t i o n a l 
capa c i t y . 
I d i s t i n g u i s h a b i l i t y t o c o n c e n t r a t e - r e f e r r e d t o 
b y , f o r e x ample, W a c h t e l <1967> as a d i m e n s i o n of 
i n d i v i d u a l d i f f e r e n c e , and a l r e a d y s i n g l e d o u t i n 
c h a p t e r 7 - and a t t e n t i o n a l c a p a c i t y , w e l l known i n 
p s y c h o l o g y , f o r example i n c l a i m s t h a t a t t e n t i o n 
'span' i s l i m i t e d ( M a n d l e r 1975, K a n t o w i t s 19S5>. 
P r o b l e m - s o l v i n g a b i l i t y i s t a k e n t o be m a i n l y an 
amalgam o f k n o w l e d g e , p e r f o r m i n g power and 
p e r c e p t u o - m o t o r p r o f i c i e n c y . Examples of t h e 
k n o w l e d g e i n v o l v e d a r e knowledge o f c e r t a i n 
p r o c e d u r e s , k nowledge o f when t o use t h e p r o c e d u r e s , 
and k n o w l e d g e t h a t i t i s a p p r o p r i a t e and u s e f u l t o 
p r o d u c e i d e a s i n volume w i t h o u t c e n s o r s h i p . 
P e r f o r m i n g power i s i n v o l v e d i n t h e p r o d u c t i o n o f 
i d e a s i n volume w i t h o u t c e n s o r s h i p , and i n t h e 
j u d g e m e n t o f i d e a s p r o d u c e d . P e r c e p t u o - m o t o r 
p r o f i c i e n c y i s i n v o l v e d i n t e r m s o f speedy 
c o o r d i n a t i o n o r f l u e n c y . 
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12B.3 AVERSION/ATTRACTION 
We have t h e f o l l o w i n g c a t e g o r i a l v a r i a b l e s . They 
a p p l y t o d o i n g P and c o n s i d e r i n g P. 
AV - de g r e e o f a v e r s i o n t o some o b j e c t 
B = d e g r e e o f c o n n e c t i o n b e l i e v e d t o e x i s t between P 
and t h e o b j e c t o f a v e r s i o n 
C - d e g r e e o f c o n d i t i o n s 0 t h a t i s f o l l o w e d by 
s a l i e n c e o f B 
E = d e g r e e o f 0 t h a t i s p r e s e n t 
ATT = de g r e e o f a t t r a c t i o n t o some o b j e c t 
B = d e g r e e o f c o n n e c t i o n b e l i e v e d t o e x i s t between Q 
and t h e o b j e c t o f a t t r a c t i o n 
C = d e g r e e o f 0 t h a t i s f o l l o w e d by s a l i e n c e of B 
E = d e g r e e o f O t h a t i s p r e s e n t 
I assume o n l y two d e g r e e s o f s a l i e n c e ( ' s a l i e n t ' and 
' u n s a l i e n t ' > . 
The need h e r e i s t o i d e n t i f y common 
a v e r s i o n s / a t t r a c t i o n s ; and t h e y can be t a k e n as two 
s i d e s o f t h e same c o i n . We do n o t need t o w o r r y 
a b o u t b e l i e f s e x c e p t i n so f a r as t h e i n c i d e n c e of 
c e r t a i n b e l i e f s o r t h e r e a s o n a b l e n e s s o f them may be 
i n d i c a t e d by p s y c h o l o g y . 
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I have a number o f a p p r o a c h e s h e r e : ( i ) u s i n g f a c t o r 
a n a l y s e s o f i n d i v i d u a l d i f f e r e n c e s ; ( i i ) a d o p t i n g 
t h e o f t e n assumed a v e r s i o n t o l o s s ( o r a t t r a c t i o n t o 
enhancement) o f s e l f esteem, ( i i i ) b r i n g i n g i n some 
c o g n i t i v e i t e m s , and ( i v ) g i v i n g a nod i n t h e 
d i r e c t i o n o f b i o l o g i c a l m o t i v a t i o n . I a l s o i n c l u d e 
an ' o t h e r ' p o s s i b i l i t y ~ see above, and t h e 
p o s s i b i l i t y t h a t t h e o b j e c t o f a v e r s i o n o r a t t r a c t i o n 
i s P i t s e l f , o r Q i t s e l f . (The a t t r a c t i o n t o Q i s 
d i f f e r e n t f r o m t h e LCE t o do Q i n t h a t t h e p e r s o n i s 
n o t so much i m p e l l e d t o do Q r e g a r d l e s s of o t h e r 
c ons i de r a t i on s.) 
( i ) T h e r e have been many f a c t o r a n a l y s e s t h a t a r e 
b a s i c a l l y c a t e g o r i z a t i o n s o f e v e r y d a y words used t o 
r e f e r t o i n d i v i d u a l d i f f e r e n c e s i n ' p e r s o n a l i t y ' . I n 
t h e l a s t few y e a r s t h e r e has been i n c r e a s i n g 
a g r e e m e n t on a ' b i g f i v e ' ( J o h n , 1 9 8 9 ) , and I use 
f o u r o f t h e s e ( t h e f i f t h c o n c e r n s a b i l i t y ) - As w i l l 
be seen t h e y p r e s e n t no s u r p r i s e t o anyone f a m i l i a r 
w i t h M u r r a y ' s ( 1 9 3 8 ) c l a s s i c work on m o t i v a t i o n . But 
i t i s n o t q u i t e as s i m p l e as t h a t : each o f t h e b i g 
f i v e c a t e g o r i e s c o n t a i n s t e r m s t h a t a r e c l o s e t o each 
o t h e r i n meaning b u t o b v i o u s l y d i f f e r e n t , and a 
c e r t a i n amount o f a r t i s t r y i s r e q u i r e d t o name, and 
i n a sense c h a r a c t e r i z e t h e p e r s o n a l i t y , of each 
c a t e g o r y . The f i r s t e i g h t e n t r i e s u n d e r t h e h e a d i n g 
of ' a v e r s i o n s / a t t r a c t i o n s ' i n t h e l i s t i n s e c t i o n F 
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< t o f o l l o w ) show t h e names I have chosen; and I have 
chosen them t o be as i n c l u s i v e as p o s s i b l e . 
< i i ) An a v e r s i o n t o l o s s ( o r a t t r a c t i o n t o 
e n hancement) o f s e l f esteem i s o f t e n assumed, and has 
r e c e n t l y been i n v o l v e d i n a m a j o r p i e c e o f u n i f y i n g 
work by E-tandura ( B a n d u r a 1986, Maddux & S t a n l e y 1986) 
b ased on t h e c o n c e p t s e f f e c t a n c e and s e 1 f - e f f i c a c y . 
I am a l l o w i n g i t t o subsume t h e b e s t p a r t of t h e 
m o t i v e t o e v a l u a t e o n e s e l f ( J o n e s <% G e r a r d 1967, 
T e s s e r 1 9 8 6 ) . 
Many o b j e c t s o f a v e r s i o n / a t t r a c t i o n can be d e r i v e d 
f r o m s e l f esteem - w h i c h i s a n o t h e r way o f s a y i n g 
t h a t t h e y w o u l d be c o v e r e d i f o n l y s e l f esteem 
a p p e a r e d on t h e l i s t . But i t w i l l make t h e w o r k i n g s 
of what i s t o f o l l o w i n c h a p t e r s 10 and 12 more 
o b v i o u s i f a few o f t h e o b j e c t s r e l a t e d t o s e l f 
esteem a r e s i n g l e d o u t . 
I t i s w o r t h w h i l e t o s i n g l e o u t t h e a v e r s i o n t o 
f a i l u r e o r a t t r a c t i o n t o s u c c e s s w h i c h i s r e l a t e d t o 
s e l f - e s t e e m by some r e s e a r c h e r s b u t has a l s o been 
m e n t i o n e d i n i t s own r i g h t - S k i n n e r ( e . g . 1 9 5 3 ) made 
a p a r t i c u l a r p o i n t o f t h i s - One i s n o t s a y i n g t h a t 
e v e r y o n e i s m o t i v a t e d by an e q u a l l y s t r o n g a t t r a c t i o n 
t o s u c c e s s , and o f c o u r s e s u c c e s s i s as d e f i n e d by 
t h e b e h a v e r . 
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' A v e r s i o n t o p e r s u a s i o n by someone whose o p i n i o n o f 
one i s l o w ' c a n n o t be m e r e l y s i n g l e d o u t : t h e 
d e r i v a t i o n needs t o be e x p l a i n e d . I t i s by t h e 
s i m p l e s t f o r m o f b a l a n c e t h e o r y ( H e i d e r , 1 9 5 8 ) . ( I 
s h a l l use f i r s t and second p e r s o n p r o n o u n s t o a v o i d 
c o n f u s i o n i n t h i s d e r i v a t i o n : as p o i n t e d o u t by F a r r 
& A n d e r s o n ( 1 9 8 3 ) , c o n f u s i o n among p e r s o n s i s easy t o 
f a l l i n t o i n p u r s u i n g t h i s theme.) I f I am p o s i t i v e 
a b o u t m y s e l f and a b o u t you b u t I g e t t h e i d e a t h a t 
you a r e n e g a t i v e a b o u t me, t h e n t h e r e i s a s i t u a t i o n 
t h a t r e q u i r e s change- One p o s s i b l e change t h a t w o u l d 
r e s t o r e b a l a n c e w o u l d be f o r me t o s t a y p o s i t i v e 
a b o u t y ou b u t become n e g a t i v e a b o u t m y s e l f . I 
r e s p e c t y o u , you t h i n k n o t h i n g o f me, I agree w i t h 
y o u : I t h i n k n o t h i n g o f m y s e l f . T h a t i s a b a l a n c e d 
s i t u a t i o n . B ut i f I w i s h t o a v o i d l o s i n g s e l f 
e s teem, I must become n e g a t i v e a b o u t y ou. You 
t h i n k n o t h i n g o f me, I t h i n k I am a l l r i g h t , 
t h e r e f o r e I do n o t r e c o g n i z e you as a competent 
j u d g e . I n o t h e r w o r d s , i f I am a v e r s e t o l o s i n g s e l f 
e s t e e m , I w i l l be a v e r s e t o a c c e p t i n g as a competent 
j u d g e anyone whom I r e a d as h a v i n g a low o p i n i o n of 
me . 
B e l i e f s a b o u t t h e s e l f ( r o u g h l y s p e a k i n g 
s e l f - c o n c e p t ) a r e o b v i o u s l y r e l a t e d t o s e l f - e s t e e m . 
I t i s w o r t h w h i l e t o s i n g l e o u t an a t t r a c t i o n t o 
e x p r e s s i n g a d e s i r e d s e l f - c o n c e p t , h e l d t o be 
i m p o r t a n t by a number o f w o r k e r s i n c l u d i n g H a r r e 
( e . g . H a r r e <% S e c o r d , 1 9 7 2 ) . 
I have i n c l u d e d what i s i n t e n d e d t o be a 
r e p r e s e n t a t i v e o f t h e work o f C s i k s z e n t m i h a l y i 
(Cs i k s z e n t m i h a l y i , 1975, C s i k s s e n t m i ha 1 y i <% 
C s i k s z e n t m i h a l y i 1938) on t h e s a t i s f y i n g e x h i l a r a t i n g 
f e e l i n g o f f l o w i n g a c h i e v e m e n t . T h i s a p p e a r s i n t h e 
l i s t as an a t t r a c t i o n t o ' h i g h f u n c t i o n i n g ' . I t 
c o u l d be a r g u e d t o be r e l a t e d t o s e l f - e s t e e m , 
p a r t i c u l a r l y i n t e r m s o f Bandura's ' e f f e c t a n c e ' . 
( i i i ) I i n c l u d e some s i m p l e c o g n i t i v e m o t i v e s : an 
a v e r s i o n t o a c c e p t i n g what i s b e l i e v e d t o be not 
v a l i d , an a v e r s i o n t o a c c e p t i n g what d i s c o n f i r m s an 
e x i s t i n g b e l i e f , an a v e r s i o n t o a c c e p t i n g what i s 
s a i d by a p e r s o n r e a d as i n e x p e r t o r u n t r u s t w o r t h y , 
and an a t t r a c t i o n t o ma k i n g sense o f t h i n g s . 
The f i r s t two a r e p o i n t s t h a t i n a way a r e t o o 
f u n d a m e n t a l t o i n t e r e s t r e s e a r c h e r s ? b u t t h e y are 
a c k n o w l e d g e d i n t h e two main t h e o r i e s o f p e r s u a s i o n 
o f t h e p a s t decade ( C h a i k e n 1987, P e t t y & Cacioppo 
1 9 3 6 ) , t h e o r i e s r e - e x a m i n i n g t h e r e l e v a n c e o f some of 
t h e v a r i a b l e s i d e n t i f i e d i n t h e more t r a d i t i o n a l 
p a r a d i g m o f r e s e a r c h i n t o p e r s u a s i o n ( H o v l a n d e t a l 
1949, H o v l a n d e t a l 1 9 5 3 ) . These t h e o r i e s as w e l l as 
a c k n o w l e d g i n g t h e i m p o r t a n c e o f o r d i n a r y t h i n k i n g 
a b o u t t h e i s s u e s , have g i v e n r i s e t o r e s e a r c h 
s u p p o r t i n g some o f t h e v a r i a b l e s f r o m t h e o l d e r 
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p a r a d i g m , e s p e c i a l l y t h e t r u s t w o r t h i n e s s ( P e t t y et 
a l , 1982) and e x p e r t i s e ( H a s s , 1931) of t h e would-be 
p e r s u a d e r - hence t h e t h i r d m o t i v e . 
The a t t r a i c t i o n t o ma k i n g sense o f t h i n g s i s most 
o f t e n h i g h l i g h t e d i n s t u d i e s o f c h i l d r e n because 
t h e i r f o l l o w i n g t h i s p a t h can l e a d t o some s t r a n g e 
r e s u l t s . S t u d i e s o f a d u l t s do n o t o f t e n have t o 
h i g h l i g h t t h i s v e r y b a s i c m o t i v e , b u t s t u d i e s o f 
c h i l d r e n have h i g h l i g h t e d i t , f o r example t o make the 
p o i n t t h a t t h e s t r a n g e c o n c l u s i o n s t h a t c h i l d r e n ' s 
t h i n k i n g can come t o a r e n o t a l w a y s t h e r e s u l t s o f 
s l i p s o r mishaps ( e . g . H u n t , 1 9 6 9 ) . 
A l l f o u r p o i n t s c o u l d a l s o be d e r i v e d f r o m 
s e l f - e s t e e m : p r e s u m a b l y i t l o w e r s s e l f esteem t o 
a c c e p t s o m e t h i n g t h a t one b e l i e v e s t o be a r g u e d 
i n v a l i d l y , o r t h a t w o u l d r e q u i r e a s h i f t o f e x i s t i n g 
b e l i e f s w i t h o u t good r e a s o n , o r t h a t i s p u t f o r w a r d 
by an i n e x p e r t o r u n t r u s t w o r t h y p e r s o n ; and i t does 
n o t h a r m o n i z e w i t h h i g h s e l f - e s t e e m t o be c o n t e n t 
w i t h n o t un de r s t an d i n g t h i n g s. 
( i v ) My nod i n t h e d i r e c t i o n o f b i o l o g i c a l m o t i v a t i o n 
i s s i m p l y t o i n c l u d e a v e r s i o n t o d i s t r e s s / n e e d and 
i t s m i r r o r image a t t r a c t i o n t o s a f e t y / s a t i e t y . 
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OCCASIONS OF LESS CONSIDERED MOTIVATION 
L+E 1. H e i g h t o f e m o t i o n a l t h r e s h o l d f o r LCE 1 ( t o 
t a k e f l i g h t ) , and r-es i s t a n ce t o 0 as a s i g n a l o f 
i n s u l t o r o f o m i s s i o n o f p l e a s u r e ; c u r r e n t n earness 
t o t h e t h r e s h o l d and degree o f 0 t h a t i s p r e s e n t 
L+E 2. H e i g h t o f e m o t i o n a l t h r e s h o l d f o r LCE 2 ( t o 
c o m f o r t o n e s e l f ) , and r e s i s t a n c e t o 0 as a s i g n a l o f 
i n s u l t o r o f o m i s s i o n o f p l e a s u r e ; c u r r e n t n e a r n e s s 
t o t h e t h r e s h o l d and degree o f O t h a t i s p r e s e n t 
L+E 3. H e i g h t o f e m o t i o n a l t h r e s h o l d f o r LCE 3 ( t o 
a t t a c k ) , and r e s i s t a n c e t o 0 as an i n s u l t o r o m i s s i o n 
o f p l e a s u r e ; c u r r e n t n e a r n e s s t o t h e t h r e s h o l d and 
de g r e e o f 0 t h a t i s p r e s e n t 
L+E 4- H e i g h t o f e m o t i o n a l t h r e s h o l d f o r LCE 4 ( t o 
embrace r e c k l e s s l y ) , and r e s i s t a n c e t o 0 as a 
p l e a s u r e o r s i g n a l o f same; c u r r e n t n e a r n e s s t o t h e 
t h r e s h o l d and deg r e e o f 0 t h a t i s p r e s e n t 
L+E 5. H e i g h t o f t h r e s h o l d f o r LCE 5 ( t o d e p l o y 
a t t e n t i o n ) , and r e s i s t a n c e t o 0 as a drawe r of 
a t t e n t i o n ; c u r r e n t n e a r n e s s t o t h e t h r e s h o l d , and 
de g r e e o f t h a t i s p r e s e n t 
L+E 6. Degree o f 0 t h a t i s f o l l o w e d by LCE 6 (any LCE 
known t o be h a b i t u a l f o r t h e p e r s o n i n q u e s t i o n ) ; 
d e g r e e o f 0 t h a t i s p r e s e n t 
OCCASIONS OF ABILITY ( 1 ) 
These r e f e r t o t h e a b i l i t y t o do Y. 
A+E 1. Degree o f p o s s e s s i o n o f p e r f o r m i n g power; 
demand f o r p e r f o r m i n g power 
A+E 2. Degree o f p o s s e s s i o n o f v i g o u r ; demand f o r 
V i g o u r 
A+E 3. Degree o f p o s s e s s i o n o f p e r c e p t u o - m o t o r 
p r o f i c i e n c y ( d e f i n e d w i d e l y t o i n c l u d e ' s o c i a l 
s k i l l s ' ) ; demand f o r p e r c e p t u o - m o t o r p r o f i c i e n c y 
A+E 4. Degree o f p o s s e s s i o n o f a b i l i t i e s f o r 
d e c i p h e r i n g ; demand f o r d e c i p h e r i n g 
A+E 5. Degree o f p o s s e s s i o n o f a b i l i t i e s f o r 
r e s o l v i n g a m b i g u i t y ; demand f o r r e s o l v i n g a m b i g u i t y 
A+E 6. ( a f t e r t h e i n t e n t i o n i s f o r m e d ) Degree of 7.3S 
p o s s e s s i o n o f a t t e n t i o n a l c a p a c i t y ; demand f o r 
a t t e n t i o n a l c a p a c i t y 
A+E 7- ( a f t e r t h e i n t e n t i o n i s f o r m e d ) Degree o f 
p o s s e s s i o n o f a b i l i t y t o c o n c e n t r a t e ; demand f o r the 
a b i l i t y t o c o n c e n t r a t e 
A+E 8. ( a f t e r t h e i n t e n t i o n i s f o r m e d ) Degree o f 
p o s s e s s i o n o f a c c e s s i b l e k n o w l e d g e ; degree o f demand 
f o r a c c e s s i b l e knowledge 
A+E 9. ( a f t e r t h e i n t e n t i o n i s f o r m e d ) Degree o f 
p o s s e s s i o n o f a b i l i t i e s i n s o l v i n g p r o b l e m s ; degree 
o f demand f o r a b i l i t i e s i n s o l v i n g p r o b l e m s 
OCCASIONS OF ABILIT Y ( 2 ) 
These r e f e r t o t h e a b i l i t y t o r e c o g n i z e o r c o n s i d e r 
Y. 
A+E 10- ( b e f o r e t h e i n t e n t i o n i s f o r m e d ) Degree of 
p o s s e s s i o n o f a t t e n t i o n a l c a p a c i t y ; demand f o r 
a t t e n t i o n a l c a p a c i t y 
A+E 1 1 . ( b e f o r e t h e i n t e n t i o n i s f o r m e d ) Degree o f 
p o s s e s s i o n o f a b i l i t y t o c o n c e n t r a t e ( d e g r e e of 
d i f f e r e n c e i n s u r p r i s i n g n e s s and i n t e n s i t y between 
s t i m u l i t h a t i s f o l l o w e d by i g n o r i n g t h e l e s s 
s u r p r i s i n g o r i n t e n s e ) ; demand f o r t h e a b i l i t y t o 
c o n c e n t r a t e 
( p r e s e n t d e g r e e o f s u p e r i o r i t y i n s u r p r i s i n g n e s s o r 
i n t e n s i t y o f Q o v e r P) 
A+E 12. ( b e f o r e t h e i n t e n t i o n i s f o r m e d ) Degree of 
p o s s e s s i o n o f a c c e s s i b l e k n o w l e d g e ; degree of demand 
f o r a c c e s s i b l e k nowledge 
A+E 13. ( b e f o r e t h e i n t e n t i o n i s f o r m e d ) Degree o f 
p o s s e s s i o n o f a b i l i t i e s i n s o l v i n g p r o b l e m s ; degree 
o f demand f o r a b i l i t i e s i n s o l v i n g p r o b l e m s 
OCCASIONS OF AVERSION OR ATTRACTION 
AW/ATT+B+C+E 1. Degree o f a v e r s i o n t o monotony/weak 
s t i m u l a t i o n OR a t t r a c t i o n t o v a r i e t y / s t r o n g 
s t i m u l a t i o n ; d e g r e e o f c o n n e c t i o n b e l i e v e d t o e x i s t 
b e t w e e n P and t h e o b j e c t of a v e r s i o n OR b e l i e v e d t o 
e x i s t b etween Q and t h e o b j e c t o f a t t r a c t i o n ; t h e 
d e g r e e o f c o n d i t i o n s 0 t h a t i s f o l l o w e d by s a l i e n c e 
o f B; and t h e d e g r e e o f 0 t h a t i s p r e s e n t 
AV/ATT+E-i+C+E 2- Degree o f a v e r s i o n t o v a r i e t y / s t r o n g 
s t i m u l a t i o n o r a t t r a c t i o n t o monotony/weak 
s t i m u l a t i o n ; E-!,C,E as above 
AV/'ATT+B+C+E 3. Degree o f a v e r s i o n t o lu-o 
d i s a g r e e a b 1 eness o r a t t r a c t i o n t o agreea.bleness ; 
B,C,E as above 
AV/ATT+B+C+E 4= Degree o f a v e r s i o n t o agreeab1eness 
o r a t t r a c t i o n t o d i s a g r e e a b 1 e n e s s ; B,C,E as above 
AV/ATT+B+C+E 5- Degree o f a v e r s i o n t o u n c o n s c i e n t i o u s 
b e h a v i o u r o r ai 
B,C,E as above 
a t t r a c t i o n t o c o n s c i e n t i o u s b e h a v i o u r ; 
A\//ATT+B+C+E 6» Degree o f a v e r s i o n t o c o n s c i e n t i o u s 
b e h a v i o u r o r a t t r a c t i o n t o u n c o n s c i e n t i o u s b e h a v i o u r ; 
B,C,E as above 
AV/ATT+B+C+E 7. Degree o f a v e r s i o n t o t h e e m o t i v e o r 
a t t r a c t i o n t o t h e u n e m o t i v e ; B,C,E as above 
AV/ATT+B+C+E S. Degree o f a v e r s i o n t o t h e u n e m o t i v e 
o r a t t r a c t i o n t o t h e e m o t i v e ; B,C,E as above 
AV/ATT+B+C+E 9. Degree o f a v e r s i o n t o t h a t w h i c h 
c l a s h e s w i t h a d e s i r e d s e l f c o n c e p t o r a t t r a c t i o n t o 
t h a t w h i c h e x p r e s s e s a d e s i r e d s e l f - c o n c e p t ; B,C,E as 
above 
AV/ATT+B+C+E 10. Degree o f a v e r s i o n t o f a i l u r e o r 
a t t r a c t i o n t o suc c e s s s B,C,E as above 
AV/ATT+B+C+E 1 1 . Degree o f a v e r s i o n t o a g r e e i n g w i t h 
t h o s e who have a low o p i n i o n o f one o r a t t r a c t i o n t o 
d i s a g r e e i n g w i t h t h o s e who have a h i g h o p i n i o n of 
one; B,C,E as above 
AV/ATT+B+C+E 12. Degree o f a v e r s i o n t o low 
c o s t - e f f e c t i v e n e s s o r a t t r a c t i o n t o h i g h 
c o s t - e f f e c t i v e n e s s ; B,C,E a above 
AV/ATT+B+C+E 13- Degree o f a v e r s i o n t o b e l i e v i n g what 
i s n o t v a l i d o r a t t r a c t i o n t o b e l i e v i n g what i s 
v a l i d ; B,C,E as above 
AV/ATT+B+C+E 14. Degree of a v e r s i o n t o a g r e e i n g w i t h 
t h o s e who a r e g r e e n o r i n s i n c e r e o r a t t r a c t i o n t o 
a g r e e i n g w i t h t h o s e who a r e e;;pert and s i n c e r e 
AV/ATT+B+C+E 15. Degree o f a v e r s i o n t o a c c e p t i n g 
messages t h a t d i s c o n f i r m e x i s t i n g b e l i e f s o r v a l u e s 
o r a t t r a c t i o n t o a c c e p t i n g messages t h a t c o n f i r m 
e x i s t i n g b e l i e f s o r v a l u e s ; B,C,E as above 
AV/ATT+B+C+E 16. Degree o f a v e r s i o n t o low 
f u n c t i o n i n g o r a t t r a c t i o n t o h i g h f u n c t i o n i n g ; B,C,E 
as above 
AV/ATT+Ei+C+E 17. Degree o f a v e r s i o n t o n o t making 
sense o f t h i n g s o r a t t r a c t i o n t o making sense of 
t h i n g s ; B,C,E as above 
AW/ATT+B+C+E 18- Degree o f a v e r s i o n t o l o s i n g esteem 
( o t h e r t h a n as c o v e r e d e l s e w h e r e i n t h i s l i s t ) or 
a t t r a c t i o n t o g a i n i n g esteem < o t h e r t h a n as c o v e r e d 
e l s e w h e r e i n t h i s l i s t ) 5 B,C,E as above 
Ay/ATT+B+C+E 19. Degree o f a v e r s i o n t o p h y s i c a l 
d i s t r e s s / n e e d o r a t t r a c t i o n t o p h y s i c a l 
s a f e t y / s a t i e t y ; B,C,E as above 
AV/ATT+C+E 20. Degree o f a v e r s i o n t o P o r a t t r a c t i o n 
t o Gi; de g r e e o f i n c i d e n c e o f some v a r i a b l e 0 t h a t i s 
f o l l o w e d by s a l i e n c e o f P o r Q; and t h e p r e s e n t 
i n c i d e n c e o f 0. 
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Th e r e a r e d i f f e r e n t v i e w s o f how t h e d i s c i p l i n e i s 
composed, b u t i t i s r e a s o n a b l e t o f o l l o w t h e Annual 
Review o f P s y c h o l o g y . Though by i t s n a t u r e t h i s i s a 
g u i d e more t o c u r r e n t p r e o c c u p a t i o n s t h a n t o t h e 
h i s t o r y o f t h e s u b j e c t , and more t o t h e USA t h a n t o 
o t h e r c o u n t r i e s , i t i s t h e b e s t i n d i c a t i o n o f the 
p a r t s i n t o w h i c h t h e d i s c i p l i n e i s c o n v e n t i o n a l l y 
d i v i d e d . 
I s h a l l comment b r i e f l y on each o f t h e h e a d i n g s as 
t h e y a p p e a r i n a r e c e n t ( R o s e n z w e i g and P o r t e r , 1990) 
'ma s t e r l i s t ' - t h e sy s t e m used i n t h e Annual Review 
f o r c a t e g o r i z i n g c o n t r i b u t i o n s o v e r a number of 
y e a r s . 
PREFATORY CHAPTERS 
These m o s t l y c o v e r t h e work o f famous p e o p l e . T h a t 
w h i c h i s o f c u r r e n t s i g n i f i c a n c e s h o u l d a p p e a r a l s o 
i n , and hence be c o v e r e d by, t h e c h a p t e r s on p a r t s of 
t h e d i s c i p l i n e . 
ATTENTION 
Th e r e i s some use i n t h e p r o p o s e d p r o c e d u r e of 
Xi+3 
i n f o r m a t i o n a b o u t why one a t t e n d s t o one t h i n g r a t h e r 
t h a n a n o t h e r , b u t more i s made o f t h e v e r y b a s i c 
p o i n t s ( a ) t h a t a t t e n t i o n i s n e c e s s a r y f o r many 
p e r f o r m a n c e s , and <b) t h a t n o t e v e r y t h i n g r e g i s t e r e d 
by t h e s e n s e s , n o r a l l t h e i n f o r m a t i o n p o ssessed a t a 
p a r t i c u l a r t i m e need be much a t t e n d e d t o . 
A l t h o u g h t h e p r o v e n a n c e o f b e h a v i o u r i s a r g u a b l y t h e 
c e n t r a l q u e s t i o n o f p s y c h o l o g y , i n t e r e s t i n i t wa;:es 
and wanes. The c e n t r a l p o i n t t h a t some b e h a v i o u r s 
a r e l e s s c o n s i d e r e d t h a n o t h e r s i s p r o b a b l y assumed 
v e r y w i d e l y i n t h e d i s c i p l i n e , and assumed means t h a t 
p e o p l e do n o t go a r o u n d s a y i n g i t a l l t h e t i m e . 
( T h i s d e s p i t e t h e f a c t t h a t n o t t o o l o n g ago 
p s y c h o l o g i s t s were d i v i d e d i n t o s c h o o l s , n o t t o say 
s e c t s , d e p e n d i n g on w h e t h e r t h e y a d m i t t e d t h e 
i m p o r t a n c e o r even e x i s t e n c e o f l e s s c o n s i d e r e d o r 
more c o n s i d e r e d b e h a v i o u r . ) 
BIOL OGICAL PSYCHOL OGY 
T h i s i s c o n c e r n e d w i t h r e l a t i o n s between b e h a v i o u r 
and b i o l o g y i n c l u d i n g anatomy, p h y s i o l o g y and 
g e n e t i c s . 
The l i s t o f p o s s i b l e v a r i a b l e s i s i n t e n d e d t o be 
c o n f i n e d t o t h e p s y c h i c a l l e v e l and t h e y are 
r e g a r d e d as h a v i n g p h y s i c a l p a r a l l e l s i n p r i n c i p l e . 
These a r e , o f c o u r s e , f a r f r o m i d e n t i f i a b l e ( e . g . 
M a c k i n t o s h , 1986.), t h o u g h t h e d i m e n s i o n s f r o m Gray 
<.1987> t h a t a r e used i n f o r m i n g t h e v a r i a b l e s based 
on LCEs a r e c l a i m e d t o have r e a s o n a b l e p h y s i c a l 
p a r a l l e l s t h a t make b i o l o g i c a l sense. I n some cases 
a s h o r t a g e o f l a n g u a g e impedes t h e d i s t i n c t i o n 
b e tween t h e p s y c h i c a l and p h y s i c a l , hence f o r 
ex a m p l e , v i g o u r and p e r f o r m i n g p r o f i c i e n c y a r e 
i n t e n d e d t o be p s y c h i c a l c o n c e p t s . 
I t a k e i t t h a t as w e l l as t h e r e b e i n g a p h y s i c a l 
p a r a l l e l f o r e v e r y p s y c h i c a l phenomenon, e i t h e r can 
i n f l u e n c e t h e o t h e r . O b v i o u s l y t h e p h y s i c a l s t a t e of 
t h e p e r s o n w i l l l i m i t what i s p o s s i b l e p s y c h i c a l l y . 
Q u i t e a l o t o f use i s made o f t h e p o s s i b l e e f f e c t s o f 
t h e p h y s i c a l on t h e p s y c h i c a l i n c h a p t e r 7 on change 
a g e n t s , where t h e i n g e s t i o n o f s u b s t a n c e s , and 
p h y s i c a l a c t i v i t y a r e among t h e a g e n t s . 
A r o u s a l i s t r e a t e d h e r e as a p h y s i c a l s t a t e , w h i c h 
may be a f f e c t e d by p s y c h i c a l e v e n t s such as monotony, 
and w h i c h i n t u r n may a f f e c t b e h a v i o u r , f o r example 
i n t h e f o r m o f d e g r e e o f v i g o u r o r a b i l i t y t o 
con c e n t r a t e . 
CLINICAL AND COMMUNITY PSYCHOLOGY 
These c o n c e r n t h e ways t h a t c e r t a i n p r a c t i c a l 
p r o b l e m s a r e c o n c e p t u a l i s e d and d e a l t w i t h , l a r g e l y 
i n t h e f i e l d o f m e n t a l h e a l t h - (The c o n v e n t i o n a l use 
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o f t h e t e r m ' c l i n i c a l ' has t e n d e d t o d r i f t f r o m 
b e d s i d e o r o n e - t o - o n e c o n s u l t a t i o n t o t h e whole of 
p s y c h o l o g y ' s a p p l i c a t i o n i n m e n t a l h e a l t h , sometimes 
even p h y s i c a l h e a l t h ) . I n any case we a r e t a l k i n g 
a b o u t f i e l d s o f a p p l i c a t i o n . 
M e n t a l h e a l t h has been t h e s e t t i n g f o r some s t u d i e s 
o f phenomena o f more g e n e r a l i n t e r e s t , f o r example 
where c h a r a c t e r i s t i c s o f t r o u b l e d o r t r o u b l e s o m e 
p e o p l e a r e seen as e x t r e m e v a l u e s o f p e r s o n a l i t y 
v a r i a b l e s t h a t a r e p r o p e r t i e s o f e v e r y o n e - Much the 
same a p p l i e s t o p s y c h o t h e r a p y as a p p l i e s t o 
c o un s e 11 i n g ( g . v . ) . 
I t i s n o t v i t a l f o r t h e p r e s e n t s t u d y t o be a b l e t o 
accommodate e v e r y k i n d o f e x t r e m e o r u n u s u a l 
b e h a v i o u r , b u t i t o u g h t t o accommodate some o f t h e 
phenomena d e a l t w i t h i n c l i n i c a l and community 
p s y c h o l o g y . A d d i c t i o n s a r e m e n t i o n e d as p h y s i c a l 
s t a t e s t h a t may r e s u l t f r o m h a b i t s o r t h e p u r s u i t of 
a t t r a c t i v e n e s s . D e p r e s s i o n c o u l d be seen as b o t h a 
b e h a v i o u r ( s i m p l y f e e l i n g d e p r e s s e d o r l a c k of 
v i g o u r ) and a p h y s i c a l s t a t e , w i t h e i t h e r c a p a b l e of 
d e e p e n i n g t h e o t h e r , and w i t h o t h e r c u m u l a t i v e 
p o t e n t i a l - f o r example a f t e r c e r t a i n l a c k - l u s t r e 
p e r f o r m a n c e s one's b e l i e f i n one's own a b i l i t i e s 
m i g h t change, and t h i s m i g h t a f f e c t f u t u r e b e h a v i o u r . 
I f one were u s i n g t h e i d e a l p r o c e d u r e one w o u l d ask 
why someone f e l t d e p r e s s e d when t h e y m i g h t be 
e x p e c t e d n o t t o . One m i g h t f i n d p h y s i c a l f a c t o r s 
u n d e r a b i l i t y ( t h e p e r s o n c a n n o t b u t f e e l d e p r e s s e d 
when i n a c e r t a i n p h y s i c a l s t a t e ) , and one m i g h t f i n d 
p s y c h i c a l f a c t o r s such as c o n f 1 i c t / f r u s t r a t i o n i n 
some cases p s y c h i c a l f a c t o r s as w e l l . I t i s n o t my 
p u r p o s e t o go i n t o d e t a i l a b o u t t h e s e phenomena, 
m e r e l y t o s u g g e s t t h a t one COULD go i n t o d e t a i l a bout 
them w h i l e u s i n g t h e fra m e w o r k o f t h e p r o p o s e d i d e a l 
p r o c e d u r e o r s o m e t h i n g v e r y much l i k e i t . 
COGNITIVE PROCESSES 
These p l a y a v e r y i m p o r t a n t p a r t i n t h e l i s t o f 
p o s s i b l e v a r i a b l e s , a l t h o u g h t h e y a p p e a r t h e r e a t a 
h i g h l e v e l o f g e n e r a l i t y ; b u t f o r p r o b l e m s o t h e r 
t h a n t h o s e d e a l t w i t h i n l a t e r c h a p t e r s , more 
d i s t i n c t i o n s c o u l d be drawn. 
COMPARATIVE PSYCHOLOGY, ETHOLOGY AND ANIMAL BEHAVIOUR 
The c o m p a r a t i v e a p p r o a c h t o human b e h a v i o u r and t h e 
method o f e t h o l o g y c o u l d be s a i d t o make a 
c o n t r i b u t i o n t o t h e l i s t o f p o s s i b l e v a r i a b l e s i n so 
f a r as t h e s e s t u d i e s l e n d s u p p o r t t o some o f t h e 
g e n e r a l p s y c h o l o g i c a l i n f o r m a t i o n t h a t t h e l i s t 
i n c l u d e s . 
The s t u d y o f a n i m a l b e h a v i o u r f o r i t s own sake i s n o t 
i m m e d i a t e l y r e l e v a n t . 
DE V E L OPMENTA L PSYCHO L OGY 
I f t h i s i s d e f i n e d as t h e s t u d y o f t h e p r o c e s s by 
w h i c h d e v e l o p m e n t o c c u r s , i t m i g h t be u s e f u l i n 
d e t e r m i n i n g t h e e f f e c t i v e n e s s o f a g e n t s f o r c e r t a i n 
t a r g e t s . D e f i n e d as t h e s t u d y o f t y p i c a l p syches a t 
d i f f e r e n t a g e s , i t c o u l d i d e n t i f y p o s s i b l e a n t e c d e n t 
v a r i a b l e s ; b u t i t i s l i k e l y t h a t most i f n o t a l l 
v a r i a b l e s w i l l be r e l e v a n t t o a l l ages, w h i l e t y p i c a l 
v a l u e s d i f f e r between ages. T h i s does n o t r u l e o u t 
t h e p o s s i b i l i t y t h a t t h e s t u d y o f p e o p l e o f a 
s p e c i f i c age w i l l r e v e a l s o m e t h i n g o f g e n e r a l 
i n t e r e s t , f o r example t h e a t t r a c t i o n t o u n d e r s t a n d i n g 
i n c l u d e d i n t h e l i s t o f t e s t v a r i a b l e s owes s o m e t h i n g 
t o t h e work o f P i a g e t w i t h c h i l d r e n . 
EDUCATION AND COUNSELLING 
E d u c a t i o n i s a p a r t i c u l a r f i e l d o f p r a c t i c a l 
p r o b l e m s , such as t h o s e a d d r e s s e d i n t h e case s t u d y 
t o f o l l o w , i n d i s c i p l i n e and l a c k o f i n t e r e s t among 
s c h o o l - s t uden t s. 
A l s o work may be done i n t h i s p a r t i c u l a r f i e l d t h a t 
i s o f i n t e r e s t more g e n e r a l l y , f o r example t h e o r i e s 
o f c o g n i t i v e l e a r n i n g ( e . g . A n d e r s o n , 1982, G l a s e r , 
1 9 9 0 ) . 
C o u n s e l l i n g i s an a c t i v i t y , w h i c h c o u l d be c a l l e d a 
s m a l l f i e l d o f p r a c t i c a l p r o b l e m s . I f i t i s not 
p o s s i b l e t o see c o u n s e l l o r s as d e a l e r s w i t h p s y c h i c a l 
p r o b l e m s < i n t h e sense g i v e r s o f a d v i c e o r t a k e r s of 
a c t i o n ) , a t l e a s t t h e y can be seen as h e l p i n g t h e i r 
c l i e n t s t o be d e a l e r s w i t h p s y c h i c a l p r o b l e m s . I n 
t h i s way t h e i d e a l c o u l d a p p l y t o c o u n s e l l i n g ( a n y o f 
i t t h a t p u r p o r t e d t o use p s y c h o l o g y ) . 
EMOTION 
I w o u l d be w i s h i n g t o a d o p t t h e a s s u m p t i o n s t h a t ( a ) 
e m o t i o n s a r e p s y c h i c a l ( t h a t i s w i t h p h y s i c a l 
p a r a l l e l s b u t a b l e t o i n f l u e n c e and be i n f l u e n c e d by 
t h e p h y s i c a l , as p r o p o s e d u n d e r BIOLOGICAL 
PSYCHOLOGY), and ( b ) e m o t i o n s a r e n o t j u s t 
e p i p h e n o m e n a l , b u t can i n f l u e n c e b e h a v i o u r . I n d e e d 
t h e t r e a t m e n t o f l e s s c o n s i d e r e d m o t i v a t i o n i s 
h e a v i l y d e pendent on t h e n o t i o n o f s o m e t h i n g b u i l d i n g 
up and r e a c h i n g a t h r e s h o l d . T h i s s o m e t h i n g i s i n 
e f f e c t an e m o t i o n . 
The f e e l i n g o f e m o t i o n s i s i n c l u d e d i n t h e d e f i n i t i o n 
o f ' b e h a v i o u r ' i n c h a p t e r fo, w h i c h i m p l i e s t h a t 
q u e s t i o n s can be a s k e d a b o u t t h e p r o v e n a n c e of 
emot i ons» 
ENVIRONMENTAL PSYCHOLOGY 
Many q u e s t i o n s i n e n v i r o n m e n t a l p s y c h o l o g y a r e o f 
t h i s f orms what a r e t h e c o n s e q u e n t s o f a g i v e n 
a n t e c e d e n t . I n c h a p t e r 4 ( f o l l o w i n g t h e n o t i o n of 
p r a c t i c a l r e l e v a n c e a d o p t e d t h e r e ) i t was d e c i d e d t o 
d e a l w i t h such q u e s t i o n s o n l y t h r o u g h t h e o t h e r f o r m 
o f q u e s t i o n s what a r e t h e a n t e c e d e n t s of a g i v e n 
c o n s e q u e n t - For example many p r a c t i c a l p r o b l e m s b o i l 
down t o d e c i d i n g w h i c h o f two e n v i r o n m e n t s t o choose, 
f o r example s h o u l d a c h i l d o f a d i v o r c e l i v e w i t h t h e 
m o t h e r o r l i v e w i t h t h e f a t h e r , s h o u l d a r e t i r e d 
c o u p l e move house o r n o t . These can b e s t be answered 
by f i r s t s e t t l i n g what t h e d e s i d e r e d c o n s e q u e n t s a r e , 
t h e n i d e n t i f y i n g t h e a n t e c e d e n t s o f t h o s e , t h e n 
r e l a t i n g t h e p r a c t i c a l o p t i o n s t o t h o s e a n t e c e d e n t s 
( f o r example c h o o s i n g t h e a l t e r n a t i v e t h a t has more 
of t h e a g e n t s t h a t m i g h t b r i n g t h e d e s i d e r a t a a b o u t - ) 
The e n v i r o n m e n t a p p e a r s i n e v e r y s e t of 
t e s t - v a r i a b l e s , and y e t few f i n d i n g s f r o m 
e n v i r o n m e n t a l p s y c h o l o g y have been needed, p e r h a p s 
because o f t h e p a r t i c u l a r n a t u r e o f t h e p r a c t i c a l 
p r o b l e m s d e a l t w i t h i n l a t e r c h a p t e r s - There a r e 
some f i n d i n g s f o r example t h a t s c h o o l c h i l d r e n a r e 
more b o i s t e r o u s i n w i n d y w e a t h e r , b u t t h e s e f i n d i n g s 
a r e q u i t e s u b s i d i a r y - maybe c o n t r i b u t i n g t o n e a r n e s s 
t o a t h r e s h o l d , s o m e t h i n g o f t h a t s o r t . 
HYPNOSIS 
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Much t h e same a p p l i e s t o h y p n o s i s as a p p l i e d t o 
c o u n s e l 1 i n g ( q . v . ) . 
LEARNING AND MEMORY 
The B e h a v i o u r i s t a p p r o a c h t o l e a r n i n g p r o i d e s some 
change a g e n t s i n c h a p t e r 7. There a r e some 
C o g n i t i v i s t t i n g e s , f o r example s t u d e n t s ' 
i n t e r p r e t a t i o n s o f what i t means i f a t e a c h e r i g n o r e s 
some b e h a v i o u r . And r e i n f o r c e m e n t i s assumed t o 
a f f e c t e x p e c t a t i o n s . 
The C o g n i t i v i s t a p p r o a c h t o l e a r n i n g and memory 
i n f o r m s t h e l i s t o f a b i l i t y - t y p e t e s t - v a r i a b l e s and 
a l s o p r o v i d e s some change a g e n t s i n c h a p t e r 7. 
The B e h a v i o u r i s t and C o g n i t i v i s t a p p r o a c h e s appear 
h e r e as l a r g e l y l o o k i n g a t d i f f e r e n t phenomena w h i c h 
c o e x i s t . What were a t one t i m e c o m p e t i t o r s t o be t h e 
one and o n l y p a r a d i g m i n p s y c h o l o g y a r e seen as 
c o m p e t i n g , i f a t a l l , o n l y i n b o r d e r d i s p u t e s a t the 
m a r g i n s o f t h e i r r e s p e c t i v e t e r r i t o r i e s . 
MOTIVATION 
T h e r e have been t i m e s i n p s y c h o l o g y when t h e q u e s t i o n 
a s k e d u n d e r t h i s h e a d i n g was what makes a human b e i n g 
t i c k , what i s t h e one e s s e n t i a l l i f e f o r c e . The 
a p p r o a c h h e r e i g n o r e s t h a t b u t asks what d i r e c t i o n o r 
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d i r e c t i o n s a p e r s o n i s g o i n g i n a t a p a r t i c u l a r 
moment. There can be many such d i r e c t i o n s and t h e y 
can v a r y i n scope. I am n o t e n t e r i n g t h e deb a t e 
(Maslow 1943, 1970, Wahra «• B r i d w e l l , 1976) a b o u t 
w h e t h e r t h e r e i s a h i e r a r c h y . 
Some a c c o u n t must be t a k e n o f b i o l o g i c a l m o t i v a t i o n . 
I n l i n e w i t h t h e p o s i t i o n d e s c r i b e d u n d e r BIOLOGIAL 
PSYCHOLOGY, I l o o k e d f o r p s y c h i c a l m a n i f e s t a t i o n s o f 
p h y s i c a l m o t i v a t i o n , and t h e r e i s a t l e a s t a t o k e n i n 
t h e l i s t o f t e s t v a r i a b l e s i n t e r m s o f a t t r a c t i o n t o 
s a f e t y o r s a t i e t y / a v e r s i o n t o danger o r need. 
' C o g n i t i v e m o t i v a t i o n ' a p p e a r s i n t e r m s o f some b a s i c 
l o g i c t h a t i s n o t o f t e n s t u d i e d e x p l i c i t l y ( e . g . 
a t t r a c t i o n t o v a l i d i t y ) . For ' S o c i a l m o t i v a t i o n ' see 
SOCIAL PSYCHOLOGY 
PERCEPTION 
Much t h e same a p p l i e s t o t h i s as was s a i d a b o u t 
COGNITIVE PROCESSES ( q . v . ) 
Some v e r y b a s i c p o i n t s a r e used, f o r example t h a t t h e 
same s e n s o r y i n p u t can o f t e n be c o n s t r u e d i n more 
t h a n one way. 
PERSONALITY 
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T h i s u s u a l l y means t h e s t u d y o f r e g u l a r 
c h a r a c t e r i s t i c s o f p e r s o n s s f o r example t h e e x t e n t 
t o w h i c h r e g u l a r i t i e s e x i s t , what t h e y a r e , where 
t h e y come f r o m , what d i f f e r e n c e s between i n d i v i d u a l s 
t h e r e may be, and how t h e i n d i v i d u a l d i f f e r e n c e s 
combine w i t h d i f f e r e n c e s between s i t u a t i o n s . 
I d e n t i f i e d i n d i v i d u a l d i f f e r e n c e s a r e i m p o r t a n t i n 
t h e l i s t o f t e s t - v a r i a b l e s . The work o f Gray ( 1 9 8 7 ) 
f o l l o w i n g t h a t o f Eysenck on i n d i v i d u a l d i f f e r e n c e s 
i s used i n t h e l i s t o f t e s t - v a r i a b l e s ( t h e LCE 
s e c t i o n ) . F a c t o r a n a l y s e s o f i n d i v i d u a l d i f f e r e n c e s 
n o t e d i n e v e r y d a y l a n g u a g e a r e used i n t h e l i s t of 
t e s t — v a r i a b 1 e s ( t h e s e c t i o n on 
a V e r- s i o n s / a 11 r a c t i o n s ) . 
I n d i v i d u a l d i f f e r e n c e s i n ways o f t h i n k i n g a r e n o t 
m e n t i o n e d p r o m i n e n t l y i n t h e l i s t o f p o s s i b l e 
v a r i a b l e s , t h o u g h t h e r e i s q u i t e a l o t o f l i t e r a t u r e , 
b a sed on f o r example ' c o g n i t i v e s t y l e ' ( W i t k i n e t a l , 
1962, Kagan e t a l , 1964) and e x p e c t a n c y f o r i n t e r n a l 
o r e x t e r n a l l o c u s o f c o n t r o l ( R o t t e r , 1 9 6 6 ) . I t i s 
i m p l i c i t t h a t t h e y w i l l come i n under a b i l i t y and 
u n d e r b e l i e f s , w h i c h a r e i n t h e a v e r s i o n / a t t r a c t i o n 
s e c t i o n o f t h e l i s t o f t e s t - v a r i a b l e s . 
T h e r e have been p e r i o d i c s u r g e s i n t h e l i t e r a t u r e o f 
a d e b a t e on t h e r e l a t i v e i m p o r t a n c e o f i n d i v i d u a l and 
s i t u a t i o n a l d i f f e r e n c e s . The t h i n k i n g h e r e s i d e s t e p s 
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t h a t s i t assumes that t h e e n v i r o n m e n t a l and t h e 
p s y c h i c a l w i l l b o t h be p r e s e n t on e v e r y o c c a s i o n , i t 
does n o t assume t h a t any s e t o f p o s s i b l e v a r i a b l e s 
w i l l be r e l e v a n t t o e v e r y o c c a s i o n , and h e t e r o g e n e o u s 
g r o u p s o f p e o p l e a r e n o t d e a l t w i t h s i m u l t a n e o u s l y . 
A p e r s o n a l i t y t h e o r y can a l s o mean i n e f f e c t a model 
of t h e p r o v e n a n c e o f b e h a v i o u r , t h o u g h t h e t h e o r i s t s , 
such as F r e u d , w o u l d h a r d l y have used t h i s l a n g u a g e . 
Not much use i s made o f t h e o r i e s l i k e t h i s because 
t h e p r e s e n t s t u d y i s i n t e n d e d t o have a model t h a t 
cari accommodate a w i d e r a n g e o f p s y c h o l o g i c a l 
c o n c e p t s . (One m i g h t ask w h e t h e r t h e model i m p l i e d 
h e r e i s c o m p a t i b l e w i t h Freud's c o n c e p t s . I t i s 
i n t e n d e d t o bes f o r example u n c o n s c i o u s m o t i v a t i o n 
m i g h t be seen i n t h e r e a s o n s why a t t r a c t i o n s and 
a v e r s i o n s a r e a t t r a c t i v e and a v e r s i v e . 
P e r s o n a l i t y assessment i s a l a r g e p a r t o f t h e 
l i t e r a t u r e on p e r s o n a l i t y . I t s r e l a t i o n t o t h e i d e a l 
i s as f o r assessment g e n e r a l l y , d i s c u s s e d e a r l i e r i n 
t h i s c h a p t e r . 
PERSONNEL AND ORGANIZATIONAL PSYCHOLOGY 
T h i s i s a n o t h e r f i e l d o f p r a c t i c a l p r o b l e m s , a k i n t o 
edu c a t i on. 
PSYCHOLOGY AND CULTURE 
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s t u d i e s o f t h e g e n e r a 1 i z a b i 1 i t y o f f i n d i n g s i n one 
c u l t u r e t o o t h e r c u l t u r e s w o u l d be u s e f u l ( t h e r e a r e 
n o t v e r y many o f them) i n t h e s u p p o r t t h e y gave o r 
w i t h d r e w f r o m t h o s e f i n d i n g s . 
S t u d i e s o f t h e i n f l u e n c e o f c u l t u r e on b e h a v i o u r a r e 
a k i n t o e n v i r o n m e n t a l p s y c h o l o g y ( q . v . ) . 
An a p p l i e r m i g h t w i s h t o know s o m e t h i n g o f c u l t u r a l 
norms p r e v a i i n g i n a p a r t i c u l a r p l a c e o r t i m e , h u t 
t h a t i s a n o t h e r m a t t e r -
PSYCHOLOGY IN OTHER COUNTRIES 
T h i s c o n t a i n s a number o f s u r v e y s , each c o n c e r n i n g 
t h e p r e s e n c e o f p s y c h o l o g y i n a p a r t i c u l a r c o u n t r y . 
T h a t w h i c h i s o f c u r r e n t s i g n i f i c a n c e s h o u l d appear 
a l s o i n , and hence be c o v e r e d by, t h e c h a p t e r s on 
p a r t s o f t h e d i s c i p l i n e . 
PSYCHOPATHOLOGY 
Some o f t h e r e m a r k s u n d e r CLINICAL AND COMMUNITY 
PSYCHOLOGY a r e r e l e v a n t t o t h i s . 
RESEARCH METHODOLOGY 
I have d e f i n e d m e t h o d o l o g y t o be n o t i n t h e 
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p s y c h o l o g i c a l domain. Under t h i s d e f i n i t i o n a p p l y i n g 
p s y c h o l o g y e x c l u d e s a p p l y i n g methods o f r e s e a r c h , b u t 
one i s s t i l l c o n c e r n e d w i t h t h e methods of t h e 
a p p 1 i e r . 
I have p r o p o s e d what I d e s c r i b e as hay-seed methods 
( f o r example o f r e l a t i n g s t r e n g t h o f p o s s i b i l i t y o f 
f u t u r e i n c i d e n c e t o e v i d e n c e o f p a s t i n c i d e n c e ) and 
hence have made l i t t l e use o f t h e f o r m a l methods 
w e l l - k n o w n i n p s y c h o l o g y and o t h e r d i s c i p l i n e s . 
SENSORY PROCESSES 
These a p p e a r p r i n c i p a l l y i n t h e l i s t o f p o s s i b l e 
v a r i a b l e s as a b i l i t y t o d e c i p h e r . 
SEX ROLES 
T h i s i s l a r g e l y a s p e c i a l case o f t h e i n f l u e n c e o f 
c u l t u r e on t h e psy c h e - see CULTURE AND PSYCHOLOGY. 
Work on t h i s t o p i c can expand o r c o u n t e r i n t u i t i o n , 
f o r example by p o i n t i n g t o t h e p o s s i b l e e x i s t e n c e i n 
women o f m o t i v a t i o n t o a v o i d s u c c e s s -
SOCIAL PSYCHOLOGY 
I d e f i n e t h i s as t h e s t u d y of s o c i a l a n t e c e d e n t s o f 
p s y c h i c a l phenomena. O t h e r s w o u l d i n c l u d e t h e s t u d y 
o f g r o u p phenomena as c o n s e q u e n t s , b u t I d e c i d e d t o 
e;; e l u d e t h a t f o r t h e p r e s e n t p u r p o s e s . Of course 
r e a l l i f e i s n o t so s i m p l e . For example t h e 
b e h a v i o u r o f one member o f a f a m i l y and t h e c o n c e r t e d 
b e h a v i o u r of t h e r e s t o f t h e f a m i l y may i n f l u e n c e 
each o t h e r , as i t were a n t i p h o n a l 1y. But f o r t h e 
p r e s e n t p u r p o s e I s h a l l c o n f i n e m y s e l f t o w h a t e v e r of 
t h e c o n c e r t e d b e h a v i o u r can be e x p l a i n e d i n t e r m s of 
t h e i n d i v i d u a l s m a k i n g up t h e c o n c e r t . 
A number o f t h e p o s s i b l e v a r i a b l e s i n t h e 
a v e r s i o n / a t t r a c t i o n l i s t a r e s o c i a l , i n c l u d i n g some 
c u l l e d f r o m t h e s t u d y o f p e r s u a s i o n and b a l a n c e 
t h e o r y . 
A t t i t u d e has r e c e i v e d enormous a t t e n t i o n i n s o c i a l 
p s y c h o l o g y . I have n o t a d o p t e d t h e t e r m t h o u g h I 
c o v e r s i m i l a r g r o u n d i n t a l k i n g a b o u t c o n t r o l o f 
a c t i o n s t h e c o n c e p t o f a t t i t u d e i s vague, meaning 
p o s i t i o n i n r e s p e c t o f s o m e t h i n g ? and t h e b e s t 
c o r r e s p o n d e n c e between a t t i t u d e and b e h a v i o u r i s 
a c h i e v e d ( A j s e n &• Madden, 1986) when t h e c o n c e p t o f 
i n t e n t i o n i s i n t r o d u c e d , a c o n c e p t t h a t i s used h e r e . 
SF^ECIAL. TOPICS 
These t e n d t o c o v e r s t u d i e s i n f i e l d s o f p r a c t i c e 
( f o r example s p o r t p s y c h o l o g y and t h e p s y c h o l o g y of 
re 1 i g i on > . 
12E. COMMENTARY 
T h i s l i s t o f v a r i a b l e s t o c o n s i d e r as p o s s i b l e 
a n t e c e d e n t s o f t h e absence o f a d e s i r e d b e h a v i o u r i s 
n o t c o m p r e h e n s i v e o f a l l r e l e v a n t p s y c h o l o g y , b u t I 
hope i t shows how d i f f e r e n t p a r t s o f t h e d i s c i p l i n e 
can be combined t o a c h i e v e b r o a d coverage i n a 
f e a s i b l e way-
T h e r e i s o b v i o u s l y more t h a n one p r i n c i p l e o f 
c l a s s i f i c a t i o n a t work i n t h e l i s t o f c o n v e n t i o n a l 
p a r t s o f t h e d i s c i p l i n e . Thus ' e d u c a t i o n a l 
p s y c h o l o g y ' , ' e n v i r o n m e n t a l p s y c h o l o g y ' and 
' c r o s s - c u l t u r a l p s y c h o l o g y ' a r e a l l b i t s of 
p s y c h o l o g y b u t each i s a d i f f e r e n t k i n d of b i t " 
N e v e r t h e l e s s q u i t e a l o t o f c u r r e n t a c t i v i t y i n t h e 
d i s c i p l i n e i s l o c a t e d i n f i e l d s o f a p p l i c a t i o n , o f 
one k i n d o r a n o t h e r . T h i s a c t i v i t y may o r may n o t 
p r o d u c e g e n e r i c i n f o r m a t i o n o f t h e k i n d d e f i n e d i n 
c h a p t e r 2 and o f i n t e r e s t h e r e . 
I t a p p e a r s t h a t one s h o u l d be c a r e f u l i n t h i n k i n g 
a b o u t how f i e l d s o f a p p l i c a t i o n r e l a t e t o p u r e 
t o p i c s . F or e x a m p l e , a c h a p t e r w i t h t h e e d u c a t i o n a l 
h e a d i n g o f ' l e a r n i n g ' c o u l d subsume m a t e r i a l f r o m a 
number o f d i f f e r e n t p s y c h o l o g i c a l t o p i c s , c e r t a i n l y 
n o t c o n f i n e d t o t h e p s y c h o l o g i c a l h e a d i n g of 
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' 1 e a r n i n g ' . 
The p r o p o s e d way o f a c h i e v i n g an a p p l i c a t i o n of a 
good e c l e c t i c p s y c h o l o g y uses i n f o r m a t i o n f r o m many 
p a r t s o f t h e d i s c i p l i n e , and uses i n f o r m a t i o n ( f o r 
example on t h e s t r u c t u r e o f a b i l i t i e s ) t h a t does n o t 
a p p e a r i n t h e above l i s t . 
CHAPTER THIRTEEN 
A STANDARD APPLICATION 
OF FORMAL PSYCHOLOGY TO RECEIVERS' 
NOT USING INFORMATION AS INTENDED 
I now have a s t a n d a r d p r o c e s s o f a p p l i c a t i o n and a 
good e c l e c t i c l i s t o f t e s t a b l e a n t e c e d e n t s f r o m 
p s y c h o l o g y . I n t h i s c h a p t e r I s h a l l t r y t o produce 
an e c l e c t i c p s y c h o l o g i c a l a p p l i c a t i o n t o t h e p r o b l e m 
o f how t o e n s u r e t h e i n t e n d e d use o f f u r n i s h e d 
p s y c h i c a l i n f o r m a t i o n - T h a t w i l l a l l o w t h e p r o c e s s 
i t s e l f t o be f i n a l i z e d , as w e l l as g i v i n g an 
i n d i c a t i o n o f i t s f e a s i b i l i t y . 
The main l o c a l r e q u i r e m e n t i s t h a t t h e t e s t a b l e 
a n t e c e d e n t s be f r o m e c l e c t i c p s y c h o l o g y . 
I s h a l l s e t a c c e p t a b l e w e i g h t a t one o f t h e o p t i o n s 
s u g g e s t e d i n c h a p t e r 5C - ( t h e most a m b i t i o u s ) : when 
t h e r e i s 
< i ) k nowledge o f one and o n l y one o c c u r r e n c e , and any 
number o f n o n - o c c u r r e n c e s , o f 0 w i t h t h e same p e r s o n 
i n h i g h l y s i m i l a r c i r c u m s t a n c e s , o r ( i i ) knowledge o f 
one and o n l y one o c c u r r e n c e , and any number of 
n o n - o c c u r r e n c e s , o f 0 w i t h a h i g h l y s i m i l a r p e r s o n i n 
t h e same c i r c u m s t a n c e s , o r ( i i i ) knowledge o f two o r 
more o c c u r r e n c e s , and any number o f n o n - o c c u r r e n c e s , 
o f 0 w i t h h i g h l y s i m i l a r p e r s o n s i n h i g h l y s i m i l a r 
c i r c u m s t a n ces• 
The f o l l o w i n g s i m p l i f i c a t i o n s a r e a d o p t e d : I assume 
no o p p o r t u n i t y t o c o n t i n u e s e a r c h i n g a f t e r a 
p r a c t i c a l t r i a l . I assume I know what w i l l be 
p r o d u c i b l e f r o m any u s e r and any c o m m u n i c a t o r . 
The f o l l o w i n g a b b r e v i a t i o n s a r e used: PGR = 
p r o d u c i b l e on r e q u e s t ; PAW = p r o d u c i b l e a t w i l l ; 
NPOR = n o t p r o d u c i b l e on r e q u e s t ; and NPAW = n o t 
p r o d u c i b l e a t w i l l . Y i s a p a r t i c u l a r d e s i r e d 
b e h a v i o u r and Z i s a p a r t i c u l a r b e h a v i o u r 
i n c o m p a t i b l e w i t h Y'. 
E x p l a n a t i o n s ( t y p i c a l l y where t h e f i r s t c h o i c e o f 
t a r g e t o r a g e n t has been passed o v e r ) a r e e n c l o s e d i n 
a s t e r i s k s . They a r e n o t r e p e a t e d when s i m i l a r cases 
a p p e a r s u b s e q u e n t l y . A g e n t s a r e numbered n o t 
c o n s e c u t i v e l y b u t a c c o r d i n g t o t h e o c c a s i o n t o w h i c h 
t h e y r e f e r , so t h a t t h e y can be e a s i l y t r a c e d a t t h e 
end o f t h e e x e r c i s e . Wherever i t has been n e c e s s a r y 
t o r e f e r t o f o r m a l p s y c h o l o g y i n a s s e s s i n g f u t u r e 
i n c i d e n c e , t h e r e f e r e n c e has been g i v e n . 
S e c t i o n s D, E and F o f t h e p r o c e s s w i l l be t a k e n 
t o g e t h e r . T h a t i s s s e e k i n g r e l e v a n t v a r i a b l e s , 
s e e k i n g v a l u e s w o r t h c o n s i d e r i n g , and s e e k i n g a g e n t s 
o r new s u b — p r o b l e m s w i l l a l l come under 'SEAF-:CHING' , 
and w i l l be done c o n s e c u t i v e l y f o r each s e p a r a t e 
b e h a v i o u r . 
13A-C I N I T I A L ASSIGNMENT 
IDENTIFY THE PROBLEMS What w i l l e n s u r e t h a t g i v e n 
i n f o r m a t i o n i s used as i n t e n d e d 
FIND WHETHER THE PROBLEM IS DEFINED AS WIDELY AS 
COMMISSIONED: Done 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENED: No 
( t h e r e f o r e t h e r e may be some scope f o r p r e v e n t i o n o f 
some t a r g e t s ) 
IF NOT, DECIDE HOW MUCH TO SEEK PREVENTION OF 
TARGETS: O n l y where r e a d y t e r m i n a t i o n i s i m p o s s i b l e 
IDENTIFY THE SUBJECT: Any f u t u r e r e c e i v e r o f any 
f u r n i s h e d p s y c h i c a l i n f o r m a t i o n - n o t t h e r e c e i v e r of 
t h i s a p p l i c a t i o n b u t t h e r e c e i v e r i n o t h e r 
a p p l i c a t i o n s - t o a v o i d c o n f u s i o n i n t h e r e s t o f t h i s 
c h a p t e r c a l l e d t h e u s e r . The u s e r c a n n o t be f u l l y 
i d e n t i f i e d , t h e r e f o r e t h e r e w i l l be no o p p o r t u n i t y t o 
use i n f o r m a t i o n a b o u t t h e p a s t o f t h e same p e r s o n . 
IDENTIFY THE RECEIVER: The r e c e i v e r o f THIS 
a p p l i c a t i o n i s any f u r n i s h e r o f p s y c h o l o g i c a l 
i n f o r m a t i on. 
FIND THE RECEIVER'S ABILIT Y TO ACCEPT COSTS: Normal 
FIND WHETHER THE RECEIVER IS THE SUBJECT OR A 
PRACTITIONER: a p r a c t i t i o n e r . (To a v o i d c o n f u s i o n , i n 
t h i s c h a p t e r t h e r e c e i v e r / p r a c t i t i o n e r w i l l be c a l l e d 
' t h e c o m m u n i c a t o r ' ) . Communicator's b e h a v i o u r w i l l 
be s o u g h t b e f o r e u n s e r ' s b e h a v i o u r , a g e n t s w i l l 
i n c l u d e d o i n g c o m m u n i c a t o r ' s b e h a v i o u r and a s k i n g f o r 
u s e r ' s b e h a v i o u r , new s u b - p r o b l e m s w i l l a r i s e when 
c o m m u i c a t o r ' s b e h a v i o u r i s NPAW o r u s e r ' s b e h a v i o u r 
i s NPOR. 
FIND ONE OR MORE DESIRED E-iEHAVIOURS ( Y s ) IN CERTAIN 
CIRCUMSTANCES: 
Y l - a u s e r ' s t a k i n g t h e a c t i o n s s u g g e s t e d by-
f u r n i s h e d p s y c h o l o g i c a l i n f o r m a t i o n on any r e l e v a n t 
o c c a s i o n s u b s e q u e n t t o t h a t on w h i c h t h e i n f o r m a t i o n 
was g i v e n 
FIND WHETHER Ys ARE EXPECTAE^LE: Yes i f t h e f u r n i s h e d 
p s y c h o l o g i c a l i n f o r m a t i o n i s s e n s i b l e - assume i t i s 
f o r t h e p u r p o s e o f t h i s e x e r c i s e 
CHECK THAT Ys ARE ABSENT OR LIKELY TO BE ABSENT 
DESPITE BEING WILLED OR REQUESTED: Assume t h i s t o 
have been done f o r t h e p u r p o s e o f t h i s e x e r c i s e 
13D-F. SEARCHING ( I ) 
Y l - a u s e r ' s t a k i n g t h e a c t i o n s s u g g e s t e d by 
f u r n i s h e d p s y c h o l o g i c a l i n f o r m a t i o n on any r e l e v a n t 
o c c a s i o n s u b s e q u e n t t o t h a t on w h i c h t h e i n f o r m a t i o n 
was g i v e n . 
TESTING L+E 1 
IS LCE 1 INCOMPATIBLE WITH Y l ? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: h i g h C 
+ m o d e r a t e E ( w h e r e X i s t h e s i t u a t i o n i n w h i c h Y l 
must be done) 
Hence OCCASION l : L = low ( t h r e s h o l d f o r LCE t o 
escape, and r e s i s t a n c e t o X) 
E = moderate ( n e a r n e s s t o t h r e s h o l d 
and i n c i d e n c e o f X) 
TARGET = L ( r e s i s t a n c e t o X ) : *E d i f f i c u l t t o 
c o n t r o l ; w i t h i n L r e s i s t a n c e t o X e a s i e r t o d e a l 
w i t h t h a n t h r e s h o l d * 
USER'S BEHAVIOUR FOR CHANGE OF L: NPOR and 
t h e r e f o r e a d o p t e d as a new Y -
Y2 ( p a r t ) = t o g i v e o n e s e l f good e x p e r i e n c e s o f X 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENT -
lA - t o h e l p p r o v i d e o p p o r t u n i t i e s f o r g r a d u a t e d 
l b 5 
e x p e r i e n c e ( i f t h i s i s w i t h i n one's b r i e f and 
p o w e r ) 
TESTING L+E 2 
IS LCE 2 INCOMPATIBLE WITH Y l ? No 
Hence no o c c a s i o n 
TESTING L+E 3 
IS LCE 3 INCOMPATIBLE WITH Y l ? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: low L 
+ m o d e r a t e E (wh e r e X i s an i n s u l t ) 
Hence OCCASION 2: L = low ( t h r e s h o l d f o r LCE t o 
a g g r e s s , and r e s i s t a n c e t o X) 
E = mo d e r a t e ( n e a r n e s s t o t h r e s h o l d 
and i n c i d e n c e o f X) 
TARGET = E ( n e a r n e s s t o t h r e s h o l d ) * e a s i e r t o d e a l 
w i t h t h a n i n c i d e n c e o f X* 
USER'S BEHAVIOUR FOR CHANGE OF E: NPOR and t h e r e f o r e 
a d o p t e d as a new Y ~ 
Y2 ( p a r t ) = t o g u a r d a g a i n s t e x p e r i e n c i n g an 
a c c u m u l a t i o n o f i n s u l t 
*No c o m m u n i c a t o r ' s b e h a v i o u r i s q u o t e d because i t i s 
u n l i k e l y t h a t any c o m m u n i c a t o r w o u l d be i n c o n t r o l o f 
t h e u s e r ' s expier i en c i ng o f i n s u l t * . 
TESTING L+E 4 
IS LCE 4 INCOMPATIBLE WITH Y l ? Yes 
f^OSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: low L 
+ m o d e r a t e E (wh e r e X i s h i l a r i t y ) 
Hence OCCASION 3: L = low ( t h r e s h o l d f o r LCE t o 
behave r e c k l e s s l y , and r e s i s t a n c e 
t o X) 
E - mode r a t e ( n e a r n e s s o f t h r e s h o l d 
and i n c i d e n c e o f X) 
TARGET = E ( n e a r n e s s o f t h r e s h o l d ) # i n c i d e n c e of X 
n o t so easy t o d e a l w i t h * 
USER'S BEHAVIOUR FOR CHANGE OF E: NPOR and t h e r e f o r e 
a d o p t e d as a new Y -
Y2 ( p a r t ) = t o g u a r d a g a i n s t an a c c u m u l a t i o n of 
h i l a r i t y 
TESTING L+E 5-6 
ARE LCEs 5-6 INCOMPATIBLE WITH Y l ? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n 
TESTING A+E 1-2 
DO THEY REFER TO A COMPONENT OF Y l ? Yes f o r some Y l s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n 
TESTING A+E 3 
DO THEY REFER TO A COMPONENT OF Y l ? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: low A 
+ m o d e r a t e E 
Hence OCCASION 4: A = low ( d e g r e e o f s k i l l 
p o s s e s s e d ) 
E = mod e r a t e ( d e g r e e t o w h i c h s k i l l 
i s r e q u i r e d) 
TARGET = A *E c a n n o t be changed* 
USER'S BEHAVIOUR FOR CHANGE OF A: NPOR and t h e r e f o r e 
a d o p t e d as a new Y -
Y2 ( p a r t ) - t o p r a c t i s e 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENT -
4A - t o h e l p p r o v i d e o p p o r t u n i t i e s f o r p r a c t i c e 
( i f t h i s i s w i t h i n one's b r i e f and power) 
TESTING A+E 4-7 
DO THEY REFER TO A COMPONENT OF Y l ? Yes f o r some Y l s 
POSSIB I L I T I E S OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n 
TESTING A+E S 
DO THEY REFER TO A COMPONENT OF Y l ? Yes: knowledge 
o f t h e i n f o r m a t i o n i t s e l f , and knowledge t h a t some 
s c r i p t s may n o t be a p p r o p r i a t e 
P O S SIBILITIES OF OCCURRENCE WORTH CONSIDERINGs low A 
+ m o d e r a t e E 
Hence OCCASION 5s A = low 
( d e g r e e o f p o s s e s s i o n o f a c c e s s i b l e 
k n o w l e d g e ) 
E ~ moderate ( d e g r e e of-demand f o r 
a c c e s s i b l e k n o w l e d g e ) 
TARGET = A 
USER'S BEHAVIOUR FOR CHANGE OF As NPOR and t h e r e f o r e 
a d o p t e d as new Ys -
Y3 - t o a c q u i r e i n a c c e s s i b l e f o r m , f r o m a message 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n Agents 
5A and 5C 
Y4 = t o r e j e c t counter- a r g u m e n t s e n c o u n t e r e d on 
s u b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n Agents 
5A and 5C 
COMMUNICATOR'S BEHAVIOURS PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
5A ~ t o p r e s e n t t h e message 
5B - t o f i n d what i n f o r m a t i o n i s a l r e a d y used on 
s i m i l a r o c c a s i o n s 
5C = t o p r e s e n t advance o r g a n i z e r s ( A u s u b e l 1960, 
D e r r y 1984) and o t h e r m a t e r i a l t h a t w i l l l i n k t h e 
a l r e a d y p o s s e s s e d and t h e new i n f o r m a t i o n i f t h e r e 
i s a gap between them 
5D = t o use methods t h a t e n c o u r a g e t h e l i n k i n g o f 
t h e p r e s e n t e d i n f o r m a t i o n w i t h e x i s t i n g knowledge 
i f t h e r e i s a gap 
TESTING A+E 9 
DO THEY REFER TO COMPONENTS OF Y l ? Yes 
POSSI B I L I T I E S OF OCCURRENCE WORTH CONSIDERINGs 
m o d e r a t e A + h i g h E 
Hence OCCASION 6s A = mode r a t e ( d e g r e e o f p o s s e s s i o n 
o f a b i l i t i e s t o s o l v e p r o b l e m s ) 
E = h i gh ( d e g r e e o f demand f o r 
a b i l i t i e s t o s o l v e p r o b l e m s ) 
TARGET = E 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
6A - t o a s s e s s t h e p r o b l e m - s o l v i n g t h a t i s l i k e l y 
t o be r e q u i r e d i n a p p l i c a t i o n s by t h e 
p r a c t i t i o n e r s 
6B = t o change t h e i n f o r m a t i o n p r e s e n t e d so t h a t , 
as f a r as p o s s i b l e , i t s a p p l i c a t i o n does n o t 
demand more p r o b l e m - s o l v i n g a b i l i t y t h a n t h e 
p r a c t i t i o n e r s p o s s e s s 
TESTING A+E 10 
DO THEY REFER TO A COMPONENT OF Y l ? Yes f o r some 
b e h v e r s and some Y l s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n 
TESTING A+E 11-15 
DO THESE REFER TO COMPONENTS OF CONSIDERING Y l ? Yes 
f o r some Y l s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n s 
n n t t n u D H i t a a a i i B t t n a i i n n n t i t t n Q 
TESTING AV+B+C+E 1-2 
ARE THERE REASONABLE Bs INVOLVING AVs 1-2 AND Y l ? 
Yes f o r some Y l s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n 
o a i i B n a B a a n B n n n n B D n n M n d t i n 
TESTING AV+B+C+E 3 
IS THERE A REASONABLE B INVOLVING AV 3 AND Y l ? Yes: 
i f a norm e x i s t e d t h a t c o u l d seem t o c o n t r a d i c t t h e 
a c t i o n recommended, f o l l o w i n g t h e a c t i o n w o u l d be 
seen t o he c o u r t i n g s o c i a l d i s a f f i l i a t i o n 
P O S SIBILITIES OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + m o d e r a t e B + mo d e r a t e C + mo d e r a t e E 
Hence OCCASION 7s AV - h i g h 
( d e g r e e o f a v e r s i o n t o s o c i a l 
r e j e c t i on) 
B = mod e r a t e ( s t r e n g t h o f 
c o n n e c t i o n b e l i e v e d t o e;•; i s t 
between s o c i a l r e j e c t i o n and Y l ) 
C = mo d e r a t e ( d e g r e e of b e i n g 
o b s e r v e d by one's r e f e r e n c e g r o up 
t h a t i s f o l l o w e d by s a l i e n c e of 
s o c i a l r e j e c t i o n ) 
E = h i g h ( d e g r e e t o w h i c h one i s 
o b s e r v e d by one's r e f e r e n c e g r o u p ) 
TARGET = Ei; E n o t r e a d i l y c h a n g e a b l e ; no s u b j e c t ' s 
b e h a v i o u r a p p r o p r i a t e t o AV o r C 
USER'S BEHAVIOUR FOR CHANGE OF B: NPOR and t h e r e f o r e 
a d o p t e d as new Ys -
Y3 = t o a c q u i r e i n a c c e s s i b l e f o r m , f r o m a message 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n Agent 
7B 
Y4 = t o r e j e c t c o u n t e r a r g u m e n t s e n c o u n t e r e d on 
s u b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n Agent 
7B 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
7A = t o a s s e s s any t h r e a t e n e d i n t e r f e r e n c e f r o m 
norms t h a t n e e d l e s s l y a p p e a r t o c o n f l i c t w i t h t h e 
r e c ommen d a t i on s 
7B = t o show i f n e c e s s a r y t h a t f o l l o w i n g t h e 
r e c o m m e n d a t i o n s need n o t ap p e a r t o c o n f l i c t w i t h a 
norm 
7C = t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
TESTING AV+B+C+E 4-9 
ARE THERE REASONABLE Bs INVOLVING AVs 4-9 AND Y l ? 
Yes f o r some Y l s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERINGs none 
Hence no o c c a s i o n s 
TESTING AV+B+C+E 10 
IS THERE A REASONABLE B INVOLVING AV 10 AND Y l ? Yes 
POSSI B I L I T I E S OF OCCURRENCE WORTH CONSIDERINGs h i g h 
AV + m o d e r a t e B + h i g h C + any E 
Hence OCCASION 8: AV = h i g h ( d e g r e e o f a v e r s i o n t o 
f a i l u r e ) 
B - mod e r a t e ( s t r e n g t h o f 
c o n n e c t i o n b e l i e v e d t o e x i s t 
between Y l and f a i l u r e ) 
C = mo d e r a t e ( d e g r e e o f p r o s p e c t o f 
p e r f o r m i n g t h a t i s f o l l o w e d by 
s a l i e n c e o f f a i l u r e ) 
E = h i g h ( d e g r e e t o w h i c h a 
p e r f o r m a n c e i s i n p r o s p e c t ) 
TARGET = E-i -KE n o t c h a n g e a b l e ; C n o t easy t o change; 
i n a p p r o p r i a t e t o t e r m i n a t e o r a v o i d AV* 
USER'S BEHAVIOUR FOR CHANGE OF C: NPOR and t h e r e f o r e 
a d o p t e d as new Ys -
Y3 = t o a c q u i r e i n a c c e s s i b l e f o r m , f r o m a message 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n Agent 
3A 
Y4 - t o r e j e c t c o u n t e r a r g u m e n t s e n c o u n t e r e d on 
s u b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n Agent 
SA 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
8A — t o p r e s e n t t h e i n f o r m a t i o n t h a t t h e 
p r a c t i t i o n e r ' s a b i l i t y i s n o t a t i s s u e i n te r m s o f 
t h e case i n q u e s t i o n * e a 5 i e r t h a n p u t t i n g a c r o s s 
t h e message t h a t t h e p r a c t i t i o n e r s can do what 
t h e y b e l i e v e t h e y c a n n o t do* 
SB = t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
TESTING AV+B+C+E 11-12 
ARE THERE REASONABLE Bs INVOLVING AVs 11-12 AND Y l ? 
Yes f o r some Y l s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n s 
TESTING AV+B+C+E 13 
IS THERE A REASONABLE B INVOLVING AV 13 AND Y l ? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + m o d e r a t e B + any E + moderate C 
Hence OCCASION 9: AV = h i g h ( d e g r e e o f a v e r s i o n t o 
d o i n g what i s i n v a l i d ) 
B = m o d e r a t e ( s t r e n g t h O o f 
c o n n e c t i o n b e l i e v e d t o e x i s t 
b etween Y l and d o i n g what i s 
i n v a l i d) 
C = mod e r a t e ( d e g r e e o f h a v i n g a 
c h o i c e o f a c t i o n t h a t i s f o l l o w e d 
by s a l i e n c e o f v a l i d i t y ) 
E -- h i g h ( d e g r e e t o w h i c h one has a 
c h o i c e o f a c t i o n ) 
TARGET = B; E n o t c h a n g e a b l e ; i n a p p r o p r i a t e t o 
t e r m i n a t e o r a v o i d AV o r C 
USER'S BEHAVIOUR FOR CHANGE OF B: NPOR and t h e r e f o r e 
a d o p t e d as new Ys -
Y3 = t o a c q u i r e i n a c c e s s i b l e f o r m , f r o m a message 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n Agent 
9B 
Y4 - t o r e j e c t c o u n t e r a r g u m e n t s e n c o u n t e r e d on 
s u b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n Agent 
9B 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
9A - t o a s s e s s any t h r e a t e n e d i n t e r f e r e n c e f r o m 
a p p a r e n t ( n o t a c t u a l ) i n v a l i d i t i e s i n t h e message 
9B = t o i n d i c a t e i f n e c e s s a r y t h a t t h e a p p a r e n t 
i n v a l i d i t i e s a r e n o t a c t u a l i n v a l i d i t i e s 
9C t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
TESTING AV+B+C+E 14-20 
ARE THERE REASONABLE Bs INVOLVING AVs 14-20 AND Y l ? 
Yes f o r some Y l s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n s 
TESTING AV+C+E 21 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING? none 
Hence no o c c a s i o n 
TESTING ATT+B+C+E 1-20 
ARE THERE Zs THAT COULD HAVE BEEN ATTENDED TO AS WELL 
AS Y l AND BEEN INVOLVED WITH ATTs 1-20 IN REASONABLE 
Bs? Yes f o r some Y l s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n s 
%10 
TESTING ATT+C+E 21 
POSSI B I L I T I E S OF OCCURRENCE WORTH CONSIDERING? none 
Hence no o c c a s i o n 
13C. SEEKING A QUESTION ( 2 ) 
FIND ONE OR MORE DESIRED BEHAVIOURS ( Y s ) IN CERTAIN 
CIRCUMSTANCES: 
Y2 = ( a ) t o g i v e o n e s e l f g r a d u a t e d e x p e r i e n c e s o f t h e 
t a r g e t c i r c u m s t a n c e s 
( b ) t o gucird a g a i n s t a c c u m u l a t i n g e x p e r i e n c e s o f 
i n s u i t 
( c ) t o g u a r d a g a i n s t a c c u m u l a t i n g h i l a r i t y 
( d ) t o p r a c t i s e 
( e ) t o do other- s i m i l a r t h i n g s t h a t may be 
recommended l a t e r i n t h i s c h a p t e r . 
( f ) t o p r o v i d e f o r o n e s e l f where n e c e s s a r y t h e 
o p p o r t u n i t i e s f o r t h e f o r e g o i n g 
NOTE: t h e s e a r e s e t o u t as one q u e s t i o n because e a r l y 
i n v e s t i g a t i o n s s u g g e s t e d t h a t t h e same o c c a s i o n s 
appl-y t o a l l o f them, and i t w o u l d be t i r e s o m e t o 
have so much r e p e t i t i o n -
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENEDs no 
CHECK THAT Ys ARE ABSENT OR LIKELY TO BE ABSENT 
DESPITE BEING WILLED OR REQUESTED: done 
FIND WHETHER Ys ARE EXPECTABLE: yes 
•»-*-«--*•«-#•»-*-*-«--*-»-*-*-*-»-*-»•»-*-«-•»--»-«-•«••«-•*-»•*-«••*•«--«--»-«--«--» 
13D-F. SEARCHING ( 2 ) 
TESTING L+E 1-6 
ARE LCEs 1-6 INCOMPATIBLE WITH Y2? Yes f o r some Y2s 
POSSI B I L I T I E S OF OCCURRENCE WORTH CONSIDERINGs none 
i f t h e f o r e g o i n g measures have been t a k e n 
Hence no o c c a s i o n s 
TESTING A+E 1-10 
DO THEY REFER TO COMPONENTS OF Y2? Yes f o r sme Y2s 
POSSIBILITIES OF OCCURRENCE WORHT CONSIDERING: none 
Hence no o c c a s i o n 
TESTING A+E 11-12 
T i l 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y2? Yes 
f o r some Y2s 
POSSIEiILITIES OF OCCURRENCE WORTH CONSIDERING s none 
Hence no o c c a s i o n s 
TESTING A+E 13 
DO THEY REFER TO A COMPONENT OF CONSIDERING Y2? Yes 
f o r some Y25 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: low A 
+ h i g h E 
Hence OCCASION 10s A = low ( d e g r e e o f p o s s e s s i o n of 
t h e knowledge t h a t Y2 may he i n 
q u e s t i o n ) 
E = h i g h < degr-ee o f demand f o r 
p o s s e s s i o n o f t h a t k n o w l e d g e ) 
TARGET = A 
USER'S BEHAVIOUR FOR CHANGE OF As NPOR and t h e r e f o r e 
a d o p t e d as new Ys -
Y3 = t o a c q u i r e i n a c c e s s i b l e f o r m , f r o m a message 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n Agent 
lOA 
Yd —• t o r e j e c t c o u n t e r a r g u m e n t s e n c o u n t e r e d on 
s u b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n Agent 
lOA 
COMMUNICATOR'S BEHAVIOURs PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
lOA - t o f i n d w h i c h Y25 a r e r e l e v a n t t o t h e 
p a r t i c u l a r case i n q u e s t i o n 
lOB - t o check w h e t h e r any Y2 t h a t i s r e l e v a n t i s 
b e l i e v e d t o be u n i m p o r t a n t 
IOC ~ t o convey i f n e c e s s a r y t h a t Y2 i s n o t 
un i m p o r t a n t 
TESTING A+E 14-15 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y2? Yes 
f o r some Y2s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERINGs none 
Hence no o c c a s i o n s 
ri3 
TESTING AV+C+B+E 1 
IS THERE A REASONABLE B INVOLVING AVI AND Y2? Yes 
f^OSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV^  + m o d e r a t e B + m o d e r a t e C + h i g h E 
Hence OCCASION l i s AV = h i g h ( d e g r e e o f a v e r s i o n t o 
monoton y ) 
B = mod e r a t e < s t r e n g t h o f 
c o n n e c t i o n b e l i e v e d t o e;•; i s t 
between monotony and Y2) 
C = mo d e r a t e ( d e g r e e o f p r o s p e c t o f 
a t a s k t h a t i s f o l l o w e d by s a l i e n c e 
o f m onotony) 
E = h i g h ( d e g r e e t o w h i c h a t a s k i s 
i n p r o s p e c t ) 
USER'S BEHAVIOUR FOR CHANGE OF B: NPOR and t h e r e f o r e 
adopited as a new Y -
Y5 = t o i n f e r f r o m e a r l y e x p e r i e n c e s o f Y 2 - i n g 
t h a t i t i s i n t e r e s t i n g 
TESTING AV+B+C+E 2 
IS THERE A REASONABLE B INVOLVING AV2 AND Y2? Yes f o r 
some Y2s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n 
TESTING AV+B+C+E 3 
IS THERE A REASONABLE B INVOLVING AV3 AND Y2? Yess 
d i s a g r e e a b 1 e n e s s t a k i n g t h e f o r m o f s o c i a l r e j e c t i o n 
P O SSIBILITIES OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + m o d e r a t e B + mo d e r a t e C + h i g h E 
Hence OCCASION 12: AV = h i g h ( d e g r e e o f a v e r s i o n t o 
d i s a g r e e a h 1 e n e s s ) 
B = moderate ( s t r e n g t h o f 
c o n n e c t i o n b e l i e v e d t o e ;•; i s t 
between Y2 and s o c i a l r e j e c t i o n ) 
C = mo d e r a t e ( d e g r e e of p r e s e n c e of 
a r e f e r e n c e g r o up t h a t i s f o l l o w e d 
by s a l i e n c e o f r e j e c t i o n ) 
E = h i g h ( d e g r e e t o w h i c h a 
r e f e r e n c e g r o up i s p r e s e n t ) 
TARGET = B 
USER'S BEHA\/IOUR FOR CHANGE OF A". NPOR and t h e r e f o r e 
a d o p t e d as new Ys -
Y3 - t o a c q u i r e i n a c c e s s i b l e f o r m , f r o m a message 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n Agent 
12A 
Y4 ~ t o r e j e c t c o u n t e r a r g u m e n t s e n c o u n t e r e d on 
su b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n Agent 
12A 
COMMUNICATOR'S BEHAVIOURS PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
12A " t o check w h e t h e r any Y2 t h a t i s r e l e v a n t i s 
b e l i e v e d t o be i n g r a t i a t i n g 
12B = t o convey i f n e c e s s a r y t h a t Y2 i s n o t 
i n g r a t i a t i n g 
TESTING AV+B+C+E 4.-8 
ARE THERE REASONABLE Bs INVOLVING AV54-8 AND Y2? Yes 
f o r some Y2s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERINGs none 
Hence no o c c a s i o n 
TESTING AV+B+C+E 9 
IS THERE A REASONABLE B INVOLVING AV 9 AND Y2? Yes: 
i f p r a c t i s i n g was seen as u n c o o l 
P O SSIBILITIES OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + m o d e r a t e B + m o d e r a t e C + mo d e r a t e C 
Hence OCCASION 13: AV = mode r a t e ( d e g r e e o f a v e r s i o n 
t o t h a t w h i c h c l a s h e s w i t h a 
d e s i r e d s e 1 f - c o n c e p t ) 
B = mo d e r a t e ( s t r e n g t h of 
c o n n e c t i o n b e l i e v e d t o e x i s t 
b etween c o n g r u e n c e w i t h d e s i r e d 
s e l f c o n c e p t and Y3) 
C = mo d e r a t e ( d e g r e e t o w h i c h 
s a l i e n c e o f B f o l l o w s p r e s e n c e of a 
r e f e r e n c e g r o u p ) 
E - h i g h ( d e g r e e t o w h i c h a 
r e f e r e n ce g r o u p i s p r e s e n t ) 
TARGET = B; E n o t r e a d i l y c h a n g e a b l e ; t h e r e i s no 
s u b j e c t ' s b e h a v i o u r a p p r o p r i a t e t o AV o r C 
USER'S BEHAVIOUR FOR CHANGE OF A: NPOR and t h e r e f o r e 
a d o p t e d as new Ys -
5 
Y3 - t o a c q u i r e i n a c c e s s i b l e f o r m , f r o m a message 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n Agent 
13B 
Y4 = t o r e j e c t c o u n t e r a r g u m e n t s e n c o u n t e r e d on 
s u b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n Agent 
13B 
COHMUNICATOR'S BEHAVIOUR: RAW and t h e r e f o r e a d o p t e d 
as AGENTS -
13A = t o check w h e t h e r any Y2 t h a t i s r e l e v a n t i s 
b e l i e v e d t o be u n c o o l 
13B == t o convey i f n e c e s s a r y t h a t Y2 i s n o t u n c o o l 
TESTING AV+B+C+E 10-11 
ARE THERE REASONABLE Bs INVOLVING AVslO-11 AND Y2? 
Yes f o r some Y2B 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n 
TESTING AV+B+C+E 12 
IS THERE A REASONABLE B INVOLVING AV 12 AND Y2? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + m o d e r a t e B + m o d e r a t e C + h i g h E 
Hence OCCASION 14: AV = h i g h ( s t r e n g t h o f a v e r s i o n t o 
low c o s t — e f f e c t i v e n e s 5 ) 
B = mo d e r a t e ( s t r e n g t h of 
c o n n e c t i o n b e l i e v e d t o e x i s t 
b e tween Y2 and low 
c o s t - e f f e c t i v e n e s s ) 
C ~ mo d e r a t e ( d e g r e e o f p r o s p e c t o f 
a t a s k t h a t i s f o l l o w e d by s a l i e n c e 
o f c o s t - e f f e e t i v e n e s s ) 
E = h i g h ( d e g r e e t o w h i c h a t a s k i s 
i n p r o s p e c t ) 
TARGET = 6 ; E n o t r e a d i l y c h a n g e a b l e ; no s u b j e c t ' s 
b e h a v i o u r a p p r o p r i a t e t o AV o r C 
USER'S BEHAVIOUR FOR CHANGE OF A: NPOR and t h e r e f o r e 
a d o p t e d as new Ys -
Y3 = t o a c q u i r e i n a c c e s s i b l e f o r m , f r o m a message 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n Agents 
14B and 14C 
Y4 - t o r e j e c t c o u n t e r a r g u m e n t s e n c o u n t e r e d on 
%1 h 
s u b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n Agents 
14B and 14C 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
14A - t o check w h e t h e r any Y2 t h a t i s r e l e v a n t i s 
b e l i e v e d t o be o f low c o s t - e f f e c t i v e n e s s 
14B - t o convey i f n e c e s s a r y t h a t Y2 i s n o t o f low 
e f f e c t i v e n e s s 
14C = t o convey i f n e c e s s a r y t h a t Y2 i s n o t o f 
h i g h c o s t 
TESTING AV+B+C+E 13-20 
ARE THERE REASONABLE Bs INVOLVING AVs 13-20 AND Y2? 
Yes f o r some Y2s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n s 
TESTING AV+C+E 21 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING? none 
Hence no o c c a s i o n 
TESTING ATT+B+C+E 1-2 
ARE THERE Zs THAT COULD HAVE BEEN ATTENDED TO AS WELL 
AS Y2 AND BEEN INVOLVED WITH ATTs 1-2 IN REASONABLE 
Bs? Yes f o r some Y2s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n s 
TESTING ATT+B+C+E 3 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y2 AND BEEN INVOLVED WITH ATT 3 IN REASONABLE 
Bs? Yes: a g r e e a b 1 e n e s s i n t h e f o r m o f s o c i a l 
ac c e p t a n ce. 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERINGs h i g h 
ATT + m o d e r a t e B + mo d e r a t e C + m o d e r a t e E 
Hence OCCASION 15: h i g h ( a t t r a c t i o n t o s o c i a l 
a c c e p t a n c e ) 
B -• h i g h ( s t r e n g t h of c o n n e c t i o n 
b e l i e v e d t o e x i s t betv^een Ql and 
111 
s o c i a l a c c e p t a n c e ) 
C = mod e r a t e ( d e g r e e o f b e i n g a b l e 
t o d i s p o s e o f one's own t i m e t h a t 
i s f o l l o w e d by s a l i e n c e o f Qs 
l i n k e d t o s o c i a l a c c e p t a n c e ) 
E = m o d e r a t e ( d e g r e e o f p r e s e n t 
a b i l i t y t o d i s p o s e o f one's own 
t ime ) 
TARGET = E 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as an AGENT -
15A = t o a r r a n g e f o r s u p e r v i s e d Y 2 - i n g where 
n e c e s s a r y and p o s s i b l e 
TESTING ATT+B+C+E 4-20 
ARE THERE Zs THAT COULD HAVE BEEN ATTENDED TO AS WELL 
AS Y2 AND BEEN INVOLVED WITH ATTs 4-20 IN REASONABLE 
E-!s? Yes f o r some Y2s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n s 
TESTING ATT+C+E 21 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING? None 
Hence no o c c a s i o n 
l i s 
13C. SEEKING A QUESTION ( 3 ) 
FIND ONE OR MORE DESIRED BEHAVIOURS ( Y s ) IN CERTAIN 
CIRCUMSTANCES: 
Y3 = a c q u i r i n g t h e i n f o r m a t i o n i n a c c e s s i b l e f o r m 
f r o m a message 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENED: no 
CHECK THAT Ys ARE ABSENT OR LIKELY TO BE ABSENT 
DESPITE BEING WILLED OR REQUESTED: done 
FIND WHETHER Ys ARE EXPECTABLE: yes 
13D-F. SEARCHING ( 3 ) 
TESTING L+E 1-4 
ARE LCEs 1-4 INCOMPATIBLE WITH Y3? Yes 
POSS I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n s 
TESTING L+E 5 
IS LCE 5 INCOMPATIBLE WITH Y3? Yes 
POSS I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: low L 
+ m o d e r a t e E 
Hence OCCASION 16: L = l o w ( t h r e s h o l d f o r LCE t o be 
l o s t i n t h o u g h t and r e s i s t a n c e t o 
X) 
E = mod e r a t e ( n e a r n e s s t o t h r e s h o l d 
and c u r r e n t i n c i d e n c e o f X) 
TARGET = E 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
16A - t o l o o k f o r t h r e a t e n e d s i g n s o f im m i n e n t 
t h r e a t , p r o m i s e o r i n s u l t 
Ifc-E-i -- t o f o r e s t a l l o r accommodate and l i m i t any 
s i g n s o f i m m i n e n t t h r e a t p r o m i s e and i n s u l t 
IfcC = n o t t o i n t r o d u c e s i g n s o f i m m i n e n t t h r e a t 
p r o m i s e o r i n s u i t as f a r as p o s s i b l e 
TESTING L+E 6 
IS LCE 6 INCOMPATIBLE WITH Y3? Yes f o r some LCEfc-s 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n s 
TESTING A+E 1 
DO THEY REFER TO A COMPONENT OF Y3? No 
Hence no o c c a s i o n s 
TESTING A+E 2 
DO THEY REFER TO A COMPONENT OF Y3? Yes 
POSSIB I L I T I E S OF OCCURRENCE WORTH CONSIDERINGs low A 
+ h i g h E 
Hence OCCASION 17: A = low ( d e g r e e o f p o s s e s s i o n of 
e n e r g y ) 
E =•• moderate ( d e g r e e o f ene r g y 
r e q u i r e d ) 
TARGET = A 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
17A - t o a s s e s s t h e t h r e a t o f low en e r g y 
17B - t o a c t a g a i n s t t h e t h r e a t o f low ene r g y i f 
n e c e s s a r y 
17C = n o t t o add t o a t h r e a t o f low ene r g y 
s s s s ::: s s ::::: s : s s :: s s :::::: s 5 : s : sTESTING A + E 3 
DO THEY REFER TO A COMPONENT OF Y3? No 
Hence no o c c a s i o n s 
TESTING A+E 4 
DO THEY REFER TO A COMPONENT OF Y3? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e A + h i g h E 
h i g h E c o u l d be p r e s e n t s t r a f f i c and w e a t h e r n o i s e , 
c o u g h i n g o f room-mates, s o f t o r p o o r l y e n u n c i a t e d 
s p e a k i n g by t h e g i v e r o f i n f o r m a t i o n 
m o d e r a t e D c o u l d be p r e s e n t : t h e s e n s o r y a c u i t y o f 
some p e o p l e even a t i t s maximum l e a v e s s o m e t h i n g t o 
be d e s i r e d " 
Hence OCCASION 18: A = moderate ( d e g r e e o f p o s s e s s i o n 
o f d e c i p h e r i n g a b i l i t y ) 
E = h i g h (demand f o r d e c i p h e r i n g 
a b i l i t y ) 
TARGET = E 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
18A = t o check t h e l e v e l o f n o i s e and t h e s t r e n g t h 
o f s i g n a l 
18B = t o s t r e n g t h e n t h e s i g n a l i f n e c e s s a r y and 
p o s s i b l e 
18C - t o d i m i n i s h n o i s e i f n e c e s s a r y and p o s s i b l e 
TESTING A+E 5 
DO THEY REFER TO A COMPONENT OF Y3? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e A + h i g h E 
Hence OCCASION 19: A ^ mode r a t e ( d e g r e e o f 
p o s s e s s i o n o f a b i l i t y i n r e s o l v i n g 
amb i gu i t y ) 
E = h i g h ( d e g r e e o f a b i l i t y t o 
r e s o l v e a m b i g u i t y demanded) 
TARGET = E 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
19A - t o a s s e s s t h r e a t e n e d a m b i g u i t y ( i n c l u d i n g 
v a g u e n e s s ) and m i s i n t e r p r e t a t i o n 
19B = t o remove a m b i g u i t y 
19C - t o warn a g a i n s t t h r e a t e n e d 
m i s i n t e r p r e t a t i o n s 
TESTING A+E 6 
DO THEY REFER TO A COMPONENT OF Y3? Yes 
yes — i t comes i n a t t h e i n p u t s t a g e and a t t h e 
m e m o r i z i n g s t a g e 
P O S SIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e A + h i g h E 
Hence OCCASION 20: A = mod e r a t e ( d e g r e e o f p o s s e s s i o n 
o f a t t e n t i o n a l c a p a c i t y ) 
E = h i g h (demand f o r a t t e n t i o n a l 
c a p a c i t y - number o f s e p a r a t e 
p i e c e s o f i n f o r m a t i o n ) 
TARGET = E 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
20A t o i d e n t i f y t h e n a t u r e , l e n g t h , f r e q u e n c y 
and number o f c o n t a c t s t h e r e w i l l be between 
c o m m u n i c a t o r and p r a c t i t i o n e r (i»e. t h e c o n t a c t 
c o n d i t i o n s ) 
20B = t o check t h a t t h e r e i s n o t t o o much m a t e r i a l 
f o r t h e c o n t a c t c o n d i t i o n s 
20C - t o r e d u c e t h e amount o f m a t e r i a l i f 
n e c e s s a r y t o s u i t t h e c o n t a c t c o n d i t i n s ( b y 
e x c i s i o n and s h i f t t o g r e a t e r g e n e r a l i t y ) 
20D -- t o a d j u s t t h e o r g a n i z a t i o n o f the 
p r e s e n t a t i o n t o s u i t t h e c o n t a c t c o n d i t i o n s 
20E = t o check f o r t h e p r e s e n c e o f uncommon terms 
and e x p r e s s i o n s 
20F = t o use common t e r m s and e x p r e s s i o n s 
TESTING A+E 7 
DO THEY REFER TO COMPONENTS OF Y3? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERINGs 
m o d e r a t e A + h i g h E 
Hence OCCASION 2 1 : A = mod e r a t e ( d e g r e e of p o s s e s s i o n 
o f a b i l i t y t o c o n c e n t r a t e ) 
E = h i g h (demand f o r c o n c e n t r a t i o n ) 
TARGET = E 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
21A = t o check f o r t h r e a t e n e d d i s t r a c t i o n s 
21B = t o f o r e s t a l l o r accommodate and l i m i t 
d i s t r a c t i o n s i f n e c e s s a r y 
2 i C = n o t t o i n t r o d u c e d i s t r a c t i o n s 
TESTING A+E 8 ^ _ „ 
2. 
DO THEY REFER TO A COMPONENT OF Y3? Yes 
because you need t o have u n d e r s t a n d i n g 
P OSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e A + h i g h E 
Hence OCCASION 22: A = mo d e r a t e ( d e g r e e o f p o s s e s s i o n 
o f a c c e s s i b l e k n o w l e d g e ) 
E = h i g h ( d e g r e e o f a c c e s s i b l e 
knowledge demanded) 
•K-##If E i s c h a n g e a b l e enough t o e l i m i n a t e t h e p r o b l e m 
TARGET 1 = E 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
22:A = t o check f o r t h e p r e s e n c e o f uncommon t e r m s 
and e x p r e s s i o n s 
22B = t o use common t e r m s and e x p r e s s i o n s 
22C = t o use c o n c r e t e i l l u s t r a t i o n 
22D = t o use v a r i o u s i l l u s t r a t i o n s 
22E = t o f i n d what i n f o r m a t i o n i s a l r e a d y used on 
s i m i l a r o c c a s i o n s 
2^ 2F - t o check f o r t h e p r e s e n c e o f any demand f o r 
i n f o r m a t i o n t h a t i s i n e s s e n t i a l f o r u n d e r s t a n d i n g 
t h e p r e s e n t a t i o n 
22G - t o e l i m i n a t e any such demand 
22H = t o p r e s e n t advance o r g a n i z e r s and o t h e r 
m a t e r i a l t h a t w i l l l i n k t h e a l r e a d y possessed and 
t h e new i n f o r m a t i o n i f t h e r e i s a gap between them 
221 = t o use methods t h a t e n courage t h e l i n k i n g o f 
t h e p r e s e n t e d i n f o r m a t i o n w i t h e x i s t i n g knowledge 
i f t h e r e i s a gap 
*#«If E i s n o t c h a n g e a b l e enough t o e l i m i n a t e t h e 
p r o b l e m -
TARGET 2 - A 
USER'S BEHAVIOUR FOR CHANGE OF A: NPOR and t h e r e f o r e 
a d o p t e d as a new Y -
Y3 = t o a c q u i r e i n a c c e s s i b l e f o r m , f r o m a message 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n Agent 
22K 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
22E — t o f i n d what i n f o r m a t i o n i s a l r e a d y used on 
s i m i l a r o c c a s i o n s 
22J - t o f i n d any i n f o r m a t i o n t h a t i s e s s e n t i a l 
f o r u n d e r s t a n d i n g t h e p r e s e n t a t i o n and t h a t i s n o t 
alrea^dy p o s s e s s e d 
22K - t o p r e s e n t any i n f o r m a t i o n t h a t i s e s s e n t i a l 
f o r u n d e r s t a n d i n g t h e p r e s e n t a t i o n and t h a t i s n o t 
a l r e a d y p o s s e s s e d 
TESTING A+E 9 
DO THEY REFER TO A COMPONENT OF Y3? No 
Hence no o c c a s i o n s 
TESTING A+E 10 
DO THEY REFER TO A COMPONENT OF Y3? Yes f o r some As 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
TESTING A+E 11-12 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y3? No 
Hence no o c c a s i o n s 
TESTING A+E 13 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y3? Yes: 
some p e o p l e do n o t know t h a t a c t i v e m e m o r i z i n g may be 
an i s s u e 
P O SSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e A + h i g h E 
Hence OCCASION 23: A - moderate ( d e g r e e o f p o s s e s s i o n 
o f a c c e s s i b l e k n o w l e d g e ) 
E = h i g h (demand f o r a c c e s s i b l e 
k nowl edge) 
TARGET = A 
USER'S BEHAVIOUR FOR CHANGE OF A: NPOR and t h e r e f o r e 
a d o p t e d as new Ys -
Y3 = t o a c q u i r e i n a c c e s s i b l e f o r m , f r o m a message 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n Agent 
23A 
Y4 = t o r e j e c t c o u n t e r a r g u m e n t s e n c o u n t e r e d on 
su b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n Agent 
23A 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
23A -- t o i n d i c a t e t h a t a c t i v e m e m o r i z i n g i s 
n e c e s s a r y 
23E-i = t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
TESTING A+E 14 
DO THEY REFER TO A COMPONENT OF CONSIDERING Y3? No 
Hence no o c c a s i o n 
TESTING A+E 15 
DO THEY REFER TO A COMPONENT OF Y3? Yes f o r some As 
POSSI B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: none 
TESTING AV+B+C+E 1 
IS THERE A REASONABLE B INVOLVING AVI AND Y3? Yes, i f 
a c q u i r i n g has t o be wo r k e d on and t h e m a t e r i a l i s on 
a p a r t i c u l a r theme ( T ) o r f r o m a p a r t i c u l a r messenger 
(M) 
P O SSIBILITIES OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + m o d e r a t e B + m o d e r a t e C + h i g h E 
Hence OCCASION 24: AV - h i g h ( d e g r e e of a v e r s i o n t o 
monotony) 
B = moderate ( s t r e n g t h o f 
c o n n e c t i o n b e l i e v e d t o e;•; i s t 
b etween monotony and 
a c q u i r i n g m a t e r i a l on theme T o r 
f r o m messenger M) 
C = mo d e r a t e ( d e g r e e o f p r o s p e c t o f 
a t a s k t h a t i s f o l l o w e d by s a l i e n c e 
o f monotony) 
E = h i g h ( d e g r e e o f p r e s e n t 
p r o s p e c t o f a t a s k ) 
TARGET = B 
USER'S BEHAVIOUR FOR CHANGE OF B: NPOR and t h e r e f o r e 
a d o p t e d as new Y -
Y5 = t o d e c i d e on any p r e v i o u s o c c a s i o n t h a t 
a c q u i r i n g m a t e r i a l on theme T o r f r o m messenger M 
a r e n o t monotonous 
TESTING AV+B+C+E 2-8 
ARE THERE REASONABLE Bs INVOLVING AVs 2-8 AND Y3? No 
Hence no o c c a s i o n s 
TESTING AV+B+C+E 9 
IS THERE A REASONABLE B INVOLVING AV 9 AND Y3? Yes 
i f a c q u i r i n g has t o be i-jorked on 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e AV + m o d e r a t e B + mode r a t e E + mode r a t e C 
Hence OCCASION 25s AV = moderate ( s t r e n g t h o f 
a v e r s i o n t o what i s i n c o n g r u o u s 
w i t h a d e s i r e d s e l f - c o n c e p t ) 
B = mo d e r a t e ( d e g r e e t o whi c h 
w o r k i n g on a c q u i r i n g i s seen as 
i n c o n g r u o u s w i t h a d e s i r e d 
s e 1 f - c o n c e p t ) 
C = mo d e r a t e ( d e g r e e o f b e i n g 
o b s e r v e d t h a t i s f o l l o w e d by 
s a l i e n c e o f d e s i r e d s e l f - c o n c e p t ) 
E = h i g h ( d e g r e e t o w h i c h one i s 
o b s e r v e d ) 
TARGET = B 
USER'S BEHAVIOUR FOR CHANGE OF B: NPOR and t h e r e f o r e 
a d o p t e d as new Ys -
Y3 - t o a c q u i r e i n a c c e s s i b l e f o r m , f r o m a message 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n Agent 
25A 
Y4 -• t o r e j e c t c o u n t e r a r g u m e n t s e n c o u n t e r e d on 
s u b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n Agent 
25A 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
25A - t o convey t h a t m e m o r i z i n g i s n o t wet 
25E-I = t o p r o v i d e o p p o r t un t i t i es f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
TESTING AV+B+C+E 10 
IS THERE A REASONABLE B INVOLVING AVIO AND Y3? No 
Hence no o c c a s i o n 
TESTING AV+B+C+E 11 
IS THERE A REASONABLE B INVOLVING AV 11 AND Y3? Yes, 
i f a p a r t i c u l a r messenger i s i n v o l v e d 
P O SSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e AV + m o d e r a t e B + mo d e r a t e E + mode r a t e C 
Hence OCCASION 26: AV = moderate ( s t r e n g t h o f 
a v e r s i o n t o a c c e p t i n g the 
p e r s u a s i o n o f a messenger who h o l d s 
a low o p i n i o n o f one) 
B -• mode r a t e ( d e g r e e t o w h i c h Y3 i s 
seen as a c c e p t i n g t h e p e r s u a s i o n o f 
a messenger who h o l d s a low o p i n i o n 
o f one) 
C = mode r a t e ( d e g r e e of p r e s e n c e o f 
a messenger t h a t i s f o l l o w e d by 
s a l i e n c e o f t h e o p i n i o n t h e 
messenger h o l d s of one) 
E -• h i g h ( d e g r e e o f p r e s e n c e o f a 
m e s s e n g e r ) 
TARGET = B 
USER'S BEHAVIOUR FOR CHANGE OF B: NPOR and t h e r e f o r e 
a d o p t e d as new Y -
Y6 = t o make an e a r l y d e c i s i o n t h a t t h e messenger 
i s n o t co n t e m p t u o u s 
TESTING AV+B+C+E 12 
IS THERE A REASONABLE B INVOLVING AV12 AND Y3? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + h i g h B + m o d e r a t e C + h i g h E 
Hence OCCASION 27: h i g h ( d e g r e e o f a v e r s i o n t o low 
c o s t - e f f e c t i V e n e s 5 ) 
B = h i g h ( d e g r e e o f conne c t i on 
b e l i e v e d t o e x i s t between low 
c o s t - e f f e c t i v e n e s s and Y3) 
C = moderate ( d e g r e e o f p r o s p e c t o f 
a t a s k t h a t i s f o l l o w e d by s a l i e n c e 
of c o s t - e f f e c t i v e n e s s ) 
E = h i g h ( d e g r e e t o w h i c h a t a s k i s 
i n p r o s p e c t ) 
TARGET = B 
USER'S BEHAVIOUR FOR CHANGE OF B: NPOR and t h e r e f o r e 
a d o p t e d as new Ys -
Y3 — t o a c q u i r e i n a c c e s s i b l e f o r m , f r o m a message 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n Agent 
27A 
Y4 = t o r e j e c t c o u n t e r a r g u m e n t s e n c o u n t e r e d on 
s u b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n Agent 
27A 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
as AGENTS -
27A = t o i n d i c a t e t h a t t a k i n g i n t h e message w i l l 
have some d e s i r e d e f f e c t s 
27B = t o i n d i c a t e c o n s c i o u s n e s s of t h e c o s t t o 
l e a r n e r s and i n t e r e s t i n ( i f n o t a c t i o n t o w a r d s ) 
m i n i m i z i n g them 
27C = t o p r o v i d e o p p o r t u n t i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
TESTING AV+B+C+E 13 
IS THERE A REASONABLE B INVOLVING AV 13 AND Y3? Yes, 
i f p a r t i c u l a r r e c o m m e n d a t i o n s a r e i n v o l v e d 
P O S SIBILITIES OF OCCURRENCE WORTH CONSIDERINGs h i g h 
AV + m o d e r a t e B + mod e r a t e C + h i g h E 
Hence OCCASION 28: AV - h i g h ( d e g r e e of a v e r s i o n t o 
b e l i e v i n g what i s i m p r a c t i c a b l e ) 
E-i = moderate ( d e g r e e t o w h i c h Y3 i s 
seen as a c c e p t i n g i m p r a c t i c a b l e 
r-e c o mme n da t i on s ) 
C = mod e r a t e ( d e g r e e of pr e s e n c e o f 
re c o m m e n d a t i o n s t h a t i s f o l l o w e d by 
s a l i e n c e o f t h e i r p r a c t i c a b i l i t y ) 
E = h i g h ( d e g r e e t o w h i c h 
r e c o m m e n d a t i o n s a r e p r e s e n t ) 
TARGET = B 
USER'S BEHAVIOUR FOR CHANGE OF C: NPOR and t h e r e f o r e 
a d o p t e d as a new Y -
Y7 - t o d e c i d e t h a t t h e reco m m e n d a t i o n s a r e 
p r a c t i c a b l e 
TESTING AV+B+C+E 14 
IS THERE A REASONABLE B INVOLVING AV 14 AND Y3? Yes, 
i f a p a r t i c u l a r messenger i s i n v o l v e d 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + m o d e r a t e B + m o d e r a t e C + h i g h E 
Hence OCCASION 2 9 : AV = h i g h ( d e g r e e of a v e r s i o n t o 
a c c e p t i n g t h e p e r s u a s i o n o f a 
messenger- who i s g r e e n o r 
i n s i n c e r e ) 
B — m o d e r a t e ( d e g r e e t o w h i c h Y3 i s 
s e e n a s a c c e p t i n g t h e p e r s u a s i o n o f 
a m e s s e r i g e r who i s g r e e n or-
i n s i n c e r e> 
C = m o d e r a t e ( d e g r e e of p r e s e n c e of 
a m e s s e n g e r t h a t i s f o l l o w e d by 
s a l i e n c e of g r e e n n e s s and 
i n s i n c e r i t y ) 
E = h i g h ( d e g r e e of p r e s e n c e of a 
m e s s e n g e r ) 
TARGET 1 ( i f E i s c h a n g e a b l e ) = E 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
a s an AGENT --
29A - t o u s e d i s c u s s i o n 
TARGET 2 ( i f E i s n o t c h a n g e a b l e ) = B 
USER'S BEHAVIOUR FOR CHANGE OF Bs NPOR and t h e r e f o r e 
a d o p t e d a s new Y s -
Y3 = t o a c q u i r e i n a c c e s s i b l e f o r m , from a messa g e 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n A g e n t s 
2 9 C - E 
Y4 -- t o r e j e c t c o u n t e r a r g u m e n t s e n c o u n t e r e d on 
s u b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n A g e n t s 
2 9 C - E 
Y8 = t o d e c i d e on an e a r l i e r o c c a s i n t h a t t h e 
m e s s e n g e r i s n o t g r e e n o r i n s i n c e r e 
COMMUNICATOR'S BEHAVIOUR: PAW a n d t h e r e f o r e a d o p t e d 
a s AGENTS -
29B = t o d i s t i n g u i s h e x i s t i n g b e l i e f s v a l u e s and 
r e g u l a r b e h a v i o u r o f t h e p r a c t i t i o n e r s t h a t i s 
f u l l y a c k n o w l e d g e a b l e o r p a r t i a l l y a c k n o 1 w e d g e a b 1 e 
29C - t o a c k n o w l e d g e a p p r o p r i a t e l y some e x i s t i n g 
b e l i e f s v a l u e s or- r e g u l a r b e h a v i o u r of t h e 
p r a c t i t i o n e r s 
29D = t o i n d i c a t e t h a t t h e c o m m u n i c a t o r h a s some 
i n s i d e k n o w l e d g e o f t h e f i e l d i n w h i c h t h e 
p r a c t i t i on e r p r a c t i s e s 
2 9 E - to p r e s e n t i n f o r m a t i o n from p s y c h o l o g y o r 
e l s e w h e r e t h a t j u s t i f i e s t h e r e c o m m e n d a t i o n s 
2 9 F - t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
2 T E S T I N G A\y+B+C:+E 
I S THERE A REASONABLE B INVOLVING A V I S AND Y 3 ? Y e s , 
i f a d o p t i n g p a r t i c u l a r b e l i e f s i s i n v o l v e d 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING! h i g h 
AV + m o d e r a t e B + m o d e r a t e C + h i g h E 
Hence OCCASION 3 0 5 AV = h i g h ( d e g r e e of a v e r s i o n t o 
a c c e p t i n g what i s c o n t r a r y to 
e x i s t i n g b e l i e f s o r v a l u e s ) 
B = m o d e r a t e ( d e g r e e t o w h i c h Y3 i s 
s e e n a s a d o p t i n g b e l i e f s c o n t r a r y 
t o e;•; i s t i n g b e l i e f s o r v a l u e s ) 
C - m o d e r a t e ( d e g r e e of p r e s e n c e of 
a m e s s a g e t h a t i s f o l l o w e d by 
s a l i e n c e of i t s c o n s i s t e n c y w i t h 
e x i s t i n g b e l i e f s a nd v a l u e s ) 
E = h i g h ( d e g r e e t o w h i c h a m e s s a g e 
i s p r e s e n t ) 
TARGET 1 ( i f E i s c h a n g e a b l e ) = E 
USER'S BEHAVIOUR FOR CHANGE OF E : NPOR and t h e r e f o r e 
a d o p t e d a s new Y s -
Y3 = t o a c q u i r e i n a x c c e s s i b l e f o r m , from a m e s s a g e 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n Agent 
30B 
Y4 — t o r e j e c t counter- a r g u m e n t s e n c o u n t e r e d on 
s u b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n Agent 
30B 
COMMUNICATOR'S BEHAVIOURS PAW and t h e r e f o r e a d o p t e d 
a s AGENTS -
30A ~ t o a s s e s s a n y t h r e a t e n e d i n t e r f e r e n c e from 
p r a c t i t i o n e r s ' e x i s t i n g b e l i e f s t h a t a r e 
u n d e r p i n n e d a n d t h a t c o u l d c o n f l i c t w i t h t h e 
r e commendat i ons 
30E^ t o a r g u e i f n e c e s s a r y a r o u n d o r above s u c h 
b e l i e f s 
30C = t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
30D = t o c h e c k f o r t h e p r e s e n c e of m i s l e a d i n g 
e ;•; p r e s s i o n s 
3 0 E = t o r e p l a c e m i s l e a d i n g e x p r e s s i o n s 
TARGET 2 ( i f E i s n o t c h a n g e a b l e ) B 
USER'S BEHAVIOUR FOR CHANGE OF Bs NPOR and t h e r e f o r e 
a d o p t e d a s new Y s -
Y3 = t o a c q u i r e i n a c c e s s i b l e f o r m , from a m e s s a g e 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n A g e n t s 
30H-K 
Y4 = t o r e j e c t c o u n t e r a r g u m e n t s e n c o u n t e r e d on 
s u b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n A g e n t s 
30H-K 
COMMUNICATOR'S BEHAVIOURS PAW a n d t h e r e f o r e a d o p t e d 
a s AGENTS -
30F = t o a s s e s s a n y t h r e a t e n e d i n t e r f e r e n c e f r o m 
t h e p r a c t i t i o n e r s ' p o s s e s s i n g c o n c e p t s t h a t a r e 
to o c o a r s e 
30G = t o r e f i n e s u c h c o n c e p t s a s n e c e s s a r y 
30H -- t o a s s e s s a n y t h r e a t e n e d i n t e r f e r e n c e from 
t h e p r a c t i t i o n e r s ' p o s s e s s i n g i n c o r r e c t b u t n o t 
un de t-p i nn e d b e l i e f s 
301 - t o c o r r e c t s u c h b e l i e f s a s n e c e s s a r y 
3 0 J t o a s s e s s a n y t h r e a t e n e d i n t e r f e r e n c e from 
p r a c t i t i o n e r s ' f a u l t y ' i n t u i t i v e s t a t i s t i c s ' 
30K •-- t o warn a s n e c e s s a r y a g a i n s t f a u l t y 
' i n t u i t i v e s t a t i s t i c s ' 
3 0 L = t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
s s : s s s ; s s : ; s s : : 5 : ! : s s s s s s : ; s s s ; ! ! !s s T E S T I N G AV+B+C+E 
16-20 
ARE THERE REASONABLE Bs INVOLVING AVs 16-20 AND Y 3 ? 
No 
He n c e no o c c a s i o n s 
T E S T I N G AV+C+E 21 
P O S S I B I L I T I E S WORTH CONSIDERING? None 
Hence no o c c a s i o n 
T E S T I N G ATT+B+C+E 1~20 
ARE THERE Zs THAT COULD HAVE BEEN ATTENDED TO AS WELL 
AS Y3 AND BEEN INVOLVED WITH ATTs 1-20 IN REASONABLE 
B s ? Y e s 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n s 
T E S T I N G ATT-+-C-1-E 21 
P O S S I B I L I T I E S WORTH CONSIDERING? None 
Hence no o c c a s i o n 
#•«-«••«•-«-»-H--H-•)(-•«•-S-***•«••«--S--K--K--H-•» 
13C. S E E K I N G A QUESTION ( 4 ) 
FIND ONE OR MORE D E S I R E D BEHAVIOURS ( Y s ) IN CERTAIN 
CIRCUMSTANCES: 
Y4 — r e j e c t i n g s p e c i o u s c o u n t e r - a r g u m e n t s a t some 
s t a g e a f t e r t h e i n f o r m a t i o n i s o r i g i n a l l y g i v e n 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENED: no 
CHECK THAT Y s ARE ABSENT OR L I K E L Y TO BE ABSENT 
D E S P I T E B E I NG WILLED OR REQUESTED: done 
FIND WHETHER Y s ARE EX P E C T A B L E : y e s 
i 3 D - F . SEARCHING ( 4 ) 
T E S T I N G L-+-E 1-6 
ARE L C E s 1-6 INCOMPATIBLE WITH Y 4 ? No 
Hence no o c c a s i o n s 
T E S T I N G A-+-E 1-10 
DO THEY R E F E R TO COMPONENTS OF Y4 THAT ARE 
P O S S I B I L I T I E S WORTH CONSIDERING? No 
h e n c e no o c c a s i o n s 
T E S T I N G A+E 11-15 
DO THEY R E F E R TO COMPONENTS OF CONSIDERING Y4 THAT 
ARE WORTH P O S S I B I L I T I E S CONSIDERING? No 
H e r i c e no o c c a s i o n s 
T E S T I N G AV+B+C+E 1-20 
ARE THERE REASONABLE Bs INVOLVING AVs 1-20 AND Y4 
THAT ARE P O S S I B I L I T I E S WORTH CONSIDERING? No 
Hence no o c c a s i o n s 
T E S T I N G AV+C+E 21 
P O S S I B I L I T I E S WORTH CONSIDERING? None 
2.^ 3 
Herice no o c c a s i o n 
T E S T I N G ATT+B+C+E 1-13 
ARE THERE Qs THAT COULD HAVE BEEN ATTENDED TO AS WELL 
AS Y4 AND BEEN INVOLVED WITH ATTs 1-13 IN REASONABLE 
Bs AND BE P O S S I B I L I T I E S WORTH CONSIDERINGs No 
Hence no o c c a s i o n s 
T E S T I N G ATT+B+C+E 14 
I S THERE A Q THAT COULD HAVE BEEN ATTENDED TO AS WELL 
AS Y4 AND BEEN INVOLVED WITH ATT 14 IN A REASONABLE 
B ? Y e s 5 Q c o u l d be a c c e p t i n g t h e p e r s u a s i o n of a 
p a r-1 i c u 1 a r- p e r- s o n P 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING! h i g h 
ATT + m o d e r a t e B + m o d e r a t e C + h i g h E 
Hence OCCASION 3 1 ! ATT = h i g h ( d e g r e e of a t t r a c t i o n 
t o a c c e p t p e r s u a s i o n of a s i n c e r e 
e x p e r t ) 
B - m o d e r a t e ( d e g r e e t o w h i c h 
a c c e p t i n g t h e a r g u m e n t o f p e r s o n P 
i s s e e n a s a c c e p t i n g t h e p e r s u a s i o n 
of a s i n c e r e e x p e r t ) 
C = m o d e r a t e ( d e g r e e of p r e s e n c e of 
a p e r s u a d e r t h a t i s f o l l o w e d by 
s a l i e n c e of t h e p e r s u a d e r ' s 
e x p e r t i s e a nd s i n c e r i t y ) 
E = h i g h ( d e g r e e of p r e s e r i c e of a 
p e r s u a d e r ) 
TARGET = B 
USER'S BEHAVIOUR FOR CHANGE OF Bs NPOR and t h e r e f o r e 
a d o p t e d a s new Y s -
Y3 = t o a c q u i r e i n a c c e s s i b l e f o r m , from a message 
on a p r e v i o u s o c c a s i o n , t h e i n f o r m a t i o n i n A g e n t s 
31A a nd 3 I B 
Y4 = t o r e j e c t c o u n t e r a r g u m e n t s e n c o u n t e r e d on 
s u b s e q u e n t o c c a s i o n s t o t h e i n f o r m a t i o n i n A g e n t s 
31A a nd 31B 
COMMUNICATOR'S BEHAVIOUR! PAW and t h e r e f o r e a d o p t e d 
a s AGENTS -
31A -• t o a s s e s s t h e t h r e a t of c o u n t e r - a r g u m e n t s 
31B = t o d e m o l i s h v-jeak v e r s i o n s of s t r o n g l y 
t h r • e a t e n e d c o u n t e r - a r- g u m e n t s 
31C. - t o show i f n e c e s s a r y t h a t b e l i e f s i n v o l v e d 
i n c o u n t e r - a r g u m e n t s may owe s o m e t h i n g t o m o t i v e s 
o t h e r t h a n t h e s e a r c h f o r v a l i d i t y 
31D = t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i s i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
T E S T I N G ATT•^ -B•^ -C•+-E 15-20 
ARE THERE Zs THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y4 AND BEEN INVOLVED WITH ATTs 15-20 IN 
REASONABLE Bs AND BE P O S S I B I L I T I E S WORTH 
CONSIDERING: No 
Hen c e no o c c a s i o n s 
T E S T I N G ATT+C-+-E 21 
P O S S I B I L I T I E S WORTH CONSIDERING? None 
Hen ce no o c c a s i on 
-S-•«--S--H--H--»-K--H-•«-•«•-K--S-•«-*-S--S--H--«-•«•-K--S-*-K-
13C. S E E K I N G A QUESTION ( 5 ) 
FIND ONE OR MORE D E S I R E D BEHAVIOURS ( Y s ) IN 
CE R T A I N CIRCUMSTANCES: 
Y5 = t o d e c i d e t h a t p a y i n g a t t e n t i o n and 
m e m o r i z i n g m a t e r i a l on theme T o r from m e s s e n g e r M 
w i l l n o t be monotonous 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENED: 
no 
CHECK THAT Y s ARE ABSENT OR L I K E L Y TO BE ABSENT 
D E S P I T E BEING WILLED OR REQUESTED: done 
FIND WHETHER Y s ARE EX P E C T A B L E : y e s 
• s f - - K - - f r - i f -R--s--fr - s - K - - s - - i ^ 
13D--F SEARCHING ( 5 ) 
T E S T I N G L+E 1-6 
ARE L C E s 1--6 INCOMPATIBLE WITH Y 5 ? No 
He n c e no o c c a s i o n s 
T E S T I N G A+E 1-10 
DO THEY R E F E R TO COMPONENTS OF Y5 THAT ARE 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING? No 
Hen c e no o c c a s i o n s 
1^5 
T E S T I N G A+E 11-15 
DO THEY R E F E R TO COMPONENTNS OF CONSIDERING Y5 
THAT ARE P O S S I B I L I T I E S OF OCCURRENCE WORTH 
CONSIDERING? No 
Hence no o c c a s i o n s 
T E S T I N G AV+B+C+E 1-12 
ARE THERE REASONABLE Bs INVOLVING A V s l - 1 2 AND Y5 
THAT ARE P O S S I B I L I T I E S OF OCCURRENCE WORTH 
CONSIDERING? No 
Hence no o c c a s i o n s 
T E S T I N G AV+B+C+E 13 
I S THERE A REASONABLE B INVOLVING AV13 AND Y 5 ? Y e s 
P O S S I B I L I T I E OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + h i g h B + h i g h C + h i g h E 
Hen c e OCCASION .32s AV - h i g h ( d e g r e e of a v e r s i o n 
to b e l i e v i n g what i s i n v a l i d ) 
B = h i g h ( d e g r e e t o w h i c h e x p e c t i n g 
theme T o r m e s s e n g e r M t o be 
non-monotonous i s s e e n a s b e l i e v i n g 
what i s i n v a l i d ) 
C = h i g h ( d e g r e e of p r o s p e c t of 
b e l i e f s a b o u t s o m e t h i n g e x p e r i e n c e d 
i s f o l o w e d by s a l i e n c e of t h e 
v a l i d i t y of t h e b e l i e f s ) 
E = h i g h ( d e g r e e of p r o s p e c t o f 
b e l i e f s a b o u t s o m e t h i n g 
e ;•; p e r i e n c e d ) 
• f r * * I f E i s a v o i d a b l e -
TARGET 1 = E 
COMMUNICATOR'S BEHAVIOURS PAW a n d t h e r e f o r e a d o p t e d 
a s an AGENT -
32A = t o a v o i d monotony i n any m e s s a g e s 
**-»-If E i s n o t a v o i d a b l e -
TARGET 2 = none 
T E S T I N G AV+B+C+E 14-20 
ARE THERE REASONABLE Bs INVOLVING A V s 1 4 - 2 0 AND Y5 
THAT ARE P O S S I B I L I T I E S WORTH CONSIDERING? No 
Hence no o c c a s i o n s 
T E S T I N G AV-K:+E 21 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING? 
None 
H e n c e no o c c a s i o n 
T E S T I N G ATT-+-B-HC-+-E 1-20 
ARE THERE 2 s THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y5 AND BEEN INVOLVED WITH ATTs 1-20 IN 
REASONABLE Bs AND BE P O S S I B I L I T I E S WORTH 
CONSIDERING: No 
Hence no o c c a s i o n s 
T E S T I N G ATT+C+E 21 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING" 
None 
H e n c e no o c c a s i o n 
13C. S E E K I N G A QUESTION ( 6 ) 
FIND ONE OR MORE D E S I R E D BEHAVIOURS ( Y s ) IN 
C E R T A I N CIRCUMSTANCES: 
Y6 = t o d e c i d e t h a t t h e m e s s e n g e r i s n o t 
c o n t e m p t u o u s 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENED! 
no 
CHECK THAT Y s ARE ABSENT OR L I K E L Y TO BE ABSENT 
D E S P I T E BEING WILLED OR REQUESTED: done 
FIND WHETHER Y s ARE E X P E C T A B L E : y e s 
• S - - S - - i t - S - - J ^ - S - - K - - S - - S - * # - f r •»*-ft-fr * - S - - f r - f r - S - * - i t - K - * * 
13D-F SEARCHING ( 6 ) 
T E S T I N G L+E 1-6 
ARE L C E s 1-6 INCOMPATIBLE WITH Y 6 ? No 
Hence no o c c a s i o n s 
T E S T I N G A+E 1-10 
DO THEY R E F E R TO COMPONENTS OF Y6 THAT ARE 
P O S S I B I L I T I E S OF OCCURRENCE WORH CONSIDERING? No 
Hence no o c c a s i o n s 
T E S T I N G A+E 11-15 
DO THEY R E F E R TO COMPONENTS OF CONSIDERING Y6 THAT 
ARE P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING? 
No 
He n c e no o c c a s i o n s 
T E S T I N G AV+B+C+E 1-12 
ARE THERE REASONABLE Bs INVOLVING AVs 1-12 AND Y6 
THAT ARE P O S S I B I L I T I E S OF OCCURRENCE WORTH 
CONSIDERING? No 
Hen c e no o c c a s i o n s 
T E S T I N G AV+B+C+E 13 
I S THERE A REASONABLE B INVOLVING A V I 3 AND Y 6 ? Y e s 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING! 
h i g h AV + h i g h B + h i g h C + h i g h E 
Hen c e OCCASION 33s AV = h i g h ( d e g r e e of a v e r s i o n 
t o b e l i e v i n g what i s i n v a l i d ) 
B = h i g h ( d e g r e e t o w h i c h a c c e p t i n g 
t h a t a p e r s o n i s u r i c o n t e m p t u o u s 
when t h e y show s i g n s S i s b e l i e v i n g 
what i s i n v a l i d ) 
C - h i g h ( d e g r e e of p r e s e n c e of a 
n e w l y met p e r s o n t h a t i s f o l l o w e d 
by s a l i e n c e o f t h e p e r s o n ' s 
c o n t e m p t u o u s n e s s ) 
E = h i g h ( d e g r e e t o w h i c h t h e 
m e s s e n g e r i s a n e w l y met p e r s o n 
s h o w i n g s i g n s S ) 
TARGET - E 
COMMUNICATOR'S BEHAVIOUR: PAW a n d t h e r e f o r e a d o p t e d 
a s AGENTS -
3^ 3A - t o d i s c o v e r s o m e t h i n g of t h e p r a c t i t i o n e r s ' 
e x i s t i n g b e l i e f s , v a l u e s a nd r e g u l a r b e h a v i o u r 
33B — t o p r e s e n t m a t e r i a l s h o w i n g r e s p e c t f o r some 
of t h e e x i s t i n g b e l i e f s v a l u e s o r r e g u l a r 
b e h f i i v i o u r of t h e u s e r s 
33C •-- t o a d o p t a s t y l e t h a t c o n v e y s 
un c o n t e mp t u o u s n e s s 
33D = t o c h e c k f o r t h e p r e s e n c e of any m a t e r i a l 
t h a t m i g h t c o n v e y t h a t t h e m e s s e n g e r i s 
c o n t e m p t u o u s 
33E ~ t o e x c i s e s u c h m a t e r i a l 
T E S T I N G AV-H-B-1-C-1-E 14-20 
ARE THERE REASONABLE Bs INVOLVING A V 5 l 4 ~ 2 0 AND Y6-
THAT ARE P O S S I B I L I T I E S WORTH CONSIDERING? No 
Hen c e no o c c a s i o n s 
T E S T I N G AV+C+E 21 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING? None 
Hence no o c c a s i o n 
T E S T I N G ATT+B+C+E 1-20 
ARE THERE Zs THAT COULD HAVE BEEN ATTENDED TO AS WELL 
AS Y6 AND BEEN INVOLVED WITH ATTs 1~20 IN REASONABLE 
Bs AND BE P O S S I B I L I T I E S WORTH CONSIDERING: No 
Hence no o c c a s i o n s 
T E S T I N G ATT+C+E 21 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING? None 
H e n c e no o c c a s i o n 
•ft-ft -K--H--H--H--ft - f t - « - * # - H - - f t - S - - S - * 
13C. S E E K I N G A QUESTION ( 7 ) 
FIND ONE OR MORE D E S I R E D BEHAVIOURS ( Y s ) IN CERTAIN 
CIRCUMSTANCES: 
Y7 = t o d e c i d e t h a t what i s recommended i s 
p r a c t i c a b l e 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENED: no 
CHECK THAT Y s ARE ABSENT OR L I K E L Y TO BE ABSENT 
D E S P I T E B E I N G -WILLED OR REQUESTED: done 
FIND WHETHER Y s ARE EX P E C T A B L E : y e s 
13D-F SEARCHING ( 7 ) 
T E S T I N G L+E 1-6 
ARE L C E s 1-6 INCOMPATIBLE WITH Y 7 ? No 
Hence no o c c a s i o n s 
T E S T I N G A+E 1-10 
DO THEY R E F E R TO COMPONENTS OF Y7 THAT ARE 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING? No 
Hence no o c c a s i o n s 
T E S T I N G A+E 11-15 
DO THEY R E F E R TO COMPONENTS OF CONSIDERING Y7 THAT 
ARE P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING? 
No 
H e n c e no o c c a s i o n s 
T E S T I N G AV+B+C+E 1-11 
ARE THERE REASONABLE Bs INVOLVING AVs 1-11 AND Y7 
THAT ARE P O S S I B I L I T I E S OF OCCURRENCE WORTH 
CONSIDERING? No 
Hence no o c c a s i o n s 
T E S T I N G AV+B+C+E 12 
I S THERE A REASONABLE B INVOLVING AV 12 AND Y 7 ? Y e s , 
a component o f Y7 b e i n g ' c o n s i d e r i n g p a r t i c u l a r 
r e c o m m e n d a t i o n s ' a n d a t a s k b e i n g ' c o n s i d e r i n g t h e s e 
r e commendat i o n s ' . 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + h i g h B + h i g h C + h i g h E 
Hence OCCASION 3 4 : AV = h i g h ( d e g r e e of a v e r s i o n t o 
low c o s t - e f f e c t i v e n e s s ) 
B = h i g h ( d e g r e e t o w h i c h i t i s 
s e e n a s of low c o s t - e f f e c t i v e n e s s 
t o c o n s i d e r r e c o m m e n d a t i o n s t h a t 
a r e n o t d e m o n s t r a t e d to he good) 
C = h i g h ( d e g r e e of p r o s p e c t of 
c o n s i d e r i n g r e c o m m e n d a t i o n s t h a t i s 
f o l l o w e d by s a l i e n c e of 
c o s t - e f f e c t i v e n e s s ) 
E = h i ghi ( d e g r e e t o wh i ch 
r e c o m m e n d a t i o n s a r e t o be 
c o n s i d e r e d t h a t a r e n o t 
d e m o n s t r a t e d t o be good) 
TARGET = E 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
a s AGENTS -
34A = t o u s e p r a c t i c a l d e m o n s t r a t i o n 
34B = t o d i s c o v e r s o m e t h i n g of t h e u s e r s ' p a s t 
e x p e r i en ce 
34C - t o draw ori t h e p r a c t i t i o n e r ' s p a s t 
e x p e r i e n c e i n m a k i n g i l l u s t r a t i o n s 
T E S T I N G AV+B+C+E 13-20 
ARE THERE REASONABLE Bs INVOLVING A V s l 3 - 2 0 AND Y7 
THAT ARE P O S S I B I L I T I E S WORTH CONSIDERING? No 
Hence no o c c a s i o n s 
: : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : 
T E S T I N G AV+C+E 21 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING? None 
H e n c e no o c c a s i o n 
T E S T I N G ATT+B+C+E 1-20 
ARE THERE Zs THAT COULD HAVE BEEN ATTENDED TO AS WELL 
AS Y7 AND BEEN INVOLVED WITH ATTs 1~20 IN REASONABLE 
Bs AND BE P O S S I B I L I T I E S WORTH CONSIDERING: No 
Hence no o c c a s i o n s 
1o\ 
T E S T I N G ATT+C+E 21 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING? None 
Hence no o c c a s i o n 
13C» S E E K I N G A QUESTION ( 8 ) 
FIND ONE OR MORE D E S I R E D BEHAVIOURS ( Y s ) IN CERTAIN 
CIRCUMSTANCES: 
YS = t o d e c i d e t h a t t h e m e s s e n g e r i s c r e d i b l e 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENED: no 
CHECK THAT Y s ARE ABSENT OR L I K E L Y TO BE ABSENT 
D E S P I T E B E I NG WILLED OR REQUESTED: done 
FIND WHETHER Y s ARE EX P E C T A B L E : y e s 
13D-F SEARCHING ( 8 ) 
T E S T I N G L+E 1-6 
ARE L C E s 1-6 INCOMPATIBLE WITH Y 6 ? No 
Hen c e no o c c a s i o n s 
T E S T I N G A+E 1-10 
DO THEY R E F E R TO COMPONENTS OF Y8 THAT ARE 
P O S I B I I T I E S OF OCCURRENCE WORTH CONSIDERING? No 
H e r i c e no o c c a s i o n s 
T E S T I N G A+E 11-15 
DO THEY R E F E R TO COMPONENTS OF CONSIDERING Y8 THAT 
ARE P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING? 
No 
H e r i c e no o c c a s i o n s 
T E S T I N G AV+B+C+E 1-11 
ARE THERE REASONABLE Bs INVOLVING AVs 1-11 AND Y8 
THAT ARE P O S S I B I L I T I E S WORTH CONSIDERING? No 
Hen c e no o c c a s i o n s 
T E S T I N G AV+B+C+E 12 
I S THERE A REASONABLE B INVOLVING AV 12 AND Y 8 ? Y e s 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + h i g h B + h i g h C + h i g h E 
Hence OCCASION 3 5 : AV - h i g h ( d e g r e e of a v e r s i o n t o 
b e l i e v i n g what i s i n v a l i d ) 
B = h i g h ( d e g r e e t o w h i c h a c c e p t i n g 
t h a t a per-son i s e x p e r t o r s i n c e r e 
when t h e y show s i g n s S i s s e e n a s 
b e l i e v i n g what i s i n v a l i d ) 
C = h i g h ( d e g r e e of p r e s e n c e of a 
n e w l y met p e r s o n t h a t i s f o l l o w e d 
by s a l i e n c e o f t h e p e r s o n ' s 
e x p e r t i s e a n d s i n c e r i t y ) 
E = h i g h ( d e g r e e t o w h i c h the 
m e s s e n g e r i s a n e w l y met p e r s o n 
s h o w i n g s i g n s S ) 
TARGET = E 
COMMUNICATOR'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d 
a s AGENTS -
35A = t o a d o p t a s t y l e t h a t c o n v e y s e x p e r t i s e and 
s i n c e r- i t y 
35B = t o c h e c k f o r t h e p r e s e n c e of any m a t e r i a l 
t h a t m i g h t c o n v e y t h a t t h e m e s s e n g e r was g r e e n o r 
i n s i n c e r e 
35C t o e x c i s e s u c h m a t e r i a l 
;35D = t o c h e c k f o r t h e p r e s e n c e of uncommon t e r m s 
and e x p r e s s i o n s 
3 5 E = t o u s e common t e r m s a nd e x p r e s s i o n s 
T E S T I N G AV+B+C+E 13-20 
ARE THERE REASONABLE Bs INVOLVING A V s l 3 - 2 0 AND YS 
THAT ARE P O S S B I L I T I E S WORTH CONSIDERING? No 
Hence no o c c a s i o n s 
n n S n D u n n n a B n S S n B D n n n a n S n s a S S t t B a t t S a D a 
T E S T I N G AV+C+E 21 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING? None 
Hence no o c c a s i o n 
T E S T I N G ATT+B+C+E 1-20 
ARE THERE Zs THAT COULD HAVE BEEN ATTENDED TO AS WELL 
'^03 
AS Y5 AND BEEN INVOLVED WITH ATTs 1-20 IN REASONABLE 
Bs AND BE P O S S I B I L I T I E S WORTH CONSIDERING: No 
Hence no o c c a s i o n s 
T E S T I N G ATT+C+E 21 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING? None 
Hence no o c c a s i o n 
130. RELATING THE ADOPTED AGENTS TO EACH OTHER 
I n t h i s s e c t i o n a l l t h e a g e n t s d e r i v e d f r o m t h e 
f o r e g o i n g e ; ; e r c i s e a r e l i s t e d and t h e l i s t t h e n 
e x a mined f o r c o h e r e n c e . 
13G.1 LIST OF AGENTS 
lA - t o p r o v i d e o p p o r t u n i t i e s f o r g r a d u a t e d 
e x p e r i e n c e ( i f t h i s i s w i t h i n one's b r i e f and power) 
4A - t o p r o v i d e o p p o r t u n i t i e s f o r p r a c t i c e ( i f t h i s 
i s w i t h i n one's b r i e f and pow e r ) 
5A t o p r e s e n t t h e message 
5B = t o f i n d what i n f o r m a t i o n i s a l r e a d y used on 
s i m i l a r o c c a s i o n s 
5C = t o p r e s e n t advance o r g a n i z e r s and o t h e r m a t e r i a l 
t h a t w i l l l i n k t h e a l r e a d y p o s s e s s e d and t h e new 
i n f o r m a t i o n i f t h e r e i s a gap between them 
5^D = t o use methods t h a t e ncourage t h e l i n k i n g o f t h e 
p r e s e n t e d i n f o r m a t i o n w i t h e x i s t i n g knowledge i f 
t h e r e i s a gap 
6A = t o axssess t h e p r o b l e m - s o l v i n g t h a t i s l i k e l y t o 
be r e q u i r e d i n a p p l i c a t i o n s by t h e p r a c t i t i o n e r s 
6E-I t o change t h e i n f o r m a t i o n p r e s e n t e d so t h a t , as 
f a r as p o s s i b l e , i t s a p p l i c a t i o n does n o t demand more 
p r o b l e m - s o l v i n g a b i l i t y t h a n t h e p r a c t i t i o n e r s 
p o s s e s s 
7A - t o a s s e s s any t h r e a t e n e d i n t e r f e r e n c e f r o m norms 
t h a t n e e d l e s s l y a p p e a r t o c o n f l i c t w i t h t h e 
r e c o mm e n da t i on s 
7B = t o show i f n e c e s s a r y t h a t f o l l o w i n g t h e 
r e c o m m e n d a t i o n s need n o t appear t o c o n f l i c t w i t h a 
n o rm 
7C = t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
8A = t o p r e s e n t t h e i n f o r m a t i o n t h a t t h e 
p r a c t i t i o n e r ' s a b i l i t y i s n o t a t i s s u e 
i n t e r m s o f t h e case i n q u e s t i o n 
3 o 5 
SB " t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
9A == t o a s s e s s any t h r e a t e n e d i n t e r f e r e n c e f r o m 
a p p ^ i r e n t ( n o t a c t u a l ) i n v a l i d i t i e s i n t h e message 
9B = t o i n d i c a t e i f n e c e s s a r y t h a t t h e a p p a r e n t 
i n v a l i d i t i e s a r e n o t a c t u a l i n v a l i d i t i e s 
9C -- t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
lOA ~ t o f i n d w h i c h Y25 a r e r e l e v a n t t o t h e 
p a r t i c u l a r case i n q u e s t i o n 
lOB = t o check w h e t h e r any Y2 t h a t i s r e l e v a n t i s 
b e l i e v e d t o be u n i m p o r t a n t 
IOC = t o convey i f n e c e s s a r y t h a t Y2 i s n o t 
un i m p o r t a n t 
12A = t o check w h e t h e r any Y2 t h a t i s r e l e v a n t i s 
b e l i e v e d t o be i n g r a t i a t i n g 
12B = t o convey i f n e c e s s a r y t h a t Y2 i s n o t 
i n g r a t i a t i n g 
13P( = t o check w h e t h e r any Y2 t h a t i s r e l e v a n t i s 
b e l i e v e d t o be u n c o o l 
13B = t o convey i f n e c e s s a r y t h a t Y2 i s n o t u n c o o l 
14A = t o check w h e t h e r any Y2 t h a t i s r e l e v a n t i s 
b e l i e v e d t o be o f low c o s t - e f f e c t i v e n e s s 
14B = t o convey i f n e c e s s a r y t h a t Y2 i s n o t o f low 
e f f e c t i V e ri e s s 
14C - t o convey i f n e c e s s a r y t h a t Y2 i s n o t o f h i g h 
c o s t 
15A = t o a r r a n g e f o r s u p e r v i s e d Y 2 - i n q where 
n e c e s s a r y and p o s s i b l e 
16A = t o l o o k f o r t h r e a t e n e d s i g n s o f i m m i n e n t 
t h r e a t , p r o m i s e o r i n s u l t 
16B = t o f o r e s t a l l o r accommodate and l i m i t any s i g n s 
o f i m m i n e n t t h r e a t p r o m i s e and i n s u l t 
16C = n o t t o i n t r o d u c e s i g n s o f i m m i n e n t t h r e a t 
p r o m i s e o r i n s u l t as f a r as p o s s i b l e 
17A = t o a s s e s s t h e t h r e a t of low e n e r g y 
17B = t o a c t a g a i n s t t h e t h r e a t o f low e n e r g y i f 
n e c e s s a r y 
17C = n o t t o add t o a t h r e a t o f low e n e r g y 
ISA = t o check t h e l e v e l o f n o i s e and t h e s t r e n g t h o f 
s i g n a l 
ISB = t o s t r e n g t h e n t h e s i g n a l i f n e c e s s a r y and 
p o s s i b l e 
ISC = t o d i m i n i s h n o i s e i f n e c e s s a r y and p o s s i b l e 
19A = t o a s s e s s t h r e a t e n e d a m b i g u i t y ( i n c l u d i n g 
v a g u e n e s s ) and m i s i n t e r p r e t a t i o n 
i 9 B = t o remove a m b i g u i t y 
19C = t o warn a g a i n s t t h r e a t e n e d m i s i n t e r p r e t a t i o n s 
20A -- t o i d e n t i f y t h e n a t u r e , l e n g t h , f r e q u e n c y and 
number o f c o n t a c t s t h e r e w i l l be between communicator 
and p r a c t i t i o n e r ( i . e . t h e c o n t a c t c o n d i t i o n s ) 
20B -• t o check t h a t t h e r e i s n o t t o o much m a t e r i a l 
f o r t h e c o n t a c t c o n d i t i o n s 
20C = t o r e d u c e t h e amount o f m a t e r i a l i f n e c e s s a r y 
t o s u i t t h e c o n t a c t c o n d i t i n s ( b y e x c i s i o n and s h i f t 
t o g r e a t e r g e n e r a l i t y ) 
20D = t o a d j u s t t h e o r g a n i z a t i o n o f t h e p r e s e n t a t i o n 
t o s u i t t h e c o n t a c t c o n d i t i o n s 
20E == t o check f o r t h e p r e s e n c e o f uncommon te r m s and 
e;;pres s i ons 
20F ~ t o use common t e r m s and e x p r e s s i o n s 
21A ~ t o check f o r t h r e a t e n e d d i s t r a c t i o n s 
21B - t o f o r e s t a l l o r accommodate and l i m i t 
d i s t r a c t i o n s i f n e c e s s a r y 
21C = n o t t o i n t r o d u c e d i s t r a c t i o n s 
22A -- t o check f o r t h e p r e s e n c e o f uncommon te r m s and 
e ;•; p r- e s s i o n s 
22B = t o use common t e r m s and e x p r e s s i o n s 
22C = t o use c o n c r e t e i l l u s t r a t i o n s 
22D = t o use v a r i o u s i l l u s t r a t i o n s 
22E " t o f i n d what i n f o r m a t i o n i s a l r e a d y used on 
s i m i l a r o c c a s i o v r s 
22F = t o f i n d any i n f o r m a t i o n t h a t i s e s s e n t i a l f o r 
u n d e r s t a n d i n g t h e p r e s e n t a t i o n and t h a t i s n o t 
a l r e a d y p o s s e s s e d 
22G = t o p r e s e n t any i n f o r m a t i o n t h a t i s e s s e n t i a l 
f o r u n d e r s t a n d i n g t h e p r e s e n t a t i o n and t h a t i s n o t 
a l r e a d y p o s s e s s e d 
22H = t o check f o r t h e p r e s e n c e o f any demand f o r 
i n f o r m a t i o n t h a t i s i n e s s e n t i a l f o r u n d e r s t a n d i n g the 
p r e s e n t a t i o n 
221 = t o e l i m i n a t e any such demand 
22J ••= t o p r e s e n t advance o r g a n i z e r s and o t h e r 
m a t e r i a l t h a t w i l l l i n k t h e a l r e a d y p o s s e s s e d and t h e 
new i n f o r m a t i o n i f t h e r e i s a gap between them 
22K = t o use methods t h a t e n c o u r a g e t h e l i n k i n g o f 
t h e p r e s e n t e d i n f o r m a t i o n w i t h e x i s t i n g knowledge i f 
t h e r e i s a gap 
23A = t o i n d i c a t e t h a t a c t i v e m e m o r i z i n g i s n e c e s s a r y 
23B -- t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g t h e 
i r r f o r m a t i o n t h a t i s t o be a c q u i r e d 
25A - t o convey t h a t m e m o r i z i n g i s n o t wet 
25E! = t o p r o v i d e o p p o r t u n t i t i es f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
27A = t o i n d i c a t e t h a t t a k i n g i n t h e message w i l l 
have some d e s i r e d e f f e c t s 
27B = t o i n d i c a t e c o n s c i o u s n e s s of t h e c o s t t o 
l e a r n e r s and i n t e r e s t i n ( i f n o t a c t i o n t o w a r d s ) 
m i n i m i z i n g them 
27C = t o p r o v i d e o p p o r t u n t i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
29A - t o use d i s c u s s i o n 
29B -- t o d i s t i n g u i s h e x i s t i n g b e l i e f s v a l u e s and 
r e g u l a r b e h a v i o u r o f t h e p r a c t i t i o n e r s t h a t i s f u l l y 
a c k n o w l e d g e a b 1 e o r p a r t i a l l y a c k n o w l e d g e a b l e 
29C = t o a c k n o w l e d g e a p p r o p r i a t e l y some e x i s t i n g 
b e l i e f s v a l u e s o r r e g u l a r b e h a v i o u r o f t h e 
p r a c t i t i o n e r s 
29D = t o i n d i c a t e t h a t t h e c o m m u n i c a t o r has some 
i n s i d e knowledge o f t h e f i e l d i n w h i c h t h e 
p r a c t i t i o n e r p r a c t i s e s 
29E -- t o p r e s e n t i n f o r m a t i o n f r o m p s y c h o l o g y o r 
e l s e w h e r e t h a t j u s t i f i e s t h e recommendations 
29F = t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g the 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
30A = t o a s s e s s any t h r e a t e n e d i n t e r f e r e n c e f r o m 
p r a c t i t i o n e r s ' e x i s t i n g b e l i e f s t h a t a r e u n d e r p i n n e d 
and t h a t c o u l d c o n f l i c t w i t h t h e recommendations 
30B t o a r g u e i f n e c e s s a r y a r o u n d o r above such 
b e 1 i e f s 
30C ~- t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
30D = t o check f o r t h e p r e s e n c e o f m i s l e a d i n g 
e x p r e s s i ons 
30E = t o r e p l a c e m i s l e a d i n g e x p r e s s i o n s 
30F ~ t o a s s e s s any t h r e a t e n e d i n t e r f e r e n c e f r o m t h e 
p r a c t i t i o n e r s ' p o s s e s s i n g c o n c e p t s t h a t a r e t o o 
c o a r s e 
30G - t o r e f i n e such c o n c e p t s as n e c e s s a r y 
30H " t o a s s e s s any t h r e a t e n e d i n t e r f e r e n c e f r o m t h e 
p r a c t i t i o n e r s ' p o s s e s s i n g i n c o r r e c t b u t n o t 
u n d e r- p i n n e d b e l i e f s 
301 = t o c o r r e c t such b e l i e f s as n e c e s s a r y 
30J = t o a s s e s s any t h r e a t e n e d i n t e r f e r e n c e f r o m 
p r a c t i t i o n e r s ' f a u l t y ' i n t u i t i v e s t a t i s t i c s ' 
30K = t o warn as n e c e s s a r y a g a i n s t f a u l t y ' i n t u i t i v e 
s t a t i s t i c s ' 
301. = t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
31A = t o a s s e s s t h e t h r e a t of c o u n t e r - a r g u m e n t s 
31B = t o d e m o l i s h weak v e r s i o n s o f s t r o n g l y 
t h r- e a t e n e d c o u n t e r — a r- g u m e n t s 
31C -- t o show i f n e c e s s a r y t h a t b e l i e f s i n v o l v e d i n 
c o u n t e r - a r g u m e n t s may owe s o m e t h i n g t o m o t i v e s o t h e r 
t h a n t h e s e a r c h f o r v a l i d i t y 
31D = t o p r o v i d e o p p o r t u n i t i e s f o r m e m o r i z i n g t h e 
i n f o r m a t i o n t h a t i s t o be a c q u i r e d 
32A = t o a v o i d monotony 
ZZfi. •-- to d i s c o v e r s o m e t h i n g o f t h e p r a c t i t i o n e r s ' 
e x i s t i n g b e l i e f s , v a l u e s and r e g u l a r b e h a v i o u r 
Z'.3B -- t o p r e s e n t m a t e r i a l s h o w i n g r e s p e c t f o r some o f 
t h e e x i s t i n g b e l i e f s v a l u e s o r r e g u l a r b e h a v i o u r o f 
t h e p r a c t i t i o n e r s 
30 s 
33C - t o a d o p t a s t y l e t h a t conveys 
un c o n t e mp t u o u s n e s s 
33D = t o check f o r t h e p r e s e n c e o f any m a t e r i a l t h a t 
m i g h t convey t h a t t h e messenger i s contemptuous 
33E •- t o e x c i s e such m a t e r i a l 
3d.A - t o use p r a c t i c a l d e m o n s t r a t i o n 
34B - t o d i s c o v e r s o m e t h i n g o f t h e p r a c t i t i o n e r s ' 
p a s t e X p e r i e n c e 
34C = t o draw on t h e p r a c t i t i o n e r ' s p a s t e x p e r i e n c e 
i n m a k i n g i l l u s t r a t i o n s 
35A = t o a d o p t a s t y l e t h a t conveys e x p e r t i s e and 
s i n c e r i t y 
35B = t o check f o r t h e p r e s e n c e o f any m a t e r i a l t h a t 
m i g h t convey t h a t t h e messenger was g r e e n or 
i n 5 i n c e r e 
C = t o e x c i s e such m a t e r i a l 
35D -- t o check f o r t h e p r e s e n c e o f uncommon te r m s and 
e X p r- e s s i o n s 
35E = t o use common t e r m s and e x p r e s s i o n s 
13G.2 IDENTICALS 
The r e i s some REPETITION: 
~ check f o r uncommon t e r m s and e x p r e s s i o n s (20E, 22A, 
35D ) 
use common t e r m s and e x p r e s s i o n s ( 2 0 F , 22B, 35E) 
~ use advance o r g a n i z e r s and o t h e r a p p r o p r i a t e 
m a t e r i a l f o r l i n k i n g t h e p r e s e n t e d i n f o r m a t i o n w i t h 
e x i s t i n g knowledge (5C, 22J) 
- use methods t h a t e r i c o u r a g e t h e i n t e g r a t i o n o f new 
and o l d i n f o r m a t i o n (5D, 22K) 
- p r o v i d e ( w h e r e i t i s w i t h i n one's r e m i t ) c o n d i t i o n s 
f o r any Y2s t h a t a r e n e c e s s a r y ( l A , 4A) 
- a l l o w t i m e f o r m e m o r i z i n g (7C, 8B, 9C, 23B, 25B, 
27B, 29F, 30C, 30L, 3 I D ) 
- check f o r t h r e a t e n e d a m b i g u i t y and 
m i s i n t e r p r e t a t i o n (19A, 19C) 
T h e r e i s some OVERLAP: 
' t o use c o n c r e t e i l l u s t r a t i o n s f r o m t h e 
p r a c t i t i o n e r ' s p a s t ' i s i n c l u d e d i n 
' t o use c o n c r e t e i l l u s t r a t i o n s ' b u t must n o t be 
submerged i n i t -
T h e re a r e some CLOSE RELATIONS 
- g i v e t h e i m p r e s s i o n of b e i n g e x p e r t , t r u s t w o r t h y 
and u n c o n t e m p t u o u s n e s s (33C, 35A) 
- check f o r t h e p r e s e n c e o f any m a t e r i a l t h a t 
i n d i c a t e s t h a t t h e messenger i s c o n t e m p t u o u s , 
i n e ;•; p e r t o r- un t r u s t w o r t hy ( 33D , 35B ) 
~ remove any m a t e r i a l t h a t i n d i c a t e s t h a t t h e 
messenger i s c o n t e m p t u o u s , i n e x p e r t or- u n t r u s t w o r t h y 
(33E, 35C) 
- t o use d e m o n s t r a t i o n s (22C) and - t o use c o n c r e t e 
i 11 u s t r a t i on s ( 34A ) 
- check w h e t h e r Y 2 ~ i n g i s seen as i m p o r t a n t , n o t 
i n g r a t i a t i n g , c o o l , and w o r t h an e f f o r t ( l O B , 12A, 
13A, 14A) 
- convey i f n e c e s s a r y t h a t Y 2 - i r i g i s i m p o r t a n t , n o t 
i n g r a t i a t i n g , c o o l , and w o r t h an e f f o r t (IOC, 129, 
13B, 14B) 
— d i s c o v e r s o m e t h i r i g of r e c e i v e r s ' e x i s t i n g b e l i e f s , 
v a l u e s , p a s t b e h a v i o u r (33A) 
- d i s c o v e r e x i s t i n g u n d e r p i n n e d b e l i e f s t h a t m i g h t 
c o n f l i s t w i t h t h e message ( 3 0 A ) 
- d i s c o v e r e x i s t i n g n o t u n d e r p i n n e d b e l i e f s t h a t a r e 
i n c o r r e c t (3OH) 
- d i s c o v e r c o a r s e c o n c e p t s and b e l i e f s ( 3 0 F ) 
- d i s c o v e r e x i s t i n g knowledge o f t h e t o p i c (5D, 22F) 
-d i B c o V e r p a s t e x p e r i e n c e ( 3 4B) 
130.3 CONTRADICTIONS 
A r g u i n g a g a i n s t e x i s t i n g t h i n k i n g need n o t be 
i n c o n s i s t e n t w i t h s h o w i n g some agreement w i t h the 
t h i n k i n g t o be changed, as s u g g e s t e d i n j o r 
a c k n o w l e d g i n g , as s u g g e s t e d i n i , t h a t t h e r e was some 
3\i 
some . j u s t i f i c a t i o n f o r t h e t h i n k i n g t o be changed 
Common t e r m s c o u l d be m i s l e a d i n g : o f c o u r s e common 
t e r m s may be l e s s p r e c i s e t h a n s p e c i a l t e r m s - But i n 
such cases i t may be p o s s i b l e t o i n t r o d u c e t h e i d e a s 
i n commori t e r m s f i r s t and move on t o t h e s p e c i a l 
t e r m s l a t e r b e f o r e m i s i n t e r p r e t a t i o n t h r e a t e n s 
s o u r ce/message: i n a r g u i n g a g i n s t e x i s t i n g b e l i e f s 
you c o u l d damage y o u r own c r e d i b i l i t y 
o l d k n o w l e d g e : e l i m i n a x t e u n e c e s a r y k n o w l e d g e , g i v e 
n e c e s s a r y p r e l i m i n a r y k n o w l e d g e , say e x i s i t n g 
c o n c e p t s and b e l i e f s and u r n - e f i n e d , say e x i s t i n g 
b e l i e f s a r e w r o n g , r e s p e c t e x i s t i n g b e l i e f s , use 
advance o r g a n i z e r s 
13Gn4 MUTUAL INDEPENDENCE 
The r e s t a r e a l l i n d e p e n d e n t o f each o t h e r 
13H. COMMENTARY 
FURTHER USE 
T h i s c h a p t e r a l l o w s t h e p r o p o s e d s t a n d a r d p r o c e s s t o 
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be f i n a l i z e d " T h i s w i l l be done i n c h a p t e r 14-
FEASIBILITY 
The s t a n d a r d p r o c e s s , and i t s use w i t h t h e e c l e c t i c 
l i s t o f t e s t a b l e v a r i a b l e s f r o m p s y c h o l o g y , a r e 
c l e a r l y f e a s i b l e . 
COMPLICATION 
Many s u b - p r o b l e m s were f o u n d and i n c o r p o r a t e d . T h i s 
r e f l e c t s i n p a r t t h e i n v o l v e m e n t w i t h d i f f e r e n t 
t i m e - p e r i o d s , f o r example when t h e i n f o r m a t i o n i s 
q i v e n and when i t i s used-
SUPERFICIALITY 
T h e r e i s a de g r e e o f s u p e r f i c i a l i t y . But t h e c h a p t e r 
i s a d d r e s s e d t o a v e r y g e n e r a l g r oup o f r e c e i v e r s -
i t must be l e f t t o them t o work o u t how t h e g e n e r a l 
r e c o m m e n d a t i o n s w o u l d be p u t i n t o e f f e c t i n s p e c i f i c 
c i r c u m s t a n c e s . A l s o i t i s t h e p r e s e n t p u r p o s e j u s t 
t o i n d i c a t e where t h i n g s come i n , n o t t o w r i t e a 
c h a p t e r a b o u t advance o r g a n i z e r s o r t o g i v e a f u l l 
d i s c u s s i o n o f methods o f t e a c h i n g o r c o m m u n i c a t i o n . 
CHAPTER FOURTEEN 
IHPLICATIONS OF THE STUDY OF PRACTITIONERS' NOT USING 
INFORMATION AS INTENDED 
Now f o r some i m p l i c a t i o n s o f c h a p t e r 13's s t a n d a r d 
a p p l i c a t i o n o f a good e c l e c t i c p s y c h o l o g y t o the 
p r o b l e m o f p r a c t i t i o n e r s ' n o t u s i n g as i n t e n d e d t h e 
i n f o r m a t i o n t h e y a r e g i v e n . There a r e changes t o be 
made t o c h a p t e r S's s t a n d a r d p r o c e s s , c h a p t e r 9's 
l i s t o f r o l e s i n t h e p r o c e s s , and c h a p t e r 10's 
a c c o u n t o f t h e use o f t h e s t a n d a r d t o a n a l y s e 
a p p l i c a t i o n s a t l a r g e . 
T h i s c h a p t e r s e t s o u t ( A ) t h e changes t o t h e c h a p t e r 
S l i s t o f p r o p e r t i e s , and ( B ) t h e changes t o c h a p t e r 
S's more a l g o r i t h m i c a c c o u n t , (C) t h e changes t o 
c h a p t e r 9, (D) t h e changes t o c h a p t e r 10, and ( E ) 
comments. 
14A. CHANGES IN THE LIST OF PROPERTIES 
P r o p e r t y 2 ( r e l e v a n t t o t h e r e c e i v e r ) can now have 
a d d e d : 
M a k i n g s u r e b e f o r e f u r n i s h i n g i n f o r m a t i o n t h a t t h e 
r e c e i v e r a g r e e s t h a t t h e p r o b l e m i s w o r t h d e a l i n g 
w i t h 
M a k i n g s u r e a f t e r f u r n i s h i n g i n f o r m a t i o n t h a t t h e 
r e c e i v e r a g r e e s t h a t t h e p r o b l e m has been d e a l t w i t h 
SECTION 10 ( a s f u l l as i s c o n s i s t e n t w i t h h a v i n g 
o t h e r p r o p e r t i e s and m e e t i n g l o c a l r e q u i r e m e n t s ) can 
now have added: 
S a y i n g as much i f t h e r e i s no e l e m e n t i n a p a r t i c u l a r 
o c c a s i o n t h a t can be changed 
M a k i n g c l e a r t h e w e i g h t o f t h e i n f o r m a t i o n g i v e n 
P r o p e r t y 15 - f u r n i s h i n g i n f o r m a t i o n i n such a way 
t h a t i t w i l l be used as i n t e n d e d - can now be 
r e p l a c e d by t h e l i s t o f a g e n t s i n c h a p t e r 13. 
14B. CHANGES IN THE ALGORITHM 
The a l g o r i t h m i c v e r s i o n o f t h e p r o p o s d s t a n d a r d 
p r o c e s s as s e t o u t i n c h a p t e r 8 i s now a l t e r e d as 
f o l l o w s . A l l t h e a l t e r a t i o n s a r e a d d i t i o n s ; and 
a p a r t f r o m t h e a d d i t i o n t o s t a g e A, t h e a d d i t i o n s a l l 
t a k e t h e f o r m o f added s t a g e s f o l l o w i n g f r o m t h e l a s t 
e x i s t i n g s t a g e , H. 
To show where t h e v a r i u s s t e p s came f r o m , t h e numbers 
i n p a r e n t h e s e s r e f e r t o t h e numbers g i v e n i n c h a p t e r 
13 t o t h e a g e n t s and t h e o c c a s i o n s f r o m w h i c h t h e y 
V5 
were d e r - i v e d . 
N o t e s arid examples a r e added t o show f e a s i b i l i t y i n 
some cases where i t m i g h t be q u e s t i o n e d . 
B. RECEIVERS 
B.12 TRY TO PROCEED ONLY WITH RECEIVERS WHO AGREE 
THAT THE PROBLEM IS WORTH DEALING WITH 
B.r3 SUCCESSFULLY PROCEED ONLY WITH RECEIVERS WHO 
AGREE THAT THE PROBLEM IS WORTH DEALING WITH 
I - CONSIDERING COMMONICATION 
1.1 TRY TO CONSIDER COMMUNICATION ONLY WHEN THE 
RECEIVER IS NOT THE DERIVER 
1.2 SUCCESSFULLY CONSIDER COMMUNICATION ONLY WHEN THE 
RECEIVER I S NOT THE DERIVER 
1.3 TRY TO CONSIDER COMMUNICATION WHENEVER THE 
RECEIVER IS NOT THE DERIVER 
1.4 SUCCESSFULLY CONSIDER COMMUNICATION WHENEVER THE 
RECEIVER IS NOT THE DERIVER 
J. GROUPING AGENTS 
J . l TRY TO GROUP t h e s u r v i v i n g a g e n t s so t h a t t h o s e 
i n v o l v i n g r e l a t e d o r o v e r l a p p i n g a c t i o n s a r e t o g e t h e r 
J.2 SUCCESSFULLY GROUP t h e s u r v i v i n g a g e n t s so t h a t 
t h o s e i n v o l v i n g r e l a t e d o r o v e r l a p p i n g a c t i o n s a r e 
t o g e t h e r-
K. ADDING MATERIAL ON THE TOPIC 
K . l TRY TO FIND WHAT INFORMATION IS ALREADY USED ON 
SIMILAR OCCASIONS ( a g e n t s 5B and 22E as d e r i v e d i n 
c h a p t e r 7 ) 
K.2 SUCCESSFULLY FIND WHAT INFORMATION IS ALREADY 
USED ON SIMILAR OCCASIONS 
I t w o u l d be f e a s i b l e t o do t h i s t h r o u g h i n f o r m a l 
c o n t a c t s w i t h t r a i n e e s . I t does n o t m a t t e r i f a 
p r o p o r t i o n o f t h e examples used r e f e r t o e x p e r i e n c e s 
o f o n l y p a r t o f t h e a u d i e n c e . 
K.3 TRY TO FIND ANY INFORMATION THAT IS ESSENTIAL FOR 
UNDERSTANDING THE PRESENTATION AND THAT IS NOT 
ALREADY POSSESSED ( 2 2 F ) 
K.4 SUCCESSFULLY FIND ANY INFORMATION THAT IS 
ESSENTIAL FOR UNDERSTANDING THE PRESENTATION AND THAT 
IS NOT ALREADY POSSESSED 
The r e m a r k s on K.2 a p p l y here a l s o . 
K.5 TRY TO PRESENT ANY INFORMATION THAT IS ESSENTIAL 
FOR UNDERSTANDING THE PRESENTATION AND THAT IS NOT 
ALREADY POSSESSED (22G) 
K.6 SUCCESSFULLY PRESENT ANY INFORMATION THAT IS 
ESSENTIAL FOR UNDERSTANDING THE PRESENTATION AND THAT 
IS NOT ALREADY POSSESSED 
K.7 TRY TO PRESENT ADVANCE ORGANIZERS ( A u s u h e l 1960, 
D e r r v 1984, Mayer, 1934) AND OTHER MATERIAL THAT WILL 
LINK THE ALREADY POSSESSED AND THE NEW INFORMATION I F 
THERE IS A GAP BETWEEN THEM (5C, 2 2 J ) 
K.8 SUCCESSFULLY PRESENT ADVANCE ORGANIZERS ( A u s u b e l 
1960, D e r r y 1984, Mayer, 1984) AND OTHER MATERIAL 
THAT WILL LINK THE ALREADY POSSESSED AND THE NEW 
INFORMATION I F THERE IS A GAP BETWEEN THEM 
K.9 TRY TO ASSESS THE PROBLEM-SOLVING THAT IS LIKELY 
TO BE REQUIRED IN APPLICATIONS BY THE PRACTITIONER 
( 6A ) 
K.IO SUCCESSFULLY ASSESS THE PROBLEM-SOLVING THAT IS 
LIKELY TO BE REQUIRED IN APPLICATIONS BY THE 
PRACTITIONER 
T h i s w o u l d i n d i c a t e i m a g i n i n g cases and c o n s i d e r i n g 
i n d e t a i l t h e a p p l i c a t i o n o f t h e i n f o r m a t i o n . 
K . l l TRY TO CHANGE THE INFORMATION PRESENTED SO THAT, 
AS FAR AS POSSIBLE, ITS APPLICATION DOES NOT DEMAND 
MORE PROBLEM-SOLVING A B I L I T I E S THAN THE PRACTITIONER 
POSSESSES (6B) 
K.12 SUCCESSFULLY CHANGE THE INFORMATION PRESENTED SO 
THAT, AS FAR AS POSSIBLE, ITS APPLICATION DOES NOT 
DEMAND MORE PROBLEM-SOLVING A B I L I T I E S THAN THE 
PRACTITIONER POSSESSES 
T h i s i s done by s h o w i n g how g e n e r a l p r i n c i p l e s work 
i n many d i f f e r e n t c a s es. 
K.13 TRY TO PRESENT INFORMATION FROM PSYCHOLOGY OR 
ELSEWHERE THAT JUSTIFIES THE RECOMMENDATIONS (29E) 
k:.14 SUCCESSFULLY PRESENT INFORMATION FROM PSYCHOLOGY 
OR ELSEWHERE THAT JUSTIFIES THE RECOMMENDATIONS 
T h i s i s n o t p r o b l e m a t i c a l , e x c e p t t h a t one has t o 
gauge t h e i m p a c t o f q u o t i n g p s y c h o l o g y - i t m i g h t 
make some p e o p l e l e s s c o n v i n c e d . Q u i t e a l o t of 
j u s t i f i c a t i o n may be n e c e s s a r y because t h e p o s i t i o n 
i t a r g u e s a g a i n s t i s s e d u c t i v e . 
The j u s t i f i c a t i o n need n o t r e l y much on p u r e 
p s y c h o 1ogy. 
K.15 TRY TO ASSESS THE THREAT OF COUNTER-ARGUMENTS 
(31A ) 
K.16 SUCCESSFULLY ASSESS THE THREAT OF 
COUNT E R-ARGUM E NTS 
K.17 TRY TO PRESENT ARGUMENTS AGAINST WEAK FORMS OF 
STRONGLY THREATENED COUNTER-ARGUMENTS (31B) 
K.IS SUCCESSFULLY PRESENT ARGUMENTS AGAINST WEAK 
FORMS OF STRONGLY THREATENED COUNTER-ARGUMENTS 
T h i s i s n o t p r o b l e m a t i c a l once t h e argume n t s have 
bee n i d e n t i f i e d . 
K.19 I F THERE IS NO ELEMENT IN A PARTICULAR OCCASION 
THAT CAN BE CHANG( 
WHERE APPROPRIATE 
ED, TRY TO FURNISH THIS INFORMATION 
K.20 I F THERE IS NO ELEMENT IN A PARTICULAR OCCASION 
THAT CAN BE CHANGED, SUCCESSFULLY FURNISH THIS 
INFORMATION WHERE APPROPRIATE 
K.21 TRY TO MAKE CLEAR THE WEIGHT OF THE INFORMATION 
GIVEN 
K.22 SUCCESSFULLY MAKE CLEAR THE WEIGHT OF THE 
INFORMATION GIVEN 
L ADD MATERIAL ON THE RECEIVERS 
L . l TRY TO DISCOVER SOMETHING OF THE PRACTITIONERS' 
EXISTING BELIEFS, VALUES AND REGULAR BEHAVIOUR (33A) 
L.2 SUCCESSFULLY DISCOVER SOMETHING OF THE 
PRACTITIONERS' EXISTING BELIEFS, VALUES AND REGULAR 
BEHAVIOUR 
The same a p p l i e s t o t h i s as t o K.2. 
L.3 TRY TO PRESENT MATERIAL SHOWING RESPECT FOR SOME 
OF THE EXISTING BELIEFS, VALUES OR REGULAR BEHAVIOUR 
OF THE PRACTITIONERS (33B) 
L.4 SUCCESSFULLY PRESENT MATERIAL SHOWING RESPECT FOR 
SOME OF THE EXISTING BELIEFS, VALUES OR REGULAR 
BEHAVIOUR OF THE PRACTITIONERS 
An example m i g h t c l a r i f y t h i s : one c o u l d say ' I see 
why p e o p l e b e l i e v e t h i s ' . There c o u l d be a 
c o m p l i c a t i o n h e r e , t h e danger o f a p p e a r i n g w e t . I t 
m i g h t a v o i d t h i s t o a d o p t sometimes t h e somewhat 
d i f f e r e n t t o n e o f ' f u n n i l y enough t h a t ' s wrong'- I t 
i s alwi^ys a m e t t e r o f some s u b t l e t y t o convey a 
p a r t i c u1a r t o n e . 
L.5 TRY TO DISCOVER SOMETHING OF THE PRACTITIONERS' 
PAST EXPERIENCE ( 3 4 B ) 
L.6 SUCCESSFULLY DISCOVER SOMETHING OF THE 
PRACTITIONERS' PAST EXPERIENCE 
T h i s has been commented upon e a r l i e r i n t h e c h a p t e r 
L.7 TRY TO PROVIDE ILLUSTRATIONS FROM THE 
PRACTITIONERS' PAST EXPERIENCE (34C) 
L.S SUCCESSFULLY PROVIDE ILLUSTRATIONS FROM THE 
PRACTITIONERS' PAST EXPERIENCE 
L.9 TRY TO DISTINGUISH EXISTING BELIEFS VALUES AND 
REGULAR BEHAVIOUR OF THE PRACTITIONERS THAT IS FULLY 
ACKNOWLEDGEABLE OR PARTIALLY ACKNOWLEDGEABLE (29B) 
L.IO SUCCESSFULLY DISTINGUISH EXISTING BELIEFS VALUES 
AND REGULAR BEHAVIOUR OF THE PRACTITIONERS THAT IS 
FULLY ACKNOWLEDGEABLE OR PARTIALLY ACKNOWLEDGEABLE 
T h i s i s a k i n t o t h e f i s t t a s k i n 1.2 
L . l l TRY TO ACKNOWLEDGE APPROPRIATELY SOME EXISTING 
BELIEFS, VALUES OR BEHAVIOUR OF THE PRACTITIONERS 
(29C) 
L.12 SUCCESSFULLY ACKNOWLEDGE APPROPRIATELY SOME 
EXISTING BELIEFS, VALUES OR BEHAVIOUR OF THE 
PRACTITIONERS 
Acknowledge may be f u l l o r p a r t i a l . An example m i g h t 
c l a r i f y t h e n o t i o n o f p a r t i a l a cknowledgement: i t 
m i g h t i n v o l v e some such r e m a r k s as 'There's a l o t i n 
what y o u say, b u t now t h a t y o u ' r e g o i n g t o s p e c i a l i z e 
i n t h i s f i e l d you need t o go i n t o t h e c o m p l i c a t i o n s a 
b i t more'. 
L.13 TRY TO ASSESS ANY THREATENED INTERFERENCE FROM 
THE PRACTITIONERS' POSSESSING CONCEPTS THAT ARE TOO 
COARSE ( 3 0 F ) 
L.14 SUCCESSFULLY ASSESS ANY THREATENED INTERFERENCE 
FROM THE PRACTITIONERS' POSSESSING CONCEPTS THAT ARE 
TOO COARSE 
T h i s i s a k i n t o t h e f i r s t t a s k u n d e r 1.2 
L.15 TRY TO REFINE I F NECESSARY SOME EXISTING 
CONCEPTS OF THE PRACTITIONERS (30G) 
L.16 SUCCESSFULLY REFINE I F NECESSARY SOME EXISTING 
CONCEPTS OF THE PRACTITIONERS 
L . i 7 TRY TO ASSESS ANY THREATENED INTERFERENCE FROM 
THE PRACTITIONERS' POSSESSING INCORRECT BUT NOT 
UNDERPINNED BELIEFS (30H) 
U n d e r p i n n e d o r p r o f o u n d i d e a s a r e d e a l t w i t h l a t e r -
L.18 SUCCESSFULLY ASSESS ANY THREATENED INTERFERENCE 
FROM THE PRACTITIONERS' POSSESSING INCORRECT BUT NOT 
UNDERPINNED BELIEFS 
L.19 TRY TO CORRECT IF NECESSARY SOME NOT UNDERPINNED 
BELIEFS OF THE PRACTITIONERS ( 3 0 1 ) 
L.20 SUCCESSFULLY CORRECT IF NECESSARY SOME NOT 
UNDERPINNED BELIEFS OF THE PRACTITIONERS 
One m i g h t need t o w a t c h cases where t h e b e l i e f i s an 
outcome o f a v a l u e . 
L.21 TRY TO ASSESS ANY THREATENED INTERFERENCE FROM 
FAULTY INTUITIVE STATISTICS ( 3 0 J ) 
L.22 SUCCESSFULLY ASSESS ANY THREATENED INTERFERENCE 
FROM FAULTY INTUITIVE STATISTICS 
L.23 TRY TO WARN IF NECESSARY AGAINST FAULTY 
INTUITIVE STATISTICS ( 30K) 
L.24 SUCCESSFULLY WARN IF NECESSARY AGAINST FAULTY 
INTUITIVE STATISTICS 
One w o u l d want t o g u a r d a g a i n s t c o n v e y i n g t h a t 
s e 1 f - j u s t i f i c a t i o n and i n t u i t i v e s t a t i s t i c s a r e 
a l w a y s wrong o r i n h e r e n t l y bad. 
?)^o 
i... n25 TRY TO FIND WHICH Y25 P-.RE RELEVANT TO THE 
PRTICULAR CASE IN QUESTION (IOA) 
Ln26 SUCCESSFULLY FIND WHICH Y2s ARE RELEVANT TO THE 
PRTICULAR CASE IN QUESTION 
L.27 TRY TO CHECK WHETHER ANY RELEVANT Y2 IS SEEN AS 
UNIMPORTANT, INGRATIATING, UNCOOL OR OF LOW 
COST-EFFECTIVENESS <10B, 12A, 13A, IdA) 
L.28 SUCCESSFULLY CHECK WHETHER ANY RELEVANT Y2 IS 
SEEN AS UNIMPORTANT, INGRATIATING, UNCOuL OR OF LOW 
COST-EFFECTIVENESS 
L.29 TRY TO CONVEY IF NECESSARY THAT Y2ING IS NOT 
UNIMPORTANT, NOT INGRATIATING, COOL, AND WORTH AN 
EFFORT <: IOC, 12B, 13B, 14B> 
L.30 SUCCESSFULLY CONVEY IF NECESSARY THAT Y2ING IS 
NOT UNIMPORTANT, NOT INGRATIATING, COOL, AND WORTH AN 
EFFORT 
L.31 TRY TO INDICATE THAT ACTIVE MEMORIZING IS 
NECESSARY <23A> 
L.32 SUCCESSFULLY INDICATE THAT ACTIVE MEMORIZING IS 
NECESSARY 
There i s a danger of doing i t i n a manner t h a t would 
f a l l f o u l of some o t h e r requirements <e-g• not to be 
appear green >• 
L-33 TRY TO PRESENT THE INFORMATION THAT THE 
PRACTITIONER'S ABILITY IS NOT AN ISSUE IN TERMS OF 
THE CASE IN QUESTION (SA) 
L.34 SUCCESSFULLY PRESENT THE INFORMATION THAT THE 
PRACTITIONER'S ABILITY IS NOT AN ISSUEIN TERMS OF 
THE CASE IN QUESTION 
•3X1 
M-ADD MATERIAL ON THE MESSAGE 
M"l TF:Y TO ASSESS ANY THREATENED INTERFERENCE FROM 
F^RACTITIONERS EXISTING BELIEFS THAT ARE UNDERPINNED 
AND THAT COULD CONFLICT WITH THE RECOMMENDATIONS 
<:30A> 
M.2 SUCCESSFULLY ASSESS ANY THREATENED INTERFERENCE 
FROM PRACTITIONERS EXISTING BELIEFS THAT ARE 
UNDERPINNED AND THAT COULD CONFLICT WITH THE 
RECOMMENDATIONS 
M.3 TRY TO ARGUE IF NECESSARY AROUND OR ABOVE SUCH 
BELIEFS <:30B> 
M.4 SUCCESSFULLY ARGUE IF NECESSARY AROUND OR ABOVE 
SUCH BELIEFS 
M.5 TRY TO ASSESS ANY THREATENED INTERFERENCE FROM 
APPARENT (NOT ACTUAL) INVALIDITIES IN THE MESSAGE 
<9A> 
M.6 SUCCESSFULLY ASSESS ANY THREATENED INTERFERENCE 
FROM APPARENT (NOT ACTUAL) INVALIDITIES IN THE 
MESSAGE 
This could be done by examin ir i g the message from the 
p o i n t of view of the r e c e i v e r . 
M.7 TRY TO INDICATE IF NECESSARY THAT APPARENT 
INVALIDITIES ARE MISLEADING (9B) 
M.S SUCCESSFULLY INDICATE IF NECESSARY THAT APPARENT 
INVALIDITIES ARE MISLEADING 
M.9 TRY TO ASSESS ANY THREATENED INTERFERENCE FROM 
NORMS THAT NEEDLESSLY APPEAR TO CONFLICT WITH THE 
RE COMM E NDATIONS (7A) 
M.IO SUCCESSFULLY ASSESS ANY THREATENED INTERFERENCE 
FROM NORMS THAT NEEDLESSLY APPEAR TO CONFLICT WITH 
THE RECOMMENDATIONS 
This r e q u i r e s f a m i l i a r i t y w i t h the f i e l d . 
M . l l TRY TO SHOW IF NECESSARY THAT FOLLOWING THE 
RECOMMENDATIONS NEED NOT APPEAR TO BREAK A NORM (7B) 
M.12 SUCCESFULLY SHOW IF NECESSARY THAT FOLLOWING THE 
RECOMMENDATIONS NEED NOT APPEAR TO BREAK A NORM 
This i s not p r o b l e m a t i c a l , i f one i s ingenious enough 
to t h i n k of ways of r e c o n c i l i n g the two. A l i t t l e 
c o v e r t p r e p a r a t i o n , and maybe a l i t t l e d i s s i m u l a t i o n , 
would seem i n e v i t a b l e . 
M.13 TRY TO INDICATE THAT TAKING IN THE MESSAGE WILL 
HAVE SOME DESIRED EFFECTS <:27A> 
M.14 SUCCESSFULLY INDICATE THAT TAKING IN THE MESSAGE 
WILL HAVE SOME DESIRED EFFECTS 
M.15 TRY TO INDICATE CONSCIOUSNESS OF COSTS TO THE 
LEARNER AND INTEREST IN ( I F NOT ACTION TOWARDS) 
MINIMIZING THEM <;27B;> 
M.16 SUCCESSFULLY INDICATE CONSCIOUSNESS OF COSTS TO 
THE LEARNER AND INTEREST IN <IF NOT ACTION TOWARDS) 
MINIMIZING THEM 
N. ADD MATERIAL ON MESSENGERS 
N.l TRY TO INDICATE THAT THE COMMUNICATOR HAS SOME 
INSIDE KNOWLEDGE OF THE FIELD IN WHICH THE 
PRACTITIONERS PRACTICE <:29D> 
N.2 SUCCESSFULLY INDICATE THAT THE COMMUNICATOR HAS 
SOME INSIDE KNOWLEDGE OF THE FIELD IN WHICH THE 
PRACTITIONERS PRACTICE 
This i s not p r o b l e m a t i c a l f o r someone who has i n s i d e 
knowledge. 
N.3 TRY TO SHOW IF NECESSARY THAT BELIEFS INVOLVED IN 
COUNTER-ARGUMENTS MAY SERVE MOTIVES OTHER THAN 
VALIDITY <:31C> 
N.4 SUCCESSFULLY SHOW IF NECESSARY THAT BELIEFS 
INVOLVED IN COUNTER-ARGUMENTS MAY SERVE MOTIVES OTHER 
THAN VALIDITY 
T h i s i s not p r o b l e m a t i c a l except t h a t one must not go 
too f a r- • 
0. IDENTIFY THE NATURE, LENGTH, FREQUENCY AND NUMBER 
OF CONTACTS BETWEEN COMMUNICATOR AND PRACTITIONER 
1. e. the co n t a c t c o n d i t i o n s 
0-1 TRY TO IDENTIFY THE NATURE, LENGTH, FREQUENCY AND 
NUMBER OF CONTACTS BETWEEN COMMUNICATOR AND 
PRACTITIONER (Agent 20A i n chapter 14) 
0.2 SUCCESSFULLY IDENTIFY THE NATURE, LENGTH, 
FREQUENCY AND NUMBER OF CONTACTS BETWEEN COMMUNICATOR 
AND PRACTITIONER 
P. EXCISE THEMES 
P.l. TRY TO CHECK FOR THE PRESENCE OF ANY MATERIAL 
THAT MIGHT CONVEY THAT THE MESSENGER IS CONTEMPTUOUS 
(33D) 
P. 2 SUCCESSFULLY CHECK FOR THE PRESENCE OF ANY 
MATERIAL THAT MIGHT CONVEY THAT THE MESSENGER IS 
CONTEMPTUOUS 
p.3 TRY TO EXCISE SUCH MATERIAL (33E) 
p.4 SUCCESSFULLY EXCISE SUCH MATERIAL 
This might r e q u i r e some c a r e f u l work. 
p.5 TRY TO CHECK FOR THE PRESENCE OF ANY MATERIAL 
THAT MIGHT CONVEY THAT THE MESSENGER IS GREEN OR 
INSINCERE (35B) 
p.6 SUCCESSFULLY CHECK FOR THE PRESENCE OF ANY 
MATERIAL THAT MIGHT CONVEY THAT THE MESSENGER IS 
GREEN OR INSINCERE 
p.7 TRY TO EXCISE SUCH MATERIAL (35C) 
p.8 SUCCESSFULLY EXCISE SUCH MATERIAL 
p.9 TRY TO CHECK FOR THE PRESENCE OF ANY DEMAND FOR 
INFORMATION THAT IS INESSENTIAL FOR UNDERSTANDING THE 
RECOMMENDATIONS (22H) 
P.IO SUCCESSFULLY CHECK FOR THE PRESENCE OF ANY 
DEMAND FOR INFORMATION THAT IS INESSENTIAL FOR 
UNDERSTANDING THE RECOMMENDATIONS 
This r e q u i r e s a n a l y s i s . 
p.11 TRY TO ELIMINATE ANY SUCH DEMAND (221) 
P.12 SUCCESSFULLY ELIMINATE ANY SUCH DEMAND 
p.13 TRY TO CHECK THAT THE AMOUNT OF MATERIAL IS NOT 
TOO GREAT FOR THE CONTACT CONDITIONS 
This could e a s i l y happen. 
p.14 SUCCESSFULLY CHECK THAT THE AMOUNT OF MATERIAL 
IS NOT TOO GREAT FOR THE CONTACT CONDITIONS 
p.15 TRY TO REDUCE MATERIAL TO SUIT THE TIME 
AVAILABLE 
p.16 SUCCESSFULLY REDUCE MATERIAL TO SUIT THE TIME 
AVAILABLE 
p.17 TRY TO CHECK THAT THERE IS NOT TOO MUCH MATERIAL 
FOR THE CONTACT CONDITIONS (20B) 
p.18 SUCCESSFULLY CHECK THAT THERE IS NOT TOO MUCH 
MATERIAL FOR THE CONTACT CONDITIONS 
p.19 TRY TO REDUCE THE AMOUNT OF MATERIAL OR SHIFT TO 
GREATER GENERALITY AS APPROPRIATE TO SUIT THE CONTACT 
CONDITION (20C> 
I t seems odd t o sho r t e n by way of adding something, 
but adding some new i n f o r m a t i o n may a l l o w more o l d 
i n f o r m a t i o n t o be d i s c a r d e d . 
p.20 SUCCESSFULLY REDUCE THE AMOUNT OF MATERIAL OR 
SHIFT TO GREATER GENERALITY 
THE CONTACT CONDITION 
Q. ADJUST THE ORGANIZATION OF THE PRESENTATION TO 
SUIT THE CONTACT CONDITIONS 
Q.l TRY TO ADJUST THE ORGANIZATION OF THE 
PRESENTATION TO SUIT THE CONTACT CONDITIONS (20D:) 
Q.2 SUCCESSFULLY ADJUST THE ORGANIZATION OF THE 
PRESENTATION TO SUIT THE CONTACT CONDITIONS 
Thi s should not be d i f f i c u l t i f , w i t h a d d i t i o n s and 
e x c i s i o n s , the amount of m a t e r i a l t o be communicated 
i s a p p r o p r i a t e f o r the time a v a i l a b l e . 
R. PLAN CHOICE OF METHODS 
R.l TRY TO USE METHODS THAT ENCOURAGE THE LINKING OF 
THE PRESENTED INFORMATION WITH EXISTING KNOWLEDGE IF 
THERE IS A GAP (5D, 22K> 
R.2 SUCCESSFULLY USE METHODS THAT ENCOURAGE THE 
LINKING OF THE PRESENTED INFORMATION WITH EXISTING 
KNOWLEDGE IF THERE IS A GAP 
Examples would be S o c r a t i c t u t o r i n g , and ( w i t h i n the 
c o n f i n e s of w r i t i n g a t e x t b o o k ) not making the 
headings s u b d i v i s i o n s of the d i s c i p l i r i e of 
psycho 1ogy. 
R.3 TRY TO USE DISCUSSION (Bane, 1925) (29A) 
R.4 SUCCESSFULLY USE DISCUSSION 
Thi s i s not p r o b l e m a t i c a l , but i t should be done i n 
such a way t h a t the a p p r o p r i a t e a c t i o n s are decided 
upon w i t h peer support or by people d e c i d i n g f o r 
themselves, c e r t a i n l y not seen to be coming from the 
l e c t u r e r . This i s why d i s c u s s i o n was recommended i n 
the p r e s e n t c o n t e x t . (Of course o t h e r forms of 
d i s c u s s i o n may be u s e f u l f o r o t h e r purposes.) 
R.5 TRY TO USE PRACTICAL DEMONSTRATION (34A) 
^15 
R.6 SUCCESSFULLY USE PRACTICAL DEMONSTRATION 
Not j u s t any p r a c t i c a l work: i t must serve t o 
demonstrate the p o i n t t h a t i s t o be demonstrated i . e . 
t h a t a p a r t i c u l a r recommendation i s p r a c t i c a b l e ; or 
i t must serve as a concrete i l l u s t r a t i o n of something 
t h a t i s d i f f i c u l t t o understand. 
R.7 TRY TO PROVIDE OPPORTUNITIES FOR MEMORIZING WHERE 
THERE IS ANYTHING TO MEMORIZE (7C, 3B, 9C, 23B, 25B, 
27C, 29F, 30C, 30L, 31D) 
R.S SUCCESSFULLY PROVIDE OPPORTUNITIES FOR MEMORIZING 
WHERE THERE IS ANYTHING TO MEMORIZE 
This i s not d i f f i c u l t t o do, though i t may be 
d i f f i c u l t t o remember. 
R.9 TRY TO PROVIDE (WHERE IT IS WITHIN ONE'S REMIT 
AND WHERE IT IS RELEVANT) OPPORTUNITIES FOR 
GRADUATED EXPERIENCE AND PRACTICE ( l A , 4A) 
R.IO SUCCESSFULLY PROVIDE (WHERE IT IS WITHIN ONE'S 
REMIT AND WHERE IT IS RELEVANT) OPPORTUNITIES FOR 
GRADUATED EXPERIENCE AND PRACTICE 
R . l l TRY TO SUPERVISE Y2ING WHERE NECESSARY AND 
POSSIBLE (ISA) 
R.12 SUCCESSFULLY SUPERVISE Y2ING WHERE NECESSARY AND 
POSSIBLE 
These do not pr e s e r i t conceptual d i f f i c u l t i e s , though 
t h e r e may be o b s t a c l e s i n c e r t a i n circumstances. 
S. PLAN STYLE OF EXECUTION 
S-l TRY TO CHECK LEVEL OF NOISE AND STRENGTH OF 
SIGNAL (ISA) 
5.2 SUCCESSFULLY CHECK LEVEL OF NOISE AND STRENGTH OF 
SIGNAL 
5.3 TRY TO STRENGTHEN THE SIGNAL IF NECESSARY AND 
POSSIBLE (18B) 
5.4 SUCCESSFULLY STRENGTHEN THE SIGNAL IF NECESSARY 
AND POSSIBLE 
5.5 TRY TO DIMINISH THE NOISE IF NECESSARY AND 
POSSIBLE (18C) 
S-t. SUCCESSFULLY DIMINISH THE NOISE IF NECESSARY AND 
POSSIBLE 
3 l t 
S.7 TRY TO ASSESS THREATENED AMBIGUITY (INCLUDING 
VAGUENESS) AND MISINTERPRETATION (19A, 19C) 
S.S SUCCESSFULLY ASSESS THREATENED AMBIGUITY 
(INCLUDING VAGUENESS) AND MISINTERPRETATION 
5.9 TRY TO REMOVE AMBIGUITY (19B) 
5.10 SUCCESSFULLY REMOVE AMBIGUITY 
5.11 TRY TO WARN AGAINST ANY THREATENED 
MISINTERPRETATIONS (19D) 
5.12 SUCCESSFULLY WARN AGAINST ANY THREATENED 
MISINTERPRETATIONS 
5.13 TRY TO ASSESS THE THREAT OF LOW ENERGY (17A) 
5.14 SUCCESSFULLY ASSESS THE THREAT OF LOW ENERGY 
5.15 TRY TO ACT AGAINST LOW ENERGY IF NECESSARY (17B) 
5.16 SUCCESSFULLY ACT AGAINST LOW ENERGY IF NECESSARY 
This i s not a g r e a t problem: i t i s easy t o change 
the v e n t i l a t i o n . 
S-17 TRY TO CHECK FOR THREATENED DISTRACTIONS (21 A) 
5.18 SUCCESSFULLY CHECK FOR THREATENED DISTRACTIONS 
Thi s i s not d i f f i c u l t given f o r e t h o u g h t and l o c a l 
knowledge. 
5.19 TRY TO FORESTALL OR ACCOMMODATE AND LIMIT 
DISTRACTIONS IF NECESSARY (21B) 
5.20 SUCCESSFULLY FORESTALL OR ACCOMMODATE AND LIMIT 
DISTRACTIONS IF NECESSARY 
This i s not d i f f i c u l t but may c a l l f o r some s k i l l . 
5.21 TRY TO AVOID INTRODUCING DISTRACTIONS (21C) 
5.22 SUCCESSFULLY AVOID INTRODUCING DISTRACTIONS 
This may c a l l f o r some s e l f - r e s t r a i n t . 
5.23 TRY TO LOOK FOR THREATENED SIGNS OF IMMINENT 
THREAT PROMISE OR INSULT (16A) 
5.24 SUCCESSFULLY LOOK FOR THREATENED SIGNS OF 
IMMINENT THREAT PROMISE OR INSULT 
This c a l l s f o r f o r e t h o u g h t and l o c a l knowledge 
5.25 TRY TO FORESTALL OR ACCOMMODATE AND LIMIT ANY 
SIGNS OF IMMINENT THREAT, PROMISE, AND INSULT IF 
POSSIBLE (16B) 
5.26 SUCCESFULLY FORESTALL OR ACCOMMODATE AND LIMIT 
ANY SIGNS OF IMMINENT THREAT, PROMISE, AND INSULT IF 
POSSIBLE 
T h i s re q u i r e s s kill 
5.27 TRY TO AVOID INTRODUCING SIGNS OF IMMINENT 
THREAT, PROMISE OR INSULT IF POSSIBLE (IfoC) 
THREAT, PROMISE OR INSULT IF POSSIBLE 
Th i 5 requ i res s k i l l 
5.29 TRY TO USE CONCRETE ILLUSTRATIONS (22C) 
5.30 SUCCESSFULLY USE CONCRETE ILLUSTRATIONS 
5.31 TRY TO USE VARIED ILLUSTRATIONS (220) 
5.32 SUCCESSFULLY USE VARIED ILLUSTRATIONS 
This i s not a problem given some i m a g i n a t i o n , 
knowledge of the f i e l d avid knowledge of the audience 
5.33 TRY TO CHECK FOR THE PRESENCE OF UNCOMMON TERMS 
AND EXPRESSIONS (20E, 22A, 35D) 
5.34 SUCCESSFULLY CHECK FOR THE PRESENCE OF UNCOMMON 
TERMS AND EXPRESSIONS 
5.35 TRY TO USE COMMON TERMS AND EXPRESSIONS (20F, 
22B, 35E) 
5.36 SUCCESSFULLY USE COMMON TERMS AND EXPRESSIONS 
to use common terms and ex p r e s s i o n s , could be more 
troublesome? i t r e q u i r e s thought about the t e c h n i c a l 
i n f o r m a t i on. 
5.37 TRY TO CHECK FOR THE PRESENCE OF MISLEADING 
EXPRESSIONS (30D) 
5.38 SUCCESSFULLY CHECK FOR THE PRESENCE OF 
MISLEADING EXPRESSIONS 
5.39 TRY TO REPLACE ANY MISLEADING EXPRESSIONS (30E) 
5.40 SUCCESSFULLY REPLACE ANY MISLEADING EXPRESSIONS 
5.41 TRY TO GIVE THE IMPRESSION OF BEING 
UNCONTEMPTUOUSNESS (33C) 
5.42 SUCCESSFULLY GIVE THE IMPRESSION OF BEING 
UNCONT E M PTUOUSN E SS 
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not d i f f i c u l t i f tr-ue 
5.43 TRY TO GIVE THE IMPRESSION OF BEING EXPERT, AND 
SINCERE (35A) 
5.44 SUCCESSFULLY GIVE THE IMPRESSION OF BEING 
EXPERT, AND SINCERE 
Thi s i s not d i f f i c u l t f o r someone who IS expert and 
5 i n cere. 
5.45 TRY TO CONVEY THAT IT IS NOT WET 
TO MEMORIZE (25A) 
5.46 SUCCESSFULLY CONVEY THAT IT IS NOT WET TO 
MEMORIZE 
This i s not p r o b l e m a t i c a l given some s o c i a l s u b t l e t y . 
5.47 TRY TO AVOID MONOTONY (32A) 
5.48 SUCCESSFULLY AVOID MONOTONY 
The l a s t task i s not p r o b l e m a t i c a l i f one remembers 
to do i t . 
T. ENSURE AGREEMENT 
T. l TRY TO MAKE SURE THAT THE CLIENT AGREES THAT THE 
PROBLEM HAS BEEN DEALT WITH. I f NOT, REPEAT SECTION 
I 
T.2 SUCCESSFULLY MAKE SURE THAT THE CLIENT AGREES 
THAT THE PROBLEM HAS BEEN DEALT WITH. I f NOT, REPEAT 
SECTION I 
14C. CHAPTER 9 REVISITED 
The f o l l o w i n g changes ( a l l a d d i t i o n s ) can now be made 
to the l i s t of d e c i s i o n s r e q u i r e d of d e r i v e r s . They 
ap p l y t o f o l l o w e r s , adaptors and designers of 
processes of a p p l i c a t i o n whenever the r e c e i v e r i s 
not the same person as the d e r i v e r . 
The c a t e g o r i e s are d e f i n e d as i n chapter 9 
14C.1 DECISIONS REQUIRED OF A FURNISHER OF 
INFORMATION 
whether the r e c e i v e r agrees t h a t the problem being 
d e a l t w i t h i s worth d e a l i n g w i t h 
whether the r e c e i v e r agrees t h a t the problem has been 
d e a l t w i t h 
what i n f o r m a t i o n i s a l r e a d y h e l d by the p r a c t i t i o n e r 
what i n f o r m a t i o n i s e s s e n t i a l f o r understanding the 
p r e s e n t a t i o n and not a l r e a d y possessed 
what would be s u i t a b l e advance o r g a n i z e r s 
what prob1 em—so 1ving a b i l i t y i s possessed by the 
r e c e i v e r 
what change i n the i n f o r m a t i o n presented would put i t 
w i t h i n the p r o b l e m - s o l v i n g a b i l i t i e s of the r e c e i v e r 
what i n f o r m a t i o n would j u s t i f y the recommendations 
how s t r o n g i s the t h r e a t of counter-arguments 
what would be arguments a g a i n s t weak forms of 
5 1 r o n g 1 y t h r- e a t e n e d c o u n t e r- - a r g u m e n t s 
what are some of the r e c e i v e r ' s e x i s t i n g b e l i e f s , 
v a l u e s and r e g u l a r behaviour 
what would show r e s p e c t f o r the i d e n t i f i e d e x i s t i n g 
b e l i e f s , values or r e g u l a r behaviour of the r e c e i v e r 
33>o 
what are some of the r e c e i v e r ' s past experiences 
what would be i l l u s t r a t i o n s from the r e c e i v e r ' s past 
experience 
what e x i s t i n g b e l i e f s values and r e g u l a r behaviour of 
the r e c e i v e r are f u l l y acknowledgeab1e or p a r t i a l l y 
a c: k n o w 1 e dg eab 1 e 
how s t r o n g i s the t h r e a t of i n t e r f e r e n c e from the 
r e c e i v e r ' s possessing concepts t h a t are too coarse, 
f a u l t y s t a t i s t i c a l b e l i e f s , or o t h e r i n c o r r e c t but 
n o t u r i d e r p i n n e d b e l i e f s 
whether any r e l e v a n t Y2 i s seen as un i m p o r t a n t , 
i n g r a t i a t i n g , uncool or of low c o s t - e f f e c t i v e n e s s 
how t o convey t h a t Y2ing i s not un i m p o r t a n t , not 
i n g r a t i a t i n g , c o o l , and worth an e f f o r t 
how s t r o n g i s the t h r e a t of i n t e r f e r e n c e from 
p r a c t i t i o n e r s e x i s t i n g b e l i e f s t h a t are underpinned 
arid t h a t could c o n f l i c t w i t h the recommendations 
how t o argue around or above such b e l i e f s 
how s t r o n g i s the t h r e a t of i n t e r f e r e n c e from 
apparent ( n o t a c t u a l ) i n v a l i d i t i e s i n the message 
how s t r o n g i s the t h r e a t of i n t e r f e r e n c e from norms 
t h a t n e e d l e s s l y appear t o c o n f l i c t w i t h the 
r e c o mme n da t i on s 
how t o show t h a t f o l l o w i n g the recommendations need 
not appear to break a norm 
how t o i n d i c a t e t h a t one has some i n s i d e knowledge of 
the f i e l d i n which the r e c e i v e r p r a c t i c e s 
how to show t h a t b e l i e f s i n v o l v e d i n 
counter-arguments may serve motives o t h e r than 
v a l i d i t y 
whether any m a t e r i a l i s present t h a t might convey 
t h a t the f u r n i s h e r of i n f o r m a t i o n i s contemptuous, 
g r- e e n o r- i n s i n c e r e 
whether the amount of m a t e r i a l i s too great f o r the 
c o n t a c t c o n d i t i o n s 
how t o s h i f t t o g r e a t e r g e n e r a l i t y 
how t o use methods t h a t encourage the l i n k i n g of the 
pre s e n t e d i n f o r m a t i o n w i t h e x i s t i n g knowledge, 
d i s c u s s i o n , p r a c t i c a l d e m o n s t r a t i o n , concrete 
i l l u s t r a t i o n s , v a r i e d i l l u s t r a t i o n s 
how t o p r o v i d e o p p o r t u n i t i e s f o r graduated experience 
33^ 
and p r a c t i c e 
whether the l e v e l of noise and s t r e n g t h of s i g n a l are 
sui t a b 1e 
hov-j s t r o r i g are the t h r e a t s of a m b i g u i t y ( i n c l u d i n g 
vagueness) and m i s i n t e r p r e t a t i o n 
how s t r o n g i s the t h r e a t of low energy 
how s t r o n g i s the t h r e a t of d i s t r a c t i o n 
how t o f o r e s t a l l or accommodate and l i m i t d i s t r a c t i o n 
how t o a v o i d i n t r o d u c i n g d i s t r a c t i o n 
how s t r o r i g i s the t h r e a t of signs of imminent t h r e a t 
promise or i n s u l t 
how t o f o r e s t a l l or accommodate and l i m i t any signs 
of imminent t h r e a t , promise, and i n s u l t 
how t o a v o i d i n t r o d u c i n g signs of imminent t h r e a t , 
promise or insu11 
whether uncommon terms and expressions are used 
how t o use common terms and expressions 
whether t h e r e are m i s l e a d i n g expressions 
how t o r e p l a c e m i s l e a d i n g expressions 
how t o gi v e the impression of being uncontemptuous, 
e x p e r t and s i n c e r e 
how t o convey t h a t i t i s not wet 
to memorize 
how t o aVo i d monotony 
14C.2 SOURCES 
WHERE PSYCHOLOGY MUST BE INVOLVED: 
Nowhere 
WHERE PSYCHOLOGY MAY BE INVOLVED: 
what i n f o r m a t i o n i s a l r e a d y h e l d by the p r a c t i t i o n e r 
what p r o b l e m - s o l v i n g a b i l i t y i s possessed by the 
r e c e i v e r-
what i n f o r m a t i o n would j u s t i f y the recommendations 
how s t r o n g i s the t h r e a t of counter-arguments 
what are some of the r e c e i v e r ' s e x i s t i n g b e l i e f s , 
331 
v a l u e s and r e g u l a r behaviour 
what would show r e s p e c t for- the i d e n t i f i e d e x i s t i n g 
b e l i e f s , values or r e g u l a r behaviour of the r e c e i v e r 
what are some of the r e c e i v e r ' s past experiences 
what would be i l l u s t r a t i o n s from the r e c e i v e r ' s past 
e X p e r- i e n c e 
whether any r e l e v a n t Y2 i s seen as u n i m p o r t a n t , 
i n g r a t i a t i n g , uncool or of low c o s t - e f f e c t i v e n e s s 
how t o convey t h a t Y2ing i s not u n i m p o r t a n t , not 
i n g r a t i a t i n g , c o o l , and worth an e f f o r t 
how s t r o n g i s the t h r e a t of i n t e r f e r e n c e from 
p r a c t i t i o n e r s e x i s t i n g b e l i e f s t h a t are underpinned 
and t h a t could c o n f l i c t w i t h the recommendations 
how s t r o n g i s the t h r e a t of i n t e r f e r e n c e from norms 
t h a t n e e d l e s s l y appear to c o n f l i c t w i t h the 
re commendat i ons 
whether any m a t e r i a l i s present t h a t might convey 
t h a t the f u r n i s h e r of i n f o r m a t i o n i s contemptuous, 
g r- e e n o r i n s i n c e r e 
whether the amount of m a t e r i a l i s too gr e a t f o r the 
c o n t a c t c o n d i t i o n s 
how t o p r o v i d e o p p o r t u n i t i e s f o r graduated experience 
and p r a c t i c e 
whether the l e v e l of noise and s t r e n g t h of s i g n a l are 
sui t a b 1e 
how s t r o n g are the t h r e a t s of a m b i g u i t y ( i n c l u d i n g 
vagueness) and m i s i n t e r p r e t a t i o n 
how s t r o n g i s the t h r e a t of low energy 
how s t r o n g i s the t h r e a t of d i s t r a c t i o n 
how t o f o r e s t a l l or accommodate and l i m i t d i s t r a c t i o n 
how t o a v o i d i n t r o d u c i n g d i s t r a c t i o n 
how s t r o n g i s the t h r e a t of signs of imminent t h r e a t 
promise or i n s u l t 
how t o f o r e s t a l l or accommodate and l i m i t any signs 
of imminent t h r e a t , promise, and i n s u l t 
how t o a v o i d i n t r o d u c i n g signs of imminent t h r e a t , 
promise or i n s u l t 
how t o g i v e the impression of being uncontemptuous, 
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e x p e r t and s i n c e r e 
how t o convey t h a t i t i s not wet 
to memorize 
how t o av o i d monotony 
WHERE PSYCHOLOGY CANNOT BE INVOLVED: 
whether the r e c e i v e r agrees t h a t the problem being 
d e a l t w i t h i s worth d e a l i n g w i t h 
whether the r e c e i v e r agrees t h a t the problem has been 
d e a l t w i t h 
what i n f o r m a t i o n i s e s s e n t i a l f o r understanding the 
p r e s e n t a t i o n and not a l r e a d y possessed 
what would be s u i t a b l e advance o r g a n i z e r s 
what change i n the i n f o r m a t i o n presented would put i t 
w i t h i n the p r o b l e m - s o l v i n g a b i l i t i e s of the r e c e i v e r 
what would be arguments a g a i n s t weak forms of 
s t r D r I g 1 y threatened counter• -ar• guments 
what e x i s t i n g b e l i e f s values and r e g u l a r behaviour of 
the r e c e i v e r are f u l l y acknowledgeab1e or p a r t i a l l y 
a c k n o vj 1 e d g e a b 1 e 
how s t r o n g i s the t h r e a t of i n t e r f e r e n c e from the 
r e c e i v e r ' s possessing concepts t h a t are too coarse, 
f a u l t y s t a t i s t i c a l b e l i e f s , or o t h e r i n c o r r e c t but 
n o t un de r p i nn e d b e l i e f s 
how t o argue around or above such b e l i e f s 
how s t r o n g i s the t h r e a t of i n t e r f e r e n c e from 
apparent ( n o t a c t u a l ) i n v a l i d i t i e s i n the message 
how t o show t h a t f o l l o w i n g the recommendations need 
not appear t o break a norm 
how t o i n d i c a t e t h a t one has some i n s i d e knowledge of 
the f i e l d i n which the r e c e i v e r p r a c t i c e s 
how t o show t h a t b e l i e f s i n v o l v e d i n 
counter-arguments may serve motives o t h e r than 
v a l i d i t y 
how t o s h i f t t o g r e a t e r g e n e r a l i t y 
how t o use methods t h a t encourage the l i n k i n g of the 
pre s e n t e d i n f o r m a t i o n w i t h e x i s t i n g knowledge, 
d i s c u s s i o n , p r a c t i c a l d e m o n s t r a t i o n , concrete 
i l l u s t r a t i o n s , v a r i e d i l l u s t r a t i o n s 
whether uncommon terms and expressions are used 
how t o use common terms and expressions 
whether t h e r e are m i s l e a d i n g expressions 
how t o r e p l a c e m i s l e a d i n g expressions 
14C.3 TYPES OF NON-PSYCHOLOGICAL KNOWLEDGE 
WHERE COMMON INTELLIGENCE MAY AND PSYCHOLOGY MAY NOT 
BE INVOLVED 
whether the r e c e i v e r agrees t h a t the problem being 
d e a l t w i t h i s worth d e a l i n g w i t h 
whether the r e c e i v e r agrees t h a t the problem has been 
d e a l t w i t h 
what i n f o r m a t i o n i s e s s e n t i a l f o r understanding the 
p r e s e n t a t i o n and not a l r e a d y possessed 
what change i n the i n f o r m a t i o n presented would put i t 
w i t h i n the p r o b l e m - s o l v i n g a b i l i t i e s of the r e c e i v e r 
what would be arguments a g a i n s t weak forms of 
s t r- o n g 1 y t h r- e a t e n e d c o u n t e r • - a r g u m e n t s 
what would be i l l u s t r a t i o n s from the r e c e i v e r ' s past 
e x p e r i ence 
what e x i s t i n g b e l i e f s values and r e g u l a r behaviour of 
the r e c e i v e r are f u l l y acknowledgeab1e or p a r t i a l l y 
acknowledgeab1e 
how t o argue around or- above such b e l i e f s 
how s t r o n g i s the t h r e a t of i n t e r f e r e n c e from 
apparent ( n o t a c t u a l ) i n v a l i d i t i e s i n the message 
how t o show t h a t f o l l o w i n g the recommendations need 
not appear t o break a norm 
how t o show t h a t b e l i e f s i n v o l v e d i n 
counter-arguments may serve motives o t h e r than 
va1 i d i t y 
how t o s h i f t t o g r e a t e r g e n e r a l i t y 
whether uncommon terms and expressions are used 
how t o use common terms and expressions 
whether t h e r e are m i s l e a d i n g expressions 
how t o rep 1 ace mi s 1 eading expr-ess i ons 
WHERE COMMON INTELLIGENCE OR PSYCHOLOGY MAY BE 
INVOLVED 
In de c i d i n g -
what i n f o r m a t i o n would j u s t i f y the recommendations 
how s t r o n g are the t h r e a t s of am b i g u i t y ( i n c l u d i n g 
vagueness) and m i s i n t e r p r e t a t i o n 
WHERE KNOWLEDGE OF THE RECEIVER MAY AND PSYCHOLOGY 
MAY NOT BE INVOLVED 
Nowhere 
WHERE KNOWLEDGE OF THE RECEIVER OR PSYCHOLOGY MAY BE 
INVOLVED 
I ri d e c i d i n g -
what i n f o r m a t i o n i s a l r e a d y h e l d by the r e c e i v e r 
what proh1 em—so 1ving a b i l i t y i s possessed by the 
re ce i v e r 
what are some of the r e c e i v e r ' s e x i s t i n g b e l i e f s , 
v a l u e s and r e g u l a r behaviour 
what are some of the r e c e i v e r ' s past experiences 
how s t r o n g i s the t h r e a t of i n t e r f e r e n c e from the 
r e c e i v e r ' s possessing concepts t h a t are too coarse, 
f a u l t y s t a t i s t i c a l b e l i e f s , or ot h e r i n c o r r e c t hut 
not underpinned b e l i e f s 
whether any r e l e v a n t Y2 i s seen as un i m p o r t a n t , 
i n g r a t i a t i n g , uncool or of low c o s t - e f f e c t i v e n e s s 
how s t r o n g i s the t h r e a t of i n t e r f e r e n c e from 
p r a c t i t i o n e r s e x i s t i n g b e l i e f s that are underpinned 
and t h a t could c o n f l i c t w i t h the recommendations 
how s t r o n g are the t h r e a t s of am b i g u i t y ( i n c l u d i n g 
vagueness) and m i s i n t e r p r e t a t i o n 
how s t r o n g i s the threat of low energy 
how t o gi v e the impression of being uncontemptuous, 
e;; p e r t a n d s i n c e r- e 
how t o convey t h a t i t i s not wet 
to memorize 
whether any m a t e r i a l i s present t h a t might convey 
t h a t the f u r n i s h e r of i n f o r m a t i o n i s contemptuous, 
g r e e n o r i r i s i ri c e r- e 
what would show r e s p e c t f o r the i d e n t i f i e d e x i s t i n g 
b e l i e f s , values or r e g u l a r behaviour of the r e c e i v e r 
how to convey t h a t Y2ing i s not u n i m p o r t a n t , not 
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i n g r a t i a t i n g , c o o l , and w o r t h an e f f o r t 
WHEFIE: KNOWLEDGE OF THE PARTICULAR CONDITIONS MAY AND 
r-SYCHOLOGY MAY NOT 
BE INVOLVED 
Nowh e re 
WHERE KNOWLEDGE OF THE PARTICULAR CONDITIONS OR 
PSYCHOLOGY MAY BE INVOLVED 
I n d e c i d i n g -
how s t r o n g i s t h e t h r e a t of c o u n t e r — a r g u m e n t s 
w h e t h e r any r e l e v a n t Y2 i s seen as u n i m p o r t a n t , 
i n g r a t i a t i n g , u n c o o l o r o f low c o s t - e f f e c t i v e n e s s 
hov-j s t r o n g i s t h e t h r e a t o f i n t e r f e r e n c e f r o m norms 
t h a t n e e d l e s s l y a p p e a r t o c o n f l i c t w i t h t h e 
r e commendat i ons 
how t o i n d i c a t e t h a t one has some i n s i d e knowledge o f 
t h e f i e l d i n w h i c h t h e r e c e i v e r p r a c t i c e s 
how s t r o n g i s t h e t h r e a t of low e n e r g y 
how s t r o n g i s t h e t h r e a t o f d i s t r a c t i o n 
how t o g i v e t h e i m p r e s s i o n o f b e i n g u n c o n t e m p t u o u s , 
e x p e r t and s i n c e r e 
how t o convey t h a t i t i s n o t wet 
t o memorize 
w h e t h e r any m a t e r i a l i s p r e s e n t t h a t m i g h t convey 
t h a t t h e f u r n i s h e r o f i n f o r m a t i o n i s c o n t e m p t u o u s , 
g r e e n o r i n s i n c e r e 
WHERE KNOWLEDGE OF SIMILAR CONDITIONS AND PEOPLE MAY 
AND PSYCHOLOGY MAY NOT BE INVOLVED 
N o w h e r e 
WHERE KNOWLEDGE OF CIMILAR CONDITIONS AND PEOPLE OR 
KNOWLEDGE OF PSYCHOLOGY MAY BE INVOLVED 
I n d e c i d i v i g -
what i n f o r m a t i ori i s a l r e a d y h e l d by t h e r e c e i v e r 
what p r o b l e m - s o l v i n g a b i l i t y i s p o s s e s s e d by t h e 
r e c e i v e r 
what a r e some o f t h e r e c e i v e r ' s e x i s t i n g b e l i e f s , 
v a l u e s a n d r- e g u 1 a r- b e h a v i o u r 
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what a r e some o f t h e r e c e i v e r ' s p a s t e;;per i en c es 
how s t r o n g i s t h e t h r e a t o f c o u n t e r - a r g u m e n t s 
what w o u l d show r e s p e c t f o r t h e i d e n t i f i e d e x i s t i n g 
b e l i e f s , v a l u e s o r r e g u l a r b e h a v i o u r o f t h e r e c e i v e r 
how s t r o n g i s t h e t h r e a t o f i n t e r f e r e n c e f r o m t h e 
r e c e i v e r ' s p o s s e s s i n g c o n c e p t s t h a t a r e t o o c o a r s e , 
f a u l t y s t a t i s t i c a l b e l i e f s , o r o t h e r i n c o r r e c t b u t 
n o t u n d e r p i n n e d b e l i e f s 
how s t r o n g i s t h e t h r e a t o f i n t e r f e r e n c e f r o m norms 
t h a t n e e d l e s s l y a p p e a r t o c o n f l i c t w i t h t h e 
r e c o m m e n d a t i o n s 
how s t r o n g a r e t h e t h r e a t s o f a m b i g u i t y ( i n c l u d i n g 
v a g u e n e s s ) and m i s i n t e r p r e t a t i o n 
how s t r o n g i s t h e t h r e a t o f low en e r g y 
how s t r o n g i s t h e t h r e a t o f s i g n s o f imminent t h r e a t 
p r • o m i s e o r i n s u 11 
how t o f o r e s t a l l 1 o r accommodate and l i m i t any s i g n s 
o f i m m i n e n t t h r e a t , p r o m i s e , and i n s u l t 
how t o a v o i d i n t r o d u c i n g s i g n s o f i m m i n e n t t h r e a t , 
p r o m i s e o r i n s u l t 
WHEFJE KNOWLEDGE OF SPECIALIZED TECHNIQUES MAY AND 
PSYCHOLOGY MAY NOT BE INVOLVED 
what w o u l d be s u i t a b l e advance o r q a n i : : e r s 
w h e t h e r t h e amount o f m a t e r i a l i s t o o g r e a t f o r t h e 
c o n t a c t c o n d i t i ons 
how t o use methods t h a t e ncourage t h e l i n k i n g o f t h e 
p r e s e n t e d i n f o r m a t i o n w i t h e x i s t i n g k n o w l e d g e , 
d i s c u s s i o n , p r a c t i c a l d e m o n s t r a t i o n , c o n c r e t e 
i l l u s t r a t i o n s , v a r i e d i l l u s t r a t i o n s 
WHEP:E KNOWLEDGE OF SPECIAL TECHNIQUES OR PSYCHOLOGY 
MAY BE INVOLVED 
how t o p r o v i d e o p p o r t u n i t i e s f o r g r a d u a t e d e x p e r i e n c e 
and p r a c t i c e 
w h e t h e r t h e l e v e l o f n o i s e and s t r e n g t h o f s i g n a l a r e 
s u i t a b 1e 
how t o f o r e s t a l l o r accommodate and l i m i t d i s t r a c t i o n 
how t o a v o i d i n t r o d u c i n g d i s t r a c t i o n 
14D. CHAPTER 10 REVISITED 
Ch 10 c o u l d have i t s l i s t o f d e p a r t u r e s added t o . I t 
w o u l d be t e d i o u s and s e r v e no p u r p o s e t o w r i t e them 
a l l o u t a g a i n h e r e , and t h e y a l l l e a d t o f u r n i s h e d 
i n f o r m a t i on's n o t b e i ng used as i n t ended• 
14F. COMMENTARY 
Th e r e i s now q u i t e a l o n g l i s t o f demands f o r common 
i n t e l l i g e n c e , and knowledge o f p e o p l e and 
circumstai.nces s i m i l a r t o t h o s e b e i n g d e a l t w i t h . 
T h e re i s a l e s s e r ( i n v o l u m e ) demand f o r knowledge of 
p a r t i c u l a r p e o p l e and c i r c u m s t a n c e s , and t h e r e i s a 
n o t v e r y v o l u m i n o u s demand f o r knowledge o f s p e c i a l 
t e c h ri i q u e s . 
S3S 
CHAPTER FIFTEEN 
PLANS FOR THE FOLLOWING CASE STUDY 
T h i s c h a p t e r c o v e r s <A> t h e s e l e c t i o n of t h e 
q u e s t i o n , <B) t h e s e l e c t i o n of t h e n o v i c e s , (C> t h e 
s e l e c t i o n o f t h e p r o b l e m s and s u b j e c t s , <D> t h e 
s e l e c t i o n o f t h e met hiods , < E > t h e s e l e c t i o n of t h e 
e X p e r t s , a n d < F > t h e p a i - 1 i c u 1 a r q u e s t i o n s i n 
5 u b s e q u e n t c h a p t e T • s . 
ISA. THE SELECTION OF THE QUESTION 
I n a n u t s h e11 t h e q u e s t i o n i s how w e l l g e n e r i c 
p s y c h o l o g y compares w i t h o t h e r s o u r c e s o f i n f o r m a t i o n 
where t h e y compete i n a c c o u n t s o f two p r o b l e m s f a c i n g 
a g r o u p o f p r a c t i t i o n e r s . 
3U0 
The p r a c t i t i o n e r s w i l l be n o v i c e s , because t h e y a r e 
b e l i e v e d t o be a t t h a t s t a g e i n t h e i r p r a c t i c e where 
kn o w l e d g e i s most e x p l i c i t and has i t s g r e a t e s t 
e f f e c t on p r a c t i c e . 
The s t a n d a r d p r o c e s s o f c h a p t e r 8 w i l l b e used w i t h 
t h e good e c l e c t i c p s y c h o l o g y o f c h a p t e r 12, because 
a c c o r d i n g t o c hi ap t e r 11 t h i s i s t h e b e s t , t h e most 
c o s t - e f f e c t i v e i n f o r m a t i o n t h a t p s y c h o l o g y has t o 
o f f e r - . 
The c o m p e t i n g a c c o u n t s w i l l be t h e n o v i c e s ' own 
a c c o u n t s , t h e a c c o u n t s o f a p p l i c a t i o n s o t h e r t h a n t h e 
p s y c h o l o g i c a l s t a n d a r d one, and t h e a c c o u n t s o f 
e X p e r t s . 
15B. THE SELECTION OF THE NOVICES 
The n o v i c e s a r e seen as t h e r e c e i v e r s o f t h e 
c o m p e t i n g a c c o u n t s . T h e r e f o r e t h e p a r t i c u l a r n o v i c e s 
must be chosen b e f o r e t h e p r o b l e m s and s u b j e c t s so as 
t o make s u r e t h a t t h e p r o b l e m s d e a l t w i t h have 
a c t u a l l y been t h o u g h t a b o u t by t h e r e c e i v e r s . 
To i n c r e a s e t h e l i k e l i h o o d t h a t t h e r e c e i v e r s have 
t h o u g h t a b o u t t h e p r o b l e m s , t h e p o p u l a t i o n i s c l o s e l y 
s p e c i f i e d and t h e e x e r c i s e i s d e s c r i b e d as a case 
s t u d y t h o u g h n o t t h e s t u d y o f a s i n g l e p e r s o n . 
I t f o l l o w s t h a t random s a m p l i n g i s n o t i n v o l v e d . 
G i v e n t h e s i z e o f even t h e l a r g e s t c o h o r t d e a l t w i t h 
( 1 6 7 ) , a random sample w o u l d have had t o i n c l u d e w e l l 
o v e r h a l f f o r r e p r e s e n t a t i v e n e s s t o be e n s u r e d . 
The chosen p o p u l a t i o n o f n o v i c e s i s of 
s c h o o l t e a c h e r s , t r a i n e e s , p r e - s e r v i c e , g r a d u a t e s , 30 
p e r s t u d y , i n g r o u p s , a t t e n d i n g t r a i n i n g i n d i f f e r e n t 
c o h o r t s o f t h e same c o u r s e i n t h e same E n g l i s h 
un i v e r s i t y . 
I S B . i WHY SCHOOLTEACHERS? 
I t i s h e l p f u l t h a t i n t h e t e a c h i n g p r o f e s s i o n w r i t t e n 
and d e t a i l e d p l a n s f o r a c t i o n a r e a c c e p t a b l e and 
n o r m a l . I n many cases s e r v i n g t e a c h e r s have t o w r i t e 
f o r m a l p l a n s o f t h e i r l e s s o n s f o r p e r u s a l by t h e i r 
s u p e r i o r s . I n a l l known cases t r a i n e e t e a c h e r s have 
t o do so. The s t u d y can be done w i t h t e a c h e r s 
w i t h o u t ask i n g p e o p l e t o do any t h i n g u n u s ua1; and 
t h e r e f o r e some a r t i f a c t s can be a v o i d e d . 
T h e r e i s a c o m p a r a t i v e s i m p l i c i t y a b o u t t h e work o f 
t e a c h e r s i n t h a t t h e y work i n s t r u c t u r e d and 
p r e d i c t a b l e s i t u a t i o n s . A c o m p l e t e change o f p l a n 
need seldom be f o r c e d by u n f o r e s e e n c i r c u m s t a n c e s . 
15B.2 WHY TRAINEES? 
I t i s e a s i e r w i t h t r a i n e e s t h a n w i t h o t h e r s t o assume 
t h a t t h e y w i l l t a k e p a r t i n t h e s e s t u d i e s i n a s p i r i t 
of c o o p e r a t i v e n e s s . I t i s l i k e l y t o be a x i o m a t i c as 
f a r as t r a i n e e s a r e c o n c e r n e d t h a t t a l k i n g and 
t hi i ri k i n g i n f 1 u e n c e b e hi a v i o u r . 
T r a i n e e s a r e l i k e l y t o be r e f l e c t i n g more t h a n o t h e r s 
upon t h e p r a c t i c a l p r o b l e m s o f t e a c h i n g . 
15B.3 WHY PRE-SERVICE? 
P r e - s e r v i c e t r a i n i n g f o r t e a c h i n g i s a b o u t t h e 
b a s i c s . 
P r e - s e r v i c e t r a i n e e s a r e l e s s l i k e l y t h a n o t h e r s t o 
be s e t i n t h e i r ways, and more l i k e l y t o have the 
c h e t r a c t e r i s t i cs d e s i r e d o f n o v i c e s - see s e c t i o n 15A. 
P r e — s e r v i c e t r a i n e e s have l i t t l e o r n o t h i n g i n the 
way o f p a s t p r a c t i c e t o j u s t i f y . 
15B.4 WHY POST-GRADUATES? 
A c l a s s o f p o s t g r a d u a t e s n o r m a l l y combines many 
d i f f e r e n t e x p e r i e n c e s . and d i s c i p l i n e s o f t h o u g h t . 
And t h e y s h o u l d he m a t u r e i n t h e i r a t t i t u d e t o t h e 
i n t e r v i e w , f o r example n o t i n t i m i d a t e d by t h e t h o u g h t 
t h a t a l e c t u r e r w o u l d h e a r what t h e y s a i d . 
15B.5 WHY 30 PER STUDY? 
Eiecause a i m i n g f o r a s t a t i s t i c a l s i g n i f i c a n c e 
c r i t e r i o n o f p --0.05, and t e s t power t o be 0.3, I 
c o u l d work w i t h an e f f e c t s i z e o f 25 un i t s o f 
p r o p o r t i o n e i t h e r s i d e o f 50% by h a v i n g 30 
re sp on den t s (Cohen, 1 9 7 7 ) . 
15B.6 WHY IN GROUPS? 
I t was i n t e n d e d t o d i m i n i s h a p p r e h e n s i o n t h a t m i g h t 
have been caused i f s i n g l e s t u d e n t s were s e l e c t e d . 
15B-7 WHY DIFFERENT COHORTS OF THE SAME COURSE? 
T h i s a l l o i ' J s f r e s h b u t v e r y s i m i l a r g r o u p s t o be used 
f o r d i f f e r e n t s t u d i e s . For example t h e t i m e s c a l e 
w o u l d n o t a l l o w t h e same group t o be used b o t h t o 
i d e n t i f y t h e p r o b l e m s and t o d i s c u s s t h e p r o b l e m s 
once i d e n t i f i e d . 
15C. THE SELECTION OF THE PROBLEMS AND SUBJECTS 
The p r o b l e m s d e a l t w i t h a r e t h e two p r o b l e m s of 
d e a l i n g w i t h p u p i l s ' p s y c h e s t h a t a r e s a i d t o be most 
f r e q u e n t and most b o t h e r s o m e by a sample of t h e 
n o v i c e s - t h a t i s t h e m a t t e r o f t h e f i r s t s t u d y t o 
fo11ow. 
15D. THE SELECTION OF THE METHODS 
S t u d i e s o f t h e a c c o u n t s o f n o v i c e s m i g h t l o o k a t b o t h 
t h e i r b e l i e f s o r a t t h e i r i n t e n t i o n s , m i g h t ask what 
t h e y t h i n k t h e a n t e c e d e n t s of t h e i r p r o b l e m s a r e o r 
what t h e y t h i n k t h e a g e n t s o f change o f t h e i r -
p r o b l e m s a r e , m i g h t ask f o r t h e i r t h o u g h t s i n e i t h e r 
speech or- w r i t i n g . 
The p u r p o s e h e r e i s t o t a k e i n b o t h a l t e r n a t i v e s i n 
each case, because t h e answer o b t a i n e d m i g h t v a r y 
w i t h t h e c h o i c e o f a l t e r n a t i v e . The s t u d y of l e s s o n 
p l a n s w i l l be one o f t h e ways o f p u t t i n g t h i s i n t o 
e f f e c t . 
A l s o i t i s i n t e n d e d t o f i n d c o n d i t i o n s c o n d u c i v e t o 
c o o p e r a t i o n , and c i r c u m s t a n c e s s i m i l a r - t o t h o s e i n 
w h i c h r e a l t h i n k i n g a b o u t p r a c t i c e o c c u r s , and t o 
d e a 1 i n g o n1y w i t h t h e s a 1 i e n t . 
Two a c c o u n t s w i l l be d e c l a r e d s u b s t a n t i a l l y d i f f e r e n t 
i f more t h a n one t h i r d o f t h e f a c t o r s i n e i t h e r are 
r e j e c t e d by t h e o t h e r . 
The n o v i c e s a r e t r e a t e d as a g r o u p . A f a c t o r w i l l be 
r e g a r d e d as s a l i e n t f o r n o v i c e s i f i t i s m e n t i o n e d by 
more t h a n h a l f o f them. 
15D.1 WHY LESSON PLANS? 
Lesson p l a n s s u i t t h e s u b j e c t o f p r o b l e m 2. They a r e 
u s u a l l y a t a l e v e l o f d e t a i l ( i . e . n o t t o o much) t h a t 
a l l o w s s i m p l e a n a l y s i s . I am i n t e r e s t e d i n 
i n t e n t i o n s more t h a n i n a c t u a l b e h a v i o u r , w h i c h may 
have been s u b j e c t t o t h e b u f f e t i n g s o f c i r c u m s t a n c e . 
M e n t a l p l a n s I t a k e t o be i n e f f e c t synonymous w i t h 
i n t e n t i o n s . And i n t h i s case w r i t t e n p l a n s a r e a 
good i n d i c a t i o n o f m e n t a l p l a n s . 
15D.2 WHY CONDITIONS CONDUCIVE TO COOPERATION? 
The i d e a s o f G r i c e a r e u s e f u l h e r e . I n h i s 1967 
W i l l i a m James l e c t u r e s a t H a r v a r d , i n c l u d e d by Cole & 
Morgan ( 1 9 7 5 ) , G r i c e d i s c u s s e s t h e n o t i o n o f a 
c o n t r a c t between s p e a k e r and l i s t e n e r . I f s p e a k e r 
and l i s t e n e r a r e i n t e n d i n g t o c o - o p e r a t e , t h e y w i l l 
f o l l o w a number o f 'maxims' such as 'be r e l e v a n t ' and 
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'do e - v e r y t h i n g n e c e s s a r y t o be u n d e r s t o o d ' . For 
i n s t a n c e when t h e r e s p o n d e n t says 'THE BOY WENT TO 
SEE THE HEAD. HE SAID HIS PARENTS WERE GETTING A 
DIVORCE' what may l o o k ambiguous a t f i r s t s i g h t i s 
n o t ambiguous i n c o n t e x t i f t h e s p e a k e r i s a c t i n g on 
t h e a s s u m p t i o n t h a t t h e l i s t e n e r w i l l r e g a r d t h e 
second s t a t e m e n t as r e l e v a n t t o t h e f i r s t . The f a c t 
t h a t t h e r e i s p o t e n t i a l f o r amusement here o n l y 
r e i n f o r c e s t h e p o i n t t h a t t h e r e i s a n o r m a l 
e x p e c t a t i o n o f one meaning. There i s no danger of 
m i s u n d e r s t a n d i n g - t h e a m b i g u i t y e x i s t s o n l y on 
p a p e r . I want t o be a b l e t o assume t h a t t h e maxims 
o f c o o p e r a t i o n a r e b e i n g f o l l o w e d . T h i s i s n o t 
t r i t e . Some s i t u a t i o n s o f i n t e r e s t t o p s y c h o l o g i s t s 
may n o t a l l o w t h e c o m f o r t i n g a s s u m p t i o n s d e s c r i b e d i n 
t h e f o r e g o i n g t o be made. For example i n 
c o n v e r s a t i o n s i n p h y s i c i a n s ' c o n s u l t i n g rooms t i m e i s 
s h o r t , t h e p a r t i c i p a n t s i n t h e c on'versat i ons may be 
un f a m i l i a r - w i t h each o t h e r s ' ba c k g r o un d s , an d 
t e c h n i c a l t e r m s may be used. 
15D.3 WHY CONDITIONS SIMILAR TO THOSE IN WHICH 
PRACTICE IS CONTEMPLATED? 
Because t h e t h o u g h t s p r o d u c e d i n t h o s e c o n d i t i o n s 
c o u l d be d i f f e r e n t f r o m t h e t h o u g h t s p r o d u c e d i n 
o t h e r c o n d i t i o n s , f o r example i n r e c r e a t i o n a l 
s e t t i n g s c o n d i t i o n s where a p u r p o s e may be t o amuse 
o r t o g a i n s o c i a l kudos. The i n t e n t i o n t o have a 
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s e t t i n g c o m p a r a b l e t o t h e one i n w h i c h t h i n k i n g i s 
r e a l l y done. 
A s p e c i a l a s p e c t o f t h i s i s s a l i e n c e . There i s a 
d a n g e r i n any s t u d y of d r e d g i n g up t h o u g h t s t h a t 
w o u l d h a r d l y o t h e r w i s e o c c u r t o t h e r e s p o n d e n t . That 
w o u l d be p a r t i c u l a r y u n h e l p f u l i n t h i s case. 
T h e r e f o r e t h e n o t i o n o f s a l i e n c e i s used, t h e 
i n t e n t i o n b e i n g t o e l i c i t and r e c o r d o n l y t h o u g h t s 
t h a t a r e s a x l i e n t i n c i r c u m s t a n c e s r e s e m b l i n g t h o s e i n 
w h i c h t h i n k i n g a b o u t p r a c t i c e r e a l l y t a k e s p l a c e . 
15E. THE SELECTION OF THE EXPERTS 
I n t h i s case t h e e x p e r t s r e q u i r e d a r e p e o p l e who a r e 
e x p e r i e n c e d p r a c t i t i o n e r s b u t a b l e t o be e x p l i c i t and 
a r t i c u l a t e a b o u t t h e i r p r a c t i c e , p e o p l e who a r e good, 
t h a t i s r e s p e c t e d , p r a c t i t i o n e r s , and p e o p l e who a r e 
e x p e r t s i n c o m m u n i c a t i o n as w e l l as i n t e a c h i n g . 
A p p r o p r i a t e p u b l i c a t i o n s by s u i t a b l e a u t h o r s w i l l be 
s o u g h t . 
They s h o u l d be E n g l i s h i n case t h e p r o b l e m s a r e i n 
a r e a s where d i f f e r e n t s t y l e s and norms p r e v a i l i n 
d i f f e r e n t c o un t r i e s . 
The e x p e r t s s h o u l d n o t be p u r p o r t i n g t o a p p l y 
p s y c h o l o g y , t h o u g h t h e y may w e l l have r e a d p s y c h o l o g y 
among o t h e r t h i n g s - one c o u l d n e v e r f i n d an e x p e r t 
gu£\ranteed n e v e r t o ha've had a p s y c h o l o g i c a l t h o u g h t . 
15F. THE PARTICULAR QUESTIONS IN SUCCEEDING CHAPTERS 
(a> Which two p r o b l e m s a r e s a l i e n t f o r t h e n o v i c e s 
w i l l be i n v e s t i g a t e d i n chapter- 16 
<b> What i n f o r m a t i o n t h e p s y c h o l o g i c a l s t a n d a r d 
p r o d u c e s f o r p r o b l e m 1 w i l l be i n v e s t i g a t e d i n chaper 
17 
( c ) What i n f o r m a t i o n t h e p s y c h o l o g i c a l s t a n d a r d 
p r o d u c e s f o r p r o b l e m 2 w i l l be i n v e s t i g a t e d i n 
c h a i p t e r 18 
<d> C h a p t e r s 19 and 20 w i l l s o r t o u t some m e t h o d i c 
p r e 1 i m i nar- i e s f o r s u c c e e d i n g c hap t e r s 
(e> What o t h e r a p p l i c a t i o n s p r o d u c e f o r b o t h p r o b l e m s 
w i l l be i n v e s t i g a t e d i n c h a p t e r 21 
<f> How t h e n o v i c e s ' a c c o u n t s compare t o t h e 
p s y c h o l g i c a l s t a n d a r d a c c o u n t s and t h e a c c o u n t s o f 
t h e o t h e r a p p l i c a t i o n s w i l l be i n v e s t i g a t e d i n 
c h a p t e r 22 
( g ) t h e e x p e r t s ' a c c o u n t s o f p r o b l e m 1 w i l l be 
compared w i t h t h e n o v i c e s ' a c c o u n t s and the 
p s y c h o l o g i c a l s t a n d a r d a c c o u n t i n c h a p t e r 23 
( h ) C h a p t e r 24 w i l l a s s e s s what has been l e a r n e d i n 
t h e case s t u d y . 
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CHAPTER SIXTEEN 
A CHOICE OF PRACTICAL PROBLEMS 
T h i s c h a p t e r d e a l s w i t h t h e f i r s t p a r t o f t h e case 
s t u d y. The s e c t i o n s c o v e r ( A ) t h e a i m s , ( B ) 
p r o c e d u r- e - o b t a i n i n g r- e s p o n d e n t s , ( C ) p r o c e d u r e — 
c o l l e c t i n g t h e d a t a , (D) p r o c e d u r e - a n a l y s i n g t h e 
d a t a , ( E ) t h e r e s u l t s , and ( F ) commentary. 
16A THE AIMS 
16A.1 I N GENERAL 
The g e n e r a l p u r p o s e i s t o f i n d p r o b l e m s t o w h i c h 
p s y c h o l o g y can be a p p l i e d ( t o t e s t t h e f e a s i b i l i t y of 
t h e p r o p o s e d p r o c e d u r e ) and t o w h i c h t h e r e s p o n d e n t s 
i n c h a p t e r s 17 and 18 have g i v e n some t h o u g h t as 
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p r a c t i t i o n e r s ( s o t h a t t h e i r t h o u g h t s can be compared 
w i t h t h e p s y c h o l o g i c a l a c c o u n t s ) . 
16A.2 IN PARTICULAR 
1. To f i n d r e s p o n d e n t s as d e s i g n a t e d i n c h a p t e r 15-
2. To ask each t o name i n w r i t i n g ( f r e e l y composed) 
t h e most f r e q u e n t and t h e most bot h e r s o m e p r o b l e m s 
t h e y e n c o u n t e r e d i n p r a c t i c a l t e a c h i n g ( f o l l o w i n g 
C r u i c k s h a n k e t a l , 1 9 7 4 ) . 
3. To s e l e c t p r o b l e m s o f d e a l i n g w i t h p u p i l s ' 
p s y c h e s . 
4. To f o r m c a t e g o r i e s o f t h e p r o b l e m s s e l e c t e d . 
5. Of t h e s e t o s e l e c t t h e two most m e n t i o n e d p r o b l e m s 
for- f u r t h e r s t u d y ( f o r t h e d e f i n i t i o n o f 'most 
m e n t i o n e d ' see s e c t i o n 9D-4 b e l o w . 
16A.3 DISCUSSION 
Why most f r e q u e n t arid most b o t h e r s o m e ? Because t h e y 
g i v e an i n d i c a t i o n o f what has been most t h o u g h t 
a b o u t ( f o l l o w i n g C r u i c k s h a n k e t a l , 1 9 7 4 ) . 
Why p u p i l s ' p s y c h e s ? To e n s u r e t h a t t h e p r o b l e m s a r e 
p r o b l e m s t o w h i c h p s y c h o l o g y may be a p p l i e d ( i n l a t e r 
351. 
c h a p t e r s ) a n d w h i c h t h e t r a i n e e s a p p r o a c h a s 
p r a c t i t a o n e r s . 
Why two i n n u m b e r ? B e c a u s e t h e r e s h o u l d be more 
c o n f i d e n c e i n a p r o c e d u r e t h a t h a s bee n a p p l i e d i n 
two c a s e s t h a n a p r o c e d u r e t h a t h a s bee n a p p l i e d i n 
one; a n d more t h a n two c a s e s a r e b e y o n d p r e s e n t 
r e s o u r c e s • 
16B THE PROCEDURE - OBTAINING RESPONDENTS 
A w h o l e c o h o r t was s e l e c t e d . 
A l l t h o s e p r e s e n t when t h e s t u d y was c a r r i e d o u t 
p a r t i c i p a t e d . T h e r e w ere some a b s e n t e e s ( 2 2 o r 1 5 % ) 
I t i s h a r d t o s a y w h e t h e r a b s e n t e e s w o u l d have had 
d i f f e r e n t p r o b l e m s f r o m t h o s e p r e s e n t s t h e y c o u l d 
n o t i f f o l l o w e d up h a v e p a r t i c i p a t e d u n d e r t h e same 
c o n d i t i o n s a s t h e o t h e r s - B u t t h e f i n d i n g s and t h e 
u s e o f them a r e s u c h t h a t w h a t e v e r t h e i r r e s p o n s e s 
t h e m i s s i n g 1 5 % c o u l d h a r d l y have made a d i f f e r e n c e . 
A p a r t f r o m t h o s e o u t l i n e d a b o v e t h e o n l y o t h e r 
c h a r a c t e r i s t i c o f n o t e i s t h a t t h e i n s t i t u t i o n i n 
q u e s t i o n was an E n g l i s h u n i v e r s i t y . 
The number o b t a i n e d was 145. The c o h o r t a s a w h o l e 
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was 5 9 % f e m a l e , w i t h a v e r a g e age 2 3 , g r a d u a t e s i n a 
number o f d i s c i p l i n e s , s c i e n c e a n d n o n - s c i e n c e , from 
22 d i f f e r e n t i n s t i t u t i o n s . ( T h e s e d a t a were 
u n a v a i l a b l e f o r t h e r e s p o n d e n t s b e c a u s e of 
an o n y m i t y . ) 
16C THE PROCEDURE - CO L L E C T I N G THE DATA 
16C.1 THE CIRCUMSTANCES IN WHICH THE RESPONSES WERE 
MADE. 
Normal t u t o r i a l g r o u p s ( o n e t u t o r a nd on a v e r a g e 8 
s t u d e n t s , a l l s p e c i a l i s t s i n t h e same s u b j e c t ) were 
m e e t i n g f o r n o r m a l p u r p o s e s i n t h e t u t o r ' s room i n 
t h e u n i v e r s i t y . I was n o t p r e s e n t . The g r o u p s were 
v i s i t e d by one of two c l e r i c a l w o r r i e r s unknown t o t h e 
t r a i r i e e s - e a c h went t o h a l f o f t h e t u t o r i a l g r o u p s 
and c o n d u c t e d t h e c o l l e c t i o n of t r a i n e e s ' r e m a r k s . 
E a c h p a r t i c i p a n t was g i v e n a b l a n k 5";;3" c a r d b e f o r e 
t h e q u e s t i o n s w e r e d e l i v e r e d . The t u t o r s had g i v e n 
p e r m i s s i o n a n d p r o f e s s e d t h e m s e l v e s i n t e r e s t e d i n t h e 
r e s u l t s -
D i s c u s s i o n ! The t u t o r i a l group was u s e d b e c a u s e i t 
i s an o c c a s i o n of c o m p u l s o r y a t t e n d a n c e , of 
r e f l e c t i o n upon t e a c h i n g p r a c t i c e , a nd of d i s c u s s i o n 
o f t r a i n e e s ' p r o b l e m s . The c l e r i c a l w o r k e r s (two 
b e c a u s e one c o u l d n o t g e t r o u n d a l l t h e g r o u p s i n t h e 
t i m e a v a i l a b l e ) w e r e u s e d t o r e a s s u r e t h e r e s p o n d e n t s 
t h a t t h e i r r e s p o n s e s r e a l l y w e re anonymous. C a r d s 
w e r e u s e d t o d i s c o u r a g e 1 o n g w i n d e d n e s s , e a s e d a t a 
h a n d l i n g , f a c i l i t a t e t h e p r e s e r v a t i o n of a n o n y m i t y , 
a n d remove any p r e s s u r e t o a n s w e r u n w i l l i n g l y . 
16C.2 THE TIMING OF THE C O L LECTION OF THE DATA 
D u r i n g s c h o o l p r a c t i c e t r a i n e e s a t t e n d e d i n t h e 
U n i v e r s i t y on Wednesday a f t e r n o o n s w h i l e s p e n d i n g t h e 
r e s t o f t h e week i n s c h o o l s . The s t u d y was c o n d u c t e d 
i n week 17 of t h e 30 week c o u r s e . E i e f o r e week 17 t h e 
c o u r s e c o n t a i n s 3 week:s i n a f i r s t s c h o o l , 8 week:s on 
campus, <4 w e e k s v a c a t i o n , and 5 weeks i n a s e c o n d 
s c h o o l . T h e r e f o r e 
t r a i n e e s h a v e had t i m e f o r e x p e r i e n c e and r e f l e c t i o n . 
16C.3 THE B R I E F I N G OF THE RESPONDENTS. 
The t u t o r s t o l d t h e t r a i n e e s a t t h e b e g i n n i n g of t h e 
t u t o r i a l s ( a ) t h a t t h e y w o u l d be t a k i n g p a r t i n an 
e x e r c i s e d e s i g n e d t o make t h e c o u r s e more r e s p o n s i v e 
t o t r a i n e e s ' n e e d s , <b) t h a t t o s a y t o o much a b o u t i t 
b e f o r e h a n d c o u l d p r e j u d i c e t h e r e s p o n s e s , and ( c ) 
t h a t t h e w h o l e t h i n g w o u l d be d i s c u s s e d more f u l l y 
l a t e r . 
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i t . C . 4 THE S T I M U L I AND T H E I R D E L I V E R Y 
The c l e r i c a l w o r k e r s r e a d o u t t h e f o l l o w i n g t o e a c h 
g r o u p 5 
We a r e g o i n g t o a s k y o u t o r e c o r d on t h e s e 
c a r d s y o u r a n s w e r s t o two q u e s t i o n s . 
You may add y o u r name o r r e m a i n anonymous a s 
y o u w i s h . 
I t i s i m p o r t a n t t h a t you w r i t e down what f i r s t 
comes t o mind when you h e a r t h e q u e s t i o n s . I f 
y o u d e l a y , them r a t i o n a l i z a t i o n , c o n s i d e r a t i o n s 
of s o c i a l a c c e p t a b i l i t y and o t h e r i n f l u e n c e s 
may d i s t o r t t h e a n s w e r . So p l e a s e w r i t e down 
what f i r s t comes t o m ind. 
The q u e s t i o n s a r e s 
What h a s b e e n c a u s i n g you most b o t h e r i n t h i s 
p r e s e n t t e a c h i n g p r a c t i c e ? and What p r o b l e m h a s 
f a c e d y o u most f r e q u e n t l y on t e a c h i n g p r a c t i c e ? 
Q u e s t i o n i s What h a s b e e n c a u s i n g you most 
b o t h e r i n t h i s p r e s e n t t e a c h i n g p r a c t i c e ? 
( A F T E R A PAUSE) Q u e s t i o n 2s What p r o b l e m has 
f a c e d you most f r e q u e n t l y on t e a c h i n g p r a c t i c e ? 
The c l e r i c a l w o r k e r s had t h e s e i n s t r u c t i o n s ! 
I f , a nd o n l y i f , someone a s k s , p l e a s e s a y t h a t 
t h e y may a n s w e r one q u e s t i o n and n o t t h e o t h e r 
a n d t h a t t h e y may g i v e t h e same a n s w e r t o b o t h 
q u e 51 i o n s . 
When t h e a n s w e r s h a v e been w r i t t e n , p l e a s e 
r e m i n d t h e s t u d e n t s t o c h e c k t h a t t h e y have 
i n d i c a t e d c l e a r l y w h i c h i s t h e i r a n s w e r t o 
Q u e s t i o n 1 ( b o t h e r ) and w h i c h t o Q u e s t i o n 2 
( f r e q u e n c y ) . 
I f o C S RESPONSE 
Most r e s p o n d e n t s m e n t i o n e d one f r e q u e n t and one 
b o t h e r s o m e p r o b l e m . A few m e n t i o n e d two o r none 
u n d e r one of t h e h e a d i n g s . I n a l l t h e r e were 161 
m e n t i o n s o f b o t h e r s o m e p r o b l e m s and 151 m e n t i o n s of 
f r e q u e n t p r o b l e m s . 
16C.6 RECORDING 
The r e p o n d e n t s d i d t h e i r own r e c o r d i n g by w r i t i n g on 
t h e c a r d s . 
16D THE PROCEDURE - ANALYSING THE DATA 
16D.1 CAT EGORIZ AT ION 
The p r o b l e m s a s e x p r e s s e d i n t r a i n e e s ' own words w e r e 
c a t e g o r i z e d a s f o l l o w s . ( a ) B o t h e r s o m e and f r e q u e n t 
p r o b l e m s were c o m b i n e d . <'.b) P r o b l e m s e x p r e s s e d i n 
i d e n t i c a l t e r m s w e r e c a t e g o r i z e d t o g e t h e r . <c) Where 
one t e r m subsumed a n o t h e r , t h e l e s s o f t e n m e n t i o n e d 
was a s s i m i l a t e d t o t h e more o f t e n m e n t i o n e d . 
I n e v e r y c a s e i n f a c t v-jhere t h i s a r o s e t h e more o f t e n 
m e n t i o n e d was t h e s u p e r o r d i n a t e . O t h e r c a s e s , f o r 
e x a m p l e o v e r l a p , d i d n o t i n f a c t a r i s e . 
351 
16D.2 ASSESSMENT OF AGGREGATE FREQUENCY AND 
BOTHERSOMENESS 
F r e q u e n c y and b o t h e r s o m e n e s s were c o m b i n e d a s 
f o l l o w s ! t h e c a t e g o r i e s of p r o b l e m s w e r e r a n k e d 
s e p a r a t e l y f o r f r e q u e n c y and b o t h e r s o m e n e s s a c c o r d i n g 
t o t h e number of r e s p o n d e n t s m e n t i o n i n g t h e c a t e g o r y ; 
a n d t h e r a n k i n g s w e r e a d d e d . I f a c a t e g o r y had no 
m e n t i o n s u n d e r one of t h e h e a d i n g s , i t was r a n k e d 
l a s t f o r t h a t h e a d i n q . 
IfoE THE R E SULTS 
I n d i s c i p l i n e a nd l a c k of i n t e r e s t w e re t h e p r o b l e m s 
s e l e c t e d for- f u r t h e r s t u d y . 
I b E . l PROBLEMS OF DEALING WITH P U P I L S ' PSYCHES 
T a b l e 16-1 l i s t s t h e c a t e g o r i e s o f p r o b l e m s o f 
d e a l i n g w i t h p u p i l s ' p s y c h e s i n r a n k o r d e r from 
m o s t - t h o u g h t - a b o u t a t t h e t o p - The t a b l e g i v e s the 
n u m b e r s m e n t i o n i n g b o t h e r s o m e n e s s (Ei) and f r e q u e n c y 
( F ) f r o m w h i c h t h e o v e r a l l r a n k i n g was c a l c u l a t e d . 
PREPARATION i s v a g u e , p o s s i b l y i n c l u d e s PREPARATION 
FOR I N T E R E S T and i s o u t n u m b e r e d i f INTEREST and 
PREPARATION FOR I N T E R E S T a r e c o m b i n e d . 
35<S 
TABLE 16.1 
T r a i n e e s ' p r o b l e m s w i t h p u p i l s ' p s y c h e s 
D I S C I P L I N E <:B59, F 6 1 ) 
PREPARATION (.BIS, F 1 6 ) 
I N T E R E S T <B14, F U ) 
PREPARATION OF LESSONS FOR I N T E R E S T ( B t , F 8 ) 
PREPARATION OF LESSONS FOR A B I L I T Y ( 6 5 , F 8 ) 
A B I L I T Y <B1, F 3 ) 
ORGANIZATION OF A C T I V I T I E S ( B l , F 2 ) 
TABLE 16.2 
T r a i n e e s ' p r o b l e m s of a n y k i n d 
D I S C I P L I N E <;B59, F 6 1 ) 
PERSONAL PROBLEMS <:B39, F 2 S ) 
PREPARATION <:B16, F 1 6 ) a n d CIRCUMSTANCES <:B20, F i d ) 
I N T E R E S T <B14, F l l ) 
PREPARATION OF LESSONS FOR I N T E R E S T <;B6, F 8 ) 
PREPARATION OF LESSONS FOR A B I L I T Y ( B S , F 8 ) 
A B I L I T Y C B l , F 3 ) 
ORGANIZATION <B1, F 2 ) 
35<^ 
I n d i s c i p l i n e a n d l a c k o f i n t e r e s t a r e p r o m i n e n t 
c o m p a r e d t o o t h e r p r o b l e m s of d e a l i n g w i t h p u p i l s 
1 6 E . 2 ALL PROBLEMS 
T a b l e 16.2 l i s t s t h e i m p o r t a n t c a t e g o r i e s of a l l 
p r o b l e m s i n r a n k o r d e r from m o s t - t h o u g h t - a b o u t a t the 
t o p . The t a b l e g i v e s t h e number m e n t i o n i n g 
b o t h e r s o m e n e s s ( B ) and f r e q u e n c y ( F ) from w h i c h t h e 
oVe•<• a l l r ank i n g was c a l c u l a t e d . 
P e r s o n a l p r o b l e m s and c i r c u m s t a n c e s c l e a r l y loom 
q u i t e l a r g e ; b u t i n d i s c i p l i n e a n d l a c k of i n t e r e s t 
a r e s t i l l q u i t e p r o m i n e n t . 
16F COMMENTARY 
D i s c u s s i o n i s i n c l u d e d i n t h e f o r e g o i n g s e c t i o n s -
The p u r p o s e of t h i s s t u d y was s i m p l y t o f i n d p r o b l e m s 
r e p o r t e d by t h i s p o p u l a t i o n of n o v i c e s i n t h e c a s e 
s t u d y . 
A l l of t h e p r o b l e m s i n i 6 E - 2 a r e i m p o r t a n t i n t h a t 
a l l h a v e c a p a c i t y f o r i m p e d i n g t h e work o f t e a c h i n g 
a n d l e a r n i n g . 
3fco 
CHAPTER SEVENTEEN 
A STANDARD A P P L I C A T I O N 
OF FORMAL PSYCHOLOGY FOR NEW SCHOOLTEACHERS 
FACING I N D I S C I P L I N E FROM P U P I L S 
H a v i n g i n c h a p t e r Ifc i d e n t i f i e d t h i s a s a p r o b l e m 
much t h o u g h t a b o u t by c e r t a i n t r a i n e e t e a c h e r s , i n 
t h i s c h a p t e r I s h a l l t r y t o p r o d u c e p s y c h o l o g i c a l 
i n f o r m a t i o n f o r d e a l i n g w i t h t h i s p r o b l e m . The 
p u r p o s e s a r e t o a l l o w t h e a s s e s s m e n t of t h e 
f e a s i b i l i t y o f t h e f i r s t p a r t o f t h e c h a p t e r 8 
p r o c e d u r e when a p p l i e d t o a p a r t i c u l a r c a s e , and i f 
t h i s i s s a t i s f a c t o r y , t o have an a c c o u n t t h a t can be 
u s e d i n a s t u d y o f t h e p o t e n t i a l i m p a c t o f 
p s y c h o l o g i c a l i n f o rma t i o n . 
The m a i n l o c a l r e q u i r e m e n t i s t h a t o n l y a n t e c e d e n t s 
i n c l u d i n g v a r i a b l e s f r o m f o r m a l p s y c h o l o g y be 
c o n s i d e r- e d . 
I s h a l l s e t s i c c e p t a b l e w e i g h t a t one of t h e o p t i o n s 
s u g g e s t e d i n c h a p t e r 5C - ( t h e most a m b i t i o u s ) s when 
t h e •<•  e i s 
( i ) k n o w l e d g e of one and o n l y one o c c u r r e n c e , and any 
number o f n o n - o c c u r r e n c e s , o f O w i t h t h e same p e r s o n 
i n h i g h l y s i m i l a r c i r c u m s t a n c e s , o r ( i i ) k n owledge of 
one a n d o n l y one o c c u r r e n c e , a n d any number of 
n o n — o c c u r r e n c e s , of 0 w i t h a h i g h l y s i m i l a r p e r s o n i n 
t h e same c i r c u m s t a n c e s , o r ( i i i ) k n owledge of two o r 
mor• e o c curr-en c e s , a n d any number of non-o c cur• r• en c e s , 
of 0 w i t h h i g h l y s i m i l a r p e r s o n s i n h i g h l y s i m i l a r 
c i r c ums t a r i c e s 
The f o l l o w i n g s imp 1 i c a t i o n s a r e a d o p t e d s I assume no 
o p p o r t u n i t y t o go on s e a r c h i n g a f t e r a p r a c t i c a l 
t r i a l . I a s s u m e I know what w i l l be p r o d u c i b l e f r o m 
a n y u s e r and any c o m m u n i c a t o r . 
The f o l l o w i n g a b b r e v i a t i o n s a r e u s e d ! POR = 
p r o d u c i b l e on r e q u e s t ; PAW = p r o d u c i b l e a t w i l l ; 
N P 0 R = n o t p r o d u c i b1e o n r e q u e s t ; a n d N PAW = r i o t 
p r o d u c i b l e a t w i l l - Y i s a p a r t i c u l a r d e s i r e d 
b e h a v i o u r and Z i s a p a r t i c u l a r b e h a v i o u r 
i n c o m p a t i b l e w i t h Y. 
E x p l a n a t i o n s ( t y p i c a l l y where t h e f i r s t c h o i c e of 
t a r g e t o r a g e n t h a s be e n p a s s e d o v e r ) a r e e n c l o s e d i n 
a s t e r i s k s . T h e y a r e n o t r e p e a t e d when s i m i l a r c a s e s 
a p p e a r s u b s e q u e n t l y . A g e n t s a r e numbered n o t 
con s e c u t i ve 1 y b u t a c cor-ding t o t h e o c c a s i on t o w h i c h 
t h e y r e f e r , so t h a t t h e y c an be e a s i l y t r a c e d a t t h e 
end of t h e e x e r c i s e . W h e r e v e r i t h a s been n e c e s s a r y 
t o r e f e r t o f o r m a l p s y c h o l o g y i n a s s e s s i n g f u t u r e 
i n c i d e n c e , t h e r e f e r e n c e h a s been g i v e n . 
S e c t i o n s ABC and DEF of t h e p r o c e s s w i l l be t a k e n 
t o g e t h e r , DEF r e p e a t e d f o r e a c h s e p a r a t e d e s i r e d 
b e h a v i o u r . 
17A-C I N I T I A L ASSIGNMENT 
I D E N T I F Y THE PROBLEMS d i s r u p t i v e b e h a v i o u r i n g r o u p s 
of s c h o o l p u p i l s d u r i n g l e s s o n s 
FIND WHETHER THE PROBLEM I S DEFINED AG WIDELY AS 
COMMISSIONED 5 Done 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENEDs No 
( t h e r e f o r e t h e r e may be some s c o p e f o r p r e v e n t i o n o f 
some t a r g e t s ) 
I F NOT, DE C I D E HOW MUCH TO SE E K PREVENTION OF 
TARGETS! O n l y w h e r e r e a d y t e r m i n a t i o n i s i m p o s s i b l e 
I D E N T I F Y THE S U B J E C T ! p u p i l s ( Y l and Y 3 ) and g r o u p s 
of p u p i l s ( Y 2 ) i n c l a s s e s t h e t r a i n e e t e a c h e r s w i l l 
h a v e a t some p o i n t i n t h e f u t u r e . 
I D E N T I F Y THE R E C E I V E R : g r o u p s o f t r a i n e e 
s c h o o 11 e a c h e T- S 
FIND THE R E C E I V E R ' S A B I L I T Y TO ACCEPT COSTSs Normal 
FIND WHETHER THE R E C E I V E R I S THE SUBJECT OR A 
PR A C T I T I O N E R ! a p r a c t i t i o n e r ( c a l l e d ' t e a c h e r ' i n 
t h i s c h a p t e r ) . T e a c h e r ' s b e h a v i o u r w i l l be s o u g h t 
b e f o r e p i..ip i 1 ' s b e h a v i o u r-, a g e n t s w i l l i n c l u d e d o i n g 
t e a c h e r ' s b e h a v i o u r and a s k i n g f o r p u p i l ' s b e h a v i o u r , 
new s u b - p r o b l e m s w i l l a r i s e when t e a c h e r ' s b e h a v i o u r 
i s NPAW o r p u p i l ' s b e h a v i o u r i s NPOR. 
FIND ONE OR MORE D E S I R E D BEHAVIOURS ( Y s ) IN CERTAIN 
CIRCUMSTANCES: 
Y l = f o l l o w i n g a l l t h e c l a s s r o o m r - u l e s t h e t e a c h e r -
w i s h e s t o be o b s e r v e d ( r e g a r d l e s s of r e s p e c t ) . 
D E F I N I T I O N ! A n y t h i n g t h a t b r e a c h e s t h e s t a n d a r d s of 
b e h a v i o u r r e q u i r e d i s i n c l u d e d - F o r e x a m p l e s t u d e n t s 
may v j a l k o u t of t h e c l a s s w i t h o u t a s k i n g p e r m i s s i o n 
when t h a t i s f o r b i d d e n , one s t u d e n t may damage 
a n o t h e r ' s book, h i t a r i o t h e r s t u d e n t o r s h o u t . 
D ISCUSSIONS D e l i n q u e n c y o u t s i d e t h e l e s s o n may he 
r u 1 e b r e a k i n g ; b u t I p r o p o s e t o con ce n t r • a t e on r u l e s 
t h a t a r e s p e c i f i c t o t h e c l a s s r o o m . 
Y2 -~ g i V i n g r e s p e c t t o a par-1 i cu 1 a r t e a c h e r 
D E F I N I T I O N ! L a c k of r e s p e c t f o r and l a c k of w i l l i n g 
c o o p e r a t i o n w i t h a p a r t i c u l a r t e a c h e r . I n d i s c i p l i n e 
means f o r e x a m p l e i n t h e t e a c h e r ' s p r e s e n c e making 
c a t c a l l s a n d n o i s e s when t h e t e a c h e r ' s b a c k i s 
t u r n e d , w r i t i n g r u d e r e m a r k s on t h e b l a c k b o a r d , or 
thr-owi ng t h i n g s at e a c h o t her- -
Y2 i s n o t t h e same a s Y l and d i s c i p l i n e i s n o t t h e 
same a s c o m p l i a n c e ! a t e a c h e r c o u l d a c h i e v e an 
a p p e a r a n c e o f good o r d e r by f o r c e , v-jhile some o f the 
u n d e s i r e d b e h a v i o u r c o n t i n u e d , a l b e i t c i r c u m s p e c t l y -
D I S C U S S I O N s i n d i s c i p l i n e i s a group a c t i v i t y ! ( a ) 
c o n c e r t e d d i s r u p t i o n - C l a s s e s w i l l o f t e n c o o r d i n a t e 
t h e i r p r a n k s - T h i s may be done b e f o r e h a n d o r i n 
per• f or• man ce s t h e r e c an be an u n d e r s t a n d i n g among 
p u p i l s a s t h e r e i s i n a good jazz e n s e m b l e . T h e y 
t a k e t u r n s 1 e a d i n g a n d p r- o v i d i n g b a c k i n g ; a n d t h e y 
seem t o know what t h e o t h e r s a r e g o i n g t o do n e x t , 
e v e n when t h e y h a v e n o t p l a n n e d i n a d v a n c e - I f one 
l e a d e r i s t a k e n o u t , a n o t h e r w i l l p r o b a b l y a r i s e t o 
ca r r - y on the bad wor-k • ( b ) a d i s r u p t i ve pup i 1 n e e d s 
t h e s a f e t y i n numbers and t h e a u d i e n c e t h a t t h e o t h e r 
p u p i l s p r o v i d e , o r ( c ) t h e r e i s a c o n t a g i o n of 
h i 1 a r- i t y . 
Y3 -- r e f u s i n g t o e n c o u r a g e r i n g l e a d e r s of d i s r e s p e c t . 
N e eds t o be s e p a r a t e d f r o m Y2 b e c a u s e Y2 and Y3 a r e 
d i f f e r e n t b e h a v i o u r s a nd h e n c e may have d i f f e r e n t 
f a c t o r s . 
F o l l o w i n g i s p a r t o f t h e p r o b l e m s by common 
o b s e r v a t i o n most o f t h o s e p r e s e n t w i l l be i n v o l v e d t o 
some e x t e n t , p l a y i n g some p a r t , e v e n i f i t o n l y t o 
j o i n i n when l a u g h t e r i s o c c a s i o n e d . 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENED! no 
( t h e r e f o r e t h e r e may be some s c o p e f o r p r e v e n t i o n o f 
some t argets) 
I F NOT, D E C I D E HOW MUCH TO SE E K PREVENTION OF 
TARGETS! o n l y w h e r e r e a d y t e r m i n a t i o n i s i m p o s s i b l e 
CHECK THAT Y s ARE ABSENT OR L I K E L Y TO BE ABSENT 
D E S P I T E BEING WILLED OR REQUESTED! done 
FIND WHETHER Y s ARE E X P E C T A B L E : done 
17.D-F SEARCHING ( 1 ) 
Y'l -- p u p i l s f o l l o w i n g t h e t e a c h e r ' s r u l e s 
T E S T I N G L+E 1-2 
ARE THE L C E s INCOMPATIBLE WITH Y l ? Y e s 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n 
T E S T I N G L+E 3 
I S L C E 3 INCOMPATIBLE WITH Y l ? 
Y e s 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: low L 
+ m o d e r a t e E ( w h e r e X i s s t r i d e n c y , s h a r p n e s s ) 
H e n ce OCCASION i s L = low ( t h r e s h o l d f o r LCE t o be 
a g g r e s s i v e , a n d r e s i s t a n c e t o X) 
E — m o d e r a t e ( n e a r n e s s t o t h r e s h o l d 
and i n c i d e n c e o f X) 
TARGET = E 
TEACHER'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d a s 
AGENTS -
1A --• t o l o o k o u t for- s i gn s of t u r b u 1 en c e 
I B = t o a v o i d s t r i d e n c y 
I C - j u d i c i o u s l y t o u s e monotony and l a c k of 
i n t e n s i t y 
T E S T I N G L+E 4 
I S L C E 4 INCOMPATIBLE WITH Y l ? Y e s 
3b 5 
h i 1 a r- i t y 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e L + h i g h E ( w h e r e X i s h i l a r i t y ) 
H e n c e OCCASION 2: L = m o d e r a t e ( t h r e s h o l d f o r LCE t o 
be r e c k l e s s and r e s i s t a n c e t o X) 
E - h i g h ( n e a r n e s s t o t h r e s h o l d , 
and i n c i d e n c e o f X) 
TARGET = E 
TEACHER'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d a s 
AGENTS -
2A -- t o l o o k o u t f o r s i g n s t h a t o v e r e x c i t e m e n t i s 
t h r- e a t e n e d 
2E^ = t o a v o i d humour when o v e r e x c i t e m e n t t h r e a t e n s 
2C -- j u d i c i o u s l y t o u s e monotony and l a c k of 
i n t e n s i t y 
5 5 : ! s : : : 5 : 5 ! : : : 5 ! : : s : 5 : : ! : : : : : : : : s : ! T E S T I N G L + E 5-6 
ARE THE L C E s INCOMPATIBLE WITH Y l ? Y e s 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: none 
H e n c e no o c c a s i o n 
T E S T I N G A+E 1-7 
DO THEY R E F E R TO COMPONENTS OF Y l ? No 
Hence no o c c a s i on 
T E S T I N G A+E 8 
DO THEY R E F E R TO A COMPONENT OF Y l ? Y e s . 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: low A 
+ h i g h E 
Hence OCCASION 3: A = low ( d e g r e e of p o s s e s s i o n of 
know1edge o f r u 1 e s ) 
E = h i g h (demand f o r kno w l e d g e of 
r- u 1 e s ) 
TARGET = t o t e r m i n a t e a nd a v o i d A 
P U P I L ' S BEHAVIOUR FOR CHANGE OF A: NPOR and t h e r e f o r e 
a d o p t e d a s a new Y -
Y4 = t o p i c k up k n o w l e d g e of t h e r u l e s when 
o r i g i n a l l y p r e s e n t e d 
3bb 
TEACHER'S BEHAV/IOURs PAW a n d t h e r e f o r e a d o p t e d a s an 
AGENT -
3A = t o p r o v i d e o p p o r t u n i t i e s f o r l e a r n i n g t h e 
r u 1 e s 
T E S T I N G A+E 9 
DO THEY R E F E R TO A COMPONENT OF Y l ? Y e s 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERINGs none 
( t h e p r e s e n t c a s e i s n o t one i n w h i c h t h e r e w o u l d 
o f t e n be an o v e r a p p 1 i c a t i o n o f t h e r u l e s ) 
H e n c e no o c c a s i o n 
T E S T I N G A+E 10 
DO THEY R E F E R TO A COMPONENT OF Y l ? No 
Hence no o c c a s i o n 
T E S T I N G A+E 11-15 
DO THEY R E F E R TO COMPONENTS OF CONSIDERING Y l ? No 
Hence no o c c a s i o n s 
T E S T I N G AV+B+C+E 1 
I S THERE A REASONABLE B INVOLVING AVI AND Y l ? Y e s 
P O S S I B I L I T I E S OF OCCURRENCE 
He n c e OCCASION 4: AV = h i g h ( d e g r e e o f a v e r s i o n t o 
monotony) 
B ~ m o d e r a t e ( s t r e n g t h of 
conn e c t i on b e l i e v e d t o e;; i s t 
b e t we e n mon o t o ny an d 
o b s e r v i n g t h e r u l e s ) 
C = m o d e r a t e ( d e g r e e t o w h i c h 
t h r e a t e n e d monotony i s s a l i e n t 
f o l l o w i n g t h e p r o s p e c t of any t a s k ) 
E = h i g h ( d e g r- e e t o w h i c h t h e r e i s 
a t a s k t o o b s e r v e t h e r u l e s ) 
TARGET - t o a v o i d B- ( E i s u n c h a n g e a b l e , AV a n d C 
1 i k e w i s e ) 
P U P I L ' S BEHAVIOUR FOR CHANGE OF Bs NPOR and t h e r e f o r e 
a d o p t e d a s a new Y -
Y5 - t o d e c i d e on a n y p r e v i o u s o c c a s i o n t h a t 
o b s e r v i n g t h e r u l e s i s n o t monotonous 
T E S T I N G AV+B+C+E 2-10 
ARE THERE REASONABLE Bs INVOLVING A V s 2 - 1 0 AND Y l ? No 
Hence no o c c a s i o n s 
T E S T I N G AV+B+C+E 11 
ARE THERE REASONABLE Bs INVOLVING A V U AND Y l ? Y e s 
Hence OCCASION 5: AV = t o a g r e e i n g w i t h someone who 
has a low o p i n i o n of one 
B = h i g h ( d e g r e e of c o n n e c t i o n s e e n 
b e t w e e n o b s e r v i n g t h e r u l e s and 
a g r e e l n g w i t h an i n s t i t u t i o n t h a t 
h a s a low o p i n i o n of o n e ) 
C = m o d e r a t e ( d e g r e e t o w h i c h t h e 
o p i n i o n of one i s s a l i e n t w h e n e v e r 
a g r e e m e n t i s i n q u e s t i o n ) 
E = h i g h ( d e g r e e t o w h i c h a g r e e m e n t 
i s r e q u e s t e d ) 
TARGET = c h a n g e B 
P U P I L ' S BEHAVIOUR FOR CHANGE OF Bs NPOR and t h e r e f o r e 
a d o p t e d a s a new Y -
Y6 = t o d e c i d e t h a t t h e s c h o o l i s n o t 
c o n t e m p t u o u s of one 
T E S T I N G AV+B+C+E 12 
ARE THERE REASONABLE Bs INVOLVING AV12 AND Y l ? Y e s 
Hence OCCASION 6: AV - h i g h ( a v e r s i o n to making an 
undue e f f o r t ) 
El •-- h i g h ( d e g r e e of a s s o c i a t i o n 
s e e n b e t w e e n o b e y i n g e f f o r t f u l 
r u l e s w i t h t e a c h e r T and m a k i n g an 
undue e f f o r t - b e c a u s e t e a c h e r T 
c a n n o t d e t e c t ) 
C - s a l i e n c e of e f f o r t when a 
t e a c h e r who c a n n o t d e t e c t i s 
p r e s e n t ) 
E = h i g h ( d e g r e e t o w h i c h t e a c h e r T 
i s p r e s e n t ) 
TARGET I F E I S CHANGEABLE = t o t e r m i n a t e E 
TEACHER'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d a s an 
AGENT -
6A = t o move t o a n o t h e r s c h o o l 
3b g 
TARGET I F E CANh4i:iT BE TERMINATED", t o a v o i d B 
PUPIL'S BEHAVIOUR FOR AVOIDANCE OF B: NPOR and 
t h e r e f o r e a d o p t e d as a new Y -
Y7 ~ t o a d o p t t h e b e l i e f i n e a r l y m e e t i n g s w i t h 
t h e t e a c h e r t h a t t h e t e a c h e r can d e t e c t 
TESTING AU+B+C+E 13-20 
ARE THERE REASONABLE Bs INVOLVING AVs13-20 AND Y l ? No 
Hence no o c c a s i o n s 
TESTING AV+C+E 21 
IS THERE A REASONABLE B INVOLVING AV21 AND Y l ? No 
Hence no o c c a s i o n s 
TESTING ATT+B+C+E 1 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y l AND BEEN INVOLVED WITH ATTl IN A 
REASONABLE B? Yess r u l e b r e a k i n g c o u l d be seen as 
l e a d i n g t o amusement, and t h e n e t v a l u e o f t h i s c o u l d 
o u t w e i g h l o s i n g a t e a c h e r ' s f r i e n d s h i p o r r e c e i v i n g 
l e s s w e l l t a u g h t l e s s o n s 
P OSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e ATT + 
Hence OCCASION 7s ATT =: mod e r a t e ( s t r e n g t h o f 
a t t r a c t i o n t o d i s c o n t i n u i t y and 
i n t e Ti 5 i t y > 
B ~- moderate ( d e g r e e o f a s s o c i a t i o n 
seen between r u l e - b r e a k i n g w i t h 
t e a c h e r T and 
d i s c o n t i n u i t y / i n t e n s i t y > 
C = moderate ( d e g r e e t o w h i c h 
r u l e - b r e a k i n g w i t h t e a c h e r T i s 
s a l i e n t when r u l e s e x i s t and 
t e a c h e r T i s p r e s e n t > 
E ~ h i g h ( d e g r e e t o w h i c h r u l e s 
e x i s t and t e a c h e r T i s p r e s e n t ) 
TARGET = t o t e r m i n a t e E ( t h e p r e s e n c e o f t e a c h e r T) 
TEACHER'S BEHAVIOURS PAW and t h e r e f o r e a d o p t e d as an 
AGENT -
7A = t o move t o a n o t h e r s c h o o l 
TARGET I F E IS NOT CHANGEABLE t o a v o i d B 
PUPILS' BEHAA/IOUR FOR CHANGE OF B: NPOR and t h e r e f o r e 
a d o p t e d as a new Y -
Y8 - t o d e c i d e i n e a r l y m e e t i n g s w i t h t e a c h e r T 
t h a t r u l e — h r e a k i n g i s n o t amusing w i t h t e a c h e r T 
;s 5 s s s ; 5 : ; : s s s ; ; s s s ; s s : ; : s ; : : s s:s s;:TESTING ATT+B+C+E 
2-19 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y l AND BEEN INVOLV/ED WITH ATTs2-19 I N A 
REASONABLE B? No 
Hence no o c c a s i o n s 
TESTING ATTH-B+CH-E 20 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y l AND BEEN INVOLVED WITH ATT20 IN A 
REASONABLE B? Yes 
Hence OCCASION Ss ATT h i g h ( d e g r e e o f a t t r a c t i o n t o 
end N> 
B ~ h i g h ( d e g r e e o f c o n n e c t i o n seen 
between end N and b e h a v i o u r t h a t i s 
a g a i n s t t h e r u l e s ) 
C = h i g h ( d e g r e e t o w h i c h s a l i e n c e 
of N f o l l o w s any s i t u a t i o n i n w h i c h 
t h e r e i s low d i s t r a c t i o n ) 
E = low ( d e g r e e o f d i s t r a c t i o n ) 
TARGET = t o a v o i d E 
TEACHER'S BEHAVIOURS PAW and t h e r e f o r e a d o p t e d as an 
AGENT -
8A -- t o make t h e l e s s o n i n t e r e s t i n g enough t o 
d i s t r a c t f r o m N 
TESTING ATT+C+E 21 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y l AND BEEN INVOLVED WITH ATT21 IN A 
REASONABLE B? No 
Hence no o c c a s i o n 
*****-s-**#*•«••!*•*#*•«•****#•«••«• * 
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17.D-F SEARCHING ( 2 ) 
Y2 - be i n g r e s p e c t f u l t o t h i e t e a c h e r 
TESTING L+E 1-6 
ARE THE LCEs INCOMPATIBLE WITH Y2? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c cas i on 
TESTING A+E 1-10 
DO THEY REFER TO COMPONENTS OF Y2? No 
Hence no o c c a s i o r i 
TESTING A+E 11-15 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y2? No 
Hence no o c c a s i o n s 
TESTING AV+B+C+E 1-20 
ARE THERE REASONABLE Bs INVOLVING AVsl-20 AND Y2? No 
Hence no o c cas i ons 
TESTING AV+C+E 21 
IS THERE A REASONABLE B INVOLVING AV21 AND Y2? No 
Hence no o c c a s i o n 
TESTING A T T H - B + C + E 1 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y2 AND BEEN INVOLVED WITH ATTl IN A 
REASONABLE B? Yes: b e i n g d i s r e s p e c t f u l c o u l d r e l i e v e 
m onotony, and t h e n e t v a l u e o f t h i s c o u l d o u t i A j e i g h 
l o s i n g a t e a c h e r ' s f r i e n d s h i p o r r e c e i v i n g l e s s w e l l 
t a u g h t 1e s s o n s 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e ATT +moderate B + mode r a t e C + h i g h E 
Hence OCCASION 9: ATT - moderate ( s t r e n g t h o f 
a t t r a c t i o n t o r e l i e f o f monotony) 
B = moderate ( r a g g i n g , t e a c h e r T i s 
seen as a means t o r e l i e v e 
m o n o t o n y > 
C " moderate ( d e g r e e t o w h i c h h i g h 
s a l i e n c e o f r a g g i n g f o l l o w s the 
apperanee of t e a c h e r T> 
E - h i g h ( p r e s e n c e of t e a c h e r T> 
TARGET FOR TERMINATING - E 
TEACHER'S BEHAVIOURS PAW and t h e r e f o r e a a d o p t e d as an 
AGENT -
9A = t o move t o a n o t h i e r s c h o o l 
TARGET FOR AVOIDINGs B 
PUPIL'S BEHAVIOUR FOR CHANGE OF Bs NPOR and 
t h e r e f o r e a d o p t e d as a new Y -
Y9 -- t o a c q u i r e t h e b e l i e f t h a t t h i s t e a c h e r i s 
n o t r a g g a b l e 
TESTING ATT+B+C+E 2 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y2 AND BEEN INVOLVED WITH ATT2 IN A 
REASONABLE B? No 
Hence no o c cas i on 
TESTING ATT+B+C+E 3 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y2 AND BEEN INVOLVED WITH ATT3 IN A 
REASONABLE B? Yess 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e AV + 
Hence OCCASION 10s ATT = moderate ( s t r e n g t h o f 
a t t r a c t i o n t o a g r e e a b 1 e n e s s ) 
Ei — m o d e r a t e ( s t r e n g t h o f 
c o n n e c t i o n b e l i e v e d t o e x i s t 
b e tween a g r e e a b 1 e n e s s - s o c i a l 
kudos among one's mates — and b e i n g 
d i s r e s p e c t f u l t o t h i s t e a c h e r ) 
C = m o d e r a t e ( d e g r e e t o w h i c h h i g h 
s a l i e n c e o f B f o l l o w s t h e p r e s e n c e 
o f p a r t i c u l a r t e a c h e r and one's 
r e f e r e n c e g r- o u p ) 
E = h i gh ( p r e s e n ce o f par-1 i cu 1 a r 
t e a c h e r and one's r e f e r e n c e g r o u p ) 
TARGET FOR TERMINATING: E 
TEACHER'S BEHAVIOURS PAW and t h e r e f o r e a d o p t e d as an 
AGENT -
1OA - t o move t o a n o t h e r s c h o o l 
TARGET FOR AVOIDING: B 
PUPIL'S BEHAVIOUR FOR CHANGE OF B: NPOR and 
t h e r e f o r e a d o p t e d as a new Y -
Y9 — t o a c q u i r e t h e b e l i e f t h a t t h i s t e a c h e r i s 
n o t r a g g a b l e 
s : : 5 : s : : ; s ; : : : ! s ! s: : : : : : 5 : : : : : s:s:::TESTING ATT+B+C+E 
4-20 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y2 AND BEEN INVOLVED WITH ATTs4-20 IN 
REASONABLE Bs? No 
Henee no o c cas i ons 
TESTING ATT+C+E 21 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y2 AND BEEN INVOLVED WITH ATT21 IN A 
REASONABLE B? No 
Hence no o c c a s i o n 
************************ 
I I D - F . SEARCHING ( 3 ) 
Y3 - r e f u s i n g t o f o l l o w t h e r i n g l e a d e r s o f 
r u l e b r e a k i n g o r d i s r e s p e c t f u 1 n e s s , when i t i s 
happen i n g 
TESTING L+E 1-6 
ARE THE LCEs INCOMPATIBLE WITH Y3? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n 
TESTING A+E 1-10 
DO THEY REFER TO COMPONENTS OF Y3? No 
Hence no o c c a s i o n 
TESTING A+E 11-15 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y3? No 
Hence no o c c a s i o n s 
TESTING AV+B+C+E 1-2 
ARE THERE REASONABLE Bs INVOLVING AVs1-2 AND Y3? No 
Hence no o c c a s i o n s 
TESTING AV+B+C+E 3 
IS THERE A REASONABLE B INVOLVING AV3 AND Y3? Yess 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e AV + 
Hence OCCASION l i s AV = moderate ( s t r e n g t h o f 
a v e r s i o n t o d i s a f f i l i a t i o n ) 
B -• moderate ( s t r e n g t h o f 
c o n n e c t i o n b e l i e v e d t o e x i s t 
between d i s a f f i l i a t i o n and r e f u s i n g 
t o f o l l o w t h e r i n g l e a d e r s ) 
C - mod e r a t e ( d e g r e e t o w h i c h h i g h 
s a l i e n c e o f B f o l l o w s t h e p r e s e n c e 
o f one's r e f e r e n c e g r o u p ) 
E = h i g h ( d e g r e e t o w h i c h one's 
r e f e r e n c e g r o up i s p r e s e n t ) 
TARGET f o r t e r m i n a t i n g o r a v o i d i n g - none 
TESTING AV+B+C+E 4-20 
ARE THERE REASONABLE Bs INVOLVING AVsd~20 AND Y3? No 
Hence no o c c a s i o n s 
TESTING AV+C+E 21 
IS THERE A REASONABLE B INVOLVING AV21 AND Y3? NO 
Hence no o c c a s i o n 
TESTING ATT+B+C+E 1-20 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y2 AND BEEN INVOLVED WITH ATTs l - 2 0 IN 
REASONABLE Bs? No 
Hence no o c c a s i o n s 
TESTING ATT+C+E 21 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y3 AND BEEN INVOLVED WITH ATT21 IN A 
REASONABLE B? No 
Hence no o c cas i on 
^1 5 
17C" SEEKING A QUESTION ( 4 ) 
FIND ONE OR MORE DESIRED BEHAVIOURS ( Y s ) IN CERTAIN 
CIRCUMSTANCES: 
Y4 = t o p i c k up knowledge o f 
t h e r u l e s when t h e y a r e p r e s e n t e d o r i g i n a l l y 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENED: no 
CHECK THAT Ys ARE ABSENT OR LIKELY TO BE ABSENT 
DESPITE BEING WILLED OR REQUESTED: done 
FIND WHETHER Y B ARE EXPECTABLE: yes 
17D-F. SEARCHING ( 4 ) 
TESTING L+E 1-6 
ARE THE LCEs INCOMPATIBLE WITH Y4? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n 
TESTING A+E 1-3 
DO THEY REFER TO COMPONENTS OF Y4? No 
Hence no o c c a s i o n 
TESTING A+E 4 
DO THEY REFER TO A COMPONENT OF Y4? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e A + h i g h E 
h i g h E c o u l d be p r e s e n t : t r a f f i c and w e a t h e r n o i s e , 
c o u g h i n g o f room-mates, s o f t o r p o o r l y e n u n c i a t e d 
s p e a k i n g by t h e g i v e r o f i n f o r m a t i o n 
m o d e r a t e D c o u l d be p r e s e n t : t h e s e n s o r y a c u i t y o f 
some p e o p l e even a t i t s maximum l e a v e s s o m e t h i n g t o 
be d e 5 i r-ed. 
Hence OCCASION 12: A = mode r a t e ( d e g r e e o f p o s e s s i o n 
o f d e c i p h e r i n g a b i l i t y ) 
E ~- h i g h (demand f o r d e c i p h e r i n g 
a b i 1 i t y ) 
TARGET: t o a v o i d E (A c a n n o t be change i n t h e s h o r t 
t e r m - u n l e s s by p u t t i n g on e y e g l a s s e s e t c ) 
TEACHER'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d as 
AGENTS -
12A = t o l o o k f o r t h r e a t e n e d n o i s e and check 
s i g n a l s t r e n g t h 
12B = t o weaken t h e n o i s e and a m p l i f y t h e s i g n a l 
as n e c e s s a r y 
s : : s s s : : : : :::: s 5 : 5 s s : ::s:s s:s : 5 s:: ;sTESTING A+E 5 
DO THEY REFER TO A COMPONENT OF Y4? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERINGs 
m o d e r a t e A + h i g h E 
Hence OCCASION 13s A - moderate ( d e g r e e of 
p o s s e s s i o n o f a b i l i t y t o r e s o l v e a m b i g u i t y ) 
E - h i g h ( d e g r e e o f a b i l i t y t o r e s o l v e a m b i g u i t y 
demanded) 
TARGETS t o a v o i d E (A ca n n o t be change i n t h e s h o r t 
t e rm ) 
TEACHER'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d as 
AGENTS -
13A - t o check f o r t h r e a t e n e d a m b i g u i t i e s 
( i n c 1 u d i n g v a g u e ri e s s ) 
13E-! = t o e l i m i n a t e a m b i g u i t i e s 
13C -- t o d i s c u s s any m i s i n t e r p r e t a t i o n s o f t h e 
r u l e s t h a t a r e l i k e l y t o o c c u r 
; s : s ; : s s s : : ; 5 s : : : s 5 s : : s ; s : : : s s : ; ; : : sCITESTING A+E 6 
DO THEY REFER TO A COMPONENT OF Y4? Yes 
POSISB I L I T I E S OF OCCUF<RENCE WORTH CONSIDERINGs 
m o d e V • a t e A + Yi i g h E 
Hence OCCASION 14s A ~ mode r a t e ( d e g r e e of p o s s e s s i o n 
o f a t t e n t i o n a l c a p a c i t y ) 
E - h i g h ( d e g r e e o f a t t e n t i o n a l 
capac i t y demanded) 
TARGET = t o a v o i d E 
TEACHER'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d as an 
AGENT -
14A = t o make t h e p r e s e n t a t i o n as s h o r t as 
p o s s i b l e 
1 ; s : s : s : 5 : : : 5 s 5 s s s sTESTING A+E 7 
3n 
DO THEY REFER TO COMPONENTS OF Y4? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
mo d e r a t e A + h i g h E 
Hence OCCASION 15: A = mode r a t e ( a b i l i t y t o 
c o n c e n t r a t e ) 
E - h i g h (demand f o r c o n c e n t r a t i o n ) 
TARGET = t o a v o i d E (A c a n o t be changed i n t h e s h o r t 
t e rm ) 
TEACHER'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d as 
AGENTS -
15A = t o l o o k f o r s i g n s t h a t d i s t r a c t i o n s a r e 
im m i n e n t 
15B - t o f o r e s t a l l o r accommodate d i s t r a c t i o n s 
:::::::::!::::::::::::::::::::::::::TESTING A+E 8-10 
DO THEY REFER TO COMPONENTS OF Y4? No 
Hence no o c c a s i o n s 
TESTING A+E 11-12 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y4? No 
Hence no o c c a s i o n s 
TESTING A+E 13 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y4? Yes: 
some p e o p l e do n o t know t h a t a c t i v e m e m o r i s i n g may be 
an i s s u e 
P O SSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e A + h i g h E 
Hence OCCASION 16: A mode r a t e ( d e g r e e of p o s s e s s i o n 
o f a c c e s s i b l e k n o w l e d g e ) 
E - h i g h (demand f o r a c c e s s i b l e 
k n o w l e d g e ) 
TARGET: t o a v o i d A- (E n o t c h a n g e a b l e ) 
PUPILS' BEHAVIOUR FOR AVOIDANCE OF A: PuR t h e r e f o r e 
see Agent 16B 
TEACHER'S BEHAVIOUR: PAW t h e r e f o r e a d o p t e d as AGENTS 
16A = t o p r e s e n t t h e i n f o r i n a t i on t h a t a c t i v e 
m e m o r i z i n g i s o f t e n n e c e s s a r y 
^1 9 
16Ei = t o ask t h e pup i 1 s t o a c q u i r e t h i s 
i n f ormat i on 
: : 5 ::::::: s s::::: 5 : : s : 5 s s !::;:;::: : sTESTING A+E 14-1! 
DO THEY REFER TO A COMPONENT OF CONSIDERING Y4? No 
Hence no o c c a s i o n s 
TESTING AV+B+C+E 1-20 AND AV+C+E 21 
ARE THERE REASONABLE Bs INVOLVING AVs 1-21 AND Y4? 
No 
Hence no o c c a s i o n s 
TESTING ATT+B+C+E 1-20 AND ATT+C+E 21 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y4 AND BEEN INVOLVED WITH ATTs 1-21 IN 
REASONABLE Bs? No 
Hence no o c c a s i o n s 
17C. SEEKING A QUESTION ( 5 ) 
FIND ONE OR MORE DESIRED BEHAVIOURS ( Y s ) IN CERTAIN 
CIRCUMSTANCESs 
Y5 = t o d e c i d e t h a t r u l e - o b s e r v a n c e may be 
i n t e r- e s t i n g 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENEDs no 
CHECK THAT Ys ARE ABSENT OR LIKELY TO BE ABSENT 
DESPITE BEING WILLED OR REQUESTED: done 
FIND WHETHER Ys ARE EXPECTABLE: yes 
17D-F. SEARCHING ( 5 ) 
TESTING L+E 1-6 
ARE THE LCEs INCOMPATIBLE WITH Y5? Yes 
POSSI B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: none 
He V i c e no o c c a s i o n 
'hi S 
TESTING A+E 1-10 
DO THEY REFER TO COMPONENTS OF Y5? No 
Hence no o c c a s i o n 
TESTING A+E 11-15 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y5? No 
Hence no o c c a s i o n s 
TESTING AV+B+C+E 1-12 
ARE THERE REASONABLE Bs INVOLVING AVs 1-12 AND Y^  
No 
Hence no o c c a s i o n s 
TESTING AV+B+C+E 13 
IS THERE A REASONABLE B INVOLVING AV13 AND Y5? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + h i g h B + h i g h C + h i g h E 
Hence OCCASION 17: AV ^ h i g h ( d e g r e e o f a v e r s i o n t o 
b e l i e v i n g what i s i n v a l i d ) 
B -- h i g h ( d e g r e e o f i n v a l i d i t y seen 
i n m a king a jud g e m e n t c o u n t e r t o 
e ;•; p e r i e n c e ) 
C = h i g h ( d e g r e e t o w h i c h a v e r s i v e 
e x p e r i e n c e w i t h b s e r v i n g t h e r u l e s 
i s s a l i e n t when o b s e r v i n g t h e r u l e s 
i s i n p r o s p e c t ) 
E -• h i g h ( d e g r e e o f e x p e r i e n c e o f 
monotony w i t h o b s e r v i n g t h e r u l e s ) 
TARGET I F E IS AVOIDABLE: t o a v o i d E 
TEACHER'S BEHAVIOUR: PAW t h e r e f o r e a d o p t e d as an 
AGENT 
17A "-• n o t t o a l l o w o b s e r v i n g t h e r u l e s t o be 
a s s o c i a t e d w i t h boredom on any o c c a s i o n 
TARGET I F E IS NOT AVOIDABLE: none 
TESTING AV+B+C+E 14-20 AND AV+C+E 21 
ARE THERE REASONABLE Bs INVOLVING AVs 14-21 AND Y!: 
No 
Hence no o c c a s i o n s 
TESTING ATT+B+C+E 1-20 AND ATT+C+E 21 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y5 AND BEEN INVOLVED WITH ATTs 1-21 IN 
REASONABLE Bs? No 
Hence no o c c a s i o n s 
•«•*##•«••«•******•«•**•«•***#*»** 
17C. SEEKING A QUESTION ( 6 ) 
FIND ONE OR MORE DESIRED BEHAVIOURS ( Y s ) I N CERTAIN 
CIRCUMSTANCES: 
Y6 - t o d e c i d e t h a t t h e s c h o o l i s n o t contemptuous o f 
me 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENED: no 
CHECK THAT Ys ARE ABSENT OR LIKELY TO BE ABSENT 
DESPITE BEING WILLED OR REQUESTED: done 
FIND WHETHER Ys ARE EXPECTABLEs yes 
17D~F. SEARCHING ( 6 ) 
TESTING L+E 1-6 
ARE THE LCEs INCOMPATIBLE WITH Y6? Yes 
POSSI B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a s i o n 
TESTING A+E 1-10 
DO THEY REFER TO COMPONENTS OF Y6? No 
H e vi c e n o o c c a s i o n 
TESTING A+E 11-15 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y6? No 
Hence no o c c a s i o n s 
TESTING AV+B+C+E 1-12 
ARE THERE REASONABLE Bs INVOLVING AVs 1-12 AND Yb? 
No 
Hence no o c c a s i o n s 
TESTING AV+B+C+E 13 
IS THERE A REASONABLE B INVOLVING AV13 AND Y6? Yes 
P O S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: h i g h AV 
+ h i g h B + h i g h C+ h i g h E 
Hence OCCASION I S : AV h i g h ( d e g r e e o f a v e r s i o n t o 
b e l i e v i n g what i s i n v a l i d ) 
B = h i g h ( d e g r e e t o w h i c h 
u n c o n t e m p t u o u s n e s s i s seen as 
c o u n t e r t o e x p e r i e n c e ) 
C = h i gh ( d e g r e e t o wh i ch 
c o n t e m p t u o u s n e s s i s s a l i e n t 
f o l o w i n g a h i s t o r y o f s i g n s of 
c o n t e m p t ) 
E = h i g h ( d e g r e e o f p r e s e n c e of 
s i g n s o f c o n t e m p t ) 
TARGET - t o a v o i d E 
TEACHER'S BEHAVIOUR: PAW t h e r e f o r e a d o p t e d as an 
AGENT -
18A - n o t t o show any s i g n s o f contempt 
; 5 s : s ;: 5 s :::: s :::::: s : 5::::::::::TESTING AV+B+C+E 
14-20 AND AV+C+E 21 
ARE THERE REASONABLE Bs INVOLVING AVs 14-21 AND Y6? 
No 
Hence no o c c a s i o n s 
TESTING ATT+B+C+E 1-20 AND ATT+C+E 21 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y6 AND BEEN INVOLVED WITH ATTs 1-21 IN 
REASONABLE Bs? No 
Hence no o c c a s i o n s 
************************ 
^^1 
17C. SEEKING A QUESTION ( 7 ) 
FIND ONE OR MORE DESIRED BEHAVIOURS ( Y s ) IN CERTAIN 
CIRCUMSTANCES: 
Y7 - p u p i l s a d o p t i n g t h e b e l i e f i n e a r l y m e e t i n g s 
t h a t t h e t e a c h e r i s c a p a b l e o f d e t e c t i n g 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENED: no 
CHECK THAT Ys ARE ABSENT OR LIKELY TO BE ABSENT 
DESPITE BEING WILLED OR REQUESTED: done 
FIND WHETHER Ys ARE EXPECTABLEs yes 
17D-F. SEARCHING ( 7 ) 
TESTING L+E 1-6 
ARE THE LCEs INCOMPATIBLE WITH Y7? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
Hence no o c c a i s i o n 
TESTING A+E 1-10 
DO THEY REFER TO COMPONENTS OF Y7? No 
Hen ce no o c cas i on 
TESTING A+E 11-15 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y7? No 
Hence no o c cas i ons 
TESTING AV+B+C+E 1~12 
ARE THERE REASONABLE Bs INVOLVING AVs 1-12 AND Y7? 
No 
H e n c e n o o c c a s i o n s 
TESTING AV+B+C+E 13 
ARE THERE REASONABLE Bs INVOLVING AV13 AND Y7? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: h i g h 
A V + hi i g h B + h i q h C + h i g h E 
Hence OCCASION 19: AV = h i g h ( d e g r e e o f a v e r s i o n t o 
b e l i e v i n g what i s i n v a l i d ) 
B = h i g h ( d e g r e e o f v a l i d i t y seen 
i n i n f e r r i n g low a b i l i t y t o d e t e c t 
f r o m e a r l y f a i l u r e i n d e t e c t i o n by 
a n e w l y met p e r s o n ) 
C = h i g h ( d e g r e e t o w h i c h d e t e c t i n g 
p rowess i s s a l i e n t when a teacher-
i s n e w l y m e t ) 
E - h i g h ( d e g r e e t o w h i c h a ne w l y 
met t e a c h e r d e m o n s t r a t e s f a i l u r e s 
i r i d e t e c t i o n ) 
TARGET - t o a v o i d E 
TEACHER'S BEHAVIOUR: PAW t h e r e f o r e a d o p t e d as AGENTS 
19A - t o g i v e o n e s e l f easy d e t e c t i o n t a s k s 
19B = n o t t o p l a c e heavy demands on one's own 
a t t e n t i o n 
TESTING AV+B+C+E 14-20 AND AV+C+E 21 
ARE THERE REASONABLE Bs INVOLVING AVs 14-21 AND Y7? 
No 
Hen ce no o c cas i ons 
TESTING ATT+B+C+E 1-20 AND ATT+C+E 21 
IS THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y7 AND BEEN INVOLVED WITH ATTs 1~21 IN 
REASONABLE Bs? No 
Hence no o c c a s i o n s 
************************ 
17C. SEEKING A QUESTION ( 8 ) 
FIND ONE OR MORE DESIRED BEHAVIOURS ( Y s ) IN CERTAIN 
CIRCUMSTANCES: 
Y8 == t o d e c i d e t h a t r u l e - b r e a k i n g i s n o t amusing w i t h 
t e a c h e r T on an e a r l y m e e t i n g 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENED: no 
CHECK THAT Ys ARE ABSENT OR LIKELY TO BE ABSENT 
DESPITE BEING WILLED OR REQUESTED: done 
FIND WHETHER Ys ARE EXPECTABLE: yes 
17D--F. SEARCHING <S> 
TESTING L+E 1-6 
ARE THE LCEs INCOMPATIBLE WITH Y8? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: n o n e 
H e n c e no o c c a s i o n 
TESTING A+E 1-10 
DO THEY REFER TO COMPONENTS OF Y8? No 
H e n c e no o c c a s i o n 
TESTING A4E 11--15 
DO THEY REFER TO COMPONENTS OF CONSIDERING YS? No 
H e n c e no o c c a s i o n s 
TESTING AV+BH-C+E 1-12 
ARE THERE REASONABLE Bs INV/OLVING AVs 1-12 AND YS? 
No 
H e n c e no o c c a s i o n s 
TESTING AV+B+C+E 13 
I S THERE A REASONABLE B INVOLVING A\/13 AND Y8? Yes 
P O S S I B I I T I E S OF OCCURRENCE WORTH CONSIDERING: h i g h AV 
+ h i g h B + h i g h C + h i g h E 
H e n c e OCCASION 20s AV = h i g h ( d e g r e e o f a v e r s i o n t o 
b e 1 i e V i n gw h a t i s i n v a l i d ) 
B ••= h i g h ( d e g r e e o f v a l i d i t y s e e n 
i n i n f e r r- i n g t h a t r u 1 e - b r- e a k i n g i s 
a m u s i n g w i t h t e a c h e r T i f t e a c h e r T 
t h r o w s t a n t r u m s when r u l e s a r e 
b r o k e n > 
C - h i g h ( d e g r e e t o w h i c h amusement 
v a l u e i s s a l i e n t when a n y t e a c h e r 
i s n e w l y m e t ) 
E - h i g h ( d e g r e e t o w h i c h a new 
t e a c h e r i s p r e s e n t who t h r o w s 
t a n t r u m s ) 
?>^5 
TARGET - t o a v o i d E 
TEACHER'S BEHAVIOURS PAW a n d t h e r e f o r e a d o p t e d as an 
AGENT -
2 0 A - t o a V D i d m a I-; i n g r u 1 e b r- e a f:: i n g a s s u c h a 
r e l i e f f r o m b o r e d o m ( a s one m i g h t f o r e x a m p l e by 
t h r o w i n g a t a n t r u m . ) 
;s:s s s s s s ; s 5 : : ; : ; s : s ; s : ; : ; : :s 5 s s:s:;TESTING AV+B+C+E 
1 4 - 2 0 AND AV+C+E 21 
ARE THERE REASONABLE Bs INVOLVING AVs 1 4 - 2 1 AND Y8? 
No 
H e n c e no o c c a s i o n s 
TESTING ATT+B+C+E 1-20 AND ATT+C+E 2 1 
I S THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y8 AND BEEN INVOLVED WITH ATTs 1-21 I N 
REASONABLE B s ? No 
H e n c e no o c c a s i o n s 
17C. SEEtaNG A QUESTION (.9) 
F I N D ONE OR MORE DESIRED BEHAVIOURS ( Y s ) I N CERTAIN 
CIRCUMSTANCES: 
Y9 - p u p i l s i n a c l a s s a d o p t i n g t h e v i e w u p o n f i r s t 
m e e t i n g a t e a c h e r t h a t t h e t e a c h e r i s n o t r a g g a b l e 
F I N D WHETHER THE UNDESIRED HAS ALREADY HAPPENED: no 
CHECK THAT Ys ARE ABSENT OR L I K E L Y TO BE ABSENT 
DESPITE BEING WILLED OR REQUESTED: done 
F I N D WHETHER Ys ARE EXPECTABLE: y e s 
17D-F. SEARCHING <:9:) 
TESTING LH-E 1-6 
ARE THE LCEs INCOMPATIBLE WITH Y9? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: n o n e 
H e Ti c e n o o c c a s i o T I 
TESTING A-i-E 1-10 
DO THEY REFER TO COMPONENTS OF Y9? No 
Hence no o c c a s i o n 
TESTING A+E 1 1 - 1 5 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y9? No 
He n c e no o c c a s i o n s 
TESTING AVH-B+C+E 1-12 
ARE THERE REASONABLE Bs INVOLVING AVs 1-12 AND Y9-
No 
H e n c e no o c c a s i o n s 
TESTING AV+B+C+E 13 
I S THERE A REASONABLE B INVOLVING AV13 AND Y9? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + h i g h B + h i g h C + m o d e r a t e E 
He n c e OCvCASION 2 1 : AV = h i g h ( d e g r e e o f a v e r s i o n t o 
b e l i e v i n g w h a t i s i n v a l i d 
B -- h i g h ( d e g r e e o f v a l i d i t y s e e n 
i n i n f e r r i n g r a g g a b i l i t y f r o m a 
show o f d i f f e r e n c e f r o m e x i s t i n g 
u n r a g g e d t e a c h e r s o r u n f a m i 1 i a r i t y ) 
C -- h i g h ( d e g r e e t o w h i c h 
r a g g a b i l i t y i s s i ^ l i e n t when a new 
t e a c h e r - i s m e t ) 
E = m o d e r a t e ( d e g r e e t o w h i c h a new 
t e a c h e r shows d i f f e r e n c e f r o m 
e >; i s t i n g u n r a g g e d t e a c h e r s , 
un f am i 1 i ar- i t y ) 
TARGET = t o a v o i d E 
TEACHER'S BEHAVIOUR: PAW a n d t h e r e f o r e a d o p t e d as 
AGENTS -
21A -- t o f i n d o u t how u n r a g g e d t e a c h e r s i n t h e nevj 
s c h o o l l o o k a n d t h e s t a n d a r d s o f p u p i l b e h a v i o u r 
t h e y r e c| u i r e 
21B = t o d i s c o v e r w h e t h e r t h e r e a r e r a g g e d 
c o l l e a g u e s who m i g h t be c o m p a r e d ( e . g . a l l t h o s e 
t e a c h i n g t h e same s u b j e c t ) 
21C = f o r a s h o r t p e r i o d t o c o n f o r m t o t h e 
s t a n d a r d s a r i d s u p e r f i c i a 1 a p p e a r a n ce o f a l l , o r 
381 
( i f a l l a r e n o t t h e same, c o m p a r a b l e ) u n r a g g e d 
c o l l e a g u e s 
21D =•• t o e n g i n e e r s u p e r f i c i a l d i f f e r e n c e s o f 
a p p e a r a n c e f r o m c o m p a r a b l e r a g g e d c o l l e a g u e s i f 
t h e y e x i s t . 
21E = t o a v o i d s h o w i n g u n f a m i 1 i a r i t y t h r o u g h 
d i t h e r i n g , i n c o n s i s t e n c y , o r n e r v o u s n e s s 
TESTING AV+B+C+E 1 4 - 2 0 AND AV+C+E 2 1 
ARE THERE REASONABLE Bs INVOLVING AVs 1 4 - 2 1 AND Y9" 
No 
H e n c e n o o c c a s i o n s 
TESTING ATT+B-i-C+E 1-20 AND ATT+C+E 2 1 
I S THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y9 AND BEEN INVOLVED WITH ATTs 1-21 I N 
REASONABLE B s ? No 
fHen ce no o c c a s i o n s 
17G. SEEKING CONSISTENCY 
T h i s s e c t i o n l i s t s a l l t h e a g e n t s d e r i v e d f r o m t h e 
f o r e g o i n g p r o c e d u r e , a n d a s k s w h i c h a r e i d e n t i c a l , 
w h i c h c o n t r a d i c t o r y a n d w h i c h m u t u a l l y i n d e p e n d e n t . 
17G.1 L I S T OF ALL AGENTS 
l A = t o l o o k o u t f o r s i g n s o f t u r b u l e n c e 
I B =•- t o a v o i d s t r i d e n cy 
IC = j u d i c i o u s l y t o u s e m o n o t o n y a n d l a c k o f 
i n t e n s i t y 
2A = t o l o o k o u t f o r s i g n s t h a t o v e r e ; ; c i t e m e n t i s 
t h r e a t e n e d 
2B ~~ t o a v o i d h u m o u r when o v e r e x c i t e m e n t t h r e a t e n s 
2C -- j u d i c i o u s l y t o u s e m o n o t o n y a n d l a c k o f 
i n t e n s i t y 
3A t o p r o v i d e o p p o r t u n i t i e s f o r l e a r n i n g t h e r u l e s 
6A = t o move t o a n o t h e r s c h o o l 
7A — t o move t o a n o t h e r s c h o o l 
8A = t o make t h e l e s s o n i n t e r e s t i n g e n o u g h t o 
d i s t r a c t f r o m an u n d e s i r e d t e n d e n c y 
9A - t o move t o a n o t h e r s c h o o l 
lOA = t o move t o a n o t h e r s c h o o l 
r2A = t o l o o k f o r t h r e a t e n e d n o i s e a n d c h e c k s i g n a l 
s t r e n g t h 
12E-I - t o w e a k e n t h e n o i s e a n d a m p l i f y t h e s i g n a l as 
n e c e s s a r y 
13A --• t o c h e c k f o r t h r e a t e n e d a m b i g u i t i e s ( i n c l u d i n g 
v a g u e n e s s ) 
13B =: t o e 1 i m i n a t e amb i gi..t i t i es 
13C - t o d i s c u s s a n y m i s i n t e r p r e t a t i o n s o f t h e r u l e s 
t h a t a r e l i k e l y t o o c ci..!r-
14A - t o make t h e p r e s e n t a t i o n s h o r t 
e n o u g h t o be t a k e n i n 
15A ••- t o l o o k f o r s i g n s t h a t d i s t r a c t i o n s a r e 
i m m i n e n t 
15Ef t o f o r e s t a l l o r a c c o m m o d a t e d i s t r a c t i o n s 
IfcA t o p r e s e n t t h e i n f o r m a t i o n t h a t a c t i v e 
m e m o r i z i n g i s o f t e n n e c e s s a r y 
16B -- t o a s k t h e pu p i 1 s t o a c q u i r e t h i s i n f o r m a t i on 
IT"A ~ n o t t o a l l o w o b s e r v i n g t h e r u l e s t o be 
a s s o c i a t e d w i t h b o r e d o m on a n y o c c a s i o n 
I S A n o t t o show a n y s i g n s o f c o n t e m p t 
19A ~ t o g i v e o n e s e l f e a s y d e t e c t i o n t a s k s 
19B = n o t t o p l a c e h e a v y demands on o n e ' s own 
a 1 1 e n t i o n 
20A = t o a v o i d m a k i n g r u l e b r e a k i n g as s u c h a r e l i e f 
f r o m b o r e d o m ( a s one m i g h t f o r e x a m p l e by t h r o w i n g a 
t a n t r u m ) 
21A -- t o f i n d o u t how u n r a g g e d t e a c h e r s i n t h e new 
s c h o o l l o o k a n d t h e s t a n d a r d s o f p u p i l b e h a v i o u r t h e y 
r e q u i r e 
21B ~ t o d i s c o v e r w h e t h e r t h e r e a r e r a g g e d c o l l e a g u e s 
who m i g h t be c o m p a r e d ( e . g . a l l t h o s e t e a c h i n g t h e 
same s u b j e c t ) 
21C - f o r a s h i o r t p e r i o d t o c o r i f o r m t o t h e s t a n d a r • ds 
a n d s u p e r f i c i a l a p p e a r a n c e o f a l l , o r ( i f a l l a r e n o t 
t h e same, c o m p a r a b l e ) u n r a g g e d c o l l e a g u e s 
21D -- t o e n g i n e e r s u p e r f i c i a l d i f f e r e n c e s o f 
a p p e a r a ri c e f r- o m c o m p a r a b l e r a g g e d c o l l e a g u e s i f t h e y 
e >; i s t . 
2 1 E -• t o aVo i d s h i o w i n g u n f a m i 1 i a r i t y t h r - o u g h 
d i t h e r - i n g , i n c o n s i s t e n c y , o r ner• v o u s r i e s s 
17G.2 COHERENCE OF AGENTS 
Ther-e a r e some i d e n t i c a l a g e n t s i n t h e l i s t - t.A, 7A, 
8A a n d 9A - t o move t o a n o t h e r s c h o o l ( i n c e r t a i n 
c i r c u m s t a n c e s ) , a n d I C a n d 2C - t o u s e m o n o t o n y 
j u d i c i o u s 1 y. 
A l l t h e o t h e r s a r e m u t u a l l y i n d e p e n d e n t . 
1 7 I - T COMMUNICATION 
To d e m o n s t r a t e f e a s i b i l i t y t h i s s e c t i o n i d e n t i f i e s 
some p o i n t s w h e r e t h e p r o v i s i o n s o f s e c t i o n s I - T o f 
t h e p r o p o s e d s t a n d a r d m i g h t come i n t o p l a y i f t h e 
f o r e g o i n g i n f o r m a t i on w e r e t o be g i v e n t o t h e 
t r a i n e e s who a r e t h e s u b j e c t s o f t h i s c a s e s t u d y . 
TRY TO ASSESS THE PROBLEM-SOLVING THAT I S L I K E L Y TO 
BE REQUIRED I N APPLICATIONS BY THE PRACTITIONER 
I n t h i s c a s e p r o b l e m s o l v i n g i s l i k e l y t o be i n v o l v e d 
b e c a u s e ( a ) t h e i n f o r m a t i o n w i l l be u s e d i n a v a r i e t y 
o f c i r c u m s t a n c e s , a n d ( b ) t h e c i r c u m s t a n c e s a r e 
c o m p l e x . F o r e x a m p l e a t r a i n e e s c h o o l t e a c h e r may be 
o b s e r v i r i g t h e t e a c h i n g o f an e x p e r i e n c e d t e a c h e r when 
t h a t t e a c h e r l e a v e s t h e r o o m . The t r a i n e e w o n d e r s 
w h e t h e r - t o t a k e o v e r t h e c l a s s o r n o t . The 
i n f o r m a t i o n ( a d v i c e t o be l i k e o t h e r t e a c h e r s ) i s 
t h e r e , b u t i f i t h a s b e e n p r e s e n t e d o n 1 y i n t e r m s o f 
b e i n g 1 i k: e o t h e r- t e a c h e r- s i n d r e s s , t h e r e i s a 
pro.b 1 em f o r t h e p r a c t i t i ov ier- t o s o l v e . 
TRY TO CHANGE THE INFORMATION PRESENTED SO THAT, AS 
FAR AS POSSIBLE, I T S APPLI C A T I O N DOES NOT DEMAND MORE 
PROBLEM-SOLVING A B I L I T I E S THAN THE PRACTITIONER 
POSSESSES 
I n t h e c a s e o f t h e e x a m p l e a b o v e t h e a d v i c e 'be l i k e 
o t h e r g o o d t e a c h e r s ' n e e d e d t o be r e i t e r a t e d i n t e r m s 
o f many c o n c r e t e e x a m p l e s , i n c l u d i n g t h e one q u o t e d 
o r s o m e t h i n g c l o s e t o i t . 
TRY TO PRESENT INFORMATION FROM PSYCHOLOGY OR 
ELSEWHERE THAT J U S T I F I E S THE RECOMMENDATIONS 
I r i t h i s c a s e one w o u l d f i n d r e p o r t s o f r e s e a r c h i n 
' i n t e r p e r s o n a l p e r c e p t i o n ' t h a t w o u l d s u p p o r t some o f 
t h e s t a t e m e n t s . 
An e x a m p l e o f j u s t i f i c a t i o n m i g h t be j u s t i f i c a t i o n o f 
t h e p o s i t i o n t h a t i t i s n o r m a l l y p o s s i b l e t o a v o i d 
b u t n o t t o t e r m i n a t e t h e b e l i e f t h a t a t e a c h e r i s 
r a g g a b l e . A f t e r one h a s g i v e n t h e i m p r e s s i o n o f 
r a g g a b i l i t y , i t d o e s n o t m a t t e r how p u n i t i v e one i s , 
i t d o e s n o t m a t t e r who one g e t s t o h e l p o n e . U n l e s s 
y o u do s o m e t h i n g v e r y s p e c t a c u l a r , o f t h e o r d e r o f 
s a v i n g s o m e o n e ' s l i f e , t h e o r i g i n a l i m p r e s s i o n t h a t 
y o u a r e r a g g a b l e w i l l s t i c k . I t i s e a s y t o c o n f i r m 
t h i s b y o b s e r v i n g t h a t v e r y o f t e n t h e m o s t p u n i t i v e 
t e a c h e r s a r e t h e o n e s w i t h t h e w o r s t d i s c i p l i n e . 
Once a t e a c h e r h a s b e e n j u d g e d r a g g a b i e , i t i s l i k e l y 
t h a t t h e t e a c h e r w i l l be r a g g e d ? a n d as l o n g as a 
t e a c h e r i s r a g g e d , s he o r he m u s t go on l o o k i n g 
r a g g a b l e . T h e r e i s l i t t l e s c o p e f o r c l a s s e s t o 
c h a n g e t h e i r m i n d s a b o u t t e a c h e r s ' r a g g a b i l i t y . I f a 
c l a s s r a g s a t e a c h e r , t h e r e i s l i t t l e he o r she c a n 
do t o a v o i d a p p e s t r i n g r i d i c u l o u s , no m a t t e r how h a r d 
t h e t e a c h e r t r i e s . I n d e e d t h e h a r d e r t e a c h e r s t r y , 
t h e m o r e r i d i c u l o u s t h e y w i l l p r o b a b l y l o o k . Good 
d i s c i p l i n a r i a n s a r e g o o d n o t b e c a u s e o f how 
w o n d e r f u l l y t h e y c o p e when i n s u l t s a r e b e i n g c h a n t e d 
a t t h e m b u t b e c a u s e i n s u l t s a r e n e v e r c h a n t e d a t 
t h e m . E v e r y t e a c h e r i s i n a s e n s e r a g g a b l e . E v e n i f 
y o u do e v e r y t h i n g t h e same as o t h e r t e a c h e r s who a r e 
n o t r a g g e d , a f t e r t h e r a g g i n g h a s s t a r t e d i t i s 
1 i k;e 1 y t o c o r i t i n u e . 
TRY TO ASSESS THE THREAT OF COUNTER-ARGUMENTS 
E x a m p l e s o f t h e s e a r e t h a t g o o d d i s c i p l i n e d e p e n d s on 
' t h e t e a c h e r ' s p e r s o n a l i t y ' , t h a t i t c a n n o t be 
l e a r n e d , a n d t h a t i t c a n n o t be a n a l y s e d . 
TRY TO PROVIDE ILLUSTRATIONS FROM THE PRACTITIONERS' 
PAST EXPERIENCE 
The f o l l o w i n g e x a m p l e s show p o i n t s t h a t a r e 
i 1 1 u s t r a t a b 1 e f r o m common e x p e r i e n c e s t h a t t h e 
a u d i e n c e may w e l l r e c o g n i z e . 
An i l l u s t r a t i o n o f t h e p o s s i b i l i t y o f u n c o n s i d e r e d 
a g g r e s s i o n m i g h t b es ' I f y o u h a v e e v e r h a d a c a r 
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b r e a k down on t h e way t o an i m p o r t a n t a p p o i n t m e n t a n d 
f e 1 1 1 i k e k: i c k: i n g t h e o f f en d i n g v e hi i c 1 e , y o u w i l l 
k now w h a t i t i s t o e x p e r i e n c e a g r e a t w e l l i n g up o f 
a n g e r so t h a t y o u f e e l y o u w i l l b u r s t i f y o u do n o t 
e x p r e s s i t i n some way. You h a v e a l l p r o b a b l y i n 
your- t i m e s l a m m e d a d o o r , k i c k e d a p i e c e o f 
f u r n i t u r e , o r s h o u t e d a t someone VMho h a p p e n e d t o be 
n e a r . You d i d n o t g i v e i t much c o n s i d e r a t i o n ' . 
An i l l u s t r a t i o n o f t h e l i n k b e t w e e n u n c o n s i d e r e d 
a g g r e s s i o n a n d i n s u l t , a n d on t h e d e f i n i t i o n o f 
i n s u l t , m i g h t b e : ' I f y o u come home t i r e d a n d 
l o o k i n g f o r w a r d t o a b i t o f c o s y d o m e s t i c i t y , a n d y o u 
a r e m e t w i t h someone s n a p p i n g a t y o u "You s a i d y o u ' d 
be h e r e t w o h o u r s a g o . . . « . e t c . " , i t t a k e s a l o t o f 
c o n t r o l t o a v o i d t h e n a t u r a l t e n d e n c y t o s n a p b a c k . 
B e f o r- e y o u k: ri o w w h e r e y o u a r e , y o u c a n b e q u i t e 
a n g r y . One o f t h e t h i n g s t h a t c a n make us a n g r y l i k e 
t h i s i s p e o p l e a p p r o a c h i n g us a g g r e s s i v e l y o r 
s t r i d e n 1 1 -y . ' 
An i l l u s t r a t i o n o f p u p i l s ' u s i n g t e a c h e r s ' a p p e a r a n c e 
t o j u d g e t h e i r r a g g a b i l i t y m i g h t b e : 'When y o u see 
someone a c r o s s a c r o w d e d r o o m a t a p a r r t y , y o u f i r s t 
s e e a t y p e , a f o l l o w e r o f a c e r t a i n f a s h i o n , a 
s h o w - o f f , o r w h a t e v e r . You j u d g e p e o p l e a t p a r t i e s on 
t h e i r a p p e a r a n c e , t h e i r b e a r i n g , t h e wa-y t h e y move, 
t h e i r- p h y s i q u e , t |-i e i r- f a c i a l e x p r- e s s i o n s , t h e i r-
v o i c e s , t h e i r c l o t h e s . O n l y l a t e r , i f y o u g e t c l o s e 
e n o u g h , w i l l y o u f i n d o u t w h a t i s b e h i n d t h e c o v e r-. ' 
An i l l u s t r a t i o n o f t h e f a c t t h a t o t h e r p e o p l e ' s 
i m p r e s s i o n s o f us a r e n o t a l w a y s w h a t we t h i n k t h e y 
a r e g o i n g t o be m i g h t b e : 'You c a n go t o a p a r t y 
h o p i n g t o c r e a t e t h e i m p r e s s i o n o f b e i n g a s t r o n g a n d 
s i l e n t t y p e a n d f i n d t h a t t h e i m p r e s s i o n t h a t has 
b e e n t a k e n i s o f a s h y o r moody t y p e . T h e r e f o r e i t 
i s o v e r - o p t i m i s t i c t o assume t h a t j u s t b e c a u s e y o u 
w a n t a c l a s s t o r e a d y o u as f r i e n d l y , t h e y w i l l do 
An i l l u s t r a t i o n o f t h e f u t i l i t y o f t r y i n g t o 
r e p r i m a n d o r r e a s o n c l a s s e s o u t o f a s t a t e o f h i g h 
e x c i t e m e n t m i g h t b e : ' I f y o u t r y t e l l i n g someone who 
i s h i g h t h r o u g h i n e b r i a t i o n t o " s t o p f o o l i n g a r o u n d " 
y o u w i l l p r o b a b l y g e t n o w h e r e . P e o p l e i n t h a t s t a t e 
n e e d t o be t a k e n home, p u t t o b e d , r e m o v e d f r o m 
c i r c u l a t i o n a n d g i v e n t i m e t o g e t b i j c k t o n o r m a l . 
T a l k i n g t o t h e m c a n c a l m t h e m down i f t h e v o i c e i s 
s o o t h i n g a n d m o n o t o n o u s ? b u t r e a s o n i n g i s 
i r r e l e v a n t . P e o p l e who a r e h i g h a r e n o t d e c i d i n g t o 
go on b e i n g h i g h a f t e r a c a r e f u l c o n s i d e r a t i o n o f 
v a r i o u s cou r - s e s o f a c t i o n . ' 
An i l l u s t r a t i o n o f p u p i l s ' u s e o f s t e r e o t y p e s t o 
j u d g e t e a c h e r s ' r a g g a b i l i t y m i g h t b e : ' I f a f r i e n d 
t e l l s y o u t h a t t h e y h a v e b e e n d a t i n g someone new, a n d 
g o e s on t o t e l l y o u t h a t t h e new p a r t n e r i s an 
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a c c o u n t a n t , y o u w i l l p r o b a b l y f i n d y o u r s e l f u s i n g a 
s t e r e o t - / p e . ' 
TRY TO ASSESS ANY THREATENED INTERFERENCE FROM THE 
PRACTITIONERS' POSSESSING CONCEPTS THAT ARE TOO 
COARSE 
An e x a m p l e o f a c o a r s e c o n c e p t t h a t m i g h t be u s e d i n 
t h i n k i n g a b o u t d i s c i p l i n e i s ' r e s p e c t ' o f p u p i l s f o r 
t e a c h e r s . To be r e s p e c t e d can mean t o h a v e y o u r 
a b i l i t y o r s k i l l a c k n o w l e d g e d . T h a t i s c e r t a i n l y n o t 
e n o u g h f o r g o o d d i s c i p l i n e . To be r e s p e c t e d can mean 
t o be t r e a t e d w i t h d e f e r e n c e , t o be u n a p p r o a c h a b l e . 
T h a t i s a t b e s t i r-re 1 e v a n t a n d i s p o s s i b l y i n i m i c a l 
t o g o o d d i s c i p l i n e . O n l y w h e r e t o be r e s p e c t e d means 
t o h a v e o n e ' s u n r a g g a b i 1 i t y a c k n o w l e d g e d d o e s t h e 
c o n c e p t o f r e s p e c t f i t t h e c a s e . The c o a r s e n e s s i n 
th£\t c a s e a r i s e s f r o m u s i n g a t e r m w i t h a n u m b e r o f 
m e a n i n g s . 
O t h e r c a s e s o f c o a r s e n e s s i n r e l a t i o n t o PAD a r e n o t 
d i s t i n g u i s h i n g r a g g i n g f r o m o t h e r d i s r u p t i v e 
b e h a v i o u r o f p u p i l s , a n d b e i n g t o o s a t i s f i e d w i t h 
'home b a c k g r o u n d ' as a f a c t o r i n i n d i s c i p l i n e - i t 
may be a v a r i a b l e a s s o c i a t e d w i t h i n d i s c i p l i n e b u t 
t h a t d o e s n o t i d e n t i f y w h a t i n f l u e n c e s b e h v i o u r i n 
s c h o o l w |-ien i t t a k e p l a c e . 
TRY TO ASSESS ANY THREATENED INTERFERENCE FROM THE 
PRACTITIONERS' POSSESSING INCORRECT BUT NOT 
UNDERPINNED BELIEFS 
T h e r e a r e a number• o f e x a m p 1 e s o f u r i p r o f o u n d b e l i e f s 
t l - i a t a r e i n c o r - r e c t a c c o r d i n g t o t h e p s y c h o l o g i c a l 
a c c o u n t i n t h i s c h a p t e r : 
t h a t one i s l i k e l y t o a c hi i e v e g o o d d i s c i p l i n e b y 
f o r- c e 
t h a t i n t e r v e n t i o n b y a s u p e r i o r i s l i k e l y t o 
r e d u c e o n e ' s r a g g a b i l i t y 
t h a t o n e n e e d s a s p e c i a l p e r s o n a l i t y i n g r e d i e n t t o 
o b t a i n g o o d d i s c i p 1 i n e 
t h a t o n e c a n n o t l e a r n how t o o b t a i n g o o d 
d i 5 c i p 1 i n e 
TRY TO ASSESS ANY THREATENED INTERFERENCE FROM 
FAULTY I N T U I T I V E S T A T I S T I C S 
E x a m p l e s c o u l d be t h e s e l f - s e r v i n g n a t u r e o f a 
b e l i e f t h a t home b a c k g r o u n d i s t h e m o s t i n p o r t a n t 
i n f l u e n c e on b e h a v i o u r i n s c h o o l , a n d t h e t h i n k i n g 
t h a t ( i ) o t h e r t r a i n e e s s u c c e e d who do n o t f o l l o w 
t h e r e c o m m e n d a i t i o n s h e r e , a n d ( i i ) i f one c a n , a l l 
ca n 
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TRY TO CHECK WHETHER ANY RELEVANT Y2 I S SEEN AS 
UNIMPORTANT, I N G R A T I A T I N G , UNCOOL OR OF LOW 
C 0 S T-E F F E C T I V E N ESS 
An e x a m p l e o f w h a t m i g h t be f o u n d i n t h i s c a s e i s 
p r a c t i s i n g : p r a c t i s i n g i s q u i t e l i k e l y t o be s e e n 
as u n i m p o r t a n t , irigr-£\t i a t i n g , u n c o o l a n d n o t w o r t h 
t h e e f f o r t . ( I am n o t t a l k i n g a b o u t w h a t i s 
c a l l e d ' t e a c: h i n g p r a c t i c e ' b e c a u s e that is 
p r a c t i c e i n t h e s e n s e p r a c t i c a l w o r k n o t i n t h e 
s e n s e r e h e a r s a 1 . ) 
TRY TO PRESENT THE INFORMATION THAT THE 
PRACTITIONER'S A B I L I T Y I S NOT AN OBSTACLE 
E x a m p l e s o f d o i n g i t c o u l d be ( a ) g i v i n g t h e 
i n f o r m a t i o n t h a t many new t e a c h e r s h a v e p r o b l e m s 
w i t h a t l e a s t o n e c l a s s a n d t h a t t h e r e i s hope 
p r o v i d e d t h e y a r e n o t r a g g e d b->' a l l t h e i r c l a s s e s , 
a n d ( b ) g i v i n g t h e i n f o r m a t i o n t h a t i t i s n o r m a l 
i n f i r s t m e e t i n g s f o r c l a s s e s t o be p r e t t y q u i e t 
( b e c a u s e t h e y a r e w a t c h i n g ) : t h e r e w i l l be t i m e 
f o r - t h e V i e w t e a c h e r t o r e a c t b e c a u s e t h i e c l a s s i s 
w a i t i n g t o s e e t h e r e a c t i o n . 
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TRY TO ASSESS ANY THREATENED INTERFERENCE FROM 
PRACTITIONERS' E X I S T I N G B E L I E F S THAT ARE UNDERPINNED 
AND THAT COULD CONFLICT WITH THE RECOMMENDATIONS 
E x a m p l e s o f s u c h b e l i e f s i n t h i s c a s e f r o m my f i r s t 
h a n d e x p e r i e n c e i n c l u d e : 
t h a t i n d i s c i p l i n e c a n be c o m b a t t e d e f f e c t i v e l y b y 
a p p e a l i n g t o i n d i v i d u a l p u p i l s 
t h a t i f t h i n g s go w r o n g , t h e p u p i l s a r e e n t i r e l y 
t o b l a m e 
t h a t one i s l i k e l y t o be j u d g e d on how s y m p a t h e t i c 
o r f r i e n d 1 y o n e i s 
t h a t t h e i m p r e s s i o n on p u p i l s o f t h e t e a c h e r ' s 
c h a r a c t e r i s l i k e l y t o be u n i m p o r t a n t f o r 
d i s c i p 1 i Ti e 
t h a t a t e a c h e r i s l i k e l y t o be a b l e t o w i n b a c k 
t h e c o o p e r a t i o n o f a c l a s s a f t e r a b a d s t a r t 
t h a t t e a c h e r s w i l l a l w a y s a c h i e v e g o o d d i s c i p l i n e 
b y ' b e i n g t h e m s e l v e s ' o r ' d o i n g w h a t comes 
n a t u r a l l y ' w i t h o u t d e l i b e r a t e p l a n n i n g 
t h a t t h e b e s t way o f h a n d l i n g many i n c i d e n t s i s t o 
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i g n o r e t h e m 
TRY TO ARGUE I F NECESSARY AROUND OR ABOVE SUCH 
BEL I E F S 
E x a m p i l e s o f w h a t t r a i n e e s m i g h t n e e d t o be t o l d 
i n c 1 u d e : 
I t i s o n l y e f f i c i e n t a n d s e n s i b l e f r o m t h e p u p i l s ' 
p o i n t o f v i e w t o a s s e s s y o u r r a g g a b i l i t y q u i c k l y . 
I t i s n o t d i s p a r a g i n g t h e m t o s a y t h a t t h i s i s 
w h a t t h e y w i l l d o . I f y o u w i s h t o w a r n t h e m n o t 
t o j u d g e o n s u p e r f i c i a l a p p e a r a n c e , t h a t i s a l l 
r i g h t b u t t o h a v e an i m p a c t y o u w i l l h a v e t o be 
e s t a b l i s h e d w i t h t h e p u p i l s , a n d t h i s 
e s t a b l i s h m e n t w i l l h a v e t o t a k e p l a c e i n 
a c c o r d a n c e w i t h t h e p u p i l s ' e x i s t i n g ways o f 
t h i n k i n g. 
You a r e n o t b e i n g a s k e d t o a d o p t a f a l s e 
p e r- s o n a 1 i t y : o n c e y o u a r e a s s e s s e d as n o t 
r a g g a b l e , p u p i l s w i l l t u r n t h e i r a t t e n t i o n t o 
o t h e r a s p e c t s o f y o u r p e r s o n a l i t y a n d y o u can t h e n 
show themi as much o f y o u r t r u e s e l f as y o u l i k e . 
I n t h e f i r s t m e e t i n g y o u r c h o i c e i s t o s e n d 
s i g r i a l s t h a t y o u a r e r a g g a b l e o r t o s e n d s i g n a l s 
t h a t y o u a r e u n r a g g a b l e . And o b v i o u s l y t h e 
s i g n a l s m u s t be s i g n a l s t h e p u p i l s w i l l r e c o g n i z e . 
A l l y o u a r e d o i n g i s c o m m u n i c a t i n g w i t h t h e 
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pup i 1 s . 
I f y o u use r u l e s i n t h e way I have s u g g e s t e d here 
you w i l l a v o i d b e i n g t h e k i n d o f t e a c h e r who 
h e c t o r s s t u d e n t s a l l t h e t i m e , who seems a l w a y s t o 
be l a y i n g down t h e law- I f you want t o m i n i m i z e 
r u l e s i n y o u r c l a s s r o o m , r u l e s can h e l p you do 
t h i s , p a r a d o x i c a l l y ; b u t t h e y must be t h e k i n d of 
r u l e s t h a t a r e v e r y c a r e f u l l y s p e l l e d o u t t o s t a r t 
w i t h , and t h e n a d h e r e d t o e x a c t l y as t h e y a r e 
g r a d u a l l y phased out» I n o t h e r words t h e y must be 
d i sapp ea r- i n g r-u 1 e s » 
TRY TO ASSESS ANY THREATENED INTERFERENCE FROM 
APPARENT (NOT ACTUAL) INVALIDITIES IN THE MESSAGE 
Examples o f a p p a r e n t i n v a l i d i t i e s i n t h i s case: 
I t may a p p e a r t h a t i t i s u n r e a l i s t i c t o recommend 
t a k i n g n o t e i f a p u p i l g i v e s a f a l s e name on f i r s t 
m e e t i n g - how w i l l a t r a i n e e know w h e t h e r t h e name 
i s f a l s e ? But t h e r e s t o f t h e c l a s s w i l l know 
t h a t t h e name i s f a l s e , and i t w i l l o f t e n be easy 
t o s p o t t h a t s o m e t h i n g i s up by t h e b e h a v i o u r of 
t h e s p e c t a t o r s i f n o t t h a t o f t h e p e r p e t r a t o r . 
I t may ap p e a r u n r e a l i s t i c t o recommend much more 
p r e p a r a t i o n e t c t h a n s e r v i n g t e a c h e r s a r e seen t o 
do. Eiut t h e f a c t t h a t e x p e r i e n c e d t e a c h e r s do n o t 
do s o m e t h i n g does n o t show t h a t t r a i n e e s need n o t 
do i t : some of t h e t h i n g s t h a t one does w i t h 
l i t t l e a t t e n t i o n when p r a c t i s e d t a k e much 
a t t e n t i o n t o b e g i n w i t h . 
I t may a p p e a r i m p l a u s i b l e t h a t young c h i l d r e n a r e 
good p e o p l e - r e a d e r s , i m p l a u s i b l e t o anyone who 
c o n f u s e s t h e a b i l i t y t o r e a d p e o p l e and the 
a b i l i t y t o talk a b o u t r e a d i n g p e o p l e . 
TRY TO CHECK ANY THREATENED INTERFERENCE FROM 
N0RME5 THAT NEEDLESSLY APPEAR TO CONFLICT WITH THE 
RECOMMENDATIONS 
Examples o f norms t h a t may be r e l e v a n t i n t h i s 
c a s e ! 
a norm o f n o t a p p e a r i n g t o work h a r d ( t h i s i s 
c o n t r a r y t o t h e re c o m m e n d a t i o n i n t h e f o r e g o i n g 
a c c o u n t t o do a l o t o f p r e p a r a t i o n > • 
a norm o f t a k i n g a d v i c e f r o m o l d hands and s e n i o r s 
( t h e i r a d v i c e may n o t h a r m o n i z e w i t h t h e 
r e c o m m e n d a t i o n s i n t h e f o r e g o i n g a c c o u n t ) 
TRY TO INDICATE THAT TAKING IN THE MESSAGE WILL 
HAVE SOME DESIRED EFFECTS 
I n t h i s case i t i s easy t o p o i n t o u t t h a t t h e 
d i f f e r e n c e between good and had d i s c i p l i n e i s the 
d i f f e r e n c e b etween b e i n g e f f e c t i v e and happy as a 
t e a c h e r and t h e o p p o s i t e s . 
TRY TO INDICATE THAT THE COMMUNICATOR HAS SOME 
INSIDE KNOWLEDGE OF THE FIELD IN WHICH THE 
PRACTITTONERS PRACTICE 
For example i n t h i s case t h a t c h i l d r e n a r e o f t e n 
h i g h a f t e r P h y s i c a l E d u c a t i o n l e s s o n s . 
TRY TO CHECK FOR THE PRESENCE OF ANY MATERIAL THAT 
MIGHT CONVEY THAT THE MESSENGER IS GREEN OR 
INSINCERE 
The second c o u l d e a s i l y happen i n t h i s cases t h e 
co m m u n i c a t o r c o u l d say t h i n g s w h i c h convey a 
r e m o t e n e s s f r o m t h e r e a l i t y o f e v e r y d a y t e a c h i n g . 
TRY TO REDUCE MATERIAL TO SUIT THE TIME AVAILABLE 
F o r demo n s t r- a t i o n p u r p o s e o n e m i g h t i m a g i n e b e i n g 
g i v e n two h a l f - h o u r p r e s e n t a t i o n s each f o l l o w e d by 
d i s c u s s i o n . I n t h a t case t h e s e m i g h t be r e t a i n e d 
as t h e most i m p o r t a n t r e c o m m e n d a t i o n s : 
1. Look t h e p a r t b u t do n o t l o o k a f r a i d t o be 
d i f f e r e n t . 
2. When t e s t e d , show t h a t you n o t i c e t h i n g s and 
t h a t you a r e d e c i s i v e and c o n s i s t e n t . 
3. A v o i d g i v i n g s i g n s o f a n x i e t y , l o o k t h e p a r t i n 
s m a l l ways, and t a k e c a r e o v e r s m a l l t e s t s . 
4 . Be car-e f u 1 t h a t y ou av-e s t r i c t i n t h e r i g h t 
way. 
5. Do n o t be a pep t a 1 k:er-. 
6. Make i t easy by a v o i d i n g f a n c y l e s s o n s a t 
f i r s t , and r e h e a r s i n g i n y o u r i m a g i n a t i o n . 
TRY TO ADJUST THE ORGANIZATION OF THE PRESENTATION TO 
SUIT THE CONTACT CONDITIONS 
S t i l l i m a g i n i n g t h e two h a l f - h o u r s l o t s -
d i v i d e i n t o s e p a r a t e c o h e r e n t b i t s and g i v e each a 
h e a d i n g , e.g. 1 and 3 under t h e h e a d i n g Look The 
P a r t , 2, 4, 5, 6, u n d e r t h e h e a d i n g Meet The 
C h a l 1 e n g e . 
<;n01 \f 1 ough i r i q t h r o u g h u n t i 1 the evid of t h e f i r s t 
h a l f - h o u r , s t o p p i n g s u d d e n l y , s t a r t i n g t h e second 
h a l f - h o u r p a r t way t h r o u g h s o m e t h i n g , and f i n i s h i n g 
i n a r u s h o r l e a v i n g i n c o m p l e t e . ) 
TRY TO PROVIDE (WHERE WITHIN ONE'S REMIT AND 
RELEVANT) OPPORTUNITIES FOR GRADUATED EXPERIENCE AND 
PRACTICE 
I n t h i s case g r a d u s i t e d e x p e r i e n c e i s c e r t a i n l y 
n e c e s s a r y s t r a i n e e t e a c h e r s can w o r r y a b o u t t h e i r 
p e r f o r m a n c e ( C r u i c k s h a n k e t a l , 1974) and t h i s can be 
damaging by l e a d i n g t o t h e t r a i n e e s ' b e i n g too s e l f 
c o n s c i o u s i n c l a s s ( a n d t h e r e f o r e n o t c o n s c i o u s 
enough o f pup i 1 s ' n e e d s ) , t o t h e i r be i n g 
u n i n t e r e s t i n g t h r o u g h s h y n e s s , t o t h e i r n o t g i v i n g an 
i m p r e s s i o n o f c o n f i d e n c e , t o t h e i r n o t b e i n g s t e a d y 
enough, and t o t h e i r n o t e n g a g i n g t h e c h i l d r e n 
s u f f i c i e n 11 y . 
A l s o r e l e v a n t i n t h i s case i s g u a r d i n g a g a i n s t t h e 
a c c u m u l a t i o n o f i n s u l t s t o o n e s e l f . 
TRY TO ASSESS THREATENED AMBIGUITY (INCLUDING 
VAGUENESS) AND MISINTERPRETATION 
Example: t r a i n e e s may t h i n k t h e y a r e b e i n g a d v i s e d 
t o be s t r i c t w i t h p u p i l s o r n o t s t r i c t when t h e y a r e 
i n f a c t b e i n g a d v i s e d t o l e t n o t h i n g pass ( t o be 
s t r i c t i n one sense ) b u t n o t t o be s t r i d e n t ( n o t t o 
be s t r i c t i n a n o t h e r s e n s e . ) , t e n a c i o u s of pur p o s e 
b u t n o t p u g n a c i o u s 
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Examples t r a i n e e s c o u l d t h i n k t h e y were b e i n g 
a d v i s e d t o be l i k e o t h e r t e a c h e r s when t h e i n t e n d e d 
a d v i c e was t o be l i k e o t h e r t e a c h e r s i n some ways f o r 
a l i t t l e t i m e . 
Examples t r i i i n e e s c o u l d t h i n k t h e y were b e i n g 
a d v i s e d t o d r e s s c a s u a l l y o r t o d r e s s f o r m a l l y when 
t h e i n t e n d e d a d v i c e was t o d r e s s i n t h e way 
c o n v e n t i o n a l i n t h e p a r t i c u l a r s c h o o l a t t e n d e d . 
Examples when t h e i n t e n d e d a d v i c e wats t o use t h e i r 
own p e r s o n a s t o make l e s s o n s i n t e r e s t i n g , t e a c h e r s 
c o u l d t h i n k t h e y were b e i n g a d v i s e d t o t o a c t as i f 
t h e y were a u d i t i o n i n g f o r a Las Vegas n i g h t s p o t -
Examples t r a i n e e s c o u l d t h i n k t h e y were b e i n g a d v i s e d 
t o be l i k e t h e i r p u p i l s when t h e i n t e n d e d a d v i c e was 
t o know thei r- pup i 1 s . 
Examples i t may be a d v i s a b l e f o r t e a c h e r s t o become 
f a m i l i a r w i t h t h e names o f some d i s c j o c k e y s and soap 
o p e r a c h a r a c t e r s . But t h a t does n o t mean t h a t 
t e a c h e r s must change t h e i r own t a s t e s i n music or 
l i t e r a t u r e . Some may t h i n k i t does mean t h a t , and 
a c c o r d i n g l y r e j e c t t h e i d e a . 
TRY TO USE CONCRETE ILLUSTRATIONS 
Ca) To p u t a c r o s s t h e p o i n t t h a t a newcomer w i l l n o t 
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n e c e s s a r i l y be a b l e t o match an e x p e r i e n c e d t e a c h e r 
i n d o i n g t h i n g s q u i c k l y and a l s o w h i l e a t t e n d i n g t o 
s o m e t h i n g e l s e , one c o u l d g e t some m i l e a g e out of 
c o m p a r i n g t e a c h i n g w i t h c a r d r i v i n g . 
( b ) The f o r e g o i n g a c c o u n t s u g g e s t s t h a t new t e a c h e r s 
s h o u l d n o t l e t a n y t r a n s g r e s s i o n go u n n o t i c e d i n t h e 
f i r s t l e s s o n . T h i s l e a v e s s c o p e f o r 
m i s i n t e r p r e t a t i o n o f what i s meant by 
' t r a n s gr-ess i on ' . I t c o u l d be h e l p f u l t o g i v e an 
e x a m p l e i n t h i s v e i n : ' I f y o u ha v e s a i d DON'T LEAVE 
YOUR SEAT WITHOUT PUTTING YOUR HAND UP AND WAITING 
FOR ME TO G I V E YOU PERMISSION, t h e n do n o t h i n g e l s e 
b u t w a t c h for- a m i n u t e o r two. P r o b a b l y someone w i l l 
l e a v e a s e a t . You w i l l be a b l e to n o t i c e t h i s r i g h t 
awciy; a n d you s h o u l d show t h a t y o u have n o t i c e d i t . 
( c ) The f o r e g o i n g a c c o u n t s u g g e s t s t h a t t r a i n e e s 
s h o u l d wor-k o u t t h e i r p o l i c i e s b e f o r e g o i n g i n t o 
t h e i r f i r s t c l a s s r o o m - T h i s i s r a t h e r v a g u e a b o u t 
whait p o l i c i e s a r e i n v o l v e d . T r a i n e e s may be u n a b l e 
t o t h i n k of any p o l i c y t o work o u t . T h e r e f o r e 
c o n c r e t e e x a m p l e s o f p o l i c y q u e s t i o n s w o u l d be 
h e l p f u l a nd c o u l d i n c l u d e t h e s e : S h o u l d p u p i l s he 
a l l o w e d t o l e a v e t h e i r s e a t s w i t h o u t a s k i n g 
p e r m i s s i o n ? S h o u l d t h e y be a l l o w e d t o t a l k w h i l e 
t h e y a r e d o i n g w r i t t e n v>Jork? S h o u l d t h e y have t o p u t 
t h e i r h a n d s up and w a i t t o be a s k e d b e f o r e t h e y 
a d d r e s s t h e t e a c h e r ? And s h o u l d t h e y l i n e up o u t s i d e 
t h e d o o r b e f o r e t h e y come i n t o t h e room? 
<d) S u b t l e d i s t i n c t i o n s can be e a s i e r t o make c l e a r 
i n c o n c r e t e t e r m s . A p s y c h o l o g i s t c o u l d say t h a t one 
way t o a v o i d a l o t o f b a r k i n g o f o r d e r s by t h e 
t e a c h e r i s f o r t h e t e a c h e r t o t e a c h p u p i l s a d e t a i l e d 
r o u t i n e . The d i s t i n c t i o n h e r e may n o t be u n d e r s t o o d , 
because b o t h b a r k i n g o r d e r s and t r a i n i n g i n r o u t i n e s 
a r e p a r t o f what some t h i n k o f as a r e g i m e n t a l 
a p p r o a c h . 
<>) C o n c r e t e example t o d i s t i n g u i s h p u n i s h i n g w i t h 
p e r s o n a l a g g r e s s i o n and p u n i s h i n g w i t h o u t p e r s o n a l 
a g g r e s s i o n s T h i s v-jould have t o be a d e m o n s t r a t i o n 
c o m p l e t e w i t h d i f f e r e n t t o n e s o f v o i c e and d i f f e r e n t 
t y p e s of speech by t h e t e a c h e r . I n t h e l e s s p e r s o n a l 
case t h e t e a c h e r says < i n a t o n e w i t h a h i n t of 
r e g r e t ) 'You've b r o k e n t h e r u l e s ; you know what t h a t 
means'; i n t h e more p e r s o n a l case t h e t e a c h e r says 
( i n a t o n e o f p l e a s u r a b l e a n t i c i p a t i o n ) ' R i g h t I ' v e 
g o t y o u t h i s t i m e . I p r o m i s e d m y s e l f I w o u l d ' ( a n d so 
f o r t h ) . 
( f ) C o n c r e t e example t o show t h a t t e a c h e r ' s a t t e n t i o n 
need n o t be r e i n f o r c i n g s I t may seem a good i d e a t o 
revgard a t e e n a g e boy f o r a t t e n d i n g w e l l t o some work 
by s h o w i n g t h e work t o t h e r e s t o f t h e c l a s s and 
c o m p l i m e n t i n g t h e boy i n p u b l i c But t h e r e a r e some 
t e e n a g e boys f o r whom t h i s w o u l d be v e r y 
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e m b a r r a s s i n g . 
( g ) C o n c r e t e example t o show t h a t d i f f e r e n t t h i n g s 
a r e r e i n f o r c i n g f o r d i f f e r e n t p e o p l e : maybe h a v i n g 
t o sweep up t h e l e a v e s f r o m t h e s c h o o l y a r d w o u l d have 
a w e a k e n i n g e f f e c t on some p u p i l s . B ut t h e r e a r e 
p r o b a b l y o t h e r p u p i l s who w o u l d q u i t e e n j o y sweeping 
t h e l e a v e s . 
TRY TO REPLACE ANY MISLEADING EXPRESSIONS 
Example: t h e maxim 'know a b o u t d i s c j o c k e y s and soap 
o p e r a s ' w h i l e recommended w o u l d r a i s e h a c k l e s : 
p e o p l e m i g h t f e e l t h e y were b e i n g asked t o he l i k e 
t h e p u p i 1 s r- a t li e r t h a n k v i o w w hi a t t h e p u p i 1 s a r e l i k e . 
A b e t t e r way o f p u t t i n g i t w o u l d be t h e maxim 'know 
y o u r p u p i l s . 
Ex£*mple: ' c o n c e n t r a t e on what t h e y t h i n k o f y o u ' 
m i g h t r a i s e h a c k l e s . B e t t e r w o u l d be ' how t h e 
r e c o m m e n d a t i o n s t e a c h e r s g i v e p u p i l s a b o u t t h e v a l u e 
o f h a r d w o r k , t h e j o y o f r e a d i n g , o r w h a t e v e r , w i l l 
be c o l o u r e d by t h e t e a c h e r ' s c h a r a c t e r as seen by t h e 
pup i 1 s ' . 
17U. COMMENTARY 
T h a t c o m p l e t e s a r u n - t h r o u g h o f t h e p r o p o s e d s t a n d a r d 
p r o c e s s , a p p l y i n g a good e c l e c t i c p s y c h o l o g y t o the 
p r o b l e m o f new t e a c h e r s ' f a c i n g l a c k of d i s c i p l i n e 
f r- o m t h e i r p u p i 1 s . 
• s - * * * - t t - - K - - K - # * - H - * * * * * - K - # 
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CHAPTER EIGHTEEN 
A STANDARD APPLICATION 
OF FORMAL PSYCHOLOGY FOR NEW SCHOOLTEACHERS 
FACING LACK OF INTEREST FROM PUPILS 
H a v i n g i n c h a p t e r 16 i d e n t i f i e d t h i s as a p r o b l e m 
much t h o u g h t a b o u t by c e r t a i n t r a i n e e t e a c h e r s , i n 
t h i s c h a p t e r I s h a l l t r y t o p r o d u c e p s y c h o l o g i c a l 
i n f o r m a t i o n f o r d e a l i n g w i t h t h i s p r o b l e m . The 
p u r p o s e s a r e t o a l l o w t h e assessment o f t h e 
f e a s i b i l i t y o f t h e f i r s t p a r t o f t h e c h a p t e r S 
p r o c e d u r e when a p p l i e d t o a p a r t i c u l a r case, and i f 
t h i s i s s a t i s f £\ctory, t o have an a c c o u n t t h a t can be 
used i n a s t u d y o f t h e p o t e n t i a l i m p a c t of 
p 5y c h o1o g i c a 1 i n f o rma t i on. 
The main l o c a l r e q u i r e m e n t i s t h a t o n l y a n t e c e d e n t s 
i n c l u d i n g v a r i a b l e s f r o m f o r m a l p s y c h o l o g y be 
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c o n s i d e r- e d. 
I s h a l l s e t a c c e p t a b l e w e i g h t a t one o f t h e o p t i o n s 
s u g g e s t e d i n c h a p t e r 5C - ( t h e most a m b i t i o u s ) : when 
t h e r e i s 
( i ) k n o w l e d g e o f o r i e and o n l y one o c c u r r e n c e , and any 
number o f n o n - o c c u r r e n c e s , o f 0 w i t h t h e same p e r s o n 
i n h i g h l y s i m i l a r c i r c u m s t a n c e s , o r ( i i ) knowledge o f 
one and o n l y one o c c u r r e n c e , and any number of 
non-o c cur-r-en ces , o f 0 w i t h a h i g h l y s i m i 1 ar- p e r s o n i n 
t h e same c i r c u m s t a n c e s , o r ( i i i ) knowledge of two o r 
m o r • e o c c u r r • e v i c e s , a n d a r i y n u m b e r • o f n o n - o c c u r • r • e n c e s , 
of O w i t h h i g h l y s i m i l a r p e r s o n s i n h i g h l y s i m i l a r 
c i r cumstcvn ces 
The f o l l o w i n g s i m p 1 i c a t i o n s a r e a d o p t e d : I assume no 
o p p o r t u n i t y t o go on s e a r c h i n g a f t e r a p r a c t i c a l 
t r i a l . I assume I know what w i l l be p r o d u c i b l e f r o m 
any u s e r and any c o m m u n i c a t o r . 
The f o l l o w i n g a b b r e v i a t i o n s a r e used: POR = 
p r o d u c i b l e on r e q u e s t ? PAW = p r o d u c i b l e a t w i l l ; 
NPuR - n o t p r o d u c i b l e on r e q u e s t ? and NPAW = n o t 
p r o d u c i b l e a t w i l l . Y i s a p a r t i c u l a r d e s i r e d 
b e h a v i o u r and Z i s a p a r t i c u l a r b e h a v i o u r 
i n c o min a t i b 1 e w i t h Y . 
E x p l a n a t i o n s ( t y p i c a l l y where t h e f i r s t c h o i c e of 
t a r- g e t o r a g e n t has bee n p a s s e d o v e r-) a r e e n c l o s e d i n 
a s t e r- i s k s • T h e y a r e n o t r- e p e a t e d w h e n s i m i l a r cases 
a p p e a r s u b s e q u e n 11y. Age n t s a r e n umb e r e d n o t 
corise c u t i ve l y b u t ac c o r - d i n g t o t h e o c c a s i o n t o w h i c h 
t h e y r e f e r , so t h a t t h e y can he e a s i l y t r a c e d a t t h e 
end o f t h e e x e r c i s e . Wherever i t has been n e c e s s a r y 
t o r e f e r t o f o r m a l p s y c h o l o g y i n a s s e s s i n g f u t u r e 
i n c i d e n c e , t h e r e f e r e n c e has been g i v e n . 
Sec t i oris ABC and DEF o f t h e p r o c e s s w i l l be t a k e n 
t o g e t h e r , DEF r e p e a t e d f o r each s e p a r a t e d e s i r e d 
b e h a v i o u r . 
**#**#*****#******#***** 
iSA-C I N I T I A L ASSIGNMENT 
IDENTIFY THE PROBLEMS l a c k of i n t e r e s t 
FIND WHETHER THE PROBLEM IS DEFINED AS WIDELY AS 
COMMISSIONED: Done 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENED: No 
( t h e r e f o r e t h e r e may be some scope f o r p r e v e n t i o n o f 
s o m e t a r • g e t s ) 
IF NOT, DECIDE HOW MUCH TO SEEK PREVENTION OF 
TARGETS: O n l y where r e a d y t e r m i n a t i o n i s i m p o s s i b l e 
IDENTIFY THE SUBJECT: t h e p u p i l s t a k e n by t h e 
t r a i n e e t e a c h e r s 
IDENTIFY THE RECEIVERS g r o u p s o f t r a i n e e 
s c h o o l t e a c h e r s 
FIND THE RECEIVER'S ABILITY TO ACCEPT COSTS: Normal 
FIND WHETHER THE RECEIVER IS THE SUBJECT OR A 
PRACTITIONER: a p r a c t i t i o n e r ( c a l l e d ' t e a c h e r ' i n 
t h i s c h a p t e r ) . T e a c h e r ' s b e h a v i o u r w i l l be so u g h t 
b e f o r e p up i 1 ' s b e hav i o ur-, a g e n t s w i l l i ri e l u d e do i n g 
t e a c h e r ' s b e h a v i o u r and a s k i n g f o r p u p i l ' s b e h a v i o u r , 
new s u b - p r o b l e m s v - j i l l a r r i s e when t e a c h e r ' s b e h a v i o u r 
i s NPAW o r p u p i l ' s b e h a v i o u r i s NPOR 
FIND ONE OR MORE DESIRED BEHAVIOURS IN CERTAIN 
CIRCUMSTANCES: 
Y l = f o l l o w i n g a l e s s o n as i n s t r u c t e d and when t h e r e 
i s n o i n d i s c i p 1 i n e 
Y2 == o v e r and above Y l t o engage i n some e x p l o r a t o r y 
t h i n k i n g on t h e t o p i c o f t h e l e s s o n 
Y3 ~ mak i n g an u n d i r e c t e d c o n t r i b u t i o n ( o v e r and 
above Y l and Y2) - f o r example a s k i n g a q u e s t i o n , 
m a k i n g an u n s o l i c i t e d comment, g o i n g t o t h e l i b r a r y 
t o f i nd f ur-1her- r e a d i n g 
DISCUSSION: 
you can have s i g n a l s o f det a c h m e n t b u t s t i l l i n t e r e s t 
i s t h e r e - t h i s i s OK. 
FIND WHETHER THE UNDESIRED HAS ALREADY HAPPENED: no 
( t h e r e f o r e t h e r e may be some scope f o r p r e v e n t i o n o f 
some t a r g e t s ) 
IF NOT, DECIDE HOW MUCH TO SEEK PREVENTION OF 
TARGETS: o n l y where r e a d y t e r m i n a t i o n i s i m p o s s i b l e 
CHECK THAT Ys ARE ABSENT OR LIKELY TO BE ABSENT 
DESPITE BEING WILLED OR REQUESTED: done 
FIND WHETHER Ys ARE EXPECTABLE: yes 
18D-F. SEARCHING ( 1 ) 
Y l - p a y i n g a t t e n t i o n when t o l d t o do so and when 
t h e r e i s no i n d i s c i p l i n e 
TESTING L+E 1 
IS LCEl INCOMPATIBLE WITH Y l ? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: none 
TESTING L+E 2-3 
ARE LCEs 2-3 INCOMPATIBLE WITH Y l ? No 
Hence no o c c a s i o n s 
TESTING L+E 4 
IS LCE4 INCOMPATIBLE WITH Y l ? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e L + h i g h E (X b e i n g h i l a r i t y ) 
Hence OCCASION 1 : L == mode r a t e ( t h r e s h o l d t o LCE f o r 
r e c k l e s s a p p r o a c h , and r e s i s t a n c e 
t o X) 
E -• h i g h ( n e a r n e s s t o t h r e s h o l d , 
and i n c i d e n c e o f X) 
TARGET = E *by t h e r u l e o f thumb t o t r y c h a n g i n g E 
f i r s t * 
TEACHER'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d as 
AGENTS -
lAs t o l o o k f o r e a r l y s i g n s o f h i l a r i t y 
AGENT I B : t o i n t r o d u c e calmness as soon as s i g n s 
of h i 1 a r i t y av• e p r esen t 
AGENT I C : n o t do a n y t h i n g t o i n c r e a s e h i l a r i t y 
wheri t h e r e i s any s i g n of i t s p r e s e n c e 
TESTING L+E 5 
IS LCE5 INCOMPATIBLE WITH Y l ? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: 
mo d e r a t e L + h i g h E (where X i s t h e e x p e r i e n c e o f 
b e i n g e v a l u a t e d ) 
Hence OCCASION 2! L = mode r a t e ( t h r e s h o l d f o r LCE t o 
w o r r y , and r e s i s t a n c e t o X) 
E = h i gh ( n e a r ness t o th r e s h i o 1 d , 
and i n c i d e n c e o f X) 
TARGET - t o a v o i d E *E cannot r e a d i l y be t e r m i n a t e d 
once p r e s e n t * 
TEACHER'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d a s an 
AGENT -
2A = t o f r a m e i n v i t a t i o n s t o r e s p o n d so t h a t t h e y 
a r e n o t seen as t e s t s 
TESTING L+E 6 
IS LCE 6 INCOMPATIBLE WITH Y l ? No 
Hence no oc cas i on 
TESTING A+E 1 
DO THEY REFER TO A COMPONENT OF Y l ? No 
Hence no o c c a s i o n 
m5 
TESTING A+E 2 
DO THEY REFER TO A COMPONENT OF Y l ? Yes 
POSSIBILITIES OF OCCURRENCE WORTH CONSIDERING: low A 
+ m o d e r a t e E 
Hence OCCASION 3: A = low ( d e g r e e of en e r g y 
p o s s e s s e d ) 
E - moderate ( d e g r e e o f energy 
demanded) 
TARGET = t o a v o i d o r t e r m i n a t e A (E cannot be 
changed) 
PUPILS' BEHAVIOUR FOR CHANGE OF A: POR and t h e r e f o r e 
see A g e n t 3C 
TEACHER'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d as 
AGENTS -
3A t o l o o k f o r e a r l y s i g n s o f d e p r e s s e d e n e r g y 
( e . g . a s u p p r e s sed yawn) 
3B - t o v e n t i l a t e t h e room and r e l i e v e monotony as 
soon as s i g n s a r e p r e s e n t 
3C --• t o ask p u p i l s f o r p h y s i c a l movement as soon 
as s i g n s a r e p r e s e n t 
TESTING A+E 3 
DO THEY REFER TO A COMPONENT OF Y l ? No 
Hence no o c c a s i o n 
TESTING A+E 4 
DO THEY REFER TO A COMPONENT OF Y l ? Yes 
POSSI B I I T I E S OF OCCURRENCE WORTH CONSIDERING: 
mode r a i t e A + h i g h E 
Hence OCCASION 4: A - moderate ( d e g r e e o f p o s s e s s i o n 
o f a b i l i t y t o d e c i p h e r ) 
E - h i g h ( d e g r e e o f demand f o r 
a b i l i t y t o d e c i p h e r ) 
TARGET - E (A u n c h a n g e a b l e assuming t h a t any 
n e c e s s a r y e y e g l a s s e s and o t h e r a i d s a r e b e i n g used) 
TEACHER'S BEHAVIOUR: PAW and t h e r e f o r e a d o p t e d as 
AGENTS 
4A t o l o o k f o r n o i s e and check s i g n a l s t r e n g t h 
4B == t o w e a k e n n o i s e a n d s t r e n g t h e n t h e s i g n a l 
w h e r e n e c e s s a r • y 
TESTING A+E 5 
DO THEY REFER TO A COMPONENT OF Y l ? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e A + h i g h E 
H e n c e OCCASION 5s A = m o d e r a t e ( d e g r e e o f p o s s e s s i o n 
o f a b i l i t y t o r e s o l v e a m b i g u i t i e s ) 
E = h i g h ( d e g r e e o f demand f o r 
a b i l i t y t o r e s o l v e a m b i g u i t i e s ) 
TARiGET " t o a v o i d o r t e r m i n a t e E (A n o t c h a n g e a b l e i n 
t h e s h o r t t e r m ) 
TEACHER'S BEHAVIOUR: PAW a n d t h e r e f o r e a d o p t e d as 
AGENTS -
5A - t o l o o k f o r a m b i g u i t i e s 
5B t o r e m o v e a n y a m b i g u i t i e s f o u n d 
; : : s ; ; s 5 s : : ; s 5 : s s s s : s s : : s : : s : : s s s : ::TESTING A+E 6 
DO THEY REFER TO A COMPONENT OF Y l ? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e A + h i g h E 
H e n c e OCCASION 6: A ~ m o d e r a t e ( d e g r e e o f p o s s e s s i o n 
o f c a p a c i t y t o a t t e n d ) 
E -- h i g h ( d e g r e e o f demand f o r 
c a p a c i t y f o r a t t e n d ) 
TAR:GET = t o a v o i d o r t e r m i n a t e E ( A n o t c h a n g e a b l e i n 
t h e s h o r t t e r m ) 
TEACHER'S BEHAVIOUR: PAW a n d t h e r e f o r e a d o p t e d as 
AGENTS --
6A = t o m o n i t o r t h e n u m b e r o f d i f f e r e n t m a j o r 
t h e m e s o r p o i n t s b e i n g p r e s e n t e d 
6B - t o r e d u c e i t i f n e c e s s a r y ( b y e x c i s i o n s a n d 
s h i f t s t o h i g h e r l e v e l s o f g e n e r a l i t y ) 
TESTING A+E 7 
DO THEY REFER TO A COMPONENT OF Y l ? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: 
moder - a t e A + h i gh E ( ' demand f or- a b i l i t y t o 
c o n c e n t r a t e ' b e i n g m a n i f e s t s.s t h e p r e s e n c e o f 
po t e n t i a 1 d i s t r a c t i o n s > 
H e n c e OCCASI ON 7 s A ~ mode v a t e ( d e g r e e o f p o s s e s s i o ri 
o f a b i l i t y t o c o n c e n t r a t e ) 
E -• h i q h ( d e g r e e o f demand f o r 
a b i l i t y t o c o n c e n t r a t e ) 
TARGETS E ( A n o t c h a n g e a b l e i n t h e s h o r t t e r m ) 
TEACHER'S BEHAVIOURS PAW a n d t h e r e f o r e a d o p t e d as 
AGENTS -
7A =- t o l o o k f o r s i g n s t h a t d i s t r a c t i o n s a r e 
i m m i n e n t 
7B = t o f o r e s t a l l t h e d i s t r a c t i o n s o r a c c o m m o d a t e 
TESTING A-i-E 8 
DO THEY REFER TO COMPONENTS OF Y l ? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: l o w A 
( w h e r e ' k n o w l e d g e ' i s t h e k n o w l e d g e r e q u i r e d t o 
u n d e r s t a n d w h a t i s p r e s e n t e d ) + m o d e r a t e E 
H e n c e OCCASION 8s A -• l o w ( d e g r e e o f p o s s e s s i o n o f 
t h e k n o w l e d g e r e q u i r e d t o 
u n d e r s t a n d w h a t i s p r e s e n t e d ) 
E = m o d e r a t e ( d e g r e e o f k n o w l e d g e 
a s s u m e d i n v j h a t i s p r e s e n t e d ) 
TARGET 1 t o a v o i d o r t e r m i n a t e E ( I F t h e 
p r e s e n t a t i o n c a n be a l t e r e d e n o u g h w h i l e s t i l l 
s e r V i n g i t s p u r p o s e ) 
TEACHER'S BEHAVIOURS PAW a n d t h e r e f o r e a d o p t e d as 
AGENTS -
8A ~ t o c h e c k t h e p r e s e n t a t i o n f o r a n y demand f o r 
k n o w l e d g e t h a t i s n o t p o s s e s s e d 
8B — t o make t h e p r e s e n t a t i o n i n a n o t h e r way 
TARGET 2 t o a v o i d A ( I F t h e p r e s e n t a t i o n c a n n o t be 
a 1 1 e r e d e n o u g h w h i 1 e s t i l l s e r • v i n g i t s p u r p o s e ) 
P U P I L S ' BEHAVIOUR FOR CHANGE OF As POR a n d t h e r e f o r e 
s e e A g e n t 8D 
TEACHER'S BEHAVIOURS PAW a n d t h e r e f o r e a d o p t e d as 
AGENTS -
£-!A = t o c h e c k t h e p r e s e n t a t i o n f o r a n y demand f o r 
know1edge t h a t i s n o t p o s s e s s e d 
3C t o p r o v i d e a n y k n o w l e d g e t h a t i s e s s e n t i a l 
f o r u n d e r s t a n d i n g t h e p r e s e n t a t i o n o r a b a n d o n t h e 
p r e s e n t a t i on 
SD = t o a s k p u p i l s t o a c q u i r e t h i s k n o w l e d g e 
TESTING A+E 9 
DO THEY REFER TO A COMPONENT OF Y l ? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e A + h i g h E 
H e r i c e OCCASION 9: A = m o d e r a t e ( d e g r e e o f p o s s e s s i o n 
o f a b i l i t i e s t o s o l v e p r o b l e m s ) 
E = h i g h ( d e g r e e o f demand f o r 
a b i l i t i e s t o s o l v e p r o b l e m s ) 
TARGET = t o a v o i d o r t e r m i n a t e E (A c a n n o t be c h a n g e d 
i n t h e s h o r t t e r m ) 
TEACHER'S BEHAVIOUR: PAW a n d t h e r e f o r e a d o p t e d a s 
AGENTS -
9A --• t o c h e c k t h e p r e s e n t a t i o n f o r a n y demand f o r 
a b i l i t i e s t o s o l v e p r o b l e m s t h a t t h e p u p i l s may 
V I o t o s s e s s 
9Ei t o a l t e r t h e p r e s e n t a t i o n so t h a t i t c a l l s 
o n l y f o r p r o b l e m - s o l v i n g a b i l i t i e s t h a t t h e 
p u p i l s p o s s e s s 
TESTING A+E 10 
DO THEY REFER TO A COMPONENT OF Y l ? No 
H e n c e n o o c c a s i o n 
u n n i i n D n i i a n D n i i n n t t n i i D i i i i i i i i n B t i M n a n n a n t t i i n a t ) 
TESTING A+E 1 1 - 1 5 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y l ? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: none 
( t h a t Y l i s c o n s i d e r e d i s a s s u m e d i n t h e b r i e f ) 
H e n c e n o o c c a s i o n 
TESTING AV+B+C+E 1 
I S THERE A REASONABLE B INVOLVING A V I AND Y l ? 
Yes 
P O S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: h i g h AV 
+ m o d e r a t e B + m o d e r a t e C + h i g h E 
He n c e OCCASION 1 0 : AV = h i g h ( d e g r e e o f a v e r s i o n t o 
mono t o n y ) 
B - m o d e r a t e ( s t r e n g t h o f 
c onn e c t i on b e l i e v e d t o e;•; i s t 
b e t w e e n m o n o t o n y a n d Y l ) 
C -- m o d e r a t e ( d e g r e e t o w h i c h 
s a l i e n c e o f B f o l l o w s t h e p r o s p e c t 
o f a t a s k ) 
E -- h i g h ( d e g r e e t o w h i c h a t a s k i s 
i n p r o s p e c t ) 
TAF?GET = t o a v o i d B ( t o t e r m i n a t e B i s l i k e l y t o be 
d i f f i c u l t ; E i s u n c h a n g e a b l e , AV a n d C a r e n o t 
c h a n g e a b l e i n t h e s h o r t t e r m ) 
P U P I L S ' BEHAVIOUR FOR AVOIDANCE OF Bs POR a n d 
t h e r e f o r e s e e A g e n t lOB 
TEACHER'S BEHAVIOURS PAW a n d t h e r e f o r e a d o p t e d a s 
AGENTS -
lOA - t o g i v e w h a t w i l l be r e c o g n i z e d as s i g n a l s 
t h a t t h e l e s s o n w i l l n o t be m o n o t o n o u s 
lOB - t o a s k ( n o t n e c e s s a r i l y l i t e r a l l y ) t h e 
p u p i l s t o r e c o g n i s e t h e s e s i g n a l s 
TESTING AV+B+C+E 2 - 1 1 
ARE THERE REASONABLE Bs INVOLVING AVs 2 - 1 1 AND Y l ? No 
H e n c e no o c c a s i o n s 
n n n D D n n n v D n n v n t i t t t i n n a D n d n a t t a n B n u t t B a D t i a a 
TESTING AV+B+C+E 12 
ARE THERE REASONABLE BS INVOLVING AV12 AND Y l ? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERINGs h i g h 
AV + m o d e r a t e B + m o d e r a t e C + h i g h E 
H e n c e OCCASION l i s AV -- h i g h ( d e g r e e o f a v e r s i o n t o 
l o w c o s t - e f f e c t i V e n e 5 s ) 
B = m o d e r a t e ( s t r e n g t h o f 
c o n T i e c t i on b e l i e v e d t o e;•; i s t 
b e t w e e n Y l a n d m a k i n g an u n d u e 
e f f o r t ) 
C = m o d e r a t e ( d e g r e e t o w h i c h 
s a l i e n c e o f B f o l l o w s t h e p r o s p e c t 
o f a t a s k ) 
E - h i g h ( d e g r e e t o w h i c h a t a s k i s 
i n p r o s p e c t ) 
TARGET t o a v o i d B ( t o t e r m i n a t e B i s l i k e l y t o be 
d i f f i c u l t ; E i s u n c h a n g e a b l e , AV a n d C a r e n o t 
c h a n g e a b l e i n t h e s h o r t t e r m ) 
P U P I L S ' BEHAVIOUR FOR AVOIDANCE OF Bs POR a n d 
t h e r e f o r- e s e e Age n t 11B 
Uio 
TEACHER'S BEHAVIOUR: PAW a n d t h e r e f o r e a d o p t e d a s 
AGENTS -
l l A " t o g i v e t h e i n f o r m a t i o n t h a t Y l w i l l h a v e 
e f f e c t s v a l u e d b y t h e p u p i l s a t c o s t s r e g a r d e d by 
t h e m a s n o t v e r y h i g h 
I I B -- t o a s k t h e p u p i l s t o a c q u i r e t h i s 
i n f o r m a t i on 
TESTING AV+B+C+E 13--20 AND AV+C+E 21 
ARE THERE REASONABLE Bs INVOLVING AVs 1 3 - 2 1 AND Y l ? 
No 
H e n c e no o c c a s i o n s 
TESTING ATT+B+C+E 1-20 AND ATT+C+E 2 1 
I S THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y l AND BEEN INVOLVED WITH ATTs 1-21 I N 
REASONABLE B s ? No 
H e n c e no o c c a s i o n s 
I S D - F . SEARCHING ( 2 ) 
Y2 = p u p i l t o e n g a g e i n e ; ; p l o r a t o r y t h i n k i n g on t h e 
t heme 
TESTING L+E 1-6 
ARE THE LCEs INCOMPATIBLE WITH Y2? No 
H e n c e no o c c a s i o n s 
TESTING A+E 1-10 
DO THEY REFER TO COMPONENTS OF Y2? No 
H e n c e no o c c a s i o n s 
TESTING A+E 1 1 - 1 2 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y2? No 
Hen ce no o c c a s i ons 
TESTING A+E 13 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y2? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERINGs l o w A 
+ h i g h E 
He n c e OCCASION 12s A = l o w ( d e g r e e o f p o s s e s s i o n o f 
t h e k n o w l e d g e t h a t e x p l o r a t o r y 
t h i n k i n g i s an o p t i o n ) 
E - h i g h ( d e g r e e o f demand f o r t h e 
k n o w l e d g e t h a s e x p l o r a t o r y t h i n k i n g 
i s a n o p t i o n ) 
TARGET = t o a v o i d A 
PUPIL'S BEHAVIOUR FOR CHANGE OF As POR a n d t h e r e f o r e 
s e e A g e n t 12B 
TEACHER'S BEHAVIOURS PAW a n d t h e r e f o r e a d o p t e d as 
AGENTS -
12A t o p r o v i d e t h e i n f o r m a t i o n t h a t e x p l o r a t o r y 
t h i n k i n g i s an o p t i o n 
ri'B - t o axsk t h e p u p i l s t o a c q u i r e t h i s 
i n f o r m a t i on 
: s s s 5 5 : 5 s 3 s s ; 5 s s : s 5 5 s 5 s 5 5 s s s s 5 s s 5;s sTESTING A+E 14-15 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y2? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: n o n e 
H e n c e no o c c a s i o n s 
TESTING AV+B+C+E 1-S 
ARE THERE REAONABLE Bs INVOLVING A V s l ~ S AND Y2? No 
Hen ce no o c c a s i o n s 
TESTING AV+B+C+E 9 
I S THERE A REASONABLE B INVOLVING AV9 AND Y2? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + h i g h B + h i g h C + h i g h E 
H e n c e OCCASION 1 3 : AV ~ h i g h ( d e g r e e o f a v e r s i o n t o 
t h a t w h i c h c l a s h e s w i t h a d e s i r e d 
s e 1 f - c o n c e p t ) 
Ei -• h i g h ( d e g r e e o f c o n n e c t i o n 
b e l i e v e d t o e x i s t b e t w e e n Y2 a n d 
t h e o b j e c t o f a v e r s i o n ) 
C -- h i g h ( d e g r e e t o w h i c h s a l i e n c e 
o f B f o l l o w s a s i t u a t i o n i n w h i c h 
o ne i s o b s e r v e d ) 
E -• h i g h ( d e g r e e t o w h i c h one i s 
o b s e r v e d ) 
TARGET = t o a v o i d B 
P U P I L S ' BEHAVIOUR FOR CHANGE OF B: POR a n d t h e r e f o r e 
s e e A g e n t 13B 
TEACHER'S BEHAVIOUR: PAW a n d t h e r e f o r e a d o p t e d as 
AGENTS -
13A = t o p o r t r a y e x p l o r a t o r y t h i n k i n g as w h a t 
seems c o o l t o t h e p u p i l s 
13E! - t o a s k t h e p u p i l s t o a c c e p t t h i s 
TESTING AV+B+C+E 10 
I S THERE A REASONABLE B INVOLVING AVIO AND Y2? No 
H e n c e n o o c c a s i o n 
TESTING AV+B+C+E 11 
I S THERE A REASONABLE B INVOLVING A V l l AND Y2? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERINGs h i g h 
AV + h i g h B + m o d e r a t e C + h i g h E 
H e n c e OCCASION 1 4 5 AV -- h i g h ( a v e r s i o n t o a g r e e i n g 
w i t h someone v«Jho h a s a l o w o p i n i o n 
o f o n e ) 
B = h i g h ( d e g r e e o f c o n n e c t i o n 
b e l i e v e d t o e x i s t b e t w e e n Y2 a n d 
t h e o b j e c t o f a v e r s i o n ) 
C = m o d e r a t e ( d e g r e e t o w h i c h 
sa 1 i e V I c e o f B f o l l o w s t h e p r o s p e c t 
o f a n y w o r k f o r a t e a c h e r ) 
E " h i g h ( d e g r e e t o w h i c h w o r k f o r 
a t e a c h e r i s i n p r o s p e c t ) 
TARGET - t o a v o i d B 
P U P I L S ' BEHAVIOUR FOR AVOIDANCE OF B: POR a n d 
t h e r e f o r e s ee A g e n t 14B 
TEACHER'S BEHAVIOURS PAW a n d t h e r e f o r e a d o p t e d as 
AGENTS -
14A -~ t o g i v e w h a t w i l l be s e e n a s s i g n a l s o f 
u n c o n t e m p t u o u s n e s s 
14B - t o a s k t h e p u p i l s t o r e c o g n i z e t h e s i g n s 
; 5 s 5 5 5 s s s : s s 5 s 5 s s ; 5 ; ; ; ; s s : s s s 5 5:; ;:sTESTING AV+B+C+E 
1 2 - 2 0 AND AV+C+E 2 1 
ARE THERE REASONABLE Bs INVOLVING AVs 1 2 - 2 1 AND Y2? 
No 
H e n c e no o c c a s i o n s 
TESTING ATT+B+C+E 1-20 AND ATT+C+E 2 1 
I S THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y2 AND BEEN INVOLVED WITH ATTs 1-21 I N 
REASONABLE B s ? No 
H e n c e no o c c a s i o n s 
***•»•*#****#•»••«•***•)<•*#•»*#•«•* 
18D-F. SEARCHING ( 3 ) 
Y 3 m a k i n g u r i d i r e c t e d c o n t r• i fci u t i o n s ( o v e r a n d a b o v e 
Y l ) 
TESTING L+E 1 
I S L C E l INCOMPATIBLE WITH Y3? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: n o n e 
TESTING L+E 2-4 
ARE LCEs 2-4 INCOMPATIBLE WITH Y3? No 
Hen ce no o c c a s i ons 
TESTING L+E 5 
I S LCES INCOMPATIBLE WITH Y3? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: n o n e 
i f bhe f o r e g o i n g n e a s u r e s h a v e b e e n t a k e r i 
TESTING L+E 6 
I S LCE 6 INCOMPATIBLE WITH Y3? No 
H e n c e n o o c c a s i on 
TESTING A+E 1 
DO THEY REFER TO A COMPONENT OF Y3? No 
He n c e n o o c c a s i o n 
TESTING A+E 2 
DO THEY REFER TO A COMPONENT OF Y3? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: n o n e 
i f t h e f o r e g o i n g m e a s u r e s h a v e b e e n t a k e n 
TESTING A+E 3-5 
DO THEY REFER TO COMPONENTS OF Y3? No 
H e n c e no o c c a s i o n 
TESTING A+E 6-7 
DO THEY REFER TO A COMPONENT OF Y3? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: n o n e 
TESTING A+E 8 
DO THEY REFER TO A COMPONENT OF Y3? Yes 
P O S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: 
m o d e r a t e A ( w h e r e ' k n o w l e d g e ' i s t h e k n o w l e d g e o f how 
t o make u n d i r e c t e d c o n t r i b u t i o n s ) + h i g h E 
He n c e OCCASION 1 5 : A = m o d e r a t e ( d e g r e e o f p o s s e s s i o n 
o f k n o w l e d g e o f how t o make 
u n d i r e c t e d c o n t r- i b u t i o n s ) 
E = h i g h ( d e m a n d o f k n o w l e d g e o f 
how t o make u n d i r e c t e d 
c o n t r i b u t i o n s ) 
TARGET = t o a v o i d o r t e r m i n a t e A 
P U P I L S ' BEHAVIOUR FOR CHANGE OF A: POR a n d t h e r e f o r e 
s e e A g e n t ISE-i 
TEACHER'S BEHAVIOUR:PAW a n d t h e r e f o r e a d o p t e d as 
AGENTS -
15A - t o p r e s e n t i n f o r m a t i o n on how u n d i r e c t e d 
c o n t r i b u t i o n s m i g h t be made 
15B - t o a s k t h e p u p i l s t o a c q u i r e t h i s 
i n f o r m a t i o n 
s;s s : 5 : : : : : s s :::::: s ::::::::::::::TESTING A+E 9-10 
DO THEY REFER TO COMPONENTS OF Y3? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: n o n e 
TESTING A+E 1 1 - 1 2 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y3? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: n o n e 
TESTING A+E 13 
DO THEY REFER TO A COMPONENT OF Y3? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: 
H e n c e OCCASION 1 6 : A ~ l o w ( d e g r e e o f p o s s e s s i o n o f 
k n o w l e d g e t h a t i t i s o p e n t o one t o 
make u n d i r e c t e d c o n t r i b u t i o n s ) 
E = h i g h ( d e m a n d f o r k n o w l e d g e t h a t 
i t i s o p e n t o one t o make 
un d i r e c t e d c on t r i b u t i on s ) 
TAF:GET - t o a v o i d o r t e r m i n a t e A 
P U P I L S ' BEHAVIOUR FOR CHANGE OF A: POR a n d t h e r e f o r e 
s e e A g e n t 16E-! 
TEACHER'S BEHAVIOUR: PAW a n d t h e r e f o r e a d o p t e d as 
AGENTS -
16A - t o p r e s e n t t h e i n f o r m a t i o n t h a t i t i s open 
t o p u p i l s t o make u n d i r e c t e d c o n t r i b u t i o n s 
16B - t o a s k t h e p u p i l s t o a c q u i r e t h i s 
i n f o r m a t i on 
TESTING A+E 1 4 - 1 5 
DO THEY REFER TO COMPONENTS OF CONSIDERING Y3? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: none 
TESTING AV+B+C+E 1-2 
I S THERE A REASONABLE B INVOLVING AVs1-2 AND Y3? 
Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: n o n e 
i f t h e f o r e g o i n g m e a s u r e s h a v e b e e n t a k e n 
t i u i t a a n a u i i n u u n a u a a t i a i t t t a u a a v a a a a a u a n o a a n 
TESTING AV+B+C+E 3 
I S THERE A REASONABLE B INVOLVING Y3 AND AV3? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERINGs h i g h 
AV ( I ' j h e r e ' d i s a f f i l i a t i o n ' i s f r o m c l a s s m a t e s ) + 
m o d e r a t e B + m o d e r a t e C + h i g h E 
He n c e OCCASION 1 7 : AV h i g h ( d e g r e e o f a v e r s i o n t o 
d i s a f f i l i a t i o n f r o m c l a s s m a t e s ) 
El - m o d e r a t e ( s t r e n g t h o f 
c o n n e c t i o n b e l i e v e d t o e x i s t 
b e t w e e n Y3 a n d d i s a f f i l i a t i o n f r o m 
c l a s s m a t e s - b e c a u s e i t b r e a k s a 
n o r m a g a i n s t b e i n g t o o c o o p e r a t i v e 
w i t h t h e t e a c h e r-) 
C — m o d e r a t e (degree t o w h i c h 
s a l i e n c e o f B f o l l o w s t h e p r o s p e c t 
o f a c t i o n i n t h e p r e s e n c e o f a 
r e f e r e n c e g r o u p ) 
E - h i g h ( d e g r e e t o w h i c h a c t i o n i s 
i n p r o s p e c t a n d a r e f e r e n c e g r o u p 
i s p r e s e n t ) 
TARGET = t o a v o i d B ( t o t e r m i n a t e B i s p r o b a b l y t o o 
d i f f i c u l t ? t o c h a n g e E i s i m p o s s i b l e ; t o c h a n g e AV 
a n d C i s i m p o s s i b l e i n t h e s h o r t t e r m ) 
P U P I L S ' BEHAVIOUR FOR AVOIDANCE OF B: POR a n d 
t h e r e f o r e s e e A g e n t 17B 
TEACHER'S BEHAVIOUR: PAW a n d t h e r e f o r e a d o p t e d as 
AGENTS -
17A = t o p o r t r a y t h e m a k i n g o f u n d i r e c t e d 
c o n t r i b u t i o n s a s n o t b e i n g t o o c o o p e r a t i v e w i t h 
t he t e a c h e v-
17B ~ t o a s k t h e p u p i l s t o a c c e p t t h i s p o r t r a y a l 
: : 5 : : : : : 5 s : s : : : : 5 : : : ; : : s : : s : : : s 5 s : ; TESTING AV+B+C+E 
4-S 
ARE THERE REASONABLE Bs INVOLVING AVs 4-.9 AND Y3? No 
H e n c e no o c c a s i ons 
TESTING AV+B+C+E 9 
I S THERE A REASONABLE B INVOLVING AV9 AND Y3? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: h i g h 
AV + m o d e r a t e B + m o d e r a t e C + h i g h E 
He n c e OCCASION I S : AV h i g h ( d e g r e e o f a v e r s i o n t o 
w h a t c l a s h e d w i t h a d e s i r e d 
5 e 1 f — c o n c e p t ) 
B = m o d e r a t e ( s t r e n g t h o f 
c o n n e c t i o n b e l i e v e d t o e x i s t 
b e t w e e n Y3 a n d d o i n g w h a t i s 
i n c o n g r u o u s w i t h a d e s i r e d 
s e l f - c o n c e p t - b e c u a s e i t i s s e e n 
a s i n g r a t i a t i n g ) 
C -- m o d e r a t e ( d e g r e e t o v\ihich 
s a l i e n c e o f B f o l l o w s t h e p r o s p e c t 
o f a c t i on ) 
E = h i g h ( d e g r e e t o w h i c h a c t i o n i s 
i n p r o s p e c t ) 
TARGET - t o a v o i d B ( ( t o t e r m i n a t e B i s p r o b a b l y t o o 
d i f f i c u l t ? t o c h a n g e E i s i m p o s s i b l e ; t o c h a n g e AV 
an d C i s i mp o s s i b 1 e i n t h e s h o r t t e r m ) 
P U P I L S ' BEHAVIOUR FOR AVOIDANCE OF B: POR a n d 
t h e r e f o r e s e e A g e n t 18E-! 
TEACHER'S BEHAVIOUR: PAWand t h e r e f o r e a d o p t e d as 
AGENTS -
ISA - t o p o r t r a y t h e m a k i n g o f u n d i r e c t e d 
c o n t r - i b u t i on s a s no t i n g r - a t i a t i n g 
18B - t o a s k t h e p u p i l s t o a c c e p t t h i s p o r t r a y a l 
5 :: s ::::::::::::::: 5 ::::::::::::::TESTING AV+B+C+E 
10 
I S THERE A REASONABLE B INVOLVING AVIO AND Y3? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING 
U19 
Hence OCCASION 19s AV = h i g h 
( d e g r e e o f a v e r s i o n t o f a i l u r e ) 
B " m o d e r a t e ( s t r e r i g t h o f 
c o n n e c t i on b e l i e v e d t o e x i s t 
b e t w e e n Y3 a n d f a i l u r e ) 
C = m o d e r a t e ( d e g r e e t o w h i c h 
s a l i e n c e o f B f o l l o w s t h e p r o s p e c t 
o f e v a l u a t e d a c t i o n ) 
E = h i g h ( d e g r e e t o w h i c h e v a l u a t e d 
a c t i o n i s i n p r- o s p e c t ) 
TAFlGET -• t o a v o i d o r t e r m i n a t e E 
TEACHER'S BEHAVIOURS PAW a n d t h e r e f o r e a d o p t e d a s 
AGENTS -
19A - t o a v o i d e x p l i c i t e v a l u a t i o n s o n t h e o c c a s i o n 
i n q u e s t i o n 
19B - t o t r y t o a r r a n g e t h i n g s so t h a t t h e p u p i l 
s u c c e e d s i n h e r own e s t i m a t i o n 
19C - w h e r e f a i l u r e s o c c u r t o s a y t h i n g s t o a v o i d 
t h e i n t e r p r e t a t i o n o f i n a b i l i t y 
: : s : 5 : : : s s s 5 s::: :s 5 3 s s 5 s : : s : : s : s 3 s : :TESTING AV+B+C+E 
11 
I S THERE A REASONABLE B INVOLVING A V l l AND Y3? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERING: n o n e 
i f t h e f o r e g o i n g m e a s u r e s h a v e b e e n t a k e n 
TESTING AV+B+C+E 12 
I S THERE A REASONABLE B INVOLVING AV12 AND Y3? No 
He n c e n o o c c a s i o n 
TESTING AV+B+C+E 13 
I S THERE A REASONABLE B INVOLVING AV13 AND Y3? Yes 
P O S S I B I L I T I E S OF OCCURRENCE WORTH CONSIDERINGs n o n e 
i f t h e f o r e g o i r i g m e a s u r e s h a v e b e e n t a k e n 
TESTING AV+B+C+E 1 4 - 2 0 AND AV+C+E 2 1 
ARE THERE REASONABLE Bs INVOLVING AVs 1 4 - 2 1 AND Y3? 
No 
He r i c e no o c c a s i o n s 
TESTING ATT+B+C+E 1-20 AND ATT+C+E 2 1 
I S THERE ANY Z THAT COULD HAVE BEEN ATTENDED TO AS 
WELL AS Y3 AND BEEN INVOLVED WITH ATTs 1-21 I N 
REASONABLE B s ? No 
H e n c e no o c c a s i o n s 
18G. RELATING THE ADOPTED AGENTS TO EACH OTHER 
T h i s s e c t i o n w i l l l i s t a l l t h e a g e n t s d e r i v e d f r o m 
t h e f o r e g o i n g a n d a s s e s s t h e c o n s i s t e n c y b e t w e e n 
t h e m . 
18G.1 L I S T OF AGENTS 
PS51 = t o l o o k f o r e a r l y s i g n s o f h i l a r i t y ( l A ) 
PS52 -- t o i n t r o d u c e c a l m n e s s as s o o n as s i g n s o f 
h i 1 a r i t y a v - e p r- e s e n t ( I B ) 
PS53 -~ n o t do a n y t h i n g t o i n c r e a s e h i l a r i t y when 
t h e r e i s a n y s i g n o f i t s p r e s e n c e ( I C ) 
PS54 - t o f r a m e i n v i t a t i o n s t o r e s p o n d so t h a t 
t h e y au-e n o t s e e n as t e s t s ( 2 A ) 
PS55 t o l o o k f o r e a r l y s i g n s o f d e p r e s s e d e n e r g y 
( e . g . a s u p p r e s s e d y a w n ) ( 3 A ) 
PS56 = t o v e n t i l a t e t h e r o o m a n d r e l i e v e m o n o t o n y 
as s o o n a s s i g n s a r e p r e s e n t ( 3 B ) 
PS57 - t o a s k t h e p u p i l s f o r p h y s i c a l movement a s 
s o o n as s i g n s as p r e s e n t ( 3 C ) 
PS5S = t o l o o k f o r n o i s e a n d c h e c k s i g n a l s t r e n g t h 
( 4 A ) 
PS59 - t o w e a k e n n o i s e a n d s t r e n g t h e n t h e s i g n a l 
w h e r e n e c e s s a r y ( 4 B ) 
PS60 = t o l o o k f o r a m b i g u i t i e s ( 5 A ) 
PS61 = t o r e m o v e a n y a m b i g u i t i e s f o u n d ( 5 B ) 
PS6'2 - t o m o n i t o r t h e n u m b e r o f d i f f e r e n t m a j o r 
t h e m e s o r p o i n t s b e i n g p r e s e n t e d ( 6 A ) 
PS63 = t o r e d u c e i t i f n e c e s s a r y ( b y e x c i s i o n s a n d 
s h i f t s t o h i g h e r l e v e l s o f g e n e r a l i t y ) ( 6 B ) 
PS64 = t o l o o k f o r s i g n s t h a t d i s t r a c t i o n s a r e 
i m m i n e n t ( 7 A ) 
PS65 --• t o f o r e s t a l l t h e d i s t r a c t i o n s o r 
a c c o m m o d a t e t h e m ( 7 B ) 
PS66 - t o c h e c k t h e p r e s e n t a t i o n f o r a n y demand 
f o r k n o w l e d g e t h a t i s n o t p o s s e s s e d ( 8 A ) 
PS67 -- t o make t h e p r e s e n t a t i o n i n a n o t h e r way 
( S B ) 
PS6S - t o p r o v i d e a n y k n o w l e d g e t h a t i s e s s e n t i a l 
f o r u n d e r s t a n d i n g t h e p r e s e n t a t i o n o r t o a b a n d o n 
t h e p r e s e n t a t i o n ( 8 C ) 
PS69 =•- t o a s k t h e p u p i l s t o a c q u i r e t h i s k n o w l e d g e 
( S D ) 
PS70 - t o c h e c k t h e p r e s e r i t a t i on f o r a n y demand 
f o r a b i l i t i e s t o s o l v e p r o b l e m s t h a t t h e p u p i l s 
may n o t p o s s e s s ( 9 A ) 
PS71 - t o a l t e r t h e p r e s e n t a t i o n so t h a t i t c a l l s 
o n l y f o r p r o b l e m - s o l v i n g a b i l i t i e s t h a t t h e p u p i l s 
p o s s e s s ( 9 B ) 
PS72 =: t o g i v e w h a t w i l l be r e c o g n i z e d as s i g n a l s 
t h a t t h e l e s s o n w i l l n o t be m o n o t o n o u s ( l O A ) 
PS73 = t o a s k ( n o t n e c e s s a r i y l i t e r a l l y ) p u p i l s t o 
r e c o g n i z e t h e s i g n s ( l O B ) 
PS74 -- t o g i v e t h e i n f o r m a t i o n t h a t Y l w i l l h a v e 
e f f e c t s v a l u e d b y t h e p u p i l s a t c o s t s r e g a r d e d by 
t h e m as n o t v e r y h i g h ( l l A ) 
PS75 t o a s k t h e p u p i l s t o a c q u i r e t h e 
i n f o r m a t i o n ( 1 1 E-i) 
PS76 = t o p r o v i d e t h e i n f o r m a t i o n t h a t e x p l o r a t o r y 
t h i n k i n g i s a n o p t i o n ( 1 2 A ) 
PS77 ~ t o a s k t h e p u p i l s t o a c q u i r e t h e 
i n f o r m a t i on ( 1 2 B ) 
PS7S = t o p o r t r a y e x p l o r a t o r y t h i n k i n g as w h a t 
seems c o o l t o t h e p u p i l s ( 1 3 A ) 
PS79 - t o a s k t h e p u p i l s t o a c c e p t t h e p o r t r a y a l 
( 13B) 
PSSO = t o g i v e w h a t w i l l be s e e n as s i g n a l s o f 
un c o n t e m p t uo u s n e s s ( 1 4 A ) 
PS91 = t o a s k t h e p u p i l s t o r e c o g n i z e t h e s i g n s 
( 1 4 B) 
PS82 - t o p r e s e n t i n f o r m a t i o n on how u n d i r e c t e d 
c o n t r i b u t i o n s m i g h t be made ( 1 5 A ) 
PS83 - t o a s k t h e p u p i l s t o a c q u i r e t h e 
i n f o r ma t i on ( 1 5 B ) 
PS84 = t o p r e s e n t t h e i n f o r m a t i o n t h a t i t is o p e n 
t o p u p i l s t o make u n d i r e c t e d c o n t r i b u t i o n s <16A> 
PSS5 - t o a s k t h e p u p i l s t o a c q u i r e t h e 
i n f o r m a t i o n < 16 B > 
PS8fc - t o p o r t r a y t h e mak i n g o f u n d i r e c t e d 
c o n t r i b u t i o n s a s n o t b e i n g t o o c o o p e r a t i v e w i t h 
t h e t e a c h e r <:17A> 
PSS7 -- t o a s k t h e p u p i l s t o a c c e p t t h e p o r t r a y a l 
< 17B> 
PSSS = t o p o r t r a y t h e m a k i n g o f u n d i r e c t e d 
c on t r- i b u t i on s a s n o t i n g r a t i a t i n g ( 18A> 
PBS9 - t o a s k t h e p u p i l s t o a c c e p t t h e p o r t r a y a l 
<; 1 8B) 
PS90 - t o a v o i d e x p l i c i t e v a l u a t i o n s on t h e 
o c c a s i o n s i n q u e s t i o n (;19A> 
PS91 = t o t r y t o a r r a n g e t h i n g s so t h a t t h e p u p i l 
s u c c e e d s i n h e r own e s t i m a t i o n ( 1 9 B > 
PS92 - w h e r e f a i l u r e s o c c u r t o s a y t h i n g s t o a v o i d 
t h e i n t e r p r e t a t i o n o f i n a b i l i t y <19C> 
18G.2 CONSISTENCY OF THE L I S T 
A n u m b e r o f a g e v i t s a r e t o a s k t h e p u p i l s t o 
a c q u i r e i n f o r m a t i o n < d i f f e r e n t i n e a c h c a s e ) o r t o 
a c c e p t p o r t r a y a l s ( d i f f e r e n t i n e a c h c a s e ) o r t o 
r e c o g n i z e s i g n s ( d i f f e r e n t i n e a c h c a s e ) . 
O t h e r w i s e t h e r e a r e no i d e n t i c a l a g e n t s , a n d a l l 
a r- e m u t u a l l y i n d e p e n d e n t = 
I S H . COMMENTARY 
No s u h - p r o b l e m s w e r e i d e n t i f i e d h e r e , r e f l e c t i n g 
t h e g r e a t e r n u m b e r o f p u p i l b e h a v i o u r s t h a t w e r e 
r e g a r d e d a s p r o d u c i b l e on r e q u e s t , a n d t h e s h o r t e r 
t i m e - s c a l e o f t h i s p r o b l e m c o m p a r e d t o 
i n d i s c i p l i n e - i n d i s c i p l i n e h a r k s b a c k t o p r e v i o u s 
o c c a s i o n s m o r e t h a n d o e s l a c k o f i n t e r e s t -
N e v e r t h e l e s s i:12 a g e n t s w e r e a d o p t e d . I f one h a d 
s i m p l y u s e d f r e e a s s o c i a t i o n t o go f r o m ' l a c k o f 
i n t e r e s t ' t o ' n o t p a y i n g a t t e n t i o n ' t o r e s e a r c h i n 
p s y c h o l o g y i n t o ' a t t e n t i o n ' , one w o u l d h a v e m i s s e d 
s o m e i m p o r • t a n t a g e n t s = 
* * * * - K - * 
U3 
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METHODS OF COMPARISON 
T h i s c h a p t e r d i s c u s s e s some m e t h o d i c p o i n t s i n 
p r e p a r a t i o n f o r s u b s e q u e n t c h a p t e r s , i n w h i c h 
c o m p a r i s o n s a r e g o i n g t o be made among p s y c h o l o g i c a l 
ac c o u n t s , v i o v i c e s ac c o u n t s , e;•;pert s ac c o u n t s a n d thie 
ac c o u n t s o f o t h e r - a p p 1 i e r s . 
The s e c t i o n s cover- < A ) f a c t o r s i n t h e p s y c h o l o g i c a l 
s t a n d a r d <PS> a c c o u n t o f l a c k o f d i s c i p l i n e r e n d e r e d 
i n t o g e n e r a l l y c o m p a r a b l e f o r m , ( B ) f a c t o r s i n t h e 
PS ac c o u n t o f l a c k o f i n t e r - e s t r -ende r -ed i n t o 
g e n e r a l l y c o m p a r a b l e f o r m , <C> f a u l t s i n l e s s o n p l a n s 
i m p l i e d b y t h e PS a c c o u n t , <E)> m a n i f e s t a t i o n s o f t h e 
f o r e g o i ri g i n -n o v i c e s ' w r- i t i n g , a n d < E > c a t e g o r- i z i ri g 
f a c t o r s i n n o v i c e s ' s p e e c h , a n d < F ) c ompa r- i n g 
a c c o u n t s f r o m d i f f e r e n t s o u r c e s . 
U3,5 
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ACCOUNT OF LACK OF D I S C I P L I N E 
The l i s t o f o c c a s i o n s o r o f a g e n t s o f c h a n g e i n 
c h a p t e r 17 w o u l d n o t be s a t i s f a c t o r y f o r t h e p u r p o s e s 
o f B u b s e q u e n t c h a p t e r s be c a u s e n o t h i i n g i n t h e same 
f o r • m i s 1 i k: e 1 y t o b e f o u n d a n y w h e r e e l s e . 
To a l l o w c o m p a r i sovi s I h a v e e;•; t r a c t e d f rom t hie 
a c c o u n t o f l a c k o f d i s c i p l i n e i n c h a p t e r 17 f a c t o r s 
w h i c h c o m b i n e t h e a g e n t r e c o m m e n d e d a n d t h e c r u c i a l 
e l e m e n t i n e a c h r e l e v a n t a n d w e i g h t y o c c a s i o n o f t h e 
a b s e vi c e o f t h e d e s i r e d b e h a v i o u r , t o g e t h e r w i t h t h e 
t a r g e t t e d e l e m e n t f r o m t h e o c c a s i o n . 
I h a v e c o n t i n u e d w i t h one b i t o f c o l l a p s i n g r e q u i r e d 
f o r t h e p u r p o s e s o f c o m m u n i c a t i o n - i . e . a g e n t s 3, 
1 2 , a vi d 16 m e r g e d . 
The r e s u l t i s t h i s l i s t o f f a c t o r s r e p r e s e n t i n g t h e 
p s y c h o l o g i c a l s t a n d a r d ( P S ) . The n u m b e r s a t t h e end 
o f e a c h g i v e t h e n u m b e r i n g as i t was i n c h a p t e r 17. 
PSOl u s e m o n o t o n y a g a i n s t s t i m u l a t i o n t o 
a g g r- e s s i v e n e s s ( 1 ) 
PS02 u s e m o n o t o n y a g a i n s t s t i m u l a t i o n t o r e c k l e s s n e s s 
( 2 ) 
PS03 c o m m u n i c a t e b e t t e r when i n s t r u c t i o n s a r e b e y o n d 
p u p i l s ' k e n o r a b i l i t y t o d e c i p h e r o r me i T i o r i s e ( 3 , 
12 , 16 > 
P S i j 4 f o V - e 5 1 a 11 d i s t r- a c t i o n w h e -i-i e n o u g h i s t h r- e a t e ri e d 
t o make p u p i l s u n a b l e t o c o n c e n t r a t e on i n s t r u c t i o n s 
< 15 > 
PS05 move t o a n o t h e r s c h o o l a g a i n s t b e i n g p r e s e n t 
w h e r e o n e i s c o n f i r m e d i n p u pi i 1 s ' e y e s as an 
i n e f f e c t i v e d e t e c t o r- < 6 ) 
PS06 mo--/e t o a n o t h e r s c h o o l a g a i n s t b e i n g p r e s e n t 
w h e r- e o n e i s c o n f i r- m e d i ri p u p i 1 s ' e y e s as a 
r - i d i cu 1 o u s r e s p o n d e r - t o r u 1 e -br-eak: i n g <7> 
P S 0 7 a d d i n t e r- e s t t o r- u 1 e •- f o 11 o i n g w h e n 
r u l e -- b r • e a k; i n g i s v e r- •/ i n t e r e s t i n g < 8 > 
PS08 a d d i n t e r e s t t o r u 1 e--fo 11 ovging when i t i s ver-'y 
u n i n t e r e s t i n g < 1 7 > 
P S 0 9 move t o a r i o t h e r s c h o o l a g a i n s t b e i n g p r e s e n t 
w h e r e o n e i s c o n f i r m e d i n p u p i l s ' e y e s as r a g g a b l e 
PS 10 move t o a x r i o t h e r s c h o o l a g a i r i s t b e i n g p r e s e n t 
w h e r e one i s c o n f i i - m e d i n p u p i l s ' e y e s as one whom 
p u p i l s c a n g a i n k u d o s w i t h t h e i r - p e e r s b y d e f - y i n g 
( 1 0 ) 
PS11 p r o c u r e c l a r i t y when r u l e s h a v e more a m b i g u i t y 
t h a n t h e p u p i 1 s c a ri r e s o 1 v e < 13 > 
F'S12 p r o d u r e b r e v i t y when t h e r e a r e more r u l e s t h a n 
t h e p u p i l s c a n a t t e n d t o ( 1 4 ) 
P5M.3 con-vey r e s p e c t a g a i n s t s t i m u l a t i o n t o r e c i p r o c a l 
a n t i p a t h y C I O ) 
PS14 a r r a n g e e a s y t a s k s a g a i n s t a s s e s s m e n t o f o n e ' s 
e f f e c t i v e n e s s a s a de t e c t o r < 1 9 ) 
P S 1 5 p 1 a n r • e d u c t i o n o f c o n f u s i o n a g a i n s t a s s e s s m e n t 
o f o n e ' s e f f e c t i v e n e s s a s a d e t e c t o r- ( 19 > 
PS 1 6 u 5 e c a 1 mn e s s a g a i T I s t a i s se s sm ent o f o n e ' s 
r- i d i c u 1 o u s n e s s i n r e s p o n d i n g t o r u l e - - b r- e a i n g < 2 0 > 
P S1.7 u s e a p p e a r- a r i c e v i s -• s - v i s o t her- t e a c h e r s a g a i n s t 
a s s e s s m e n t o f o n e ' s r a g g a b i l i t y d e f i a b i l i t y a n d 
ab i 1 i t y t o d e t e c t <2 1 > 
PS1S c o n V e y non--gr-ee r iness a g a i n s t a s s e s s m e n t o f o n e ' s 
r a g g a b i l i t y d e f i a b i l i t y a n d a b i l i t y t o d e t e c t <21> 
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A 5 i m i 1 a r- e ;•; e r c i s e t o t hi a t d e s c r i b e d i n s e c t i o n 19 A 
y i e l d s t h i s l i s t o f f a c t o r s f r o m t h e p s y c h o l o g i c a l 
s t a n d a r d ( PS) i n ac c o u n t s o f 1 acf:: o f i n t er-es t . 
PS51 ~ t o l o o k f o r e a r l y s i g n s o f h i l a r i t y ( l A ) 
PG52 - t o i n t r - o d u c e c a l m n e s s a s soo r i a s s i gns o f 
h i 1 a r i t y a r e p r- e s e n t ( 1B ) 
PS53 = n o t do a n y t h i n g t o i n c r e a s e h i l a r i t y when 
t h e r e i s a n y s i g n o f i t s p r e s e n c e ( I C ) 
P S 5 4 ~ t o f r a m e i n v i t a t i o n s t o r e s p o n d s o t h a t t h e y 
a r e n o t s e e n as t e s t s ( 2 A ) 
PS55 -- t o l o o k f o r e a r l y s i g n s o f d e p r e s s e d e n e r g y 
( e . g . a s u p p r e s s e d y a w n ) ( 3 A ) 
PS56 = t o v e n t i l a t e t h e r o o m a n d r e l i e v e m o n o t o n y as 
s o o n a s s i g n s a r e p r e s e n t iZB') 
PS57 --• t o a s k t h e p u p i l s f o r p h y s i c a l movement as 
s o o n a s s i g n s a s p r e s e n t ( 3 C ) 
PS53 t o l o o k f o r n o i s e a n d c h e c k s i g n a l s t r e n g t h 
( 4 A ) 
PS59 - t o w e a k e n n o i s e a n d s t r e n g t h e n t h e s i g n a l 
w her' e n e c e s s a r y ( 4 B ) 
PS60 t o l o o k f o r a m b i g u i t i e s ( 5 A ) 
PS61 -- t o r e m 0 v e a n y a m b i g u i t i e s f o u n d ( 5 B ) 
PS62 t o m 0 r-i i t o r t hi e n u m b e r o F d i f f e r e n t m a j o r 
t h e m e s 0 r- p 0 i n t s b e i n g p r e s e n t e d ( 6 A ) 
PS63 --^  t o r e d u c e i t i f n e c e s s a r y ( b y e ; ; c i s i o n s 
s h i f t s t o h i g h e r l e v e l s o f gener-a l i t y ) ( b B ) 
PS64 - t o l o o !•; f 0 1 - s i g T I S t h a t d i s t r a c t i o n s a r e 
i m m i n e n t ' :7A) 
PS65 = t o f o r e s t a l l t h e d i s t r a c t i o n s o r a c c o m m o d a t e 
t h e m ( 7 B ) 
PS66 -• t o c h e c k t h e p r e s e n t a t i o n f o r a n y demand f o r 
k n o w l e d g e t h a t i s n o t p o s s e s s e d ( 8 A ) 
PS&7 =- t o make t h e p r e s e n t a t i o n i n a n o t h e r way <8B> 
P S 6 3 t o p r o - v i d e a n y k n o w l e d g e t h a t i s e s s e n t i a l f o r 
u n d e r s t a n d i n g t h e p r e s e n t a t i o n o r t o a b a n d o n t h e 
p r e s e n t a t i o n < 8 C > 
PS69 --• t o a s k t h e p u p i l s t o a c q u i r e t h i s k n o w l e d g e 
<SD> 
P S 7 0 t o c h e c k t h e p r e s e n t a t i o n f o r a n y demand f o r 
a b i l i t i e s t o sol - v 'e p r o b 1 ems t h a t t h e pup i 1 s may n o t 
p o s s e s s <'.9A> 
PS71 ~ t o a l t e r t h e p r e s e n t a t i o n so t h a t i t c a l l s 
o n l y f o r p r o b l e m - s o l v i n g a b i l i t i e s t h a t t h e p u p i l s 
p o s s e s s <9B> 
P S 7 2 = t o g i v e w h a t w i l l be r e c o g n i z e d as s i g n a l s 
t h a t t h e l e s s o n w i l l n o t be m o n o t o n o u s <10A> 
PS73 ~ t o a s k ( n o t i-ie c e s s a r • i y l i t e r a l l y > p u p i 1 s t o 
r e c o g n i z e t h e s i g n s <10B> 
PS74 - t o g i v e t h e i n f o r m a t i o n t h a t Y l w i l l h a v e 
e f f e c t s v a l u e d b y t h e p u p i l s a t c o s t s r e g a r d e d b y 
t h e rci a s n o t v e r-y h i g h < 11A > 
PS75 = t o a s k t h e p u p i l s t o a c q u i r e t h e i n f o r m a t i o n 
< : i l B > 
PS7& -- t o p r o v i d e t h e i n f o r m a t i o n t h a t e x p l o r a t o r y 
t h i n k i n g i s an o p t i o n <12A> 
PS77' ~ t o a s k t h e p u p i l s t o a c q u i r e t h e i n f o r m a t i o n 
< 126.) 
PS57S - t o p o r t r a y e x p l o r a t o r y t h i n k i n g as w h a t seems 
c o o l t o t h e p u p i 1 s <1 3 A > 
PS79 ~ t o a s k t h e p u p i l s t o a c c e p t t h e p o r t r a y a l 
< 1 3 B > 
PS80 " t o g i v e w h a t w i l l be s e e n as s i g n a l s o f 
u n c o n t e m p t i.t o u s n e s s < 14 A ) 
P S 8 1 =•• t o as k t h e p u p i I s t o r • e c o g n i z e t i"i e s i g r i s (' 14 B > 
PS82 t o pr• e s e n t i n f or-mat i on on how u n d i r e c t e d 
c o n t r- i b u t i o n s m i g h t b e m a d e < 15 A > 
PS83 ~ t o a s k t h e p u p i l s t o a c q u i r e t h e i n f o r m a t i o n 
< 1 SB > 
PSS4 - t o p r e s e n t t h e i n f o r m s i t i o n t h a t i t i s open t o 
p u p i 1 s t o mak:e u n d i r e c t e d con t r i b u t i ons < 16A> 
PS85 " t o a 5 k t | - i e p u p i 1 s t o a c q u i r e the i n f or• m£it i on 
( 16B) 
PS86 = t o p o r t r a y t h e mak i n g o f u n d i r e c t e d 
c o n t r i b u t i o n s a s n o t b e i n g t o o c o o p e r a t i v e w i t h t h e 
t e a c h e r ( 1 7 A ) 
PS87 = t o sisk t h e p u p i l s t o a c c e p t t h e p o r t r a y a l 
( 17B) 
PS88 t o p o r-1 r• a y t hi e ma k i n g o f un d i r e c t e d 
co n t r i b u t i o n s as no t i n gr• a t i a t i n g ( 18A) 
PS89 = t o a s k t h e p u p i l s t o a c c e p t t h e p o r t r a y a l 
( 18B) 
PS90 = t o a v o i d e x p l i c i t e v a l u a t i o n s on t h e o c c a s i o n s 
i n q u e s t i o n ( 19 A ) 
PS91 ~ t o t r y t o ar• r a n g e t h i n g s so t h a t t h e p u p i 1 
s u c c e e d s i n h e r own e s t i m a t i o n ( 1 9 B ) 
PS92 ~ w h e r e f a i l u r e s o c c u r t o s a y t h i n g s t o a v o i d 
t h ie i n t e r pr-e t a t i on o f i n a b i 1 i t y ( 19C) 
19C- CHARACTERISTICS OF LESSON PLANS DERIVABLE FROM 
THE PSYCHOLOGICAL STANDARD ACCOUNT OF LACK OF 
INTEREST 
The o n l y a g e n t s r e l e v a n t t o l e s s o n p l a n s a r e as 
f o l l o w s ( w i t h t h e n u m b e r s t h e y w e r e g i v e n i n s e c t i o n 
19C) . Eachi i s e;•;pr-essed i n t e r m s o f t h e ' f a u l t ' t h a t 
m i g h t be s e e n i n a l e s s o n p l a n . 
P S F l - i n c l u d i n g t o o many m a j o r p o i n t s o r t h e m e s AND 
no r e c o g n i t i o n o f t h e d a n g e r o f t h i s -- PS62, PS63 
PSF2 - i n c l u d i n g no s t r i k i n g d e p a r t u r e f r o m m o n o t o n y 
AND no r e c o g n i t i o n o f t h e d a n g e r o f m o n o t o n y - PS72 
PSF3 - i n c 1 u d i n g no a t t e m p t t o d i s c o v e r • e;•; i s t i n g 
k n o w 1 e d g e o r p r o b 1 e m - s o 1 v i n g a b i 1 i t y A N D n o 
r e c o g n i t i o n o f t h e d a n g e r o f t h i s o m i s s i o n ~ PS66, 
PS70 " 
PSF4 - i n c l u d i n g no a t t e m p t t o a l t e r a p r e s e n t a t i o n 
t o t a k e a c c o u n t o f e x i s t i n g k n o w l e d g e o r 
p {•• ob I em-~B o 1 v i r i g ab i 1 i t y AND no r• e c o g n i t i on o f t h e 
l+Uo 
d a n g e r o f t h i s o m i s s i o n - F'S67 
I do n o t w i s h t o a r g u e t h a t t h e s e c h a r a c t e r i s t i c s 
w o u l d be u n d e s i r a b l e i n e'very c o n c e i v a b l e l e s s o n . I 
s u g g e s t o n l y t h a t t h e y a r e u n d e s i r a b l e i n many 
l e s s o n s . A nd I do n o t s a y t h a t l e s s o n s w i t h o u t t h e s e 
f a u 1 1 s a r- e p e r- f e c t . 
i 9 D . MANIFESTATIONS OF THE FOREGOING CHARACTERISTICS 
I N NOV/ICES' WRITING 
What s h o u l d be r e g a r d e d as t o o many m a j o r p o i n t s o r 
t h e m e s ( P S F l ) ? I s u g g e s t m o r e t h a n t w o t h e m e s o r 
m o r e t h a n f o u r m a t j o r p o i n t s ( r e m e m b e r i n g t h a t i t was 
a h a l f — h o u r l e s s o n f o r - P r i m a r y s c h o o l c h i l d r e n b e i n g 
p 1 a ri n e d > . 0 n e m i g h t h a v e p a u s e d i n a p p 1 y i r-i g t h i s 
r u l e i f t h e r e h a d b e e n e x a m p l e s o f v e r y c l o s e l y 
r e l a t e d p o i n t s ! b u t n o n e i n f c u ; t a p p e a r e d i n t h e 
1 e s s o n p 1 an s an a 1 y s e d . 
What s h o u l d be r e g a r d e d a s a s t r i k i n g d e p a r t u r e f r o m 
m o n o t o n y <PSF2>? I s u g g e s t a n y u s e o f t h e u n u s u a l 
o r f a n t a s t i c , a n y u s e o f i n c o n g r u i t y . ( A n a n a l y s t 
d o e s n o t know f o r • s u i - e w h a t wou 1 d be u n u s u a l f o r • 
p a r t i c u l a r p u p i l s b u t t h e p l a n n e r d i d n o t know t h a t 
e i t h e r s t h e a n a l y s i s l o o k e d f o r w h a t t h e p l a n n e r 
m i g h t r e a s o n a b l y h a v e e x p e c t e d t o be u n u s u a l f o r t h e 
pu p i 1 s . ') 
What s h o u l d be r e g a r d e d a s r e c o g n i t i o n o f t h e v a r i o u s 
d a n g e r s ? I s u g g e s t a n y e x p l i c i t r e f e r e n c e t o t h e 
u n d e s i r a fci 1e e f f e c t , t h e d a n g e r• o u s p r• a c t i c e t h i n g o r• 
i t s o p p o s i t e. 
19E. CATEGORIZING FACTORS I N NOVICES' SPEECH 
C a t e g o v i e s o f f a c t o r • i n t h e s p e e c hi o f r • e s p o n d e n t s 
w i l l be f o r m e d i n t h e f o l l o w i n g way. 
( a ) F a c t o r s e x p r e s s e d i n i d e n t i c a l t e r m s w i l l be 
c a t e g o r i z e d t o g e t h e r — t h e r e i s l i t t l e a l t e r n a t i v e . 
( b ) The l a r g e s t o f t h e s e c a t e g o r i e s w i l l be t a k e n as 
a r o u g h g u i de t o t h e s i z e t o be s o u g h t i n o t h e r -
c a t e g o i • i e s . 
( c ) To t he e;•; t e n t r e q u i r• ed t o confor-m t o ( b ) , w h e r e 
one t e r m s u b s u m e s a n o t h e r , t h e l e s s o f t e n m e n t i o n e d 
w i l l be a s s i m i l a t e d t o t h e m o r e o f t e n m e n t i o n e d . 
19F. COMPARING ACCOUNTS FROM DIFFERENT SOURCES 
I n w h a t f o l l o w s t h e c r i t e r i a o f s i m i l a r i t y a n d o f 
c o n t r a d i c t i o n w i l l be e a s y t o m e e t s a f a c t o r i s 
r e g a r d e d as c o v e r e d i f e i t h e r a g e n t o r a n t e c e d e n t i s 
m e ri t i o n e d o r- p a r t o f t hi e a ri t e c e d e n t o r- age n t i s 
m e n t i o n e d o r seems t o h a v e b e e n i n t e n d e d . F o r 
eXamp1e an a p p 1 i c a t i on may be c r e d i t ed w i t h 
r e c o g n i t i o n o f a p o i n t t h a t f o r PS i n v o l v e s m o v i n g 
s c h o o l e v e n i f t h e a p p l i c a t i o n d o e s n o t go t h e w h o l e 
h o g w i t h PS i n r e c o m m e n d i n g a move o f s c h o o l -
L4U3 
CHAPTER TWENTY 
COMPLICATIONS I N THE ANALYSIS OF SPEECH 
T h e r e a r e many c o m p l i c a t i o n s i n t h e a n a l y s i s o f 
s p e e c h t h a t h a v e n o t beevi t h e p a r t i c u l a r c o n c e r n o f 
many o t h e r u s e r s o f c o n t e n t a n a l y s i s . The f o c u s h e r e 
i 5 n o t ov-i t h e s t r-uc t u r e o f con t e n t ( C o l l i n s <% 
Q u i l l i a n , 1 9 6 9 ) . And i t i s i n a s e n s e h a l f way 
b e t w e e n t h e t w i n a p p r o a c h e s o f f o c u s s i n g on t h e t e x t 
a n d f o c u s s i n g on t h e mi n d o f t h e p r - o v i der o f t h e 
c o n t e n t ( B e r e l s o n , 195'2) . 
The t a s k i s t o i d e n t i f y w h a t t h e r e s p o n d e n t s r e g a r d e d 
a n d h a d s a l i e n t l y i n m i n d as p o s s i b l e a n t e c e d e n t s o f 
i ri d i s c i p 1 i n e • 
I s h o u l d l i k e t o be a b l e t o s t e e r a c o u r s e b e t w e e n 
t h e u n r- i q o r o u s a n d t h e v e r- y e l a b o r a t e . 
20A. THE TOPIC 
' I N D I S C I P L I N E ' S a n y t h i n g s a i d i n a n s w e r t o t h e 
q u e s t i o n s a s k e d s h o u l d be r e g a r d e d a s c o n c e r n i n g 
i n d i s c i p l i n e u n l e s s i t i s c l e a r l y m e a n t t o be 
o t h e r w i s e . A n t e c e d e n t s o f t h e n o n - p s y c h i c a l w o u l d be 
o u t , f o r e x a m p l e , a s w o u l d a n t e c e d e n t s c o n c e r n i n g t h e 
p s y c h e o f t h e r e s p o n d e n t . I f a r e s p o n d e n t s a i d I 
BELIEVE P BECAUSE I BELIEVE Q, P a n d Q w e r e r e c o r d e d 
a s b e l i e f s b u t n o t t h e r e a s o n why Q was b e l i e v e d 
( w h i c h i s a b o u t t h e r e s p o n d e n t ' s , p s y c h e n o t 
i n d i s c i p l i n e . ) I f r e s p o n d e n t s s p o k e i n t e r m s o f t h e 
p o s i t i v e d i s c i p l i n e r a t h e r t h a n i n d i c i p l i n e , i t makes 
no d i f f e r e n c e e x c e p t t h a t some c a r e may be n e e d e d i n 
m a r s h a 11 i n g t h e a n t e c e d e n t s f o r - c o m p a r • i s o n p u r p o s e s . 
Any t h a t h a v e c l e a r l y no r e l a t i o n i n t h e m s e l v e s o r i n 
t h e i r a n t e c e d e n t s t o i n d i s c i p l i n e s h o u l d be r e j e c t e d . 
20B. ANTECEDENTS 
'ANTECEDENTS'5 a n y t h i n g g o i n g b e f o r e - ( w h i c h i m p l i e s 
c o n s e q u e n t s , w h a t comes a f t e r . ) Any k i n d o f g o i n g 
b e f o r e i n c l u d e s a n t e c e d e n t s o f a n t e c e d e n t s -
Thie pr-o c edur-e i n ou.11 i ne s h o u 1 d be ( a > t o f i nd 
c o n s e q u e n t s n o t t h e m s e l v e s a n t e c e d e n t s o f s o m e t h i n g 
e l s e , ( b > t o l o o k f o r - a n t e c e d e n t s o f t h o s e , a r i d ( c > 
t o l o o k f o r a n y a n t e c e d e n t s o f t h e a n t e c e d e n t s . 
And s t a t e m e n t s c a n n o t s i m p l y mean e x p l i c i t s t a t e m e n t s 
f o l l o w i n g g r a m m a t i c a l c o n v e n t i o n s : i t h a s t o mean 
a n y a n t e c e d e n t - c o n s e q u e n t r e l a t i o n c o n v e y e d . 
T h e s e m i g h t be c o n v e y e d i n a n y k i n d o f u t t e r a n c e s 
r e p r e s e r i t a t i've s p e e c h a c t s , r h e t o r i c a l s , 
e x c l a m a t i o n s , commands a n d q u e s t i o n s , w h e t h e r 
r h e t o I - i c a 1 o r- r i o t . 
How t o f i n d t h e m a i n p o i n t ? T h i s w i l l u s u a l l y be 
e m p h a s i z e d . The e m p h a s i s may be a p p a r e n t on t h e 
p r i n t e d p a g e - f r o m v-gord o r d e r o r f r o m a 
c o n s t r u c t i o n . P e r h a p s t w o t h i n g s a r e j u x t a p o s e d a s 
i n ' I ASKED HIM TO BRING H I S HOMEWORK AT ELEVEN 
O'CLOCK AND HE BROUGHT I T AT TWELVE'. F a i l i n g t h a t 
one may h a v e t o l i s t e n t o t h e v o i c e t o a s s e s s 
emphas i s• 
T h e s e p o i n t s seem t o s u g g e s t a f r e e f o r a l l . B u t 
t h e r e a r e some r e g u l a r i t i e s . 
C o n s e q u e n t s a r e u s u a l l y t h e p r e d i c a t e s o r p a r t o f t h e 
p r e d i c a t e s o f s e n t e n c e s i n a c t i v e g r a m m a t i c a l mood 
w i t h human s u b j e c t s o r p a s s i v e w i t h human a g e n t s . 
uut> 
H e n c e t h e s e a r c h c a n b e g i n w i t h v e r b s , as t h e s e show 
w h e r e t h e p r e d i c a t e s a r e . A l l v e r b s s h o u l d be 
s o u g h t , f i n i t e a n d n o n - f i n i t e ( i . e . g e r u n d s , 
i n f i n i t i v e s , an d p a r-1 i c i p 1 e s ) . I n A GIR L SHOUT ED t h e 
c on s e q u e n t c on c e r n s ' s h i o u t ' ; f o r THE SHOLITING WAS 
DONE BY A GIRL t he c o n s e q u e n t c o r i ce r n s ' g i r l ' . 
C o n s e q u e n t s a p p e a r i n a d j e c t i v a l c l a u s e s , b u t o n l y i n 
n o n _ d e f i n i n g a d j e c t i v a l c l a u s e s . F o r THE SHOUTING 
WAS DONE BY A GIRL WHO WAS MALADJUSTED ' m a l a d j u s t e d 
g i r l ' s h o u l d be r e c o r d e d . F o r THE SHOUTING WAS DONE 
BY A G I R L , WHO WAS MALADJUSTED' ( w h e r e t h e comma o r a 
p a u s e i n d i c a t e d a n o r r - d e f i n i n g a d j e c t i--/a 1 ) , ' g i r l ' 
s h o u l d be r e c o r d e d ( a n d ' m a l a d j u s t e d ' i s a n o t h e r 
c ovi s e q u e n t . ) C o n 5 e q u e n t s a l s o app ear- i n n o u n c l a u s e s , 
a s i n I SAW THAT THE GIRL WAS SHOUTING-
A n t e c e d e n t s a r e f o u n d n o t o n l y i n s t r o n g s t a t e m e n t s 
o f c a u s e , l i k e SHOUTING WAS CAUSED BY THE ARRIVAL OF 
THE T E L E V I S I O N CREW- S i n c e a l l p o s s i b l e a n t e c e d e n t s 
may be o f i n t e r e s t , t h e f o r e g o i n g s t a t e m e n t may be o f 
no l e s s i n t e r e s t w i t h WAS r e p l a c e d b y CAN BE, COULD 
BE, MAY BE, MIGHT BE, MAY HAVE BEEN, MIGHT HAVE BEEN, 
POSSIBLY I S , WILL BE, o r SOMETIMES I S - The s t r o n g 
w o r d c a u s e m i g h t be r e p l a c e d b y ' i n f l u e n c e ' o r some 
o t h e r e q u i v a l e n t . G r a m m a t i c a l t e n s e i s i m m a t e r i a l . 
A n t e c e d e n t s a r e s o m e t i m e s e x p r e s s e d i n a d v e r b i a l s s 
a d v e r b s , o t h e r p a r t s o f s p e e c h u s e d f o r a d v e r b i a l 
p u r p o s e s , a d v e r b i a l p h r s t s e s , a d v e r b i a l c l a u s e s , a n d 
n o m i n a t i v e a b s o l u t e c o n s t r u c t i o n s . 
The f o l l o w i n g a d v e r b i a l c l a u s e s u s u a l l y i n d i c a t e 
i j n t e c e d e n t c o n d i t i o n s s c l a u s e s i n t r o d u c e d b y ' i f ' , 
' w h e n e v e r ' , 'so l o n g a s ' , or- ' p r o v i d e d t h a t ' ; 
c l a u s e s i n t r o d u c e d b y ' i f a n d o n l y i f ' ; c l a u s e s 
i n t r o d u c e d b y ' u n l e s s ' , a n d c l a u s e s i n t r o d u c e d by 
' b e c a u s e ' , ' s i n c e ' , o r 'due t o ' ( c o 1 1 o q u i a 1 1 y u s e d > . 
A d - v e r b i a l s o f c o n c e s s i o n s u c c e e d e d b y ' y e t ' , o r ' b u t ' 
o r p r e c e d e d b y ' w h i l e ' , ' w h e r e a s ' ( i n i t s common 
r a t h e r t h a n l e g a l s e n s e ) o r ' t h o u g h ' m i g h t i n d i c a t e 
a n t e c e d e n t p o s s i b i l i t i e s ( e v e n i f t h e y a l s o i m p l i e d 
t h a t t h e p o s s i b i l i t y was r e m o t e . ) 
A d v e r b i a l s o f p u r p o s e i n t r o d u c e d b y 'so t h a t ' ' t o ' , 
' l e s t ' , ' i n o r d e r t h a t ' , a n d so on u s u a l l y i n d i c a t e 
an a n t e c e d e n t i n t e n t i o n . 
A d v e r b i a l s o f p l a c e a n d t i m e a r e d i f f i c u l t . ( 1 ) T h e y 
may s t a t e c o n d i t i o n s as i n ' t h e y d i d i t o n l y on 
F r i d a y s ' , o r ' t h e y d i d i t e v e r y F r i d a y ' . T h ey may 
s t a t e o c c a s i o n s , a s i n ' t h e y d i d i t l a s t F r i d a y ' . I n 
t h e s e c a s e s t h e y g i v e a n t e c e d e n t s . ( 2 ) T h e y may 
s t a t e an i n s u f f i c i e n t c o n d i t i o n , as i n ' s o m e t i m e s on 
F r i d a y s t h e y do i t ' . T h i s i n d i c a t e s t h a t a 
p o s s i b i l i t y i s b e i n g t a l k e d a b o u t , a n d m i g h t i m p l y 
t h a t t h e r e i s a n o t h e r p o s s i b i l i t y o r p o s s i b i l i t i e s 
Linriamed" <'.3) T h e y may be i r r e l e v a n t t o a n t e c e d e n t s 
a n d c o n s e q u e n t s , a s i n 'one d a y l a s t week he g o t 
f r u s t r a t e d a n d t h r e w t h e c a t o u t o f t h e w i n d o w ' -
A n t e c e d e n t s a r e f o u n d n o t o n l y i n s i m p l e s e n t e n c e s , 
a n d n o t o n 1 y i n a d v e r- b i a 1 s . A n t e c e d e n t s a p p e a r- i n 
c o m p o u n d s e n t e n c e s , l i k e ' s a y one t h i n g a n d t h e y do 
a n o t h e r ' . 
20C. SALIENCE AND NUMBER OF MENTIONS 
S a l i e n c e i s d e f i n e d as m e n t i o n e d o n c e o r more t i m e s 
b e c a u s e i t i s i m p o s s i b l e t o c l a i m t h a t d e g r e e s o f 
s a l i e n c e a r e r e l a t e d t o n u m b e r o f m e n t i o n s . 
S o m e t h i n g may be r e p e a t e d as a way o f e m p h a s i z i n g i t , 
t h a t i s o f m a k i n g s u r e t h a t t h e l i s t e n e r has h e a r d i t 
o r h a s u n d e r s t o o d it» The s p e a k e r may t h i n k t h e 
l i s t e n e r w i l l be s u r p r i s e d b y t h e i n f o r m a t i o n o r 
mi gh t b e so much e;•;pe c t i n g s o m e t h i n g e l s e t h a t t h e 
p o i n t w i l l n o t g e t a c r o s s w i t h o u t e m p h a s i s . T h i s 
e m p h a s i s i s j u s t t h e s p e a k e r ' s way o f a d j u s t i n g t o 
t h e l i s t e n e r , t o make s u r e t h e p o i n t g e t s a c r o s s . I t 
d o e s n o t mean t h e p o i n t i s e s p e c i a l l y s a l i e n t f o r t h e 
s p e a k e r . T h e r e f o r e t h i s k i n d o f r e p e t i t i o n s h o u l d be 
t r e a t e d a s one e m p h a t i c s t a t e m e n t . S e n t e n c e s may be 
r e p e a t e d a b s e n t - m i n d e d l y t o g i v e s p e a k e r s t i m e t o 
compose t h e r i e ; ; t t h i n g s t h e y a r e g o i n g t o s a y . T h i s 
k i Ti d o f V e p e t i t i o n s h o u 1 d b e i q n o r- e d . 
20D - QUASI --RE PET I T I ON 
By t h e d e f i n i t i o n o f s a l i e n c e a l r e a d y d e c i d e d , 
r e p e t i t i o n i s i r r e l e v a n t " B u t w h a t a b o u t 
q u a s i — r e p e t i t i o n t h a t i s n o t q u i t e r e p e t i t i o n ? 
P a r t i c u l a r a n t e c e d e n t s may w e l l be c i t e d r e p e a t e d l y 
h u t i n c o n n e c t i o n w i t h d i f f e r e n t c o n s e q u e n t s , and 
p a r t i c u l a r c o n s e q u e n t s may be c i t e d r e p e a t e d l y b u t i n 
c o n n e c t i o n w i t h d i f f e r e n t a n t e c e d e n t s - T h a t i s n o t 
t h e r e p e t i t i o n o f a c o m p l e t e a n t e c e d e n t - c o n s e q u e n t 
r e l a t i o n , a n d t h e r e f o r e s h o u l d be t r e a t e d a s n o t a 
r e p e t i t i o n . 
S y n o n y m s a n d s a y i n g t h e same t h i n g i n a d i f f e r e n t way 
s h o u l d be r e g a r d e d as n o t r e p e t i t i o n . 
What a b o u t r e v i s i o n , c o r r e c t i o n , s e l f - c o n t r a d i c t i o n 
( a s i n d i c a t e d b y p h r a s e s s u c h a s ' o r r a t h e r ' ) ? The 
c h o i c e h e r e i s w h e t h e r one i s i n t e r e s t e d i n t h e f i r s t 
t h i n g s t h a t come t o p e o p l e ' s m i n d s o r i n w h a t p e o p l e 
t h i n k when t h e y h a v e h a d some t i m e t o m u l l o v e r . 
F i r s t t h o u g h t s s h o u l d be i g n o r e d when t h e y a r e 
c o n t r a d i c t e d b y s e c o n d t h o u g h t s - on t h e g r o u n d s t h a t 
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i t i s t h e s e c o n d t h o u g h t s t h a t a r e t h e more l i k e l y t o 
i n f l u e n c e b e h a v i o u r i n t h e c i r c u m s t a n c e s s t u d i e d 
h e r e . 
E x a m p l e s n o t a d d i n g a n y t h i n g t o t h e e a r l i e r s t a t e m e n t 
s h o u 1 d b e i g n o r- e d . 
When t h e r e i s a c o a r s e r a n d a f i n e r v e r s i o n o f a 
s t a t e m e n t , t h e f i n e r s h o u l d be r e c o r d e d e x c e p t w h e r e 
t h e c o a r s e r i s g i v e n a s a r e v i s i o n o f t h e f i n e r . 
20E. I M P L I C A T I O N S AND ENTAILMENTS 
O r d i n a r y l a n g u a g e i s f u l l o f i m p l i c a t i o n s a n d 
e n t a i l m e n t s . The s e n t e n c e ' t h e g i r l w i t h t h e 
i n f e r i o r i t y comple;; made t h r e e a t t e m p t s t o g e t my 
a t t e n t i o n ' c o n t a i n s much i n f o r m a t i o n - The m a i n p o i n t 
i s t h a t t h e n u m b e r o f a t t e m p t s was t h r e e ; b u t t h e 
s e n t e r i c e a l s o c o n t a x i n s t h e i n f o r m a t i o r i t h a t t h e p u p i l 
was f e m a l e , t h a t s h e h a d an i n f e r i o r i t y comple;;, a n d 
t h a t s h e a t t e m p t e d t o g a i n t h e t e a c h e r ' s a t t e n t i o n . 
One c o u l d go f u r t h e r b a c k a n d s a y t h a t t h e s e n t e n c e 
i n c l u d e s t h e i n f o r m a t i o n t h a t a t l e a s t one g i r l was 
i n t h e c l a s s , t h a t t h e t e a c h e r i g n o r e d t w o a t t e m p t s 
t o g a i n a t t e n t i o n , a n d so o n . How much o f t h i s 
i n f o r m a t i o n c a n be s a i d t o be s a l i e n t f o r t h e 
s p e a x k e r ? 
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The p o l i c y s i d o p t e d i s t o r e c o r d a s s a l i e n t o n l y t h e 
' back:gr-ound e n t a i 1 men t ' o f t h e m a i n po i n t , us i n g t h e 
n o t i o n o f o r d e r e d e n t a i l m e n t s ( W i l s o n <% S p e r b e r , 
1 9 7 9 ) . I n t h e e x a m p l e a b o v e t h e m a i n p o i n t i s t h a t 
t h e n u m b e r o f a t t e m p t s was t h r e e . The b a c k g r o u n d 
e n t a i l m e n t o f t h i s i s t h a t some a t t e m p t s t o g a i n 
a t t e n t i o n w e r e made. None o f t h e o t h e r i n f o r m a t i o n 
i n t h e s e n t e n c e n e e d be r e g a r d e d as s a l i e n t , t h o u g h 
i t may w e l l h a v e b e e n s a l i e n t i n a p r e v i o u s s e n t e n c e , 
u n d e r t h e same r u l e t h a t e x c l u d e d i t i n t h e p r e s e n t 
s e n t e n c e . 
2 0 F . AMBI GUI TV-
W o r d s , p h r a s e s , a n d s e n t e n c e s can o f t e n h a v e more 
t h a n one p o s s i b l e m e a n i n g - B u t t h i s d o e s n o t p r e s e n t 
a q r- e a t p r- o .b 1 e m. 
Some a m b i g u i t i e s d i s a p p e a r - when t h e c o n t e x t i s t a k e n 
i n t o a c c o u n t . A homonym l i k e ' b e a r ' i s a m b i g u o u s 
t a k e n on i t s own 5 b u t i n t h e p h r a s e ' b i t t e n b y a 
b e a r ' t h e r e i s no a m b i g u i t y . 'They w e r e c l i m b i n g t h e 
w a l l s ' i s an a m b i g u o u s p h r a s e b u t o n l y i n a 
c o n v e r s a t i o n t h a t m i g h t e q u a l l y w e l l c o v e r a 
c h i l d r e n ' s p a r t y a n d an a s s a u l t on a c a s t l e - I n m o s t 
c o n v e r s a t i o n s i n w h i c h one o f t h e s e e v e n t s i s l i k e l y 
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t o b e r e f e r r e d t o , t h e o t h e r i s m o s t u n l i k e l y t o be 
r e f e r r e d t o . 
J u d g i n g t h a t t h e s p e a k e r i s f o l l o w i n g G r i c e ' s m axim 
'be r e l e v a n t ' makes m o r e a p p a r e n t a m b i g u i t i e s 
d i s a p p e a r . S i m i l a r l y w i t h t h e 'maxims o f q u a n t i t y ' -
t o o f f e r as much i n f o r m a t i o n as n e c e s s a r y f o r t h e 
l i s t e n e r - t o unde r• s t a n d w h a t i s i n t e n d e d a n d t o 
r e f r a i n f r o m g i v i n g w h a t m i g h t be t o o much 
i n f o r m a t i o n . T h i s means t h a t c l a r i f i c a t i o n w i l l be 
o f f e r e d i f t h e s p e a k e r , a s i s q u i t e l i k e l y , r e a l i z e s 
t h a t t h e r e i s a d a n g e r o f m i s u n d e r s t a n d i n g ( a n d i s 
c o o p e r a t i n g VMith t h e l i s t e n e r ) . S u p p o s e someone s a y s 
' Boys l i k e t a l k i n g m o r e t h a n g i r l s . P e r h a p s t h e y 
t h i n k g o i n g w i t h g i r l s i s bo r i n g . ' The s e c o n d 
s e n t e n c e r e v e a l s t h a t t h e f i r s t s e n t e n c e m e a n t ' b o y s 
l i k e t a l k i n g l e s s t h e n t h e y l i k e g i r l s ' r a t h e r t h a n 
' b o y s l i k e t a x i k i n g l e s s t h a n g i r l s l i k e t a l k i n g ' . I f 
t h e r e h a d b e e n no s e c o n d s e n t e n c e i n t h e q u o t a t i o n 
a b o u t b o y s a n d g i r l s m e n t i o n e d p r e v i o u s l y , i t w o u l d 
be a l m o s t c o m p l e t e l y s a f e t o t a k e i t t h a t t h e 
i n t e n d e d c o m p a r i s o n was b e t w e e n h o y s a n d g i r l s , n o t 
b e t w e e n t a l k i n g a n d g i r l s . The s e c o n d c o m p a r i s o n i s 
u n u s u a 1 , eve r i humor• o u s i n i t s u r iexpe c t e d n e s s ; a n d 
f e w s p e a k e r s w o u l d f a i l t o d r a w a t t e n t i o n t o t h i s -
M o s t s p e a k e r s w o u l d r e c o g n i s e t h e d a n g e r o f b e i n g 
m i s u n d e r s t o o d i f t h e y m e a n t t o c o m p a r e t a l k i n g t o 
g i r l s ; a n d t h e s p e e c h w o u l d be e l a b o r a t e d 
a c c o r d i n g l y . I n t h e a b s e n c e o f e l a b o r a t i o n t h e m o r e 
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e x p e c t e d m e a n i n g s h o u l d be t a k e n 
20G- NEGATIVE STATEMENTS 
S t a t e m e n t s t h a t s o m e t h i n g was NOT an a n t e c e d e n t 
s h o u l d be i g n o r e d . B u t s o m e t i m e s an a p p a r e n t l y 
n e g a t i v e s t a t e m e n t i m p l i e s t h a t w h i l e s o m e t h i n g d i d 
n o t h a p p e n on one o c c a s i o n i t m i g h t w e l l h a v e 
h a p p e n e d . F o r e x a m p l e : 'FOR ONCE I T WASNT THE 
WEATHER THAT CAUSED THE TROUBLE'- From t h i s i t 
s h o u l d be r e c o r d e d t h a t t h e s p e a k e r b e l i e v e s t h a t 
w e a t h e r c a u s e s t r o u b l e -
20H. LITERAL NONSENSE 
I t c a n n o t be a s s u m e d t h a t s p e a k e r s w i l l a d h e r e t o a n y 
one s e t o f c o n v e n t i o n s - On o c c a s i o n t h e y may f o l l o w 
t h e i r own g r a m m a t i c a l r u l e s , o r may make up a new 
w o r d o r p h r a s e . S t a t e m e n t s a r e o f t e n made 
e 1 1 i p t i c a l l y , e s p e c i a l l y i n s p e e c h , a n d one can g e t a 
f r a g m e n t o f a s e n t e n c e , w h i c h d o e s n o t maike s e n s e on 
i t s own. A n o t h e r k i n d o f n o n s e n s e i s when t h e 
s p e a k e r d e p a r - t s f r o m t h e c o n v e n t i o n s o f a n y g r a m m a r 
a n d s a y s s o m e t h i n g w h i c h i f t h e r u l e s o f grammar vMere 
s t r i c t l y a p p l i e d w o u l d be n o n s e n s e . An e x a m p l e o f 
t h i s w o u l d be some i r r e g u l a r u s e s o f r e l a t i v e 
p r o n o u n s . And t h e r e may be s l i p s o f t h e t o n g u e , 
t h o u g h m o s t o f t h e s e w i l l p r o b a b l y be c o r r e c t e d . 
A g a i n one r e l i e s on t h e a s s u m p t i o n s t h a t t h e speaker-
i n t e n d s t o be u n d e r s t o o d a n d b e l i e v e s t h e l i s t e n e r t o 
be c o o p e r a t i n g . I f t h e l i s t e n e r u n d e r s t o o d w h a t t h e 
s p e a k e r i n t e n d e d , a n d t h e c o n v e r s a t i o n w e n t on 
s m o o t h l y , w h a t s h o u l d be r e c o r d e d i s t h e 
u n d e r s t a n d i n g t h a t s p e a k e r a n d l i s t e n e r o b v i o u s l y 
r e a c h e d . I f t h e l i s t e n e r d i d n o t u n d e r s t a n d o r 
u n d e r s t o o d w r o n g l y ( a s w o u l d p r o b a b l y h a v e become 
a p p a r e n t ) , t h e s p e a k e r s h o u l d o f f e r o r t h e l i s t e n e r 
r e q u e s t c l a r i f i c a t i o n ; a n d t h i s s h o l d g i v e a l l t h e 
i n f o r m a t i o n n e e d e d . ( I t w i l l be p o s s i b l e t o c o n s u l t 
t h e l i s t e n e r l a t e r , i f n e c e s s a r y ) . 
A l l d a n g e r o f t h e r e c o r d e r ' s m i s u n d e r s t a n d i n g c a n n o t 
be r e m o v e d b u t t h e d a n g e r i s s m a l l i f t h e r i g h t 
c i r c u m s t a n c e s a r e c r e a t e d . 
2 0 1 . UNPSYCHOLOGICAL LANGUAGE 
I n e v e r y d a y l a n g u a g e p e o p l e u s e t e r m s t h a t 
p s y c h o l o g i s t s do n o t u s e . I t may be p o s s i b l e t o 
r e g a r d some o f t h e s e t e r m s a s s y n o n y m o u s w i t h 
p s y c h o l o g i c a l t e r m s . A n a l y s t s do n o t a l w a y s n e e d t o 
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be a b l e t o s a y t h a t t w o t e r m s mean e x a c t l y t h e same: 
i t d e p e n d s on t h e f i n e r i e s s o f thi e d i s t i n c t i o n s t h a t 
a r e t o be d r a w n . O f t e n e v e r y d a y t e r m s , e v e n i f i t i s 
n o t c e r t a i n t h a t t h e y mean e x a c t l y t h e same as 
p s y c h o l o g i c a l t e r m s c a n be c l a s s i f i e d a l o n g w i t h t h e 
p s y c h o l o g i c a l t e r m s . F o r e x a m p l e THEY FELT THAT... 
c o u l d be c l a s s e d w i t h THEY THOUGHT THAT.. 
F i g u r e s o f s p e e c h a r e u s e d i n o r d i n a r - y l a n g u a g e . F o r 
e x a m p l e t h e m e t a p h o r SWINGING FROM THE LIGHTS a n d 
R A I S I N G THE ROOF w e r e among t h e d e s c r i p t i o n s o b t a i n e d 
o f i n d i s c i p l i n e , a n d TAME was g i v e n a s a 
c h a s r a c t e r i s t i c o f l e s s o n m a t e r i a l . T h e s e a r e n o t 
d i f f i c u l t t o c a t e g o r i s e . 
B u t i n some c a s e s t h e e v e r y d a y t e r m s may e n c o m p a s s 
m o r e t h a n one p s y c h o l o g i c a l c a t e g o r y . E x a m p l e s o f 
t h e s e a r e TOUGH, a n d HOT AND BOTHERED. P e r h a p s i t i s 
b e s t t o r e g a r d t h e s e a^ s t e r m s d e s c r i b i n g c l u s t e r s o f 
c h a r a c t e r i s t i c s , TOUGH m e a n i n g ( w h e n t h e p s y c h e i s 
b e i n g t a l k e d a b o u t ) n o t b e c o m i n g a n x i o u s , d e p r e s s e d 
o r a g g r e s s i v e u n d e r c o n d i t i o n s i n w h i c h many p e o p l e 
w o u l d , a n d HOT AND BOTHERED m e a n i n g e n e r g y a n d 
f r u s t r a t i o n t o l e r a n c e n e a r l y e x h a u s t e d . 
2 0 J . SUBTLETIES 
I n e v e r y d a y l a n g u a g e some d i s t i n c t i o n s t h a t a n 
a n a l - y s t i s i n t e r e s t e d i n may be made v e r y 
u n o b t r u s i v e l y . The q u e s t i o n a r i s e s w h e t h e r t h e y a r e 
so u n o b t r u s i v e a s t o be u n i n t e n t i o n a l d i s t i n c t i o n s . 
E x a m p l e s a r e TRY TO, WANT TO, DECIDE TO, a n d BE 
W I L L I N G TO- T h e s e s h o u l d be t r e a t e d a s d i f f e r e n t . 
E x a m p l e s a r e THE LESSON WAS D I F F I C U L T , w h e r e t h e 
d i f f i c u l t y i s d e s c r i b e d as a c i r c u m s t a n c e t h a t t h e 
t e a c h e r m i g h t h a v e no c o n t r o l o v e r , I MADE THE LESSON 
D I F F I C U L T , w h e r e t h e t e a c h e r ' s r e s p o n s i b i l i t y a n d 
a b i l i t y t o make a l t e r a t i o n s a r e a c k n o w l e d g e d , a n d THE 
LESSON WAS D I F F I C U L T FOR THEM, w h e r e t h e a b i l i t y o f 
t h e p u p i l s i s t h e f o c u s - T h e s e d i s t i n c t i o n s w o u l d 
m a t t e r i f an a n a l y s t w a n t e d t o a s k how much t e a c h e r s 
b l a m e d p p u p i l s r a t h e r t h a n t h e m s e l v e s f o r l e s s o n 
f a i l u V- e s . 
I t i s e a s y t o d i s t i n g u i s h THEY WERE PREOCCUPIED f r o m 
THEY WERE DISTRACTED. The r e s u l t i s t h e same b u t t h e 
l a t t e r d e s c r i p t i o n b l a m e s c i r c u m s t a n c e s , t h e f o r m e r -
d o e s n o t . 
THE LESSON WAS WELL PREPARED s a y s n o t h i n g a b o u t i t s 
s u c c e s s o r f a i l u r e ; b u t s u c c e s s i s i m p l i e d i n t h e 
s i m i l a r b u t c r u c i a l l y d i f f e r e n t THE LESSON WAS WELL 
DESIGNED. 
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THE CHILDREN WERE D I F F I C U L T FOR ME TO CONTROL s a y s 
s o m e t h i n g a b o u t t h e t e a c h e r ' s a b i l i t y ; b u t t h i s i s 
n o t i m p l i e d i n THE CHILDREN WERE D I F F I C U L T TO 
CONTRO L . H e r e i t i s i (np l i e d t h a t a n y o r d i n a r y 
t e a x c h e r w o u l d h a v e d i f f i c u l t y . I n t h e f i r s t 
d e s c r i p t i o n i t i s i m p l i e d t h a t t h e s p e a k e r ' s a b i l i t y 
i s l e s s t h a n w h a t s p e a k e r a n d l i s t e n e r know t o be t h e 
a b i l i t y o f a n y o r d i n a r y t e a c h e r . 
T h e s e d i s t i n c t i o n s a r e c l e a r when p o i n t e d o u t ; b u t 
p e o p l e who r e l a t e p s y c h o 1 o g i caxl l a n g u a g e t o o r d i n a r y 
l a n g u a g e m u s t be c a r e f u l . I s w h a t p s y c h o l o g i s t s mean 
b y LEARNING t h e same a s F I N D I N G OUT, o r t h e same as 
WORKING OUT? 
20K. VAGUENESS 
I n o r d i n a r y s p e e c h some s t a t e m e n t s o f a r i t e c e d e n t s a r e 
n o t a s i n f o r m a t i v e a s s t a t e m e n t s i n p s y c h o l o g y 
u s u a l l y axre. For- e x a i m p l e a v a r i a b l e may be mentio x " i e d 
w i t h o u t s a y i n g w h a t v a r i a n t s make w h a t d i f f ei-en c e , a s 
i n I T I S THE ATTENTION THEY GET FROM THEIR PARENTS. 
Or i t may be s a i d o n l y t h a t I T WAS SOMETHING TO DO 
WITH THE FAMILY, I T WAS MY FAULT, HE INTERVENED. B u t 
a t l e a s t t h i s a l l o w s t h e a n a l y s t t o a n s w e r some 
q u e s t i o n s . E v e n i f a l l a s p e a k e r s a y s i s THERE WERE 
VARIOUS REASONS t h e a n a l y s t may be i n t e r e s t e d i f she 
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o r he i s l o o k i n g a t w h e t h e r m o r e t h a n one a n t e c e d e n t 
was t h o u g h t a b o u t f o r some c o n s e q u e n t . 
Of c o u r s e some o f t h e s e s t a t e m e n t s may n o t be so 
v a g u e when t a k e n i n c o n t e x t . Maybe t h e r e a r e o n l y two 
p o s s i b l e v a r i a n t s a n d one i s o b - v i o u s l y ( t o s p e a k e r 
a n d l i s t e n e r ) n o t m e a n t . 
2 0 L - COMMENTARY 
T h e r e a i r e m o r e c o l u m n i n c h e s f o r t h e m e t h o d s t h a n t h e 
r e s u l t s . B u t e v e n t h e s i m p l e a p p r o a c h t h a t t h i s 
a i m e d t o be h a d t o t a k e a c c o u n t o f a n u m b e r o f 
c o m p 1 i c a t i o n s . 
* - H - - S -S--«•-S--H--S--«•-S--H--«--H-* ft 
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CHAPTER TWENTY-ONE 
THE PRODUCTS OF NON-STANDARD APPLICATIONS TO THE 
SA L I E N T PROBLEMS 
T h i s c h a p t e r c o n s i d e r s a:ipp 1 i c a t i on s o f k n o w l e d g e t o 
p r a c t i c e t h a t d e p a ' r t f r o m t h e s t a n d a r d p i - o p o s e d i n 
c h a p t e r 8. T h r e e s u c h a p p l i c a t i o n s w i l l be 
c o n s i d e r e d s ( A) a s|-iowe r o f s t u d i e s s u c h a s a 
p r a x c t i t i o n e r m i g h t c o l l e c t i n ax d e t e r m i n e d s e a r c h t o 
f i n d r e s e a r c h r e l e v a n t t o t h e p r o b l e m o f l a c k o f 
d i s c i p l i n e , ( B ) ax o n e - p a r a d i g m p s y c h o l o g i c a l 
a p p l i c i i t i o n t o t h e p r o b l e m o f l a c k o f d i s c i p l i n e , a n d 
( C ) t h e axpp 1 i ceit i on t o t h e p r o b l e m o f l a c k o f 
i n t e r e s t o f an e c l e c t i c p s y c h o l o g y b u t n o t f o l l o w i n g 
t h e s t a n d a r d p r o c e s s p r o p o s e d i n c h a p t e r S. The 
a p p l i c a t i o n s a r e c o n s i d e r e d i n t e r m s o f t h e i r 
d e p a r t u r e s f r o m t h e p s y c h o l o g i c a l s t a n d a x - d p r o c e s s , 
u s i i " i g t h e m e t h o d s e n v i s a g e d i n c h a p t e r 10- The 
c h o i c e o f p a x - t i c u l a r e x a m p l e s was d i s c u s s e d i n 
Ubo 
c h a p t e r 15-
The a p p r o a c h e s i n d i c a t e d i n c h a p t e r 19 a r e a d o p t e d -
I n t h e l i s t s t h a t f o l l o w PS f a c t o r s - i d e n t i f i e d i n 
c h a p t e r 2 0 - a r e c o m p a r e d w i t h f a c t o r s m e n t i o n e d b y 
t h e n o n - s t a n d a r d a p p l i c a t i o n s , a n d some o f t h e s e 
f a c t o r s a r e g i v e n FR o r OP n u m b e r s f o r e a s e o f 
r-e f e r-r a 1 b y 1 a t e r- c hap t er-s -
21A- APPLYING A SHOWER OF FINDINGS OF F I E L D RESEARCH 
( F R ) 
The s h o w e r o f s t u d i e s f o u n d n u m b e r s 27- A l l t h e 
s t u d i e s a r e c o n c e r n e d w i t h l a c k o f d i s c i p l i n e ( i n t e r 
a l i a i n some c a s e s ) . T h e y i n c l u d e s u r v e y s o f p u p i l s ' 
b u t n o t t e a c h e r s ' v i e w s , o b s e r v a t i o n s a n d c a s e 
s t u d i e s , a n d some c o r r e l a t i o n a l s t u d i e s . 
One o f t h e s t u d i e s , R u t t e r e t a l ( 1 9 7 9 ) , i s h e a v i l y 
c r i t i c i s e d a n d f a m o u s l y ( s o t h a t a p r a c t i t i o n e r w o u l d 
k n o w ) , h u t t h e p o i n t s a b o v e s u r v i v e t h e c r i t i c i s m I 
t h i n k . 
21 A.1 NON-DEPARTURES FROM PS - RECOMMENDING THE SAME 
OR SOMEWHAT THE SAME 
Add i n t e r e s t t o r u l e - f o l l o w i n g when r u l e - b r e a k i n g i s 
very i n t e r e s t i n g ( P S 0 7 ) c h i m e s w i t h t h i s f a c t o r : 
- p u p i l s ' d e s i r e t o 'h a v e a l a u g h ' ( W o o d s , 1 9 7 6 ) 
Add i n t e r e s t t o r u l e - f o l l o w i n g when i t i s v e r y 
u n i n t e r e s t i n g ( P S S ) c h i m e s w i t h t h e s e f a c t o r s : 
- 1 e a r-n i n g d i f f i c u 1 b i s s ( B i r d e t a 1 , :i. 9 8 1 , G a l l o w a y 
;l.980, V a r l a a m 1 9 7 4 , Y o r k 1 9 7 2 ) 
- b o r e d o iv. ( C o r r i g a v i , 1 9 7 9 ) 
P r o c u r e b r e v i t y when t h e r e a're m o r e r u l e s t h a n t h e 
p 1..t p i 1 s c a r i a 1 1 e ri d t o ( S P12 ) c h i m e s w i t hi t hi i s f ai c t o r - : 
t o o many r u l e s ( C I e g g A- Megsoi-i 1 9 7 3 , F i n l a y s o i " ! 
L. o u g h r-an 1 '97fc , G a l l o w a y , 1982 ) 
C o n v e y r e s p e c t a g a i n s t s t i m u l a t i o n t o r e c i p r o c a l 
a 1 1 1 i p a t h y <' PS 13 ) c hi i m e s w i t h t h e s e f a c t o r- s : 
-p up i 1 s ' f i n d i n g ' mu c k: i n g ab o u t ' ari a c c e p t a b l e e x c i.i s e 
f o I •• f a i 1 i 'n g a c a d e m i c a 11 y ( S hi a r- p , 1 9 8 1 ) 
- p e 1 1 y r u 1 e s ( W e r • t h a m , 1963 ) 
~ t hi e s c hi o o 1 ' s m ax r - g i n a 1 i s i n g c e r - 1 a i ri p u p i 1 s 
( F i n l a y s o n <% L o u g h r a n , r ? ? ' ' ^ . ; 0'Hag an 1 9 7 7 ) 
- an t i--s ch 0 0 1 c u l t u r e (Haxr-greasves , 1967 a n d 1 9 8 2 ; 
L a c e y , 1 9 7 0 ; M a r s h e t a l , 1 9 7 8 ) 
- n o t g i v i n g p u p i l s r e s p o n s i b i l i t y ( F l u t t e r a t a l , 
1 9 7 9 ) 
-•• unarpproa. chaAb i 1 i t y o f s t a f f ( F l u t t e r e t a l , 1 9 7 9 ) 
i n f l e x i h 1 e , i n t o 1 e r a. r 1 1 s t a*, f f ( C1 e g g M e g s o n , 1 9 7 3 ; 
F i n l a y s o n « L o u g h r a n , 1.976; G a l l o w a y , 1 9 8 2 ) 
b e i Ti g i n 1 o w e r- s e t s , s t r • e a n i s or- b a n d s ( B a l l , 19 8 1 ; 
G a 1 1 o w a y , 1 9 8 2 ) 
Convey non--• g r - e e n n e s s agaiTISt a x s s e s s m e x " i t o f one ' s 
r a g g a b i l i t y , d e f i a b i l i t y a n d a b i l i t y t o d e t e c t ( P S I S ) 
ch :i.(lies w i t h t \ i e s e f ac:-tor-s • 
t e s t i n g o f t e a c h e r ' s t o l e r a n c e ( B e y n o n & D e l a m o n t , 
1 9 8 4 ; M a r s h e t a l , 1 9 7 3 ) - - i n c o n s i s t e n c y i n t e a c h e r s 
r e s p o n s e s ( T o p p i n g , 1 9 8 3 ) 
- t e a c h e r s ' ' w i t h~- i t - r i e s s ' (Koun i r i, 1 9 7 0 ) 
21A.2 NON-DEPARTURES FROM PS - OMITTING OR 
RECOMMENDING AGAINST THE SAME 
••- n o t l i n e s , e x t r a w o r k , d e t e r i t i o n ( R u t t e r e t a l , 
1 9 7 9 ) 
- n o t r e l e v a n c e t o f u t u r e e m p l o y m e n t ( B i r d e t a l , 
1 9 8 1 ) 
••- n o t - o r r e l a t i v e l y l i t t l e - s o c i a l b a c k g r o u n d 
( m a i n l y o c c u p a t i o n o f f a t h e r ) o f - p u p i l s (Gra.-y e t a l 
1 9 8 3 ) 
-• I ' l O t f r e q u e n c y o f c o r p o r a l p u u i s h m e r i t ( C l e g g & 
M e g s o n , 1 9 7 3 ; M a u g h a n & O u s t o n , 1 9 7 9 ; R e y n o l d s & 
S u l l i v a n , 1 9 8 1 ) 
21 A.3 DEPARTURES 
POINT OF VIEW 
POSSIBLE BLOCKERS FROM THE PS 
F R 0 1 - b e i ri g l e s s t h a n r- i g o r o u s i i-i e n f o r c i ri g r u l e s 
( B i r d e t a l , 1 9 8 1 ; R e y n o l d s & S u l l i v a n , 1 9 8 1 ) may go 
a g a i n s t C o n v e y n o r i - g r e e r n - i e s s a g a i n s t a s s e s s m e r i t o f 
o ri e ' s r- a g g a b i 1 i t -y id e f i a b i 1 i t •;/ a n d a b i 1 i t y t o d e t e c t 
( P S I S ) 
FF?02-- t e l l t h e c l a s s a b o u t y o u r s e l f a n d wh-y -you enjo'y 
t e a c h i n g (Emmer e t a l , 1 9 8 4 ) may go a g a i n s t Use 
a p p e a r a n c e v i s - s - v i s o t h e r t e a c h e r s a n d a g a i n s t 
a s s e s s m e n t o f o n e ' s r a g g a h i l i t y d e f i a b i l i t y a n d 
a b i l i t y t o d e t e c t ( P S 1 7 ) 
21A . 4 DEPARTURES -• PRODUCING INACTIV/E AGENTS FROM THE 
PS POINT OF VIEW 
o n e 
2 1 A . 5 DEPARTURES - PRODUCING UNAVAILABLE AGENTS FROM 
THE PS POINT OF VIEW 
F R 5 -- t i (Ti e o f d a y ( T a t t i . t m , 1 9 3 2 ) 
FRty- l a y o u t o f b u i l d i n g s ( B i r d e t a l , 1 9 8 1 , H e a l , 
1 9 7 8 ) 
FR7- e t h o s o f s c h o o l ( G r a y e t a l , 1 9 3 3 ; R e y n o l d s & 
S u l l i v a n , 1 9 8 1 ; R u t t e r e t a l , 1 9 7 9 ) 
FRS- s m a l l n e s s o f s c h o o l ( R e y n o l d s & S u l l i v a n , 1 9 8 1 ) 
21A . 6 DEPARTURES - TARGETTING THE UNWEIGHTY FROM THE 
PS POINT OF VIEW 
FF<3- r e l e v a r i c e o f s e t w o r k t o f u t u r e e m p l o y m e n t 
<Wii:i. i s , ].97y> 
Ff<4-- p a r e n t - t e a c h e r c l o s e n e s s ( C l e g g & M e g s o n , 1V73; 
F i n l a y s o n «• L o u g h r a n , 1 9 7 6 ; G a l l o w a y , 1 9 8 2 ) 
21 A..7 DEF^ARTURES - COSTLIER THAN NEED BE FROM THE PS 
f-MjlNT OF VIEW 
No n e 
2 1 A » S DEPARTURES -• OMISSIONS -• FROM THE PS POINT OF 
yiEW 
Use m o n o t o n y a g a i n s t s t i m u l a t i o n t o a g g r e s s i v e n e s s 
< PS 1 > 
Use m o n o t o n y a g a i n s t s t i m u l a t i o n t o r e c k l e s s n e s s 
< PS2 > 
CoCMmuTi i ca t e b e 11 e r- w|-i en i T I S t r u c t i on s ar e b e y o n d 
p u p i l s ' k e n o r a b i l i t y t o d e c i p h e r o r m e m o r i z e (PS3> 
F o r e s t a l l d i s t r a c t i o n when e n o u g h i s t h r e a t e n e d t o 
make p u p i l s u n a b l e t o c o n c e n t r a t e on i n s t r u c t i o n s 
<;PS4> 
Move t o a n o t h e r s c h o o l a g a i n s t b e i n g p r e s e n t w h e r e 
one i s c o n f i r m e d i n p u p i l s ' e y e s a s an i n e f f e c t i v e 
d e t e c t ci r < 
H o V e t o a n • t h e v s c h o o 1 a q a i n s t b e i n g p r- e s e n t w h e r e 
one i s c o n f i r m e d i n p u p i l s ' e y e s as a r i d i c u l o u s 
e s p o n d e r t o r u 1 e - b r e a k i n q <PS6> 
M o v e t o a n o t h e r s c h o o 1 a g a i n s t b e i ri g p r- e s e n t w h e r- e 
one i s c o n f i r m e d i n p u p i l s ' e y e s a s r a g g a b l e <PS9) 
Move t o a n o t h e r s c h o o l a g a i n s t b e i n g p r e s e n t w h e r e 
one i s c o n f i r m e d i n p u p i l s ' e y e s as one whom p u p i l s 
cavi g a i n k u d o s w i t h t h i e i r p e e r s b y d e f y i n g ( P S I O ) 
P r o c u r e c l a r i t y when r u l e s h a v e more a m b i g u i t y t h a n 
t l"i e p u p i I s c a n r e s o 1 v e 
CPS!1) 
A r r a n g e e a s y t a s k s a g a i n s t a s s e s s m e n t o f o n e ' s 
e f f e c t i v e n e s s as a d e t e c t o r - <PS5.4) 
P l a n r e d u c t i o n o f c o n f u s i o n a g a i n s t a s s e s s m e n t o f 
o r i e ' s e f f e c t i v e n e s s as a d e t e c t o r ( P S 1 5 ) 
Use c a l m n e s s a g a i n s t a s s e s s m e n t o f o n e ' s 
r • i d i c u ]. o u s r i e s s i n r • e s f:i o n d i. n g t o r • u 1 e -- b r e a k i n g < P S16 > 
..Ise a p p e a r a n c e v i s - ' - s - v i s o t h e r t e a c h e r s a n d a g a i n s ' 
a s s e s s in e ri • o f o n e ' s r a q q a b i l i t y d e f i a b i l i t y a n d 
a b i l i t y t o d e t e c t ( P B 1 7 > 
2 1 A " 9 DEPARTURES RELATIONS UNCLEAR 
DUPLICA T I O N , CONTRADICTORY AGENTS 
N o n e i ri t l"i i s c o 11 e c t i o n 
21B.APPLYING I N ONE PARADIGM (OP) 
W h e l d a l l a n d M e r r e t t <19St.> g i v e an e;<ample o f 
A p p l i e d b e h a v i o u r A n a l y s i s . T h e y l e a v e t h e r e a d e r 
w i t h 19 p o i n t s ( T h e a c t u a l f o r m a t i s m u 1 t i p 1 e - c h o i c e 
r- e V i 5 i o n q u e s t i o v i s f o r t h e r e a d e r , t o v\i h i c h t h e 
a u t h o r s l a t e r g i v e t h e i r answers)« 
2iB»l NON DEPARTURES FROM PS - RECOMMENDING THE SAME 
OR SOMEWHAT THE SAME 
Add i n t e r e s t t o r u l e - f o l l o w i n g when r u l e - b r e a k i n g i s 
v e r y i vi t e r-e s t i ng <F'S07')» T h i s c h i m e s w i t h 
-• I f y o u a r e f a c e d w i t h a p r o b 1 e m i r i w h i c h c h i 1 d r e T I 
s p e n d a l o t o f t i m e o u t o f t h e i r s e a t s , y o u s h o u l d 
p r o v i d e m o r e i n t e r e s t i n g t h i n g s f o r t h e m t o do when 
t h e y a r e s e a t e d o r d e v i s e a p i am w h i c h w i l l r e i n f o r c e 
t h e m p o s i t i V e 1 y f o T- b e i n g i n t i"i e i r s e a t s . 
J o h n s p e n d s a l o t o f h i s t i m e g a z i n g o u t o f t h e 
w i n d o w b e c a u s e t h e w o r k t h a t he d o e s p r o d u c e i s n o t 
r e i n f o r- c: e d. 
Add i n t e r e s t t o r u l e - f o l l o w i n g when i t i s v e r y 
I..! n i n t e r e s t i n g < P S 0 8 ) . T h i s c |-i i m e s w i t h 
-• I f M a T - y h e l~i as v e s p o 1 i t; e 1 y e n o u g h i n s c h o o 1 b >.\ t i s 
c h e e k y a n d r u d e t o h e r m o t h e r a t home, t h i s i s 
b e c a u s e s h e i s r e i n f o r c e d when she i s p o l i t e a t 
s c h 0 o 1 . t -1 
-- C h a r r i e s n e v e r s p e a k s i n c l a i s s b u t i s alwscys 
c h a 1 1 0 r • i n g t o |-i i s f r i e n d s i n t |-i e p 1 a y g r • o u n d . T h i s i s 
be c a u s e tie f i n d s t h i e a 1 1 en t i oI'l o f h i s p e e r s i n t h e 
p 1 a y g r- o u n d r- e i n f o r- c i n g. 
-• T h e c h i l d r e n i n c l a s s 2B w o r k b e t t e r f o r M i s s G r e e n 
t h a n f o r Mr Cardew» T h i s i s b e c a u s e M i s s G r e e n i s 
b e t t e r a t g i v i n g a p p r o p r i a t e e n c o u r a g e m e n t t o t h e 
c h i 1 d r e n . 
2 1 B . 2 NOM--DEPAf:::TUf<ES Ff^OM PS -• OMITTING OR 
RECOMMENDING AGAINST THE SAME 
- P u n i s h m e n t s h o u l d be a v o i d e d i n b e h a v i o u r a l 
i n t e r • v e ri t i o n s b e c a i..t s e i t h a s a n u m e r • o f u n w a n t e d 
5 i d e -•• e f f e c t s » 
2 1 B . 3 DEPARTURES -• POSSIBLE BLOCKERS FROM THE PS 
POINT OF VIEW 
Move t o a n o t h e r s c h o o l a g a i n s t b e i n g p r e s e n t w h e r e 
on e i s c on f i r-me d i n p u p i 1 s ' e y e s as one whom pup i 1 s 
can g a i n k u d o s w i t h t h e i r peer-s b y d e f y i n g ( P S I O ) . 
T l"i i 5 d o e s n o t c h i m e w i t h 0 P 01 -- S o m e t i m e s b e h a v i o u r• 
w h i c h a t e a c h e r - i s t r - y i n g t o c h a n g e i s b e i n g 
m a i n t a i n e d b y t h e c h i l d ' s p e e r s . I n t h i s c a s e we h a v e 
t o fnaxke t h e r e i n f o r c i n g e v e n t a p p l y t o t h e w h o l e 
g r o up • 
21B..4 DEPARTURES -- PRODUCING INACTIVE AGENTS FROM THE 
PS POINT OF VIEW 
None 
2 I B . 5 DEPARTURES -- PRODUCING UNAVAILABLE AGENTS FROM 
THE PS POINT OF V I E I A ) 
Many o f t h e s e a r e u n a v l i a b l e b e c a u s e i t i s n o t c l e a r 
w h a t a p r- a c t i t i o n e r- i s s u p p o s e d t o d o . 
0P02-- T e a c h i n g i s a p r o c e s s c o n c e r n e d w i t h c h a n g i n g 
b e h a v i our» 
OP03-- L e a r n i n g r e s u l t s f r o m t h e c o n s e q u e n c e s o f o u r 
a c b i o n s • 
0 P 0 4 - The b i g g e s t i n f l u e n c e on f u t u r e b e h a v i o u r i s 
t h e c o v i s e q u e n c e s o f- e ax r-1 i e r- b e h a v i o u r . 
0 P 0 5 -- 0 u r c h i e f c o v i c e r • n s h o u 1 d a 1 w a. y s b e w i t hi t h e 
l o n g - - t e r m w e l l b e i n g o f t h e p e r s o n c o n c e r n e d . 
0 P O 6 - f-o s i t i V e r• e i n f o r• c e r• s a r e t hi i ri g s t h a t (n a k e a ri 
a c t i c n " ! m o r e l i k e l y ' t o h a p p e n a g a i n . 
OP07- I f a y o u n g c h i l d d i s p l a y s a g r e a t d e a l o f 
t a n t r u m b e h a v i o u r , we c a n sajy t h a t he has b e e n t a u g h t 
t o behavve i n t h a j t way b y h i s p a c r e n t s . 
U.b8 
OPOS-- S o m e t i m e s b e h a v i o u r c h a n g e c a n be b r o u g h t a b o u t 
b y <: h a ri g :i. ri g t hi e a ri t e c e d e n t c o n d i t i o T J S ( s e 1 1 i n g s ) . 
T h i s means c h a n g i n g some e l e m e n t < s ) i n t h e 
e n v i r o n m e n t a l s i t u a t i o n f o r t h e c h i l d . 
2 I B . 6 DEPARTURES - TARGETTING THE UNWEIGHTY FROM THE 
PS POINT OF VIEW 
OP09- I t may be u s e f u l t o i g n o r e i n a p p r o p r i a t e 
b e h a v i o u r when a t t e n t i o n f r o m y o u has b e e n 
r e i n f o r c i n g t h e he h a v i o u r . 
OP10- I f y o u a r e s u c c e s s f u l l y i g n o r i n g a p a r t i c u l a r 
' a 1 1 e n b i o n •- s e e k: i n g ' .b e h a v i o u r-, y o u w i l l e x p e c t t hi e 
b e h a v i o u r t o i n c r e a s e a t f i r s t a n d t h e n d i m i n i s h -
0 P1 1 - W e c a l l c h i 1 d r e n s 1 o 1 e a r n e r- s b e c a u s e t hi e y 
f i n d i t d i f f i c u l t t o l e a r n new s k i l l s . 
0F^12— You a r e h e l p i n g a r a t h e r s l o w c h i l d t o m a s t e r a 
c omp 1 e ;•! man i p u 1 a t v e s k; i 1 1 < f o r- e ;•; afnp 1 e do i n g up a 
5 e r i es o f b u 1 1 o r i s ) » You shiou 1 d he 1 p h i m a l m o s t t o 
t h e e n d , l e a v e h i m t o f i n i s h ( l i k e p u t t i n g t h e l a s t 
a n d e a s i e s t b u t t o n t h r o u g h t h e h o l e ) a n d t h e n r e w a r d 
1 'l i m. 
0 P1 - V.' i c c i r i o s 1 e a r- n i n g ( m o d e 11 i n g ) i s w h e r e 
c h i l d r e n l e a r v i b y w a t c h i n g t h e b e h a v i o u r o f o t h e r s 
a n d w h a t h a p p e n s t o t h e m . 
2 1 B . 7 DEPARTURES - COSTLIER THAN NEED BE FROM THE PS 
POINT OF VIEW 
None 
21B.S DEPARTURES - OMISSIONS FROM THE PS POINT OF 
VIEW 
Use m o n o t o n y a g a i n s t s t i m u l a t i o n t o a g g r e s s i v e n e s s 
( P S O l ) 
Use m o n o t o n y a \ g a i n s t s t i m u l a i t i o n t o r e c k l e s s n e s s 
( P S 0 2 ) 
C o m m u n i c a t e b e 1 1 e r w hi e n i n s t r u c; t i o n s a r- e b e y o n d 
p u p i l s ' k e n o r a b i l i t y t o d e c i p h e r o r m e m o r i z e ( P S 0 3 ) 
F o r e s t a l l d i s t r a c t i o n when e n o u g h i s t h r e a t e n e d t o 
make p u p i l s u n a b l e t o c o n c e n t r a t e on i n s t r u c t i o n s 
( P S 0 4 ) 
Move t o a i i o t h e r- s c hi o o 1 a g a i n s t b e i n g p r- e s e n t w h e r- e 
one i s c o n f i r m e d i n p u p i l s ' e y e s a s an i n e f f e c t i v e 
d e t e c t o r ( P S 0 5 ) 
Move t o a n o t h e r s c h o o l a g a i n s t b e i n g p r e s e n t w h e r e 
one i s c o n f i r m e d i n p u p i l s ' e y e s as a r i d i c u l o u s 
U-bq 
r e s p o n d e r t o r u l e--break i n g ( P S 0 6 ) 
e Move t o a n o t h e r s c h o o l a g a i n s t b e i n g p r e s e n t whev 
one i s c o n f i r m e d i n p u p i l s ' e y e s as r a g g a b l e ( P S 0 9 ) 
P r o c u r e c l a r i t - / when r u l e s h a v e m o r e a m b i g u i t y t h a n 
t hi e pi u p i 1 5 c a 11 v - e s o 1 v e ( F' S11 ) 
P r o c u r e b r e v i t y when t h e r e a r e more r u l e s t h a n t h e 
p u p i 1 s c at n a 1 1 e n d t o ( P S12 ) 
C o n v e y r e s p e c t a g a i n s t s t i m u l a t i o n t o r e c i p r o c a l 
a n t i p a t h y ( P S 1 3 ) 
Ar-r-ange eaisy t a i s k s a i g a i r i s t a s s e s s m e n t o f o n e ' s 
e f f e e t i V e n e s s a s a d e t e c t o r ( P S 1 4 ) 
P1 ax n r e d u c t i o n o f c o n f u s i o n a g at i n s t a s s e s s m e n t o f 
o n e ' s e f f e c t i v e n e s s a s 3. d e t e c t o r (PS 15) 
L.Ise cci 1 mriess a g a i ris t as s e s s m e n t o f one ' s 
r- i d i c u I o u s n e s s i n r- e s p o ri d i n g t o r-u 1 e --b r- e a k i n g ( PS 16 
Use a A p p e a i r a n e e v i s - s - v i s o t h e r t e a c h e r s a g a ^ i n s t 
aj s s e s s m e n t o f o n e ' s r- a g g a b i 1 i t y a n d d e f i a h i 1 i t y 
( P S 1 7 ) 
C o n V e y n o r i — g r - e e r i r i e s s Bgairist a s s e s s m e n t o f o n e ' s 
r a g g a b i l i t y a n d d e f i a b i l i t y ( P S 1 8 ) 
2 1 B - 9 DEPARTURES -- RELATIONS UNCLEAR, 
DUPLIC A T I O N , CONTRADICTORY AGENTS 
Non e 
21C- A P P L I C A T I O N OF PSYCHOLOGY I N GENERAL (PG) 
T h i s i s r e p r e s e n t e d he r-e b y a t e x t b o o k b y C h i l d 
( 1 9 8 6 ) . T h i s i s a b e s t s e l l e r i n i t s c l a s s a n d a 
g l a n c e s h ows t h a t i t c o n t a i n s much i n f o r m a t i o n . 
The)-• e I"or-e i t i s n o t a s t r-aw man t o be c r i t i c i z e d . 
T h e s e i-e c ommen d a t i on s a r e t a k e n f r o m t h e s u m m a r i e ! 
( a m p l i f i e d b y t h e t e x t o n Ty w h e r e n e c e s s a r y f o r 
c 1 a r - i t y ) o f t h e f o u r c h a p t e r s i n w h i c h t h e i n d e x 
1 o c a t e s i- e f e r e n c e s t o ' i n t e r- e s t ' , ' a 1 1 e n t i o n ' o r-
' m o t i V a t i o n ' 
2 1 C . 1 NON-DEPARTURES FROM PS - RECOMMENDING THE SAME 
OR SOMEWHAT THE SAME, e v e n i f w e a k e r t h a n n e e d be 
PS7>;:. -~ t o p-f -0-vi de t hie i r i f o r m a t i on t h a t e x p 1 o r a t o r y 
t h i n I-; i vi g i s a n o i:i t i o n 
- n e e d f o r - e x p l o r a t i o n i s c l e a r l y i n f l u e n t i a l i n 
d i r- e c t i n g a 1 1 e ri t i o n ( C h i I d , 1 98':.-.) 
F>S77 - t o a s k t h e p u p i l s t o a c q u i r e t h e i r i f o r m a t i on 
ri e e d. f o r e ;•; p 1 o i- a t i o n i s c 1 e a r 1 y i n f 1 u e n t i a 1 i n 
d i r e c t i n g a t t e n t i o n ( C h i l d , 1 9 8 6 ) 
P S 8 2 •= t o p r- e s e n t i n f o r • m a t i o n o n h o w u n d i r- e c t e d 
c o r t t r i b u t i ons mi ghit fcie made 
- n e e d f o r e x p l o r a t i o n i s c l e a r l y i n f l u e n t i a l i n 
d i r e c t i n g a 1 1 e I ' l t i o n ( C hi i 1 d , 1 '5'8 6 ) 
PS83 - t o a s k t h e p u p i l s t o a c q u i r e t h e i n f o r m a t i o n 
- n e e d f o r e x p l o r a t i o n i s c l e a r l y i n f l u e n t i a l i n 
d. i r- e c t i ri g a 1 1 e n t i o n <.' C h i 1 d , 1 9 8 6 ) 
P S 8 4 -• t o -f:' r- e s e r-i t t h e i n f or- m a t i o n t hi a t i t i s o p en t o 
p u p i 1 s t o m a k: e u n d i r- e c t e d c o ri t r- i b u t i o n s 
— n e e d f o r e x p 1 o-rat i on i s c l e a r l y i n f l u e n t i a l i'n 
d i r- e c t i n g a 1 1 e n t i o n ( C hi i 1 d , 1 9 8 6 ) 
r j i--^ ; t o a 5 k t h e p u p i 1 s t o a c q u i r- e t hi e i ri f o r m a t i o n 
— n e e d f o r • e >; p I o r a t i o n i s c 1 e a r-1 y i n f 1 u e n t i a 1 i n 
d i r e c t i n g a t t e n t i o n ( C h i l d , 198t.) 
PS91 ••- t o t r y t o ar-r-ange t h i n g s so t h a t t h e pup i 1 
s u c c e e d s i n her- own e s t i m a t i o r i 
- c h i 1 d r- e n t a s t i n g s u c c e s s at n d f a i 1 Li r- e - i n t h a t o r d e r-
- ar-e mos t 1 i k e 1 y t o c o n t i viue the s t r-ugg 1 e t o a ich i e v e 
( C h i l d , 1 9 8 6 ) 
21C.2 NON-DEPARTURES FROM PS - OMITTING OR 
RECOMMENDING AGAINST THE SAME 
None 
21C.3 DEPARTURES - POSSIBLE BLOCKERS FROM THE PS 
POINT OF VIEW 
- c hi i 1 d r- e 11 t a s t i n g s u c c: e s s B n d f a i l u r- e - i n t hi a-i t o r d e r 
a r e m o s t 1 i ke 1 y t o con t i n u e t h e s t r - u g g 1 e t o achi i e v e 
( C h i l d , 1 9 8 6 ) 
21C.4 DEPARTURES - PRODUCING INACTIVE AGENTS FROM THE 
PS POINT OF VIEW 
N o ri e 
21C.5 DEPARTURES - PRODUCING UNAVAILABLE AGENTS FROM 
THE PS POINT OF VIEW 
- p hi y s i c a 1 o r- s o c i a 1 d e p r- i v a t i o ri s pi e r-1 a i n i n q t o b a s i c 
human n e e d s h a v e a d i r e c t e f f e c t on t h e d i r e c t i o n a n d 
i ri t e n s i t y o f a t b e n t i o n ( C h i 1 d , 1 9 86 ) 
-- f a t i g u e h a s a d e t r- i m e n t a 1 e f f e c t o n a 1 1 e n t i v e n e s s 
( C h i l d , 1 9 8 6 ) 
- a i b a i s i c l e v e l o f a r o u s a x l i s n e e d e d i n t h e f i r s t 
p 1 a c e f o r- a 1 1 e n t i o n t o b e a 1 1 r- a c t e d a n d o n c e t h i s 
l e v e l h a s b e e n p a s s e d t h e i n d i v i d u a l ' s a t t e n t i o n 
i n c r- e a s e s u s e f u 11 y . B e y o n d a n o p t i m u m 1 e v e 1 
•i 1 1 e r i t i o n b e c o m e s ai d v e r s e 1 y ax f f e c t e d ( C h i 1 d , 1986 ) . a-
— n e e d f o r - c u r i o s i t y i s c l e a ^ r l y i n f 1 uei"rbi-at 1 i n 
d i r- e c t i n g ax 1 1 e n t i o n ( C: hi i 1 d , 1 9 8 6 ) 
- n e e d f o r e ;•; p 1 o r a t i o n i s c 1 e a r• 1 y i n f 1 u e r11 i a 1 i n 
d i r- e c t i n g a 1 1 e n 11 o ri ( C hi i 1 d , 19£;6 ) 
— n e e d f o r m a n i p u l a t i o n i s c l e a r l y i n f l u e n t i a i l i n 
d i r e c t i n g a t t e n t i o n ( C h i l d , 1 9 8 6 ) 
- c hi i 1 d r e n w i t h e ;•; t r- a v e r-1 q u a 1 i t i e s a r- e m o r- e 1 i k: e 1 y t o 
w i l t a r i d become d i s t r a c t e d d u r i n g l o n g p e r i o d s o f 
a t t e n t i v e a x c t i v i t y a n d t o w o r k a t ai l o v v e r l e v e l oi"-
5 e ri s o r y s u see p t i b i 1 i t y t hi ax ri i n t r- o v e r-1 s . ( C h i 1 d , 1 9 86 ) 
- w h e r- e c h i 1 d r- e n a r- e p h y s i o 1 o g i c a 11 y s a t i s f i e d t h e r e 
i s e-v'er-y l i k e l i h o o d t h a t t h e y w i l l go on t o s e e k t h e 
i n t e l l e c t u a l s a t i s f a c t i o n s p r o ' v i d e d a t s c h o o l ( C h i l d , 
1 9 8 6 ) 
- w h e r e c h i l d r e n f e e l s e c u r e a n d w a n t e d t h e r e i s e v e r y 
1 i k:e 1 i h o o d t h a t t h e • / w i l l go on t o seek: t h e 
i n t e l l e c t u a l s a t i s f a c t i o n s p r o ' v i d e d a t s c h o o l ( C h i l d , 
1 9 8 6 ) 
- w h e r e c h i l d r e n h a v e t h e o p p o r t u n i t y t o g r o w i n 
c o n f i d e n c e , i n d e p e n d e n c e a n d s e l f - e s t e e m t h r o u g h 
a c h i e--,-'ement, t h e r e i s e v e r y l i k e l i h o o d t h a t t h e y w i l l 
go on t o s e e k t h e i n t e l l e c t u a l s a t i s f a c t i o n s p r o v i d e d 
a t s c h o o l (Chi i I d , 1 9 8 6 ) 
t h e c 1 assr-oom s h o u 1 d be d e s i q n e d t o t a k e a d v a n t a q e 
o f t h e r e a d y - m a d e c hi a r- a c t e i - i s t i c s t hi a t y o u n g c hi i 1 d r• e n 
h e c o m e -p u z z 1 e d b -y t h e i r- e n i r- o ri m e n t , t h e y p o k: e 
a r- o u ri d , q u e s t i o n , a r i d s hi o w i n q u i s i t i v e r-i e s s , t hi e y 
m a ri i p u 1 a t e a n d i n s p e c t m o s t t h i n g s t hi a t come w i t h i n 
r- e a c hi. ( C hi i 1 d , 1 986 ) 
- - i n c en t i v e s ar• e a 've r y n e c e s sar-y pa-r t o f t hi e 
t e a c h e r ' s l i f e ( C h i l d , 1 9 8 6 ) 
21C.6 DEPARTURES - TARGETTING THE UNWEIGHTY FROM THE 
PS POINT OF VIEW 
--1 h e i n t e r i s i t y o f a s t i ni u 1 u s c a ri a 1 1 r- a c t a 1 1 e n t i o n 
( C h i l d , 1 9 8 6 ) 
- n o v e 1 s t i m u 1 i a 1 1 r- a c t a 1 1 e n t i o 'n ( C: h i 1 d , 1986 ) 
•-a • v - a j - i a b l e o r c h a n g e a b l e s t i m u l u s dema-nds o u r 
a 1 1 e T i t i o n ( C hi i I d , 1 9 8 6 ) 
- d i s - b r - i u t e d p r e s e n t a t i on s h a v e a be 11er- c h a n ce o f 
b e i n g r-i o t i c e d t hi a n r- a p i d i- e g u 1 ax r p r- e s e n t a t i o n s 
( C h i l d , 1 9 8 6 ) 
-•• c e r t a i -ri c o 1 o u r• s a r e m o r- e a 1 1 r- a c t i 'v e t hi a n o t h e r- s 
( e . g . mor-e a 1 1 e n t i on pa i d t o co 1 o u r e d t h a n t o b 1 a c k , 
m o r e t o r e d ai-id w h i t e t h a n t o b l a c k a n d w h i t e ) 
( C h i l d , 1 9 8 6 ) 
- h i g h - p i t c h e d s o u n d s a r e more l i k e l y t o he l i s t e n e d 
t o t h a n 1 o w - p i t c hi e d s o u n d s w h e n t h e t w o a r- e p r e s e n t e d 
s i m u l t a n e o u s l y ( C h i l d , 1 9 8 6 ) 
c o n d i t i o n e d a n d h a b i t u a 1 s t i m u 1 i a r e 1 i k e 1 y t o be 
p i ck: e d c i u t 1" rom o bhie-r- s t i m u 1 i cari o-fjer-ate t o a s s i s t 
o r- d e f e a t t h e t e a c h e r s ' i n t e ri t i o n s ( C h i 1 d , 1 9 36 ) 
- • v e r b a l c u e s a r e e m p l o y e d t o o r i e n t p u p i l s ( C h i l d , 
1 9 8 6 ) 
- p h y s i ca 1 cue s ar-e emp 1 o y e d t o o r - i en t pup i 1 s (Ch i 1 d , 
Un3 
- e v e n t s i n w h i c h t h e c h i l d h as a l r e a d y g a i n e d an 
i n t e r e s t a r e m o r e l i k e l y t o a t t r a c t a t t e n t i o n ( C h i l d , 
1 9 8 6 ) 
- t e a ^ . c h e r s m u s t e n s u r e t h a t t h e g o a l s c h l d r e n g i v e 
t h e m s e l v e s a r e a d e q u a t e a n d r e a l i s t i c f o r e a c h c h i l d 
( C h i l d , 1 9 8 6 ) 
- t h e t e a c h e r m u s t b e w a r e o f c o n s i s t e r i t l y 
u n d e r e s t i m a t i n g o r o v e r e s t i m a t i n g t h e c a p a b i l i t i e s o f 
a c h i l d ( C h i l d , 1 9 8 6 ) 
- t h e sooner- p e o p l e know t h e o u t c o m e o f t h e i r vjor-k t h e 
m o r- e 1 i k e 1 y i t i s t h a t t h e y w i l l b e r e i ri f o r- c e d t o 
c o ri t i n u e 1 e a r 11 i ri g - a 1 w a y s p r o v i d e d t h e y m e e t w i t hi 
s u f f i c i e n t s u c c e s s ( C h i l d , 1 9 8 6 ) 
- p r- £( i s e ai n d r• e -p v- o o f f r- o m a r e s pi e c t e d t e a c h e r- a i"- e 
p o w e r f u l i n c e n t i v e s ( C h i l d , 1 9 8 6 ) 
21C..7 DEPARTURES - COSTLIER THAN NEED BE FROM THE PS 
POINT OF VIEW 
N 0 ri e 
2 I C S DEPARTURES - OMISSIONS FROM THE PS POINT OF 
VIEW 
PS51 ~ to l o o k f o r e a j r l y s i g n s o f h i l a r i t y 
PS52 ~ t o i n t r o d u c e c a i l m n e s s a s s o o n as s i g n s o f 
hi i 1 a r• i t y a r- e p r- e s e n t 
PS53 =•• n o t do a n y t h i n g t o i n c r e a s e h i l a x r i t y when 
t h e r e i s ao-iy s i g n o f i t s p r e s e n c e 
PES54 t o f r a m e i n v i t a s t i o n s t o r e s p o n d so t h a t 
t h e y a r e n o t s e e n as t e s t s 
PS55 - t o l o o k f o r e a r l y s i g n s o f d e p r e s s e d e n e r g y 
( e . g . a s u p p r- e s s e d. y a w r i ) 
PS56 - t o v e n t i l a t e t h e r o o m aind r e l i e v e m o n o t o n y 
a s s o o ri at s s i g n s a r e p r e s e n t 
PES57 t o a s k t h e p u p i l s f o r p h y s i c a l movement as 
s o o n as s i gn s as p r-e s en t 
PS5S - t o l o o k f o r n o i s e a n d c h e c k s i g n a l s t r e n g t h 
P S 5 9 -= t o w e a k e n n o i s e a n d s t r e n g t h e n t h e s i g n a 1 
w h e r e n e c e s s a r y 
PS60 - t o l o o k f o r a m b i g u i t i e s 
PS 6 1 - t o 
PS62 = t o 
t h e m e s 0 r-
PS63 = t o 
s hi i f t s t o 
PS64 = t o 
r e m o v e a n y a m b i g u i t i e s f o u n d 
.1 n i t or- t h e n u m b e r o f d i f f e r e r i t major-
J i n t s b e i ri g p r- e s e n t e d 
?du c e i t i f n e c e s s a r y ( b y e x c i s i o n s a n d 
i g h e r- 1 e v e 1 s o f g e n e r- a 1 i t y ) 
i m m i n e n t 
PS6.5 - t o f or• e s t a 11 t h i e d i s t r - a i c t i o n s o r 
a c c o m m o d a t e t h e m 
P S 6 6 - t o c hi e c k t h e p r- e s e n t ax t i o ri f o r a n y d e m a n d 
f o r- k n o w 1 e d g e t h a t i s n o t p o s s e s s e d 
PS6.7 - t o make t h e p r e s e n t a t i o n i n a n o t h e r way 
P S 6 8 - t o p r o V i d e a n y k: n o w 1 e d g e t h a t i s e s s e n t i a 1 
f o r u.nder• s t a x n d i r i g t h i e p r - e s e n t a t i ori or- t o a b a n d o n 
t h e p r e s e n t a. t i o n 
PS69 t o a s k t h e p u p i l s t o a c q u i r e t h i s k n o w l e d g e 
PS70 t o c h e c k t h e p r e s e n t a t i o n f o r a n y demand 
f o r - a t b i l i t i e s t o s o l v e p r o b l e m s t h a t t h e p u p i l s 
may n o t p o s s e s s 
PS71 t o a l t e r t h e p r e s e n t a t i o n so t h a t i t c a l l s 
o n l y f o r p r o b 1 e m - s o 1 v i n g a b i l i t i e s t h a t t h e p u p i l s 
p o s Si e s s 
PS72 --- t o g i v e w h a t w i l l be r e c o g n i z e d as s i g n a l s 
t hi a\ t t h e 1 e s s o n w i l l ri o t b e m o n o t o n o u s 
PS7'3 t o a s k <not ne ces s a r - i y l i t e r a l l y ) pup i 1 s t o 
r-e c o g r i i 2e t h e s i gns 
PS74 - t o g i v e t h e i n f o r m a t i o n t h a t Y l w i l l h a v e 
e f f e c t s v a l u e d b y t h e p u p i l s a t c o s t s r e g a r d e d by 
t h e m a s r i o t v e r- y hi i g hi 
PS?5 - t o a s k t h e p u p i 1 s t o a c q u i r e t h e 
i n f or-mat i on 
PS7& t o pi o r t r-axy e;-;p 1 o r - a t or-y t h i n k i n g as w h a t 
s e e m s c o o 1 t o t hi e p u. p i I s 
PS79 t o a s k t h e p u p i l s t o a c c e p t t h e p o r t r a y a l 
PSS'j = t o g i V e w h s. t w i l l be s e e n as s i gn a 1 s o f 
u n c o n t e mpi t u o u s n e s s 
PSSl -•• t o a s k t h e p u p i l s t o r e c o g n i z e t h e s i g n s 
PSS6 -= t o p o r t r < a y t h e m a k i n g o f u n d i r e c t e d 
c o ri t r- i b u t i o n s as n o t .t, e i n g t o o coo pi e r- a t i v e w i t hi 
t h e t e a r h e r-
PSS7 - t o a s k t h e p u p i l s t o a c c e p t t h e p o r t r a y a l 
PS8S -= t o p o r t r a y t h e m a k i n g o f u n d i r e c t e d 
c o n t r i b u t i o n s a s n o t i n g r a t i a t i n g 
f^SS9 - t o a s k t h e p u - p i l s t o a c c e p t t h e p o r t r a y a l 
PS90 - t o a v o i d e x p l i c i t e v a l u a t i o n s on t h e 
o c c a s i o ri s i n q u e s t i o n 
P S 9 2 w hi e r • e f a :i. 1 u v- e s o c c u r t o s a y t h i n g s t o a v o i d 
t h e i |-| t e r- p r- e t a t i o ri o f i n a b i 1 i t y 
NOTE: a l l t h e p l a n n i n g f a u l t s a r e a l s o o m i s s i o n s 
f r- o m t h e P S p o i -n t o f v i e w ( b e c a u s e t h e y a i- e 
c o m b i n a t i o n s o f t h e f o r e g o i n g ) : 
P S F l -~ i n c l u d i n g t o o many m a j o r p o i n t s o r t h e m e s 
AND no r e c o g n i t i o n o f t h e d a n g e r o f t h i s - PS62, 
PS63 
P S F" 2 - i ri c 1 u d i ri q n o s t r- i k i n g d e p a r t u r- e f r- o m 
m o n o t o r r y A,ND no r e c o g n i t i oi'i o f t h e d a n g e r o f 
m o n o t o n y - P5B72 
PSF3 - i n c l u d i n g no a t t e m p t t o d i s c o v e r e x i s t i n g 
k n o vj ]. e d. g e o r• p r• o b 1 e m -- s o 1 v i n g a b i 1 i t y A N D n o 
r e c o g n i t i o n o f t h e d a n g e r o f t h i s o m i s s i o n - PS66, 
PS70 
PSF4 - i n c l u d i n g no a t t e m p t t o a l t e r a 
p r e s e n t a t i o n t o t a k e a c c o u n t o f e x i s t i n g k n o w l e d g e 
o 1 - p r o hi 1 e in - s o 1 v i ri g a b i 1 i t y A N D n o r e c o g ri i t i o r i o f 
t I'l e d a n g e r- o f t h i s o m i s s i o n - F-"' S 6 7 
21C..9 COHERENCE 
The c o h e r e n c e i s g o o d f o r m a t e r i a l l o c a t e d i n one 
c h a p t e r h u t i t i s n o t a l w a y s e a s y t o r e l a t e 
m a t e r i a l f r o m d i f f e r e n t c h a p t e r s . 
21D. COMMENTARY 
FR w o u l d p r o b a b l y be t h e m o s t c o s t l y i n f o r m a t i o n 
t o f i n d . T' h e mi o s t c o 11 y t o i mi:i 1 e m e n t w o u 1 d b e 
a p p l i e d h e hi a v i o u r- a n a 1 y s i s i f i t we r e 
t h o r o u g h - g o i n g a n d i f many p u p i l s h a d t o be d e a l t 
w i t h a t t h e same t i m e . E-iut t h e d i f f e r e n c e s i n 
c o s t a r e n o t s u c h a s t o o u t w e i g h t h e d i f f e r e n c e s 
i n e f f e c t s . 
The r-e a r e c o n s i d e r a b l e d i f f e r e n c e s i r i c o n t e n t 
b e t w e e n PS a n d t h e o t h e r s , a n d t h i s w h i l e e v e r y 
e f f o r t was b e i n g miade t o s e e s i m i l a r i t y . The 
p r o p o r t i o n s o f n o n - s t a n d a r d s u g g e s t i o n s r e j e c t e d 
b y F--'S w e r e 6 o u t o f 15 f r o m FR, 12 o u t o f 18 f r o m 
OP, a n d 38 o u t o f 4 5 f r o m PG. The p r o p o r t i o n s o f 
PS f a c t o r s o m i t t e d b y t h e - n o n - s t a i - i d a r d 
a p p l i c a t i o n s w e r e 13 o u t o f 18 b y FR, 15 o u t o f 1'.': 
by OP a n d 3 5 o u t o f 4 2 b y PG. B e c a u s e a l l t h e s e 
p I - o p o i-1 i o n s a r- e m o r- e t h a n o n e - 1 h i r- d , a l l t h e 
d i f f e r e n c e s a r e d e c l a r e d s u b s t a n t i a l . 
F r o m t h e PS p o i n t o f v i e w h a r d T y a n y o f t h e 
o t hi e r- 5 ' s u gg e s t i on s t hi a t i t r e j e c t s wo u 1 d b e 
p o s i t i v e l y h a r m f u l i f p u t i n t o e f f e c t . When 
n o - n - - s t a n d a r d i n c l u s i o n s a r e r e j e c t e d b y PS, i t 
seems t o be n o r m a l l y on t h e g r o u n d s t h a t t h e y a r e 
u n w e i q h t y o r i n a f o r m u n s u i t a b l e f o r - a c t i o n b y 
r e c e i v e i- s . 
A g a i n f r-om fche PS po i n t o f v i ew some o f i t s 
U l l 
r- e c o m m e n d a t i o n s r- e j e c t e d b y t hi e o t h e r s a r e 
p o t e 111 i a 1 1 y c r- u c i ai 1 , fc hi a t i s m a k. i n g t h e d i f f e r- e n c e 
b e t w e e n s u c c e s s a n d fax i l u r e i n common s c e n a r i o s . 
N o n - s t a x n d a r d o m i s s i o n s o f PS r e commendait i on s seem 
t o o c c u r n o r m a l l y b e c a u s e PS i s more e c l e c t i c 
T hi e d i f f e r- e n c e s at v- e o v e r-w hi e 1 m i vi g 1 y n o t 
c o n t r a d i c t i ons , a n d t h i s i>Jh i 1 e e v e n a h i n t o f 
c o r i 11- a d i c t i o n w a s b e i n g c o u n t e d . T hi e r e w e r- e v e r y 
f e w c o u n t s o f c on t ra.d i c t i on b e t w e e n PS a n d t h e 
o t h e r s , 2 FR caxses, 1 OP caxse a n d 1 PG c a s e . 
-S- # -S- -X- ¥r -H- -fr -R- -S- -S- -K- -S- *r -ft- -S- -ft-
C H A P T E R T W E N T Y - T W 0 
THE PRODUCTS OF THE NEW PRACTITIONERS' APPROACHES TO 
THE SALIENT PROBLEMS 
T h i s c h a p t e i " - s e e k s t o co i r r p a r e t h e i n f o r m a t i o n 
•pi-oduced b y t h e p s y c h o l o g i c a l stavndar-d w i t h t h e 
i'nf o r m a t i on no--/ices w o u l d o t h e r w i s e u s e . I t a l s o 
c o n s i d e r s t h e 1 i k:e 1 y i m p a c t ori thie i-io-vi c e s o f t h e 
i n f o r- m a t i o n p r- o d u c e d b y t h e n o n - s t a n d a r d a p p 1 i c a t i o n s 
o f c h a p t e r 2 1 . 
The i n f o r m a t i o n t h e n o v i c e s u s e i s e x t r a c t e d f r o m 
t h e i r l e s s o n p l a n s i n t h e c a s e o f l a c k o f i n t e r e s t 
a n d f r o m t h e i r c o n v e r s a t i o n s i n t h e c a s e o f l a c k o f 
d i s c i -p 1 i n e . 
F o r e a c h s t u d y t h e r e i s a s e p a r a t e g r o u p o f 
r- e s p o ri d. e n t s f r o mi t hi e p o p u 1 a t i o n d. e f i n e d i n c h a p t e r-
15. 
The a x p p r o a c h e s i n d i c a t e d i n c h a p t e r 15 
a r e u s e d . 
The s e c t i o n s c o v e r ( A ) 
p r o c e d u r e f o r t h e p I a n / i n t e r e s t s t u d y , ( B ) r e s u l t s o f 
t h a t s t u d y , ( C ) p r o c e d u r e f o r t h e 
c o n v e r s a t i o n / d i s c i p l i n e s t u d y , <D) r e s u l t s o f t h a t 
s t u d y , a n d <E) c o m m e n t a r y . 
22A. THE PROCEDURE FOR THE PLAN/INTEREST STUDY 
2 2 A . 1 OBTAINING RESPONDENTS 
The t r a i n e e s h a d b e e n d i s t r i b u t e d among 20 t u t o r i a l 
g r o u p s a c c o r d i n g t o t h e s u b j e c t s t h e t r a i n e e s w e r e 
b e i n g t r a i n e d t o t e a c h ( n o t 2 0 d i f f e r e n t s u b j e c t s -
some s u b j e c t s h a d m o r e t h a n o n e g r o u p ) . T h e s e g r o u p s 
met r e g u l a r l y , e v e n d u r i n g p e r i o d s o f p l a c e m e n t i n 
s c h o o l s , a n d w e r e t h e home b a s e s o f t h e t r a i n e e s f o r 
s o c i a l a n d a d m i n i s t r a t i v e as w e l l as e d u c a t i o n a l 
p u r p o s e s - T h e s e g r o u p s w e r e t r e a t e d an e n t i t i e s i n 
t h e s e l e c t i o n o f r e s p o n d e n t s . 
G e n e r a l i s t s i n p r i m a r y s c h o o l i n g w e r e s e l e c t e d f o r 
t h e l a c k o f i n t e r e s t s t u d y b u t n o t f o r t h e l a c k o f 
d i s c i p l i n e s t u d y beca.u.se o f t h e l i k e l y l o w e r 
i n c i d e n c e o f d i s c i p 1 i n e p r- o b 1 ems i n p r- i ma r y s c h o o l s 
t h a n in s e c o n d a r y " 
The f'-^rimary g r o u p s n u m b e v e d 3 7 - Norie r e f u s e d o f 
t |-i o s e w h o w e r e i n v i t e d t o t a k e p a r t . F o u r w e r e i n a 
s e n s e n o n - r e s p o n d e n t s s t h e y w e r e a b s e n t f r o m t h e 
c 1 a s s s e s s i on a t wh i ch t he s t u d y tooh: p l a c e - B u t 
t h e y h a d n o t b e e n t o l d i n a d v a n c e o f t h i s a c t i v i t y 
a n d t h e r e f o r e w e r e n o t a v o i d i n g i t - I f t h e y w e r e a t 
a 11 d i f f e r e n t f r o m t h o s e p r e s e n t , t hie a b s e n t e e s mi gh t 
a r g u a b l y b e e v e n l e s s i n f l u e n c e d b y p s y c h o l o g y t h a n 
t h o s e p r e s e ri t t u r n e d o u t t o b e • 
T h e r e w e r e 3 3 r• e s p o n d e n t s , 3 2 v-MO m e n an d 1 man , 
aver - a g e a g e 2 4 , g r a d u a t e s i n a n u m b e r o f d i s c i p l i n e s , 
s c i e n <:. e a n d n o n - s c i e n c e , f r o m 17 d i f f e r e n t 
i n s t i t u t i o n s -
22A.2 THE: CIRCUMSTANCES I N WHICH THE RESPONSES WERE 
MADE 
The s t u d y was do n e when t h e r e s p o n d e n t s w e r e i n t h e 
1 1 t h week o f t h e i r 2 7 week c o u r s e , when t h e y h a d h a d 
t h e e q u i v a l e n t o f 3 w e e k s e x p e r i e n c e o f p r a c t i c e 
t e a c h i n g . 
T h e p 1 a c e wa s a 1 e c t u r- e r- o o m i n t h e Ur i i v e r- s i t y 
)-• u n n i n g t h e c o u r s e » 
The r e p o r i s e s w e r e made i n t h e f i r s t p a r t o f an 
o r d i n a r y l e c t u r e , a n d t h e i n s t r u c t i o n s w e r e g i v e n b y 
me, t h e s c h e d u l e d l e c t u r e r -
The s u b j e c t o f t h e l e s s o n t o be p l a n n e d was ANIMALS-
T h i s i s s u i t a b l y o p e n a n d i s q u i t e a r e a l i s t i c 
s u b j e c t f o r P r i m a r y s c h o o l c h i l d r e n a l l t r a i n e e s 
i n t h i s e x e r c i s e w e r e t r a i n i n g f o r P r i m a r y S c h o o l 
t e a c h i n g . 
The p l a n s w e r e w r i t t e n on b l a n k p i e c e s o f A4 s i z e 
p a p e r g i v e n o u t f o r- t h e p u r p o s e -
No t i m e l i m i t was g i v e n . E v e r y o n e w a i t e d u n t i l t h e 
l a s t p e r s o n was f i n i s h e d . T h i s was t e n m i n u t e s a f t e r 
t h e i n s t r u c t i o n s w e r e g i v e n . 
2 2 A . 3 HOW THE RESPONDENTS WERE BRIEFED 
I s a i d I w a n t e d t o h a v e some r e a l l e s s o n p l a n s so 
t h a t I c o u l d t e a c h t h e m how t o a p p l y p s y c h o l o g y t o 
t h e i r l e s s o n p l a n n i n g . ( I d i d u s e t h e p l a n s o b t a i n e d 
f o r t h i s p u r p o s e i n s u b s e q u e n t w e e k s w i t h t h e 
p a r t i c i p a t i n g c l a s s . ) 
I a s k e d p a r t i c i p a n t s n o t t o c o n s u l t e a c h o t h e r 'as 
t h a t w o u l d d i m i n i s h t h e v a r i e t y i n t h e p l a n s 
w r i t t e n ' . I a s k e d t h e m n o t t o w r i t e t h e i r names on 
1+S X 
t h e p l a n s . I s a t b e h i n d t h e m a s t h e y w e r e w r i t i n g -
No i n s t r u c t i o n was g i v e n a b o u t l e n g t h -
The l e s s o n s p l a n n e d c o u l d be t a u g h t l a t e r i f t h e 
t r a i n e e s so w i s h e d -
2 2 A . 4 THE S T I M U L I AND THEIR DELIVERY 
When t h e y w e r e r e a d y a n d b r i e f e d , I g a v e t h e 
p a r t i c i p a n t s t h e s e i n s t r u c t i o n s : 
' I j u s t w a n t y o u t o w r i t e y o u r l e s s o n p l a n f o r a 
h a l f - a n - h o u r l e s s o n f o r a n y a g e g r o u p y o u l i k e i n 
I n f a n t o r J u n i o r - The o n l y t h i n g i s t h a t i t m u s t be 
a l e s s o n on s o m e t h i n g t o do w i t h a n i m a l s - So a 
l e s s o n on a n i m a l s , h a l f - - a n - h o u r , a n y age g r o u p . J u s t 
p u t down w h i c h a g e g r o u p i t i s a n d o f f y o u go'-
2 2 A . 5 THE DATA OBTAINED 
The t a s k was d o n e w i t h no t a l k i n g - The p l a n s 
p r o d u c e d a p p e a r e d t o me t o be c o m p a r a b l e i n l e n g t h 
a n d o t h e r c h a r a c t e r i s t i c s w i t h o t h e r w r i t t e n p l a n s 
t h a t t r a i n e e s p r o v i d e d f o r r e a l -
2 2 A . 6 RECORDING 
The r e s p o n d e n t s h a d d o n e t h e i r own r e c o r d i n g b y 
w r i t i n g t h e p l a n s . 
2 2A.7 SEEKING CONCLUSIONS 
The q u e s t i o n i s w h e t h e r m o r e t h a n h a l f o f t h e 
r e s p o n d e n t s s h o w e d a f a u l t . U s i n g t h e s y m m e t r i c a l 
b i n o m i a l c u m u l a t i v e d i s t r i b u t i o n ( M c K i n n o n , 1 9 6 1 ) , 
s t a t i s t i c a l s i g n i f i c a n c e a t p = 0 . 0 3 5 r e q u i r e s 'more 
t h a n h a l f ' t o be d e f i n e d as 70% o r a b o v e , a n d ' f e w e r 
t h a n h a l f ' t o be d e f i n e d a s 3 0 % o r b e l o w . 
2 2 B . THE RESULTS OF THE PLAN/INTEREST STUDY 
<a> The n o v i c e s v e r s u s PS 
The n o v i c e s a n d PS d i f f e r e d s u b s t a n t i a l l y w i t h 
r e s p e c t t o t h r e e o f t h e f o u r p l a n n i n g f a u l t s -
T a b l e 2 2 - 1 s h o w s w h i c h f a u l t s w e r e p r e s e n t i n m o r e 
t h a n h a l f , a r o u n d h a l f , a n d f e w e r t h a n h a l f o f t h e 
p l a n s -
<b> The n o n - s t a n d a r d v e r s u s t h e o t h e r s 
TABLE 2 2 - 1 
PS 'FAULTS' AVOIDED BY NOVICES 
P e V • c e n t a q e o f p l a n s a v o i d i n g e a c h f a u l t 
7 0 % 3 0 % 
AND ABOWE AND BELOW 




WARNINGS AGAINST POPULAR FAULTS I N PG 




T a b 1 e 2 2 - 2 s h o w s t hi a t t h e n o n •- s t a n d a r- d a p p l i c a t i o n t o 
1 a c k o f i 1 1 1 e r • e s t ( P G ) s e e n i n c h a p t e r- 2 1 w o u 1 d h a v e 
a g r e e d w i t h t h e n o v i c e s e x c e p t i n s h o w i n g t h e f o u r t h 
f a u 1 1 t h a t t h e v d i d n o t s h o w -
MOTE 
T a b l e 2 2 . 1 shows t h a t f a u l t 3 was l e s s p r e v a l e n t t h a n 
t h e o t h p r• s - i n o t h e r• w o r-d s n o v i c e s an d PS w e r e 
c l o s e r ( t h o u g h n o t v e r y c l o s e ) t o a g r e e m e n t on t h i s 
t h a n t h e y w e r e on t h e o t h e r p o i n t s - I t may seem o d d 
t h a t n o v i c e s a r e t r y i n g t o c o n n e c t w i t h p u p i l s ' 
e x i s t i n g t h i n k i n g m o r e t h a n t h e y a r e t r y i n g t o f i n d 
o u t w h a t t h e p u p i l s ' e x i s t i n g t h i n k i n g i s ; b u t i t 
c o u l d h a p p e n t h a t n o v i c e s w o u l d a d o p t c e r t a i n 
p r i i c t i c e s a s r u l e s w i t h o u t q u i t e u n d e r s t a n d i n g t h e 
p u r- p o s e - C: e r t a i ri 1 y t h e n o v i c e s ' c h a n c e s o f s u c c e s s 
m u s t foe l o w e r e d b y t h e i r i g n o r a n c e o f w h a t t h e y a r e 
t r y i n g t o c o n n e c t w i t h - T h e r e f o r e t h e i n f o r m a t i o n 
t h e y w o u 1 d g e t f r • o m P S m i q h t w e l l i m p r- o v e t h e i r-
p r a c t i c e-
?C- PROCEDURE FOR THE CONVERSATION/INDISCIPL INE 
'UDY 
L+ 9-
22C.1 OBTAINING RESPONDENTS 
F o r t h e d i s c i p l i n e s t u d y s e c o n d a r y s u b j e c t t e a c h i n g 
s p e c i a l i s m s w e r e p l a c e d i n one o f f o u r s e t s s <a> a 
s e t o f s u b j e c t s s e e n b y many s c h o o l s t u d e n t s as 
p e r i p h e r a l <non--e>;aminab 1 e e x t r a s ) a n d o f t e n 
a s s o c i a t e d w i t h i n d i s c i p l i n e , < b ) a s e t o f s u b j e c t s 
i n v o l v i n g ( i n t y p i c a l s c h o o l s ) much o r a l w o r k - a n d 
h e n c e o f f e v - i n g rn a n y o p p o r t u. n i t i e s f o r i n d i s c i p l i n e , 
( c ) a s e t o f s u b j e c t s i n v o l v i n g f i e l d w o r k a n d h e n c e 
p e c u 1 i a r d i s c i p 1 i n e p r o b 1 e m s , < d ) a 11 t h e r e s t -
W i t I'i i 11 e a c hr o f t hi e f o u r s e t s , t u t o r i a 1 g r o u.-p s w e i- e 
r a n k e d i n o r d e r s o t h a t t h e f i r s t was t h e one whose 
t u t o r w o u l d be ( i n my j u d g e m e n t ) m o s t i n f a v o u r o f 
t h e e ; ; e r c i s e , a n d so o n - G r o u p s w e r e v i s i t e d one f r o m 
e a c h s u b j e c t s e t i n r a n k o r d e r - u n t i l 30 r e s p o n d e n t s 
w e i- e o ta t a i t"i e d -
S e v e n p l a c e m e n t g r o u p s w e r e v i s i t e d -
19% of t r a i n e e s i n v i t e d t o p a r t i c i p a t e d e c l i n e d t o do 
so« The r e s p o n d e n t s o b t a i n e d i n c l u d e d 9 b e i n g 
t r • a i n e i d t o t e a c h Eng 1 i sh ( a membei- o f t h e noi-ma 1 
5 e t ) , S r e 1 i q i o u s s t u d i e s (. f r- o m t h e p e r i p h e r a 1 s e t ) , 
5 German ( f r o m t h e o r a l w o r k s e t ) , 11 G e o g r a p h y ( f r o m 
t h e f i e l d w o r k s e t ) , a n d 3 L a t i n ( f r o m t h e n o r m a l 
s e t ) » 
The n u m b e r o b t a i n e d was '54-, 21 women aw id 13 men. One 
was a g e d 3 3 , one 3 1 ; a n d t h e a g e s o f t h e r e s t w e r e 
f a i r l y e v e n l y d i s t r i b u t e d f r o m 2 1 t o 2 5 . Eietween 
t h e m r e s p o n d e n t s h a d b e e n u n d e r g r a d u a t e s i ri 16 
d i f f e r- e ri t i n s t i t u t i o ri s -
22C-2 PILOTS 
T h e r e w e r e p i l o t r u n s a n d p r a c t i c e s e s s i o n s w i t h 
s t u d e n t s f r o m o t h e r c o u r s e s i n t h e same U n i v e r s i t y . 
2 2 C .3 THE CIRCUMSTANCES OF THE DATA COLLECTION 
The w o r k was done b e t w e e n w e e k s 15 a n d 19 o f t h e 30 
we e k c o ur-s e » The s e we r e week s o f p l a c e m e n t i n 
s c h o o l s f o r t e a c h i n g p r a c t i c e . Each p a r t i c i p a n t h a d 
a l r e a d y h a d 3 w e e k s i n a f i r s t s c h o o l , 8 weeks on 
c a m p u s , 4 w e e k s v a c a t i o n a n d 3 w e e k s i n a s e c o n d 
s c h o o 1 b e f o r- e wee k i 5 -
F-ar-1 i c i p a n t s t h e r - e f or-e w e r e a t thie same s t a g e as 
t h o s e i n t h e s t u d y r e p o r t e d i n c h a p t e r 13-
S u p e r v i s o r s h a d a g r e e d t o a n d w e r e a w a r e o f t h e 
s t u d y -
E a c hi i I I t e r- v i e w e r- t a 1 k e d w i t hi h a 1 f o f t hi e r- e s p o n d e ri t s 
T h e p hi y s i c a 1 s e 1 1 i n g w a s a q u i e t s t u d y i n t h e 
U ri i v e r- s i t y « 0 r i 1 y o n e s p e a k e r • a v-i d o ri e 1 i s t e n e r- w e r e 
p (- e s e i"! t - T h e y s a t i n e a s y c h a i r- s = F^.' e s p o ri d e n t s w e r- e 
U « 8 
e n g a g e d i n c o n v e r s a t i o n . 
The l i s t e n e r - was one o f t w o p e o p l e who h a d f o l l o w e d 
t h e same p r o g r a m m e o f s t u d y i n t h e p r e v i o u s y e a r . 
E a c h r- e s p o n d e n t w a s t r e a t e d s e p a r a t e 1 y. 
A 1 1 h o u g h t h e s p e a k. e r s k n e w t h a t t h e i r r e c o r d e d w o r- d s 
w o u l d be l i s t e n e d t o b y a l e c t u r e r l a t e r , I b e l i e v e 
t h e a r r a n g e m e n t s d e s c r i b e d h e r e w o u l d e n c o u r a g e 
s p e a k e r s t o r e g a r d t h e m s e l v e s a s h a v i n g a 
c o n v e r - s a t i on b e t w e e n e q u a l s , w i t h someone who w o u l d 
u n d e r s t a n d t h e i r p o i n t o f v i e w , w i t h someone whom 
t h e r e w o u l d b e no p o i n t i n t r y i n g t o d e c e i v e o r make 
f a c e w i t h , u t ri o t w i t h a c 1 o s e f r- i e n d - <; Sp e a k e r s 
m i g h t n o t h a v e b e e n e x p l i c i t e n o u g h w i t h a c l o s e 
f r- i e n d , t hi e r- e hi e i n g m u c h u n d e r- s t o o d i /n pi 1 i c i 11 y 
b e t V-) e e n t hi e m ) « 
A l l p a r t i c i p a n t s i- j e r e u n p a i d a n d g i v i n g up t h e i r own 
f r- e e t i m e -
22C.4 HOW THE RESPONDENTS WERE BRIEFED 
T h i 5 hi a s a b e a r- i n g o n e s t a b 1 i s h i n g t he c o n d i t i o n s o f 
c o o p e r a h, i o n r e f e r r- e d t o a b o v e . 
B e f o r- e t h e i ri t e r- v i e w t hi e r- e s p o n d e ri t s w e r- e f u 11 y 
i n f o r - m e d a h o u t t hi e p r- o j e c t - I ri t h e i n t e r • v i e w t hi e 
p u r p o s e o f t h e e x e r c i s e was a g a i n e x p l a i n e d and 
a g r e e m e n t t o t hi e u s e o f t hi e r- e c o T- d e r o fci t a i. n e d -
The p u r p o s e was s a i d t o be ' t o h e l p us f i n d o u t w h a t 
i s Oil t r a i n e e s ' m i n d s when t h e y a r e on p l a c e m e n t ' . 
11 w a s s a i d t h a t I w o u 1 d u s e t h i s i ri f o r m a t i o n n o t 
o n 1 y f o r m y o w n r e s e a r c h p u r p o s e s bu t a l s o i n 
d e v e l o p i n g my t e a c h i n g - T h e s e s t u d e n t s h a d a l r e a d y 
h a d a d e m o n B t r a t i o n f r o m me o f how I h a d a l t e r e d my 
t e a c h i n g i n a c c o r d a n c e w i t h w h a t t h e p r e v i o u s y e a r ' s 
s t u c i e n t s h a d t o l d me? a n d a number- h a d comme-nted 
fa-vou.-rab 1-;/ o-n t h i s e x e i - c i s e - T h e r e f o r e I h o p e d t h e y 
b e l i e ' v e d I w o u l d do w h a t I s a i d a n d t h a t i t w o u l d be 
u s e f u l " ( I n f a c t t h e d a t a w e r e u s e d i n t e a c h i n g i n 
l a t e r -yea-rs a n d i i ' i t h e l a t t e r - - p a r t o f t h e c o u r s e t h e 
r e s p o n d e n t s w e r e f o l l o w i n g . ) As t r a i n e e t e a c h e r s , 
r e s p o r i d e n t s d i d ha-ve a p r o f e s s i o n a l i n t e r e s t i'n 
E d u c a t i o ri - I h o p e d t h e i r- a 1 1 i t u d e w o u 1 d b e t hi a t 
w h i l e t a l k i n g t o a c o l l e a g u e t h e y w e r e a t t h e same 
t i m e i n a k i n q a u s e f u l c o n t r i b u t i o n t o E d u c a t i o n -
•5 THE S T I M U L I USED 
The q u e s t i o n s a s k e d o f r e s p o n d e n t s w e r e a; f o i l OV-JS s 
( a ) L a s t y e a r we a s k e d a l l t h e PGCE s t u d e n t s w h a t 
p r o b l e m h a d b o t h e r e d t h e m m o s t i n t h e i r t e a c h i n g ; 
a n d t h e p r- o b 1 e m t h a t c a m e o u. t o n t o -p w a s D i s c i -p 1 i ri e . 
hi a e ->•' o u h a d t o t h i r i i-:: a. b a u t D i s c i p 1 i r'i e a t a 11? 
< b ) ( t o be a s k e d i f no i n s t a n c e i s o f f e r e d i n 
r-esponse t o q u e s t i o n ( a ) What f o r i n s t a n c e h a v e y o u 
h a d t o d e a 1 w i t h ? 
( c ) W hi y d D e s 1: h a t k. i n d o f t h i n g h a pi pi e n ? 
( d ) I s u p p o s e n o t e v e r y o n e d o e s t h a t - So how d o e s i t 
h a p p e n t h a t y o u g e t i t f r o m some p u p i l s a n d n o t f r o m 
o t hi e I- s 
( e > The same p u p i l s m i g h t be b e t t e r on some o c c a s i o n s 
a n d w o r s e on some o t h e r o c c a s i o n s . I s t h a t l i k e l y ? 
( f ) ( t o be a s k e d i f a p u p i 1 d i s pi o s i t i o vi i s m e n t i o n e d ) 
W hi e r• e d o e s t h a t c o ITI e f r o fn'? 
( q ) We've b e e n t a l k i n g a b o u t D i s c i p l i n e - T h a t was 
t h e f i r s t p r o b l e m m e n t i o n e d b y l a s t y e a r ' s s t u d e n t s . 
I t was h o p e d t o a t t r a c t r e s p o n s e s o f a b o u t t h e same 
1 e V e 1 o f g e n e r- a 1 i t y 
c h a p t e r 10-
t hi e a n t e c e d. e n t s i d e ri t i f i e d i n 
I t was i n t e n d e d t o e x e r t a s l i t t l e i n f l u e n c e a; 
1 o s s i hi 1 e over- r- e s p o n i W o r- d i ri g 1 i k e ' w h y d o e s t h a t 
k i n d o f t h i n g h a p p e n ? ' ( q u e s t i o n c ) was t h o u g h t t o be 
1 e s s s i.A g g e s t i v e o f p a v-1 i c 1 a r- 1 i n e s o f a n s v) e r t h a n 
a l t e r n a t i v e s l i k e 'why do t h e y do t h a t k i n d o f 
t h i n g ? ' (vMhich h a s t h e f l a v o u r o f r e a s o n s ) a n d 'w h a t 
makes t h e m do t h a t k i n d o f t h i n g ? ' ( w h i c h has t h e 
f l a v o u r - o f c a u s e s ) -
T' hi e q i,.t e s t i o ri ' i s t hi a -fc l i k e l y ? ' ( q u e s t i o n e ) m i g h t 
h a v e b e e n answer-ed l i t e r a l l y w i t h onl-y '-/es' oi- '-no'; 
b u t i n f a c t i r i t h e p i l o t s a n d i n t h e m a i n s t u d y i t 
s e t p e o p l e o f f t a l k i n g a b o u t t h e s u b j e c t a g a i n -
A 5 i r'l q a q e s t i o ri a b o u t c i r - c u m s t a ri c e s a n d a q u e s t i o n 
a b o u t p e r s o n a l d i s-pos i t i o n s was i n t e n d e d t o g i ve 
• p a r t i c i p a n t s e-ver-y- c h a n c e t o i-e-veal a r i - y t h i n g i r i t h e s e 
c a t e g o r- i e s t h a t fii i g h t b e s a 1 i e ri t i n t h e i r- m i n d s -
T h a t t h e c i r c u m s t a n c e q u e s t i o n was a s k e d f i r s t i s n o t 
l i k e l y t o i n f l u e n c e t h e n u m b e r o f c i r c u m s t a n c e s 
m e r i t i on e d compar-ed t o t h e n u m b e r o f d i s p o s i t i o n s 
b e c a u s e when a new q u e s t i o i - i i s a s k e d a-ny a s s o c i a t i o n 
b e t w e e n s a l i e n c e ar'id o r d e r o f m e n t i o n i n g ( K a p l a r i & 
F i s h b e i n , 1 9 6 9 ) m u s t be b r o k e n -
The w o r d i n g was w o r d i n g ( i ) t h a t d i d n o t l e a d t o 
h e s i t a t i o n o r mi s u n d e r s t a n d i n g i n t r i a l s a n d ( i i ) 
t h a t t h e f o r m e r s t u d e n t s who w e r e a s k i n g t h e 
q u e s t i o n s c h o s e as f e e l i n g n a t u r a l f o r t h e m t o s ay= 
Why n o t a s k f o r r e a s o n s f o r t h e p a s t b e h a v i o u r o f 
t r a i n e e s ? B e c a u s e s u c h r e p o r t s may n o t be v a l i d -
22C.tr. THE DELIVERY OF THE S T I M U L I 
F-ar-1 i c: i p a n -b s we r-e a 11 owe d t o go on t a 1 k i n g un t i l the-y 
came t o a m a j o r p a u s e . The i r r b e r v i e w e r g a v e no s i g n 
0 f i m p a t i e ri c e o r- w i s hi i n g t o t a I-:: e a t u r- n u n t i l a p a u s e 
was r e a c h e d - B u t t h e n r io s i g n ^^la5 g i ' v e n o f w i s h i n g 
t h e s 'p e a k. e r- t o g o o n hi e -y o n d t h e -p a u s e - The 
1 n t e r- v i e w e r- w o u 1 d i- e f r- a i n f r- o rci g i -v i ri g s i g n s o f 
w i s h i n g t o t a k e a t u r n when t h e speak:er 'paused f o r 
b r e a t h o r- c o n f i r- m a t i o n , h u t w o u 1 d s a y s o m e t h i n g a s 
s o o n a s t h e s p e a k e r g a v e 
a m a j o r p a u s e . A m a j o r -pause i s d e f i n e d as one when 
t h e s p e a k e r o f f e r s t h e o t h e r c o n ' v e r s a n t a t u r n a t 
s p e a k. i ri g w h e i-i t hi e c o n v e r- s a n t h a s n o t i n d i c a t e d a w i s h 
t o t a k e a t u r n -
F o r s imp 1 i c i t y deg r -ee o f sa 1 i eri ce was r• e g a r - d e d as a 
d i c h o t o m o u s - v a ' r i a h l e , a n d t h e major- p a u s e was u s e d 
t o h e 1 p f o c u s o I-I t hi e s a 1 i e -fi t» Some r e s e a r c h e r s hi a v e 
u s e d a t i m e 1 i m i t t o s e p a r- a t e t h e s a 1 i e n t f r- o m t h e 
u T i s a 1 i e n t ; b u t t h i s s e e m s t o o r- i g i d . K a p 1 a ri & 
F i s h b e i n ( 1 9 6 9 ) s u g g e s t t h a t w h e r e p o i n t s a r e made 
f r- e e 1 y b y r- e s p o i-i d e n t s , e a r-1 i e r- p o i -i 11 s a r- e m o r e 
5 a 1 i e n t t hi a n l a t e r pi o i n t s - T h i s i s b e 1 1 e r- b u t a 
l i t t l e v a g u e . The p o s i t i o n a d o p t e d h e r e i s t h a t t h e 
s a l i e n t i s a s u b s e t o f w h a t a s p e a k e r s a y s b e f o r e 
g i ' v i n g way t o a n o t h e r c o n - v e r s a n t who h a s n o t 
s i g n a l l e d a w i s h t o come i n - I f t h e o t h e r c o n v e r s a n t 
d o e s n o t t a k e up an o f f e r o f a t u r n a n d t h e s p e a k e r 
t h e n c o n t i n u e s , t h e c o n t i n u a t i o n i s n o t s a l l e n t -
I n a n i n t e r v i e w o f t h i s k i n d , s p e a k e r s a r e l i k e l y t o 
be e s p e c i a l l y w i l l i n g t o c o m p l y w i t h t h e s i g n s f r o m 
t h e l i s t e n e i - - - E'.ut a n i n t e r - - v i ewer- w i t h o r d i ' n a - r y 
c ommu n i c a t i o n s k i 1 1 s w i 1 1 b e a b 1 e t o a v o i d ma k i n g 
s p e a k e r - s f e e l i n t e r - r u p t e d a n d e q u a l l y a v o i d m a k i n g 
3 p e a k e i- s f e e 1 t hi a t t hi e y h a d n o t s a i d a s m u c h as w a s 
e X p e c t e d -
L i s t e n e r s w e r e a\l l o w e d t o o p e n a n d c l o s e w i t h arr>' 
c o n v e r s a t i o n n e c e s s a r y t o e s t a b l i s h r a p p o r t and 
e x p r e s s g r a t i t u d e , a n d so on- L i s t e n e r s c o u l d a l s o 
a s k f o r c l a r i f i c a t i o n . F o r e x a m p l e i f any 
i n f o i - r n a t i on depe-nded. on g e s t u r e , f o r e x a m p l e ' t h e r i 
t h e b o y d i d t h i s ' ( t h e s p e a k e r d e m o - n s t r a t i r i g some 
g e s t u r e ) , t h e l i s t e n e r m i g h t p u t i n a p h r a s e o f 
a c k ri o w 1 e d q e m e n t , f o r- e ;•; a m p 1 e ' t h u m b e d hi i s ri o s e ? ' f o r-
t h e b e r i e f i t o f t h e s o u n d r e c o r-de r-- I f t h i s c o u l d 'not 
be d o n e w i t h o u t i n t e r r u p t i n g t h e f l o w o f t h e s p e a k e r , 
t h e 1 i s t e n e r- c o u 1 d m a k e i-i o t e s a f t e r- t h e s p e a k e r- h a d 
1 e f t - S u c h n o t e s t u v- r i e <i o u t t o b e n o t n e c e s s a r • y -
22C ..7 RESPONDENTS ' RE ACT IONS 
A s i t t u )•- i--i e d o u. t , t hi e p a r t i c i p a n t s g a v e e v e r- y s i g n o f 
c o n c e n t r a t i n g on w h a t t h e y w e r e t a l k i n g a b o u t r a t h e r 
t h a n how t h e y w e r e t a l k i n g a b o u t i t - T h e y t a l k e d 
f r e e l y , a n d t h e y a p p e a r e d t o be c o o p e r a t i n g -
U^l4 
22C.S RECORDING 
E v e r y t h i n g s a i d was t a p e d on a s o u n d r e c o r d e r , a n d 
l a t e ) " - t r a n s c ) - - i b e d - v e r b a t i m - N o t h i n g was w r i t t e n 
d u r- i n g t h e i n t e r- 'v i e w s . 
22C.9 ANALYSIS 
Th e n umh e r- o f r-e sp or'i de n t s n i e n t i o-n i ri g ea c hi PS ari d 
o t h e r- f a c t o r- w a s c a 1 c u 1 a t e d t o s e e w h i c h w e r- e 
' p o p u l a r ' ( m e n t i o n e d b y more t h a n 5 0 % o f r e s p o n d e n t s 
a n d - ' u n p o p u l a r ' ( m e - n t i o n e d b-y fewer- tha-q 5 0 % o f 
r e s p o n d e r i t s ) » U s i n g t h e s y m m e t r i c a l b i n o m i a l 
c u m u l a t i v e d i s t r i b u t i o n ( M c K i n n o n , 1 9 6 1 ) , f o r a 
d e p a r t u r e f r o m 5 0 % ( t w o - t a i l e d t e s t ) t o be 
s t a t i s t i c a l l y s i g n i f i c a n t a t p - 0 . 0 5 8 , t h e f i g u r e 
n e e d s t o be 6 8 % or- a b o v e o r 3 2 % o r b e l o w . 
I p r o p o s e t o s a y t h a t t h e r e i s a s u b s t a n t i a l 
d i f f e r e n c e b e t w e e n t h e p s y c h o l o g i c a l s t a n d a r d a n d t h e 
n o i c e s i f i-fi o r- e t hi a n o n e --1 hi i r- d o f t h e f-'' S f a c t o r• s a r- e 
u n p o p u l a i - w i t h t h e - n o v i c e s o r i f more t h a n o i - i e - - t h i r d 
o f t h e f a c t o r s p o p u l a r w i t h t h e n o v i c e s a r e n o t PS 
f a c t C) r- s .. 
22D. THE RESULTS OF THE CONVERSATION/INDISCIPLINE 
STUDY 
( a ) N o v i c e s ' f a c t o r- s 
The f a c t o r s m e n t i o n e d b y n o ' v i c e s , n o t i n t h e 
p s •-./ c h o 1 c6L c a 1 s t a n d a r- d , a n d c a t e g o r- i z e d a c: c o r- d i n g t o 
c h a n t e r 19 w e r e a s show-n i n T a b l e 2?;.3-
The n u m b e r o f m e n t i o n s t h a t s o m e t h i n g was WS\ a 
f a c t o I- w a s n e g 1 i g i. b 1 e -
<; b ) T' h e n o v i c e s v e r- s u s S 
The n o v i c e s a n d PS a c o u n t s a r e s u b s t a n t i a l T/ 
d i f f e r- e n t -
T a b 1 e 2 2 - tt s hi o w s w i'l a t vi e i - e t h e m o s t -p o p u 1 a r f a c t o r• s 
w i t hi n o V i c e s . N o t o n 1 y m o r- e t h a n a t h i r d ( r- e q u i r- e d 
f or- t|-ie d i f f er-eri ce t o be de c 1 ar-ed s u b s t a r i t i a 1 ) b u t 
a 1 1 o f t h e f a c t o r- s p o p u 1 a r- w i t h n o v i c e s w e r- e 
u 11 fj o -p u 1 a r • w i t hi F* S -
And mor-e ( 1 3 ) t han a t h i r d ( 7 ) o f t h e PS f ac t o r s w e r e 
u n p o p u l a r w i t h t h e n o v i c e s as shown i n T a b l e 2 2 - 5 . 
(.. c ) I ri e P f3 d i s t i n c t i v e s v e r- s u s t h e n o n - s t a i-i d a i - d s 
V e r y f e w o f t h e PS f a c t o r s u n p o p u l a r w i t h n o v i c e s ( i n 
uqb 
TABLE 2 2 . 3 
THFI FAC.TOF?S MENTIONED BY ANY 
NOVICE <AN> 
AN01 l e s s o v i s t a u q h t e a r - l i e v - by o t h e r 
t e a c h e r- s 
AN 0 2 I e 5 s n VI t h e m e 
A N 0 3 o t i"! e 1- t e a c h e r• s ' b e h a v i o r-
A N O d p a 5 s a g e o f t i m e 
A N'O 5 p I..1. p i 1 s ' a c: a d e m i c a b i 1 i t i e s 
ANOt::. p '-iP '-i-1 5 ' a g e s 
AN07 p u p i l s ' a t t e m p t i n g t o a t t r a c t 
a 1 1 e n t i o 11 t o 11"i e m s e 1 v e s ( a n d s i m i 1 £\ i- ) 
A N C) S p u p i 1 s ' hi o rn e s 
A N O 9 p u p i 1 5 ' p e r s o n a 1 i t y c; h a r a c t e r- i s t i c. s 
A N10 s c h o o 1 a t m o s p h e r- e 
ANl 1 se>; o f p u p i 1 s 
AN 1:2 t e a c h e r s ' b e h a v i o u. r- n o t c. o v e r- e d i n t hi e 
i d e a 1 c. a t e g o r i e s 
A N1.3. t i m e o f • t h e d a y , w e e k o r y e a r 
AN 14 w e a t h e r 
TABLE 2 2 - 4 









TABLE 2 2 . 5 
THE POPULARITY OF THE PS FACTORS ( p e r c e n t a g e 
o f n o v i c e s f o r whom 
ea c |-i P:S f a c t o r was s a 1 i en t > 
AND ABOVE 
















FR AS A SOURCE OF 
NOVICES 
PS FACTORS UNPOPULAR WITH 
IN FR N0"1' I N FR 
PS07 PSOl 
PS 12 PS03 
PS 13 PS04 
PS 18 PSOS 
PS 10 
PS l 1 
PS 14 
PS15 
PS 1 / 
8 
TABLE 2 2 . 7 
OP AS A SOURCE OF PS FACTORS UNPOPULAR WITH 
NOVICES 












PS I S 
"ABL 
THE POPULARITY OF THE AN FACTORS ( p e r c e n t a g e 
o f n o v i c e s f o r whom 
e a c h AN f a c t o r was s a l i e n t ) 
AND BELOW 
6 8 % 
AND ABOVE 
AN03 ANOl AN02 
AN04 AN06 AN05 
AN 11 AN 13 AN07 
AN 14. AN08 
AN 0 9 
AN 10 
AN 12 
TABLE 2 2 . 9 
FR AS A SOURCE OF POPULAR AN FACTORS NOT I N 
PS 







I N FR 
AN 10 
TABLE 2 2 . 1 0 
OP AS A SOURCE OF POPULAR AN FACTORS NOT I N 
PS 
NOT I N OP I N OP 
AN02 AN07 
AN 0 5 AN08 
AN09 
AN 10 
AN 1 2 
-— 
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t h a t s e n s e d i s t i n c t i v e t o F'S> a r e t o be f o u n d i n t h e 
n o n - s t a n d a r d a c c o u n t s o f c h a p t e r 2 1 . T h i s i s shown 
f o r FR i n T a b l e 22.fc a n d f o r OP i n T a b l e 2 2 . 7 . 
< d > T h e n o v i c e s ' d i s t i r i c t i v e s v e r- s u s t h e 
Ti o i'i -• s t a n d a r- d s 
T h e r e i s l i t t l e a i g r e e m e r i t b e t w e e n t h e n o n - s t a n d a r d 
a c c o u n t s a n d t h e f a c t o r s d i s t i n c t i v e t o t h e n o v i c e s . 
T a b l e 2 2 . 8 shows t h e p o p u l a t r i t y w i t h n o v i c e s o f e a c h 
f ac t o r men t i o n e d b y a n y n o v i c e b u t n o t i n PS. 
T a fc. 1 e 2 2 . 9 f o r F R a i-i d T a h I e 2 2 .10 f o r 0 P show hi o w 
.-feu> o f t h e f a c t o r s p o p u l a r w i t h n o v i c e s b u t n o t i n 
PS a l s o a p p e a r i n t h e n o n - s t a n d a r - d a c c o u n t . 
22E. COMMENTARY 
T h e n <^  v i c e s a n d P S d i f f e r- s u b s t a n t i a 1 1 y , n o t 
c o ri t r a d i c t i ri g e a c hi o t hi e r b u t m a k i n g d i f f e r e n t 
s e 1 e c t i o ri s . 
F r- o m t h e P S p o i r i t o f v i e w s o m e o f t hi e n o v i c e s ' 
o m i s s i o n s c o u l d be c r u c i a l , m a k i n g t h e d i f f e r e n c e 
b e t w e e n s u c c e s s a n d f a i 1 u r e i ri a c hi i e v i n q g o o d 
So \ 
d i s c i p l i n e a n d i n t e r e s t i n c e r t a i n common s c e n a r i o s . 
A g a i n f r o m t h e PS p o i n t o f v i e w f a c t o r s p e c u l i a r t o 
t h e n o V i c e s w o u 1 d n o t b e e ;•; p e c t e d t o b e d a m a g i n g. 
I r i o t h e r wor-ds t he S ac c o u r i t h a s a l o t t o o f f e r 
n o v i c e s t h a t t h e y do n o t a p p e a r t o h a v e a l r e a d y . 
The n o n - s t a n d a r d a c c o u n t s e l d \ot s u p p o r t t h e n o v i c e s 
i n t h e i r nonPS f a c t o r s i n i n d i s c i p l i n e . None o f t h e 
n o n - s t a n d a r d s c o u l d be s e e n a s s u b s t i t u t e s f o r PS i n 
r e m e d y i n g t h e o m i s s i o n s ( f r o m t h e PS p o i n t o f v i e w ) 
i VI t h e n c/ v i c: e s ' a c c o u n t s . 
* # -s- * # * # # # # 
•So % 
C: i-l A P T E R TWENTY- T l-l REE 
LACK OF D I S C I P L I N E ACCORDING TO EXPERTS I N PRACTICE 
AND T R A I N I N G 
T h i E c hi a f:! 'b e r- a n a 1 y s e s t he a c t i o i "i r e c o m m e n d e d b y 
e ;•; p e r t s a g a i n s b 1 a c I-:: o f d i s c i p 1 i n e , a n d c o m p a r e s 
t h o s e r e c ommevi d a t i on s t o t h e r e c omme n d a t i on s o f f e r e d 
b y t h e p s y c h o l o g i c a l s t a n d a r d ( P S ) a c c o u n t - ( T h e r e 
a r e no c o m p a r a b l e e x p e r t s on l a c k o f i n t e r e s t ) . 
T h e a p pro a c h e s i n d i c a t e d in c h ap t e r 19 a r e f o i l o w e d. 
The s e c t i o n s c o v e r ( A ) t h e s e l e c t e d e x p e r t s , ( B ) 
n o n - d e p a r t u r e s ( C ) d e p a r t u r e s ( D ) summary o f 
c o m p a r i s o n s , a n d ( E ) c o m m e n t a r y . 
;A- THE SELECTED EXPERTS 
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i< y i •• i a c o u ( 19 9 1 > , R o b e i-1 s o n < 1989 > a n d W r a g g < 19 8 1 > 
a r G t hi e e ;•; p e r t s • T hi e f i r s t t w o a r e t e ;•; t b o o k s 
d i r e c t e d t o p r- a c t i t i o n e r s . T h e t h i r- d c o n t a i n s a d v i c e 
d r a w n up i n c o n n e c t i o n w i t h a p r o g r a m m e o f r e s e a r c h 
i n t o t e a c h e r- t r a i n i n g < W r a g g , 1 9 8 4 > . 
The a u t h o r s a r e c i t e d b y a g o v e r n m e n t c o m m i t t e e o f 
i n q u i r y i n t o d i s c i p l i n e i n s c h o o l s i n E n g l a n d a n d 
W a l e s ( D e p a r t m e n t o f E d u c a t i o n <% S c i e n c e , 1 9 8 9 ) as 
hi a v i n g e e n r e c o m m e n d e d t o t hi e m a f t e r t h e y h a d 
r e c e i v e d e v i d e n c e f r o m a v e r y w i d e r a n g e o f 
i n t e r e s t e d p a r- t i e s . 
T h e r e n e e d s t o be some p r e l i m i n a r y s e l e c t i o n i n t h e 
c a s e o f R o ):i e r-1 s o n . 
H e hi a s 12 f a m i 1 i e s o f r e c o m m e T I d s>. t i o r i s , a n d t hi e s e 
f a m i l i e s maybe d i v i d e d i n t o t h r e e g r o u p s , ( 1 > t h o s e 
o v e r - t l y c o n c e r n e d w i t h d i s c i p l i n e , <2> t h o s e 
c o n c e r n e d w i t h d i s c i p l i n e a t b e s t i n d i r e c l y ( f r o m t h e 
V i e wp o i ri t o f t hi e PS a c c o un t > , an d < 3 ) t hi o s e c on c e r n e d 
w i t h d i s c i p l i n e o n l y v e r y t e n u o u s l y ( a g a i n f r o m t h e 
V i e w p o i ri t o f t hi e S a c: c o ri t > . 
F A M I L I E S OVERTLY CONCERNING LACK OF D I S C I P L I N E : 
m e t h o d s o f e x p r e s s i n q c o n f i d e n c e i n o n e ' s a u t h o r i t y 
c o n d i t i o n s m a k i n g r e p r i m a n d s a n d p u n i . s h m e n t s more 
1 i k e 1 y t o s u p pres s u n w a n t e d b e hi a v i o u r • 
c o n d i t i o ri s m a k i n g c o ri f r o n t a t i o n s a n d d i s p u t e a w i t h 
p u p i 1 s m o r e 1 i I-; e 1 y t o b e r e s o 1 v e d s u c c e s s f u 11 y 
f o r c e f u 1 d o m i n a n t b e h a v i o u r s w h i c h e ;•; p r e s s p e r- s o n a 1 
power-
m e t h o d s o f m a k i n g i t l e s s l i k e l y t h a t one w i l l 
c o n b r i b u t e t o u n w a n t e d bel"iav i our-
m e t h o d s o f m i t i g a t i n g t h e c o e r c i v e c o n n o t a t i o n s o f 
r-epr-imands so as t o a p p e a 1 t o t h e pup i 1 s t o c o o p e r a t e 
c o ri d i t i o ri s m a k i n g r- e p r- i m a n d s o r i TI S t r- u c b i o ri s w h i c bi 
i rp t e r • r- u p t p u p i 1 s ' a c; t i v i e s c a r• r y m o r• e i (n p a c t 
F A M I L I E S CONCERNING LACK OF D I S C I P L I N E AT BEST 
INDIRECTLY 
c o n d i t i o n s m a k i n g t e a c h i n g m o r e l i k e l y t o be 
s u. c c e s s f u 1 , 
m e t i' l o d s o f• )::• e 1 1 e v- s u s t a i n i n g p u p i 1 s ' a 1 1 e n t i o n w bi e n 
t e a c bi i n g , 
c o n d i t i o n s m a k i n g q u e s t i o n i n g more l i k e l y t o i n c r e a s e 
m o t i v a t i o n a ri d c o n c e p t u a 1 d e v e 1 o p m e n t 
F A M I L I E S CONCERNED VERY TENUOUSLY WITH D I S C I P L I N E 
m e t h o d s o f i m p r o v i n g t h e momentum a n d s m o o t h n e s s o f 
t bi e l e s s o n 
c o n d i t i o n s m a k i n g q u e s t i o n i n g p o s s i b 1 y g i v e r- i s e t o 
m a n a g erne n t p r o b 1 e m s 
I s h a l l c o n c e n t r a t e on t h e f i r s t g r o u p o f f a m i l i e s 
o n l y . T h a t means 5 3 i s o l a b l e r e c o m m e n d a t i o n s . 
2 3 B . NON-DEPARTURES FROM PS 
2 3 B . 1 NON-DEPARTURES: TOUCHING UPON THE SAME AS PS 
USE MONOTONY AGAINST STIMULATION TO AGGRESSIVENESS 
( P S O l ) 
- u s e p u p i l s ' t e r r i t o r y , p e r - s o n a l s p a c e a n d p r o p e r - t y 
i n a r e 1 a e d ri o ri --1 h r- e a t e ri i n g m a n n e r (F^ : o b e r • t s o n , 19 S 9 ) 
-• do n o t u s e d o m i n a n t t h r e a t e n i r i g b e h a v i o u r - , n o t 
m o v i ri g i n t o t h e p u p i 1 s p e r- s o n a 1 s p a c e , n o t t, o d i 1 y 
f a c i n g t h e p u p i l , n o t s t a r i n g a t t h e p u p i l w i t h a 
m e n a c i n g e x p r e s s i o n , n o t t o w e r i n g over- t h e p u p i l , n o t 
u s i n g a t h r e a t e n i n g t o n e o f v o i c e , n o t r a i s i n g o n e ' s 
v o i c e ( R o b e r t s o n , 1 9 8 9 ) 
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- do n o t n o t p e r s o n a l i2:e r e p r i m a n d s ( R o b e r t s o n , 1 9 8 9 ) 
~ m a i n t a i n a c a 1 m a t m o s p h e r e ( R o b e r t s c n , 19:39) 
- a v o i d f r u s t r a t i o n , t h r e a t o f e m b a r r a s s m e n t , 
e >; p l i e i t i n t i m i d a t i o n , a n d i f c o n f r o n t a t i o n o c c u r s 
s t a y c a l m ^ d e f u s e t h e s i t u a t i o n ( K y r i a c o u , 1 9 9 1 ) 
- a v o i d c o n f r o n t a t i o n s ( W r a g g , 1 9 8 1 ) 
FORESTALL DISTRACTION WHEN ENOUGH I S THREATENED TO 
MAKE P U P I L S UNABLE TO CONCENTRATE ON INSTRUCTIONS 
( P S 0 4 ) 
- p u p i l s s h o u l d be s i l e n t o r a t t e n t i v e b e f o r e 
r e p r i m a n d s o r i n s t r u c t i o n s a r e g i v e n w h i c h i n t e r r u p t 
( W r a q g , 1 9 8 1 ) 
ADD INTEREST TO RULE-FOLLOWING WHEN RULE-BREAKING I S 
VERY INTERESTING ( P S 0 7 ) 
- m a k i n g i t m o r e r e w a r d i n g f o r p u p i l s t o do t h e w o r k 
s e t t h a n t o a v o i d i t ( R o b e r t s o n , 1 9 8 9 ) 
- a l l o w a n a l t e r n a t e way f o r t h e p u p i l t o a c h i e v e t h e 
p r o b l e m a t i c g o a l ( R o b e r t s o n , 1 9 8 9 ) 
- b o r e d o m ( K y v- i a c o , 1 9 9 1 ) 
- p r o l o n g e d m e n t a l e f f o r t ( K y r i a c o u , 1 9 9 1 ) 
- i n a b i 1 i t y t o d o t h e w o r-1-; ( h:: y v- i ,a c o u , 1991 ) 
~ c o n V e y k n o w 1 e g a b 1 e n e s s , i n t e r- e s t i n s u g b j e c t , 
a b i l i t y t o s e t up t h e l e a r n i n g a c t i v i t y s k i l f u l l y 
( K y r i a c o u , 1 9 9 1 ) 
- s t a r t t h e l e s s o n w i t h a h a n g a n d s u s t a i n i n t e r e s t 
a n d c u r i o s i t y ( W r a g q , 1 9 8 1 ) 
- h a v e a d d i t i o n a l m a t e r i a l p r e p a r e d t o c o p e w i t h 
b r- i g hi t a n d s 1 o w p u. pi i 1 s ' n e e d s ( W r a g g , 1 '9 81 ) 
- make w r i t t e n w o r k a p p r o p r i a t e ( W r a g g , 1 9 8 1 ) 
v a r y y o u r- t e a c h i n g t e a h n i q u e s ( W r a g g , 19 8 1 ) 
MOVE TO ANOTHER SCHOOL AGAINST BEING PRESENT WHERE 
ONE I S CONFIRMED I N PU P I L S ' EYES AS RAGGABLE ( P S 0 9 ) 
- a c o o p e r a t i v e r e l a t i o n s h i p s h o u l d e x i s t ( W r a g g , 
1 9 8 1 ) 
MOVE TO ANOTHER SCHOOL AGAINST BEING PRESENT WHERE 
ONE I S CONFIRMED I N PU P I L S ' EYES AS ONE WHOM PUPILS 
CAN GAIN KUDOS WITH THEIR PEERS BY DEFYING ( P S I O ) 
• - p u p i 1 s ' b e i n g s o c i a fci 1 e (. !< y r- i a c o u , 1 ''991) 
PROCURE CLARITY WHEN RULES HAVE MORE AMBIGUITY THAN 
THE PUPI L S CAN RESOLVE ( P S l l ) 
- e s t a b l i s h c l e a r c o n v e n t i o n s , r o u t i n e s , e x p e c t a t i o n s 
( K y r i a c o u , 1 9 9 1 ) 
- g i v e c l e a r i n s t r u c t i o n s ( W r a g g , 1 9 8 1 ) 
- c l a r i f y y o u r s t a n d a r d s ( W r a g g , 1 9 8 1 ) 
- i n s t T • u c t i o n s s h o u 1 d b e a s c 1 e a r- a s p o s s i b 1 e 
( R o b e r t s o n , 1 9 8 9 ) 
- i n s r u c t i o n s s h o u l d be p h r a s e d a s c l e a r d i r e c t i v e s 
( R o b e r t s o n , 1 9 8 9 ) 
PROCURE BREVITY WHEN THERE ARE MORE RULES THAN THE 
PUPILS CAN ATTEND TO ( P S 1 2 ) 
- i n s t r u c t i o n s s hi o u 1 d b e a s- b v- i e f a s p o s s i b 1 e 
( F ^ o b e r t s o n , 1 9 8 9 ) 
CONVEY RESPECT AGAINST STIMULATION TO RECIPROCAL 
ANTIPATHY ( P S 1 3 ) 
- show r e s p e c t t o w a r d s t h e p u p i l ( R o b e r t s o n , 1 9 8 9 ) 
t h e p u p i 1 s ' f e e 1 i n g s s h o u 1 d b e a c k n o w 1 e d g e d 
( R o b e r t s o n , 1 9 8 9 ) 
- r e - e s t a b l i s h n o r m a l r e l a t i o n s h i p s as s o o n as 
p o s s i b l e a f t e r a d i s p u t e ( R o b e r t s o n , 1 9 8 9 ) 
- 1 o w a c a d e mi i c s e 1 f -- e s t e e m ( Ky r- i a c o u , 19 9 1 ) 
p o o r- a 1 1 i t u d e s ( K y r- i a c o u , 1 9 9 1 ) 
-- c 1 i mi a t e o f n i i..t t u a 1 r e s p e c t , r- a p p o r t , o s i t i v e 
e X i:i e c t a t i o n s ( K y r• i a c o u , 19 9 1 ) 
- e n c o u r a x g e g o o d b e h a v i o u r w i t h o u t u n d e r m i n i n g t h e 
c l i m a t e , a--/oid h o s t i l e remark:s a n d v i nd i c t i v e n e s s i n 
p u n i s h m e n t , c r i t i c i s e t h e b e h a v i o u r - n o t t h e p u p i l , 
( K -y r- i a c o u , 1 9 9 1 ) 
PLAN REDUCTION OF CONFUSION AGAINST ASSESSMENT OF 
ONE'S EFFECTIVENESS AS A DETECTOR ( P S 1 5 ) 
-- c o ri t r o 1 t bi e p u p i 1 s ' e ri 11- y t o t bi e c I a s s r- o o m ( W r a g g , 
19 8 1 ) 
- a r r i v e a t t h e c l a s s r o o m b e f o r e t h e p u p i l s ( W r a g g , 
1 9 8 1 ) 
— p r e p a r e f u r n i t u r - e a n d a p p a r a t u s b e f o r e t h e p u ' p i l s 
a r- r- i e <' W r• a g g , 19 8 1 ) 
-kn o w how t o u s e a p p a r a t u s a n d be f a m i l i a r w i t h 
e p e r- i m e n t s h e f o r- e y o u u s e t bi e m i n c 1 a s s ( W r a g g , 
1 9 8 1 ) 
- a n t i c i p a t e d i s c i p l i n e p r o b l e m s ( W r a g g , 1 9 8 1 ) 
USE CALMNESS AGAINST ASSESSMENT OF ONE'S 
RIDICULOUSNESS I N RESPONDING TO RULE-BREAKING ( P S 1 6 ) 
-- a v o i d an e m o t i o n a l o u t b u r s t a f t e r u'nwanted 
b e biav i o u.r ( Robe v-1 s ori , 1 9 89 ) 
USE APPEARANCE VIS-S--VIS OTHER TEACHERS AGAINST 
ASSESSMENT OF ONE'S RAGGABILITY AND D E F I A B I L I T Y 
( P S 1 7 ) 
- c h o o s i n g -not t o r - e t u r r i s m i l e s ( R o b e r t s o r i , 1 9 8 9 ) 
- r e s i s t i n g i n t e r r u p t i o n s ( F ^ o b e r t s o n , 1 9 8 9 ) 
- i n some f o r m a l s c h o o l s u s i n g d i r e c t i m p e r a t i v e s 
( R o b e r t s o n , 1 9 8 9 ) 
- do n o t i n g r a t i a t e o n e s e l f ( R o b e r t s o n , 1 9 8 9 ) 
- ri o t u s i n g a p 1 e a d. i n g t o n e o f v o i c e ( R o b e r-1 s o n , 
1 9 8 9 ) 
- s e e 23C.4 on W r a g g ( 1 9 8 1 ) 
CONVEY NON GREENNESS AGAINST ASSESSMENT OF ONE'S 
RAGGABILITY D E F I A B I L I T Y AND DETECTIVE A B I L I T Y ( P S 1 8 ) 
- i..t s i n g 'p u p i 1 s ' t e r- r- i t o r- -y , pi e r- s o n a 1 s p a c e a 'n d 
p r o p e r t y ( f ? o b e r t s o n , 1 9 3 9 ) - s t a n d i n g p r o m i n e n t l y i n 
t bt e )- o o in ( R o b e r-1 s o n , 1'?8 9 ) 
- a v o i d i n g t e n s i o n i n b o d y p o s t u r e , f a c i a l e x p r e s s i o n 
a n d v o i c e ( R o bi e r-1 s o n , 1 9 8 9 ) 
- m a i n t a i n e y e c o n t a c t w i t h p u p i l s i n a r e l a x e d way 
( R o b e r t s o n , 1 9 8 9 ) 
-- 1 i m i t b Q d i 1 y m o v e m e ri t s VM bi e ri s p e a k i n g ( R o b e r-1 s o r i , 
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- d e 1 ;i. V e r s p e e c h i n a m e a s u r e d t o n e ( R o b e r t s o n , 1939 ) 
- l i g h t l y h o l d t h e p u p i l ' s u p p e r a r m o r s h o u l d e r 
(F^ : o b e r t s o v i , 19 8'-) ) 
- c o II s i 5 1 e n 11 y a p p 1 y i- e p r i m a n d s a n d o u n i s h m e n t s 
( R o b e r t s o n , 1 9 3 9 ) 
- b a c k up t h r e a t s ( R o b e r t s o n , 1 9 8 9 ) 
- c: o vi s i s t e n c y i n e s t a b 1 i s hi i n g r- u 1 e s a n d e ;•; p e c t a t i o n s 
r e g a r d i n g p u p i l s ' b e h a v i o u r ( k i y r i a c o u , 1 9 9 1 ) 
- u s e t o n e o f v o i c e , p o s t u r e , f a c i a l e x p r e s s i o n , e y e 
c o n t a c t t o a p p e a r r e l a x e d , s e l f - a s s u r e d , c o n f i d e n t 
( K y r i a c o u , 1 9 9 1 ) 
- d e a l w i t h m i s b e h a v i o u r e f f e c t i v e l y a n d f a i r l y 
( K y r i a c o u , 1 9 9 1 ) 
- w h e n u s i n g p u n i s h m e n t make i t a s s o o n a s p o s s i b l e , 
t r u 1 y a v e r s i v e , r e 1 a t e d t o s c hi o o 1 p o 1 i c y an d d u e 
p r 0 c e s s (F-: y r i a c o u , 19 91 ) 
•- s c a n , c i v- c u 1 a t e , n o t i c e t o p r e — e m p t m i s b e h a v i o u r 
( K y r i a c o u , 1 9 9 1 ) 
- a v o i d e m p t y t h r e a t s ( K y r i a c o u , 1 9 9 1 ) 
- s t a r t b y b e i n q f i r m, pas s i b 1 y r e1 a x l a t e r (W r a g g, 
1 9 8 1 ) 
- k n o w a n d u s e t h e p u p i l s ' names ( W r a g g , 1 9 8 1 ) 
h e m o b i 1 e , w a IF; a r o u n d t h e c 1 a s s W r a g g , 19 S1 ) 
- l e a r n v o i c e c o vi t ro 1 ( W r a q g , 1 9 8 1 ) 
- l o o k a t t h e c l a s s when s p e a k i n g a n d l e a r n ho\-) t o 
s c a r i ( W r a g q , 1 9 8 1 ) 
- a c t c(!..(i c k 1 y a g a i n t d i s c i p 1 i n e p r- o in 1 e m s ( W r- a g g , 
1 9 S 1 ) ' 
- ij e f i r m a f i d c o r i s i s t e n t i n g i v i n g p u n i s hi iTi e n t s 
( W r a g g , 1 9 8 1 ) 
- i 1 'I s i s t o T I y o u r s t a n d r d s ( W 'r a g g , 1 9 8 1 ) - g e t s i 1 e n c e 
b e f o r e y o u s t a r t t a l k i n g t o t h e c l a s s ( W r a g g , 1 9 8 1 ) 
2 3 B . 2 NON-DEPARTURES COVERED BY ROBERTSON'S OTHER 
F A M I L I E S 
ADD INTEREST TO RULE-FOLLOWING WHEN I T I S VERY 
UNINTERESTING ( P S 0 3 ) 
- c o n d i t i o n s ma.k. i f i q t e a c h i n g mov-e 1 i ke 1 y t o be 
s u c c e s s f u l ( R o b e r t s o n , 1 9 8 9 ) 
23 B . 3 NON-DEPARTURES - OMITTING THE SAME AS PS 
u s e p u n i s hi m e n t s p a r i n g 1 y <: \< y r i a c o u , 19 91) 
23C. DEPARTURES 
23C.1 POSSIBLE BLOCKERS 
USE MONOTONY AGAINST STIMULATION TO RECKLESSNESS 
( P S 0 2 ) 
- 1 - e 1 i. e V e t e T I 1 o vi w i t h hi u m o u i •• ( R o b e r-1 s o v i , 1989 ) 
- e n s u r i n g t hi a t t h e p u p i 1 s r e s p o n d t o t h e t e a c h e r i n 
some way ( F ^ o b e r t s o n , 1 9 8 9 ) 
S09 
USE APPEARANCE V I S - S - V I S OTHER TEACHERS AGAINST 
ASSESSMENT OF ONE'S RAGGABILITY AND D E F I A B I L I T Y 
( P S 1 7 ) 
-a compi-omise s h o u l d be o f f e r e d i n c o n f r o n t a t i o n s a n d 
d i s p u t e s ( R o b e r t s o n , 1 9 8 9 ) 
- c o n f r o n t a t i o n s a n d d i s p u t e s s h o u l d be c a r i - i e d on 
p r i v a t e l y ( R o b e r t s o n , 1 9 8 9 ) 
- a d d r - e s s r e p r i m a n d s a n o n y m o u s l y t o t h e w h o l e g r o u p 
( R o b e r t s o n , 1 9 8 9 ) 
- d e l i v e r r e p r i m a n d s q u i e t l y t o t h e i n d i ' v i d u a l , u s i n g 
' p l e a s e ' , a r e l a x e d t o n e o f v o i c e a n d a q u i e t m a n n e r , 
p h r- a s i -n g r- e p r- i m a n d s a s q u e s t i o n s ( R o b e v -1 s o i - i , i.'-) 8 9 ) 
- - s t a t e -r a t i o 'n a 1 e w bi e n r- e p r- i m a n d i n g ( K y r- i a c o u , 1 9 1 ) 
CONVEY NON-GREENNESS AGAINST ASSESSMENT OF ONE'S 
RAGGABILITY D E F I A B I L I T Y AND DETECTIVE A B I L I T Y ( P S 1 8 ) 
- n o t a n s w e r i n g o r g i ' v i n g e ye c o n t a c t t o t h o s e who 
c a l l o u t ( R o b e r t s o n , 1 9 8 9 ) 
- n o t f o l l o w i r i g u n w a n t e d b e h a v i o u r w i t h r e w a r - d i n g 
a t t e n t i o n ( R o b e r t s o n , 1 9 8 9 ) 
- r- e p r'- i en a -n d s w h i c h i i-i t e 'f- r- u p t o n 1 y w h e n i - e a 11 y 
n e c e s s a r y ( R o b e r - t s o n , 1 9 8 9 ) 
23C.2 INACTIVE FACTORS 
H o n e 
23C-3 UNAVAILABLE FACTORS 
-- d e a 1 i n g e f f e c t i v e 1 y w i t h i n t e r r- u p t i o n s ( Robe r-1 s o n , 
1 9 8 9 ) ( w h a t d o e s i t m e a n ? ) 
- - r- e p i- i m a n d s a n d p u n i s h in e n t s s bi o u 1 d b e s u f f i c i e n 11 y 
d i s a g r e e a b l e t o d i s c o u r a g e f u t u r e m i s b e h a v i o u r 
'(P. o b e r-1 s o n , 198'-? ) ( a 1 m o s t c i r- c u 1 a r-) 
- m a k i n g i t e a s i e r . . . . f o r p u p i l s t o do t h e w o r k s e t 
t h a n t o a v o i d i t ( R o b e r t s o n , 1 9 8 9 ) 
- d i s c o u r a g i n g p e e r g r o u p a t t e n t i o n t o u n w a n t e d 
tl e h a V i o u r• ( R o b e r-1 s o r i , 1989 ) ( bi o w ) 
- u s e humour- c o r i s t i-uc t i v e 1 y (W-ragg, 1 9 8 1 ) - OK t o 
d. e f u s e b u t u s e d w r- o n g 1 y c o u 1 d b r- i n g p r• o b 1 e in P S 2 
- e m o t i o i-i a 1 d i f f i c u 11 i e s ( K y r- i a c o u , 19 9 1 ) 
- l a c k o f n e g a t i v e c o n s e q u e n c e s ( K y r i a c o u , 1 9 9 1 ) 
- e m p l o y s t r a t e g i e s f l e x i b l y a n d s k i l f u l l y t o t a k e 
a c c o u n t o f w h i c h i s m o s t l i k e l y t o be e f f e c t i v e a n d 
a p 'i:.'! r- o p r- i a t e t o t h e s i t u a t i o ri ( K y r i a c o u , 19 9 1 ) 
-be s e i - i s i t i ' v e t o y o u r p a s t o r a l c a r e r o l e , a l e r t t o 
t h e n e e d s o f i -n d i v i d u a 1 p u p i 1 s ( K -y r- i a c o u , 19 9 1 ) 
23C.4 UNWEIGHTY FACTORS 
5oS 
- i r i t e r r- u p t t hi e fci e hi a v i o u r a s e a v -1 y as 'p o s s i fci 1 e 
( R o b e r t s o n , 1 9 8 9 ) 
- d e :i i V e r r e p r i m a n d s p r- i v a t e 1 y t o i ri d i v i d u a 1 s 
( R o b e r t s o n , 1 9 8 9 ) 
-• u s e p r i v a t e r a t hi e r t h a n p u b 1 i c r e p r i m a n d s ( K y r i a c o u , 
19 9 1 ) 
- p r e p a r e 1 e s s o fi s t h o v- o u g h 1 y a ri d s t r- u c t u r e t h e m f i r m 1 y 
( W r a g g , 1 9 8 1 ) 
- d e v e l o p an e f f e c t i v e q u e s t i o n t e c h n i q u e ( W r a g g , 
1 9 8 1 ) 
- d B v e 1 op th i e ar-1 o f t i m i n g y o u r l e s s o n t o f i t t h i e 
a v a i l a b l e p e r i o d ( W r a g g , 1 9 8 1 ) 
-shi<::• w y o u r s e 1 f a s a he 1 p e r o r f a c i 1 i t a t o r t o t h e 
p u. p i 1 5 ( W r- a g g , 1 8 1 ) 
- d o n ' t p a t r o n i z e p u p i l s , t r e a t t h e m a r e s p o n s i b l e 
b e i n g s ( W r a g g , 1 9 8 1 ) 
( a c c e p t a b l e i n so far a s i t i s i n i n e w i t h F-SBl?) 
- t r y r e a s o n i n g o r a c a d e m i c h e l p b e f o r e p u n i s h m e n t 
( K y r i a c o u , 1 9 9 1 ) 
- u 5 e i i 'l v e s;-1 i g a t i o n a T i d c c; u T I s e l l i n g (. K y T - i a c o u , 1 9 9 1 ) 
- c o m p 1 e iTi e n t t hi e s c h o o 1 g e n e r- a 1 p o 1 i c y , a d e q u a t e 1 y 
c o n s u l t i n g c o l l e a g u e s ( K y r i a c o u , 1 9 9 1 ) 
23C.5 FACTORS COSTLIER THAN NEED BE 
Novi e 
23C.6 OMISSIONS FROM KYRIACOU FROM THE PS POINT OF 
VIEW 
Use m o n o t o n y a g a i n s t s t i m u l a t i o n t o r e c k l e s s n e s s 
( P S 0 2 ) 
C o m m u n i c a t e b e t t e r when i n s t r u c t i o n s s i r e b e y o n d 
p u p i l s ' k e n o r a b i l i t y t o d e c i p h e r - o r memor-ize (F^S03) 
F o r e s t a l l d i s t r a c t i o n when e n o u g h i s t h r e a t e n e d t o 
make p u p i l s u n a b l e t o c o n c e n t r a t e on i n s t r u c t i o n s 
( P S 0 4 ) 
M o v e t o a n o t hi e r s c hi o o 1 a g a i i' i s t hi e i T I q p r- e s e T I t w hi e r- e 
one i s c o n f i r m e d i n p u p i l s ' e y e s a s an i n e f f e c t i v e 
d e t e c t o r ( P S 0 5 ) 
Move t o a n o t h e r s c h o o l a g a i n s t b e i n g p r e s e n t w h e r e 
one i s c o n f i r m e d i n p u p i l s ' e y e s as a r i d i c u l o u s 
r e s p o v i d e r t o r u l e - b r eak i r i q ( P S 0 6 ) 
Add i n t e r - e s t t o r u 1 e--f o 11 ow i n g v^he-n i t i s ver-y 
u n :i. rrb e r- e s b i 11 q ( S C) 8 ) 
Move t o a n o t h e r s c h o o l a g a i n s t b e i n g p r e s e n t w h e r e 
o n e i s c o n f i r- m e d i n p u p i 1 s ' e y e s a s r- a g g a b 1 e (PS 0 9 ) 
Pr-o c u r e b r• ev i by wh en t her-e ar-e mo r-e ri.,i 1 e s t han t bie 
p u p i l s c a n a t t e n d t o (F^S12) 
Ar-r-ange eas'y t a s k s a g a i n s t a^ssessment o f o n e ' s 
e f f e c t i -v e n e s s a s a d e t e c t o r- ( F-"' S14 ) 
P1 a r i I-ei;;luc; t i ori o f c o r i f us i on a g a i r is t a s s e s s m e n t o f 
o ri e ' s e f f e c t i v e n e s s a s a d e t e c t o r- ( P S15 ) 
Use c a l m n e s s a g a i n s t a s s e s s m e r i t o f o r i e ' s 
T- i d i c u 1 o u s n e s s i n r- e s p o n d. i n g t o r- u I e ~- b ceaM i n g ( P S l 6 ) 
Use a p p e a r a n c e v i s - s - v i s o t h e r t e a c h e r s a g a i n s t 
a s s e s s m e n t o f o n e ' s r a g g a b i l i t y , d e f i a b i l i t y a n d 
a b i l i t y t o d e t e c t ( P S 1 7 ) 
23C.7 OMISSIONS BY ROBERTSON FROM THE POINT OF VIEW 
OF PS 
U s e in o 11 o t o i-i y a g a i. r-i s t s t i m u 1 a t i o n t o r- e c k 1 e s s ri e s s 
( P S 0 2 ) 
C o m m u n i c a t e b e t t e r when i n s t r u c t i o n s a r e b e y o n d 
p u p i l s ' k e n o r a b i l i t ' y t o d e c i p h e r o r miem o r i z e (PS03;) 
C o m m u n i c a t e b e t t e r when i n s t r u c t i o-ns ar-e fcieyond 
p u p i l s ' k e n o r a b i l i t y t o d e c i p h e r o r m e m o r i z e ( P S 0 4 ) 
Move t o a i - i o t h e r s c h o o l a g a i n s t b e i ' n g p i - e s e n t w h e r e 
o n e i s c o ri f i r- m e d i ri p u p i I s ' e y e s a s a n i n e f f e c t i v e 
d e t e c t o r (PSOS) 
F'love t o a n o t h e r s c h o o l a g a r i - n s t b e i n g p r e s e ' n t w h e r e 
o'ne i s c o r i f i r m e d i-n p u p i l s ' e y e s as a r i d i c u l o u s 
r - e s p o n d e r t o r u l e - b r e a k i n g ( P S 0 6 ) 
A d d i ri t e r- e s t t o r- 1 e - - f o I 1 o w i n g w h e n i t i s v e r- y 
u n i ri t e T- e S t i ri g ( F- Si? 0 B ) 
M o -v e t Q a f i o t bi e r- s c bi o o 1 a g a i n s t b e i n g p r e s e n t w h e r- e 
o n e i s c o n f i r- rn e d i n p u -p i I s ' e y e s a s o n e w h o m p u p i 1 s 
c a n g a i v i I-; u d o s w i t bi b h e i r- p e e -r- s b y d e f y i n g ( P S l 0 ) 
A r-1-- a n g e e a s y t a s k s a g a i 'n s t a s s e s s m e n t o f o n e ' s 
e f f e c t i v e n e s s as a d e t e c t o r ( P S 1 4 ) 
P l a n r e d u c t i o n o f c o n f u s i o n a g a i n s t a s s e s s m e n t o f 
o n e ' s e f f e c t i v e n e s s a s a d e t e c t o r ( P S 1 5 ) 
23C.8 OMISSIONS BY WRAGG FROM THE POINT OF VIEW OF PS 
511 
Use m o n o t o n y a g a i n s t s t i m u l a t i o n t o r e c k l e s s n e s s 
( P S 0 2 ) 
C o m m u n i c a t e b e t t e r when i n s t r u c t i o n s a r e b e y o n d 
p u p i l s ' k e n o r - a b i l i t y t o d e c i p h e r o r m e m o r i z e ( P S 0 3 ) 
Move t o a u ' i o t h e r s c h o o l a g a i n s t b e i n g p r e s e n t w h e r e 
one i s c o n f i r m e d i n p u p i l s ' e y e s as an i n e f f e c t i v e 
d e t e c t o r ( P S 0 5 ) 
M o v e t o a r i o t h e r- s c h o o 1 a g a i r i s t b e i r i g p r e s e n t w h e r e 
one i s c o n f i r m e d i n p u p i l s ' e y e s as a r i d i c u l o u s 
r e s p e n d e r t o r u l e - b r e a k i n g ( P S 0 6 ) 
Move t o a n o t h e r s c h o o l a g a i n s t b e i n g p r e s e n t w h e r e 
one i s c o n f i r m e d i n p u p i l s ' e y e s a s one whom p u p i l s 
c a n g a i n k u d o s w i t h t h e i r p e e r s b y d e f y i n g (F^SIO) 
F ^ r o c u r e b r e v i t y when t h e r e a r e more r u l e s t h a n t h e 
p u p i l s c a n a t t e n d t o ( P S 1 2 ) 
C o n v e y r e s p e c t a g a i n s t s t i m u l a t i o n t o r e c i p r o c a l 
a n t i p a t h y ( P S 1 3 ) 
A r r a n g e e a s y t a s k s a g a i n s t a s s e s s m e r i t o f o n e ' s 
e f f e c t i V e n e s s a s a d e t e c t o r ( F~' S 1 4 ) 
U s e c a 1 m vi e s s a g a i n s t a s s e s s m e n t o f o n e ' s 
r i d i c u 1 o u s n e s s i r i r e s p o n d i n g t o r u 1 e—h r e a k i n g ( P S16 ) 
23C.9 DEPARTURES FROM COHERENCE 
RELATIONS NOT CLEAR 
b e t w e e n q i..! i e t a r i d n a s t y r e p r i m a n d s 
POSSIBL E CONTRADICTIONS 
b e t w e e v i s t a t i n g r a t i o n a l e a n d n o t p a t r o n i z i n g 
b e t w e e vi i"i o t g i v i i-i g a 1 1 e n t i o n a n d n o t a 11 o w i n g p e e r 
g r- o u p t o g i v e a 1 1 e n t i o n 
}j e t w e e n s c h o o 1 g e r i e r a 1 p o 1 i c y a n d a n y t h i n g e l s e 
b e t w e e ri r- e £i s o r i i n g a n d e f f e c t i v e r- e p r- i m a r i d s a n d n o t 
r- e s p o n d i n g 
Some o f t h e s e w o u l d a p p e a r o n l y t o t h o s e c o n s u l t i n g 
m ore t h a n one e x p e r t , b u t o t h e r s w o u l d a p p e a r e v e n 
w i t hi o ri e e x p e v-1. C o n t r Si d i c t i o v i s a r- e v'i o t s o m u c h i n 
t h e d e t a i l o f t h e t e x t a s i n w h a t r e a d e r s t a k e f r o m 
t h e s u m m a r i e s . 
TABLE 23.. 1 
FACTORS (MENTIONED BY ANY EXF^ERT, NOT BY PS> 
AEOl - r e l i e v e t e n s i o n w i t h h u m o u r - u s e h u m o u r 
c o n s t r-1.1 c: t i v e 1. y 
AE02 - e n s u r i n g t h a t t h e p u p i l s r e s p o n d t o t h e t e a c h e r 
i n some v-jay 
AE03 --a c o m p r o m i s e s h o u l d be o f f e r e d i n 
c o n f r o n t a t i o n s a n d d i s p u t e s 
AE04 - - c o n f r o n t a t i o n s a n d d i s p u t e s s h o u l d be c a r r i e d 
on p r i v a t e l y - d e l i v e r r e p r i m a n d s p r i v a t e l y t o 
i n d i v i d u a 1 s 
- u s e p r i v a t e r a t h e r t h a n p u b l i c r e p r i m a n d s 
A E. 0 5 a d. d r e s s r - e p r i m a n d s a r i o n y m o u s 1 y t o t h e w h o l e 
q r o up 
A E O t:. - d e 1 i v e r r e p r- i m a n d s • . • q u i e 11 y , u s i n g ' p l e a s e ' , 
a r e l a ; ; e d t o n e o f v o i c e a n d a q u i e t m a n n e r , p h r a s i n g 
r e p r i m a n d s a s q u e s t i o n s 
AE07 - s t a t e r a t i o n a l e when r e p r i m a n d i n g 
AE08 - n o t a n s w e r i n g o r g i v i n g e y e c o n t a c t t o t h o s e 
w h o c a 1 1 o u t 
AE09 - n o t f o l l o w i n g u n w a n t e d b e h a v i o u r w i t h r e w a r d i n g 
a 1 1 e v i t i o n 
A E 10 -• r e p r i f r i a n d s w h i c h i v i t e r r u 'p t o n 1 y w h e n r e a 11 y 
n e c e s s a r y 
A E 11 •- d e a 1 i T I g e f f e c t i v e 1 y w i t h i n t e r r- u p t i o n s 
A E 12 - V • e p r i m a n d s a n d p u n i s h m e n t s s h o u 1 d b e 
s u f f i c i e n b 1 y d i s a g r- e e a h 1 e t o d i s c o u r a g e f u t u r e i 
mi s b e h a v i o u r 
A E 13 - m a l :: i r i g i t e a s i e r .... f o r- -p u p i 1 s t o d o t h e w o r- k 
5 e t t h a n t o a v o i d i t 
AE14 - d i s c o u r a g i n g p e e r g r o u p a t t e n t i o n t o u n w a n t e d 
b e h a v i o u r 
AE15 - e m o t i o n a l d i f f i c u l t i e s 
AE16 l a c k o f n e g a t i v e c o n s e q u e n c e s 
AE17 - e m p l o y s t r a t e g i e s f l e > ; i b l y a n d s k i l f u l l y t o 
t a k e a c c o u n t o f w h i c h i s m o s t 1 i I-:; e 1 y t o b e e f f e c t i v e 
a n d a p p r o p v - i a t e t o t h e s i t u a t i o n 
A E I S be s e n s i t i v e t o y o u r p a s t o r a l c a r e r o l e , a l e r t 
t o t h e n e e d s o f i v i d i v i d LA a 1 p u p i 1 s 
5\5 
A E i 9 - i n t e r r u p t t h e b e h a v i o u r as e a r l y as p o s s i b l e 
AE20 - p r e p a r e 1 e s s o n s t h o r o i . t g h 1 y a f i d s t r u c t u r e t h e m 
fi r m l y 
AE21 - d e v e l o p an e f f e c t i v e q u e s t i o n t e c h n i q u e 
AE22 — d e v e l o p t h e a r t o f t i m i n g y o u r l e s s o n t o f i t 
t h e a v a i l a b l e p e r i o d 
AE2-5 -• s | - iow y o u r s e 1 f a s a he 1 p e r o r f-ac i 1 i t a t o r - t o t h e 
p up i 1 s 
A E 24 - d o n ' t p a t r- o n i z e pi u 'p i 1 s , 1 1 - e a t t hi e rn a 
r e s p o r i s ible be i r i g s 
AE25 - t r y r e a s o n i n g o r a c a d e m i c h e l p b e f o r e 
p u n i s h m e n t 
A E :26 — u 5 e i TI V e s t i g a t i o n a n d c o u n s e 11 i n g 
A E 2 '7 c o m p 1 e m e n t t h e s c h o o 1 g e n e r- a 1 p o 1 i c y, 
a d e q u a t e l y c o n s u l t i n g c o l l e a g u e 
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TABLE 2 3 . 2 
EXPERTS AGREEMENT ON AE FACTORS 
< Ti u m b e r • s o f e ;•; p e r-1 s m e u t i o n i n q e a c h A E f a c t o r > 









A E l 1 
A £12 
A E l 3 















THE POPULARITY OF THE PS FACTORS ( n u m b e r o f 
e x p e r t s m e n t i o n i n g e a c h PS f a c t o r ) 
ALL ONE OR TWO NONE 
PS07 PSOl PS02 
PSl 1 PS04 PS03. 
PS I S PS09 PS05 
PS 10 PS06 
PS 12 PS OS 





TABLE 2 3 . 4 
EXPf {RTS VERSUS NOWICES Dj ST INCTIVES ( n umb e r 
0 f ( {• ;•; p e r t s m e n t i o n i n q e a c h f B. C t o r- p r- o d u c e d 
b y c A n y n o v i c e b u t n o t P S ^  
ALL ONE OR TWO NONE 











5 l t 
TABLE 2 3.5 
< VERSUS PS D I S T I N C T I V E S 
4 h e t h e r F R m e n t i o n s f a c 1 0 r- s t h a t 
-3 b u t Ti 0 1 e ;•; p e r-1 s > 
I N FR NOT I N FR 
PS08 PSOl 
PS 12 PS02 
PS 13 PS 03 
p CI^  i'") ,-"| 
PS05 
PSOfe 






ar-e f r o m 
TABLE 2 2 . 6 
OP VERSUS PS D l S T INOT IVES 
( w h e t h e r OP m e n t i o n s f a c t o r s t h a t a r e i n PS 
b u t n o t e x p e r t s ) 
I N OP NOT I N OP 
PSOP! PSOl 
PS 0 2 
PS03 
PS04 
PS 0 5 
PS 0 6 
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23D» SUMMARY OF COMPARISONS 
( a ) A g r e e m e n t among t h e e x p e r t s 
T a b l e 23»1 sh o w s t h e f a c t o r s m e n t i o n e d b y a n y e x p e r t 
a n d n o t i n PS. T a b l e 2 3 . 2 shows t h a t t h e e x p e r t s 
a g r e e t o a v e v- y s m a l l e ;•; t e r i t a b o u t t h e s e f a c t o r- s . 
<b> E x p e r t s v e r s u s PS 
As T a b l e 23«3 s h o w s , t h o s e c o n s u l t i n g a l l t h r e e 
e x p e r t s w o u l d m i s s some b u t n o t many o f t h e PS 
f a c t o r s . T h o s e who c o n s u l t e d o n l y one e x p e r t m i g h t 
m i s i:; q i..t i t e a 1 <j t . 
< c ) E ;•; p e r-1 s v e r- s u s n o v i c e s ' d i s t i n c t i v e s 
How many o f t h e f a c t o r s i n n o v i c e s m i n d s b u t n o t i n 
PS a r e a q 1- e e d b y t h e e x p e r t s ? T a b 1 e 2 3 . 4 s h o w s t h a t 
t h e an s we r i s n o r i e . 
<d> PS d i s t i n c t i v e 5 v e r s u s n o n — s t a n d a r d s 
T a b l e 2 3 . 5 shows f o r FR a n d T a b l e 2 3 . 6 f o r OP t h a t 
n o t many o f t h e PS u n m e n t i o n e d b y some e x p e r t s a p p e a r 
i r-p 11"! e n o n - s t a v i d a r- d a c c o u 1 1 1 s . 
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23E. COMMENTARY 
I t was p o s s i b l e t o f i n d a p r a c t i t i o n e r w i t h t h e e x p e r t i s e 
o f e x p e r i e n c e who h a d s i m i l a r i n f o r m a t i o n t o t h a t o f f e r e d 
b y t h e s y c h o 1 o q i c a 1 s t a n d a r d a p 1 i c a t i o n . T' h i s g i. v e s 
some c r e d e v i c e t o t h e p s y c hd o q i ca 1 s t a n d a r d ' s i n c l u s i o n s . 
I d e a s h a r b o u r e d b y t h e n o v i c e s t h a t t h e y w o u l d n o t g e t 
f r o m t h e p s y c h o l o g i c a l s t a n d a r d t h e y w o u l d n o t g e t f r o m 
t h e e X p e r t s e i t l"i e v -. T' h i s g i v e s some c r e d e n c e t o t h e 
p s y c h o l o g i c a l s t a n d a r d ' s d r a w i n g a t t e n t i o n away f r o m some 
O t h e r e x p e r t s 
a p p 1 i c a t i on s 
p s y c !"i o 1 o q i c a 1 
d i s t i n c t i v e i-i e s 
• a n d th i e non-• s t a 1 1 d a v - d pisyc | - io 1 o g i ca 1 
m i 5 s e d s o m e o f t ! " i e i n c 1 u s i o n s i r i t h e 
s t a n d a r d . T h i s g i v e s t h e s t a n d a r d some 
REVIEW OP THE CASE STUDY 
T h i s c h a p t e r l o o k s a t ( A ) f i n d i n g s , (E<> c a v e a t s , (C> 
p e c u l i a r i t i e s o f t h e c a s e , a n d ( D ) r e s o l u t i o n s . 
24A. F INDINGS 
1 . A m o n g o n e g v- o u p o f g r a d. u a t e p r e - s e r- v i c e t r- a i n e e 
s c I ' l o cj 1 1 e a c h e r s , 1 a c k o f d i s c i p 1 i n e a n d 1 a c k o f 
i n t e r e s t f r o m p u p i l s w e r e p r o b l e m s t h o u g h t a b o u t . 
2. I t p r o v e d p o s s i b l e t o f o l l o w t h e s t a n d a r d p r o c e s s 
o f c h a p t e r S a n d t h e l i s t o f p s y c h o l o g i c a l v a r r i a b l e s 
i n c h a p t e r 12 i n p r o d u c i n g i n f o r m a t i o n a b o u t t h e s e 
p r o b 1 e m s . 
3 . T h r e e n o n -• s t a v i d a r d a. p p 1 i c a. t i o n s , o f a s h o w e r o f 
f i e l d r e s e a r c h , a o n e - p a r a d i g m p s y c h o l o g y a n d a 
g e v i e r a l p s y c h o l o g y , d i f f e r - e d l i t t l e i n c o s t b u t 
c o n s i d e r- a b 1 y i n c o n t e n t f r o m t h e p s y c h o 1 o g i c a 1 
s t a n d a r d . The d i f f e r e n c e s w e r e n o t c o n t r a d i c t i o n s 
b u t t h e m a k i n g o f d i f f e r e n t s e l e c t i o n s . From t h e PS 
p o i i i t o f V i e w s o m e o f t h e o m i s s i o v i s i n t h e 
n o n - s t a n d a r d a c c o u n t s c o u l d be c r u c i a l t o s u c c e s s i n 
s o l v i n g t h e p r a c t i c a l p r o b l e m . 
4. The n o v i c e s ' l e s s o n p l a n s s h o w e d l a c k o f a t t e n t i o n 
1 0 f a c t o r s t h a t .b y t h e p y c: b, o 1 o g i c a I s t a n d a r d a r- e 
i m p o r t a n t i n c o m b a t t i n g l a c k o f i n t e r e s t i n p u p i l s . 
Th i s c o u 1 d be t : r u c i a 1 i n some common s c e n a r i o s -
5. The n o n - s t a n d a r d a p p l i c a t i o n v i o u l d n o t h a v e 
i m p r - o v e d t h e l e s s o n p l a n s as a d h e r e n c e t o t h e 
p s y c h o 1 o g i c a 1 s t a.n da r-d wo i.i 1 d h av e d on e ( f r-om t h e PS 
o i I'I i- o f v i e w > . 
6. T'he v i o V i c e s ' c o v i v e i • s a t i o v i s s h o w e d l a c k o f 
a t t e n t i o n t o f a c t o r s t h a t b y PS a r e i m p o r t a n t i n 
c o m b a t t i n g i n d i s c i p l i n e , a n d a t t e n t i o n t o f a c t o r s 
t h a t b y PS a r e n o t i m p o r t a n t i n c o m b a t t i n g 
i n d i s c i p l i n e . By PS t h e o m i s s i o n s c o u l d be c r u c i a l 
i n some cofvimon s c e n a r - i os . 
7. T h e n o n - s t a n d a r d a p p l i c a t i o n s w o u l d n o t h a v e 
5 i l 
c h a n g e d t h e i n a t t e n t i o n t o i m p o r t a n t f a c t o r s as t h e 
p s y c h o l o g i c a l s t a n d a r d w o u l d h a v e d o n e , b u t n e i t h e r 
w o u l d t h e y h a v e b o l s t e r e d t h e a t t e n t i o n t o 
u n i n\ p o r t a n t f a c t o r s . 
S. I t i s p o s s i b l e f o r an e x p e r t t o g e t q u i t e c l o s e t o 
f•'S b u t t h e e x p e r t s v a r y a n d i n one c a s e t h e e;•;per-1 i s 
q u i t e f a r f r o n i PS. T h e r e f o r e PS f r o m i t s own p o i n t 
o f V i e w l i a s s o fi) e t h i n g t o o f f e r- e v e n t h e e x p e r t s . 
9. B u t on a g g r e g a t e t h e e x p e r t s d i s a g r e e d l e s s w i t h 
PS t h a n t h e n o v i c e s d i d - s u g g e s t i n g t h a t t o an 
e x t e n t PS a n d e x p e r i e n c e a r e t e a c h i n g t h e same 
t h i n g s . (PS w o u l d do i t much more q u i c k l y . ) The 
n o n - s t a n d a r d s a r e n o t a s g o o d as PS a t o u t s t r i p p i n g 
t h e e x p e r t s , o r t o p u t i t a n o t h e r way t h e e x p e r t s a n d 
t h e n o n - s t a n d a r d a g r e e i n some o m i s s i o n s . 
2 4 B . CAVEATS 
What i s r e v e a l e d a b o u t t h e t r a i n e e s i s n o t t h e i r 
ab i 1 i t i es : h a d t h e y beeV i r e m i n d e d o f t h e n e e d t o 
i n t e r e s t t h e c h i 1 d r e n t< e f o r e w r i t i r i g t t i e i r - l e s s o n 
p 1 a I"i s , t h e y m i g h t w e 1 1 h a v e p 1 a r i r i e d a p p r- o p r i a t e 1 y . 
W h a t i 5 r e v e a. 1 e d i s w l"i a t i s p r o m i n e r i t i n t hi e i r m i n d s 
i n c o n d i t i o n s s i m i 1 a r- t o t h o s e o f r e a 1 p r a c t i c e 
( w h e r e t h e r e i s n o - o n e t o r e m i n d t h e m ) - a n d t h a t i s 
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t h e i m p o r t a n t t h i n g t o be r e v e a l e d . 
The t h i n k i n g t h a t i s d o n e i n t r a n q u i l l i t y a b o u t l a c k 
c< f d i 5 c i p l i n e i s n o t t h e o n 1 y d e t e r- m i n a n t o f h o w t h e 
t r a i n e e s b e h a v e i n t h e h e a t o f t h e moment f a c i n g 
•p u p i 1 s . 1 1 h a s b e e n a c k o w 1 e d g e d t h r- o u g h o u t t h a t 
k n o w l e d g e i s n o t t h e o n l y i n f l u e n c e u p o n a c t i o n . 
D i r f e r e n t m e t h o d s w o u 1 d h a v e y i e I d e 6. m o r e o r f e w e r 
a g e n t s a n d a n t e c e d e n t s f r o m t h e t r a i n e e s . I t was 
a I- g u e d t h a t t hi e m e t h o d s u s e d w o u 1 d e x c 1 u d e t h o s e 
t h o u g h t s a n d o n l y t h o s e t h o u g h t s u n l i k e l y e v e r t o 
i n f l u e n c e a c t i o n on a n y r e a l i s t i c o c c a s i o n . 
T hi e r e s u. 1 1 s a r e r e pi o r t e d a s o ri e c a s e . T hi e c o n c 1 u s i o n 
i s no m o r e t h a n t h a t w h a t was f o u n d h a s h a p p e n e d o n c e 
a y-I d t hi e r e f o r e CAN hi a p p. e v i» 
N o t h i n g can be l e a r n e d a b o u t e x p e r i e n c e d o r d i n a r y 
t e a c h e r s f r o m t h e e x p e r t s s t u d i e d h e r e - who w e r e n o t 
0 r d i vi a r y t e a c h e r s . 
M o s t j u d g e m e n t s a r e made i n t e r m s o f t h e s t a n d a r d -
1 vi e V i t a b 1 y a ri d p u r p o s e f u 1 1 y . 
M e t a - p u r p i o s e s w e r e n o t c o n s i d e r e d s one m i g h t f u r n i s h 
i n f o r m a t i o n a b o u t l a c k o f d i s c i p l i n e w i t h a v i e w t o 
pi u r pi OSes o t h e r t hi a n i m p r o v i Vi g t hi & i r- p r a c t i c e d i r- e c 11 y 
- i t m i g h t he t o make t h e m m o r e w i l l i n g t o tak:e 
a d v i c e , f o r e x a m p l e . 
A n o t h e r p r • o b 1 e m r i o t 1 o o h: e d a t w a s t hi e o n e t h a t mi g h t 
b e r a i s e d b u s o m e o n e who t h o u g hi t t h a t t h e b e s t w a y t o 
h e l p new t e a c h e r s i s t o g e t t h e m t o s e e t h e i r 
p r- o b 1 e m s a s n o t w i- i a t t b e y s a y t h e y a r- e . T h i s 
p o s s i b i l i t y i s n o t d e n i e d h e r e - i t i s j u s t a n o t h e r 
q u e s t i o n w i t h a n o t h e r r e c i s a v e r a n d o t h e r s u b j e c t s t o 
t h e o n e s a s k e h e i- e . 
24C. P E C U L I A R I T I E S OF THE CASE 
( a ) T h e r e w e r e o n l y t h r e e e x p e r t s , t h o u g h i t i s 
u n l i k e l y t h a t m o s t p r a c i t l o n e r s w o u l d c o n s u l t more 
t hi a rr t hi r e e ex |:i e r t s . 
( b > The a p p l i c a t i o n s wer-e n o t s h own i n t h e i r - b e s t 
1 i g hi t . W hi e 1 d a 1 1 a n d M e i- r• e 1 1 ( 1 9 8 4 ) f o r• e ;•; a m p 1 e m a ^^ e 
m o r e d e t a i l e d p o i n t s i n t h e b o d y o f t h e i r t e x t t h a t 
a r e n o t d i s c e r n a b l e t o t h e r e a d e r o f t h e summary who 
d o e s n o t b e a r i n m i n d t h e e a r l i e r - w o r k - B u t t h e 
p r- e s e n t p u r p o s e w a s t o c o 'n s i d e r- t h e i m p a c t o f j u s t 
t a k ;i. n g t hi e s u m m a i- y . 
( c > T h e p r o b 1 e m s s a 1 i e -fi t f o r- t hi e i-i o v i c e s hi e r e a r e 
c o m m o n l y s a l i e n t f o r t r a i n e e t e a c h e r s i n o t h e r 
c o u I-i 1 1 - i e s an d i i-i s t i -t u t i o n s ( C r• u i c k s hi a vi k e t a 1 , 1974 , 
E1 i a s e t a 1 , 1913 O , R e e v e s .-X l< a z e 1 s k i s , 1985 , V e e n m a n , 
1 9 8 4 a n d V o n k , 1 9 8 3 ) . 
( d ) The p r o b l e m s d e a l t w i t h h e r e do n o t h a v e c l o s e 
p a r a l l e l s i n p r o f e s s i o n s o t h e r t h a n s c h o o 1 t e a c h i n g . 
( e ) The n o v i c e s h e r e w e r e n o t u n u s u a l among t r a i n e e 
s c h o o l t e a c h e r s i n g e n e r a l i n i n t e l l e c t u a l o r 
e X p e r- i e r 1 1 i a 1 b a c k g r o u n d . 
( f ) T h e e x p e r t s , t h o u g h f e w i n n u m b e r , p r o b a b l y d i d 
n o t g i V e a b i a s e d v i ew o f e xp e r t i s e. A 1 aw o f 
d i m i ri i s hi i n g r- e t u r n s m a y .hi e e x pi e c t e d t o a f f e c t 
i i-I c r e a s e e s i ri t h e n u m b e r- o f d i f f e r- e n t e ;•; p e r-1 s 
c o n s u 1 1 e d . 
( g ) The a p p l i c a t i o n s a r e h e l d t o be r e p r e s e n t a t i v e o f 
w e l l I-; n o w n t y p e s . T hi e g e ri e r- a 1 p s y c h o 1 o g y a p p 1 i c a t i o ri 
was V e r y s i m i 1 ar- t o mo s t o f t hi e t e x t b o o k s men t i on e d 
i n c h a p t e r 1 a s o f f e r i n g p s y c h o l o g y t o v a r i o u s 
pi r o f e s s i o n s . 
24D. RESOLUTIONS 
The s t a n d a r d p r o c e s s a n d u s e o f t h e l i s t o f 
P s y c h o 1 o g i c a 1 v a r- i a b 1 e s i n c h a p t e r- 12 a r- e f e a s i b 1 e 
=)^5 
U s i n g t h e ps-y cho 1 o g i ca 1 ..-ariab 1 es i n c h a p t e ' r 12 a n d 
t h e s t a n d a r d p r o c e s s o f a p p l i c a t i o n i n c h a p t e r 8 can 
- h a s o n c e - p r o d u c e d s o m e t h i n g b e t t e r - (b-y i t s own 
s t a n d a r - d s ) t h a n n o n - s t a n d a r d a p p l i c a t i o n s . 
T hi e p s y c hi o 1 o g i c a 1 s t a ri d a i-- d hi a d s o m e t h i n g t o o f f e r - t h e 
n o - v i c e i n t h i s c a s e ~- p o s s i b l y c r u c i a l h e l p w i t h a 
p r o b l e m t h a t i s p o t e n t i a l l y d i s a b l i n g f o r t h e t e a c h e r 
a n d h a I - ni f u. 1 t o t h e p u p i 1 . 
The e x p e r - t s ' a c c o u ' n t s w e r e c l o s e r t o t h e 
p s y c h o l o g i c a l stanc-iar-d t h a n e i t h e r was t o t h e 
n o v i c e s ' a c c o u n t s .. 
T' hi e s- e f i n d :t. n g s 3. i - e i i' i 1 i ri e w i t hi e a r- l i e -r p r- e d i c t i o ri s ; 
i t i s r i o t s u t - p r i s i n g t h a t t h e on e - p a r a d i gm a-pp r o a c h 
c o v e r s a n a r r o w e r r a n g e o f v a r i a b l e s , t h a t s h o w e r s o f 
f i e l d r e s e a r c h a n d a p p l i c a t i o n s o f g e n e r a l p s y c h o l o g y 
i vi t hi e t r- a d i t i o n a 1 n o n - s t a n d a r d way, be i n g 
u n s y s t e m a t i c , h a v e g a p s , t h a t t o achie--/e w h a t i t d i d , 
t hi e p B y c hi o 1 o g y hi ai d t o b e a g o o d e c: 1 e c t i c p s y c hi o 1 o g -y 
a p p l i e d b y t h e s t a i - i d a r d - p r o c e s s o f c h a p t e r - 8. 




T h i s c h a p t e r l o o k s b a c k on t h e t o p i c s a n d r e l a t e d 
t h e m e s i d e n t i f i e d i n c h a p t e r 1 a n d seel^s t o dr a w 
c o I - I c 1 u s i o ri s . T hi e set: t i o n s a r e ( A ) t h e r- o 1 e o f f o r- m a 1 
p s y c h o l o g y i n p s y c h i c a l p r a c t i c e , ( B ) imp:i 1 i c a t i ons 
c o n c e r- n :i. r i g p r- o f e s s i o ri a 1 t hi i ri k i n g , i m p 1 i c a t i on s 
c o n c e r n i n g r e f l e c t i o n a n d r e s e a r c h , ( D ) i m p l i c a t i o n s 
c o n c: e r- r i i n q e d u c a t i o r i , ( E ) i m pi 1 i t: a t i o n s c o r i c e r n i r i q 
g i v i n g away p s y c h o l o g y , ( F ) i m p l i c a t i o n s c o n c e r n i n g 
e c l e c t i c p s y c bother-ap^y , a n d ( G ) impi 1 i c a t i on s 
c o n c e r- v i i n g f u r - fc h e r- w o r- k . 
25A. THE ROLE OF GENERIC PSYCHOLOGY I N PSYCHICA 
PRACTICE 
s-p 
( a ) The r - o l e s t h a t k n o w l e d g e s h o u l d h a v e i n i n f o r m i n g 
p s y c h i c a l p r a c t i c e f u l l y a r e p r o p o s e d t o be as s e t 
o ci b i n c hi a p 'b e i-• s 9 a ri d 14 . 
T h i s c o n c l u s i o n d e p e n d s on t h e c h o i c e o f f u n d a m e n t a l 
p r o p e r - t i e s d e s i r e d i n a p r o c e s s o f a p p l i c a t i o n ( i n 
c h a p t e r - 3 ) , a n d t h e a n a l y s e s ( i n c h a p t e r s 4 — 7 ) o f 
t hi ese p •(• a p e r t i e s -
( b ) None o f t h e s e r o l e s m u s t n e c e s s a r i l y be p l a y e d b y 
g e n e r i c p s y c h o l o g y . I t may c u r r e n t l y h a v e s o m e t h i n g 
t o o f f e r o v e r a l t e r n a t i v e s i n p a r t i c u l a r c a s e s . Even 
a t i t s m o s t u s e f u l i t c a n n o t s u p p l y e v e r y n e e d . B u t 
a t i s b e s t a n d i n some r o l e s i t may c o m p e t e , as 
a r-1 i <:: u 1 a t e d i n e a r • 1 i e r- c hi a p t e i- s » A f n o n g t hi e s e 
c o n t r i b u t i o n s a r e t h e m o d e l o f t h e p r o v e n a n c e o f 
-p s -y c h i c 3.1 -p h e n o en e n a o n w hi i c hi t h e -p r- o p o s e d s t a n d a r- d 
p r o c e s s i s b a s e d - a n d many p o s s i b i l i t i e s t h a t m i g h t 
o t h e r w i s e be i g n o r e d a r e r a i s e d b y t h e d e t a i l o f t h i s 
m o d e l . I n i t s r o l e s , p s y c h o l o g y i s a t i t s m o s t 
c o s t e f f e c t i v e when i t i s g e n e r o u s l y e c l e c t i c a n d 
t a k i n g e v e r y s t e p i n t h e s t a n d a r d p r o c e s s . 
T h e s e c o n c l u s i o n s d e p e r i d on t h e a n a l y s i s w h i c h u s e d a 
p a i- 1 i c u 1 a r- d e f i n i t i o v i o f p s y c hi o 1 o g y a n d t h e p r- o c e s s 
as d e r i v e d i n t h e p r e v i o u s c a s e . The s t a t e m e n t s 
a b o V e w o u 1 d r e ID a i n t r u e u n l e s s r- a t hi e r- t;. i g c hi a n g e s 
w e r- e m ade i n t h e d e f i n i t i o n o f p s y c h o l o g y o r t h e 
p r- o p Q s e i:^ s t a n d a i • ci p r o c e s z -
T h e s e c o ri c I u s i o ri s a Is o d e p e ri d o n t l"i e 
d i v i s i o n o f u s e r s i n t o s i m p l e s o l v e r s , p r o c e s s 
f o l l o w e r s , a d a p t o v - s , a n d d e s i g n e r s . What t h e a d a p t o r 
m i g h t a ci a pi t was f a i : • 1 y a r b i t r- a r i 1 y c h o s e i i > 
( <:: > T h e o t I'l e r i n d s o f k ri o w 1 e d g e t h a t m a y o r- m u s t 
con t r i b u t e t o p s y c h i c a l p r a c t i c e i n c l u d e common 
i n t e l l i g e n c e , k n o w l e d g e o f t h e c o m m i s s i o n , k n o w l e d g e 
o f t h e s u b j e c t , k n o w l e d g e o f t h e r e c e i v e r , k n o w l e d g e 
o f t I ' l e p a r t i c u 1 a r c o n d i t i ons , I-;now 1 edge o f s i m i 1 a r 
c o I ' I d :i. i" i o n s a r'i d p e o p i 1 e , a. vi d k r\ o w 1 e d g e o f s p e c i a 1 i s e d 
t e c h n :i. q u e s -
T h i s c o n c 1 u s i o vi d e p e n d s o n f i n d i n g s a n d a ri a n a 1 y s i s 
t h a t c a t e g o r i s e d t h e f i n d i n g s . O t h e r ways o f 
c a t e g o r i z i n g t h e same f i n d i n g s w o u l d h a v e b e e n 
p i o s s i b l e . B u t g i v e n t h e s e c a t e g o r i e s , a l l h a d e n o u g h 
members t o e n s u r e t h e i r s u r v i v i a l u n l e s s b i g c h a n g e s 
w e r e made i n t h e s t a n d a r d p r o c e s s a n d h e n c e i r i t h e 
k n o w 1 e dge r e q u i r- e d t o d e a l w i t \\ i t . 
<d> F ^ s y c h o l o g y a t i t s b e s t a n d i n i t s r o l e can be 
b e t t e r t h a n ncn--psy cho 1 o g y , f o r e x a m p l e b r i n g i n g 
) : iot e n t i a 1 1 y cr-uc i a 1 f a c t o r - s t o t h e n o t i ce o f new 
p r a c t i t i o n e r s b e t t e r t h a n n o n - s t a n d a r d a p p l i c a t i o n 
Q r e ;•; D e r-1 p r • a c t :i. t i o vi e r- s » 
T h i s i s n o t a v e r y s t r o n g c l a i m s ' c a n be b e t t e r ' 
me art z r i o more t h a n ' l-i a s e e n )::• e 1 1 e r • o n c e ' . 
25B.. I Mf^ L I CAT IONS CONCERNING PROFESSIONAL THINKING 
Sic 
S h o u l d g e n e r i c p s y c h o l o g y be i r i v o l v e d i n p r o f e s s i o n a l 
t h i n k i n g ? 
( a > U s i r i y t h e l a n g u a g e o f S c h o n ( 1 9 8 3 , 1 9 8 7 ) g e n e r i c 
s y c h o 1 o g y C: 0 iJ L. D Jj e a c o n t r• i b u t o r < t h o u g h n eve r t h e 
s o 1 e c o r i t r i b u t o r • > t o p r • o f e s s i o n a 1 1:1 v • a c t i c e i n swam p y 
l o w l a n d a r e a s , t o t h e p r a c t i t i o n e r ' s t a c i t k n o w l e d g e 
a n d t o t h e r- e p e r -1 o i r e t h e p r a c t i b i o n e r u 5 e s i ri 
r e f 1 e c t i o n - i n action™ F u r t h e r m o r e g e n e r i c p s y c h o l o g y 
c o u l d be b e t t e r - m o r e c o n r p r e h en 5 i ve o r g e t t i n g t o 
t h e p o i r11 m o r• e q u i c k 1 y - t h a n c o m p e t i n g c o n t r i In u t o r s 
i n iii- o m e c a s e s , a n d O U G H T t o c o v'i t r i b u t e i, n t h o s e 
c a s e s » 
( b > 11 w 0 u 1 d be t o o 1 i mi t i n g t o a g r e e w i t h i 
!•  e vi s t e r- rci a c h e r- < 1 9 S 7 ) t h a t g e ri e r- i c p s y h o 1 o g y m e r- e 1 y 
p r o v i d e s b e l i e f s a b o u t w h a t i n g e n e r a l l e a d s t o w h a t s 
i t p r o v i d e s o t e h r t h i n g s a s w e l l , a n d non--psycho 1 o g y 
can p r o v i d e t h e g e n e r a l b e l i e f s -
<c> T h e r e i s no s u p p o r t h e r e f o r t h e v i e w f o r e x a m p l e 
o f B a r r o w ( 1 9 9 0 ) t h a t d i s c i p l i n e s s u c h as g e n e r i c 
p s y c !"i o 1 o g y a r e e s s e n t i a 1 t o t hi e e f f e c t i v e n e s s o f 
r a c t i c e « 
<d> The k i n d o f c o n t r i b u t i o n f r o m p s y c h o l o g y t h a t 
M c N a m a r- a a n d P e 1 1 i t < 19 9 1 ) c r i t i c i s e i s f a r- f i - o in 
b e i n g t h e o n l y p o s s i b l e o n e , a n d t h e m e t h o d o f 
c o m m u n i c a t i n g i t f-ar f r o m b e i n g t h e o n l y m e t h o d . 
T' l"i e r e 1" o r e w h i 1 e t h e i r- c r- i t i c i s m s o f t hi a t e x amrp 1 e we r- e 
w e i g h t y , t h e y s h o u l d n o t c o n c l u d e t h a t s o c i a l s c i e n c e 
cari be w r i 1 1 e n o f f a s ari i r ' l f l u e n ce ori p r o f e s s i oria 1 
p r-a c t i c e . 
<e> T o m l i n s o n < 1 992> c o u l d n o t c h o o s e b e t w e e n t h r e e 
a l t e r n a t i v e e x p l a n a t i o n s f o r p s y c h o l o g y ' s p o o r 
s l-i o w i n g i n 11-i e f i e 1 d o f e d u c a t i o n , p i s y c h o 1 o g y ' s 
h a v i n g" p o o r m a t e r- i a 1 , S c h o n ' s e i n g r- i g h t o r a 
t e n d e n c y t o o n e - p a r a d i g m e x c l u s i v i t y - T h e r e i s 
s I . ! p p o r-1: h e r- e f o r- S c h o ri ' s b e i n g p a r-11 y r- i g h t - a s 
n o t e d a b o v e , one p a r a d i g m e x c l u s i v i t y i s n o t h e l p f u l , 
a n d p s y c h o l o g y d i d h a v e m a t e r i a l t h a t was u n d e v e l o p e d 
i n a r e a s o f m a j o r c o r i c e r n t o p r a c t i t i oner-s a r i d n o t 
o r i e n t e d i n t h e m o s t u s e f u l way. 
< f ) T h e r e i s s u p p o r t h e r e f o r- t h e p o s i t i o n s t h a t 
p r o f e s s i o n a l p s y c h o l o g y can make a c o n t r i b u t i o n 
t h r o u g h k n o w l e d g e , n o t j u s t t h r o u g h s k i l l s a n d 
a t t i t u d e s , t h a t p r a c t i c a l k n o w l e d g e o f some k i r i d s anci 
g e r i e r i c p i s y c h o l o g y c a n be s e e n a s b e l o n g i r i g t o t h e 
same f a m i l y , a n d t h a t m e t h o d s u s e d i n e v e r y d a y l i f e , 
s u c h as d r a w i n g c o n c l u s i o n s f r o m f i r s t a n d s e c o n d 
h a n d e v i d e n c e a r e no d i f f e r e n t i n k i n d f r o m t h e 
f o r m a l m e t h o d s o f p s y c h o l o g y as a d i s c i p l i n e . 
( g- > G e n e r- i c p s y c h o 1 o g y h a s s o rn e p o t e n t i a 1 t o 
r o n t r i h u t e u s e f u l l y t o c u r r e n t k n o w l e d g e , b u t i t ^ 
u s u a l e f f o r t s t o do so c o u l d be i m p r o v e d u p o n , b y 
a d o p t i o n o f t h e b e s t p r a c t i c a b l e p r o c e s s p r o p o s e d 
l -i e r e . 
25D. I M P L I C A T I O N S CONCERNING RESEARCH AND REFLECTION 
What q u e s t i o n s s h o u l d be r e s e a r c h e d i n t o o f r e f l e c t e d 
upovi b y p r a c t i t i o n e r s t o make p s y c h i c a l p r a c t i c e 
b e t t e r d i r e c t l y t h r o u g h k n o w l e d g e ? 
Ei e c a u s- e t h e q u e s t i o n i s a b o u t r e e a r c h Ei Y 
PRACTITIONERS, i t i s a b o u t l o c a l r e s e a r c h , r e s e a r c h 
a b o u t l o c a l p o p u l a t i o n s a n d l o c a l c o n d i t i o n s . 
A c c o r d i n g t o t h e w o i- k h e r e t h e a ri s w e v- d e p e n d s o ri 
w h e t h e r t h e p r a c t i t i o n e r i s a s i m p l e s o l v e r , p r o c e s s 
f o l l o w e r - , a d a p t o r o f p r o c e s s o r d e s i g n e r . The 
en e t li o d s f o .11 o w t h e u a r-1 i c u 1 a r- q u e s t i o n s i ri t h e w a y s 
i n d i c:ated i n e a r 11 e r c h a p t e r s « The q u e s t i ons w i t h a 
p s y c h i c a l e l e m e n t i n c l u d e t h e f o l l o w i n g . 
A s i m p l e s o l v e r m i g h t r e s e a r c h i n t o o r r e f l e c t u p o n 
--•what h a p p e n s a. n e :? a c hi a 1 1 e m p t t o -b a k e a c t i o n 
A p r o c e s s f o l l o w e r m i g h t r e s e a r c h i n t o o r r e f l e c t 
u p o n t h e same a s t h e r e c e i v e r , a n d a l s o 
5 l-i 
- w h a t may be an a c c e p t a b l e p r o b l e m 
who may be p e o p l e w h o s e p s y c h e s a r e t h e s u b j e c t o f 
t hi e p r ob leict 
- w h e t h e r someone i s a p e r s o n w h o s e p s y c h e i s t h e 
s u b j e c: t o f a p r o b 1 e m 
- w h a t may be a n s i c c e p t a b l e b e h a v i o u r 
w hi e t hi e r- a p a i-1 i c u 1 a r b e hi a v i o u r- w i t h s u b j e c t i s p a r-1 
o f an i d e n t i f i e d p r o b l e m w i t h s u b j e c t s 
•- w h e t h e i- a b e h a v i o u r- i s e x p e c t a b 1 e 
- w h e t h e r a b e h a v i o u r i s p r e s e n t l y a v a i l a b l e 
- w hi e t h e i- a p a r-1 i c u 1 a r 1 e s s c o n s i d e r- e d e n d i s 
i i-i c: o m p a t i b 1 e w i t hi a p a i -1 i c u 1 a r h e hi a v i o u r 
•- w h e t hi e r- a p a r-1 i c u 1 a r- hi e 1 i e f i s r- e a s o n a J:. 1 e 
- w h i c h E m i g h t be f o l l o w e d b y s a l i e n c e o f a 
pi a I - 1 i c u 1 a r- b e 1 i e f 
- w h e t h e r an a b i l i t y i s r e q u i r e d f o r t h e p e r f o r m a n c e 
o f a p a r t i c u 1 a r- fci e h a v i o u r-
- w h a t i s t h e s t r e n g t h o f t h e p o s s i b i l i t y t h a t 
p a r t i c u l a r v a l u e s o f a s e t o f p o s s i b l e a n t e c e d e n t s 
w i 1 1 o c c u r i i'i a p a r t i c u 1 a i • c a s e 
w h a t w o u l d be a p a r t i c u l a r m a n i f e s t a t i o n o f a 
g e n e r a l l y e x p r e s s e d a g e n t 
- w h e t h e r s o m e t h i n g i s a p a r t i c u l a r m a n i f e s t a t i o n o f a 
g e n e r - a l l y e x p r e s s e d a g e n t 
w h e t h e r - a g e n t s a r e e x p e c t a b l e o f t h e r e c e i v e r 
-•••whether- an a g e n t i s i m m e d i a t e l y a v a i l a b l e 
- what r e c e i v e r s or^ p o t e r i t i a l r e c e i v e r s b e l i e v e ( f o r 
c o m m u n i c a t i o n > ( t h o u g h f o l l o w e r s may n o t o f t e n be 
c o mm un i <;: a t i ri g t o r- e c e i v e r^  s > . 
T h e r e :i. s no t h i r i g 1 o ca 1 f or- ari updater- or- a des i grier-
•b o r- esea r c 1 "i i v i t o o r r e f l e c t u p o n o t h e r • t h a n t h e 
q u e s t i o i i s m e i i t i o n e d f o r t h e r e c e i v e r a n d t h e 
f 0 11 o w e r^. 
25C.. IHF^Ll CAT IONS CONCERNING EDUCATION 
What i s i m p l i e d a b o u t t h e r o l e o f e d u c a t i o n i n 
p = ; v r h n 3 o g v f o r t h e i m p r o v e m e n t o f p s y c h i c a l p r a c t i c i 
d i r e c t l y t h r o u g h k n o w l e d g e ? 
<a> I t wou 1 d n o t Jje he 1 p f 1 f o i - people t o be e d u c a t e d 
i n t h e d i s c i p i i n e s a s s u c hi, as Ba i • r-ow ( 1 9 9 0 > 
a i : ! v o c a t e s " 
( h > The c o d i f i e d p r a c t i c a l e x p e I ' - i evi ce a d v o c a t e d b y 
f o r e x a m p l e \/an S t r i e n ( 1 9 8 7 ) a n d McNamara <1991> 
c o u l d be u s e f u l 5 b u t i n some c a s e s k n o w l e d g e f r o m 
g e n e r i c p s y c h o l o g y a t i t s b e s t c o u l d be s l i g h t l y 
J::i e 1 1 e r- a ri d cf u i c !•:  e r- t o hi e a c q u i i •• e . 
<c> I n c a s e s w h e r e p s y c h o l o g y i s b e t t e r , w h a t s h o u l d 
be g i v e n d e p e n d s on w h e t h e r t h e t r a i n e e i s t o be a 
s i m p l e s o l v e r - , a f o l l o w e r o f a p r - o c e d u r e , an u p d a t e r 
or- a d e s i g r i e r . T h i s i s n o t a d e c i s i o n t o be made 
h e r e -- i t d e p e n d s on w h a t i s p r a c t i c a b l e a p a r t f r o m 
a n y t h i n g else» B u t t o i l l u s t r a t e t h e p o s s i b i l i t i e s -
i t m i g h t be d e c i d e d t o t r a i n some s c h o o l t e a c h e r s as 
up d a t e T-s , an d ( i i o s t p r-of e s s i ona 1 p s y chio 1 o g i s t s as 
de s i gvie v-s -
<d> The s i m p l e s o l v e r , w hose p r a c t i c e i s i n t e r i d e d t o 
be t h e s o l v i n g o f r e c o g n i z e d p r o b l e m s u s i n g g i v e n 
a p p l i e d i n f o r m a t i o n , w i l l be e d u c a t e d b y b e i n g g i v e n 
t h e i n f o r m a t i o r i , a n d t h e means o f a s s e s s i n g w h e t h e r 
a n v s p e c i f i e d c o n d i t i o n s e x i s t . 
I'l i s i s n o t as s i mpi 1 e as i. t so un d s i f t hi e 
i n f o r m a t i o n i s d e r i v e d as i n t h e p r o p o s e d s t a n d a r d 
( p r - o b 1 em--or-i e n t e d , a n d so o n ) , a n d c o m m u n i c a t e d 
a c c <::i r d i n g t o t h e s t a n d a r d . A ri d e d u c a t i o n i ri t h e 
means o f a s s e s s i n g w h e t h e r c o n d i t i o n s e x i s t may n o t 
be a c h i e v e d i n a m i r i u t e o f l e c t u r - i n g . One s u c h 
a s s e s s m e n t f o r e x a m p l e c o u l d be o f w h e t h e r a p u p i l i s 
ri e a r- i r'i g a t hi r- e h i o I d f o r - r e a c t i n g a g g r • e s s i v e 1 y . 
E d u c a t i o n i n t h i s m i g h t demand t i m e c a r e a n d s p e c i a l 
m e t h o d s . C e r t a i n l y e v e n i n t h i s t h e m o s t s i m p l e 
c a s e , b h e e d i . i c a t i o ri i n p s y c hi o 1 g o •>•' i s 1 i k e 1 y t o l o o k 
d i f f e r^  e n t f r o (n t hi e w ai y i t 1 o o !•:  s n o w . 
< f > The f o l l o w e r , who i s i n t e n d e d t o f o l l o w a g i v e n 
p r o c e s s o f a p p l i c a t i o n t o a d d r e s s a new p r o b l e m may 
n e e d e d u c: a t i o n i n <: e r t a i ri p i r- o c e d u r- e s , s u c h a s t h e 
s t e p s o f t h e s t a n d a r d p r o c e s s , a n d t h e means o f 
m a k i n g a n y d e c i s i o n s t h a t a r e l e f t t o t h e f o l l o w e r b y 
t h e p r o c e s s . The m a i n p a r t s o f t h i s w i l l be a l i s t 
o f t e s t a b l e v a r i a b l e s , t h e c o m b i n a t i o n s a n t e c e d e n t 
v a r i a b l e s m u s t be i n , means o f a s s e s s i n g t h e 
r e l e v a n c e a n d w e i g h t o f a n t e c e d e n t s , a g e n t s o f c h a n g e 
a n d how t o p a r - t i c u l a r - i ze t h e m . 
<g> The u p d a t e r , who i s i n t e n d e d t o u p d a t e a g i v e n 
p r o c e s s , may n e e d t o be maide f a m i l i a v r - w i t h one 
a c c o u n t o f t h e p r o v e n a n c e o f s y c h i c a l p h e n o m e n a so 
t h a t p o s s i b l e a d d i t i o n s can be s l o t t e d i n c o r r e c t l y . 
Ch' The d e s i g n e r n e e d s t o he a.b 1 e t o p r o d u c e an 
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a c c o u n t o f t h e p r o v e n a n c e o f p s y c h i c a l phenomena-
( i > T' hi e c o mm un i c a t o r- o f p s y c h i c a 1 i n f o r-ma t i o n i s 
a n o t h e r p r a c t i t i o n e r a n d w i l l n e e d t o be e d u c a t e d i n 
p s - y c h o l o g y - w h e t h e r a s a s i m p l e s o l ' v e r - , a f o l l o w e r , 
o r w h a t e v e r . T h i s i s t h e p o i n t o f G a l e ' s ( 1 9 9 0 ) 
ri o t i o n o f y< s y c h o 1 o g i 2 i n g t h e t e a c hi i n g o f p s y c h o 3. o g y. 
< j > T hi e f o r e g o i n g s e c t i o n s a r e c o n f i n e d t o e d u c a t i o n 
i n p s y c h o l o g y . B u t t h e t y p e s o f p e o p l e m e n t i o n e d 
w i l l n e e d e d u c a t i ori i'u o t h e r m < a t t e r s as w e l l , 
i n c l u d i n g t h o s e i d e n t i f i e d i n c h a p t e r 25A < c > . 
i k > So i l le o f t h i e s e ar-e l i k e l y t o be a c q u i r-ed i n f i r- s t 
h a n d e x p e r i e n c e a n d w o u l d seem t o be g o o d t o p i c s f o r 
t h e c o d i f i e d e x p e r i e n c e o f o t h e r p r a c t i t i o n e r s . 
< 1 > T l"i B i n f o r-m a t i o n d e r- i v e d f r o m p s y c h o 1 o g y o n 
p a r t i c u l a r - p r o b l e m s r e c o m m e n d s a c t i o n b y t h e 
r e c e i v e r , a n d i n some c a s e s e d u c a t i o n o f t h e 
r e c e i v e r . F o r e x a m p l e on l a c k o f d i s c i p l i n e t h e r e i s 
a s u g g e s t i o n o f t h e r e c e i v e r ' s n e e d t o p r a c t i c e . 
2 5 E . I M P L I C A T I O N S CONCERNING G I V I N G AWAY PSYCHOLOGY 
I t a p p e a r s t h a t some p s y c h o l o g y m i g h t be w o r t h g i v i n g 
a n d p r- o v i d e d i t i s Q i v e n i n a 
c e r-1 a i n f o r- m . T hi e g i v i ri g a w a y t h a t w r i t e r- s f o r t h e 
g e r i e r a l p u b l i c h a v e b e e n d o i n g a t l e a s t seems c l o s e i 
t o t h e p r o p o s e d s t a n d a r d t h a n t h e e f f o r t s o f t h o s e 
w h i o w r- i t e t e;-; t .hi o o k s f o r- p s y c h i c a 1 p r- a c t i t i o n e r s • 
2 5 F . IMF^LICATIONS CONCERNING ECLECTIC PSYCHOTHERAPY 
The - p u r p o s e s i n r e s p e c t o f t h i s t h e m e w e r e l i m i t e d a t 
t h e o u t s e t , t h e m a i n one b e i n g t o s i g n a l t h a t t h i s 
a n d t h e o b h e r f o r e g o i n g t h e m e s a r e r e l a t e d . 
The way t o s t u d y e c l e c t i c i s m i s t o h a v e one s y s t e m 
w h i c h c a n i d e n t i f y a l l d i s t i n c t i v e , a l t e r n a t i v e a r i d 
m i s s i n g c o n t r i b u t i o n s a n d a l l o w t h e i r i m p a c t t o be 
a s e s s e d . A hi i ghi degr-ee o f ar• t i cu 1 a t i on m u s t be 
p o s s i b l e w i t h i n a common l a n g u a g e . 
Any common l a n g u a g e f o r p s y c h i c a l p r a c t i c e i s g o i n g 
t o h a v e t o be d e v e l o p e d f r o m a m o d e l o f t h e 
pT-ove I - ian ce o f pisy c hi i ca 1 p h e r i o m e n a . 
The a d v a r r b a g e s o f e c l e c t i c i s m o f v a r i o u s k i n d s a r e 
l i k e l y t o v a r y f r o m p i r o b l e m t o p r - o b l e m . I n some 
c £{ s e s t hi e a d d i t i o n a. 1 c o s t s o f b e i n g e c 1 e c t i c m i g h t 
no t b e j us t i f :i. e d b y t |-i e e f f e c t s . 
25G.. I M P L I C A T I O N S CONCERNING FURTHER WORK 
F u t u r e w o r k e r s p r e p a r e d t o a c c e p t t h e same b r i e f a s 
hi e r- e m i g hi t r- e v i s e t hi e f u i •) d a. m e n t a 1 p r- i n c i p 1 e s , c o r r- e c t 
t h e de r-i'v'at i on o f s t e p s f r o m t h e p r i n c i p l e s , a n d 
r e p l a c e t h e s i m p l i f i c a t i o n s . G i v e n a more 
e s t a b l i s h e d s t a n c i a r - d , t h e q u e s t i o n s a s k e c l h e r e c o u l d 
be r e p e a t e d , o r e x t e n d e d t o o t h e r p r o b l e m s a n d 
p r a c t i t i o n e r s . 
11 s hi o 1 d f a c: i 1 i t a t e f u r-1 h e r- s y s t e m a t i c w o r- k t hi a t 
' J:;> e s t ' w a s d e f i n e d i n t e r- m s o f f u n d a m e n t a 1 
d e s i d e r a t a , a n d t h a t t h e r e was e n o u g h a r t i c u l a c y t o 
l i n k e a c h s t e p t o one f u n d a m e n t a l d e s i d e r a t u m . 
One o f t h e m o s t b a s i c p u r p o s e s o f t h e w o r k r e p o r t e d 
h e r e was t o make i t p o s s i b l e t o move away f r o m t h e 
V a g u e p hi r- a s e s i n w hi i c h b hi e a p p 1 i c a t i o n o f p s y c hi o 1 o g y 
t o p r a c t i c e i s o f t e n d i s c u s s e d , f o r e x a m p l e t h a t 
• p s y c h i o l o g y ' p r o v i d e s a f r a m e w o r k f o r p r - a c t i c e ' o r 
' n de r-p i n s p v-ac t i c e ' . I hop e t h e v a g u e n e s s o f s u ch 
p h r a s e s c a n now be l e f t b e h i n d . 
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